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                                    BHARAT HEAVY ELECTRICALS LIMITED 
[A Government of India Undertaking] 

                                                                   An ISO 9001-2008 
company 

Regional Operations Division 

 3045-Aditya Colony |Narmada Road | Jabalpur |MP- 482001 0761-2666036 Fax 0761-2666971 |   rodjbp@bhel.in 

 

T E N DE R   N OT IC E 
 

TENDER S P E C I F I CATION N O . ROD/JBP/2021/01   D AT E D 
10.11.2021 FOR P R O V I D I N G S E C U R I T Y S E RV I C E S F O R 

WAT C H & WA R D O F B H E L  R O D  O F F I C E   
AT J A B A L P U R (MP) 

 
 
Se a le d te nde r s a re i nv ite d fro m re pu t e d, Se cu r it y A ge nc ie s hav in g va l id PSAR A l ice nce & E 
PF fo r pro v id i ng Se cu r it y Se rv ice s fo r Wa tch &  War d  o f  BHEL ROD OFFICE  at   NARMADA 
ROAD Jab a l pu r 
 
2.        EM D REQ UI REM EN T:   T he    EM D    i s    t o    be    s ub m i tte d a lo n gw ith o ffe r by B id de r i 
n the pre s cr ibe d fo rm s t i pu la te d i n the re le van t c l ause i n the te n de r. T he Ea rne st a mo u nt 
re qu ire d is Rs. 10,200/ - . 
3.        QUALI FY I N G R EQ U I REM EN T OF T HE B I DDER: - 
3. 1      T h       e  b i dde r s ho u l d have e xpe r ie nce fo r pr ov id ing Se cu r it y in   re p ute d   o rg an iza t io n   
pre fe rab l y   i n   Go vt .   &   Pu b l i c Se cto r/ Auto no mo u s bo d y fo r at le as t o ne ye a r ( B id de r is 
re qu ire d  to  s ubm it  l i st  o f  c l ie n ts  as  ab ove  a lo n g w ith    sat i sfa cto r y pe r fo r mance ce r t i 
f ic ate f ro m such c l ie n ts . ) . 
3 . 2       ‘ P S A R A ’  L i c e n s e  : -  T he f i rm/ in d i v i du al b id de r s ho u ld h ave valid “PSARA’ 
L ice nse is sue d by Po l i ce De par tme nt ,  Go vt . o f M P in his o w n n ame / i n t he name o f f i rm . 
3. 3      EPF A/ c N u mbe r: - T he f i rm/ in d i v i du al b id de r s ho u ld h ave an EP F A/ c N umbe r in h 
is o wn na me / in the name o f f i rm issue d b y Re g io n al P ro v ide nt Fun d C o mm i ss io ne r. 
3. 4      I nco me  Ta x  Re tur ns  &  Pan  C ard: -  Co p ie s  o f  I nco me  Ta x Re turns fo r l ast t hre e I nco 
me Ta x Asse ssme n t ye ars [ i .e . 2 018 - 1 9 , 20 19 -20 & 2020-21] an d PA N card in the name o f 
F irm/ Co n tracto r sh all have to be su b m it te d a lo n g w i th b id . 
3. 5       G S T  R e g i s t r a t i o n  C e r t i f i c a t e : -      T he      f ir m      / in d iv idu al b id de r sho u 
ld po ss e ss a va l i d “ GST Re g istrat io n Ce rt if ica te ” in his o w n n ame / i n t he name o f f i rm . 
3. 6      T he b id de r sho u ld also fu rn ish t he fo l lo w in g do cu me nts 
a.  I nco me  Ta x  Re tur n  fo r  las t  3  I n co me  Ta x  A sse ss me nt ye ar [ i .e . 20 18 – 19 ,2019-20 & 
2020-21] 
 
b. E PF Re g is trat io n Ce rt if ica te . 
 
c. ‘ PSARA’ L ice nse issue d b y Po l ice D e par tme n t o f M P G ovt . 
 
3 . 7       L a b o u r  L i c e n s e : -  T he f irm/ in d i v i dua l b id de r sho u ld po ss e ss a va l id L abo u r L 
ice nse issue d b y La bo ur De p art me n t, Go M P to e n ga ge la bo ur i n t he bus ine ss o f man po 
we r su pp l y as pe r “ Co ntract Lab o ur ( Re gu la t io n   & Abo l i t io n) Act - 1 9 70”.  
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I n   case   the   af o re sa i d   l ice n se   is   no t   ava i l a ble   an unde rta k i ng s ha l l have to be 
g ive n re ga rd ing ma k i ng the  same  ava i l ab le  w i th i n  1 5  days  t im e  o n  re ce ip t  o f  Wo r k 
Orde r. 
3. 8      I n case o f i nd iv id u al b id de r, he h ims e lf s ho u l d po sse ss the qua l i f ic at io ns as a bove (  
3. 1 to 3 .7) will only be qualified for opening of price bid  . 
3. 9      While de c i d i ng award o f co n tract ag a ins t t his te nde r a par t 
fro m  the  p r ice s  quo te d  an d  co mp l ia nce  to  te rms  and co nd i t io n o f the te nde r spe c i f ic 
at io ns , BHEL w i l l also t ake into  acco unt  suc h  fa cto rs  as  pe rfo r mance  a ga i nst  e a r l ie r co 
ntrac ts i n te rms o f q ua l it y o f wo r k do ne an d a dhe r e nce to pre s cr ibe d t i me sche du le s . O 
ffe rs o f suc h b id de rs who have po o r tra ck re co rd o f pe rfo rma n ce in e a r l ie r co ntracts are 
l i ab le to be re j e cte d . 
I n any case , Pe r fo r ma nce Re po rt o f the B i d de r sho u l d be sa t is fac t o ry in re spe ct o f a l l e 
ar l ie r a nd run n i ng co ntrac ts. 
3. 1 0    I t  is  e sse n t ia l  t hat  ‘ PSARA’  L ice nse ,  GST  Re g istrat io n 
Ce rt if ica te & E PF Re g istrat io n s ho u l d be ar e xa ct l y the s a me name o f t he app l i cant as i nd 
ica te d by h i m in Sche du l e -I . T he o r de r sh a l l be issue d in t he na me o f ind iv id ua l / F i rm as pe 
r t he na me in d ic ate d in ‘ P SARA’ L ic e nse o nly. I n ca se o f any  m is - m atc h  in  the  na me  pr i 
nte d  o n  a fo re sa id  3  N o s. do cume nts o f fe r s ha l l be re j e cte d . 
 
4.        DOW N L OADIN G OF T E N DE R 
 
4 . 1     Co st o f the Te nde r Do cu me nt is ‘  NIL’ . T he te n de r do c um e nt is a l so ava i la b l e o n 
BHEL’s we b s i te in a do w n lo a da b l e fo r mat .  N o fe e fo r do wn lo ad in g o f b id do cu me nts is re 
q u ire d. Copy of tender documents can also be obtained from BHEL ROD JABALPUR office by providing 
relevant eligibility documents. 
 
 

4.2 Othe r de t a i ls can b e se e n i n the co mp le te te n de r do cum e nts ava i la ble o n o u r  
c o m p a n y  w e b  po r tal ( i.e.  http://www.bhel.com) 
 
 

5.        BID SUBMISSION  
 
T he EM D o f re spe c t ive a mo un t i n fav o ur o f B H E L  R O D , J aba lp ur in E n v  e lo pe - 
1, a lo ng w it h H a r d Co p y o f te n de r & suppo rt in g   do cum e nts   du ly   f i l le d   in   ENVELOPE -2 &   
Pr ic e  sche d u le in envelope-3 ,  sh a l l  be  su bm i tte d  i n  t he  o ff ic e  o f unde rs i gne d as pe r ke 
y da te . 
 
N o  o f fe r  w i l l  be  ac ce pte d  w itho u t  va l id  E arne st  M o ne y De po s it , un le ss e xe mpte d by 
t he Co mpa ny. I f o n o pe n i ng o f te nde r, it is re ve a le d th at EM D a mo unt is ina de q uate / a 
ny o the r d iscre pan cy is no t i ce d , the te n de r sha l l be re j e c t e d. 
10. T he co rr ige ndu m o r ad de n du m to the b i dd ing do cu me n t s , i f any  as  we l l  as  a 
ny  ch ange  in  d ue  d ate ( s)  o f  o pe n i ng  o f te nde r       w i l l       be       p ub l is he d       o n       the       
we bs i te htt p: / / http://www.bhel.com   but w i l l no t be pub l i sh e d i n ne wsp ape r s.   He n ce   p ar t ic 
ipa nt   b i dde rs   are   ad v ise d   to re gu la r l y  v is i t  th e  we bs i te s  un t i l  the  b id  o pe n in g .  T he 
Co mp any  sha l l  n o t  be  re spo ns i ble  i n  any  wa y  fo r  a ny igno ra nce   o f   t h e   b idde rs   
abo ut   the   co rr ige n du m   o r adde ndu m o r cha n ge i n the due d ate ( s) . 
Last da te fo r s ub m iss io n o f p hy s ic a l do c ume n ts {Env e lo pe - 
1 ( EM D in o r ig in a l ) , Enve lo pe - 2 ( Q u a l i f y ing re qu ire me nt) & Enve lo pe - 3 (Pr ice B i d) } is as pe 
r ke y da te s . T he da t e o f o pe n i ng o f EM D & Te chno - Co m me rc ia l B i d sha l l be the date o f o 
pe n i ng o f te nd e r fo r a l l pu rpo se s . 
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6.   K E Y DAT E S: 
 

SL. N 
o. 

 

I te m Star t D ate 
& T ime 

Exp ir y D ate 
& T ime 

 

1 Date   o f   Pu b l ica t io n   o f   Te nde r o n l i ne  10. 11 .2 021 
   14: 00 H rs. 

 

 

2 
 

Downloading/ collection of Te nde r do c ume n t  
10 . 11 .2 0 21 
14: 00 H rs. 

24 . 11 .2 0 21 
14 . 00 Hrs . 

 

3 
 

Te nde r/ B id su bm is s io n ( p h y s i c a l l y )  
 24 . 11 .2 0 21 

15 . 30 Hrs . 
 

5 EM D & Te ch no Co mme rc ia l b i d o pe n i ng 24 . 11 .2 0 21 
16 . 00 Hrs . 

 

6 F ina nc i a l / Pr ice B i d o pe n i ng ( fo r qua l i f ie d 
te nde re rs o n l y) 

 

Sha l l be in t i mate d . 

 
N o te : - 
i . T he   te nde re r   has   to   q uo te   t he i r   rate s  o n ly   i n Sche du le - 4  and  submitted  
as  pe r  ke y  date s .  T h e  o f fe r  o f  the  e l i g ib le te nde re rs fo r the r e spe ctive i te m sha l l be o 
pe ne d a s pe r ke y da te s. 
i i . Last d ate fo r su b m iss io n o f phys ic a l do c ume nts in o n e co py w i l l be as pe r 
ke y da te s & t i me . The same shal l be opened as per key dates at undersignee office address. 
i i i . T he te nde re rs hav e to su bm it o r i g i n a l  co p y o f E M D in form of   DD/ 
Banke rs  Che q ue  i n Enve lo pe –I in p hy s ical fo r m as pe r ke y date s. 
iv .         T he te nde re rs have to su bm it do cu me nts in Enve lo pe –I I & I I I as  de t a i le d  in  r e le 
vant  C la use o f  Se ct io n - 3.  
v. T he d ate o f o pe n i ng o f f ina nc i a l b id / pr ice o f fe r ma y vary de pe n d in g     upo n     
t ime     t ake n     in     te ch no - co m m e rc ia l e va lua t io n.  T he  t e nde re rs  may  p l e ase  ke e p  the 
ms e lve s upd ate d o f pr ice o ffe r o pe n i ng da te f ro m the o f f i c e  . 
vi .         I n  case  t he  d ate  o f  o pe n ing  o f  t h e  te n de r  is  de c la re d  a ho l i day,  the  te nd e r  w i l l  
be  re ce iv e d  a nd  o pe ne d  o n  t he subse q ue nt wo rk in g da y at spe c if ie d t im in g. 
 
 
 
 
 
Deputy General Manager  
B H E L  R O D  3 0 4 5  A d i t y a  C o l o n y  N a r m a d a  R o a d  
Jabal pur (M.P.), 482001 
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I s s u e d t o                                       :         ________________ _____________ 

C o s t o f Te n d e r d o c u m e n t          :          ____________Nil_ _____________ 

R e c e i v e d v i d e B C . / D D N o .       :      _____________NA___ _____________ 

N a m e  o f  B a n k                              :       _______________NA_ _____________  

 
 
 
S i g n a t u r e & S e a l o f i s s u i n g o ff i c e r               - - - - - - - - - - - - - - - - 
 
T h e   u n d e r s i g n e d   h e r e b y   t e n d e r   a n d   o ff e r   ( s u b j e c t   t o C o m p a n y ' s c 
o n d i t i o n s o f t e n d e r i n g ) t h e Bharat  Heavy E lectr ica ls L t d . ( h e r e i n  a f t e r  r e 
f e r r e d  t o  a s  c o m p a n y )  t o  t e s t  a n d  s u p p l y  t h e  p l a n t m a c h i n e r y a n d m 
a t e r i a l s , d e l i v e r y a n d e x e c u t e a n d d o t h e s e v e r a l w o r k s a n d  t h i n g s  w h i c h  
a r e  d e s c r i b e d  o r  r e f e r r e d  t o  i n  t h e  e n c l o s u r e s  a n d s c h e d u l e s  t o  t h e  s 
p e c i f i c a t i o n  N o .  ROD/JBP/2021/01  c o p i e s  o f  w h i c h  a r e  a n n e x e d h e r e t o 
a n d b y w h i c h u n d e r t h e t e r m s t h e r e o f a r e t o b e e x e c u t e d a n d d o n e b y t h e 
C o n t r a c t o r i n a t h o r o u g h l y g o o d a n d w o r k m e n l i k e m a n n e r a n d t o 
per f o r m  a n d  o b s e r v e  t h e  p r o v i s i o n s  a n d  a g r e e m e n t s  o r  t h e  p a r t  o f  t h e 
C o n t r a c t c o n t a i n e d i n o r r e a s o n a b l y t o b e i n f e r r e d f r o m t h e s a i d Te n d e r 
d o c u m e n t  f o r  t h e  s u m s  a n d  a t  t h e  r a t e s  s e t  o u t  i n  s c h e d u l e s  a n n e x e d 
h e r e t o . 
 

I t   i s   c o n f i r m e d   t h a t   ( i )   G e n e r a l   Te r m s   a n d   C o n d i t i o n s ( i i )  S p e c i a l  
Te r m s  a n d  C o n d i t i o n s  ( i i i )  Q u e s t i o n n a i r e  f o r  C o m m e r c i a l Te r m s  a n d  
C o n d i t i o n s  ( i v )  A l l  o t h e r  Te r m s  a n d  C o n d i t i o n s   w h e r e v e r d e s c r i b e d  i n  
Te n d e r  D o c u m e n t s  h a v e  b e e n  r e p l i e d  i n  f u l l ,  g i v i n g  c l e a r d e t a i l s .   I t h a 
s b e e n n o t e d i n c a s e a n y r e p l y i s n o t g i v e n o r a n y r e p l y i s 
i n c o m p l e t e / a m b i g u o u s t h e C o m p a n y w i l l h a v e t h e r i g h t t o i n t e r p r e t t o i t s 
b e s t  a d v a n t a g e .  C o m p a n y ’s  d e c i s i o n  i n  t h i s  r e g a r d  w i l l  b e  f i n a l  a n d 
b i n d i n g .    T h e  b i d d e r s  w i l l  h a v e  n o  r i g h t  t o  f u r n i s h  a n y  t e c h n i c a l  o r 
c o m m e r c i a l c l a r i f i c a t i o n s a f t e r o p e n i n g o f t h e b i d w h i c h m a y i n a n y w a y 
a l t e r t h e o ff e r e d p r i c e s . 
 
 
 
        
 
 
         
        D a t e d t h i s _ _ _ _ _ _ _ _ _ _       S i g n a t u r e , N a m e & S e a l o f B i d d e r
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S P E C I F I C AT I O N & S C O P E O F W O R K 

S e c t i o n – I 
 
T h i s  s p e c i f i c a t i o n  c o v e r s  t h e  s c o p e  o f  w o r k s  f o r  p r o v i d i n g s e c u r i t y  s e r v i c e s  f o r  w a t c h  &  
w a r d  o f  BHEL ROD OFFICE  at J a b a l p u r. T h e d e t a i l s o f w o r k t o b e c a r r i e d a r e a s u n d e r : 
 
1 . 1 .    T h e  S e c u r i t y  S e r v i c e s  f o r  w a t c h  & w a r d  of BHEL ROD OFFICE  at J a b a l p u r c o v e r e d i n t 
h e i n s t a n t t e n d e r is t o b e p r o v i d e d f o r a p e r i o d o f 12 M o n t h s f r o m t h e d a t e o f a g r e e m e n t . 
 
1 . 2 .    T h e  S e c u r i t y A g e n c y  m u s t  p r o v i d e  a t  l e a s t  1  s e t  o f  p r o p e r l y f i t t i n g U n i f o r m ( G r e y 
s h i r t & B l a c k p a n t ) w i t h B e l t , C a p , s h o e s , n a m e   p l a t e ,   i d e n t i f i c a t i o n   c a r d   &  A g e n c y   M 
o n o   d i s p l a y i n g “ S e c u r i t y ” e t c . t o t h e G u a r d s d e p l o y e d u n d e r t h i s c o n t r a c t . 
 
1 . 3 .    T h e  c a n e  s t i c k s ,  w h i s t l e s ,  a n d  t o r c h e s  t o  a l l  s e c u r i t y  g u a r d s d e p l o y e d  w i l l  h a v e  t o  
b e  p r o v i d e d  b y  t h e  S e c u r i t y A g e n c y  a t t h e i r c o s t . 
 
1 . 4 .    T h e a d m i n i s t r a t i v e c o n t r o l o v e r t h e w o r k m a n s h i p o f A g e n c y w i l l be  DGM BHEL ROD,  J a 
b a l p u r. T h e y a r e e m p o w e r e d t o t a k e s u i t a b l e a c t i o n a g a i n s t t h e A g e n c y. 
 
1 . 5 .    T h e S e c u r i t y A g e n c y s h a l l s u b m i t t h e b i l l m o n t h l y t o t h e c o n c e r n office of DGM BHEL 
ROD,  , J a b a l p u r w h o w i l l   t r a n s m i t   t h e   s a m e   t o   t h e   c o n c e r n e d   Account section BHEL, J a 
b a l p u r a f t e r d u e v e r i f i c a t i o n f o r m a k i n g t h e p a y m e n t . 
 
1 . 6 .    T h e   S e c u r i t y  A g e n c y   w i l l   h a v e   t o   p r o v i d e   c o p y   o f   P o l i c e Ve r i f i c a t i o n  C e r t i f i c a t e s  
f o r  t h e  p e r s o n s  i n  t h e i r  r e s p e c t i v e n a m e s  r e g a r d i n g  t h e i r  non - i n v o l v e m e n t  i n  a n y  p o l i 
c e  c a s e  / c r i m e   e t c .   w h i l e    d e p l o y i n g    s e c u r i t y   g u a r d s   f o r   s e c u r i t y a r r a n g e m e n t    t o    
t h e    c o n c e r n    office  of  DGM BHEL ROD ,  J a b a l p u r t o h i s s a t i s f a c t i o n . 
 
1 . 7 .    T h e  S e c u r i t y P e r s o n n e l p r o v i d e d  b y t h e A g e n c y o n  h i r e  b a s i s w i l l a d h e r e t o p r o p e r c 
o n d u c t a n d r e s p o n s i b i l i t y t o e n s u r e s a f e t y i n s i d e t h e o f f i c e p r e m i s e s and s h o u l d t a k e d u 
e a n d   r e a s o n a b l e   c a r e   i n   p r o t e c t i n g   i t   f r o m   a n y   o u t s i d e m i s c r e a n t s . 
 
1 . 8 .    T h e  S e c u r i t y A g e n c y  s h a l l  f o l l o w  t h e  p r o v i s i o n s  o f  R u l e s  a n d R e g u l a t i o n s  f r a m e d  b 
y  t h e  G o v t .  a n d  a p p l i c a b l e  u n d e r  t h i s s e c u r i t y c o n t r a c t . 
 
1 . 9 .    O n t h e o c c u r r e n c e o f a n a c c i d e n t w h i c h r e s u l t s i n t h e d e a t h o f a n y w o r k m a n / e m p l 
o y e e s o f t h e c o n t r a c t o r ( S e c u r i t y A g e n c y ) o r  w h i c h  i s  s o  s e r i o u s  t h a t  m a y  r e s u l t  i n  t h e  
d e a t h  o f  a n y w o r k m a n , t h e c o n t r a c t o r ( S e c u r i t y A g e n c y ) s h a l l w i t h i n 2 4 h o u r s o f t h e h a p p e n i 
n g o f s u c h a c c i d e n t , i n t i m a t e i n w r i t i n g c o n c e r n e d o f   t h e   B H E  L   a n d   a l l   c o n c e r n e d   g o v 
e r n m e n t d e p a r t m e n t s /   a g e n c i e s ,   t h e   d e t a i l s   o f   s u c h   a c c i d e n t .   T h e c o n t r a c t o r  s h a l l  b e  
d e e m e d  t o  h a v e  i n d e m n i f i e d  a n d  s e r v e d h a r m l e s s  t o  t h e    B H E  L  a g a i n s t  a l l  a c t i o n s ,  s u i 
t s ,  c l a i m s , d e m a n d s ,  e x p e n s e s  i n  c o n n e c t i o n  w i t h  i n j u r i e s  s u ff e r e d  o r d e a t h i n r e s p e c t 
o f t h e p e r s o n e m p l o y e d b y t h e a g e n c y f o r t h i s c o n t r a c t o r l o s s e s / e x p e n s e s / d a m a g e s s u s t 
a i n e d b y B H E  L r e s u l t i n g d i r e c t l y o r i n d i r e c t l y f r o m h i s f a i l u r e t o g i v e i n t i m a t i o n t o a l l c o n c 
e r n e d i n c l u d i n g t h e p e n a l t i e s o r f i n e s i f a n y p a y a b l e b y t h e B H E  L  a s a c o n s e q u e n c e o f 
B H E  L ̀ s f a i l u r e  t o g i v e n o t i c e u n d e r t h e W o r k m e n ’s C o m p e n s a t i o n A c t o r o t h e r w i s e t o c o n f 
o r m  t o  t h e   p r o v i s i o n  o f  s a i d  o r  r e l a t e d A c t s  i n  r e g a r d  t o s u c h a c c i d e n t . 
 
1 . 1 0 .  A l l c o s t s , d a m a g e s o r e x p e n s e s w h i c h t h e c o m p a n y m a y h a v e p a i d u n d e r t h e c o n t r a 
c t , w i l l b e d e d u c t e d b y t h e B H E  L f r o m a n y  m o n e y  d u e  o r  b e c o m i n g  d u e  t o  t h e  c o n t r a c t 
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o r  o r  m a y  b e r e c o v e r e d b y t h e a c t i o n u n d e r t h e l a w o r o t h e r w i s e  r e c o v e r e d f r o m t h e c o 
n t r a c t o r a s a n a r r e a r s o f t h e l a n d r e v e n u e . 
 
1 . 1 1 .  N o any  c h a r g e s w i l l b e p a y a b l e b y t h e BHE  L f o r a n y r e a s o n w h a t s o e v e r t o t h e c o n t r a c 
t o r ( S e c u r i t y A g e n c y ) f o r t h e s t o p p a g e o f t h e w o r k . 
 
1 . 1 2 .  S t r e n g t h o f G u a r d s : - 
 
1.1.    [ a ]     Three (unskilled category) unarmed uniformed security guards will be deployed 
round the clock (1 no each in all the 3 shifts of 8 hours each) as per the directives of concern 
officer of BHEL ROD , J a b a l p u r .    Every Security Guard is to be allowed weekly off, as such the 
Reliever is mandatory.  The security agency shall be responsible for security of the office and 
other material kept in premises along with security of his own personnel. The Security Guard 
should wear Uniform (Grey shirt 
& Black pant) with Cap, shoes, name plate, identification card & mono displaying “Security”. The 
contractor should also provide sticks to unarmed guards, 2 Nos. torches, whistles & 2 Raincoats 

for watch & ward purpose. Guards should be of minimum 10th pass, having age not below 18 
years and not above 55 years and should be healthy, physically fit and well behaved. The scope of 
duties of guard involves patrolling of the premises round the clock, checking/ watching/ visitors, 
incoming /outgoing staff and vehicles for un- authorized entry/ exit of individuals and materials. A 
visitor’s register has to be maintained by the guard as per format given by the In-Charge and will 
produce it to him on demand as and when required by the In- Charge. The guards will report to 
the concerned In-Charge regarding security issues of the office as and when required. The guards 
should be well behaved polite and should have clean habits and should not have any past criminal 
records. Persons engaged for the duty should be in concurrence with the concerned In-Charge of 
the office. The guards should not leave duty without handing over the charge to their reliever as 
per shift duty chart (got approved from (In-Charge) or in absence a suitable substitute deputed 
by the security agency. If on checking if any guard is found sleeping or non-vigilant on duty, then 
action will be taken against contractor. If any theft / malpractice is found to be occurred then total 
cost of theft, damage/loss to the company may be recovered from the contractor. 
 
1 . 1 3 .  O n a b s e n c e o f a n y g u a r d , t h e a g e n c y w i l l i m m e d i a t e l y a r r a n g e t h e s u b s t i t u t e g u a r d 
w i t h d u e p e r m i s s i o n o f t h e   in - c h a r g e f a i l u r e t o e n g a g e s u i t a b l e r e p l a c e m e n t a p e n a l t y a s p 
e r r e l e v a n t c l a u s e o f t h i s t e n d e r s h a l l b e i m p o s e d . 
 
1 . 1 4 .  A g e n c y w i l l p r o v i d e w h i s t l e t o g u a r d s f o r a l a r m p u r p o s e . 
 
1 . 1 5 .  T h e  a g e n c y  s h a l l  h a v e  t o  r o t a t e  t h e  s h i f t  d u t y  o f  u n a r m e d g u a r d s  w e e k l y.  E v e r 
y  d e p l o y e d  g u a r d  s h a l l  b e  e n t i t l e d  f o r  1 w e e k l y   o ff .   ( i . e .   1   d a y   a f t e r   e v e r y   6   d a y s 
)   m a n d a t o r i l y. T h e r e f o r e ,  t h e  c o n t r a c t o r  w i l l  h a v e   t o  a r r a n g e  f o r  r e l i e v e r a c c o r d i n g l y. 
 
1 . 1 6 .  I f t h e g u a r d o n d u t y i s f o u n d h a v i n g u n a u t h o r i z e d o r u n l i c e n s e d a r m s  a n d  t h e  a c t i o 
n  i s  t a k e n  b y  t h e  c o n c e r n e d  d e p a r t m e n t r e l a t e d   w i t h   a r m s   / c r i m e   t h a n   t h e   A g e n c y   
s h a l l   b e   h e l d r e s p o n s i b l e f o r a l l t h e l i a b i l i t i e s . 
 
1 . 1 7 .  I f o n c h e c k i n g , a n y g u a r d i s f o u n d s l e e p i n g o r f o u n d a b s e n t f r o m d u t y t h e n a c t i o n w i l l 
b e t a k e n a g a i n s t t h e a g e n c y. 
 
1 . 1 8 .  I f a n y t h e f t / m a l p r a c t i c e o c c u r r e d i n d u t y h o u r s o f g u a r d s d u e t o a b s e n c e , s l e e p i n g 
o r n e g l i g e n c e t h e n t h e t o t a l c o s t o f t h e f t / d a m a g e m a y b e r e c o v e r e d f r o m t h e a g e n c y. 
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1 . 1 9 .  T h e  r e s p o n s i b i l i t y  f o r  p a y m e n t  o f  m i n i m u m  w a g e s  i n c l u d i n g v a r i a b l e   D A   &   o t h e 
r   b e n e f i t s   a s   d e c l a r e d   b y   t h e   L a b o u r C o m m i s s i o n e r  /  G o v t . /  D i s t r i c t A u t h o r i t y  f r o m  t i 
m e  t o  t i m e ,  t o s e c u r i t y  g u a r d s  w i l l  b e  o n  t h e  p a r t  o f  t h e  s e c u r i t y  a g e n c y. P a y m e n t b y 
t h e B H E  L t o t h e s e c u r i t y a g e n c y s h a l l b e a s p e r c o n t r a c t  r a t e  i n  w h i c h  t h e  l a b o u r  c o s t  
( p r e v a i l i n g  m i n i m u m w a g e s  a n d  E P F,  E S I C  w h i l e ,  a p p l i c a b l e  o n  m i n i m u m  w a g e s ) s h a l l b e 
v a r i a b l e o n r e v i s i o n o f i t b y L a b o u r C o m m i s s i o n e r f r o m t i m e t o t i m e . N o e x t r a w a g e s o n a c 
c o u n t o f o v e r t i m e e t c . s h a l l b e p a y a b l e b y B H E  L . 
 
1 . 2 0 .  T h e s e c u r i t y a g e n c y s h a l l m a k e t h e r e g u l a r p a y m e n t o f s a l a r y a n d w a g e s t o i t s p e r s 
o n n e l ’s e n g a g e d b y t h e a g e n c y u n d e r t h e c o n t r a c t . A d u p l i c a t e c o p y o f s a l a r y s h e e t d u l y s 
i  g    n   e d b y e a c h s e c u r i t y g u a r d a l o n g w i t h r e q u i s i t e p r o o f o f p a y m e n t o f m i n i m u m w a g e s  ( B a n k  
a c c o u n t  s t a t e m e n t ) ,  E P F ( c h a l l a n / E C R ) ,  E S I C, bonus  i f a p p l i c a b l e s h a l l b e s u b m i t t e d b y t h e s 
e c u r i t y a g e n c y . a l o n g w i t h t h e   b i l l s   e v e r y   m o n t h   t o   t h e    office-in-charge of BHEL ROD, J 
a b a l p u r. 
 
1 . 2 1 .  A l l  t h e  s e c u r i t y  g u a r d s  h a v e  t o  b e  i n s u r e d  m a n d a t o r i l y  u n d e r E S I C   s c h e m e   i f   a p p 
l i c a b l e   t o   t h e   a r e a   f r o m   “ W o r k m e n C o m p e n s a t i o n A c t ” ,  P r a d h a n  M a n t r i  J e e v a n  J y o t 
i  Yo j n a  & P r a d h a n  M a n t r i  J e e v a n  S u r a k s h a  Yo j n a  e t c . f o r  a c c i d e n t c o v e r e t c . a s p e r G o 
v t . r u l e s i n f o r c e . T h e a g e n c y w i l l b e f u l l y r e s p o n s i b l e f o r t h e w o r k m e n e n g a g e d , i n j u r e d o r 
m e t w i t h a n y t y p e o f a c c i d e n t d u r i n g t h e c o u r s e o f c o n t r a c t u a l p e r i o d o r a n y e x t e n d e d p e 
r i o d . I n t h i s c o n n e c t i o n a l l t h e c l a i m s r a i s e d b y t h e a ff e c t e d  p e r s o n  d u e  t o  a n y  m i n o r  o r  
m a j o r  i n j u r y  o r  a c c i d e n t s h a l l   b e   f u l l y   p a i d   b y   t h e   c o n t r a c t o r   ( S e c u r i t y   A g e n c y ) w h 
a t s o e v e r.   BHE L  s h a l l   n o t   a c c e p t   a n y   l i a b i l i t y   i n   t h i s r e g a r d . 
 
1 . 2 2 .  A l l t h e f i n a n c i a l a n d o t h e r l i a b i l i t i e s ( i . e l i a b i l i t y o f p a y m e n t o f m i n i m u m w a g e s , E S I C 
m a n d a t o r y w h e r e v e r a p p l i c a b l e , E P F l i a b i l i t i e s ,  i n s u r a n c e  u n d e r  Wo r k m a n  C o m p e n s a t i o 
n  A c t , P r a d h a n M a n t r i J e e v a n J y o t i Yo j n a & P r a d h a n M a n t r i J e e v a n S u r a k s h a Yo j n a, bonus  
e t c . ) o f t h e s e c u r i t y g u a r d s w i l l b e o f A g e n c y. BHE L  w i l l   n o t   b e   h a v i n g   a n y   r e s p o n s i b i l i 
t y   i n   c a s e   o f m i s h a n d l i n g , a c c i d e n t o r d e a t h o f a n y s e c u r i t y g u a r d s . 
 
1 . 2 3 .  T h e s e c u r i t y g u a r d s e m p l o y e d b y t h e a g e n c y m a y b e u s e d f o r s e c u r i t y o u t s i d e o r i n 
s i d e t h e  o f f i c e .  
 
1 . 2 4 .  T h e  s e c u r i t y  g u a r d s  s h o u l d  h a v e  I d e n t i t y  C a r d  i s s u e d  b y  t h e 
S e c u r i t y A g e n c y. 
 

**** 
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S E C T I O N - 2 
 
 
 

1.       INSTRUCTIONS  TO  BIDDERS  FOR  BID  SUBMISSION: 
 
1.1     Bidders are requested to submit their offer as per conditions of this bidding document. In 
case of any deviation from conditions as specified herein, the offer will not be accepted. 
 
1.2     The bidders are required to submit all documents in one hard copy of their bids at BHEL ROD 
JABALPUR OFFICE address as per key dates. The instructions given below are meant to assist the 
bidder to prepare their bids in accordance with the requirements and submitting their bids. 
 
 
2.   ASSISTANCE TO BIDDERS 
 
i. Any queries relating to the tender document and the terms and conditions contained 

therein should be addressed to the Tender Inviting Authority for a tender or the relevant 
contact person indicated below: 

 
Contact Person:  
 
Shri Sunil Patil (DGM), BHEL ROD JABALPUR 
Mobile no. : 9425604926, Tel. : 0761-2665293 
 
 
3.       KEY DATES  : 
 
 
 

SL. N 
o. 

 

I te m Star t D ate 
& T ime 

Exp ir y D ate 
& T ime 

 

1 Date   o f   Pu b l ica t io n   o f   Te nde r o n l i ne  10. 11 .2 0 21 
   14: 00 H rs. 

 

 

2 
 

Downloading/collection  of Te nde r do c ume n t  
10 . 11 .2 0 21 
14: 00 H rs. 

24 . 11 .2 0 21 
14 . 00 Hrs . 

 

3 
 

Te nde r/ B id su bm is s io n ( p h y s i c a l l y )  
 Up to 24 . 11 .2 0 21 

15 . 30 Hrs . 
 

5 EM D & Te ch no Co mme rc ia l b i d o pe n i ng 24 . 11 .2 0 21 
16 . 00 Hrs  . 

 

6 F ina nc i a l / Pr ice B i d o pe n i ng ( fo r qua l i f ie d 
te nde re rs o n l y) 

 

Sha l l be in t i mate d  . 

 
Note:- 
i)             The tenderer has to quote their rates only in Schedule-4 and submit as per key dates. 
The offer of the eligible tenderers for the respective item shall be opened as per key dates. 
ii)             Last date for submission of physical documents in one copy will be as per online key 
dates & time. The same shall be opened (physically) as per key dates. 
iii)            The tenderers have to submit original EMD in Envelope–I in physical form as per key 
dates. 
iv)            The tenderers have to submit documents in Envelope–II & III as detailed in relevant 
Clause of tender. 
v)             The date of opening of financial bid/ price offer may vary depending upon time taken in 
techno-commercial evaluation. The tenderers may please keep themselves updated of price offer 
opening date from the office. 
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4.        SUBMISSION OF EARNEST MONEY DEPOSIT (EMD): 
 
i. The EMD of respective amount as indicated against the tender, is to be 
submitted by bidder, only in the form of Bank Demand Draft/Banker’s Cheque in favour of BHEL 
ROD, from scheduled bank. The DD shall be physically submitted in a sealed envelope-1  
superscribing “EMD of ₹ ---- 
------ in the form of DD against Tender Specification No. ROD/JBP/2021/01 as applicable. 
 
ii. No offer will be accepted without valid Earnest Money Deposit. The copy of the 
documentary evidence shall be physically submitted. 
  
(a)  Techno Commercial Bid: 
 
i. Bidders  must  positively  submit their  complete  techno-commercial  offer  containing  

detailed material description, specification and all commercial terms and conditions. This 
document should not contain any price part. 

 
ii.  Techno-commercial information in the form of questionnaire and schedules as indicated in 

relevant clause of Section –3. 
 
iii. Hard copies of above techno-commercial offer, questionnaire and schedules must be 

submitted in a separate sealed envelope-2 super-scribing “Techno-commercial bid for Tender 
Specification No.  ROD/JBP/2021/01”. 

 
(b)  Price Offer: 
 
Bidder shall have to submit the price offer as per Schedule-4 enclosed with this tender document. 
 
(c)  Opening of Tenders: 
 
During the Techno Commercial offer opening, the EMD part of all the bidders will be opened first 
and after the verification of the EMD, the offers will be short listed  for Techno-Commercial  
opening.  Subject  to  fulfillment  of conditions related to  earnest money deposit, the techno- 
commercial offers shall be opened and after evaluation of the same, the decision will be taken for 
selection of offers for the purpose of opening of price offer. 
 
(d)  Change in date & time of opening of bids: 
 
Bids shall be opened on the due date and time as notified in the presence of the bidder or their 
authorized representative who may be present. If the due date of opening / submission of tender 
document is declared a holiday by the Central/State Govt. or Local administration, it will 
automatically get shifted to the next working day, for which no prior intimation shall be given. The 
tender opening shall be continued on subsequent dates in case opening of all the bids is not 
completed on the date of opening. 
 
In the event of any issue, the tender/bid data in question shall be liable for a due process of 
verification by the authorized officer of BHEL ROD., Jabalpur. 
It may please be noted that the due date/time of opening can be altered, extended, if desired by 
the Company without assigning any reason. Bidders are hereby advised to get in touch with the 
office for any update until end of bidding process   
 
(e)  Hard Copies: - 
 

i. The bidders shall invariably furnish the original DD/ Banker cheque towards EMD, 
to the Tender Inviting Authority within the date and time specified in the tender, 
either personally or through courier or post and the receipt of the same within the 
stipulated date shall be the responsibility of the bidder. The department will not take 
any responsibility for any delay in receipt/ non-receipt of original DD towards EMD 
from the bidders before the stipulated time.  
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On receipt of documents, the department shall ensure the genuineness of the 
DD/Banker cheque towards EMD and all other Certificates/ Documents submitted by 
the bidder in sealed envelope in support of the qualification criteria before opening of 
Price offer. 
 

ii. If any bidder fails to submit the original hard copies of certificate / documents, 
DD/Banker cheque towards EMD within stipulated time , his offer shall not be 
considered for opening. 

 
(f ) The bidder has to keep track of any changes by viewing the addendum/corrigendum issued 
by the tender Inviting Authority on time-to- time. The department calling for tender shall not be 
responsible for any claims/problems arising out of this. 
 

 
 

x xx 
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Se c t i o n - 3 
 

GENERAL TERMS AND CONDITIONS OF CONTRACT FOR PROVIDING 
SECURITY SERVICIES FOR WATCH & WARD BHEL ROD OFFICE AT JABALPUR 
 
1.1.     Tender complete with all prescribed particulars, all the Schedules including 
Schedule of Prices (i.e. Schedule 4) and Tender forms duly filled in, enclosed in 
sealed cover and addressed to the “Deputy General Manager, BHEL ROD 
JABALPUR(M.P), 482001 shall be delivered in this office on or before the due 
date and within specified timings as per the tender notice. 
 

 
 Envelope -1  :          Earnest Money: 
 

This should contain the following: 
i. Earnest Money in the prescribed financial instrument. [Original DD or 

Banker cheque]. 
ii. Schedule-I (Details of Earnest Money). 

 
 Envelope -2    :       Qualifying Requirement & other documents: 
 
This should contain the following: 
i.         A copy of valid “PSARA” Licence issued by Police Deptt. Govt. of M.P. 
ii.        A copy of allotment of EPF/ESI Code No. issued by Regional Provident 
Fund Commissioner. 
iii.       A copy of GST Registration certificate. 
 

iv.     Copies of Income Tax Returns for last three Income Tax Assessment years 
[i.e. 2018-19, 2019-20 & 2020-21] and PAN card in the name of Firm’s/Security 
agency/contractor. 
 

v.      Valid    License    issued    by   Labour    Department   for    supply   of 
Labour/Manpower as per “Contract Labour (Regulation & Abolition) Act 1970” or an 
undertaking for submitting the same within 15 days after issue of Work Order. 
vi.     Details of experience along with documentary proof of satisfactory 
completion of work (performance/ work completion certificate). 
vii.      Schedule-2 (Schedule of qualifying requirement). 
viii.    Schedule-3 (Schedule of Questionnaire) 
ix.      Any other related information which bidder desires to furnish. 
X. Dully signed tender form. 

 

 Envelope -3    :      Price Bid:  
 

The format of Schedule of Prices [Schedule-4] given in the tender documents is to 
be submitted in separate envelope-3 called price bid. While submitting the tender 
the bidder should note that the format of Schedule of Prices (Schedule-4) given in 
the tender is not to be amended and prices are to be filled without changing the 
format.  No other format other than that is given in the tender document is to be 
used for submission of Price Bid or any claim. Any changes in the format of tender 
form & schedules are not acceptable otherwise; the tender will be liable for rejection. 
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 Envelope -4    :       Outer Envelope 
 

Above mentioned 3 No. Envelopes [envelope-1,2 & 3] shall be kept in outer envelope-
4 shall bear the following identification. 
" TenderSpecification No. ROD/JBP/2021/01 for Providing Security Services  for  
watch  &  ward  of  BHEL ROD of f ice  a t   J a b a l p u r  due on.......................... 
(due date of opening). 
 Th e  word s   "DO  NOT  OP E N  BE FORE  ...................... "  (da te   o f   B id  
 o p en ing )  sho u ld a lso ap p ea r  o n  it  . 
 
“Further the Bidder is also required to indicate on the outer envelope 
following details”: 
 

"Tender Specification No. ROD/JBP/2021/01 for Providing Security Services 
for Watch & Ward of BHEL ROD of f ice  a t   J a b a l p u r  . Due Date:  
 
 
2.       EARNEST MONEY 

2.1.     The Bidder shall deposit the Earnest Money amount of Rs. 10,200.00 
 

 
2.2.    The required earnest money [ DD/ Banker cheque] in the proper form should be 
deposited by the bidders."Earnest money” along with tender specification No. and due date. 
The amount of earnest money required to be deposited is Rs. 10,200/-. The details of earnest 
money shall be indicated in Schedule-1 and be kept in the same Envelope-1 of earnest 
money (Part-I). 
 
2.3.1  The EMD is to be submitted by Bank Draft/Banker’s cheque payable at 
Jabalpur which shall be drawn in favour of BHEL  RO D, Jabalpur. 
 
2.3.2    No offer will be accepted without Earnest Money Deposit  . If on opening of 
tender, it is revealed that EMD amount is  inadequate or any  other  discrepancy is noticed ,the  
tende r  shall be rejected  and  returned to  the  bidder.  ” 
 
2.4     It may please be noted that in no case whatsoever the condition of submitting 
the earnest money, will be waived or relaxed. 
 
2.5     Techno-commercial Bid envelope-II & Financial Bid envelope-III will not be 
opened if on opening of the earnest money envelope-I, it is revealed that the same is 
not furnished in proper form and in such cases, the bid will be returned un-opened. 
 

2.6     In case of non-receipt or delay in receipt of earnest money due to any reason 
or if the bidder fails to super-scribe on the envelope containing the tender, the details 
of earnest money deposited by him, the Company shall not accept any responsibility 
and the offer received shall be rejected. 

2.7     If the bidder obtains the earnest money, bank draft etc. prior to the due date 
but submits the same after the specified time, his tender will not be eligible for 
consideration even if the earnest money, bank draft etc. has been delayed in post. 
Furnishing of bank draft number & date will not be considered adequate. It will 
therefore be observed that both earnest money as-well-as tender should be submitted 
before the specified time, otherwise tender will not be considered. 
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2.8     The offer shall be valid for a period of Ninety Days from the date of opening 
of price bids.  The Company reserves the rights to forfeit the earnest money in case 
the tender is withdrawn after the opening date or in the event of refusal to accept the 
order placed by the Company within the validity period.  The earnest money deposit 
(EMD) will be refunded to the unsuccessful bidders. 
 
3        QUALIFYING REQUIREMENT OF THE BIDDER: - 
 

 
3.1      ‘PSARA’  Licens e  -The firm/individual bidder should have ‘PSARA’  
License issued by Police Department, Govt. of MP in his own name/in the name of 
firm. 
3.2     EPF A/c Number  - The firm/individual bidder should have an EPF A/c 
Number in his own name/in the name of firm issued by Regional  Provident 
Fund Commissioner. 
3.3     GST  Registration  Certificate   - The firm/individual bidder should possess a 
valid “GST Registration Certificate” in his own name/in the name of firm. 
3.4    Income Tax Returns & PAN card  - Copies of Income Tax Returns for last 
three Income Tax Assessment years[i.e. 2018-19, 2019-20 & 2020-21]and PAN card 
in the name of Firm/Contractor shall have to be submitted alongwith bid. 
3.5   Labour  Licens e  - The firm/individual bidder should possess a valid  Labour 
License issued by Labour Department, GoMP to engage labour in the business of man 
power supply as per “Contract Labour (Regulation & Abolition) Act- 
1970”. In case the aforesaid license is not available an undertaking shall have to be 
given regarding making the same available within 15 days’ time on receipt of Work 
Order. 
 
3.6      It is essential that PSARA License, GST Registration Certificate & EPF 
Registration should bear exactly the same name of the applicant as indicated by him 
in Schedule-I. The order shall be issued in the name of individual/ Firm as per the 
name indicated in PSARA License only. In case of any miss- match in the name 
printed on aforesaid 3 No. documents offer shall be rejected. 
  
 

The bidder should have experience for providing Security in reputed organization 
preferably in Govt. & Public Sector/ Autonomous body for at least one year. (Bidder is 
required to submit list of clients as above along with satisfactory performance 
certificate from such clients). 
 
3.7   The tender of such bidders who are not found to fulfill aforementioned qualifying 
requirement shall not be considered for price bid opening and evaluation of tender. 
 

 
4        TENDER PROCEDURE: - 
4.1     The offers shall be submitted in following three separate envelopes. These 
three envelopes shall further be placed in a separate cover. The offer shall be 
opened in following manner: - 
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Part - I      Earnest Money (Envelope-1): 
It shall contain EMD, Schedule-1. It shall invariably include related information on 
EMD as desired in the specification. 

Part - II 
(i)    Qualifying Requirements (Envelope-2): 
This part shall comprise all the documents relating to qualifying requirements 
, dully signed tender form and Schedule-2, Schedule-3.  It shall invariably include 
related information as desired in the specification. 
 
 

Part - III  Price Bid (Envelope-3): 
 
This part shall comprise of the “Schedule of Rate” as per Schedule-4 and any other 
relevant information that the bidder may deem fit and may affect the financial 
commitment.  

4.2     The Part-I & II of the tender shall be opened on due date as indicated in the 
tender notice in the chronological order. If Part-I “Earnest Money"  is found in order 
(adequate & in proper form), Part-II "Qualifying Requirements" and “Technical & 
Commercial conditions” of the tender shall be opened. The Part-III " Price Bid” of 
such of the Bidders as found technically acceptable and who accept all our 
commercial terms & conditions as per tender, shall be opened on the date & time 
which shall be intimated to all the participants separately. Price bid of the Bidders 
who do not qualify minimum qualifying requirements as per terms & conditions of 
specification shall not be opened. The discretion in this respect shall entirely be with 
the Company (BHEL) and binding on all the bidders. 
 
 
4.3   In case the date of opening of the tender is declared a holiday, the tender will be 
received and opened on the subsequent working day at the specified timings. 
 

 
4.4   The bidder or his authorized representative (having documentary evidence for 
such representation) should be present at the time of opening of the bids, if they 
desire so. The proprietor or representative must carry proper ID cards and 
authorization letter (as the case may be) with their signature attested by authorized 
signatory of the firm/bidder. 
 

4.5 Corrections/ changes made in the offer (bid) by the bidder shall bear the 
signature of the person signing the tender. 
 
5       MODIFICATION & WITHDRAWAL OF BIDS: 
 

5.1     Under no circumstances, the bidders are allowed to modify their prices once 
their price offer is submitted. Further, no discount letter would be accepted after 
submission of price offer. 
 
5.2     No bid may be withdrawn in the intervening period between the dead line for 
submission of bids and the expiry period of bid validity specified.  Withdrawal of bid 
during this period shall result in the forfeiture of bidder’s Earnest Money besides the 
other punitive action as deemed fit. 
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6       RATES: 
 

6.1     In “Schedule of Prices”Schedule-4, Part-A, the Labour cost {Min. wages, 
EPF,ESIC, bonus (if applicable) on wages at prevailing rates} for various categories 
involved for complete scope of work have been indicated. The Labour charges 
indicated in Part-A of Schedule-4 are based on minimum wages declared by 
Labour Commissioner GoMP as on dtd.01.10.2021 for various categories. The cost 
mentioned in this part shall be revised on revision of the minimum wages by Labour 
Department Govt. of MP from time to time. 
 
6.2     Schedule-4 given along with the tender document may please be perused.  The 
bidders are required to quote their rates of service charges [Part-B] in percent in 
appropriate place in the Price bid(Schedule-4)  attached with tender. Service Charges 
to be quoted by the Bidder as percentage [in excess] of the total labour cost [Part-A].  
 
6.3    G S T  a s  a p p l i c a b l e  w i l l  a l s o  b e  p a i d  e x t r a  i n  a d d i t i o n  o f  
a b o v e  c h a r g e s  i . e .  L a b o u r  c o s t  [Part-A] & quoted service charges [Part-B]. 
 
6.4     The percentage to be quoted by the bidder should be up to one decimal digit. 
Any other digit will not be considered. The amount quoted by the bidder being a 
percentage of labour cost will also vary in accordance with variation in minimum 
labour cost during the currency of the contract. 
 
6.5     Your  quoted  Service  Charges  should  be  sufficient  to  include  all  the 
expenditures other than labour cost viz. insurance under Workman’s Compensation 
Act, Pradhan Mantri Jeevan Jyoti Yojna & Pradhan Mantri Jeevan Suraksha 
Yojna etc., various incidentals, overheads, administrative and supervision charges/ 
expenses etc. involved in the bidding and execution of the work as per scope of the 
tender, obtaining Insurance of employees, for obtaining all required licenses/ 
permissions/ registration from appropriate Govt for executing the contract and charges 
and also the profit of the contractor. The total sum of Part-A (Labour cost, variable) 
and Part-B (Service Charges, variable) of Schedule–4 shall be payable to the L-1 
bidder after successful award of contract. For obtaining the payment of total labour 
cost indicated in Part-A of the Schedule of Prices, the successful bidder shall have to 
submit proofs/ evidences regarding the payment made by him for the items covered in 
the Part-A of Schedule of Prices(viz. payment of monthly minimum wages, EPF & 
ESIC, Bonus wherever applicable). Compliance of ESIC rule is mandatory if 
applicable to the area. After revision of the minimum wages the labour cost and 
Service Charges shall be revised accordingly on the basis of revised minimum wages 
and as per calculation. 
 
7       DATE OF RECEIPT & OPENING OF TENDER: 
 
7.1     Tender along with earnest money comprising Envelope-I, II and III kept in big 
envelope super-scribed with tender number& details in all envelopes etc. shall reach 
to the O/o DGM, BHEL ROD, Jabalpur on or before schedule date & time. 
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7.2     It is the responsibility of the bidders to ensure that the tender complete in all 
respect along with the earnest money are delivered in the above office before the 
specified time.  Any bid received after the due date of submission prescribed in 
Tender-Notice due to any reason whatsoever including postal delay shall be rejected 
and returned unopened to the Bidder. 
 

7.3    Envelope-  I  &II  of  the  tender  shall  be  opened  in  the  O/o  DGM BHEL 
ROD Jabalpur on schedule date & time 
 

7.4     The Part-III "Price Bid” of such of the Bidders as found technically acceptable 
and who accept all our commercial terms & conditions as per tender, shall be opened 
on a date & time which shall be intimated to all the participants separately. 
 
 

8       EVALUATION: 
 

8.1      The evaluation of lowest bidder will be done on the basis of the total sum of 
Part-A (Labour cost, variable)  and  Part-B (Service  Charges,  variable)  of 
Schedule–4 with applicable GST. 
 
8.2      In case of arithmetic errors if any, committed by the bidders in their price bids 
(Schedule-4), the BHEL reserves the right to correct it in following manner: However, 
quotes % rate will not be changed in any case. 
- 

8.3      Methodology  to  decide  successful  bidder  in  case  of  “TIE ”  rates  -In case it is 
found that there are more than one L-1 bidder , then selection of bidder shall be made as per 
the Lottery System in front of qualified bidders/representative those will be presented at the 
time of price bid opening.  
 

9       SUB-LETTING OF CONTRACT: 
The work under the contract may not be sublet. The contractor shall not assign or 
sublet his contract or any part thereof to other agency unless specified. 
 

10     NEGLIGENCE: 
 
If the contractor shall neglect to execute the work with due diligence and expedition or 
shall refuse or neglect to comply with any reasonable orders given to him in writing by 
the Engineer in connection with the work or shall contravene the provisions of the 
contract, the Company may give ten days’ notice in writing to improve the 
performance. Should the contractor fail to comply with the notice within a reasonable 
time from the date of service thereof in the case of a failure, neglect or contravention 
capable   of being made good within that time or otherwise within such time as may 
be reasonably necessary for making it good; then in such case the Company shall be 
at liberty to employ other workmen and forthwith perform such work as the contractor 
may have neglected-to or if the Company finds it appropriate, it shall be lawful for him 
to take the work wholly or in part, out of contractor's hands and re-contract at a 
reasonable price with any other persons for the purpose of completing the work or 
any part thereof and in that event the Company shall without being responsible to the 
contractor shall be entitled to retain the balance which may be otherwise due on the 
contract by him to the contractor or such part thereof as may be necessary, to the 
payment of the cost  of executing such work as aforesaid. 
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In case work is not performed by the contractor to the satisfaction of in-Charge, the 
contract may be terminated & may take action pursuant to the Section of this Tender 
Document (which-ever is applicable). 
 

11     DEATH OR BANKRUPTCY OF CONTRACTOR- 
In case, the  contractor  dies or commits  any  act  of bankruptcy  or being a 
corporation, commerce to be wound-up for reconstruction  purposes or carry on its    
business    under a receiver, the executors, successors or representatives in law of 
the estate of the contractor any such receiver, liquidator or any person in whom the 
contract may become vested, shall forthwith give  notice  thereof in writing to the 
Company and shall  for  one month (during which he shall take all responsible steps 
to prevent a stoppage of the works), have the option of carrying  out  the contract 
subject to his or their providing such guarantee as may be required by the Company 
but not exceeding the value of the  work for  the  time  being  remaining unexecuted. 
In the event of stoppage of the works provided that should the above option not been 
exercised, the contract may be terminated by the Company by notice in writing to the 
contractor and the power and provisions reserved to the Company on the taking over 
of the work out of the contractor's hands shall immediately become operative. 
 
12     INSPECTION: 
 
The Company authorized representatives shall have at all reasonable  times  access  
to  the  works  and  shall  have  the  power  at  all reasonable times, to inspect and 
examine the performance and workmanship of the work during execution. 
 

The Company authorized representatives shall on giving ten days’ notice in writing to 
the contractor setting out any grounds of objection which he may have in respect of 
the work or workmanship connected with such work, which in his opinion are not in 
accordance with the contract. 
 
13    WORK-IN-CHARGE’s DECISION: 
 

In respect of all matters which are let to the decision of the Work-in-Charge including 
the granting of or with-holding of certificates, the Work-in-Charge shall, if required so to 
do by the contractor, give in writing decision thereon and his reasons for such decision.  
All decisions of the Work-in-Charge shall be subject to the right of arbitration reserved 
by these general conditions. 
 
 

14     CONTRACTOR'S REPRESENTATIVE AND WORKMEN: 
The contractor may employ his competent representative(s) {Supervisor}, 
whose name(s) shall have previously been communicated in writing to the In-Charge 
by the contractor, to supervise and carrying out the work. Any written order or 
instructions which the In-Charge or his duly authorized representative whose name 
shall have been previously communicated in writing to the contractor, may give to the 
said representative of the contractor shall be deemed to have been given to the 
contractor. 
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The In-Charge shall be at liberty to object to any representative or person employed 
by the contractor in the execution of or otherwise about the works who shall 
misconduct himself or be incompetent or negligent and the contractor shall remove 
the person so objected upon receipt from the Engineer-in-Charge of notice in writing 
required him so to do and shall provide in his place a competent representative at the 
contractor's expense. 
 

 

15     LIABILITY FOR ACCIDENTS AND DAMAGES: 
 

The contractor shall be entirely responsible for all loss, damage caused due to their 
negligence during the contractual period, including extension period (if, any). 
The contractor shall, during the execution of the work, properly protect the premise 
from all damages which also include theft and shall take every reasonable, proper, 
timely, and useful precaution against accident or injury to the same from any cause 
and shall be and remain answerable and liable for all accidents or injuries thereto. 
The accidents and injuries/ damages occasioned by the acts or omission of the 
contractor or his workmen and all losses and damages to the premise arising from 
such accidents and injuries as aforesaid shall be made good in the most complete and 
substantial manner by and at the sole cost of the contractor  and to the reasonable 
satisfaction of the In-Charge. The contractor shall also be liable to indemnify the 
Company in respect of all damage or injury to any person or to any property of the 
Company or of others occasioned by the negligence of the contractor or workmen or 
by defective work but not otherwise. The contractor shall not be liable under the 
contract for any loss or profit or loss of contract or any claims made against the 
Company not already provided for in the contract, nor for any damage or injury 
caused by or arising from the acts of the Company or due to circumstances over 
which the contractor has no control, nor shall his total liability for loss, damage or 
injury exceed the total value of the contract. 
 

The contractor shall be have to save harmless the Company against all actions, suits,  
claims, demands, cost  or expenses arising in connection with injuries suffered after 
taking over the Substation/work by persons employed by the contractor on the works 
whether under the General Law or under the Workmen's Compensation Act, 1923 or 
any other statute in force at the date of the contract dealing with the question of the 
liability of employers for injuries suffered by employees and take steps properly to 
insure against any claim there under. 
 
On the occurrence of an accident which results in the death of any of the workmen 
employed by the contractor or which is so serious as to be likely to result in the death 
of any such workmen, the contractor shall within 24 hours of the happening of such 
accident intimate in writing to the concerned Engineer of the Company the fact of such 
accident. The contractor shall indemnify the Company against all loss or damage 
sustained by the Company resulting directly or indirectly from his failure to give 
intimation in the manner aforesaid including the penalties or fines if, any; payable by 
the Company as a consequence of Company's failure to give notice under the 
Workmen's Compensation Act or otherwise to confirm to the provisions of the said Act 
in regard to such accident. 
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In the event of any claim being made or action brought against the Company involving 
the contractor and arising out of the matters referred-to and in respect of which the 
contractor is liable, under this clause; the contractor shall be  immediately notified  
thereof and  he  shall,  with  the  assistance  of  the Company (if he requires so), at 
the sole expense of the contractor, conduct all negotiations for the sole settlement of 
the same or of any litigation that may arise there from.   In such case the Company 
shall at the expense of the contractor, avail all available assistance for any such 
purpose. 
 

It may please be noted that the deployed employee shall not be allowed to do any 
work other than stipulated in the tender.  In case if the employee met an accident 
while carrying out unauthorized work, the responsibility for same shall lie on the 
contractor.  In case of any such accident, the contractor shall be liable to compensate 
the deceased or his family for Rs. 5 Lakhs in case of bodily injury resulting in disability 
[subject to change time to time as per relevant rules] or Rs. 10 Lakhs in case of death 
of the employee [subject to change time to time as per relevant rules] 
 
16     DEDUCTIONS FROM CONTRACT PRICE: 
All costs, damages or expenses which the Company may have paid for which 
under the contract the contractor is liable may be deducted by the Company from any 
money due or becoming due by him to the contractor under the contract or may be 
recovered by action as per law or otherwise from the contractor as an arrear of land 
revenue. 
 

17     CERTIFICATE OF IN-CHARGE: 
Every application to the IN-CHARGE for a certificate must be accompanied by a 
detailed invoice (in duplicate) setting forth in the order of the schedule of prices, 
particulars of the work executed and the certificate as to such work is reasonable in 
the opinion of the In-charge in accordance with the contract, shall be issued within 
seven days if possible or within such time of the application for the same as is 
reasonably necessary for communication. 
 
 
18     RESPONSIBILITY OF CONTRACTOR (SECURITY AGENCY): 
 

The contractor shall be responsible for carrying out watch & ward workcovered under 
the scope of the contract according to the specifications/ order. Deviations, if any, 
from the approved/ specified conditions shall be brought to the notice of the DGM 
BHEL ROD, Jabalpur his decision shall be final and communicated to the contractor. 
 

19     REGULATIONS OF LOCAL AUTHORITIES: 
 

The  Contractor shall through-out the  continuance  of the  contract  and  in respect 
of all matters arising in the performance thereof comply all notices issued by 
Company (BHEL) & other Govt. authorities/ entity and obtain consents, approvals and 
permissions required in connection with the regulations and bye-laws of the local or 
other authority which shall be applicable to the works. 
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All works shall be executed in accordance with the all Govt. Rules, and subsequent 
statutory modifications thereof, wherever they are applicable, unless otherwise 
agreed- to in writing by the BHEL. The contractor shall possess or obtain a valid 
working license from the concerned Authority/  Inspectors  for  carrying  out  the  
Operation  and Maintenance (including Watch & Ward) work in the region before 
commencing the work. 
 

20     ABANDONMENT OF CONTRACT: 
 
Abandonment  of  responsibilities  accepted  by  the  contractor  under  this 
contract without prior notice is strictly prohibited. If, for what-so-ever reasons, 
contractor wishes to discontinue the Watch & Ward work given to him, he must give  a  
30  (Thirty)  days’ notice  to  the  In-Charge  conveying  his intention. I n-Charge 
within 21 (Twenty-One) days of receipt of such notice shall inform the contractor of 
acceptance or otherwise of his notice. Only after receipt of acceptance letter 
(concurrence) from In-Charge to allow discontinuance of the work, the contractor shall 
discontinue the work. Otherwise, the same act of discontinuance shall be treated as 
without permission.  In any of the cases (whether contractor is allowed to discontinue 
the work or not allowed to be discontinued). BHEL has right to invoke any of the 
options mentioned under Clause-21 (Termination of contract). 
 
21 TERMINATION OF CONTRACT: 
[i] In the event of breach of any of the terms of the order or in the event of default 
in any other running contract of BHEL by the contractor, the BHEL reserves the 
right to:- 
 

a. Cancel the contract without any liability on BHEL’s side by giving 10 
days’ notice to the contractor. 
 

b.       Forfeit the security deposit i.e. 10% of the value of contract.  

c.        Recover Penalty equal to one-month charge. 

d.       B H E L will reserve the right to complete the balance unexecuted 
portion of the contract through some other agency or departmentally at the cost and 
risk of the contractor. 
 
e.       In the event of termination contract on the basis of un- satisfactory performance 
or any other reason, firm may also be debarred for appropriate period from the future 
business in the BHEL. The termination of the contract may precede or follow the 
debarment of the firm. However, in interest of BHEL if the work is required to be 
continued, contract may not be terminated. 
 

[ii]      Notwithstanding above, the Company will have right to terminate the Contract 
without assigning any reasons to the  Contractor  by  giving  15days notice without 
any liability on BHEL’s side. 
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22     ARBITRATION: 
 

If at any time any question, dispute or difference what-so-ever shall arise between 
the purchaser/ Company the engineer and the contractor upon or in relation to, or in 
connection  with the contract, either party may forthwith give to the other notice in 
writing of the existence of such question, dispute or difference and the same shall be 
referred to the adjudication to the Deputy Genral Manager, BHEL ROD, Jabalpur or 
to any other person nominated by him  on his behalf and his decision in writing shall 
be final and binding on the contractor / Engineer and conclusive. This submission 
shall be deemed to be a submission to arbitration within the meaning of the Indian 
Arbitration Act, 1940 or any statutory modification thereof. Upon every or any such 
reference, the cost of an incidental to the reference and award respectively shall be in 
the discretion of the Arbitrator who may determine the amount thereof, or direct the 
same to be taxed as between solicitor and client or as between party and shall direct 
by whom and in what manner the same shall be borne and paid. 

Work under the contract shall be continued by the contractor during the arbitration 
proceedings unless otherwise directed in writing by the purchaser or the engineer or 
unless the matter is such that the work cannot possibly be continued until the 
decision of the arbitrator is obtained. In case of any dispute the law applicable shall 
be the law in force in India. 
 
 

23     PAYMENT:- 
 

100% payment shall be made generally within 30 days of receipt of monthly bill 
complete in all respect, in triplicate from the contractor duly verified/certified by In-
Charge, after completion of work. Please note that no interest charges shall be 
admissible on account of delayed payment, if any. 
 

The contractor shall submit the bill on monthly basis in triplicate to the concerned 
company representative for arranging payment. The payment shall be made by 
BHEL ROD, Jabalpur 
 
24     TAXES & DUTIES: 
 
24.1   The deduction of income tax as per statutory requirement of this contract shall 
be made from monthly bills. 
 

24.2   The  payment/  deduction  of  various  taxes  duties  shall  be  made  as  per 
prevailing rules and statutory requirement of this contract as given hereunder: 
 
[a]      As per prevailing rule 100% GST at prevailing rates shall be payable by BHEL 
to the contractor if the GST is claimed in the Invoice/ Bill submitted by the contractor 
exactly in the format of BHEL with GST number. The responsibility of timely payment 
of GST shall lie on the contractor. In case of any changes in relevant GST rules & 
rates the same shall be payable within contractual obligation period at prevailing rate 
and as per rule. 
 

The deduction of income tax as per statutory requirement of this contract shall be 
made at the rate/ as per prevailing rule from bills to be submitted by the firm. 
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25     DISPUTES:- 
 

a)       Manpower engaged by the contractor shall  NOT  have any legal right for 
engaging them in regular establishment of BHEL during the contract or on expiry of 
contract.   Further, such Security  Personnel engaged by the contractor shall also 
have no right for counting of their services for any purpose, rendered by them 
against specific contract. 
 

b) Any disputes or differences arising out of this agreement shall be 
decided by Courts situated at Jabalpur. No suit or other legal proceedings shall be 
instituted elsewhere. 
 

26     PERFORMANCE:- 
The Officer-in-Charge will issue a notice to the Contractor specifying the various 
areas wherein performance of the Contractor has been found to be un- satisfactory 
and the Contractor will have to ensure that explanation to the notice is furnished within 
one weeks of receipt of the same along with supporting documents to substantiate his 
explanation. In case explanation is not found to be tenable, then, after issue of first 
notice and receipt of explanation, 25% of the total Monthly charges for that particular 
month will be deducted as penalty. 
 

Even after first instance of irregularity if one more instance is noticed by the Officer In-
Charge, he will again issue a notice to the Contractor indicating areas, where 
performance of the Contractor has not been found to be satisfactory and in this case 
also the Contractor will have to furnish his explanation along with supporting 
documents within one week’s time. In case explanation furnished by the Contractor is 
not found to be tenable, then he will be liable for imposition of 2nd  penalty to the 
extent of deduction of 50% of his  total  Monthly  charges.    In  case  of 2nd   

warning, BHEL, on receipt of explanation from the Contractor reserves the right to get 
the reasons for non-performance as also reasons furnished by the Contractor, 
examined by a Committee of two Officers. DGM BHEL ROD, Jabalpur shall initiate 
the proposal to form a Committee. 

After  second  warning  while 50% of total Monthly  charges  shall be deducted, it 
may be noted explicitly that in case a third instance of non- performance comes to the 
notice of the management, MPPTCL reserves the right to terminate the contract. 
 

27     RIGHT TO REJECT OFFERS: 

Company reserves the right to reject any or all the bids received, without assigning 
any reasons what-so-ever and in the best interest of the organization Company, 
reserves the right to award the contract as it deems fit. 

28     CONTRACT AGREEMENT, SECURITY DEPOSIT: 
 

28.1   A formal agreement shall be entered on non-judicial stamp paper (Stamp Duty 
as per prevailing State Govt. Rules & rates) between the contractor and B.H.E.L. 
within 5 days from the date of order for the due performance and observance of 
the terms and conditions of the contract for the entire contractual period. 
 

28.2   As indicated above the successful bidder shall have to immediately take over 
the assigned work, after executing formal agreement or as per instructions given by 
Officer-in-Charge. Please note that if the assigned work is not taken over by the 
successful bidder then it will be treated as serious violation of the instructions and 
therefore such bidders shall not be considered eligible for participation in future 
tenders. 
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28.3   The successful bidders will be required to furnish security deposit @ 5% of 
value of contract. in the form of “Demand Draft or Banker’s Cheque drawn in 
favour of BHEL ROD JABALPUR within 5 days from the date of order (i.e. at the 
time of completion of contractual formalities). The security deposit shall be returned 
to the successful bidder only after expiry of contractual period on faithful 
performance of the terms/condition of the order, and if there is no claim for recovery 
against the contractor. No interest will be payable on the security deposit. 
 

28.4   The Earnest money amount of successful contractor deposited along with 
tender shall be released after confirmation of completion of contractual formalities. 
No interest will be payable on the Earnest Money deposit. 
 

28.5   If successful bidder fails to enter into formal agreement and fails to deposit 
required security deposit within stipulated period, the company shall have the option 
to cancel contract and forfeit the earnest money deposit and may take action to 
debar the bidder from the future business in BHEL. 
 

29     COMMENCEMENT, CONTRACTUAL PERIOD & EXTENSION ORDER: 

29.1   The initial contractual period of contract will be Twelve Months w.e.f. the date 
of agreement the successful bidder after completing all contractual formalities as 
mentioned above. However, the contract may be liable for termination any time 
prematurely. 
29.2    If the performance of the successful bidder is found satisfactory then extension 
orders may be issued for maximum up to another 12 months on the same, terms & 
conditions.  The acceptance of extension is mandatory on the part of a bidder for him 
to be eligible in this tender, therefore no deviation [non-acceptance of extension] shall 
be considered, and the bid with such deviation shall be rejected. 
 

30     INSURANCE: 
 
30.1   The contractor shall, at all times during the tenure of this contract at his own 
expense, shall arrange insurance of the employees engaged by him from any of IRDA 
approved General Insurance Companies against, all liabilities under the Workman’s 
Compensation Act in case of death or bodily injury, payable to any worker and 
damage to property of the third persons. In addition the contractor shall ensure his 
employees for additional Insurance under “Pradhan Mantri Jeevan Suraksha 
Yojna” & “Pradhan Mantri Jeevan Jyoti Yojna”. Apart from this, insurance under 
ESIC is also mandatory if applicable to the area. 
 

30.2   During the continuance of this contract, the contractor shall pay all premium 
and sums of money necessary for keeping this policy on foot and deliver to the 
company the receipt of such payment within seven days after the same shall have 
become due. 
 

31 IMPLEMENTATION    OF    EMPLOYEE’S    PROVIDENT    FUND    AND 
MISCELLANEOUS PROVISION ACT 1952 - 
 
The provisions on Employees Provident Fund & Miscellaneous Provisions Act- 
1952 are applicable in respect of employees engaged by the contractor.  The 
following instructions are to be followed for statutory compliance of proper 
implementation of the EPF Act :- 
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31.1   Every employee shall have to be enrolled for the membership of Employees, 
Provident Fund in accordance of the provisions of “Employee Provident Fund” and 
Misc. Provision Act. 1952 with all the amendments as may be enacted by the 
Provident Fund Commissioner from time to time. It is mandatory for the contractor to 
get allotted unique ID & passwords to each employees engaged by him on the work as 
per recent guidelines of EPF organization in this regard. 
 
 
31.2   The contractor shall be responsible for deduction towards E.P.F. contribution 
from workers and remittance to E.P.F. authorities together with an equal amount 
contributed by him and its deposition with the concerned authority along with his 
share.  The prescribed yearly format duly verified/ accepted by EPF authority shall be 
submitted to the In-Charge for confirmation of deposit of EPF share of individual 
labour engaged by the contractor with concerned authority. Otherwise the security 
deposit will not be released. 

31.3   The contractor shall be responsible for payment of wages to each worker 
employed by him/her as a contract labour in accordance with the provisions of the 
law. The  payment  of  minimum  wages  to  the  staff  employed  by  the contractor 
shall be made by him on monthly basis till first week of next month for preceding 
month positively, failing which the same shall be taken for evaluation of performance. 

 
32 SUBMISSION    OF    DOCUMENTS    ALONGWITH    BILLS    BY    
THE CONTRACTOR (SECURITY AGENCY): 

32.1    The contractor shall submit bills on monthly basis timely i.e.in first week of 
following month positively. It is mandatory on the part of contractor to furnish the 
following documents  to  the  concerned  officer BHEL ROD, J a b a l p u r   along with 
his first bill, who will verify the same and pass the same for payment: 
 

32.1.1   List of employees (giving name and qualification) engaged by the contractor. 
 

32.1.2   Attendance sheet of staff on duty during the month, verified by authorized 
representative of BHEL. 
 

32.1.3   A copy  of  insurance  policy  covering  all  liabilities  under  the  Workman’s 
Compensation Act and if applicable ESIC payment and registration in ESIC showing 
the name of each employee. 
 

32.2      With first bill, the contractor is not required to submit any proofs/documents 
other than mentioned above, while for subsequent bills following documents in 
addition to proofs/ documents mentioned above (if felt necessary by BHEL) would be 
required mandatorily. 
32.2.1   Details of payment inc lud ing bonus made to the staff and Proof (copy 
of Bank Account Statement of each employee) showing receipt of payment at the 
prevailing minimum wages for preceding month. In case, it is found that any part of 
labour cost including bonus (as per part-A of schedule-4) is not being paid to the staff, 
that amount will be deducted from the bill submitted by the contractor (security 
agency). 
32.2.2   Documentary evidence of remittance of employees and self EPF contribution 
to EPF authority on monthly basis. The contractor shall submit photocopy of the Bank 
challan if deposited through bank (showing payment of EPF for preceding months in 
respect of all the employees made by him to EPF authorities as per. EPF Act) with 
monthly bill. However, original challan shall be submitted to concern Executive for 
verification.  
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The concerned Executive shall verify photocopy with original and put a Mark as 
verified on the original challan accordingly along with signature/seal and return the 
same to the contractor. In addition to this, copy of ECR showing payment of EPF 
contribution for previous month may also be submitted to the office along with the bill. 
 

32.3     The  last  and  final  bill  should  accompany  all  the  proofs/  documents  as 
indicated above. The contractor will have to make the payment to staff on prevailing 
minimum wages while the bills shall be passed on the basis of order rates however, he 
may claim the difference subsequently after revision of the order. 
 
33     PENALTY 
 

33.1   In case of absence of any deployed employee, the contractor shall make 
arrangement of equivalent substitute for such absence period with concurrence  of  
concerned  E x e c u t i v e   of BHEL ROD , J a b a l p u r.     In case of failure to arrange 
suitable substitute, a penalty @ Rs. 200/- [with GST extra] per shift per employee 
shall be imposed in addition to deduction of minimum wages for such period.  If any 
employee is not found suitable for the work, the contractor will have to replace the 
employee with suitable one, agreeable to concerned E x e c u t i v e B H E L  R O D  ,  J 
a b a l p u r. In  case of failure to  depute suitable replacement, the work may not be 
carried out through such unsuitable employee and penalty/deduction shall be 
imposed/affected as discussed earlier. 
33.2   In case premise is found unattended (i.e. none of the security staff of the 
agency is present), then 20% of a monthly charge shall be recovered [with GST 
extra] as penalty for each such instance and after 3 such instances contract may be 
terminated and security deposit shall be forfeited. 
 
33.3   It may please be noted that the deployed employee shall not be allowed to do 
any work other than stipulated in the tender.  In case, in unfortunate event if the 
employee meets an accident while carrying out unauthorized work, the responsibility 
for same shall lie on the contractor. In case of any such accident, the contractor shall 
be liable to compensate the deceased or his family for Rs.5 Lakhs in case of bodily 
injury resulting in disability [subject to change time to time as per relevant rules] or 
Rs. 10 Lakhs in case of death of the employee [subject to change time to time as per 
relevant rules] 
 
34      DUTY  HOURS  &  WEE KLY  O FF:  
 

The hours of work for the labourer/staff employed by the contractor shall be normally 
8 hours.Each employee shall be allowed one weekly off as per “Shift Rota” therefore 
it is the responsibility of the contractor to arrange for reliever timely. 

...
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S e c t i o n - 4 
 
SPECIALTERMS ANDCONDITIONS
 

1.1 The  manpower  to  be  engaged  by  the  contractor  for  Providing  Security 
Services for Watch & Ward of  BHEL ROD a t J a b a l p u r  to be personally 
introduced to the DGM, to know his overall fitness and competence for the job and to 
verify documents. In case of any doubt in respect of the person, DGM may ask the 
contractor to arrange police verification report. The persons approved by the DGM  
will not be changed without permission of DGM i.e. the removal/ deployment of 
persons will be done with consent of the DGM. The authorization chart of staff 
engaged by the contractor for duty is to be displayed in the control room duly 
approved by DGM & signed by contractor & his staff. 

The contractor will have to engage adequate number of qualified & experienced 
manpower as per tender specification for the work including Watch & Ward 
commensurate with the technical nature and quantum of work. If staff employed at any 
stage is not found qualified, approved & adequate and that the contractor has not taken 
due action to employ the required staff in-spite of notice given to him in writing by the 
DGM, the later shall have power to recover from any payment due to the contractor 
by way of penalty a sum equal to the estimated salary of the staff so less employed. 
The security staff shall wear uniform during duty hours compulsorily. 
 

1.2 The hours of work for the security staff employed by the contractor shall 
confirm to the hours fixed as per Factory Act. Each employee shall be allowed one 
weekly off as per “Shift Rota” therefore it is the responsibility of the contractor to 
arrange for reliever timely The daily and weekly hours of work and over-time work 
will be regulated in accordance with the provisions of the Minimum Wages Act, 1948 
or any other similar law in force as amended up to date. 
 

1.3 Every employee shall have to be enrolled for the membership of Employees, 
Provident Fund in accordance of the provisions of “Employee Provident Fund” and 
Misc. Provision Act. 1952 with all the amendments as may be enacted by the 
Provident Fund Commissioner from time to time. 

1.4 The contractor shall be responsible for deduction towards E.P.F. contribution 
from workers and remittance to E.P.F. authorities together with an equal amount 
contributed by him and its deposition with the concerned authority along with his 
share.  The prescribed yearly format duly verified/ accepted by EPF authority shall be 
submitted to the in-Charge for confirmation of deposit of EPF share of individual 
labour engaged by the contractor with concerned authority. Otherwise the security 
deposit will not be released. 
 

1.5 The contractor shall be responsible for payment of wages to each worker 
employed by him as contract labour, in accordance with the provisions of the law.
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1.6 The payment of minimum wages at prevailing rates has to be ensured by 
contractor through Account Payee Cheque/ DD or by credit to worker’s Bank 
Account by ECS only. In any of the aforementioned cases where payment is 
credited to worker’s bank account, necessary evidence (Statement of Account of the 
employee) shall be submitted by the contractor.  Cash payment is not permitted. 
In case of default, action as per Law may be taken against the contractor. 
 

1.7 The payment of minimum wages to the staff shall be made on monthly basis 
till first week of next month for preceding month positively, failing which the same 
shall be taken for evaluation of performance.  The security agency will have to 
submit proofs regarding payment of statutory obligations [Minimum Wages, EPF, 
ESIC etc.] timely to concerned executive, otherwise the same may be taken for 
evaluating the performance. 
 

1.8 In  case the contractor/security agency  fails to  make payment of wages/ 
remittance of E.P.F. contribution in accordance with the provisions of the law, the 
Principal employer shall be liable to make payment of wages full or the unpaid 
balance due, as the case may be for the contract labour employed by the contractor, 
to the E.P.F. Commissioner authorities and recover the amount so paid from the 
contractor either by deduction from any amount payable to the contractor, under any 
contract or as a debt payable by the contractor. 
 

1.9 The contractor shall, at all times during the tenure of this contract at his own 
expense shall arrange insurance of the employees engage with any of the IRDA 
approved General Insurance Companies against, all liabilities under the 
workman’s compensation act in case of death or bodily injury payable to any worker 
and damage to property of the third persons. 
 

1.10 During the continuance of this contract, the contractor shall pay all premium 
and sums of money necessary for keeping this policy on foot and deliver to the 
Company the receipt of such payment within seven days after the same shall have 
become due. 
 

1.11 In every case in which by virtue of the provision of Section 12, Subsection (i) 
of the Workmen’s Compensation Act 1923 the Company is obliged to pay 
compensation to workmen employed by the contractor in execution of the works, the 
Company will recover from the contractor the amount of the compensation so paid 
and without prejudice to the right of the Company under section 12 subsection (ii) of 
the said Act, the Company shall be at liberty to recover such amount or any part 
thereof by deducting it from the deposit or from any sum due by the Company to the 
contractor whether this contract or otherwise. Company shall not be bound to contest 
any claim made against it under section 12, sub- section (i) of the said act, except on 
the written request of the contractor and upon his having given to the Company full 
security for all costs for which the Company might become liable in consequence of 
contesting such claim. 
 
 
1.12 On  the  breach  of  any  terms  and  condition  of  this  contract  or  failure  in 
implementing the statutory rules and regulations by the contractor the Company shall 
be entitled to forfeit the security deposit or the balance thereof  that may at the time 
be remaining and to realize and retain the same as damages and compensation for 
the said breach but without prejudice to the right of the Company to recover any  
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further sum as damages from any sums due or which may become due to the 
contractor by Company or otherwise howsoever. 
 

1.13    No child labour should be employed by the Contractor. 
 

1.14 The Company reserves the right to award this work to alternate agency in case 
of failure to complete the works in time at the risk and cost of the contractor and in 
such cases, the expenditure shall be recovered from the Contractor. The Contractor 
shall be able to take up any emergency work entrusted by the Company at short 
notice at any time of the day. 
 
1.15    The period of the Contract shall be of 12 months from the date of agreement. 
The Company will have right to terminate the Contract without assigning any reasons 
to the Contractor by giving 30 days’ notice without any liability on BHEL’s side. 
 

1.16 The DGM BHEL ROD, JABALPUR will be final authority for deciding 
disputes, if any, arising out of the contract between the Company and the Contractor. 

1.17    Transport of staff will be arranged by the Contractor at his cost. 
 
1.18 In  case  of  any  theft  Contractor  shall  lodge  the  complaint  with  Police 
Department. However, contractor should make good the loss to Company in any 
case. He will be responsible for pursuance with Police Department as the case may 
be. However suitable assistance will be provided by the Company. 
 

...
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DETAI LS OF E A RNES T MO NEY 

( T O  B E  K E P T  I N  E N V E L O P E - 1)  
 

1.  N a m e a n d A d d r e s s , ............ ... ..... ..... ... ............ ....  
 w i t h P i n C o d e o f t h e b i d d e r ............ ... ..... ..... ... ............ ....  
 

2.  
 

D e t a i l s o f t h e F i r m / C o m p a n y i .    
R e g i s t e r e d o f f i c e 

 
 
............ ... ..... ..... ... ............ ....  

 i i .  P o s t a l A d d r e s s ............ ... ..... ..... ... ............ ....  

 i i i . Te l e p h o n e / M o b i l e n u m b e r  

 

i v. PA N ( P e r m a n e n t A c c o u n t N o . ) 
 
v. G S T N o . 
 
v i . E - m a i l a d d r e s s 

 

 
............ ... ..... ..... ... ............ .... 

 
3.        W h e t h e r b i d d e r i s a n o l d c o n t r a c t o r  
w i t h B H E  L .                                                                            Ye s / N o 
 
4.       E a r n e s t M o n e y d e t a i l s 
i .         A m o u n t  o f  E . M . D .                                ________________  
 

ii . D D / B a n k e r ’s _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 c h e q u e N o .  

i i i . I s s u i n g b a n k / d r a w n o n b a n k . 
 
Va l i d u p t o  

________________  

`_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

 
 

P l a c e : 
D a t e  : 

 
 
 
S I G N AT U R E , N A M E & S E A L O F 
B I D D E R / T E N D E R E R

 

 
 

Note: The offer may not be accepted without adequate earnest money 
deposit. 
.
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Schedule-2 
 

S C H E D U L E O F Q U A L I F Y I N G R E Q U I R E M E N T S 
( T O  B E  K E P T  I N  E N V E L O P E - 2)  

 
 

1 

 

W h e t h e r   a   c o p y   o f   Va l i d   P S A R A   L i c e n c e   i s s u e d   b y   P o l i c e 
D e p a r t m e n t G o v t . o f M . P. i s e n c l o s e d . 

 

 
Ye s / N o 

 
2 

 

W h e t h e r  a  c o p y  o f  R e g i s t r a t i o n  o f  E P F  C o d e  N o .  i n  t h e  N a m e  o f 
B i d d e r / F i r m i s e n c l o s e d . 

 

 
Ye s  /  No  

 
 

3 

W h e t h e r c o p y  o f  C e r t i f i c a t e o f  G S T R e g i s t r a t i o n N o .  i n  t h e  N a m e 
o f B i d d e r / F i r m i s e n c l o s e d u n d e r C o m p o s i t e O R N o n C o m p o s i t e 
S c h e m e   [ P l e a s e   c h o o s e   a n y   o n e   &   t h e   p e r c e n t a g e   o f   G S T 
a p p l i c a b l e @ … … … … … … … . 

 
 
Ye s / N o 

 
4 

W h e t h e r  a  c o p y  o f  v a l i d  l i c e n s e  i s s u e d  b y  L a b o u r  D e p a r t m e n t , 
G o M P  t o  e n g a g e  i n  t h e  b u s i n e s s  o f  m a n  p o w e r  s u p p l y  a s  p e r “ 
C o n t r a c t L a b o u r ( R e g u l a t i o n & A b o l i t i o n ) A c t - 1 9 7 0 ” . 

 

 
Ye s / N o 

 

5 
 

W h e t h e r c o p y o f PA N i n t h e N a m e o f B i d d e r / F i r m i s e n c l o s e d . 
 

Ye s / N o 

 
6 

 

W h e t h e r e x p e r i e n c e c e r t i f i c a t e f o r i n c l u d i n g w a t c h & w a r d w o r k o f 
t h e f i r m , i s e n c l o s e d . 

 

 
Ye s / N o 

 
7 W h e t h e r   c o p y   o f   I n c o m e   Ta x   R e t u r n s   f o r   l a s t   3   I n c o m e   Ta x 

A s s e s s m e n t y e a r s [ i . e . 2018 - 19 , 2019 – 2 0 & 2020 – 2 1 ] a r e e n c l o s e d 

 
Ye s / N o 

 

N o t e :   T h e   t e n d e r   o f   s u c h   b i d d e r s   w h o   a r e   n o t   f o u n d   t o   f u l f i l l a f o r e m e n t i 
o n e d q u a l i f y i n g r e q u i r e m e n t s h a l l n o t b e c o n s i d e r e d f o r p r i c e b i d o p e n i n g a n d e v a l u 
a t i o n o f t e n d e r a s m e n t i o n e d i n c l a u s e -3 , S e c t i o n - 3 o f t e n d e r. 
 

P l a c e : _ _ _ _ _ _ _  
D a t e : _ _ _ _ _ _ _ 
 
 
 
 
 

                                                                                                             S i g n a t u r e , 
N a m e & S e a l o f B i d d e r / Te n d e r e r 
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Schedule-3 

S C H E D U L E O F Q U E S T I O N N A I R E 
( T O  B E  K E P T  I N  E N V E L O P E - 2)  

 

1 
 

W h e t h e r t h e o f f e r i s v a l i d f o r 9 0 d a y s f r o m t h e d a t e o f o p e n i n g o f p r i c e b i d . 
 

Ye s / N o 

 
 

2 

 

P l e a s e c o n f i r m  t h a t t h e q u o t e d  s e r v i c e  c h a r g e s  a r e a s  p e r  C l a u s e 6  o f  S e c t i o n - 3 o 
f t e n d e r s p e c i f i c a t i o n . . H o w e v e r v a r i a t i o n i n “ B a s i c L a b o u r c o s t a n d s e r v i c e c h a r g e ” s h 
a l l b e p a y a b l e a s p e r t h e c l a u s e m e n t i o n e d a b o v e , o n v a r i a t i o n o f m i n i m u m w a g e s . 

 
 
Ye s / N o 

3 P l e a s e c o n f i r m t h a t G S T i s c h a r g e a b l e E x t r a a t p r e v a i l i n g r a t e s & r u l e s . Ye s / N o 
 

4 W h e t h e r  B H E  L ' s   Te r m s  o f  P a y m e n t   a s  p e r  C l a u s e  N o .   23  of  S e c t i o n - 3  is   
a g r e e a b l e . I f n o , p l e a s e s t a t e c o n d i t i o n s . 

 

Ye s / N o 

 
5 

W h e t h e r   a g r e e a b l e   t o   f u r n i s h   S e c u r i t y   D e p o s i t   @   5 %   o f   o r d e r e d   v a l u e   f o r s a 
t i s f a c t o r y e x e c u t i o n o f t h e o r d e r f o r e n t i r e c o n t r a c t u a l c o m p l e t i o n p e r i o d ( a s p e r 
C l a u s e N o . 2 8 . 3 o f S e c t i o n - 3 ) . 

 
Ye s / N o 

 
6 

P l e a s e  c o n f i r m  t h a t  a d e q u a t e ,  q u a l i f i e d  &  t r a i n e d  m a n p o w e r  s h a l l  b e  d e p l o y e d  b y y 
o u . 

 
Ye s / N o 

 
7 

D o  y o u  A G R E E  t o  o u r  c o n d i t i o n  f o r  d e p l o y m e n t  o f  s t a f f  a l o n g  w i t h  p r o v i s i o n  o f r 
e l i e v e r p a y m e n t , e t c . s t i p u l a t e d i n t h i s t e n d e r s p e c i f i c a t i o n .   D e v i a t i o n i f a n y m a y p l 
e a s e b e i n d i c a t e d h e r e . 

 
Ye s / N o 

 
8 

P l e a s e c o n f i r m  w h e t h e r y o u h a v e  n o t e d  o u r s p e c i f i c  c o n d i t i o n u n d e r C l a u s e N o .  9 o 
f  S e c t i o n - 3  t h a t  n o  s u b l e t t i n g  o f  c o n t r a c t  w o u l d  b e  p e r m i t t e d  u n d e r  t h i s  Te n d e r S 
p e c i f i c a t i o n u n l e s s s p e c i f i e d . 

 
Ye s / N o 

 

 
9 

P l e a s e  c o n f i r m  t h a t  t h e  r a t e s  o f f e r e d  b y   y o u  a r e  n o t  a s s o c i a t e d  w i t h  a n y  b i n d i n g c 
o n d i t i o n  s u c h  a s  A d v a n c e  P a y m e n t ,  e x e m p t i o n /  r e d u c t i o n  i n  s e c u r i t y  d e p o s i t , a s 
s u r a n c e f o r w o r k i n p a r t i c u l a r a r e a , f r e e f a c i l i t y o f a c c o m m o d a t i o n e t c . 

 

 
Ye s / N o 

 
10  W h e t h e r  y o u  a r e  a g r e e a b l e  for a l l  t h e  t e r m s  &  c o n d i t i o n s  s t i p u l a t e d  i n  t h i s  Te n d e r,  

i f n o ,  p l e a s e  c l a r i f y . 

 
Ye s / N o 

 
11 

W h e t h e r y o u a r e a g r e e a b l e t o c o m p l e t i o n p e r i o d o f  12 m o n t h s a g a i n s t i n i t i a l o r d e r a 
n d f u r t h e r  e x t e n s i o n s  b a s e d  o n  p e r f o r m a n c e  a s  p e r  C l a u s e  2 9 ,  S e c t i o n - 3  o f  t h e 
Te n d e r. 

 
Ye s / N o 

 
N o t e : 
( i )           S t r i k e o u t , w h i c h e v e r i s n o t a p p l i c a b l e . 
( i i )          S e p a r a t e s h e e t s s h o u l d b e u s e d , w h e r e v e r n e c e s s a r y. 
( i i i )         T h e  b i d d e r  i s  r e q u e s t e d  t o  g o  t h r o u g h  t h e  c o n t e n t s  o f  t e n d e r  s p e c i f i c a t i o n  t h o r o 
u g h l y b e f o r e  f i l l i n g - i n  t h i s  s c h e d u l e .  T h e  i n f o r m a t i o n  f u r n i s h e d  i n  t h i s  s c h e d u l e  s h a l l  b e  t 
h e b i n d i n g o n t h e b i d d e r. 
( i v )         A n y  i n f o r m a t i o n  w h i c h  i s  i n c o m p l e t e  o r  a m b i g u o u s  s h a l l  b e  c o n s i d e r e d  i n  f a v o u r  o f  
t h e c o m p a n y s o l e l y a t i t s d i s c r e t i o n . 
( v )         I f  A n s w e r  o f  S r . N o . 1 0  i s “ No” :  P l e a s e  m e n t i o n  t h e  deviation on separate sheet to be 
enclosed with this schedule.   
 ( v i )         A c c e p t a n c e o f  e x t e n s i o n  a t  S / N o .  11  o f  a b o v e Ta b l e  i s  m a n d a t o r y  o t h e r w i s e  b i d i s  l i 
a b l e f o r r e j e c t i o n . 
 
P l a c e   : _ _ _ _ _ _ _ _ _ 
 
 

S i g n a t u r e , N a m e & S e a l o f 
B i d d e r / Te n d e r e r



Te n de r  N o . R O D  / J B P / 2 0 2 1 /  0 1  
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Schedule -4 

 
SCHEDULE OF PRICESFOR PROVIDING SECURITY SERVICES FOR WATCH & 

WARD OF BHEL ROD OFFICE AT JABALPUR 
 
PART- A: ESTIMATED LABOUR COST PER MONTH [VARIABLE WITH VARIATION OF MINIMUM WAGES] 

[Based on Minimum Wages w. e. f. 01.10.2021, As per Labour Commissioner, Indore] 
 

S/N Description Amount (in  Rs.`) 
 LABOUR FOR WATCH & WARD  

 

1 
Estimated Wages (Basic+DA) of unskilled category Un-armed 3 nos. security guards 
for round the clock security ( 1 no each in all the 3 shifts of 8 hours each) including 
salary of reliver. 

 
26,400 

2 EPF contribution (@13.00%) on Sr. No. 1 3432 
3 ESIC contribution (@ 3.25%) on Sr. No. 1  858 
4 Bonus 8.33% of Basic and DA  2199.1 
4 Total Labour Charges (in Rs.) (A) 32,889.1 

 

PART- B :    SERVICE CHARGES TO BE QUOTED BY THE BIDDER [VARIABLE WITH VARIATION OF 
LABOUR COST] 
 

 

S/N 
 

Particulars Total monthly amount 
(Part-A) 

Percentage of amount in column 3 in one 
digit of decimal. 

1 2 3 4 

 
 
1 

 
SERVICE CHARGES 
[Variable] 

 
 

    32,889.1/- 

..................... % (in digits) 
 

........................................................Percent 
 

(in words) 
 

GST Extra as applicable as per prevailing Govt. rule on PART-A & PART-B both. 
 

Evaluation of relative position of Bid – The evaluation of relative position of bidder i.e. L-1, L-2 & L-3 shall be 
decided on the basis of total cost of contract including GST [i.e. Part A+ Part B + Applicable Rates of GST] 
[1]     The % of Service Charges to be quoted by the bidders in Column (4) in part (B), should be 
positive, otherwise bid will be rejected. Further same can be quoted up-to one decimal place only. 
[2]     Please note that percentage quoted in the second digit of decimal will not be taken in to 
consideration. Accordingly, if one bidder quotes say 3.11% and another bidder 
quotes 3.19% then both bidders will be considered to have quoted 3.1% and will be treated as equal for 
the purpose of comparison and also award of contract. 
[3]     The labour cost shall be payable as per actual nos of working mandays during a 
particular month. Labour cost has been worked out with provision of reliever for all Shift Employees i.e. 
Part (A)& (B), therefore reliever is mandatory for all the Shift Employees. And a weekly off is to be 
ensured to all employees. 
[4]     ESIC shall be payable if applicable, otherwise same shall not be payable. 
[5[     Payment shall be made to the Security Agency on above mentioned rates for total labour charges 
for actual man days provided by him during the period & Service charges in percentage of labour cost. 
[6] Bidder must include any other statutory charges in their quoted service charges. BHEL will not be 
responsible for payment beyond above quoted price.  

 

 
S i g n a t u r e , N a m e & S e a l o f 

B i d d e r / Te n d e r e r 


