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1. KEY ACTIVITIES AND DATES OF TENDER

S. No. | Key Activity Date

1 Issue of Tender 17.06.2020

2 Pre-Bid meeting 24.06.2020

3 Last date and time for submission of Tender 08.07.2020 11:00 AM
4 Technical Bid opening ( PART-I) 08.07.2020 02:00 PM
5 Price Bid opening will be intimated later.

2. TENDER NOTICE

Ref. No.: BPL/DTG/NW/AMC/2020/01
Date: 17.06.2020

Subject: Annual Maintenance Contract for Existing nodes, DSLAM Router, Wireless LAN Setup at
BHEL Guest Houses, Point to Point RF Link Network, Laying & termination of UTP & Fiber optic
cable and Installation of new nodes for Two Years on service basis.

Quotations are invited for the above work as per scope of work and Terms & Conditions as enclosed.
Firm offers should be submitted in TWQO PARTS, PART-1 (EMD, Techno-Commercial Bid) &
PART-II (PRICE Bid) as detailed in relevant sections.

General Instructions for the bidders

1.
2.

W

Tender documents will be available at BHEL corporate website www.bhel.com.

Two bids of tenders shall be mailed separately to the TENDER E-MAIL ID -
“mmtender.bpl@bhel.in” as two different files mentioning Techno-commercial and Price Bid up
to 11:00 Hrs. of due date.

PART-I of tender (EMD, Techno-Commercial Bid) shall be opened on the due date at 14:00 Hrs.
Before preparing the bid, please see the details in various Annexures.

BHEL reserves the right to accept or reject any or part of the tender without assigning any reason
thereof.

Tender should be addressed to undersigned.

With regards
For & on behalf of BHEL Bhopal.

Satish Asnani

Dy. General Manager (DTG),
Computer Building (IFX),

Bharat Heavy Electricals Limited,

Piplani,
Tel No.

BHEL, Bhopal, M.P. — 462022

: 0755-2502464;

Email: satish.asnani@bhel.in

Tender Ref. No.: BPL/DTG/NW/AMC/2020/01 Dtd: 17.06.2020 Page 4 of 44



3. REQUEST FOR PROPOSAL

3.1. BRIEF SCOPE OF WORK

Bharat Heavy Electricals Ltd., Bhopal (A Govt. of India Undertaking) invites tenders from bidders who
qualify as per criteria below. The tender is invited in TWO PARTS (EMD, Tender Fees, Techno-
Commercial, Annexures, No Deviation Certificate & Price Bid) for LAN AMC & Cabling of BHEL

Bhopal Computer Network. The Qualification criteria for the bidders are as follows:

3.2. QUALIFICATION CRITERIA

S. No. | Qualification Criteria Documents to be Provided

Bidder should have PF no. and ESI No. for | Letter from authority for PF and ESI No to be
executing the contract. provided.

Three similar completed works costing more
than Rs. 4.58 lakhs each
Experience  of having  successfully | or

5 completed similar works during last Two similar completed works costing more
7 years ending 30.06.2020 should be the | than Rs. 5.72 lakhs each
either of the followings: or

One similar completed works costing more
than Rs. 9.15 lakhs.

Average Annual financial turnover during Audited balance sheet, P/L accounts for F.Y.
3 the last 3 years, ending 31% March 2019, 2016-17,2017-18 & 2018-19 to be enclosed.
should be at least Rs. 3.43 lakhs.

The meaning of similar work is ‘supply & installation’ or maintenance of minimum one item
among the items mentioned in Annexure-I. However, any order containing only items of “G” of
Annexure-I shall not be considered.

4. INSTRUCTIONS AND GUIDELINES TO BIDDERS
4.1. INTRODUCTION

M/s Bharat Heavy Electricals Limited (A Govt. of India Undertaking) incorporated under the
Companies Act 1956 having registered office at BHEL House, Siri Fort, New Delhi-110049 through
its office at New Delhi (hereinafter referred to as “BHEL”, which expression shall include its
successors and assigns), invites offer for LAN AMC & CABLING of BHEL Bhopal Computer
Network for Two Years as per Scope of Work and Terms and Conditions detailed in the tender
documents.

4.2. TENDERER TO INFORM HIMSELF FULLY:

4.2.1. The tenderer shall closely pursue all the clauses, specifications, requirements and drawings, etc.,
indicated in the tender documents, before quoting. Should the tenderer have any doubt about the
meaning of any portion of the tender specifications or find discrepancies or omissions in the
specifications or if the tender documents are found to be incomplete or require clarifications on
any of the technical aspects, scope of work etc., he shall at once contact the official inviting the
tender, for pre-bid discussions/ clarifications, before submission of the tender.
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4.2.2. Tenderers are advised to study all the tender documents carefully. Any submission of tender by
the tenderer shall be deemed to have been done after careful study and examination of the tender
documents and with the full understanding of the implications thereof. The specifications and
terms and conditions shall be deemed to have been accepted unless otherwise specifically
commented upon by the tenderer in his offer.

4.3. PROCEDURE FOR SUBMISSION & OPENING OF BIDS

Bids shall be accepted by the official inviting the tenders, in TWO parts, as described below, on or
before the due date & time indicated in the Tender Notice.

Bids shall be accepted by the official inviting the tenders, in TWO parts, as described below, on or
before the due date & time indicated in the Tender Notice.

PART-I: EMD, Tender Fee, Techno-Commercial BID & No Deviation Certificate
This part shall consist of the following:
1. Copy of deposit slip of Tender Fee of Rs. 500/- (GST extra) and EMD of Rs. 45,759/- which

can be deposited on line through following link as mentioned below:
https://bpl.bhel.com/qcins/iccs.htm

In the absence of submission of same, the offer will be summarily rejected.

2. The EMD may be accepted only in the following forms:

i) Cash Deposit as permissible under the extant Income Tax Act (Before Tender Opening).

ii) Electronic Fund Transfer credited in BHEL account (before tender opening).

iii) Banker’s cheque/ Pay order/ Demand draft, in favour of BHEL (along with offer).

iv) Fixed Deposit Receipt (FDR) issued by Scheduled Banks/ Public Financial Institutions as
defined in the Companies Act (FDR should be in the name of the Contractor, a/c BHEL).

v) In addition to above, The EMD amount in excess of Rs. Two (02) lakh may also be
accepted in the form of Bank Guarantee from scheduled bank. The Bank Guarantee in
such cases shall be valid for at least six months.

3. All Annexures filled with seal & sign as mentioned as per the checklist of documents without
Price Bid.

4. Signed copy of the tender document.

5. Documents against Qualification Criteria of this tender clause.

The bidder should offer only as per Specification. The un-priced copy of the Price bid format shall be
the same as the Price bid but without the Pricess BHEL Bhopal reserves
the right to accept or reject the technical offer. Price bids of only technically
suitable Bidders will be opened.

PART-II: PRICE BID

- Price Format containing PRICES only (to be furnished in the enclosed Price Schedule
format only).

- Prices shall be quoted in Indian Rupees only.

- Price Bid should not contain any technical details and/or Commercial Terms & Conditions
as the same are supposed to be contained in PART-I only so that the same can be evaluated
before opening of Price Bid(s).
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44.

4.5.

4.6.

4.6.1.

SUBJECT AND ATTACHMENT OF EMAIL

Bid will be submitted through two separate mails (one for techno-commercial bid including all
relevant documents and annexures and second for Price Bid) should be sent to email ID
mmtender.bpl@bhel.in only. The e-mail subject shall be clearly mentioned as “Part 1 Bid for
Enquiry No.: BPL/DTG/NW/AMC/2020/01 for LAN AMC & CABLING of BHEL Bhopal
Computer Network for Two Years” for Techno Commercial Bid and “Part 2 Bid for Enquiry No.:
BPL/DTG/NW/AMC/2020/01 for LAN AMC & CABLING of BHEL Bhopal Computer Network
for Two Years” for Price Bid.

Mail for Techno Commercial Bid with subject “Part 1 Bid for Enquiry No.:
BPL/DTG/NW/AMC/2020/01 for LAN AMC & CABLING of BHEL Bhopal Computer Network
for Two Years” shall have following documents-
PART-I: 1. Tender Enquiry No. and Description

2. Due Date of Part-1 Opening

3. Tender Fee Deposit Slip

4. EMD Deposit Slip

5. Techno-Commercial & Un-Price Bid

6. No Deviation Certificate

Mail for Price Bid with subject “Part 2 Bid for Enquiry No.: BPL/DTG/NW/AMC/2020/01 for LAN
AMC & CABLING of BHEL Bhopal Computer Network for Two Years” shall have following
documents-

PART II: 1. Tender Enquiry No. and Description
2. Due Date of Part-1 Opening
3. "Price Bid".

BID SUBMISSION
Bids must be submitted through email on email ID mmtender.bpl@bhel.in and shall be posted with

due allowance for any delay. Bids shall be submitted latest by 11:00 Hrs. of the due date. Bids
received after the Due Date and Time shall be rejected.

The price bid should not be submitted in Technical Bid e-mail. Mails with wrong subject will be
liable to be rejected.

The online Bid shall be sent only to email ID mmtender.bpl@bhel.in only. It should not be sent
on other e-mail ids (also shall not be sent on Cc/BCC to any other E- mails). The tender sent on
other e-mail ids shall be rejected.

BID OPENING

PART-I (EMD, Tender Fee, Techno-Commercial Bid & No Deviation Certificate) is to be
opened on the due date and time as specified in the NIT/RFQ, or extension thereof, in the
presence of bidders who may like to attend. Part-1I (Price Bid) shall be opened subsequently.

4.6.2. Date and time of Price Bid (Part-II) opening shall be intimated to the technically and

4.6.3.

commercially acceptable bidders only.

Not more than two representatives will be permitted to be present for the tender opening.
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4.6.4.

4.6.5.

4.6.6.

4.6.7.

4.6.8.

No correspondence shall be entertained from the bidders after the opening of Price bid(s).

Standard pre-printed conditions of the bidders attached to the offer will not be accepted and only
those mentioned in the body of his offer will be considered.

Unsolicited bids shall not be entertained. Unsolicited revised Price Bids also, shall not be
entertained at any stage of the tendering process.

No Literature, Pamphlets is to be enclosed. All such enclosures shall be considered as unread and
also will not be considered as part of the quotation.

Bidder not submitting PART-1 (EMD, Tender Fee, Techno-Commercial Bid & No Deviation
Certificate), their offer’s PART II will not be opened (Rejection of Bidder’s Offer).

4.7. VALIDITY OF OFFER

Offer shall be valid for four months from the date of part-I opening.

4.8. DEVIATIONS

Bids shall be submitted strictly in accordance with the Technical scope of work and Terms &
Conditions of the Tender Enquiry. “No—Deviation Certificate” has to be submitted along with
Part - 1.

4.9. LANGUAGE & CORRECTIONS

4.9.1.

4.9.2.

4.9.3.

4.9.4.

4.9.5.

4.10.

4.10.1.

4.10.2.

The bidder shall quote the rates in English language and international numerals only. The metric
system of units shall be used, for the purpose of tender.

Bidder shall fill the ORIGINAL tender documents issued by BHEL. Each page of the bid shall be
signed and stamped using official seal of the company by the bidder.

All entries shall be filled in neat and legible handwriting. No over-writings erasures and
corrections are permitted and may render such bids liable for rejection.

However, if any cancellations, corrections and insertions are in the bid, the bidder shall duly attest
the same.

Bid should be free from correction, overwriting, using corrective fluid, etc. Any interlineation,
cutting, erasure or overwriting shall be valid only if they are attested under full signature(s) of
person(s) signing the bid else bid shall be liable for rejection.

All overwriting/cutting etc will be numbered by bid opening officials and announced during bid
opening.

REJECTION OF BID AND OTHER CONDITIONS

Any format not properly filled, partially filled or not filled will make the bid liable for rejection.
Bidders are requested to note that all columns, rows and spaces provided to fill up the data must
be filled with relevant data without fail. In case, any bidder fails to do so or fills up irrelevant
data, BHEL is not bound to seek clarifications on such items and will be free to reject the tender
summarily.

Bidder may visit the site at BHEL, Bhopal between 9AM to 4PM on working days before bid
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4.10.3.

4.104.

4.10.5.

4.10.6.

4.10.7.

4.10.8.

4.11.

4.12.

submission date.

Canvassing in any way concerning this tender, wrong declaration, incorrect information,
misleading or incorrect certifications, etc. shall be viewed seriously and suitable action will be
taken as per company norms.

The BHEL reserves to itself, full rights for the following without assigning any reasons,
whatsoever:

i. To reject any or all the bids.
ii. To increase or decrease the quantities.

The offer is liable to be rejected, if it is found after the Price Bid Opening that the Price Bid
submitted by the bidder is different from the un-priced bid.

If the bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject
such a bid at any stage or to cancel the Order/Contract, if awarded and forfeit the security deposit/
Bank Guarantee.

If the Prices/Rates of one or more of the enquired items have not been quoted, the offer is liable
to be rejected.

Bids lower than the minimum statutory amount, i.e. minimum wages, PF, ESI, etc., as may be
declared by HR-CLC, shall be rejected.

TENDER EVALUATION

Tender will be evaluated on the basis of total price (exclusive of taxes) quoted by bidder as per
the price Bid.

In the course of evaluation, if more than one bidder happens to occupy L-1 status, effective L-1
will be decided by soliciting discounts from the respective L-1 Bidders. In case more than one
bidder happens to occupy L-1 status even after soliciting discounts, the L-1 bidder shall be
decided by toss/draw of lots, in the presence of the respective L-1 bidder(s) or their
representative(s). Ranking will be done accordingly. BHEL’s decision in such situations shall be
final and binding.

PRICE DISCREPANCY

Totals/ Gross Total of Prices should be indicated both in words as well as in figures. Following
shall be considered for evaluation and ordering for non-conformities/errors/ discrepancies in price
bid:

a) If, in the price structure quoted for the required goods/ services/ works, there is discrepancy
between the unit price and the total price (which is obtained by multiplying the unit price by
the quantity), the unit price shall prevail and the total price corrected accordingly, unless in
the opinion of BHEL there is an obvious misplacement of the decimal point in the unit price,
in which case the total price as quoted shall govern and the unit price corrected accordingly.

b) If there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected.
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5.

6.

SCOPE OF WORK

Network materials will be supplied by BHEL. Detailed scope of Work shall be as per Annexure-I, 11,
0L, IV & V.

In case, any item (mentioned in BOM for Items at S1. No. B, C & D of Price Schedule) is found
defective at the start of contract or during the contract, vendor has to repair/replace it with same or
higher configuration device for desired functioning of the system. Any Equipment replaced/provided
to BHEL during this contract shall be retained by BHEL at the end of contract and will be property
of BHEL.

COMMERCIAL TERMS AND CONDITIONS FOR BIDDERS

6.1. GENERAL

The words incorporating singular shall include plural and vice-versa, in the words importing
masculine gender shall include feminine and vice-versa and the words importing persons shall
include bodies; corporate, limited liability companies, partnership and other legal entities.

6.2. EXPECTATIONS FROM BIDDER

Bidder has to maintain the all existing installed network points and provide new LAN connectivity.
Details can be referred through tender clause of Scope of work & Annexure-I.

6.3. WORK SCHEDULE

Contract work shall start within two weeks from the date of acceptance of work order. The duration
of the contract will be Two year from the work start date.

6.4. RATES

6.5.

Rates are to be quoted as per Price Bid Format. Rates shall remain FIRM without any variation
throughout the contract period. PVC/ORC is not applicable. Details of prevailing rates of taxes
should be indicated separately. Bidders, in their own interest, are requested to check up and indicate
the applicable taxes (name & percentage). Taxes not mentioned by the bidder in their bid will not be
entertained at later date. However, during the execution of the contract any increase or decrease in
the above taxes/imposition of new taxes will be entertained against documentary proof.

PAYMENT TERMS

i) Payment towards AMC for Existing nodes, DSLAM Router, Wireless LAN Setup at BHEL
Guest Houses & Point to Point RF Link Network (S1. No. A, B, C & D of Price Schedule) will
be made on quarterly basis after completion of each quarter.

ii) For new nodes or any other work mentioned in Price Schedule (SI. No. E, F & G of Price
Schedule), payments will be made on quarterly basis after installation, testing and
documentation of the work as per BHEL requirement.

Payment will be made on quarterly basis after completion of each quarter and submission of
invoice(s) in triplicate (clearly indicating taxes applicable on verified invoices) along with all
statutory documents like PF, ESI & salary details of Resident Persons after deduction of downtime
(if any).
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6.6.

6.7.

Payment will be released within 60 days (45 days for MSME Vendor) of submission of verified

invoices. MSME Bidder has to submit the MSME Certificate along with Techno-commercial Bid.

GST shall be extra as applicable. Any loss of credit or additional liability on BHEL due to the

reason attributable to the vendor shall be recovered from them along with interest.
BANK CHARGES
Unless otherwise specified, the Bank charges, if any, shall be to the account of vendor.

SECURITY DEPOSIT

Security Deposit shall be collected from the successful tenderer. The total amount of Security
Deposit will be 5% of the contract value. EMD of the successful tenderer shall be converted and

adjusted towards the required amount of Security Deposit.

Modes of deposit:

The balance amount to make up the required Security Deposit may be accepted in the following

forms:

(1) Electronic fund transfer in favour of BHEL and can be deposited on line through following
link as mentioned below :

https://bpl.bhel.com/qcins/iccs.htm

(i) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the
Companies Act. The Bank Guarantee format should have the approval of BHEL

(ii1) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in
the Companies Act (FDR should be in the name of the Contractor, a/c BHEL)

(iv) Securities available from Indian Post offices such as National Savings Certificates, Kisan
Vikas Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/
hypothecated/ pledged, as applicable, in favour of BHEL)

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or
renewal of the documents or in any other matter connected therewith)

Collection of Security:

a) At least 50% of the required Security Deposit, including the EMD, shall be deposited before
start of the work. Balance of the Security Deposit can be collected by deducting 10% of the
gross amount progressively from each of the running bills of the Contractor till the total
amount of the required Security Deposit is collected.

b) If the value of work done at any time exceeds the contract value, the amount of Security
Deposit shall be correspondingly enhanced and the additional Security Deposit shall be
immediately deposited by the Contractor or recovered from payment/s due to the Contractor.

¢) The recoveries made from running bills (cash deduction towards balance SD amount) can be
released against submission of equivalent Bank Guarantee in acceptable form, but only once,
before completion of work, with the approval of the authority competent to award the work.

Note: Security Deposit shall be released to the Contractor upon fulfilment of contractual
obligations as per terms of the contract. The Security Deposit shall not carry any interest.
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6.8. PENALTY

a)

b)

For delay in start of Work:

If the Contract work has not been started within specified time period, penalty shall be levied at
0.5% per week, subject to maximum of 5% of the total work order value. In case the penalty
amount to be deducted is more than the first quarter charges, the same will be adjusted from the
consecutive quarters.

For delay in any work related to Scope of tender: will be as per Downtime clause of this
tender.

Penalty for absence of Resident Engineer:

In case of absence of RE (without substitute), Rs. 500/- shall be deducted per day per RE from the
Bills.

GST on penalty shall be charged extra.

6.9. DOWNTIME CALCULATION

1)

2)

3)

Downtime consideration

Non-availability of network services due to the followings will be treated as down:
i) Damage of the UTP/Fiber Optic cable (partial or full) due to any reason.

ii) Delay in the UTP cable termination-RJ45/I0 BOX/Patch Card.

iii) Delay in Activation of existing nodes.

iv) Delay in installation of new LAN connection.

v) Delay in fiber laying/termination.

vi) Delay in any work required as per scope of work detailed in this tender.

The downtime will be calculated on hourly basis considering 30 days a month and 8 working
hours a day. Downtime will start from the call time or first working hour of the day whichever is
later whereas for calls made after 5:00 P.M on any day, the down time will be counted from first
working hour of the next working day. However, in case of any fault the emergency calls shall be
made and has to be attended immediately 365x24x7. If resolution time exceeds allowed period
then deduction will be calculated for total downtime including allowed period. In case the penalty
amount to be deducted is more than the quarter charges, the same will be adjusted from the
consecutive quarters.

Network AMC related Downtime calculation

Calculation for deduction

Let downtime of a node = A hours
Deduction Factor as per below table =D

Hourly AMC charges per node = H Rupees = Rs. 1/-
Amount of deduction per node =H x A x D Rupees

AMC for DSLAM, Wireless LAN at Guesthouse & RF Links Network related Downtime
calculation

Calculation for deduction

Let downtime of the equipment = A hours
Deduction Factor as per below table =D

Hourly AMC charges per Equipment = H Rupees = Rs. 1/-
Amount of deduction per Equipment =H x A x D Rupees
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4) New LAN Connection related Downtime calculation

Calculation for deduction

Let downtime of a node

Deduction Factor as per below table
Penalty charges per node per hour
Amount of deduction per node

= A hours
=D

5) Fiber termination/Splicing related Downtime calculation

Calculation for deduction

Let downtime of a Core
Deduction Factor as per below table
Splicing charges per core

= A hours
=D

= H Rupees = Rs. 1/-

= H Rupees = Rs. 1/- (One Rupees)
=H x A x D Rupees

Amount of deduction per core =H x A x D Rupees
6) Table for Deduction Factor
SI. Hourly Downtime | Factor
No. Description Charge (H) | hr (A) (D)

1| <=4 0

A | AMC for Computer Network 1 | >4 and <=8 5
1|>8 10
1| <=4 0

B AMC for DSLAM Router 1 | >4 and <=8 50
1]|>8 75

C | AMC for Wireless LAN setup at Guest house
1| <=4 0

C1 | Outdoor Access Points 1 | >4 and <=8 40
1|>8 60
1| <=4 0

C2 | Indoor Access Points 1 | >4 and <=8 20
1]|>8 40
1| <=4 0

C3 | AAA Radius Server 1 | >4 and <=8 50
1]|>8 75
1| <=4 0

D | AMC for Point to Point RF Links 1 | >4 and <=8 50
1]>8 100
1| <=4 0

E | Fiber Splicing/termination 1 | >4 and <=8 10
1|>8 15
1| <=8 0

. >8 and

F | New LAN Port Installation 11 <=16

1]>16
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6.10.

6.11.

MANPOWER REQUIREMENT

a) Successful bidder shall deploy Minimum three resident persons for the whole contract period
during office hours of BHEL, Bhopal from 8:00 AM to 5:00 PM.

b) Criteria of the posted persons:
- One (01) CCNA certified person or Engineering Graduate (BE or Equivalent) having Computer
Network work experience.
- Two (02) Computer Network cabling persons having experience of minimum three years.

c) Before posting engineers to BHEL Bhopal, the vendor shall submit the CV of engineers to
BHEL for vetting and acceptance. BHEL may interview the candidate for acceptance/rejection
before they are actually posted.

d) All the maintenance persons shall work according to BHEL working rules and regulations and
they shall be available to work on holidays & extended hours if required by BHEL. In general,
REs have to work in normal working hours of BHEL Bhopal i.e. from 08:00 AM to 05:00 PM.
If any RE is absent, vendor has to depute another RE of equivalent or higher qualification.

e) In case the RE resigns, the same has to be intimated to BHEL Bhopal and alternative resource
has to be deployed prior to the relieving of the RE.

f) Responsibility of safety and security of the REs and deputed experts/persons (including
unskilled workers) within BHEL premises shall lies with the vendor. Any damage made by
these persons within BHEL Premises shall be restored by vendor. Vendor is required to ensure
the use of proper Safety Equipments/methods by their REs/Employees/visiting persons while
working in BHEL Premises. Vendor has to provide Uniform, Helmet, Safety Shoes, Gloves,
Safety Belt & any other safety equipments (if required) to the resident persons posted at
BHEL/Visiting experts.

STATUTORY COMPLIANCE

a) Bidders to comply with all statutory provisions as may be applicable during the execution of
contract. Any additional financial liability to BHEL on account of non-compliance by vendors
shall be borne by them and shall be adjusted / recovered from the vendors. BHEL reserves the
right to review the existing offers / contracts for any revision in terms, which may arise due to
change in any statutory provisions to ensure that the benefit accrues to BHEL.

b) Vendor has to ensure payment of statutory minimum wages as prescribed by
BHEL/Central/State Government (whichever is higher). All persons under this contract shall be
considered as skilled persons for calculation of minimum wages. As per BHEL Bhopal Contract
Labor Cell Data, Minimum wages for skilled persons under scheduled employments of
minimum wages Act, 1948 is Rs. 462.94 w.e.f. 01.10.19.

¢) Any change in minimum wages during contract period as declared by CLC or in statutory
components shall be borne by contractor. The contractor shall ensure payment of statutory
prescribed wages as recommended by BHEL/Central/State Government (whichever is higher)
time to time.

d) The bidder has to abide by the rules & regulations of the Contract Labour Cell of BHEL Bhopal.
The bidder has to submit the PF/ESI documents before posting the REs at BHEL Bhopal.
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6.12.

6.13.

e) Payment of bonus under the Payment of Bonus Act and Payment of gratuity under the payment
of Gratuity Act, will be the sole responsibility of the contractor.

f) Bidder is to comply with all Industrial/Labor/Govt. laws including amendments from time to
time.

g) In addition to above, Statutory compliances to be ensured by Contractor & Instruction to
Contractors are detailed as per Annexure-XI.

INDEMNITY
Bidder shall fully indemnify and keep indemnified the BHEL against all claims;

a. Which may be made in respect of the use of Item(s)/services supplied/rendered by the Bidder,
for infringement of any rights protected by patent, registration of designs or trademarks and
legality of the Software.

b. For injury or damage caused by his negligence or the negligence of his employees or arising
from any defect in the goods supplied or any work carried out by him.

c. For injury to his employees or employees of his agent(s), whilst on BHEL’s premises.

d. Any other claims of whatsoever nature arising during the course and out of the execution of
this Order/Contract.

All such claims in this regard will be settled as per Indian Laws.

In the event of any such claims being made against the BHEL, will inform the Bidder who shall
at his own risk and cost either settle any such dispute or conduct any litigation that may arise
there from.

COMPENSATION

BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of
life/permanent disability due to an accident which is attributable to the negligence of contractor,
agency or firm or any of its employees as detailed below.

a. Victim: Any person who suffers permanent disablement or dies in an accident as defined
below:

b. Accident: Any death or permanent disability resulting solely and directly from any unintended
and unforeseen injurious occurrences caused during the manufacturing/Operation and works
incidental thereto at BHEL Factories/ Offices and precincts thereof, Project execution, erection
& commissioning, services, repairs and maintenance, troubleshooting, serving overhaul,
renovation and retrofitting, trial operation, performance guarantee testing undertaken by the
company or during any works/during working at BHEL Units/ offices/ townships and
premises/ Project Sites.

c. Compensation in respect of each of the victims:
i) In the event of death or permanent disability resulting from Loss of both Limbs: Rs.
10,00,000/- (Rs. Ten Lakh).
i1) In the event of other permanent disability: Rs. 7,00,000/- (Rs. Seven Lakh).
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d. Permanent disablement: A disablement that is classified as a permanent total disablement
under the provision to section 2(I) of the Employee’s Compensation Act, 1923.

6.14. CONFIDENTIALITY

Bidder shall, at all times, undertake to maintain complete confidentiality of all data, information,
software, drawings & documents, etc. belonging to the BHEL and also of the Systems,
procedures, reports, input documents, manuals, results and any other company documents
discussed and/or finalized during the course of execution of the order/contract.

6.15. FORCE MAJEURE

Bidder shall not be responsible for delay in delivery resulting from acts/events beyond his control
provided notice of the happening of any such act/event is given by the Bidder to the BHEL within
15 days from the date of its occurrence. Such acts/events shall include but not be limited to acts
of God, war, floods, earthquakes, strikes, lockouts, epidemics, riots, fire or Governmental
regulations superimposed after the date of order/contract.

6.16. SUB-CONTRACTING

Order/contract or any part thereof shall not be sub-contracted, assigned or otherwise transferred
without prior written consent of BHEL.

6.17. TERMINATION OF THE CONTRACT & ITS CONSEQUENCES

a) Bidder shall continue the performance of the order/contract under all circumstances, to the
extent not cancelled.

b) BHEL reserves the rights to cancel the contract in case the services are not found to be
satisfactory.

¢) Consequences: As soon as the contract is cancelled / terminated by BHEL, no payment will
be payable to the Bidder.

6.18. SETTLEMENT OF DISPUTES

a) Except as otherwise specifically provided in the Order/Contract, all disputes concerning
questions of the facts arising under the Order/Contract, shall be decided by BHEL, subject to
written appeal by the Bidder to BHEL, whose decision shall be final to the parties hereto.

b) Any disputes or differences shall be to the extent possible settled amicably between the parties
hereto, failing which the disputed issues shall be settled through arbitration.

¢) However, the Bidder shall continue to perform the Order/Contract, pending settlement of
dispute(s).

6.19. CONCILIATION

The Parties agree that if at any time (whether before, during or after the arbitral or judicial
proceedings), any Disputes (which term shall mean and include any dispute, difference, question or
disagreement arising in connection with construction, meaning, operation, effect, interpretation or
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6.20.

6.21.

6.22.

6.23.

breach of the agreement, contract or the Memorandum of Understanding (delete whichever is
inapplicable), which the Parties are unable to settle mutually), arise inter-se the Parties, the same
may, be referred by either party to Conciliation to be conducted through Independent Experts
Committee to be appointed by competent authority of BHEL from the BHEL Panel of Conciliators.

Note:
1) No serving or a retired employee of BHEL/Administrative Ministry of BHEL shall be
included in the BHEL Panel of Conciliators.
2) Any other person(s) can be appointed as Conciliator(s) who is/are mutually agreeable to both
the parties from outside the BHEL Panel of Conciliators.

The proceedings of Conciliation shall broadly be governed by Part-IIl of the Arbitration and
Conciliation Act 1996 or any statutory modification thereof and as provided in Annexure XIII.

ARBITRATION

In all cases of disputes emanating from and in references to this agreement the matter shall be
referred to the arbitration of the sole arbitration of the Executive Director/ GM of BHEL, Bhopal or
any other person (including an employee of BHEL, even though he had to deal with the matter
relating to this agreement in any manner) nominated by the said Executive Director /GM to act as
sole arbitrator. The arbitration shall be under ‘THE ARBITRATION AND CONCILIATION ACT
OF 1996’ and the rules there under. The arbitrator may from time to times with the consent of the
parties enlarge the time for making and publishing the award.

ACCEPTANCE OF ORDER

After finalization of the tender, BHEL will award the Work Order to the successful bidder and the
bidder has to acknowledge it within one week of date of issue otherwise it will be deemed as
acknowledged & accepted.

PROVISION OF CONTRACT EXTENSION

BHEL reserves the right to extend the contract after expiry of initial period. The extension will be
decided on mutually agreed terms and conditions and will be valid only after written
communication to this effect.

During the contract period, if expansion of the network is required then Bidder shall carryout the
work as per rates given in the Work Order on pro-rata basis.

AMENDMENT OF TENDER DOCUMENT

BHEL may, at its sole discretion, amend the Bidding Documents at any time prior to the deadline
for submission of bids. However in case of such amendment, the bid submission date may be
extended at the discretion of BHEL.

Amendments made prior to submission of bid will be provided in the form of Addenda
/Corrigendum to the Bidding Documents and will be posted on the BHEL website
(http://www.bhel.com) in Tender Notification section under the original tender enquiry number.

7. ISMS COMPLIANCE

1) The successful bidder shall comply with the Information Security Management System of BHEL
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and work within the framework of ISMS as applicable in BHEL from time-to time.

2) All the material / information sent to the successful bidder shall be treated as confidential and
should not be disclosed in any matter to any unauthorized person under any circumstances. The
successful bidder has to furnish a Non- Disclosure Agreement (NDA) as per Annexure-VI in line
with the Owner’s Information Security Management System (ISMS).

8. CONTRACT AGREEMENT

Based on this tender terms and conditions, BHEL will consider signing of contract Agreement with
bidder after placement of Work Order. Thereafter, BHEL shall issue the draft contract agreement
within one week of acceptance of work order.

9. CHECKLIST OF DOCUMENT

S No Annexure to be attached Format attached as Attached
Annexure (Yes/No)
1 Price Bid Format Annexure-I Yes /No
Scope of Work for AMC & Yes /No
2 CABLING Annexure-II
Scope of Work for AMC of Yes/ No
3 Wireless LAN setup at Guest Annexure-III
Houses
4 Scope of Work for AMC of Point- Annexure-IV Yes /No
to-Point RF Link Network
. . . . Yes/No
5 RF Link (Point to Point) Locations Annexure-V
. .. Yes / No
6 List of minimum Tools & Tackles Annexure-VI
7 GST Clause Annexure-VII Yes /No
Yes / No
8 No Deviation Certificate Annexure-VIII
? Details of Project(s) Executed Annexure-1X Yes /No
10 EMD deposited details Annexure-X Yes/ No
11 Instruction to Contractors Annexure-XI Yes/ No
12 Non- Disclosure Agreement (NDA) Annexure-XII Yes/No
13 Annexure to Conciliation clause Annexure-XIII Yes/ No

(TO BE ATTACHED WITH TECHNO-COMMERCIAL BID DULY FILLED BY THE BIDDER)
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ANNEXURE -1

Price Bid Format

Tender Enquiry No: BPL/DTG/NW/AMC/2020/01

All Pricesarein INR.

SI Estimated | Unit Price ::it?el GST | Total Price
’ Description Unit | Required | (Excluding . @ ... | (Including
No. (Excluding | =,
Qty. Taxes) Taxes) %o Taxes)
A | AMC CHARGES FOR COMPUTER NETWORK?*
Per
1 | AMC for Computer Network Node 3,800
Total (A)
B | AMC for DSLAM Router**
1 | AMC for DSLAM ROUTER No. |1
Total (B)
C | AMC for Wireless LAN setup at BHEL Guest Houses***
Outdoor Access Point with PoE
1 No. 3
connectors
) Indoor Access Point with PoE No. 25
connectors
3 | AAA Radius Server No. 2
Total (C)
D | AMC for Point to Point RF Links#
1 | AMC for Point to Point RF Links | No. ‘ 19
Total (D)
E | Services for Fiber Cabling
1 | Laying of fiber optic cable meter | 5,000
Fusion Splicing charges fiber Per
2 500
cable## core
Total (E)
F | Services for LAN Cabling
1 | Laying charges of Cat 6 Cable meter | 10,000
Termination of UTP Cable:
Ferruling/ Testing/ Cable
Identification/ Fixing of SMB/
Fixing of I/O with SMB/
Termination of UTP with I/O and
2 | RJ45, Fixing of patch max panel No. 500
with Rack/ Termination of UTP
with jack Panel/ Cable Labeling at
front of SMB & Jack Panel/ Cable
dressing , Connecting of patch
chords from JP to switch ports.
Installation & termination of Patch
3 Panel-24 Port No. >0
Total (F)
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G | Laying & Fixing Charges of Misc. Items

Installation/ Fixing of P.V.C
Conduit / Flexible

meter | 10,000

Installation/ Fixing of G.I. Conduit | meter | 500

3 | Installation/ Fixing of HDPE Pipe meter | 5,000

Digging & Refiling of Soft/Hard
Soil (1 Mtr. deep ) for Underground
4 | F.O. Cable with Route marker meter | 2,500
(approx. distance between marker 5
Mtrs.)

Installation of Rack with proper
labelling & management of Cables

No. 30

Total (G)

GRAND TOTAL (A+B+C+D+E+F+G)

Grand Total Incl. Taxes (in Words):

NOTE:

*1.

Minimum Three (03) resident persons are required at BHEL-Bhopal for AMC of total scope mentioned
as per Annexure-1, I, III, IV & V.

2. | Please refer Annexure-1I for brief scope of Work for AMC & CABLING of BHEL-BHOPAL Computer
Network.
**3 | IP DSLAM Router Make: Techroutes Network, Model: TD-5600-32.
Vendor has to provide AMC services for DSLAM Router.
**%4 | Please refer Annexure-III for brief scope of Work for AMC of Wireless LAN Setup at BHEL-BHOPAL
Guest Houses.
# 5. | Please refer Annexure-IV & V for brief scope of Work for AMC of RF Link Network at BHEL-
BHOPAL.
## 6. | After Splicing, the Optical Time Domain Reflectometer (OTDR) is to be used for testing the integrity of

fiber optic cables i.e. to verify splice loss, measure length and find faults in Fiber Optic Cables. In case of
Network discontinuity due to optical fiber cables/fiber patchcords, vendor has to use OTDR to test the
optical cables.
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ANNEXURE-II

Scope of Work for AMC & CABLING of BHEL-BHOPAL Computer Network

Network materials will be provided by BHEL, Bhopal. Brief scope of work is as follows:

A. Annual maintenance contract for existing 3800 nodes:

1.
2.

3
4.

7.

8.
9.

Troubleshooting of network problem from edge switches to the network devices (PC/
Printers or any other network devices).

Testing & troubleshooting of the UTP cables in case of any problem.

Assigning/resetting of network address to network devices.

Diagnosing & troubleshooting problems related to slow LAN speed in
PC and network printers.

. Troubleshooting & maintenance of ADSL modems related complaints. Vendor has to

ensure that all online services running in BHEL, Bhopal should run on modem
connected PCs. ADSL Modems shall be provided by BHEL.

Enable working of a network point by either laying or termination of new UTP cable,
joining of cable using connector, re-punching of 10 box, installation of new of IO box,
crimping of RJ45 or re-crimping of RJ45 etc.

Maintenance and repair of Network racks including cleaning of racks, dressing of cables
etc.

Maintenance, repair & replacement of Fiber LIU.

Maintenance of DSLAM Router.

10. The bidder shall ensure:

- The density and volume of cables should be organized & structured.

- The aesthetic appearance of the cabling within offices and other visible areas.

- Economics of different schemes proximity to power cables and other potential
sources of interference.

11. Any other work related to Computer Network assigned by BHEL.

B. Installation of New Network Nodes & Other Works:

1.

ol

Structured cabling as per standards to be done from rack-mounted switches to each node.
Ferrules to be used strictly for each cable (wherever required) from Jack Panel/Network
Switch to Network Node.

Installation, Network Racks and patch panels.

Mounting of 24/48 ports manageable Network switches in Rack.

Termination of each data cable in Input-Outbox box & Jack Panel.

If request for new nodes is available, then at least 5 nodes per day has to be completed.

C. Laying and termination of the fiber optical cable:

1.
2.
3.

Digging and laying of fiber optical cable.
Installation of Fiber LIU.
Connectorisation / splicing of Fiber cable.

Tender Ref. No.: BPL/DTG/NW/AMC/2020/01 Dtd: 17.06.2020 Page 21 of 44



ANNEXURE-IIT

Scope of Work for AMC of Wireless LAN setup at BHEL Guest Houses

BHEL Bhopal’s requirement

BHEL Bhopal intends to place AMC for existing campus wide wireless LAN at following two locations
for two years:

Location 1: Narmada & Sanchi Guest House, Berkheda
1. There are two buildings in the Berkheda campus named
a. Narmada (2 wings of Ground+1 with 24 rooms in each floor, in a row)
b. Sanchi (1 wing with Ground+2)
2. Wireless LAN has been setup with outdoor Wireless Aps & antennas, which cover
a. Entire Narmada building campus (2 wings, Reception, Conference hall area) &
b. Entire Sanchi building campus
3. These two buildings (Narmada & Sanchi) has been connected through roof top outdoor
directional APs (point to point).
4. One no. AAA Radius Server has been used for user creation, monitoring & logging of internet
access.
5. BHEL will provide internet lease line connectivity from any ISP either at Narmada building or at
Sanchi building, which will be accessible for both the buildings.

Location 2: Kshitiz Guest House, Piplani
1. There is a single building with no. of wings, wireless zone has been created using indoor Wireless
APs.
2. One no. AAA Radius Server has been used for user creation, monitoring & logging of internet
access.
3. BHEL will provide internet lease line connectivity from any ISP at Kshitiz building.

Bill of Material along with item details for the above requirement is as follows:

Bill of Material (BOM)
Sl. | Item Description Make & Model Qty
No (Nos.)
1 Outdoor Access Point Make: TP-Link, Model: CPE510 3
with PoE connectors
2 Indoor Access Point with | Make: Edgecore, Model: ECW5110 25
PoE connectors
3 AAA Radius Server Make: Cyberoam, Model: CR35iING, CR10iING 2

Scope of Work

1. Comprehensive Maintenance of Wireless LAN Setup to cover all perimeter locations of/within BHEL
Bhopal Guest Houses.

2. In case any item (mentioned in BOM) is found defective at the start of contract or during the contract,
vendor has to repair/replace it with same or higher configuration device for desired functioning of the
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system. Any Equipment replaced/provided to BHEL during this contract shall be retained by BHEL at
the end of contract and will be property of BHEL.

The work is comprehensive in nature and inclusive of installation, configuration, testing,
Commissioning & maintenance of Wireless LAN system.

Maintenance service shall cover services, repairs and replacements necessary to keep the equipment
in good working condition during the AMC period. Preventive maintenance, wherever required,
should be carried out to keep the equipment in good working condition.

It is vendor’s responsibility to verify & make sure that each room should get minimum 70% signal
strength. In case signal strength goes below 70%, vendor shall deploy additional Wireless Aps
without any additional cost.

Vendor to ensure completeness of the solution. Anything required for the desired functioning of the
system, will be vendor's responsibility.

Vendors, in their own interest, are advised to visit the site and understand the requirement,
Coverage area, physical topology, etc. before submitting quotations. Any negligence/excuses on
this part will not be accepted at later stage.
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ANNEXURE-IV

Scope of Work for AMC of Point-to-Point RF Link Network

Scope of work will broadly include installation (if required) & comprehensive maintenance of PTP RF

Link Network for the locations listed as per Annexure-V for two years. Detailed scope of work will be
mentioned in the tender document.

Brief Scope of Work:

L.

AN I

10.

11.

12.

13.

Comprehensive Maintenance (including Installation, if required) of PTP RF Link Network to cover
all perimeter locations of/within BHEL Bhopal.

Sites of the above location may change depending upon the requirement.

Vendor has to ensure the minimum throughput requirement of 50 Mbps at each client location.
Management of RF Link Network through Web-based browser interface.

Proactive monitoring of the links and follow up action if link is down.

Bidder will be responsible for integration of point-to-point wireless network connectivity with user
LAN for successful delivery of all the traffic up to end user.

To perform the link capacity test to show the availability of committed bandwidth capacity at all
links.

Preparation of solid foundation and erection of Mast/Tower as per site requirement for point to
point connectivity. Safety & security of the mast has to be insured by Bidder. Government
compliance/guideline is to be followed with regard to high tower installation (if required).

In case any item (listed as per Annexure-V) or its accessories is found defective at the start of
contract or during the contract, vendor has to repair/replace it with same or higher configuration
device for desired functioning of the system. Any Equipment replaced/provided to BHEL during
this contract shall be retained by BHEL at the end of contract and will be property of BHEL.

The work is comprehensive in nature and inclusive of installation, configuration, testing,
Commissioning & maintenance of PTP RF Link Network.

Maintenance service shall cover services, repairs and replacements necessary to keep the
equipment in good working condition during the AMC period. Preventive maintenance, wherever
required, should be carried out to keep the equipment in good working condition.

Vendor to ensure completeness of the solution. Anything required for the desired functioning of the
system, will be vendor's responsibility.

Vendors, in their own interest, are advised to visit the site and understand the requirement,
Coverage area, physical topology, etc. before submitting quotations. Any negligence/excuses
on this part will not be accepted at later stage.
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ANNEXURE-V

RF LINK (POINT TO POINT) LOCATIONS - BHEL BHOPAL

SI. . . . . Aerial | Make &
No. | Wireless Link Location RF Type Google location Distance | Model
1 | ADMIN TO ADMIN SOURCE 231458 N772749E | 63551 m
KSHITIJ KSHITIZ 23°14'53.2"N
2 | BHAVAN BHAWAN DESTINATION 77°28'10.6"E
5 | ADMIN TO ADMIN SOURCE 23 14 508 N 77 %7 49E | 1.04 km
PIPLANI DISP 23°14'43.3"N
6 PIPLANI DISP | DESTINATION 77°2821.9"E
7 | ADMIN TO ADMIN SOURCE 231458 N772749E | 90.64 m
SINGLE SINGLE 23°14'59.6"N
g8 | WINDOW WINDOW DESTINATION 77°27'51.9"E
9 NEW HYDRO TO NEW HYDRO SOURCE %éoéiégé,}; 616.07 m
NARMADA NARMADA 23°13'40.3"N
GUEST HOUSE o
10 GUEST HOUSE | DESTINATION 77°27'44.1"E
NEW HYDRO TO | NEW HYDRO SOURCE = 013,5 Ol ,,N 257.05m
| e e 77°27'37.8"E
ST BER SUB 23°13'52.5"N
12 STATION DESTINATION 77°27'32.2"E
NEW HYDRO TO | NEW HYDRO SOURCE 23°1399.1'N 1.52km | Make:
13 77°27'37.8"E Ubiquiti
BERKHERA q
BERKHERA ' " Networks
CIVIL (POST 23°13'21.5"N
OFFC) CIVIL (POST 77°28'13.0"E
14 OFFC) DESTINATION : Model:
23°13'59.1"N MS5 300,
15 | NEWHYDROTO | “EW HYDRO SOLIRCIE 77°27'37.8"E SR M5 400
SPORTS CLUB 23°13'51.7"N
16 SPORTS CLUB | DESTINATION 77°27'20.5"E
23°14'35.7"N
3 | MCKINZY TO MCKINZY SOURCE 77°27'32.1"E 1.3 km
PIPLANI CIVIL 23°14'28.8'"N
4 PIPLANI CIVIL | DESTINATION 77°28'16.6"E
23°14'35.7"N
17 | MCKINZY TO WG SO 77°27'32.1"E 1.54 km
MGM DISP 23°13'56.9"N
18 MGM DISP DESTINATION 77°28'06.2"E
23°14'35.7"N
19 MCKINZY TO MCKINZY SOURCE 7799732 1"E 1.42 km
GOVINDPURA F—
CIVIL GOVINDPURA 23°14'40.9"N
20 CIVIL DESTINATION 77°26'43.0"E
23°14'35.7"N
T ———— MCKINZY SOURCE e 75 45737 m
CET 23°14'48.0"N
22 CET DESTINATION 77°27'23.2"E
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MCKINZY TO MCKINZY SOURCE 23°1435.7"N 2.59 km
23 | e 77°2732.1"E
HOSP KASTURBA 23°1322.6"N
24 HOSP DESTINATION 77°26'47.7"E
GAS PLANT TO GAS PLANT SOURCE 2, N 2.20 km
25 | 77°2732.9"E
HOSP KASTURBA 23°1322.6"N
26 HOSP DESTINATION 77°26'47.7"E
KASTURBA KASTURBA 23°1322.1"N
27 | HOSP TO HOSP SOURCE 77°26'48.8"E 199.40 m
HABIBGANJ HABIBGANJ 23°13'15.8"N
28 | CIVIL CIVIL DESTINATION 77°26'49 4"E
NARMDA GUEST NARMADA 23°13'40.1"N
2 || SoumE o GUESTHOUSE | SOURCE 77°27'44.0"E 163.25 m
BERKHEDA BERKHEDA 23°13'44.5"N
sop DGR CIVIL (GHS) | DESTINATION 77°27'40.9"E
CET SOURCE 23°1448.0"N 163.06 m
3| BT 10 GATE 0 7792723 2"E
23°14'50.0"N
32 GATE 9 DESTINATION 77°27'18.0"E
23°14'50.0"N
33 | GATE 9 TO WAY CAIIESD SIOLIRCIE 77°27'18.0"E Bl 26
BRIDGE 23°14'50.6"N
34 WAY BRIDGE | DESTINATION 77°2720.8"E
23°14'59.4"N
35 HLX TO HLX SOURCE 7799737 Q' 1.47 km
GOVINDPURA
QUALITY GOVINDPURA 23 1508 N 7726 47E
36 QUALITY | DESTINATION
NTB - 23°1442.1"N
37 | NTB-SSTOPKG | SUBSTATION SOUIRCEE 77°2721.6"E U230 i
SHED 23°14'41.7"N
38 PKG SHED | DESTINATION 77°2725.5"E
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ANNEXURE-VI

LIST OF MINIMUM TOOLS & TACKLES TO BE MAINTAINED

Following bare minimum items are required to be maintained by the Contractor during the
Execution of contract. If any items are misplaced/consumed/becomes faulty, then the contractor has
to provide new ones immediately for smooth execution of contract. The availability of the items are
to be quarterly verified by contractor.

;1(') Item Description Quantity Unit
1 | Crimping Tool 3 No.
2 | Impact Tool 3 No.
3 | Cable Cutter 3 No.
4 | Lan Tester 3 No.
5 | Drill Machine 1 No.
6 | Drill Bit 3 Set
7 | Hammer 3 No.
8 | Screw Driver 3 Set
9 | Vacuum Cleaner & Blower 1 No.

10 | Hack Saw Blade with Frame 3 No.
11 | Nose Plier 3 No.
12 | Adjustable Plier 1 No.
13 | Carry Bag 3 No.
14 | Safety Helmet 3 No.
15 | Safety Belt 3 No.
16 | Cable Pulling Hand Gloves 3 No.
17 | Safety Shoes 3 No.
Fiberglass Duct Rodder -
required for Fiber Optic Laying
18 | (on requirement basis) 1 Set
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ANNEXURE-VII

GST CLAUSE

1. Wherever bidders are required to supply services at project site Party has to submit GST
registration no. of the State in which project site is located along with copy of registration
certificate at the time of submission of Bid. In case the same is not available at the time of
submission of bid, the contractor has to give an undertaking that the same will be arranged before
award of work order.

2. HSN Code/SAC, rate of tax under GST and applicable GST (IGST, CGST/SGST/UTGST) and
GSTIN shall be clearly mentioned by the Bidder.

3. GST portion of the invoice shall be released only upon:-

a) All invoices raised by contractors/vendors must be GST compliant Tax invoices as per GST
invoice rules.

b) Contractor declaring such invoice in his GSTR-1 or any modified return as notified by
government

c) Receipt of goods/services and Tax Invoice by BHEL and

d) Confirmation of payment of GST thereon by contractor on GSTN portal

e) Alternatively, Contractor has to submit BG of appropriate value which shall be valid at least one
month after the confirmation of date of payment of GST by contractor on GSTN portal and
receipt of Tax invoice and receipt of services, whichever is later. Contractor has to give an
undertaking in this regard.

f) Contractor has to give an undertaking to BHEL that they have declared invoice in his return and
paying GST within timeline prescribed for availing ITC by BHEL. Payment to Contractor for
GST portion will be released only after completion of above activity and on availment of ITC by
BHEL.

4. In case GST credit is delayed/denied to BHEL due to non/delayed receipt of services/goods and /or

tax invoice or expiry of the timeline prescribed in GST Law for availing such ITC, or any other
reasons not attributable to BHEL, GST amount shall be recoverable from the contractor along with
interest levied/ leviable on BHEL.

Reverse Charge under GST

a) Inrespect of services, reverse charge liability shall arise at the earliest of date of payment to
service provider or 60 days from the date of issue of invoice by service provider. Contractor has
to submit bill for payment within 30days from the date of invoice. Any interest or penalty
implications attributable to the contractor shall be recovered from them.

b) Any GST liability arising on BHEL under reverse charge before actual receipt of goods and/or
invoice thereof would be subject to recovery of interest leviable for the period between the date of
such liability and actual date of eligibility of ITC based on receipt of goods, receipt of invoices
and other condition specified in GST Law.

6. Liquidated Damage/Penalty

Liquidated damage (LD) or Penalty if chargeable from suppliers/contractors as per NIT, applicable
GST will be charged in addition to the same.

7. Tax Deduction at source
TDS as per extent provisions of the GST Law shall be deducted from supplier/contractor bill.
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ANNEXURE-VIIT

FORMAT FOR

“NO DEVIATION CERTIFICATE”

Ref. Tender Enquiry No: BPL/DTG/NW/AMC/2020/01 Dtd: 17.06.2020

This is to certify that our offer is exactly in line with above referred tender enquiry. This is to certify that

our offer contains no deviation either Technical or Commercial in either direct or indirect form.

Signed By:

Name:

Designation:

Organization:

Date & Place:

Phone/Fax/Mobile/Email:

Stamp & Seal:

Place: Signature with seal
Date:
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ANNEXURE-IX

DETAILS OF MAJOR PROJECTS EXECUTED
(As per Qualification Criteria)

Tender Enquiry No: BPL/DTG/NW/AMC/2020/01 Dtd: 17.06.2020

SL Project Title & Place Value of Project | Project Date
No.

- Order copies of the above mentioned project are to be provided.

Place: Signature with seal
Date:
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Tender Enquiry No:

ANNEXURE-X

EMD DEPOSIT DETAILS

BPL/DTG/NW/AMC/2020/01 Dtd: 17.06.2020

SI. No.

EMD amount

EMD Details (
Cheque no)

1

Place:
Date:

Signature with seal
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ANNEXURE-XI

INSTRUCTIONS TO CONTRACTORS

STATUTORY COMPLIANCES TO BE ENSURED BY VENDORS UNDER WORKS

CONTRACT

BHEL shall have the privity of the contract with the contractor only and will give instructions to
the contractor or his authorized representative. BHEL will have nothing to do or be concerned
with the employment of employees working for the contractor. The relationship between BHEL
and the Contractor will be that of independent entities and nothing herein contained will amount
to joint venture, partnership or an employer-employee relationship.

The contractor shall maintain regular contact with the designated employee(s) of BHEL and will
interact on matters relating to the work awarded under this contract.

Contractor will ensure that the job is executed through his employees on his rolls and under no
circumstances, the contractor will deploy any casual employee to carry out the job nor shall sub-
contract the job without prior written permission.

Contractor shall observe Provisions of the Factories Act in respect of working hours, holidays,
rest intervals, leave and overtime to his employee. No work shall be done on second/third shift,
overtime, Sundays or on other declared holidays without written permission.

Contractor shall obtain Police Verification of all his workers.

Contractor shall submit following Certificate for each contract separately.

“It is certified that PF/ESI challans of the amount (in words

------------------- ) pertains to my workers, whose names are appearing in the wage sheet of the

month 20 and these workers are engaged in
(type of work) against work Work order no. in

(name of department).

Signature of Contractor

PAYMENT OF WAGES

>

>

Contractor shall be responsible for making payment of wages through Bank/Cheque before expiry
of 7 days from the last day of wage period. No other mode of payment shall be acceptable.

In case contractor fails to make payment of  wages to his employees or remittance of
contribution to the concerned authorities , the security deposit /other dues under the contract can
be utilized by BHEL to discharge the liability of the contractor.

SAFETY AND DISCIPLINARY ACTION

>

Contractor shall ensure that his employee do not indulge in any unsafe or hazardous practices.
They use safety equipment such as safety belts, safety shoes, goggles, helmet and masks where
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>

>

use of such equipment is required in day-to-day operations. All such safety gadgets will be
provided by the contractor failing which the contract operating division will provide safety
equipment to such employee of the contractor at the cost of the contractor to be recovered from
his bills. Contractor shall fully indemnify BHEL against any claim for damages for injury to
person or property resulting from such accidents.

Contractor to ensure that employee deployed in the premises is physically and mentally fit and do
not have any criminal record.

Contractor will be responsible for good conduct of his employees. In case of misconduct,
contractor shall take prompt disciplinary action as per "Model Standing Orders" on the advise of
Contracting officer.

The contractor has to provide a distinct uniform different from BHEL employees. The Uniform
should have logo of the Contractors firm / company. The uniform shall be kept in neat, tidy and
wearable condition. Wherever necessary, the Cap shall be integral part of the uniform

Contract awarded is liable for termination for any contravention of statutory provisions or any
other reasons without assigning any explanation or notice to the contractor.

Contractor shall fully comply provisions of various applicable labour laws

RECORDS & INFORMATION TO BE FURNISHED BY CONTRACTOR

>

>

Contractor shall maintain neatly, completely and legibly registers, records, reports and returns for
inspection by various authorities.

Contractor shall provide information as required in respect of all his employees employed by him
to enable the contract operating division to monitor compliance of PF/ESI and also to enable him
to furnish information to Ministry and Labour deptt. as may be required.

Contractor shall provide full particulars of each employee employed by him before start of the
work and from time to time. He will also endorse a copy of returns furnished by him to the
Labour Department under the Contract Labour (Regulation and Abolition) Act 1970.

COMPLIANCE OF STATUTORY PROVISIONS

>

Contractor shall fully comply provisions of various applicable labour laws provisions of the
following enactments and other enactments as applicable for such contracts.

Contract Labour (R&A) Act 1970 and rules 1971.
Payment of Wages Act.
Minimum Wages act 1948, M.P. Rules 1958
Employees State Insurance Act 1948, Rules and regulations 1950
Employees Provident Fund Act 1952 and Pension Scheme 1995
Workmen’s Compensation Act 1923
Factory Act 1948
Maternity Benefit Act 1961
Equal Emolument Act 1976
M.P. Shram Kalyan Nidhi Adhiniyam 1982
Payment of Bonus Act 1963
- Shop & establishment Act 1958
" Inter State Migrant Act
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STATUTORY INSTRUCTIONS TO CONTRACTOR
(To be ensured by contracting dept.)

1.0 STATUTORY REGISTRATIONS AND CLEARANCES

Contractor shall commence the work only after obtaining:

i) Labour Licence

ii) Provident fund code no.

iii) ESI code no

iv) Registration no.

v) Notice of commencement in Form 6-A & Maintain Register of workers in form 13

2.0 CONTRACTOR SHALL ENSURE FOLLOWING WHILE EXECUTING CONTRACT

1) Employment card as per rule no 76 of Contract Labour (Regulation & Abolition) MP
rules,1973

ii)  Appointment letter to his employees.

iii)  Annual leave with wages including EL, CL, National Holiday & Festival holiday.

iv)  Leave record register.

v)  Shall engage only adult workers who have attained the age of 18.

vi)  Work to be done on second/third shift, overtime, Sundays or on other declared holidays
with written permission.

vii)  Obtain insurance cover for his employees/equipments, tools etc & third party insurance
coverage at his own cost.

viii) Remit Provident fund contributions in prescribed 3A & 6A forms

ix)  ESI contributions in Form 6

X) Submit challans of PF & ESI contributions every month.

xi)  Provide Personal protective equipments for his employees

xii)  Distribute wage slip each month to his employees

xiii) Ensure payment of Statutory Minimum Wages as well as additional wages
recommended by BHEL through bank account only.

xiv) Submit employee and employer contribution as per Shram Kalyan Nidhi Adhiniyam
1982.

3.0 PAYMENT OF WAGES ACT

i) Those engaging 100 or more workman, should submit or copy of standing orders.
ii) Shall comply with the provisions of Factories Act.

4.0 ON COMPLETION OF WORK

Submit PF & inspection report
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ANNEXURE-XIT

ﬂ” i THIRD PARTY NON-DISCLOSURE
. AGREEMENT Doc. No. : BPL-ISMS-04-NDA

BHEL - BHOPAL

THIRD PARTY NON-DISCLOSURE AGREEMENT

I, , on behalf of the ( Name of Company )

acknowledge that the information received or generated, directly or indirectly, while working with
BHEL, Bhopal on contract is confidential and that the nature of the business of the BHEL, Bhopal is
such that the following conditions are reasonable, and therefore:

I warrant and agree as follows:

I, or any other personnel employed or engaged by our company, agree not to disclose, directly or
indirectly, any information related to the BHEL, Bhopal Without restricting the generality of the
foregoing, it is agreed that we will not disclose such information consisting but not necessarily
limited to:
[0 Technical information: Methods, drawings, processes, formulae, compositions, systems,
techniques, inventions, computer programs/data/configuration and research projects.
[0 Business information: Customer lists, project schedules, pricing data, estimates, financial or
marketing data,
On conclusion of contract, I, or any other personnel employed or engaged by our company shall
return to BHEL, Bhopal all documents and property of BHEL, Bhopal, including: drawings,
blueprints, reports, manuals, computer programs/data/configuration, and all other materials and all
copies thereof relating in any way to BHEL, Bhopal’s business, or in any way obtained by me during
the course of contract. I further agree that I, or any others employed or engaged by our company shall
not retain copies, notes or abstracts of the foregoing.
This obligation of confidence shall continue after the conclusion of the contract also.

I acknowledge that the aforesaid restrictions are necessary and fundamental to the business of the
BHEL, Bhopal and are reasonable given the nature of the business carried on by the BHEL, Bhopal 1
agree that this agreement shall be governed by and construed in accordance with the laws of country.
I enter into this agreement totally voluntarily, with full knowledge of its meaning, and without
duress.

Dated at this  day of ,20
Name
Company

Signature
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ANNEXURE-XIII

ANNEXURE TO CONCILIATION CLAUSE FOR CONDUCT OF CONCILIATION
UNDER THE BHEL CONCILIATION SCHEME, 2018

BRIEF PROCEDURE FOR CONDUCT OF CONCILIATION PROCEEDINGS

1. The proceedings of Conciliation shall broadly be governed by Part-III of the Arbitration and
Conciliation Act 1996 or any statutory modification thereof and as provided herein:

2. The party desirous of resorting to Conciliation shall send an invitation/notice in writing to the
other party to conciliate specifying all points of Disputes with details of the amount claimed. The
party concerned shall not raise any new issue thereafter. Parties shall also not claim any interest
on claims/counter-claims from the date of notice invoking Conciliation till the conclusion of the
Conciliation proceedings.

3. The party receiving the invitation/notice for Conciliation shall within 30 days of receipt of the
notice of Conciliation intimate its consent for Conciliation along with its counter-claims, if any.

4. The Conciliation in a matter involving claim or counter-claim (whichever is higher) up to Rs 5
crores shall be carried out by sole Conciliator nominated by BHEL while in a matter involving
claim or counter-claim (whichever is higher) of more than Rs 5 crores Conciliation shall be
carried out by 3 Conciliators nominated by BHEL.

5. The Parties shall be represented by only their duly authorized in-house executives/officers and
neither Party shall be represented by a Lawyer.

6. The first meeting of the IEC shall be convened by the IEC by sending appropriate
communication/notice to both the parties as soon as possible but not later than 30 days from the
date of his/their appointment. The hearings in the Conciliation proceeding shall ordinarily be
concluded within two (2) months and, in exceptional cases where parties have expressed
willingness to settle the matter or there exists possibility of settlement in the matter, the
proceedings may be extended by the IEC by a maximum of further 2 months with the consent of
the Parties subject to cogent reasons being recorded in writing.

7. The IEC shall thereafter formulate recommendations for settlement of the Disputes supported by
reasons at the earliest but in any case within within 1 month from the date of conclusion of the
last hearing.

8. Response/modifications/suggestions of the Parties on the recommendations of the IEC are to be
submitted to the IEC within time limit stipulated by the IEC but not more than 15 days from the

date of receipt of the recommendations from the IEC.

9. In the event, upon consideration, further review of the recommendations is considered necessary,
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10.

11.

12.

13.

14.

15.

16.

17.

whether by BHEL or by the other Party, then, the matter can be remitted back to the IEC with
request to reconsider the same in light of the issues projected by either/both the Parties and to
submit its recommendations thereon within the following 15 days from the date of remitting of
the case by either of the Parties.

Upon the recommendations by the Parties, with or without modifications, as considered
necessary, the IEC shall be called upon to draw up the Draft Settlement Agreement in terms of
the recommendations.

When a consensus can be arrived at between the parties only in regard to any one or some of the
issues referred for Conciliation the draft Settlement Agreement shall be accordingly formulated in
regard to the said Issue(s), and the said Settlement Agreement, if signed, by the parties, shall be
valid only for the said issues. As regards the balance issues not settled, the parties may seek to
resolve them further as per terms and conditions provided in the contract.

In case no settlement can be reached between the parties, the IEC shall by a written declaration,
pronounce that the Conciliation between the parties has failed and is accordingly terminated.

Unless the Conciliation proceedings are terminated in terms of para 22 (b), (c) & (d) herein
below, the IEC shall forward his/its recommendations as to possible terms of settlement within
one (1) month from the date of last hearing. The date of first hearing of Conciliation shall be the
starting date for calculating the period of 2 months.

In case of 3 members IEC, 2 members of IEC present will constitute a valid quorum for IEC and
meeting can take place to proceed in the matter after seeking consent from the member who is not
available. If necessary, videoconferencing may be arranged for facilitating participation of the
members. However, the IEC recommendations will be signed by all members. Where there is
more than one (1) Conciliator, as a general rule they shall act jointly. In the event of differences
between the Members of IEC, the decision/recommendations of the majority of the Members of
IEC shall prevail and be construed as the recommendation of the IEC.

The Draft Settlement Agreement prepared by the IEC in terms of the consensus arrived at during
the Conciliation proceedings between the Parties shall be given by the IEC to both the parties for
putting up for approval of their respective Competent Authority.

Before submitting the draft settlement agreement to BHEL’s Competent Authority viz. the Board
Level Committee on Alternative Dispute Resolution (BLCADR) for approval, concurrence of the
other party’s Competent Authority to the draft settlement agreement shall be obtained by the
other party and informed to BHEL within 15 days of receipt of the final draft settlement
agreement by it. Upon approval by the Competent Authority, the Settlement Agreement would
thereafter be signed by the authorized representatives of both the Parties and authenticated by the
members of the IEC.

In case the Draft Settlement Agreement is rejected by the Competent Authority of BHEL or the
other Party, the Conciliation proceedings would stand terminated.
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18.

19.

20.

21.

22.

23.

A Settlement Agreement shall contain a statement to the effect that each of the person(s) signing
thereto (i) is fully authorized by the respective Party(ies) he/she represents, (ii) has fully
understood the contents of the same and (iii) is signing on the same out of complete freewill and
consent, without any pressure, undue influence.

The Settlement Agreement shall thereafter have the same legal status and effect as an arbitration
award on agreed terms on the substance of the dispute rendered by an arbitral tribunal passed
under section 30 of the Arbitration and Conciliation Act, 1996.

Acceptance of the Draft Settlement Agreement/recommendations of the Conciliator and/or
signing of the Settlement Agreement by BHEL shall however, be subject to withdrawal/closure of
any arbitral and/or judicial proceedings initiated by the concerned Party in regard to such settled
issues.

Unless otherwise provided for in the agreement, contract or the Memorandum of Understanding,
as the case may be, in the event of likelihood of prolonged absence of the Conciliator or any
member of IEC, for any reason/incapacity, the Competent Authority/Head of
Unit/Division/Region/Business Group of BHEL may substitute the Conciliator or such member at
any stage of the proceedings. Upon appointment of the substitute Conciliator(s), such
reconstituted IEC may, with the consent of the Parties, proceed with further Conciliation into the
matter either de-novo or from the stage already reached by the previous IEC before the
substitution.

The proceedings of Conciliation under this Scheme may be terminated as follows:

a. On the date of signing of the Settlement agreement by the Parties; or,

b. By a written declaration of the IEC, after consultation with the parties, to the effect that
further efforts at conciliation are no longer justified, on the date of the declaration; or,

c. By a written declaration of the Parties addressed to the IEC to the effect that the
Conciliation proceedings are terminated, on the date of the declaration; or,

d. By a written declaration of a Party to the other Party and the IEC, if appointed, to the
effect that the Conciliation proceedings are terminated, on the date of the declaration.

e. Onrejection of the Draft Settlement Agreement by the Competent Authority of BHEL or
the other Party.

The Conciliator(s) shall be entitled to following fees and facilities:

SL
No.

Particulars Amount

1 | Sitting fees Each Member shall be paid a Lump Sum fee of Rs.
75,000/~ for the whole case payable in terms of
paragraph No. 27 herein below.
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SL.

No.

Particulars

Amount

Towards drafting of
settlement agreement

In cases involving claim and/or counter-claim of up to Rs
Scrores.
Rs 50,000/- (Sole Conciliator)

In cases involving claim and/or counter-claim of exceeding
Rs 5 crores but less than Rs 10 crores.
Rs 75,000 (per Conciliator)

In cases involving claim and/or counter-claim of more than
Rs 10 crores.
Rs 1,00,000/- (per Conciliator)

Note: The aforesaid fees for the drafting of the Settlement
Agreement shall be paid on Signing of the Settlement
Agreement after approval of the Competent Authority or
Rejection of the proposed Settlement Agreement by the
Competent Authority of BHEL.

Secretarial expenses

Rs 10,000/- (one time) for the whole case for Conciliation
by a Sole Member IEC.

Where Conciliation is by multi member Conciliators —Rs
30,000/- (one time)- to be paid to the IEC

Travel and transportation and
stay at outstation

1) Retired Senior Officials of
other Public Sector
Undertakings (pay scale wise
equivalent to or more than E-
8 level of BHEL)

As per entitlement of the equivalent officer (pay scale
wise) in BHEL.

Others

As per the extant entitlement of whole time Functional
Directors in BHEL.

Ordinarily, the IEC Member(s) would be entitled to travel
by air Economy Class.

Venue for meeting

Unless otherwise agreed in the agreement, contract or the
Memorandum of Understanding, as the case may be, the
venue/seat of proceedings shall be the location of the
concerned Unit / Division / Region / Business Group of
BHEL. Without prejudice to the seat/venue of the
Conciliation being at the location of concerned BHEL Unit
/ Division / Region / Business Group, the IEC after
consulting the Parties may decide to hold the proceedings
at any other place/venue to facilitate the proceedings.
Unless, Parties agree to conduct Conciliation at BHEL
premises, the venue is to be arranged by either Party
alternately.
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24.

25.

26.

27.

28.

29.

30.

31.

32.

The parties will bear their own costs including cost of presenting their
cases/evidence/witness(es)/expert(s)on their behalf. The parties agree to rely upon documentary
evidence in support of their claims and not to bring any oral evidence in IEC proceedings.

If any witness(es) or expert(s) is/are, with the consent of the parties, called upon to appear at the
instance of the IEC in connection with the matter, then, the costs towards such
witness(es)/expert(s) shall be determined by the IEC with the consent of the Parties and the cost
so determined shall be borne equally by the Parties.

The other expenditures/costs in connection with the Conciliation proceedings as well as the IEC’s
fees and expenses shall be shared by the Parties equally.

Out of the lump sum fees of Rs 75,000/- for Sitting Fees, 50% shall be payable after the first
meeting of the IEC and the remaining 50% of the Sitting Fees shall be payable only after
termination of the conciliation proceedings in terms of para 22 hereinabove.

The travelling, transportation and stay at outstation shall be arranged by concerned Unit as per
entitlements as per Serial No. 3 of the Table at para 23 above, and in case such arrangements are
not made by the BHEL Unit, the same shall be reimbursed to the IEC on actuals limited to their
entitlement as per Serial No. 4 of the Table at Para 23 above against supporting documents. The
IEC Member(s) shall submit necessary invoice for claiming the fees/reimbursements.

The Parties shall keep confidential all matters relating to the conciliation proceedings.
Confidentiality shall extend also to the settlement agreement, except where its disclosure is
necessary for purposes of its implementation and enforcement or as required by or under a law or
as per directions of a Court/Governmental authority/ regulatory body, as the case may be.

The Parties shall not rely upon or introduce as evidence in any further arbitral or judicial
proceedings, whether or not such proceedings relate to the Disputes that is the subject of the
Conciliation proceedings:
a. Views expressed or suggestions made by the other party in respect of a possible
settlement of the Disputes;
b. admissions made by the other party in the course of the Conciliator proceedings;

o

proposals made by the Conciliator;
d. The fact that the other Party had indicated his willingness to accept a proposal for
settlement made by the Conciliator.

The Parties shall not present the Conciliator(s) as witness in any Alternative Dispute Resolution
or Judicial proceedings in respect of a Disputes that is/was the subject of that particular
Conciliation proceeding.

None of the Conciliators shall act as an arbitrator or as a representative or counsel of a Party in
any arbitral or judicial proceeding in respect of a Disputes that is/was the subject of that
particular Conciliation proceeding.
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33. The Parties shall not initiate, during the Conciliation proceedings, any arbitral or judicial
proceedings in respect of a Disputes that is the subject matter of the Conciliation proceedings
except that a Party may initiate arbitral or judicial proceedings where, in his opinion, such
proceedings are necessary for preserving his rights including for preventing expiry of period of
limitation. Unless terminated as per the provisions of this Scheme, the Conciliation proceedings
shall continue notwithstanding the commencement of the arbitral or judicial proceedings and the
arbitral or judicial proceedings shall be primarily for the purpose of preserving rights including
preventing expiry of period of limitation.

34. The official language of Conciliation proceedings under this Scheme shall be English unless the
Parties agree to some other language.
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To,

Format 2 to BHEL Conciliation Scheme, 2018

FORMAT FOR SEEKING CONSENT FOR REFERRING THE DISPUTES TO
CONCILIATION THROUGH IEC

M/s. (Stakeholder’s name)

Sub: Resolution of the Disputes through conciliation by Independent Expert Committee (IEC).

Ref: Contract No/MoU/Agreement/LOI/LOA& date

Sir,

With reference to above referred Contract/MoU/Agreement/LOI/LOA, you have raised certain
Disputes/claims. Vide your letter dated you have requested BHEL to refer the
Disputes/claims to IEC for Conciliation.

We are enclosing herewith Format (3) for giving consent and the terms and conditions of BHEL
Conciliation Scheme, 2018 governing conciliation through IEC. You are requested to give your
unconditional consent to the said terms and conditions of the Scheme by returning the same duly
sealed and signed on each page. On receipt of your consent, matter will be put to the Competent
Authority for consideration and decision.

Please note that BHEL has also certain claims against you (if applicable). BHEL reserves its right
to agree or not to agree conciliation of the said disputes through BHEL and this letter is being
issued without prejudice to BHEL's rights and contentions available under the contract and law.

Yours faithfully,

Representative of BHEL
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Format 3 to BHEL Conciliation Scheme, 2018

FORMAT FOR GIVING CONSENT BY
CONTRACTOR/VENDOR/CUSTOMER/COLLABORATOR/CONSORTIUM PARTNERS FOR
REFERRING THE DISPUTES TO CONCILIATION THROUGH IEC

Sub: Resolution of Disputes through Conciliation by Independent Expert Committee (IEC).
Ref: Contract/MoU/Agreement/LOI/LOA No & date

With reference to above referred contract, our following bills/invoices/claims submitted to BHEL are still

unpaid giving rise to Disputes:

Bill submitted to Amount
Sl. | Claim BHEL (no. and Amount of the | received from | Outstanding
No. | Description date) bill/claim BHEL Amount

Accordingly, we request you to kindly refer the Disputes in respect of above claims to IEC for

Conciliation.

We hereby agree and give our unconditional consent to the terms and conditions of BHEL Conciliation
Scheme, 2018 governing conciliation through IEC. We have signed the same on each page and enclosed

it for your consideration.
Yours faithfully,
(Signature with stamp)

Authorized Representative of Contractor Name, with
designation Date
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Format 5 to BHEL Conciliation Scheme, 2018

STATEMENT OF CLAIMS/COUNTER CLAIMS TO BE SUBMITTED TO THE IEC BY BOTH
THE PARTIES

1. Chronology of the Disputes

2. Brief of the Contract/MoU/Agreement/LOI/LOA

3. Brief history of the Disputes:

4. Issues:

5. Details of Clam(s)/Counter Claim(s):

SI. No. Description of Amount (in INR) Or Relevant
claim(s)/Counter Claim | currency applicable in contract clause
the contract

6. Basis/Ground of claim(s)/counter claim(s) (along with relevant clause of contract)

Note— The Statement of Claims/Counter Claims may ideally be restricted to maximum limit of 20
pages. Relevant documents may be compiled and submitted along with the statement of
Claimg/Counter Claims. The statement of Claims/Counter Claims is to be submitted to all IEC
members and to the other party by post as well as by email.
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