NO.AA:GAX:08:CC:101
Subject :  Catering Services for BHEL Office

Dear Sirs,


BHEL intends to empanel caterers for providing the following and therefore this enquiry to you:

i) Category-A: Packed lunch / dinner Vegetarian & Non-Vegetarian (Indian / South Indian (Vegetarian only)/ Continental / Chinese)

ii) Category-B: Buffet / Sit-down Services Vegetarian & Non-Vegetarian (Indian / South Indian (Vegetarian only) / Chinese)

During the year 2006-07, catering arrangements to the tune of Rs. 15.30 lakhs were made by Corporate Office, “BHEL House”.

1.
Scope of Service
: As stated above.  

2.
Contract Period:
Initially, for a period of two years.  The rates quoted by the parties shall remain firm during the tenure of the contract.  Taxes, as applicable, from time to time shall be extra.

3.
Splitting the Business: BHEL intends to form a panel by engaging more than one party (max. three parties for each of the category shall be preferred, i.e., packed lunch / dinner and buffet / sit-down).  It shall counter offer the lowest %age in each category of services to all the parties and depending on bidders’ acceptance a panel would be formed.  

4.
Validity of the Offer: The bidders shall keep their offers valid for a period of three months from the date of submission.

5.
Date of Submission of Bids and its opening: The tender bids are required to be submitted in two parts, viz.,

Part-I : Techo-Commercial - Terms & Conditions 

Bidders shall give acceptance of the Terms & Conditions enclosed with this enquiry and as token of their acceptance sign these terms and conditions and attach with Part-1 bid. 

The bidders may please note that the bid shall comply with the requirements of the bidding documents.   Deviations in the terms and conditions, if any, should be spelt out clearly in the deviation format enclosed.  

BHEL reserves the right to reject any bid, if such deviation is not acceptable to BHEL.

Part-II : Price Bid


The bidders are required to fill % above or % below or 0% in the box provided in the Price Bid Format.  “BHEL Schedule of Rates” for each of the item of Category “A”, “B” is enclosed.
The Techno-Commercial and Price Bid shall be submitted in separate sealed covers, super-scribing on the top of the envelopes “Techno-Commercial – Terms & Conditions” and “Price Bid” respectively and these two covers shall then be sealed in a bigger cover and submitted by the due date and time.  

Earnest Money Deposit of Rs.25,000=00 in the form of DD / Pay Order payable in favour of “M/s BHEL” on any scheduled bank at New Delhi shall be submitted in a separate cover along with the Part-I Bid.
The bids shall be submitted to the undersigned by 1430 hrs. on 25/03/2008.  The Part-I bid shall be opened on the same day at 1600 hrs.

The Price Bid of such of the parties whose Techno-Commercial offers are acceptable shall be opened later.  The date of opening of Price Bid shall be intimated separately.

BHEL reserves the right to accept / reject any or all bids without assigning any reason without any financial liability whatsoever.

Please acknowledge receipt of bidding document.

Thanking you,

Yours faithfully,

( P.K. Teckchandani )

Dy. Manager (HR-GAX)

PART-I : TECHNO-COMMERCIAL - TERMS & CONDITIONS OF CONTRACT
1.0 BHEL has categorized catering requirement in the following two categories:

iii) Category-A: Packed lunch / dinner Vegetarian & Non-Vegetarian (Indian / South Indian (Vegetarian only)/ Continental / Chinese)

iv) Category-B: Buffet / Sit-down Services Vegetarian & Non-Vegetarian (Indian / South Indian (Vegetarian only) / Chinese)

Total business volume for the above three categories of catering was Rs. 15.30 lakhs during the financial year 2006-07, as per break-up given below:







                               (Rs. in lakhs)


 
a)
Packed Veg. Lunch / Dinner


(incl. South Indian) (Category-A)
:
            3.72

b)
Packed Non-Veg Lunch / Dinner


(Category-A)



:
            1.32

c)
Buffet / Sit-down lunch / dinner
:

9.42


(Category-B)

d)
Buffet / Sit-down lunch / dinner
:

0.84


(South Indian) - (Category-B)
1.1 QUALIFYING REQUIREMENTS FOR BIDDERS:

	S. NO.
	DESCRIPTION
	DOUCMENTS TO BE ATTACHED WITH PART-I BID

	1. 
	The bidder should have at least three (3) years experience in work of similar nature with large corporate of repute with an average annual turnover of Rs.15 Lakhs in the last 3 years.
	(a) Reference / Copies of experience certificate should be furnished, (b) Must attach a copy of at least one work order for supplying packed / buffet lunch / dinner, (c) Balance Sheets along with Profit & Loss Account for the previous 3 years

	2. 
	The bidder should be located within a radius of 10 KMs from BHEL House, Asiad due to time constrain and must have running kitchen / restaurant premises. 
	Address / details of the Kitchen / Restaurant along with telephone number(s) and contact no. should be provided.

	3. 
	The company should be registered for SERVICE TAX payment 
	Copy of registration certificate indicating Service Tax No.

	4. 
	Solvency Certificate 
	Certificate from the Bank to be attached

	5. 
	Income Tax Return
	Copy of ITR for FY 2006-07.


2.0 “BHEL Schedule of Rates” for Category-A & Category-B services is enclosed. The bidder shall quote % Above or % Below or 0% in the box provided in the Price Schedule (Part-II Bid).  All applicable taxes, duties (including VAT, Service Tax, etc.), shall be reimbursed by BHEL on actuals subject to documentary evidence.  No extra delivery charges will be paid by BHEL.


Any statutory deductions, including TDS, shall be made.  TDS Certificate to this effect shall be given by BHEL.

3.0
Bid Validity: The bid shall remain valid for a period of three months from the date of opening of offers.  Bidder shall not be entitled during this period to revoke or vary the content of bid or any term thereof.  In case of any unsolicited variation subsequent to bid opening, the bid shall be treated as “Rejected”.

4.0
BHEL intends to form a panel by engaging more than one party (max. of three parties for each of the category shall be preferred, i.e., Category-A & Category-B).
  However, the business volume of the rate contracted parties will depend on factors like quality, performance, availability, suitability of the empanelled caterer and convenience of the users.  Therefore, the business volume to be apportioned to each party cannot be ascertained. 
5.0
OTHER CONDITIONS
5.1
The caterer should quote their firm rates valid during the contract period (or such extended period as may be mutually agreed) on per person / per packet basis, as per BHEL requirements on “as and when required basis”.

5.2
The contract shall be initially valid for a period of two years and no revision in rates shall be allowed during the contract period or any extended period, as may be mutually agreed.

5.3
For buffet / sit-down lunch in the premises of BHEL, the caterer would bring his cooked food, crockery, cutlery and serve in a manner commensurate with the office decorum.  BHEL shall provide gas connection for preparation of tawa chapatti and warming the food.  After serving the lunch/ dinner the caterer shall take out his crockery and cutlery or the packing material out of the office premises without causing any inconvenience to users.  

The caterer shall make the arrangements for delivering the packed lunch / dinner or serve the buffet / sit down lunch / dinner either at “BHEL House” or any other place specified by BHEL without any extra delivery / transportation charges. 

5.4
The caterer shall bring the invoice / cash bill or voucher and get the same certified from the official who placed the order.  The certified bills shall be submitted to Administration Department for processing and releasing the payment on fortnightly basis.  The payments will be released within 15 days from the date of submission of bills.
5.5    Earnest Money Deposit: Bidders are required to remit Earnest Money Deposit of Rs.                      25,000=00 in the form of DD / Pay Order payable in favour of “M/s BHEL” on any scheduled bank at New Delhi.  No interest shall be payable by BHEL on EMD amount.  The EMD shall be forfeited in case of

a)
withdrawal of bid or increase in rates or change in bid conditions after opening of the tender.


b)
refusal to enter into a contract after the award of contract.

c)
if operations of the contract are not commenced from the date indicated in the award of contract.

The EMD will be refunded to the successful / unsuccessful bidders within fifteen days of acceptance of award of work by the successful bidder(s).

5.6      The caterer shall ensure that good quality of food is served using high quality ingredients, fresh vegetables / fruits.  In case it is observed that the quality of any of the items served is not of the desired standard, no payment shall be made for that service and the party may also be de-listed.
5.7      The caterer must ensure high quality of hygiene.
5.8

The staff brought for service must be in uniform and shall use white                                                    hand gloves.  The number of waiters brought for service shall adequately manage and ensure quick and prompt service.
5.9
The caterer shall be solely responsible for compliance of all statutory enactments like Minimum Wages Act, Workmen’s Compensation Act etc. in respect of personnel engaged by him from time to time and the contractor shall be responsible for any liability arising due to (i) injury including fatal to any person employed by caterer (ii) loss or damage to caterer’s material / property during transportation to and fro up to BHEL or during servicing (iii) any third party liability.
5.10
BHEL shall have right to terminate the contract by giving 15 days notice.
6.0
Evaluation Criteria : 
6.1
BHEL’s “Schedule of Rates” separately for Category-A & Category-B items is enclosed (reference Price Bid (Part-II) format).
6.2
The bidders are required to fill % Above or % Below or 0% in the box      provided in the Price Bid Format, separately for Category-A & Category-B items.  Bidders may please note that they have to fill only one % figure, i.e., either for % Above or % Below or 0% which will be applicable for all the items mentioned respectively in Category-A & Category-B.
6.3 The ranking of the bidders will be made separately for Category-A & Category-B services on the basis of %age quoted.

6.4 BHEL will counter-offer the L1 %age of each category of services to the respective bidders in the order of ranking.

6.5 The bidders will need to match the L1% to qualify for empanelment.

6.6 The final rates that would be applicable for Category-A & Categor- B services will be rounded off to the nearest of Re. 1/=.

6.7 BHEL intends to share the business volume with a max. of 3 parties for each Category, i.e. Category-A & Category B services.  It is also intended to distribute 40% of business volume to L1 party in each category.  The balance 60% business volume will be shared equally with the respective remaining parties in each category.  However, the business volume to be apportioned to each party cannot be ascertained owing to factors like quality, performance, availability, suitability, convenience etc. of the caterers / users.

FORMAT FOR SEEKING DEVIATION

	CLAUSE NO.
	DESCRIPTION / DETAILS OF DEVIATION
	REMARKS / REASONS

	
	
	

	
	
	

	
	
	

	
	
	


NOTE: Any deviation specified elsewhere in the tender shall not be considered.

SIGNATURE OF BIDDER WITH SEAL

