Corporate Office, BHEL House, Siri Fort, Asiad, New Delhi-110049
Tele No. 011- 66337403 (Phone), 011-66337428 (Fax)

No. AA: GAX: 15: CL: 101
' Dt. 09/05/2015

Submission of tender enquiry on 19/05/2015 by 02:30PM -
Due date for opening of bid on 19/05/2015 at 03:30PM

Subject: Tender for Job / Services of Housekeeping, Attending / Messenger,

Upkeep & Mamtenance etc; of NCR Based BHEL Qremlses at:

A. Delhi :- |
(i)  (a) BHEL House, Siri Fort, New Delhi;

(b) AGVC Flats, Siri Fort, New Delhi; _

(c) BHEL office at 5-Parliament Street, Jeevan Tara Building, New Delhi;
(i}  BHEL Office Building, Lodhi Road, New Delhi; -
(iii) Hyderabad Guest House, -6, GK-1, New Dethi.
B. Noida:~

(i) BHEL Township, Sector-17, Noida;

_ (ii) .BHEL Office at 2" & 3" Floor in Kribhco Building, Sector-1, Noida;

(iii) PSNR Office in HRDI Building, Sector-lGA, Noida;

(iv) BHEL Office at 3", 4*" & 5" Floor in Advant IT Park Pvt. Ltd. Building,
Sector-142, Expressway, Noida. '

Dear Sir(s),

We are pleased to invite your tenders, in sealed covers for the subject work, The terms &

conditions of the tender are mentioned below:

1.00 GENERAL TERMS & CONDITIONS OF TENDER:

1.02

-1.03

1.04

BHEL" desiresto *have two separate contractors compulsorily for Housekeeping,

attending / messenger services, upkeep & maintenance and other jobs / services in BHEL
Offices & Townships at A) Delhi and B) Noida as per detailed scope of services
mentioned in Annexure-M, N, O, P for Delhi Based BHEL premises .and

Annexure Q, R, S, & T for Noida Based BHEL premises.

Tender Enquiry No. & due 'date must be legibly superscripted on all the envelopes.

Tenders shail be received and opened on the due date and time as mentioned above in the
presence of tenderers or their authorized representatives who may like to be present.

Tenders shall be strictly in accordance with the tender specifications. Any deviations shalt-be- _

ilsted out separately
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1.05
1.06
1.07

1.08

1.09

1.10
1.11

1.12

1.13

1.14

1.15

Offers shall remain valid for 90 days period from the due date of submission of tenders..

BHEL shall be under no obligation to accept the lowest or any other tender and shail be
entitled to accept or reject any tender in part or full without a55|gnmg any reason
whatsoever.

BHEL will not be responsible for the postal delay under any circumstances for non-receipt of
Tenders / submission of filled in tender document by due date & time.

Tenders received after due date & time are liable to be rejected.

BHEL reserves the right to increase or decrease the no. of workforce upto 30% at the same
rates and terms and conditions of this contract during the currency of the contract. BHEL
also reserves the right to ask the contractor to shift the services from one location to
another location of BHEL within Delhi NCR at the same rates and terms & conditions.

Tender should be submitted along with covéring letter of the tenderer and duly signed on
each & every page of the tender document, technical specifications and price bid etc,

‘No overwriting / correction in the Price Bid by the bidder shall be allowed, However if

correction is unavoidable, the same must be duly signed by authorized signatory.

In case any typing error/other clerical errors is noticed by the bidder, in the tender
documents, the same must be pointed-out and got clarified before submission of offer, or
eise, BHEL's interpretation shall prevail & shall be binding on the bidder.

Each tenderer has to deposit EMD of ¥ 2,00,000/- (Two lakhs only) for the above
job/services and the same will be in the form of Pay Order or Demand Draft only in favour
of BHEL, payable at New Delhi. EMD submitted by tenderer will be forfeited if tenderer
revokes his tender within validity period or increases his rates.

Each tender shall be accompanied by separate envelope carrying EMD as mentioned above
failing which the tender will be rejected.

Upon acceptance of tender, the successful tenderer must submit the security deposit of
T 4 Lakhs + 5% of the amount exceeding I50 lakhs in any of the following forms.

) Pay Order, Demand Draft in favour of BHEL
i) Local Cheque of scheduled bank, subject to realization
iii} Securities available from Post Offices such as National Savings Certificates, Kisan

Vikas Patras etc. (Certificates should be held in the name of Contractor furnishing the
security andr duly pledged in favour of BHEL ancf dischargeq on the brack).

vy 'Bank ‘Guarantee from”Scheduled ‘Banks '/ ‘Public" Financial ‘Institutions as defined in

the Companies Act. The Bank Guarantee format should have the approval of BHEL.

V) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as
defined in the Companies Act. The FDR should be in the name of the contractor, A/C
BHEL, duly discharged on the back.

vi) Security deposit can also be recovered at the rate of 10% from the running bills.
However in such cases at least 50% of the Security Deposit should be deposited
before start of the work and the balance 50% may be recovered from the running
bills.

e

- wil)  The security deposit shall not carry any interest. A\
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1.16

1.17

1.18

i.19

Vi) Security deposit shall not be refunded to the contractor except in accordance with
the terms of the contract, .

>,

EMD of successful tenderer can be converted into security deposit if desired by the bidder
and balance amount of security deposit will have to be deposited as per clause No. 1.15.

The percentage of monthly agency service charges as quoted in Annexure-K shall remain
firm for the entire contract duration however the contract value of the job contract will vary
depending on the following:

a) Any changes in the rﬁonthly consolidated wages fixed by BHEL;

b) The periodic Wage/VDA increase, as and when notified by the State Government will
be applicable in the contract and accordingly the monthly bill of the contractor will
get amended;

c) Any changes in PF / ESI contribution of employer’s portion due to changes in Labour
Law.

d) Payment to the contractor will be subject to TDS as per rules in force from time to
time.

The value of contract wiil be worked out based on the percentage service charges as quoted
by bidder. Service Charge (in percentage) as quoted by the bidders should be inclusive

- of all taxes (excluding service tax).

Evaluation of the bidders ‘will be done based on quote of percentage service charges
mentioned in Price Bid Format (Annexure-K). The contract would be awarded to the bidder
quoting the minimum monthly agency service charges per workforce as indicated at
Annexure-K (Price bid format). In the event of more than one bidder having quoted
identical lowest rates and there is a tie amongst the bidders, the respective bidders would
be asked to submit their revised rates. This process would continue till the distinct L1 rate is
arrived. The L-1 bidder shall have to disburse Monthly Wages, excluding service tax, as per
the details indicated in the Annexure-G & H1 (For Delhi Based BHEL Offices &
Townships) and Annexure-G & H2 (For Noida based BHEL offices & Townships).
In addition to normal duty hours, the workforce(s) may be required to perform, on an
average, over time of 150 hours in a calendar year. (The number of OT hours is only
indicative / as an additional information). However, the payment of OT hours shall be made
at actual in line with Annexure-I

1.20 The contract will be applicable for a period of two years from the date of award of the job

1.21

contract,

Validity of rates : Once the contract is entered, the agreed Agency Service Charge (in
percentage) shall remain firm for the entire contract duration & will not vary on any account

what so ever be the reason. However, any changes in the guantum of Service Tax, if

1.22

_..applicable, due to statutory variation, the same-shall-be-admissible-during the-tenure of the
“Contract. ' .

Tenderers are requested to go through the scope of services, visit each premises
etc. and get fully acquainted with the scope of services required for the premises
including the existing job contract of the said premises and get their doubts clarified
regarding the above job before submitting the offer.

1.23 Tenderer must note that any false information / data or any suppression of acts will be

disqualifying them even at a later stage also. The contractor will deploy trained and efficient
workforce for the above job contract. In this connection, the contractor has to maintain a

register for their record etc. and made available to BHEL / Statutory authority as & when .

L e

needed.
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1.24

1.25

1.26

1.27

1.28

1.29.

1.30

2.00
2.01

2.02

2.03

L 204

The Contractor shall confirm that he shall abide by and is willing to execute the work
assignments on Job Contract basis strictly in accordance with the terms and conditions of this
Agreement and the Company in turn also agrees to engage the Contractor accordingly with
effect from the date of award.

All documents submitted by the Tenderer in his tender shall be accompanied with a covering
letter giving index interlinking all the documents.

BHEL reserves the right to accept or reject any of the bid / all bids with or without deviation
or cancel / withdraw the invitation for bid without assigning any reason whatsoever and in
such case no tenderer shall have any claim arising out of such action by BHEL.

After the scrutiny of technical bids all the technically qualiﬂed bidders may be required to
attend a meeting for clarifications if any before the opening of price bids.

Penalty will be levied by BHEL as per relevant clauses of the tender on account of delay,
violation of contract conditions and non-performance of the Contractor.

The successful tenderer will be responsible for the quality of the job and will immediately
rectify the deficiency pointed out in the job performed.

The deficient services if any pointed out by BHEL against any of the workforce of the
contractor and if the same s not rectified by the contractor within the specified time given by
BHEL authority, then contractor will be levied penalty of I250/- per case /activity /service
and same shall be deducted by the Company from the monthly bill payable to the contractor.

SPECIAL TERMS & CONDITIONS OF TENDER:

Due to pendency of Industrial dispute before Hon’ble Labour Court and Hon'ble Central
Government Industrial Tribunal (CGIT), Delhi, approximately 187 Nos. workforce working
under existing job contracts shall be retained without prejudice to rights of the BHEL -
by the contractor under new job contract. No additional workforce shall be inducted in the
event of retirement/resignation/death against the above 187 Nos. workforce.

Mandatory Insurance cover for all the workforce of the contractor for a sum
insured of ¥3.30 Lakhs for each workforce of the contractor. The contractor has to
assess the premium of insurance cover for his contract period. Bidders shall include the
cost of insurance cover in their service charges.

The Contractor shall ensure proper conduct and behavior of the workforce engaged by him
in the work premises of the Company and shall remove with immediate effect, the
engagement of such person(s) who does/do not conduct himself / themselves properly or
misbehave(s) with the regular employees / personnel of the Company in any place.

Continuation of the contract shall be based on the performance of the contractor. The

“following “parameters “shall inter-alia “be considered “while évalliating petformance “timely

2.05

rendering of services, quality of werks/services, compliance with statutory requirements,
Safety consciousness, Maintaining of workforce in proper uniform bearing logo of the
contractor and valid identity card with lanyards issued by the contractor.

The Contractor shall perform the work assignments to the best satisfaction of the
Company. In case of continued unsatisfactory performance over a period of time by the
Contractor, the Company shall intimate the same in writing to the Contractor; however, if
the performance of the contractor does not improve even thereafter, then, the Company
shall‘have the right to terminate the contract at the Contractor’s risk and ‘cost, by giving
one month’s notice. In addition, the Company shall also have the right to forfeit in full, the
Security Deposit deposited by the Contractor. o

<\ L
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2.06

2.07

2.08

2.09

The successful contractor will accept full and exclusive liability for the consolidated
wages, PF, ESI, Bonus, two set of uniform per year {consisting of shirt, pant, black belt,
shoe and socks etc.) for the personnel deployed by the contractor and other abligation
referred under the law now and thereafter imposed by the Government / Local Bodies.

BHEL will have no liability whatsoever concerning the workforce deployed by the contractor
for the purpose. The contractor shall keep the Company indemnified against all losses or
damages or liability arising out of or Imposed in the course of employment of workforce by
the contractor. ‘

The contractor- will be solely responsible for any unlawful act of '_their‘ workforce while on
duty. In case of theft or loss of Company’s property take place due to the negligence or

- carelessness of workforce, the contractor will be responsible and shail make good of the

same.

If at any time during the period of contract, it is observed by the Company or his
authorized representative that the services rendered by the contractor's workforce are not

" up to the satisfaction of the Company or any terms of the contract are violated and

2.10

2.11

2.12

contractor does not respond for improvement of the same. In such situation BHEL reserves
the right to terminate the contract with a notice period of one month and may deduct the
cost of the above mentioned unsatisfactory work from his bill or for recovery may forfeit the
Security Deposit in part of full as the case may be.

In case of any dispute, the decision taken by BHEL Management will be final and
binding on the successful contractor. The workforce deployed by the contractor will
have no right or claim for the permanent absorption in BHEL. In this connection, the
contractor has to submit an affidavit duly signed by the entire workforce deployed at BHEL
on a stamp paper of I100/- duly notarized.

JURISDICTION : Notwithstanding any other court or courts having jurisdiction to
decide the question(s) forming the subject matter of the reference if the same had
been the subject matter of a suit, any and all actions and proceedings arising out of or
relative to the contract (including any arbitration in terms thereof) shall lie only inthe court
of competent civil jurisdiction in this behalf at Delhi (where this Contract has been signed on
behaif of the CONTRACTOR) and only the said Court(s) shall have jurisdiction to entertain
and try any such action(s) and/or proceeding(s) to the exciusion of all other Courts.

Both the. Company and Contractor hereby agree that all differences / disputes/

- interpretations arising out of or in connection with this Agreement shall be mutually

discussed and settled failing which the same shall be referred to the arbitration of a sole
Arbitrator to be appointed by the Generai Manager (HR) of the Company for a Speaking
Award wherein the sole Arbitrator shall give reasons for his Award. The  venue of
arbitration shall be in New Delhi and the Arbitrator's decision shall be final-and - binding  on

. boththe parties.

2.13

The Contractor shall  duly comply with all acts, laws, or other statutory rules,
regulations, bye-laws applicable or which might be applicable to the National Capital
Territory of Delhi with regard to the performance of the work assignments included
herein or concerning this Agreement but not limited to Minimum Wages Act- 1948,
Contract Labour (Reguiation & ‘Abolition) Act, 1970, Industrial Dispute Act, 1947,
Workmen's  Compensation Act 1923, Employees' State Insurance Act 1948 (to the
extent as may be applicable, if any), Employees' Provident Fund and Misc. Provisions Act,
1952 and the amendments made thereafter to these Acts/ Laws and from time to time take
such steps as may be deemed necessary in this regard. The Contractor shall keep the
Company Indemnified against all penalties, claims and liabilities of every kind under or for
any violation of such acts, laws-or regulations etc. him or his employees. -
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2.14 In case, while on duty and during the course of engagement in work premises of the

2.15

2.16

- 2.17

2.18

Company under this Agreement, if any of the Contractor's workforce meet (g) with any
injury / indisposition due to accident or other natural calamities, the Contractor shall ensure
that immediate and adequate medical aid viz., first -aid and subsequent treatment facilities
are provided to the person(s) concerned free of cost without fail. In addition, the Contractor
shall also be liable for meeting with statutory liabilities like ESI etc.

The Contractor shall be fully responsible for the timely payment of wages, provident
fund, bonus or any other benefits payable under the aforesaid Acts, Laws and regulations to
the workforce engaged by him at the work premises of the Company. The Company shall not
be responsible for these payments or any other liability on this account. The Contractor shall
also indemnify and compensate the Company for any liability incurred by the Company, if
any, including costs incurred thereon. In that event the nominated officer of the Company
shall be entitled to recover the amount so paid, from the contractor, including forfeiture of
the Security Deposit; and, if the sum so payable and / the Security Deposit is less than the
Company's claim, it shall be lawful for the Company to recover the balance amount as a
debt from the Contractor.

The Contractor shall indemnify and compensate the Company, if the Company as
-Principal Employer under the Contract Labour (Regulation and Abolition) Act, 1970
becomes liable to assume any liability towards the workforce engaged by the contractor. In
that event, the provisions relating to recover as provided in relevant clauses of the said Act
shall be applicable in Toto. :

This Agreement shall be deemed to have become effective from the forenoon of date of
award, with respect to all the work premises covered under this Agreement and  will remain
in force for a period of twenty four months which can be further extended on  the same
terms and conditions on the mutual agreement between the Company and the Contractor on
satisfactory performance of the Contract as will be decided later. However, this Agreement
shall be liable for termination earlier by the Company at any time by giving one month’s
notice to the Contractor without assigning any reason therefore and without prejudice to the
rights of the Company to recover any money becoming due under this Agreement. In such a
case, the Contractor shall not be entitled to any compensation thereof. The Contractor can
also terminate the contract with one month notice. :

WORKING TIME & NATURE OF SERVICES: The contractor shall perform all the
services mentioned in the Scope of Services as detailed in Annexure-M, N, O, P for Delhi
Based BHEL premises and Annexure Q, R, S, & T for Noida Based BHEL premises on day to
day basis on six days in a week, 81/2 Hrs. working with half an hour lunch break.
The workforce of the contractor shall accomplish work in shift duty as per the requirement.
The contractor has to enforce the shift duty working timing in such a manner that
job/services shall be completed efficiently and timely. Successful contractor has to insure all
the formalities in respect of Joining of their workforce in the contractor’s establishment,

registration of PF & ESI etc. Due to pendency of Industrial dispute before Hon'ble

_Labour Court and_Hon’ble Central Government Industrial Tribunal (CGIT), Deihi,

..all BHEL holidays will be licable only for approximately 187 Nos. workforce

2.19

working under existing job contracts. In lieu of additional holidays on second &
last_Saturday of the month (only applicable to 187 Nos. workforce), deep

cleaning & preventive maintenance of the premises hampers and hence:
contractor can suitably give rest on any other day of the week for smooth
services.

Successful Contractor has to deploy the minimum workforce as emphasized in the scope of
services in the contract at any given day. Contractor has to meet the shortages of leave
/absenteeism through leave reserve / buffer workforce. Any deficiencies of the scope of
services, the monthly payment of the Job / services get deducted to the tune of shortages on
account of leave / absenteeism after providing buffer workforce.
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2.20

2.21

2.22

2.23

2.24

2.24

2.25

The contractor has to perform all the services as details mentioned in Annexure-M, N, O, P
for Delhi Based BHEL, premises and Annexure_Q, R, S, & T for Noida Based BHEL premises
on day to day basis.

The contractor shall not render any extra services unless he receives specific written
instructions in writing from the Head of Administration of concerned work premises.

The swipe card system ‘wherever applicable or an’ Attendance Register of the Contractor's
workforce shall be maintained by the concerned Supervisor of the Contractor for each work
premise separately for physical verification by the Principal Employer & Statutory Authorities.
The workforce deployed by the contractor shall be hail and healthy and should not be
suffering from any communicable diseases.. -

Due supervision of jobs at the work premises shall be ensured by the contractors work
supervisors daily for closely monitoring services under the job contract and each work
supervisor shall be equipped with cell phone facility for effective coordination with BHEL. To
the extent possible the works supervisors shall be identified for each type of services such as
housekeeping, maintenance, messenger services, etc. The major responsibility of the works
Supervisors at each BHEL premises would be as under:

(i) Obtaining instructions from the concerned BHEL Official(s) for carrying out the
works pertaining to their areas.

(ii) Péssing on the work instructions to his team of workforce ensuring completion of
work within the stipulated time as instructed above and as per the terms & conditions
of the tender document,

(i) To ensure proper conduct and discipline by his team of workforce, while performing
their duty at BHEL premises.

(iv)  To report / intimate any constraint, if so felt, during the execution of designated
works by his team of workforce.

The contractor has to supply sufficient tools and tackles etc. to accomplish the job/services at
job premises and ensure that sufficient stock of necessary tools is always maintained so as to
meet normal requirement.

BHEL will nominate for each work premise covered under this Agreement, a
Representative (hereinafter called "the Company Representative") from among the
Executive of the respective Administration Department.

The Contractor shall visit the work premises of the Company covered under this Agreement
twice a week minimum during the working hours and meet the company Representative as a
matter of routine for maintaining regular contacts and ensuring effective coordination on all
related issues of these Agreements.

296

“The ‘contractor will maintain an instruction book at job premises, serially numbered on each |
- page, so that our visiting officers can issue instructions regarding progress and quality of job

to the Contractor. The Contractor or the contractor representative will sign in the instruction

- book in token of receipt of and understanding of such instructions. Action taken on the

2.27

instructions by the contractor or the contractor representative shall be intimated to Officer-in-
Charge or any other authorized representative of BHEL and their comment be recorded in the
instruction book.

The.Contréctor shall be held responsible for any‘ damage / loss to the work premises / or the

- properties of the Company (i.e. missing or broken fittings, equipment, furniture etc. and loss

- of such things) caused due to the negligence of his workforce and 'shall have to replace the

same at his own cost: The decision of the officer nominated in. this regard-by the Company
for fact finding shafl be final and binding on the Contractor. ()
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.2.28

2.29

2.30

2.31

2.32

2.33

2.34

2.35

The contractor shail hand over a copy of aH‘IegaI and statutory documents and records to
BHEL for fulfilling any future requirement with the statutory authority.

The successful contractor shall comply to all statutory labour law regulations applicable to
this contract fike timely payment of prescribed wages and other amounts as and when
becomes payable, depositing of PF, ESI, taking of insurance cover etc. for workforce
employed for this contract. Any obligation on account of the above will be the liability of the
Contractor.

The successful contractor shall abide by all the rules / regutations / status imposed by the
Govt. or other concerned authorities. The contractor will be responsible for workmen's
compensation & other requirements of iocal Municipalities / Govt. or any other law regulating
bodies.

Successful contractor shall have to execute contract agreement on a non-Judicial Stamp
Paper of T100/- at Delhi.

LABOUR LICENCE: The successful contractor shall obtain labour ficense from appropriate
Govt. by taking up the job on contractual basis under contract Labour (Regulation and

“Abolition Act, 1970) and submit the same to BHEL within 15 days of from the date of

placement of work order.

IDENTITY: The Contractor shall ensure that the work force/supervisors engaged by him

‘must wear & display these cards prominently on their uniform during their duty period (as

the same duly endorsed by the Company). Each work force shail also wear his name badge
{(to be issued by the contractor) while on duty. All the personnel so deployed will follow
strictly the security regulations of the BHEL, in vogue from time to time,

CHARACTER VERIFICATION AND ANTECEDENCE: The contractor should get the
character / antecedence of each and every workforce deployed by them at the job premises,
verified by the Police Authorities before engaging and deploying them in our premises. In
case the contractor desires to change the workforce deployed by him, due to any reason, the
new incumbent should be deployed with the clearance of Officer-in-Charge of BHEL.

PROVIDENT FUND: The successful bidder shall obtain Provident Fund Number from the
concerned authorities on award of work and shall strictly comply with the provision of
Employees Provident Funds Act. The contractor shall deposit Employees and Employer
Contributions in the designated account with the designated authority every month. The

‘contractor shall furnish along with each running bill, the separate Challan/receipt for the

deposit of provident fund made to RPFC for the preceding month(s) with detailed calculation
sheet of all the work force deployed at BHEL premises only which will be used for tallying /
verification that proper PF deposit has been made. Contractor shall also submit the copy of
detailed yearly return submitted to RPFC of PF deposit for the period of 01% March to 28/29*
February in 01% week of April month. All workforce must possess with UAN

~{Universal -Account Number) so that they can view their balance/dep05|t onilne at EPFO
~website-and-can-avail-other benefits too.- . — -

2.36

ESI: The contractor shall strictly comply with the provision of Employees State Insurance
Act. Contractor shall issue Latest digital ESI card to all the work force immediately after
taking in to their employment. No workforce shall be deployed without the issuance of ESI
Card under the contract. The contractor shall deposit Employees and Employer Contributions
in the designated account with the designated authority every month. The contractor shall
furnish along with each running bill, the Challan/receipt for the payment towards ESI for the
preceding month(s} with detailed calculation sheet of all the work force deployed at BHEL
premises and other than BHEL premises which will be used only for tallying / verification that
proper ESI deposit has been made. Contractor shall also submit the copy of detailed half
yearly return submitted to ESI for deposit of ESI for the period of April to September in 01%

week ‘of-month of November & for the period of October to-March in 1% week of month of
May. s : %@]ﬁ '
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2.37

2.38

239

'2.40

2.41

2.42

2.43

2.44

r -,

LEAVE /| HOLIDAYS: For every workforce deployed in BHEL premises, the contractor will
give one day’s weekly off for every six continuous working days, the Contractor's workforce
shall be entitled for leave in each calendar year as admissible under Section 22 of the Delkii
Shops and Establishments Act 1954 viz.,, (i) Privilege Leave for 15 days; (i) Sickness or
Casual Leave for 12 days which shall not be accumulated ; (iii) Further, as a special case, in a
calendar year, each person shall also be allowed 3 days "Exigency Leave" which shall not be
accumulated, Contractor may incorporate the cost of 30 days leave accrued in 12 month and
reimburse to his workforce for unavailed period.

BONUS: The contractor. shall ensure payment of Bonus (Minimum @ 8.33% to maximum

20% as per payment of bonus act 1965) is applicable for the wages upto 310000 (upper
limit) to be computed @ Basic Pay of %3500. The contractor shali strictly comply with the
provision of Bonus Act 1965.

WAGES: All payments to the contractor's workforce shall be as per the terms of contract and
as per details enumerated in Annexure- G which shall be made through direct credit in the
bank accounts of its workforce (NEFT, /RTGS/Cheque) by the 7t of each English month. Any
delay on this account shall be subjected to penalty or termination of contract. Opening of
Bank A/c of their workforce or making payment of wages in their existing Bank A/c is the
responsibility of successful contractor itseif, Joining of their workforce in the contractor's
establishment, registration of PF & ESI etc. is the responsibility of successful contractor,

The Contractor's workforce shall wear the proper uniform along with contractor’s badges,
proper identity card, and security check at the office premises by the Security staff of the
Company.

UNIFORM / LIVERIES: (i) The contractor shall ensure that while on duty, his workforce
put proper uniforms in distinctive color code and in neat and clean conditions issued to them
by the contractor; (if) The contractor will issue uniforms as agreed upon. In case the
Contractor's work force do not report for duty in proper uniforms as above then as a special
case security will permit on request of contractor and same shall not occur more than thrice
in @ month. In case of re-occurrence of the same contractor will be levied penalty of ¥500/-
per case and same shall be deducted by the Company from the monthiy bill payable to the
contractor.,

Statutory requirement of local authority / State Govt, / Central Govt. shail be responsibility of
the successful tenderer.

The Company shall have no direct responsibility / liability in respect of the workforce
engaged by the Contractor on Job Contract Basis under this Agreement.

SAFETY PRECAUTIONS: (i) All safety equipment such as safety belts, helmets & other

equipment (as required for this. work) are to be positioned by the contractor & used-as per -

~requirement. (i) Any casualty or damage caused to the property or person by any untoward

2.45

incidents while executing this contract will be at the contractors risk & cost. (fii) Violation of
applicable safety, health & environment related norms; a penalty of ¥5,000.00 per occasion
shall'be imposed. (iv)Violation as above resulting in any physical injury, a penalty of 0.5% of
the contract value shall be imposed (maximum of $20,000.00) per injury in addition to
<5,000.00 as mentioned above, (v) In case of fatal accidents, a penaity of 1% of the
contract value (maximum of 10,00,000.00) per fatality in addition to ¥5,000.00 as
mentioned above.

'HEALTH, SAFETY AND ENVIRONMENT (HSE MANAGEMENT: In addition to the safety

practices to be flowed, the contractor shall establish document and maintain an effective
Health, Safety and Environment (HSE) management system. The contractor shall arrange

First Aid Box at work:site at a suitable location for all the time during job contract period.
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2.46

2.47

2.48

3.00

3.01

The Company shall, in consideration of satisfactory completion of services as agreed upon
(as detailed in Annexure-M, N, O, P for Delhi Based BHEL premises and
Annexure Q, R, S, & T for Noida Based BHEL premises) the terms of the contract be
entitled to the agreed amount.

PAYMENT TERMS: On receipt of the bill, BHEL will verify the bill and pass for payment of
bill within 10 days from the date of receipt of bill. However contractor has to make the
payment to their respective work force latest by 7th day of every calendar month by way of
direct credit in the bank accounts of its workforce NEFT/RTGS/Cheque. Contractor has to also
ensure timely deposit of PF and ESI as per the provisions of the act. At the time of
submitting the next bill contractor has to submit the details of payment of wage salary to
their work force, proof of payment in the accounts of its workforce, proof of deposit of PF,
ESI and service tax etc. which will be for the purpose of ensuring that contractor has
complied with the statutory requirement. :

The bidders shall be deemed to have visited the site and studied the specifications and
details of job / services to be done in the desired manner and to have acquainted themselves
of the conditions prevailing as on date in the respective premises.

QUALIFYING CRITERIA FOR THE TENDERERS:

Job Contract for Housekeepmg, attending / messenger, upkeep & maintenance
etc,; of all BHEL Offices and Townsh:ps at:-

A. Delhi :

(i) (@) BHEL House, Siri Fort, New Delhi;

(b) AGVC Flats, Siri Fort, New Delhi;

(¢) BHEL office at 5-Parliament Street, Jeevan Tara Building, New Delhi;
(ii) BHEL Office Building, Lodhi Road, New Delhi; '
(iii) Hyderabad Guest House, S-6, GK-1, New Delhi.

3.01(a) Average Annual financial turnover during the Iast 3 years ending on 31St March’ 2015

should be at least ¥ 365.00 Lakhs.

3.01(b) Bidders having experience of successfully executed job contract of similar

3.02

]obs/serwces during last 7 years ending on 31% March’ 2015 should be either of the
following :

i. Three similar completed jobs / services of two year contract period, costing not less

than an amount equal to ¥ 488.00 Lakhs each.
OR
ii. Two similar completed jobs / services of two year contract period, costmg not less
than an amount equal to ¥ 610.00 Lakhs each. .
JOR .

iii.‘ One 5|m|Iar completed ]ObS / serwces of two ijear contract penod costlng not less

than an amount equal to T 975.00 Lakhs each.

Job Contract for Housekeeping, attending / messenger, upkeep & maintenance
etc.; of all BHEL Offices and Townships at:-

B. Noida:-
(i) BHEL Township, Sector-17, Noida;
(ii) BHEL Office at 2" & 3™ Floor in Kribhco Building, Sector-l, Noida;

(iii) PSNR Office in HRDI Building, Sector-16A, Noida;
(1v) BHEL Office, Advant IT Park Pvt. Ltd.Sector-142, Expressway, Noida

Pege 10 of 80
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3.02(a) Average Annual financial turnover during the [ast 3 years, ending on 31%t March’ 2015

should be at least ¥ 316.00 Lakhs.

L4

3.02(b) Bidders having experience of successfully executed job contract of similar jobs /

services during last 7 years ending on 31t March’ 2015 should be either of the
following : -

i. Three similar completed jobs / services of two year contract period, costing not less

than an amount equal to ¥ 421.00 Lakhs each,
OR :

if. Two similar completed jobs / services of two year contract period, costing not iess
than an amount equal to ¥ 527.00 Lakhs each.

. OR

il One similar completed jobs / services of two year contract period, costing not less
than an amount equal to ¥ 843.00 Lakhs each,

a) Note: 'Similar Jobs/services’ mentioned in Para 3.01 (b) & 3.02 (b) above shail be related to "Joh /

services of Housekeeping / upkeeping / attendant [ _messenger services of Office
Commerecial

Premises Residential Townships Hoteis Educational Institutions
Establishments like Metro Stations, Ajr orts, etc. with any Central Govt. / State Govt.

PSUs / Public Limited Company / Private Limited Company.

b) Note: Out of gualifving Similar ibbs/services as mentioned in Para 3.01(b) (i} or (ii) or (iii) and Para

3.03

4.0
4.01

4.02

4.03

4.04

3.02(b) (i) or (i) or (iii) above, at least one qualifying similar jobs services must be
successfully completed with Central Govt, / State Govt. PSUs only. For example in case of
three qualifying similar jobs/service, at least one similar jobs/services must be successfully compieted
with any Central Govt. / State Govt. / PSUs only. In case of two similar qualifying jobs/services, at
least one similar jobs/services must be successfully completed with any Central Govt. / State Govt. /
PSUs only. In case of one similar qualifying jobs/services, the same must be completed with any
Central Govt. / State Govt. / PSUs only: '

Tenderers must have valid registration no. of PAN No., ESI Registration No. & Service
Tax No. at the time of submission of offer,

DOCUMENTS REQUIRED:

The Tenderers shouid submit documents in support of possessing Qualifying requirements
as under, duly certified and stamped by their authorized signatory.

Audited copy of Balance Sheet and profits & loss Account statements of last three
financial years i.e. FY 2011-12, FY 2012-13 & FY 2013-14 (AY 2012-13, AY 2013-14 &
AY 2014-15). In case of unavailability of Balance Sheet & Profit & Loss statement for the
above mentioned financial years, CA certificate for the same shall be furnished.

Copy of acknowledgements of IT return of last three financial years i.e. FY 2011-12,
FY 2012-13 & FY 2013-14 (AY 2012-13, AY 2013-14 & AY 2014-15).

Copies of Work Orders / award letters along with certificates of successful completion of the
_similar job / services executed by.;the.»-biddecs.-duringfIast-:~7-»~years-'ending-~=on-=*31‘.-03-.201-5 as‘a

" supporting document against Point no. 3.01(b) & 3.02(b) of PQR. BHEL reserves the right to

4.05

cross check the documents from the issuing department. The certificate of successful
completion should aiso contain the details of work order, duration of the contract, quantum
of business done and its satisfactory completion. Evaluation will be done on the basis of
documents submitted alongwith the tender and no further communication or document will
be entertain in this regard. '

Tenderer has to submit a copy of regiStration certiﬁcate of PAN No., ESI régistration No.,

- Service Tax No. Tenderer who are already having PF registration No. may submit the same

4.06

also.
Un-priced price bid format duly signed by the tenderer shall be submitted along with

technical bid :ti/_r“ne_ntioning 'Q’ in the column where quotg is to be offérad by the party.
‘ . LR = Page 11 of 80




©4.07
4.08

4.09

4.10

4.11
4.12

4.13

4,14
4.15

4.16

4.17

5.00
5.01

5.02

A copy of tender enquiry duly signed on each and every page shall be submitted along with
technical bid.

Tenderer has to submit the No Deviation Certificate duly signed in the format mentioned in
Annexure—A

The Bidder must submit a declaration (Annexure—B) that no case is pendlng with the
police/ court against the proprietor/ firm/ partner or the company (Agency). As well as the
bidder has not been suspended / blacklisted by any organization.

Tender has to be submitted with contact address and e-mail ID etc. duly filled and signed as
placed in-Annexure-C.

Bidder must submit duly filled and signed check list enclosed at (Annexure-D).
Bidder mu_st submit the technical details in the enclosed format (Annexure-E).

The bidders have to submit duly signed & stamped the Integrity Pact as placed in
Annexure-F.

The bidder shall submit the Bank details along with a cancelled cheque for NEFT/RTGS.

Bidder must submit signed and sealed Annexure—G & H1 (For Delhi based BHEL premises)
& Annexure-G & H2 (For Noida based BHEL premises) as a token of proof that he would be
liable to make payment to the workforce as per the sheet attached and abide by all statutory
norms.

Bidder must submit signed and sealed Annexure—I as a token of proof that he wouid be
liable to make overtime payment to the workforce as per the sheet attached.

Bidder must submit signed and sealed Annexure—] as a token of proof that he would be
liable to deploy additional workforce to meet the shortages due to leave /fabsenteeism
through leave reserve / buffer workforce, '

PROCEDURE FOR SUBMISSION OF TENDERS:
The tender is to be submitted as required in two parts in separate sealed covers

prominently superscripted as Part-1 “Techno-commercial Bid” & Part-2 “Price
Bid” and also indicating on each of the covers the tender number and due date and time as
mentioned in the tender enquiry. Envelope of Part-1"Techno-commercial Bid” shali contain
documents required in Para 3.0 and 4.0 above and Part-2 “Price Bid” shall contain
percentage of service charges as per the Price-Bid format (Annexure-K). A third sealed
cover shail contain required amount of EMD and shall be super scribed as EMD. These three
separate covers 1, 2 and 3 shall together be enclosed in fourth envelope and this sealed
‘cover shall be superscrlpted with tender number / numbers and due date. Tenders

. “submitted-Withott EMD“are liable to be rejected. "Checklist (enclosed) shall be placed inside”

the fourth enveiope,

BHEL desures to have two separate contractors compulsonly for upkeep and
maintenance of all BHEL Offices & Townships at A) Delhi and B) Noida. Any bidder
can quote for one job or both jobs at Delhi-and Noida if they qualify individually for both the
jobs. First the job of Delhi will be decided and successful bidder of the first job of Delhi will
not be considered for opening of price bid of the second job i.e. Noida. The bidders must
mention in their covering letter as well as on envelope for the job for which they have
quoted i.e. Delhi, Noida or both. Bidders who are quoting for both job, only one EMD will be
required. However Security Deposit will be applicable of the job separately awarded for

Delhi or Noida. S
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5.03

5.04

5.05

5.06

5.07

6.00
6.01

Enclosures: As above

In the Price Format, the monthly agency service charges (in percentage) quoted should be
inclusive of all taxes but excluding Service Tax which shall be reimbursed as applicable on
actual. Rates (in Percentage) must be quoted in figures as well as in words. However in case
of any conflict/confusion between the two the higher shall be considered for evaluation and
lower rate shall be considered for ordering. BHEL's decision regarding the same shall be final
and binding. ’ :

Envelope No. 3 containing EMD will be opened first and after due verification of EMD as per
clause No. 1.9, the Part - 1 of the tender will be opened next and evaluated afterwards.
Tenderers who qualify in Technical Bid (Part — 1) will only be considered while opening of
Price Bid (Part-2). BHEL may finalize successful tenderer by opening of sealed price bid
or by conducting online Reverse Auction. Date of opening of sealed Price Bid /
conducting of online Reverse Auction will be intimated separately to the Tenderers who
qualify in the Techno-Commercial bid.

Tenders should strictly be in accordance with the tender specifications & General
Instructions to the Tenderer enclosed herewith.

The Tenderer should accept all terms & conditions of the tender unconditionally. In case the
Tenderer wants to deviate from the tender conditions, such deviations shall be clearly
specified in his tender. If no deviations are given in tender submitted, it will be assumed
that the Tenderer accepts all terms and conditions of the tender.

Tenders with deviations from terms and conditions are likely to be rejected. Clarifications, if
any, of Technical / Commercial nature, can be obtained from the officer to whom the tender
is to be submitted or from New Delhi office at the following address up to one week before
the tender due date.

SCOPE OF SERVICES OF THE TENDER ENQUIRY:

The Tenderers should go through the General & Special Terms and conditions, qualifying
requirements and submit the duly signed and stamped copy in support of compliance.
Description of work: As per Scope of Services enclosed at Annexure-M, N, O, P for
Delhi Based BHEL premises and Annexure Q, R, S, & T for Noida Based BHEL premises &
price bid format placed at Annexure-K.

The tender should reach in the tender box placed at the Reception of Corporate Office,
BHEL House, Siri fort, New Delhi by 02:30PM on or before the due date. BHEL will not be
responsible for delay in receipt of tender(s), sent by post / courier. The same shail be
opened on scheduled due date and time i.e. 19/05/2015 by 03:30PM. Any corrigendum
to this tender, if issued by BHEL in future, shall be uploaded on the BHEL website
{(www.bhel.com) and on e-procurement portal of ~ GOI

(http://eprocure.gov.in/cppp/). Therefore, the bidders are advised to keep visiting the

websites regularly. Any clarification, if required, should be sought from the undersigned.

V. K. Singh
Sr. DGM (HR-GAX)

~BHEL House, Siri Fort, New Delhi = 110049, "~~~

Phone No.: 011 - 66337403, Mobile No.: 9818673036
Fax: 011 - 66337428 , E-mail: vksingh@bhel.in

For & on behalf of

(VK. Singh)
Sr. DGM (HR-GAX)

e
g
.
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Tender No.: AA: GAX: 15: CL: 101
Date: 09/05/2015

Annexure-A

Tender for Housekeeping, attending / messenger, upkeep & maintenance

Etc; of all BHEL Offices and Townships

No Deviation Certificate
(To be submitted along with Part-1 Bid)

Notwithstanding anything mentioned in our bid, we hereby accept all the terms and conditions of
the above tender. We confirm that the offer submitted by us is confirming to all the terms and
conditions mentioned in the tender document. We hereby undertake and confirm that we have
understood the scope of services properly and shall carry out the job as mentioned in this tender in
line with tender terms & condition. ‘

or
We hereby accept all terms and conditions of the above tender except the following:
1.

2.

Signature
With name, Designation & seal of the firm
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Tender No.: AA: GAX: 15: CL: 101 .
Date: 09/05/2015 . )

Annexure — B

DECLARATION CERTIFICATE

I/ We do hereby declare that there is no case with the Police/Court/Regulatory authorities against

the proprietor/firm/partner. Also I / We have not been suspended / delisted / blackiisted by any
other Govt. Ministry/Department/Public  Sector Undertaking/ Autonomous Body/Financial
institution/Court. We also certify that either our firm or any of the partners are not involved in any
scam or disciplinary proceedings settled or pending adjudication.

Signature and Seal of the Bidder

Page 15 of 80




Tender No.: AA: GAX: 15i CL: 101
. Date: 09/Q5/ 2015

Annexure -C

Sl. Description Details
No. -

1 | Name of the Party

2 |-Address of the party |

3 Contact Person’s Name

4 | Cell No. of Contact Persoﬁ

5 | Land Line No.

& | FAX No.

7 | E-mail ID of the Party

8 | PAN No.

9 | ESI Registration No.

10 | Service TAX No.

Signature and Seal of the Bidder

4
PRSI
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Tender No.: AA: GAX: 15: CL: 101
Date: 09/05/2015

CHECK-LIST (TECHNICAL BID)

Annexure -D

SUMMARY OF COMPLI_ANCE TO REQUIREMENT OF TENDER

favour of “Bharat Heavy Electricals Ltd.” in a separate envelope.

S| ) Yes /

N ' Description of requirement No/ Page No.
o | NA

1 EMD of T 2.00 Lakhs in the form of Pay order or Demand Draft in

Copies of the Audited Balance sheet and Profit & Loss account

2 | statements of last three financial years i.e. FY, 2011-12, FY 2012-13 &
FY 2013-14 (AY 2012-13, 2013- 14 & 2014-15) duly certified by CA.
| Acknowledgement of I-T return of last three financial years i.e. FY,
3 | 2011-12, FY 2012-13 & FY 2013-14 (AY 2012-13, 2013-14 &
2014-15. .
4 | Details of work experience, satisfactory work performance certificates
5 | Copy of the PAN card.
6 | Copy of Service Tax registration certificate
7 | Declaration enclosed at Annexure - A
8 | No deviation certificate enclosed at Annexure-B
S | Bidder’s detail as per Annexure-c
10 | Financial details / Work Experience as per Annexure-E
11 Bidder must submit signed and stamped the Integrity Pact as placed in
Annexure-F.
12 Signed and Stamped Un- priced bid format (The bidder has to write
“Quoted” in piaces where he has quoted in Price Bid at Annexure-K)
13 Sealed envelope of duly filled, signed & stamped Part “II' - Price Bid
| (Annexure-K) '
14 | Bidder must submit signed and stamped Annexure- H1
15 | Bidder must submit signed and stamped Annexure- H2
16 | Bidder must submit signed and stamped Annexure-G
17 | Bidder must submit signed and stamped Annexure-I
18 | Bidder must submit signed and stamped Annexure-J
ST All-the-pages of tender document signed & stamped. (Including the
scope of services) ' _
20 The bidder shall submit the Bank details along with a cancelled cheque
for NEFT/RTGS.
21

Bidder must submit signed and stamped Annexure-L.

(Signature and Seal of the Bidder)

3 :
i conr i . -
B L i
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Tender No.: AA: GAX: 15: CL: 101

" Date: 09/05/2015

) ANNEXURE ~ E
FINANCIAL DETAILS
2013-14 2012-13 2011-12
TURNOVER (F.Y.)
(in Takhs)
INCOME TAX RETURN (F.Y.) 2013-14 2012-13 2011-12
EXPERIENCE . No. of Work Value Customer’s' ﬁame
EMD DETAILS DD / PO No. Date Amount ( §
WORK EXPERIENCE
- Nature of No. of ' .
SIMILAR WORKS Works works Value Customer’s Name

(Signature and Seal of the Bidder)

St
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* .Tender No.: AA: GAX: 15: CL: 101 : .

Date: 09/05/2015 ANNEXURE — F

INTEGRITY PACT

Between

Bharat Heavy Eleetricals Lid. (BHEL}, a company registered under the Companies Act 1956 and
having iis registered office at “BHEL House™, Siri For, New Delhi - 110049 {India} hereinalier
referred to as “The Principal”, which expression uniless repugnant fo the context or meaning: hereol
shall include its successors ar assipns of the ONE PART

and

. {description of the

party along with address), hercimafter refencd w as “The Bidder/ Conttactor” which expression
unless repugnant to the: context or meaning hereof shall inchide: its suceessus o assigns of the
OTHER PART

Preambie

The Principal intends to award, under lfaid-dowi organizational procedures, contract/s for

- The Principal values full compliance with

bl relevant laws of the lind, rules und regulations, and the principles of economic use of

resources, and of fairmess and transparency in its relations with its Bidder(sy Contractor(s).
\

I order to achievi thesé isals, the Principal will appoint lndependent External Moniter(s), who
will monitor the wnder process and the ‘execution of the contract for compliance with the

principles mentionad above.

BHEL
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Section 1 ~ Commitments of the Principal

L1 The Principal commits itself to take all measures necessary to prevent corruption and to

observe the following principles:-

LL1  No employee of the Principal. personally or through family members, will in
connection with the tender for, orthe exceution of a contract, demand, take a promise
for or accept, for self or third person,. any material or immuaterial benefit which the

person is not legally entitled 1o,

1.1.2 The Principal will, during the: terider process treat all Biddet(s) with equity and reason.
The Principal will in particular, before and during the tender process, pr’ovidé to all
Bidder(s) the same information and will not provide to. any Bidder(s) confidential /
additional information through which the Bidder(s) could obtain an adv antage in

relation to the tender process of the contract execution:

.13 The Principal will exclude from the process all known prjudiced persons.

1.2 Ifthe Principal obtains. information on the conduct of any of its employees which is a penal
offence under the Indian Penal Code 1860 and Prevetition of Corruption Act 1988 or any
other statutory penal cnactment, or if there be-a substantive suspicion in thig regard, the

Principal will inform its Vigilance Office and iw acdition can isijtiate disciplinary actions.

_Section 2 — Commitments .b_f 'I:he.Bidd.er(s)f Contractor(s) oo

2.1 The Bidder(s)/ Contractor(s) commit himself to take all measures necessary o prevent.
corruption. He commits himself to.observe the following principles durmg his participation

in the tender process and during the contract execusion.

21,1 The Biddet(s‘).f Contractor(s} will not, .jdirccl'iy or thraugh any other person or firm,
offer, promise or give to the Principal or to any of the Principal’s employees involved

BHEL . 7 AAMM:IP:RO1 g1 420180
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2.2 The Biddar(s)y Contractor(s) will not instigade third persons to commiit offences outlined

i the tender process or the excoution of the contriet o 1o any third person any
material, immaterial or any other benefii which he ! she is not legally entitled 10, in
order to obtain in exchange any advamtage of any kind whatsoever during the tender

prucess or during the execution of the contract,

The Bidder(s)/ Comractor(s) will not enter with ather Bidder(s) into any illegal or
undisclosed agreement or understanding; whether formal or informal. This applies i

particular to prices, specifications, centifications. subsidiary contragts, submission or

. non-submission of bids or any other actions (& restrict competitiveness or to introdice

. cartelization in the bidding process.

The Bidder(‘s_};f Contractor(sy will not commit any pena offence under the relevant [PC/

PC Act: further the Bidder(s) Contractor(s) will not use improperly, for purposes of

competition or personal gain, ui pass on 1o others, any information or document
provided by the Principal as part of the business relationship, regarding plass, lechnical
proposals and business details, including information contained or transmitted

clectronically.

The Bidder(s)/ Contractor(s) “will, whei preséating his bid, disclose any and all
payments he has made, and is committed to ot intends to make to agents, brokers or any

ather intermediaries in connection with the award of the contract,

~ ahove or be an accessory to-such offénces,

BHEL

A& MM:IPEROL did 1.4.2010
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Section 3 ~ Disqualifieation from tender process and exclusion from future

rontracts

I the Bidder{s)’ Conractor(s), before award or during execution has committed a ransgression
throwgls a viclation of Section 2 ahave, or aats in any other manner such as to put his reliabil ity
or credibility in question, the Principal is entitled to disqualify the Bidder(sy/ Contractor(s) from
ke tender process or take action as per the separate “Guidelines o Banning of Business dealings

with Suppliers/ Conlractors™, tramed by the Principal.

Seetion 4 ~ Compensation for Damages

4.1 If the Principal hos disqualified the Bidder fram {he tender process prior to the award
according to Section 3. the Principal is entitled to demand and recover the damages

equivalent Edrnest Money Deposit/Bid Security.

+.2 If the Principal has terminated the contract according to Section 3, or if the Principal is
entitled to: terminate the contract aceording to section 3, the Principal shall be entitled w
demand and recover from the Contractor liquidated damages equivalent w0 5% of the
contract value or the amount equivalem o Security DepositPerfarmance Bank (Gusraniee,

whichever is higher.
Section § - Previous Transgression

5.1 “Ihe Bidder declares that no previous transgressions oecurred in the last 3 years with any

other company in any cousitry conforming 1o the anti-corruption approagh or with any other ... ... . |«

Public Sector Enterprise in India that could just fy his exclusion from the tender process.

3.2 If the Bidder makes incorreet statemerit-on this subject, he can be disqualified from the tender

pracess or the contracy, if'already awarded, can b¢ términated for such reason.

BHEL AANMNMEIPROL did 1.4.2010
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Section 6 - Equal treatment of all Bidders/ Contractors/ Sub-contractors

6.1 The Bidder(sy Contractor(s) andertake(s) 10 obtain from all subcontractors 8 commitment
consistent with this Integrity Pact and report Compliznce 10 the Prinuipal. T.his commitment
shall be taken enly from those sub-contractors whose contract value is more than 20 % of
Bidder"s! Contractar’s contract value with the Prineipal, The Bidder(sy Contractor(s) shiall

continue to remain responsibile for airy default by his Sub-contractor(s).

6.2 The Principal will enter inio agreements with identical conditions as this one with all -

Bidders and Contractors,

(=,
[

The Principal will disqualify from the tender process all bidders who do not sign this i;m:t

of violate its provistons,

Section 7 — Criminal Charges against violating Bidders/ Contractors /Sub-

contractors

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor. or of an
employet of & representative or an associate. of a Bidder, Centractor or Subcontractor which
 constitutes corruption, or if the Principal lias substantive suspicion. in this regard, the Principal

will inform the Vigilance Office.

Section 8 —Independ‘ent External Moniter(s)

-~§:1 -~ The Principal-appoints competent.and eredible-Independent External-Monitor for this Pact. == -
The task of the Munitor is w.review independently and objectively, whether and to what

extent the parties comply- with the obligations under this agreement.

BHEL ' AANMM:IP:ROT dtd 1.4.2010.
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8.5

2.6

88

BHEL

The Menitor is not subject to instructions by the representatives of the parties and performs

his functions newrally and independently. [l reports to the CMD, BHEL.

The Bidder(s)’ Contractor(s) accepts that the Monitor has the right to aceess without
restriction to all contruct documentation of the Principal including that provided by the
Bidder(s)/ Contractor(s). The Bidder(s) Contractor(s) will grant the monitor, upon his
request and demonstration of a valid interest, unrestricted and unconditional access to his
vontracl ducumen(ation. The same is applicable t0 Sub-contractor(s). The Monitor is under
contractual obligation to wcat the infermation and documents of the Bidder(sy

Contractor(s) / Sub-contractor(s) with confidentiality.

The Prineipal will provide to the Monitor sufficient information about all meetings among

the parties related 10 the contract provided such meetings could have an impact on the
contractual relativns. between the Principal and the Coniractor. The parties offer to the

Monitor the option to participate in such meetings.

As saon as the Meditvr nulices, or belizves to netice, a viclation of this agreement, he will
so inform the Management of the Principal and request the Management to discontinue cr
take corrcetive action, or heal the situation, or to fake vihwer relevant action, The Monitor

€an in this regard Submit non-binding recdmmeu_dati-:ms; Bevond this, the Monitor has no

Tight to demand from the parties that they cet in 5 speeific manner, refrain frooi action cr

wlerste action.

The Monitor will submit a writteh report to the CMD, BHEL within 8 to 10 weeks (rom the
date of reference or intimation to- him by the: Principal and. shotld the oécasion arise,

submit preposals for correcting problematic situarions.

The CMI), BHEL shall'decide the doimpensation 0bepaldtutheMcmtorand1£sterrmartd o
-conditions,

If the Monitor has reported to the CV.D, BHEL, a substantiated suspicion of an olfenes
under relevant IPC ! BC Act, and the CMD, BHTL has not, within reasonable time, taken

visible action o proceed against such offence or reported it to the Vigilance Office, the

- - P
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Monitor may  also transmit this information direcly w the Central Vigilance

Commissioner, Government of India.
89  The number of Independent External Monitar(s) shall be decided by the CMD, BHEL.

8.10 The word “Monitor’ would include both singular and plural,

Section 9 — Pact Duration

9.1 This Pact begins and shall he binding c¢n and from the submission of tid(s) by bidder(s). It
expires for the Confractor 12 months after the last payment under the respective contract

and for al) othe* Bidders 6 menths afier the contract has been awarded.

9.2 Ifany claim is mede / lodged during this time, the same shall be binding and contirue to b2
valid despite the lapse of this pact.as specified as above, unless it is discharged/ determined
by the CMD, BHEL.

Section 10 — Other Provisions

10.1 This agreement is subject to Indian Laws ard jurisdiction shall be registered office of the

Principal, 1.2, New Delhi.

10.2 Chanaes and Supplemenu:. as well as termination notices need to be made in writing, -Side

agreements have not been made.

= 10 307 the (ont.ractor is a parincnshlp ora ‘consortium, th]S agreement must be signed by all 1

panmrs ar CO!]‘OI[IUI’[I IK}UIIIbCIb

1.4 Shoold oneor \ucral provisions of this agreement tum out to be invalid, the remainder of
this agreement remains valid. In this case, the paries wﬂ [ sirive to-come to an agreement to

their original intentions.

BHEL ARMM:IP:ROA dtd 1.4.2010
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10.3 Only those bidders/ contractors who have entered into this agreement with the Principal -
would be competent to participate it the hidding, In other words. entering into this
agreement would be a preliminary qualification.

For & On behalf of the Principal For & On behalf of the Bidder/ Contractor
(Office Seal) (Office Seal)

Place---

Date -

Witness: - Witness:

(Name & Address) {Name & Address)

BHEL _ AAMB RO did 1.4.2010 -

Ll o
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Tender No.: AA: GAX: 15: CL: 101
Date: 09/05/2015

’ ANNEXURE -G

CONSOLIDATED WAGES & OTHER ALLOWANCES & STATUTORY PAYMENTS / CONTRIBUTIONS- PER MONTH

CATEGORY OF WORKERS .
S| | Amount in %
No. | COMPONENTS UNSKILLED | SEMI SKILLED | SKILLED/SUP. | o, ORYS
‘ (MW_ @9048) | (MW @10010) | (MW @10998) ('MW @10998)
Govt. of NCT of Delhi Minimum Wage as on

1(a) 01.04.2015 9,048 10,010 10,998 10,998

1{b) | Dearness Allowances w.e.f. 01.10.2015 {Actuals) (Actuals) (Actuals) (Actuals)

1(c) | Cash Component 3,200 3,700 4,100 4,100

; Monthly Consolidated wages Includlng : ‘ .

1 VDA upto Apr'2015 12,248 13,710 15,098 15,098

2 Misc. additional Allowances { HRA & TPT ) 1,890 1,890 . 1,890 1,890

3 Sub Total of 1 & 2 14,138 15,600 16,988 16,988

4 | PF Contribution on S.No.1 ' '

(a) | CPF @ 12% on SI.No.1 1,470 - 1,645 1,812 1,812

(b) | EDLI @ 0.50% on SI. No. 1 61 69 75 75

(c) | Admn. Charges ( 02) @ 0.85% on Sl. No. 1 104 117 128 128

(d) | Admn. Charges ( 22) @ 0.01% on Sl. No. 1 1 1 2 2

5 ESI Contribution on Sl. No. 3

(a) | ESI @ 4.75 as employer contribution 672 741 807 807
Bonus (Minimum @ 8.33% to maximum -

20% as per payment of bonus act 1965) is

6 applicable for the wages upto 10000 0 0 0 0
(upper limit). To be computed @ Basic Pay
of ¥3500/- _ ‘

7 Liveries LS @ ¥ 225/- Per Month 225 225 225 - 225

8 Leave Salary 2.5 days Per Month 1,021 1,143 1,258 1,258
Per month category wise wage

9 (Excluding Service Charge & service Tax) 17,692 19,540 21,295 21,295
Buffer  (Reliever)  provided  against :

10 Leaves/Absences (Annexure - H) (Actuals) {Actuals) (Actuals) {Actuals)
Payment of Over Time Amount (OT) () as ' : :

i1 per (Annexure-I) (Actuals) (Actuals) (Actuals) (Actuals)

Notes:-
The monthly consolidated wages will be revised by BHEL as per sole discretion. Increase of VDA by Delhi Govt.

1 Apr'2015 onwards will be incorporated in the category wise wage calculation and any further increase of VDA will
become the part of monthly consolidated wages.

2 TDS as applicable will be deducted from all the bills & TDS certificate will be issued to the Party.

Gratuity amount as & when becomes payable will be reimbursed on case to case basis as per the provisions of Law.
Due to pendency of Industrial dispute before Hon’ble Labour Court and Hon'ble Central Government Industrial Tribunal

3 (CGIT), Delhi, approximately 187 Nos. workforce working under existing job contracts shall be retained without
prejudice to rights of the BHEL by the contractor under new job contract. Only these workers will be entitled for
Gratuity amount. _ .

4 Calculation for PF, Payment of Extra Duty (OT), and Payment for buffer (Reliever) provided against lLeave
AvailedfAbsenteeism, Bonus, and Leave Salary will be based on the monthly consolidated wages inclusive of VDA.
Successful Contractor has to deploy the minimum workforce as emphasized in the scope of services in the contract at
any given day. Contractor has to meet the shortages of leave /absenteeism through leave reserve / buffer workforce.

5 Any deficiencies of the scope of services, the monthly payment of the Job / services get deducted to the tune of
shortages on account of leave / absenteeism after providing. buffer workforce. Payment for the Buffer/Reliever (Leave
Reserve} will be paid on actuals as per Annexure-H.

6 Amount mentioned at sl. no. 1(a), 1(b), 4(a), 4(b), 4(c), 4(d), 5(a) & 6 will be applicable as per Act.

7 Amount mentioned at si. no. 1(c), 2, 7 & 8 will be applicable as mentioned above only.

8 Calculation of ESI is based on the monthly consolidated wages inclusive of VDA+ Misc. Addl AIIowances+OT amount

9 Charges of Extra duty per Hour W|Il be will be paid on actuals as per Annexure-1,

n (Signature and Seal of the Bidder)
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Tender No.:.AA: GAX: 15: CL: 101
Date: 09/05/2015

+

Annexure -H1

CONSOLIDATED WAGES & OTHER ALLOWANCES & STATUTORY PAYMENTS / CONTRIBUTIONS FOR

DELHI BASED BHEL PREMISES

" CATEGORY OF WORKERS ‘
- Amount in
No. COMPONENTS UNSKILLED | SEMI SKILLED | SKILLED/SUP. SU?E?:I?:OR
(MW @9048) | (MW @10010) | (MW @10998) (MW @10998)
Govt. of NCT of Dethi Minimum Wage as ‘
1(a) on 01.04.2015 9,048 10,010 10,998 10,998
1(b) | Dearness Aliowances w.e.f. 01.10.2015 {Actuals) (Actuals) (Actuals)- {Actuals)
1(c)-| Cash Companent 3,200 3,700 4,100 4,100
Monthly  Consolidated  wages ‘ :
1 Including VDA upto Apr2015 12,248 13,710 15,098 15,098
2 | Misc. additionai Allowances ( HRA & TPT ) 1,890 1,890 1,890 1,890
3 |SubTotalof 1& 2 14,138 15,600 16,988 16,988
4 | PF Contribution on S.No.1 ‘
(a) | CPF @ 12% on SL.No.1 1,470 1,645 1,812 1,812
(b) | EDL @ 0.50% on SI. No. 1 61 69 "~ 75 75
© ?dmn. Charges ( 02} @ 0.85% on Sl. No. 104 117 128 128
0,
(d) i.dmn. Charges ( 22) @ 0.01% on SI. No. | 1 2 2
5 ESI Contribution on Sl No. 3
(a) | ESI @ 4.75 as employer contribution 672 741 807 807
Bonus (Minimum @ 8.33% to maximum
20% as per payment of bonus act 1965} is -
6 | applicable for the wages upto 10000 0 0 0 0
(upper limit). To be computed @ Basic
Pay of ¥3500/- ‘
7 Liveries LS @ % 225/- Per Month 225 225 225 225 -
8 Leave Salary 2.5 days Per Month 1,021 1,143 1,258 1,258
Per -month category wise wage (Excluding '
? Service Charge & service Tax) 17,692 19,540 21,295 bo21,295
10 FQDU@@Q{?’_ Service ,_Cil_arg;gs." N Q 9 Q Q
11 | Per month wage including service charge Q Q Q Q
Grand Total Q Q Q _Q
13 | No. of Workers 920 104 33 20
247
Category wise contract value per month _ .
14 |including service charges  excluding Q Q Q Q
Service tax '
Category wise total expenditure in 24 "
15 | Months  including  Service charges Q Q Q Q
excluding Service tax '
Buffer  (Reliever) provided against ;
16 Leaves/Absences (Annexure - H) (Actuals) (Actuals) (Actuals) (Actuals)
Payment of OT Amount (%) in 24 months ‘
17 (Annexure- T) (Actuals) {Actuals) {Actuals) {Actuais)
18 Total Expenditure in 24 Months including Q
Service charges excluding Service tax
Service Tax addl. as applicable will be |~ ,, . |
19 reimbursed : : (Actuals) (Actuals) (Af:tuals) {Actuals)

———

(Signature and Seal of the Bidder)
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. Tender No.: AA: GAX: 15: CL: 101
Date: 09/05/2015

Annexure -H2

CONSOLIDATED WAGES & OTHER ALLOWANCES & STATUTORY PAYMENTS / CONTRIBUTIONS
FOR NOIDA BASED BHEL PREMISES

CATEGORY OF WORKERS |
si Amount in%
No. COMPONENTS UNSKILLED | SEMI SKILLED | SKILLED/SUP. SU%?&?I’I(SOR

(MW @9048) | (MW @10010) | (MW @10998) (MW @10998)
1(a) gf‘g‘,rgg'gr of Delhi Minimum Wage as on | g 449 g 10,010.00 10,998.00 10,998.00
1(b) | Dearness Allowances w.e.f, 01.10.2015 {Actuals) {Actuals) (Actuals) {Actuals)
1(c) | Cash Component 3,200.00 3,700.00 4,100.00 4,100.00
Monthly Consolidated wages Including VDA :
i upto Apr'2015 12,248.00 13,710.00 15,098.00 15,098.00
2 | Misc. additional Allowances { HRA & TPT ) 1,890.00 1,890.00 1,890.00 1,890.00
3 |SubTotalof1&2 14,138.00 15,600.00 16,988.00 16,988.00
4 | PF Contribution on $.No.1 ' :
(a) | CPF @ 12% on SL.No.1 | 1,469.76 1,645.20 1,811.76 1,811.76
(b) | EDLI @ 0.50% on Sl. No. 1 61.24 68.55 75.49 75.49
(c) | Admn. Charges ( 02) @ 0.85% on Sl. No. 1 104.11 116.54 128.33 128.33
(d) | Admn. Charges { 22) @ 0.01% on Sl. No. 1 1.22 1,37 1.51 1.51
5 ESI Contribution on SI. No. 3
(a) | ESI @ 4.75 as employer contribution 671.56 741.00 806.93 806.93
Bonus (Minimum @ 8.33% fo maximum
20% as per payment of bonus act 1965) is
6 | applicable for the wages upto 10000 0.00 0.00 0.00 0.00
{upper limit). To be computed @ Basic Pay
of T3500/- ‘
7 Liveries LS @ ¥ 225/- Per Month 225.00 225.00 225.00 225.00
8 Leave Salary 2.5 days Per Month 1,020.67 1,142.50 1,258.17 1,258.17
_ Per month category wise wage (Excluding
9 Service Charge & service Tax) 17,691.55 19,540.16 21,295.19 21,295.19
10 E?J?FF actor's Service charges ! Q 2 Q Q
11 [ Per month wage including service charge Q Q Q Q
Grand Total Q Q Q Q
12 1 No. of Workers 100 76 25 15
216
Category wise contract value per month
14 | including service charges excluding Service Q Q Q Q
tax
| Category wise total expenditure in 24| R o s
13 | Months including Service charges excluding Q Q Q Q
Service tax _
Buffer  (Reliever) provided against
15 Leaves/Absences (Annexure - H) (Actuals) (Actuals) {Actuals) {Actuals)
Payment of OT Amount (%) in 24 months
16 (Annexure- 1) . (Actuals) {Actuals) (Actuals) (Actuals}
Total Expenditure in 24 Months including Q
Service charges excluding Service tax
Service Tax addl. as applicable will be
14 reimbursed _ {Actuals) (Actuals) (Actuals) {Actuals)

g

- (Signature and Seal of the Bidder)
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Tender No.: AA: GAX: 15: CL: 101
Date: 09/05/2015

Annexure-1

Category wise Summary Sheet for Leave/Absenteeism Reserve (Reliever)/(Buffer Workforce)

CATEGORY OF WORKERS .
S| Amount in ©
No. COMPONENTS UNSKILLED | SEMI SKILLED ;| SKILLED/SUP. SU;\:E?!I‘TIII(:OR
(MW @9048) | (MW @10010) | (MW @10998) (MW @10998)
Govt. of NCT of Delhi Minimum Wage as on
1(a) 01.04.2015 9,048 10,010 10,998 10,998
1(b) | Dearness Allowances w.e.f. 01.10.2015 {Actuals) (Actuals) {Actuals) (Actuals)
1{¢) | Cash Component - 3,200 3,700 4,100 4,100 .
Monthly Consolidated wages Including 15.098
1 VDA upto Apr'2015 12,248 13,710 15,098 ¥
5 ‘I:gl;\ Day Consolldated Wages including 409 457 504 504
2 | PF Contribution on S.No.1 - . -
(@) | CPF @ 12% on SL.No.1 1,470 1,645 1,812 1,812
(b} i EDLI @ 0.50% on Sl, No. 1 61 69 75 75
(c) | Admn. Charges (02) @ 0.85% on Sk No. 1 104 117 128 128
(d) | Admn. Charges (22) @ 0.01% on SI. No. 1 1 1 2. 2
3 | ESI Contribution on SI, No. 1
{(a) | ESI @ 4.75 as employer contrlbutlon 582 651 717 717
4 | Per month category wise wage , 14,466 16,193 17,832 17,832
5 Per _day category wise amount for buffer 482 540 594 594
provided on account of Leaves/Absences
6 | Contractor's Service charges ' Q Q Q Q
Per day category wise amount (including
7 | service charge) for buffer provided on Q Q Q Q
account of Leaves/Absences .

Note: - Based on the Service Charge (in percentage) as quoted by the bidder in Annexure-F,
the final value of S. No. 07 will be arrived.

(Signature and Seal of the Bidder)
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Tender No.: AA: GAX: 15: CL: 101
Date: 09/05/2015

ANNEXURE — K

PART 'I1' — PRICE BID

01 | Monthly agency service charges (percentage of - per
month category wise wage per workforce as per S. No. 09
of Annexure-G

, (in percentage)
(inclusive of all taxes but excluding service tax)

In words

Percentage:-

Note:- The above quoted service charge will remain firm (fixed) for the entire contract
duration and it will be applicable in following Annexures:-

Annexue-H1 at $.No.10;
Annexue-H2 at $.No.10;
Annexure-I at S. No. 06;
Annexure-] at S. No.06

(Signature and Seal of the Bidder)




Tender No.: AA; GAX: 15: CL: 101
Date: 09/05/2015

Annexure —J

Break up for OT Rates < ] ‘
Amount in ¢ -
Category of Workers =
WORKS '
Sl . UNSKILLED | SEMI SKILLED | SKILLED/SUP |
Particulars SUPERVISOR |
No. (MW @9048) | (MW @19010) (MW @10998) (MW @10998) | |
Govt. of NCT of Delhi Minimum Wage as on 3
1@ | 01.04.2015 9048. 10010 10998 10998 :
1(b) | Dearness Allowances w.e.f. 01.10.2015 (Actuals) {Actuals) (Actuals) (Actuals) 4
1(c) | Cash Component 3200 3700 4100 4100 ‘
Monthly Consolidated wages Including VDA ‘
1 upto Apr2015 _ 12248 13710 15098 15098
OT Rate per Hr. {{Monthly Consolidated
2 Wages*2)/208 hrs.} 118 132 145 145
3 jESIonOT @ 4.75% 6 6 7 7
Sub Total of OT Rate per Hr. plus ESI on
4 OT @ 4.75% 123 138 152 152
OT Rate ( ¥ ) per Hr. excluding Service 129
5 Charges & Service Taxes 123 138 152 152
Service Charge , ' Q Q Q Q
OT Rate including ESI & Service ' :
Charges Q Q Q Q(
S
T

Note:-Based on the Service Charge (in percentage) as quoted by the bidder in Annexure-F,
the final value of S. No. 07 will be arrived.

(Signature and Seal of the Bidder)
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Tender No.: AA: GAX: 15: CL; 101
Date: 09/05/2015

ANNEXURE —L

Proposed Min. Workforce
SL : Old contract workforce | [(Including workforce who will
N o. Building / Location (Old CW) who will be | be retained Under ID Act) +
' : retained [Under ID Act] {(Additional Requirement
: (Add. Req.)}]
FOR DELHI BASED BHEL PREMISES
BHEL House, and
1 BHEL office at 5-Parliament 71 141
Street, Jeevan Tara Building '
2 AGVC Flats 15 31
3 | I0C, Lodhi Road 27 67
4 Hyderabad G/House, Delhi 0 8
Sub Total 113 247
FOR NOIDA BASED BHEL PREMISES
| Advant Navis Building
5 Sector-142, Expressway, 5 38
Noida .
6 BHEL Township, Noida 21 82
PS-NR, HRDI Complex,
7 Noida 32 35
8 | Kribhco Building, Noida 16 41
Sub Total 74 216
Grand Total 187 463

Note: The Annexure-L is brief information about location wise workforce requirement.

(Signature and Seal of the Bidder)
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FOR:-

ANNEXURE-M

v

JOBS / SERVICES REQUIRED:

" (a) BHEL House, Siri Fort, New Delhi;
(b) BHEL office at 5-Parliament Street, Jeevan Tara Building,
New Delhi;

Details of existing and additional requirement of workforce for BHEL House and BHEL office at

5-Parliament Street, Jeevan Tara Building

BHEL House, & CC 5- Parliament

A). Street usw SsSW SW Supervisor Total
Old | Add. | Oid | Add. | Old | Add. | Old | Add. | Old | Add.
CW | Req. | CW | Req. | CW | Req. | CW | Req. | CW | Req.
| Maintenance Services
1 | Carpenter 0 0 0 1 1 0 1 0 2 1
2 | Mason 0 0 0 0 0 0 0 0 0 0
3 | Electrician 0 0 2 1 2 1 3 0 7 2
4 | Plumber 0 0 0 0 2 0 1 0 3 0
5 | Welder . 0 0 0 0 0 0 0 0 0 0
6 | Painter & Polisher 0 0 0 0 0 0 0 0 0 0
7 | Mali 0 0 1 1 2 0 0 0 3 1
SubTotal | 0 0 3 3 7 1 5 0 i5 4
I Lift, AC/DG & Print Room, Tel.
" | Attendant
Lift, AC/DG & Print Room, Tel,
8 Attendant , : 0 0 Q 4 0 0 0 6
SubTotal | O 2 0 0 0 4 04 0 0
IIT. | Housekeeping Services
9 | Sanitary Worker 1 17 8 2 0 0 0 0 9 19
SubTotal | 1 17 8 2 0 0 0 Q 9 19
‘IV__| Messenger Services
10 | Attendant 7 26 | 33 8 5 1 2 0 47 | 35
Sub Total 7 26 | 33 8 5 1 2 0 47 | 35
V. | Reception Services '
Receptionist 0 0 0 0 0 0 0 0 0 0
_ SubTotal | O 0 Q 0 0 0 0 0 o 0
VI. | Supervisory Services ‘
11 ; Work Supervisor 0|l 0 0 0 0 0 0 6 0 6
: SubTotal | O 0 0 0 0 0 0 6 0 6
Grand Total | 8 45 (44 | 13 | 12 6 7 6 71| 70
Total Contract workers required 53 57 18 13 141

for BHEL House

(A)-

2)

- CLEANING & HOUSEKEEPING JOBS:

Keeping the entire floor area on all the floors of BHEL neat and clean by sweeping
and mopping the fioor well before 8:45AM on_daily basis. The second mopping
of the floor is to be done between 11:00AM and 12:15PM, followed by the third
mopping between 2:00PM and 3:15PM. Sweeping and mopping of the floor are
also to be done as and when required in between.

Cleaning of all the workstations, tables and chairs, storages, hangings on walls,
table fans; dusting & arranging the files & papers in proper order at the tables,
workstations; cleaning & dusting of computer screens with a softer cloth along -
with cleaning and dustmg of monitors, CPU, Keyboards and other computer parts,
printers, telephones, fax etc. in the designated area. The above activity has to be

completed well before'8.45AM-on a daily basis and giso as and when required—
Page 34 of 80
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3)
2)
5)
6)
7)

8).

9)

10)
11)
12)

13)

o4y

15)

16)

17)

Dusting and cleaning of the reception area and the waiting roems including tgbles,
chairs, sofa sets, etc. both at the front and back entrances of the building well
before 8:45AM on daily basis and also as and when required.

Dusting of notice boards, wall hangings, fire extinguishers, etc. on all BHEL floors
on daily basis.

Cleaning of lift cars, operating panels, fans etc. from inside and its door from
inside / outside on daily basis and also as and when required.

Cleaning of complete stair case-railings, balusters etc. in the building well before
8:45AM on daily basis.

Cleaning of the pantry including all its fittings, fixtures & gadgets on_daily basis
and also as and when required in between.

Cleaning of the toilets in the building well before 8.45AM on_a daily basis and
after every 1.5 hours during office hours and as and when required. This cleaning
shall be inclusive of the toilets” doors, exhaust fans, mirrors, wall tiles, it's fitting

-and fixtures like CP fittings, Chinaware and other fixtures etc. along with

replacement of tissue papers as and when required. Clearing of blockages in the
floor traps of bathrooms and toilets as and when required.

Filling of quuid soap in soap dispensers; changing of toilet rolls/ towels; changing
of bathroom fresheners/ Odonil cakes etc. as per requirement in the toilets.

Sweeping and cleaning of the area outside the building of BHEL premises,
including porch area, parking area, dispensary, main and backside entrances into
the building, etc. on a daily basis.

Thorough cleaning of the window panes, window frames, blinds and all other
approachable areas of the windows on weekly basis from inside and outside
both and also as and when required.

Cleaning of storage cupboards stacked at different places in BHEL House on all
floors on weekly basis and also as and when required.

Thorough Cleaning of water coolers installed for drinking water purpose once in
15 days and as and when required.

Thorough dusting and cleamng of the switch boards wall panelmg, walls and |
“rpartitions etc.once'in every months and also as and when required.

Cleaning balconies on the various floors of the bu:ldlng once in evegy month
and also as and when reqwred

Cleaning the roof top once in every month and also before start of "rainy- season
including clearing khurrah of rain water pipe to avoid water logging on the terrace

of BHEL House.

Cleanlng of Solar Water Heater / nghtmg Panels once in eve[y month and also
as and when requnred

— e
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18)
19)

20)

21)
22)

23)

24)

25)

26) |

27)
28)
29)
30)

31)

gy

33)

34)

35)

Cleaning of entire carpeted area in conference rooms with the help of vacuum

cleaner once in every month and also as and when required in BHEL House.

Thorough cleaning of the surface drains in front of the building gance in three

~ months and also before rainy season to avoid any water logging.

Cleaning of entire ceiling by removing Cobweb (JALA) every month and removing
of dust from the metal ceiling & electrical fittings etc. with the help of operator
and vacuum cleaner at every six month interval of BHEL House.

Cleaning of ceiling at four storied ceiling height of reception side of BHEL House.

by removing Cobweb (JALA) at every six month interval.

Monthly checking of GT of sewer line and clearing the blockage if any, including
attending to the above job as and when complaint arises for the same.

Clearing of the sewerage drain line as and when drain choking takes place.

Cleaning of overhead water tanks once in three months and also as and when
required.

Disposal of garbage from the building to the designated dustbins within BHEL
Premises_on a daily basis.

Shifting & re-arrangement of office furniture, storages etc. within the building as
and when required. -

Cleaning of dust of Asiad Datacenter and switch room floor with vacuum cleaner
(Vacuum cleaner will be provided by BHEL) on a daily basis.

Cleaning of frame & glass of windows and doors from inside including furniture
with Colin of Asiad datacenter and switch room_on a daily basis.

Dusting and cleaning of racks, almirah, and other electrical equipment etc inside
the Asiad datacenter and switch room_on_a daily basis.

Mopping of false floor tiles of Asiad Datacenter and switch room with anti-septic
water solutions / chemical_on a weekly basis.

Cleaning of glass windows from outside of Asiad datacenter and switch room
approachable from baicony on a weekly basis.

and switch room_once in three month.
Cleaning and polishing of name plates in the office premises.

Any other work of cleaning and Housekeeping job related work premises will also
be in the scope of contractor. ,

All the items like broom, duster & cieaning materials, toilet consumables etc. as
required for cleaning & housekeeping job will be provided by BHEL. However hand

gloves, dungarees, safety belts and other safety equipment etc.. will be provided
by the contrac“t?i?to their waorkforce. (S@M@
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(B).

36)

37)

38)

39)

40)

41)

42)

43)

44)

45)

46)

(C).

ATTENDING / MESSENGER SERVICES JOBS: (For designated Senior
Officer or Group of approximately 15 employees) —

Distribution of dak and official documents inside and outside the building time to
time as per need. For distribution of dak and official documents outside the
building. The mode of conveyance will be on BHEL's part.

Filing of water jugs with drinking water everyday in the morning for
designated Senior Officer or Group of employeesand also as and when required in

‘the day time, including proper cleaning of water jugs and glasses etc. complete. -

Servmg tea / coffee / cold drinks / fruit juice / water etc. to senior officers or the

designated group of employees including their guests time to time as per
requirement and proper cleaning of crockery etc. complete.

Serving lunch to senior executives and their official guests at their respective
tables from the lunch trolleys / Lunch Canteen including removing of crockery and
proper cleaning of crockery etc. and keeping it at proper place.

Submission of certain documents etc. in the Bank, Post office or elsewhere nearby

as per requirements of the BHEL.

Photocopying of papers and documents, making of proper sets, filing of papers
and documents in the file as desired, sending fax messages, collection of received
fax and handing over to the concerned employee.

Attending of phone calls and making of entry of office dak and files in the entry
register / system as required.

Opening of office room in the morning, putting AC & lights etc. ON and at the
closing of office putting AC & lights etc. OFF including locking of the office rooms
etc. complete.

Coflécting\stationary from store for senior officers or the designated group of
employees as and when required.

Performing time to time job assigned of the attendant.

The attending / messenger services job is to be performed daily for 8%z Hrs. with
haif an hour lunch break for the detailed scope of serwces as mentloned above

5.00PM on all working days with a lunch break. In case of any additional
requirement of the Company for attending / messenger services job on account
of extended hour / on any holiday the same shall be reimbursed on the basis of
per hour overtime charges mentioned in the wage sheet Annexure.

HORTICULTURE JOBS:

Maintaining of Lawns in front and sides of the BHEL House Siri Fort Building in
lush green, neat and clean with timely. watering, manure, weeding out of pruning
and cutting of grass with horticulture T&P and grass cutting machine. Grass
cutt:ng machine & waterlng pfpes etc. wnl be prowded by BHEL except regular

- 5@ m - Page 37 of 80
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. 2)

3)
4)

5)
6)

7)

(D).
(D1)

8)

9

10)

11)

,1'2)

' mcludmg

Repair & maintenance of all power feeders in the bui'!ding, including:

Maintaining./ Developing of, all kinds of potted plants i.e. greener plants, flowering
plants, bonsai etc. including of making terracotta painting on earthen pots
(terracotta painting on monthly basis) in a presentable manner. Seeds, saplings,
fresh plants, carpet grass, pots earth, manure & terracotta etc. will be provnded
by BHEL.

Growing of seasonal flowering plants in ground and in pots as required by BHEL.

Maintaining / Planting trees in the lawns adjacent to the BHEL House building.

‘Maintaining hedges in the lawns neatly by cutting them time to time in proper

shape to give appealing look.

Daily disposal of all kinds of horticulture garbage coming out of the lawns, parks
etc. to the nearest Garbage bin of MCD.

All the consumables items like manure, fertilizer, new grass, seeds, flower saplings
etc. required for horticulture work will be provided by BHEL. However regular T&P
will be made available by the contractor to their workforce. Heavy tools & tackles
like Grass cutting machine will be provided by BHEL.

ELECTRICAL, MASONRY, PLUMBING, CARPENTARY, WELDING, MISC.
PAINTING & POLISHING AND OTHER MISC. JOBS:

ELECTRICAL:

- Repair & maintenance of all the power outlet points (whether connected to load or
‘spare) in BHEL House, including

. Replacement of faulty switch, sockets, plugs tops, connectors, as when
required.

Repair & maintenance of atl the lighting fixtures installed in the building,
including:

. Replacement of lamp, CFL, tube, etc., as and when required.
. Repair / replacement of the lighting fixtures as and when required
. Cleaning of the same at least once a month

Repair & maintenance of all types of fans exhaust fans, mstaf[ed in the bunldlng,

. Repalr/ rep!acement of the same as and when requ1red

¢  Cleaning and lubrication of the same at Ieast once a quarter.

Repair & maintenance of all types of motors & pumps (excludlng the submers;ble
pumps), installed in the building, including:

e Repair of the same as and when required
~» - Cleaning and lubrication of the same at least once a quarter.

e —— o ———

v
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13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

) Repair / replacement of faulty components as and when required

. Monitoring the healthiness of all the components such as cables, wires,
terminations, MCBs, MCCBs, Main switches, contactors, Kit-Kats, Bus bhars,
cables, wires, fuses, etc. on continuous basis and replacement of
faulty/overheated ones to ensure uninterrupted supply of power.

The electrical load should be checked and balanced in such a way that the total
load is divided equitably- on all the three phases. The load should also be divided

equitably on all the feeders.

Feeder-wise load in terms of current shouid be measured at-least once a week
and the recorded readings should be presented to BHEL Officer in-charge in form
of a weekly report.

Deployment of electricians should be managed in such a way that the building is
manned by at least one electrician 24x7.

A register shall have to be maintained where complaints should be lodged and

records shouid be malntamed of the time of lodgment and the time of closure of
complaint.

Cleaning & servicing of desert coolers including replacing of wood grass and PVC
pipes & painting of cooler body etc. before onset of summer season and installing
it at required locations. The desert coolers are to be de-watered, dried, cleaned
after summer season is over.

The contractor shall be responsible for repair and maintenance of ail sub-station
equipment after the BSES Energy meters inciuding the vacuum circuit breaker
panels, power transformers, air circuit breaker panels, Automatic Load Switching
Panel, Main LT panel- building, Main LT panel AC plant, all the other downstream
distribution panels/boards/components upto the last power outlet point connected
to the loads (or spare).

The operation of DG Sets (2 Nos.) including test-starting on a daily basis, filling of
fuel as and when required, maintenance of air pressure in the compressor,
monitoring of the DG set on continuous basis. especially, during running and
ensuring availability of power backup during failure of main supply. However, the
repair and maintenance of DG Sets shall remain in the scope of BHEL.

The. operation of 25 KW solar'photovoltaic power plant installed at rooftop,
including monitoring of the plant on-continuous basis and-ensuring availability of -

~power-backup during failure of main supply: However, the repair-and-maintenance - i

of solar power plant shall remain in the scope of BHEL.

The operation of passenger elevators (2 Nos.) in attendant mode (i.e. by
deploying operators in the elevators) from 08:00 Hrs. to 20:00 Hrs. on all
weekdays. except Holidays. On holidays including Sundays, elevators should be
operated in auto attendant mode (i.e. without deploying any operator). However,
the repair and maintenance of elevators shall remain in the scope of BHEL.

All the spare parts required for repair and maintenance of electrical installations
‘shall be provided by BHEL. However, all tools & tackles required to execute work

under the contract shall b& made available by the contractor to their workfGrce.
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(D2)

23)

2)

25)

26)

27)

(D3)

28)

29)

30)

31)

32)

34)

35)

"MASONRY: , | o ]

Attending to all types of masonry complaints for repairing / re-plastering / pointing
of damaged / defective wall plaster.

Making of brick work and its plastering, Fixing of tiles in wall / floor, marble / Kota
in floors & Granite on counters etc. for minor repair & maintenance job in the
building will be in the scope of contractor.

Laying of Cement concrete (whether reinforced or not) at various levels with /
without centring and shuttering. Removing of centring and shuttering and proper
curing of prepared surface.

Water or seepage proofing work in roof terrace, floor and walls as necessary.

All the items required for attending the above masonry jobs of the BHEL House
will be provided by BHEL. However regular tools & tackles will be made available
by the contractor to their workforce. Heavy tools, tackles & scaffolding etc. will be
provided by BHEL.

PLUMBING:

Attending to all type of plumbing complaints for smooth functioning of all the
sanitary fitting and fixture of the building as and when complaints / need arise.

Replacement of old/defective GI or PP-R pipe line of different dia. and making of
threading in those pipes, finishing the wall surface etc. for attending plumbing
jobs of all the building will be in the scope of contractor. However Die and die kit
etc. required for the above purpose will be provided by BHEL.

Laying of new GI, PVC or PP-R pipe having different dia. in interior or exterior part
of building with all fixtures and fittings including finishing the surface.

Attending to all the plumbing jobs of supply pipze line for building from the water
bore wells provided for feeding water supply including MCD supply will be in the
scope of contractor.

Replacement of old/damaged/defective items of Chinaware , CP fittings & other
fixtures etc. fitted in the toilets, kitchen, gardening points and other locations in

the building of minor repair & maintenance nature job will be in the scope of -

Fixing of traps in different position in toilets and kitchen.
Cleaning and maintaining of the overhead water tank.

Al the items required for attending the above plumbing jobs of all the BHEL House
will be provided by BHEL. However regular tools & tackles will be made available
by the contractor to their workforce. Heavy tools & tackles etc. will be provided by

BHEL. : '
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(D4}

36)

37)

38)
39)

40)

(D5)

41)

42)

(D6)
43)

44)

(D7)

46)
47)

48)

- 49)

50)

- to Concerned BHEL Person as well as Service Provider.

~ On Behalf of BHEL, Ordering Toner in advanceto Service Provider.
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CARPENTRY:

Attending to all type of carpentry complaints for-smooth functioning of the entire
door (flush / panelled / jali shutters and its frame), window (glass pans / jali
shutters and its frame), cupboards, showcase, tables, drawers etc. and it's fitting
or any other fitting which invoives carpentry work in the building as and when
compiaints / need arises.

Making of new cabins, partitions, panelling etc. as per requirement of office.

' Fixing of door, window fixtures like hinges, sliding door bolts, tower bolt, handles

Door closer, stopper etc. wherever reqguired.

Doing of new carpentry job of minor repair & maintenance nature job in the
buiiding will be in the scope of contractor.

All the items required for attending the above carpentry jobs of the all the BHEL

‘House will be provided by BHEL. However regular tools & tackles will be made

available by the contractor to their workforce. Need of any drill machine and drill
bit etc. will be provided by BHEL. :

WELDING:

Attending to complaints of welding work in ail the building as and when
complaints / need arises including making of one or two pieces of new MS Grilt flat
wise will also be in the scope of the contractor.

All the items required such as welding machine along with lead wire & cable,
welding rod, eye protection glass and electricity etc. will be made available by
BHEL for this purpose.

PAINTING & POLISHING:

Attending to complaints of minor painting and polishing work in the building as
and when complaints / need arise.

All the items require'd such as painting and polishing materials, paint brushes,
sand papers & dhoti etc. will be made available by BHEL for this purpose.

PRINT ROOM OPERATING SERVICES AT BHEL HOUSE

Photocopying of official documents and handing over to'conceme_d person.

Taking requisition from employees of BHEL for the record of photocopying.
Making entry in the record register/Computer.

Up keeping of Photocopier Machine on daily basis.

In case of any Photocopier Machine is not working properly, then making complain

m—— o ——




(D8)  OTHER MISC. JOBS: . ' .

51) Spray of chemicals / herbal paste for mosquito’s / cockroaches / insecticides
control as and when required in the building as and when need arises. All the
items required such as chemicals / herbal paste etc. will be made available by
BHEL for this purpose however spray machine will be made available by
contractor. '

52) Any other job related to purely attending / messenger service, Housekeeping,
regular upkeep and maintenance work of the BHEL House will also be in the scope
of the contractor.

NOTE:

1. The contractor has to perform regular & routine nature jobs liké the above 82 Hrs. daily
with a lunch break of half an Hr. on all days of the week. However any unfinished job
has to be completed the same day to restore the normalcy of the services in the BHEL
House & AGVC flats as and when need arises. Emergency services like electrical, running
of water pump & water booster pumps etc. have to be performed round the clock.

2. Any left out work of urgent nature has to be completed on same date. However any

scheduled job of larger nature in respect of time and quantity has to be completed as per
requirement of BHEL within reasonable time limit.
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ANNEXURE - 'N'

JOBS / SERVICES REQUIRED:

FOR 27 Flats at Asian Games Village

AGVC Flats usw SSW SW | Supervisor | Total
Oid | Add. | Old | Add. | Old | Add. | Oid | Add. | Old | Add.
CW | Req. | CW | Req. | CW | Req. | CW | Req. | CW | Req.
. Maintenance Services :
1 | Carpenter 0 1 0 0 0 0 1 0 1 1
2 | Mason 0 1 0 0 0 0 1 0 1 1
3 | Electrician 0 0 1 0 0 1 ol 0 |1 1
4 | Plumber 0 0 1 0 01 0 1 0 2 0
5 | Welder 0 0 0 0 0 1 0 0 0 1
6 | Painter 0 1 0 0 0 1 0 0 0 2
7 [ Mali- 0 0 1 5 2 0 0 0 | 3 5
_ Sub Total | © 3 3 5 2 3 3 0 8 | 11
11. | Lift Operating Services - ‘
8 [ Lift Operator 0 0 0 0 0 0 0 0 0 0
Sub Total | 0 0 0 0 0 0 0 0 0 0
I1I. | Housekeeping Services
9 | Sanitary Worker . 3 4 3 0 0 0 0 0 6 4
\ : Sub Total | 3 4 3/ 0 0 0 0 0 6 4
IV | Messenger Services
10 | Attendant 1 0 0 0 0 0 0. 0 1 0
SubTotal | 1 0 0 0 0 0 0 0 i 0
V. | Supervisory Services .
11 | Work Supervisor 0 0 0 0 0 0 0 i 0 1
SubTotal | 0 0 0 0 0 0 0 1 0 1
Grand Total | 4 7 6 5 2 3 3 1 15 | 16
Total Contract workers required for
AGVC q 11 11 5 4 31
(A). CLEANING & HOUSE KEEPING JOBS:
1) Keeping neat & clean of common areas like front, back and sides on daily basis of
ali the 27 Flats of BHEL at Asian Games Village, New Deihi.
2) Cieaning the roof top twice in a month and also before start of rainy season of 11
Nos. of Duplex Flats (Flat No. 278, 277, 276, 275, 274, 273, 272, 271, 270, 269 &
346) including clearing khurrah of rain water pipe to avoid water logging on the
3) Thorough cleaning, wiping, dusting of entire area on daily basis of six flats namely
Flat No. 278, 277, 276, 275, 274 & 273 including cleaning of its toilets and its
fitting and fixtures like CP fitting, Chinaware and other fixtures etc.
4} Cleaning of all the toilets of the 27 flats on daily basis including its fitting and
fixtures like CP fitting & Chinaware etc.
- 5) Monthly checking of GT of sewer line of all-the 27 flats and clearing the blockage if

any, including attending of the above job as and when complaint arises for the

same. . - _ *
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6
7)
8)
9

10)

11)

(B).

12)

13)

14)

15)

16

17)

18)

19) -

. Cleaning / Clearing of the sewerage drain line of all the 27 Flats as and when

drain choking tgkes place. . .

Thorough cleaning of the surface drains in front of all the 27 Flats once in three
month and also before rainy season to avoid any water logging.

Cleaning of solar water heater and lighting panel on weekly basis in 7 Duplex flats
of BHEL at Asian Games Village, New Delhi.

Daily disposal of alf kinds of garbage coming out of the above 27 Flats to the
nearest Garbage bin of MCD.

All the items like broom, duster & Cleaning materials required for cleaning &
housekeeping job will be provided by BHEL. However hand gloves etc. will be
made available by the contractor to their workforce.

Lawn associated with 07 Nos. of Duplex Fiats (Flat No. 278, 277, 276, 275, 274,
273, 272) shall be maintained neatly & lush green with timely watering, pruning
and cutting of grass with horticulture T&P including grass cutting machine. Grass
cutting machine & watering pipes etc. will be prowded by BHEL except reqular
T&P.

ATTENDING / MESSENGER SERVICES JOBS: (For ASIAD TOWNSHIP
OFFICE)

Distribution of dak and official documents inside and outside the building time to
time as per need. For distribution of dak and official documents out5|de the
building. The mode of conveyance will be on BHEL's part.

Filling of water jugs with drinking water everyday in the morning for office staff

- and also as and when required in the day time, including proper cleaning of water

jugs and glasses etc. complete.

Serving tea / coffee / cold drinks / fruit juice / water etc. to office staff incfuding

their guests time to time as per requirement and proper cleaning of crockery
etc. complete.

Serving lunch to office staff and their official guests at their tables Canteen etc.
including removing of crockery and proper cleansng of crockery etc. and keeping it
at proper place.

Submission of certain documents etc. in the Bank Post oﬁ“ ce or elsewhere nearby 7

~as per requirements of the BHEL.

Photocopying of papers and documents, making of proper sets, ‘filing of papers
and documents in the file as desired, sending fax messages, collection of received
fax and handing over to the concerned employee.

Attending of phone calls and making of entry of office dak and files in the entry'
register / system as required.

Opening of office room in the morning, putting AC & lights etc. ON and at the

closing of office putting AC & lights etc. OFF including locking of the office rooms
etc. complete. ;

——r—
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20)
21)

22)

(C).
23)

24)
25)

26)

(D).

(D1)

27)

28)

29)
30.). &

31)

32)

after summer season is over.

Collecting  stationary from store for senior officers or the .designated group of
employees as and when required. _ - . .

Performing time to time job assigned for the attending / messenger services job.

The attending / messenger services job is to be performed daily for 82 Hrs. with
half an hour lunch break on all working days for the scope of services as
mentioned above.

HORTICULTURE JOBS:

Maintaining / Developing of all kinds of potted plants i.e. greener plants, flowering
plants, bonsai etc. including of making terracotta painting on earthen pots
(terracotta painting on monthly basis) of the above 27 Nos. in the presentable
manner. Seeds, saplings, fresh plants, carpet grass, pots, earth, manure &
terracotta etc. will be provided by BHEL. -

The horticulture job will be required 4 Hrs. daily in seven Duplex type flats and 1
Hr. daily in rest of 20 flats on all working days. :

Daily disposal of all kinds of garbage coming out of the above 27 Flats to the
nearest Garbage bin of MCD.

All the items required for horticulture work will be provided by BHEL. However
regular T&P will be made available by the contractor to their workforce. Heavy
tools & tackles will be will be provided by BHEL.

ELECTRICAL, MASONRY, PLUMBING, CARPENTARY, WELDING, MISC.
PAINTING & POLISHING AND OTHER MISC. JOBS:
ELECTRICAL:

Attending to all type of electrical compiaints of the 27 Flats from Energy meter
onwards till all the electrical points in the flats.

Attending to all type of electrical complaints for burnt / damaged electrical wiring
of the flats and replacing the burnt / damaged electrical wiring for rectifying the
defect.

Removal of defective wall/ceiling fans and fixing of fans after its repair /
replacement by BHEL. S : : ,

Cleaning & servicing of wall/ceiling ceiling fan of all 27 Flats once in a year before

the on set of summer season.

Cleaning of all the electrical fittings, fixtures, switches & switch plates of all 27
Flats once in three month. E , _

Cleaning & servicing of desert coolers including replacing of wood grass and PVC
pipes & painting of cooler body etc. before on set of summer season and installing
it at required locations. The desert coolers are to be de-watered, dried, cleaned
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33)

(D2)

34)

35)

36)
(D3)
37)
38)
39)

40)

41)

DAy

42)

.43)

All the items required for attending the above electrical jobs of the 27 Flats will be
provided by BHEL. However regular tools & tackles will-be made availgble by the
contractor to their workforce. Heavy tools & tackles will be provided by BHEL.

MASONRY:

Attending of all type of masonry complaints for repairing / re-plastering of
damaged / defective wall plaster.

Making of brick work and its plastering, Fixing of tiles in wall / floor, marble / Kota
in floors & Granite on counters etc. for minor repair & maintenance job in all the

27 Flats will be in the scope of contractor.

~ All the items required for attending the above masonry jobs of the 27 Flats will be

provided by BHEL. However regular tools & tackles will be made available by the
contractor to their workforce. Heavy tools, tackles & scaffolding etc. will be will be
provided by BHEL.

PLUMBING:

Attending of all type of plumbing complaints for smooth functioning of all the
sanitary fitting and fixture of all the 27 Flats as and when complaints / need arise.

Replacement of old/defective GI pipe line and making of threading in GI pipe etc.
for attending plumbing jobs of all the 27 flats will be in the scope of contractor.
However Die and die kit etc. required for the above purpose will be provided by
BHEL.

Attending of all the plumbing jobs of supply pipe line for different flats of BHEL

-from the water bore wells provided for feeding water supply mcludmg MCD supply

will be in the scope of contractor.

Replacement of old/damaged/defective items of Chinaware , CP fittings & other
fixtures etc. provided in the bathrooms, kitchen and other locations in the flat of
minor repair & maintenance nature job in all the 27 Flats will be in the scope of

contractor.

All the items required for attending the above plumbing jobs of all the 27 Flats will
be provided by BHEL. However regular tools & tackles will be made available by
the contractor to their workforce. Heavy tools & tackles etc. will be will be
provided by BHEL.

Attending of all type of carpentry complaints for smooth functioning of the entire
door (flush / paneled / jali shutters and its frame), window (glass pans / jali
shutters and its frame), cub board, drawers etc. and its fitting or any other fitting
which involves carpentry work in all the 27 Flats as and when complaints / need
arises.

Doing of new carpentry job of minor repair & maintenance nature job in all the 27

_ Flats will be in the scope of contractor.

L S; e
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44)

(D5)

45)

46)

(D6)
47)

48).

(D7)

49)

50)

NOTE:

Alf the items required for attending the above carpentry jobs of the all the 27 Flats

- will-be provided by, BHEL. However regular tools & tackles will be made available

by the contractor to their workforce, Need of any drill machine and drill bit etc. will
be provided by BHEL.

WELDING:

Attending of complaints of welding work in all the 27 Flats as and when
complaints / need arises including making of one or two pieces of new MS Grill flat
wise will also be in the scope of the contractor. Welding machine, welding rod,
eye protection glass and electricity etc. will be made available by BHEL for this
purpose. :

All the. items required 'such as welding machine along with lead wire & cable,
welding rod, eye protection glass and electricity etc. will be made available by
BHEL for this purpose.

PAINTING & POLISHING:

Attending of complaints of minor painting and polishing work in all the 27 Flats as
and when complaints / need arise,

All the items required such as painting and polishing materials, paint brushes,
sand papers & dhoti etc. will be made available by BHEL for this purpose.

OTHER MISC. JOBS:

Spray of chemicals / herbal paste for mosquito’s / cockroaches / insecticides
control as and when required in all the 27 Flats as and when need arises. All the
items required such as chemicals / herbal paste etc. will be made available by
BHEL for this purpose however spray machine will be made available by
contractor.

Any. other job related to purely attending / messenger service, Housekeeping,
regular upkeep and maintenance work of the 27 Flats of BHEL will also be in the
scope of the contractor.

1. The contractor has to perform regular & routine nature jobs like the above 82 Hrs. daily

with a lunch break of half an Hr. on all days of the week. However any unfinished job

~.....has to be completed the same day.to restore the ‘normalcy- of the services in the BHEL

;,.,,.n.%;.«,;,fj,‘jﬂgg_st_eﬁ;&éAQMCE_Tﬂa__ts,._as,.and;when~-:need-3:arises;:f-Emergency.:-fserviees-:-'Iike»electric-al',-- running
of water pump & water booster pumps etc. have to be performed round the clock.

Any left out work of urgent nature has to be completed on same date. However any

scheduled job of larger nature in respect of time and quantity has to be completed as per
requirement of BHEL within reasonable time limit. '
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ANNEXURE - 'O’

JOBS / SERVICES REQUIRED:

FOR BHEL OFFICE BUILDING, LODHI ROAD, NEW DELHI (Approx. Area of the above
office premises is 50000 Sqft. basements, ground, 1t to 7% floor & roof top / terrace)

Details of existing and additional workforce requirement for BHEL Office at Lodhi Road
::) Lodhi Road usw SSW SW Supervisor |  Total
A). Old { Add. | Old | Add. | Old | Add. | Old | Add. | Old | Add.
. CW | Req. | CW | Req. | CW | Req. ;| CW | Req. | CW | Req.
I, Maintenance Services , _
1 | Carpenter 0 0 0 1 0 0 0 0 0 1
2 | Mason 0 0 0 0 0 0 0 a 0 0
3 | Electrician 0 1 0 0 0 3 0 0 0 4
4 | Piumber 0 0 0 1 0 0 0 0 0 1
5 | Welder 0 0 0 0 0 0 0 0 0 0
6 | Mali 0 0 0 0 0 0 0 0 0 0
7 | Painter 0 0 0 0 0 0 0 0 0 0
SubTotal | 0 1 0 2 0 3 0 0 0 6
II. | Messenger Services 0
8 .| Attendant 0 13 | 12 1 0 1 0 0 12 | 15
Sub Total 0 13 | 12 1 0 1 0 0 12 | 15
II1. | Housekeeping Services
9 | Sanitary Worker 0 7 4 1 0 0 0 Q 4 8
' SubTotal | O 7 4 1 0 0 0 0 4 8
IV. | Lift Operating Services
10 | Lift Qperator t] 0 0 0 0 4 0 0 0 4
SubTotal | O 0 0 0 0 4 0 0 0 4
V. | Canteen Services
11 . | Canteen Services 0 5 9 1 1 0 0 0 10 6
SubTotal | 0 5 9 1 ] 0 0 0 10 6
VI. | Supervisory Services .
12 | Work Supervisor 0 0 0 0 0 0 1 1 1 1
Sub Total | O 0 lo| o 0 0 1 1 1 1
Grand Total | 0 26 | 25 5 1 8 1 1 27 | 40
Total Confract workers
required for Lodhi Road 26 30 9 2 67
(A). CLEANING & HOUSEKEEPING JOBS:
1) Keeping-the-entire-floor area-on-all-the floors of -above office-premises-neat and -
e Cle@@N-by-sweeping -and-mopping-the floor well-before :8:45AM on-daily-basis. The-
second mopping of the floor is to be done between 11:00AM and 12:15PM,
followed by the third mopping between 2:00PM and 3:15PM. Sweeping and
mopping of the floor are also to be done as and when required in between.
2) Cleaning of all the workstations, tables and chairs, storages, hangings on walls,

table fans; dusting & arranging the files & papers in proper order at the tables,
workstations; cleaning & dusting of computer screens with a softer cloth along
with cleaning and dusting of monitors, CPU, Keyboards and other computer parts,
printers, telephones, fax etc. in the designated area. The above activity has to be

‘completed wel} before 8.45AM on a daily basis and aiso as and when required.
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3)

4)

5)
6)
/)

8)

.
10)
11)
12)

13)

14y
e PALIIONS .€TC ONCE-IN-Ver -months-and-also-as-and whenrequired. "

15)
16)

17)

Dusting and cleaning of the réceptioh area and the waiting rooms including tables,
chairs, sofa sets, etc. poth at the front and back entrances of the buiiding weli
before 8:45AM on daily basis and also as and when required.

Dusting of notice boards, wall hangings, fire extinguishers, etc. on all floors on
daily basis. '

Cleaning of lift cars, operating panels, fans etc. from inside and its door from
inside / outside on daily basis and also as and when required.

Cleaning of complete stair case railings, balusters etc. in the building well before

8:45AM on daily basis.
Cleaning of the pantry including all its fittings, fixtures & gadgets on daily basis

and also as and when required'in between.

Cleaning of the toilets in the building well before 8.45AM on a daily basis and
after every 1.5 hours during office hours and as.and when required. This cleaning
shall be inclusive of the toilets’ doors, exhaust fans, mirrors, wall tiles, it's fitting
and fixtures like CP fittings, Chinaware and other fixtures etc. along with
replacement of tissue papers as and when required. Clearing of blockages in the
fioor traps of bathrooms and toilets as and when required. |

Filling of fiquid soap in soap dispenséfs; changing of toilet rolls/ towels; changing
of bathroom fresheners/ odonil cakes etc. as per requirement in the toilets of
above office premises.

Sweeping and cleaning of the area. outside the building of above office premises,
including porch area, parking area, dispensary, main and backside entrances into
the building, etc. on a daily basis.

Thorough cleaning of the window panes, window frames, blinds and all other
approachable areas of the windows on weekly basis from inside and outside
both and also as and when required.

Cleaning of storage cupboards stacked at different places in above office premises
on all floors on weekly basis and also as and when required. .

Thorough Cleaning of water coolers installed for drinking water purpose once in
15 days and as and when required.

Thorough. dusting-and - cleaning of the switch boérds, wall paneling, walils and

Cleaning balconies on the various floors of the building once in every month
and also as and when required.

Cleaning the roof top once in every month and also before start of rainy season
including clearing khurrah of rain water pipe to avoid water logging on the terrace
of above office premises. :

Cleaning of Solar Water Heater / Lighting Panels M@_\m_r!__nlggm and also
as and when required, ' | ;. .
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18)
19)

20)

21)
22)
23)
24)
25)
26)

27)

28)

29)

-30)

32)

33)

34)

_Cleaning of entire carpeted area in conference rooms with the help of vacuum

cleaner once in every month and also as and when required in BHEL House.

Thorough cleaning of the surface drains in front of the building once in three
months and also before rainy season to avoid any water logging.

Cleaning of entire ceiling by removing Cobweb (JALA) every month and removing
of dust from the metal ceiling & electrical fittings etc. with the help of operator
and vacuum cleaner at every six month interval of above office premises.

- Cleaning of ceiling at four storied ceiling height of reception side of above office

premises by removing Cobweb (JALA) at every six month interval.

Monthiy checking of GT of sewer line and clearing the blockage if any, including
attending to the above job as and when complaint arises for the same.

- Clearing of the sewerage drain line as and when drain choking takes place.

Cleaning of overhead water tanks once in three months and also as and when
required.

Disposal of garbage from the building to the designated dustbins within above

. office premises_on a daily basis.

Shifting & re-arrangement of office furniture, storages etc. within the building as
and when required.

Cleaning of dust of Datacenter and switch room floor of the above office premises
with vacuum cleaner (Vacuum cleaner will be provided by BHEL) on_a daily
basis.

Cleaning of frame & glass of windows and doors from inside including furniture
with Colin of datacenter and smtch room of the above office premlses on a daily
basis.

Dusting and cleaning of racks, almirah, and other electrical equipment etc inside
the datacenter and switch room of the above office premises_on a daily basis.

Mopping of false floor tiles of Datacenter and switch room of the above office
premises with anti septic water solutions / chemical_on a weekly basis.

Mopping / vacuum cleaning of the floor below" the false floor of data center and T
“eswitch Foom of the above office premises once in"three ' month.~ e '

Cleaning and polishing of name plates in the office premises.

Any other work of cleaning and Housekeeplng job related work premises will also
be in the scope of contractor.

Ali the items like broom, duster & cleaning materials, toilet consumables etc. as
required for cleaning & housekeeping job will be provided by BHEL. However hand

gloves, dungarees, safety belts and other safety equipment etc will be provided
- by ‘the contractor to their workforce.

ey
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(B).

35)
36)
37)
38)

39)

40)

41)

42)

43)
0

45)

...46)

47)

. ATTENDING / MESSENGER SERVICES JOBS: (For designated Senior

Officer or Group of approximately 15 employees) .

Distribution of dak and official doéuments inside and outside the building time to
time as per need. For distribution of dak and official documents outside the
building. The mode of conveyance will be on BHEL's part.

Filling of water jugs with drinking water everyday in the morning for
designated Senior Officer or Group of employees and also as and when required in
the day time, including proper cleaning of water jugs and glasses etc. complete.

- Serving tea / coffee / cold drinks / fruit juice / water etc. to senior officers or the

designated group of employees including their guests time to time as per
requirement and proper cleaning of crockery etc. complete.

S

Serving lunch to senior execufivesand their official guests at their respective

tables from the lunch trolleys / Lunch Canteen including removing of crockery and
proper cleaning of crockery etc. and keeping it at proper place.

Subinission of certain documents etc. in the Bank, Post office or elsewhere nearby
as per requirements of the BHEL.

Photocopying of papers and doCuments, making of proper sets, filing of papers
and documents in the file as desired, sending fax messages, collection of received
fax and handing over to the concerned employee.

Attending of phone calis and making of entry of office dak and files in the entry
register / system as required. '

Opening of office room in the morning, putting AC & lights etc. ON and at the
closing of office putting AC & lights etc. OFF including locking of the office rooms
etc. compiete.

Collecting stationary from store for senior officers or the designated group of
employees as and when required. '

Performing time to time job assigned of the attendant.

There are a total of approximately 105 points where the attending jobs are
required to be attended for senior executives and groups of executives.

The ,at'tending /-messenger services job is to be performed daily for 82 Hrs. with
-..half.an-hour:lunch break-for-the detailed scope of services‘as mentioned above. |

The working time of the attending '/ messenger services will be from 8.30AM to
5.00PM on all working days with a lunch break. In case of any additional
requirement of the Company for attending / messenger services job on account of
extended hour / on any holiday the same shall be reimbursed on the basis of per
hour OT charges. :

. L e——— . . ? 2 ———
. i «

Page 51 of 80

e ve————




(©.
(C1)

48)

49)

50)

51)

52)

53)

55)

56)

()

ELECTRICAL, PLUMBING & CARPENTARY JOBS: -

ELECTRICAL:

Repair & maintenance of all‘.the power outlet points (whether connected to load or
spare) in the above office premises, including

(iy Replacement of faulty switch, sockets, plug tops, connectors, as when
required.

Repair & maintenance of all the lighting fixtures installed in the budiilding,
including:

(i) Replacement of lamp, CFL, tube, etc., as and when required.
(i)  Repair / replacement of the lighting fixtures as and when required
(iii) Cleaning of the same at least once a month

Repair & mamtenance of all types of fans, exhaust fans installed in the bwldmg,
including:

(i) Repair / replacement of the same as and when required
(i) Cleaning and lubrication of the same at least once a quarter.

Repair & maintenance of all types of motors & pumps (excluding the submersible
pumps), installed in the building, including: .

Repair of the same as and when required

(i)  Cleaning and lubrication of the same at least once a quarter.

(i)

Repair & maintenance of all poWer feeders in the building, including:

Repair / replacement of faulty components as and when required

(i}  Monitoring the healthiness of all the components such as cables, wires,

terminations, MCBs, MCCBs, Main switches, contactors, Kit-Kats, Bus bars,
cables, wires, fuses, etc. on continuous basis and replacement of
faulty/overheated ones to -ensure uninterrupted supply of power.

The electrical load should be checked and balanced in such a way that the tdtal
load is divided equitably on all the three phases. The load should aiso be divided

reqUitabriy on all the feeders.

“Feeder-wise"load in terms “of ‘clrrent” should be measured-at least oncea week

and the recorded readings should be presented to BHEL Officer in-charge in form
of a weekly report. .

Deployment of electricians should be managed in such a way that the building is
manned by at least one electrician 24x7.

A register shall have t6 be maintained where complaints should be lodged and
records should be maintained of the time of lodgment and the time of closure of

complaint. .~ (;
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57)

58)

59)

60)

(€2)

61)

62)

63)

64)

65)
66)

67)..

(C3)
68)

Cleaning & servicing of desert coolers including replacing of wood grass and PVC
pipes-& painting of, cooler body etc. before onset of summer season gnd installing
it at required locations. The desert coolers are to be de-watered, dried, cleaned
after summer season is over.

The operation of 10 KW solar photovoltaic power plant installed at rooftop,
including monitoring of the plant on continuous basis and ensuring availability of
power backup during failure of main supply. However, the repair and maintenance
of solar power plant shall remain in the scope of BHEL.

The operation of passenger elevators (2 Nos.) in attendant mode (i.e. by

deploying operators in the elevators) from 08:00 Hrs. to 20:00 Hrs. on all
weekdays except Holidays. On holidays including Sundays, elevators should be
operated in auto attendant mode (i.e. without deploying any operator). However,
the repair and maintenance of elevators shall remain in the scope of BHEL.

All the spare parts required for repair and maintenance of electrical installations
shall be provided by BHEL. However, all tools & tackles required to execute work
under the contract shall be made available by the contractor to their workforce.

PLUMBING:

Attending to all type of plumbing complaints for smooth functioning of all the
sanitary fitting and fixture of the building as and when complaints / need arise.

Replacement of old/defective GI or PP-R pipe line of different dia. and making of
threading in those pipes, finishing the wall surface etc. for attending plumbing
jobs of all the building will be in the scope of contractor. However Die and die kit
etc. required for the above purpose will be provided by BHEL.

Laying of new GI, PVC or PP-R pipe having different dia. in interior or exterior part
of building with all fixtures and fittings including finishing the surface.

Replacement of old/damaged/defective items of Chinaware , CP fittings & other
fixtures etc. fitted in the toilets, kitchen, gardening points and other locations in

the building of minor repair & maintenance nature job will be in the scope of
contractor.

Fixing of traps in different position in toilets and kitchen.

Cleaning and maintaining of the overhead water tank.

All-the .items required-for-attending the-above -:-piumbing “jobs ‘of-the“above office -

premises will be provided by BHEL. However regular tools & tackles will be made
available by the contractor to their workforce. Heavy tools & tackles etc. will be
provided by BHEL,

CARPENTRY:
Attending to all type of carpentry complaints for smooth functioning of the entire

door (flush / panelled / jali shutters and its frame), window (glass pans / jali
shutters and its frame), cupboards, showcase, tables, drawers etc. and it's fitting

_or. any other fitting which involves carpentry work in the building as and when

complaints / neéd arises.
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69)

70)
71)

72)

73)

Making of néw cabins, partitions, panelling etc. as per requirem‘ent of office.

Fixing of door, window fixtures like hinges, sliding door bolts, tower bolt, handles
Door closer, stopper etc. wherever required.

Doing of new carpentry job of minor repair & maintenance nature job in the
building will be in the scope of contractor.

- All the items required for attending the above carpentry jobs of the above office

premises will be provided by BHEL. However regular tools & tackles will be made

available by the contractor to their workforce. Need of any drill machine and dn!l '

bit etc. will be provided by BHEL.

Any other job related to purely regular upkeep and maintenance work of the BHEL

Lodhi Road office will also be in the scope of the contractor.

(C4) CANTEEN SERVICES OPERATION

A. Scope of Services

74
75
76
77
78
79

80

Cooking of iunc_h (Menu: 1 Vegetable, 1 Dal, 1 Chapatti, Rice; or else as decided
mutually) on an average for approx. 600 persons per day Lodhi Road office.

Cleaning of all the raw material, for cooking of food, being provided by BHEL,
before cooking the food.

Lunch thalies to be filled at basement and kept in trolleys / manually for
distribution at the seat of BHEL employees.

Serving of lunch in thalies daily on all the working days from cooking area to the
seats of all the employees from basement to 7% fioor.

Collecting back of used utensils from all the floors of building back to washing
area for washing.

Washing of funch plates and kitchen utensils, kitchen area, lunch trolleys, lunch
distribution centre at basement daily on all the working days.

Infrastructure / facilities like (i) Kitchen space (ii) lunch thalies & covers (i)

kitchen-equipment-(iv) lunch trollies (v) fuel piped natural gas IGL gas] (v) water' R

- (vi)-electricity; will-be provided-by-BHEL to-the:contractor:-

81

Proper receipt of all the equipment / utensils will have be obtained from BHEL by
the contractor, at the time of commencement of job contract.

It will be responsibility of the contractor to make proper arrangement of
sufficient workforce for cooking, serving and cleaning, with the complete
knowledge & experience of Catering work to maintain efficiency of standards

desired by BHEL. Lunch should be served on all the empioyees’ seat at 1 PM.
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82

83
84
85
86
87

88

All the workforce deputed for above work, will be required to wear neat and

- clean uniformy to be provided by the contractor during the, entire canteen

operation. All the aspects for hygienic services will have to be assured by the
contractor in the course of running of kitchen/canteen and allied services by the
contractor including collecting and washing of used utensils and periodic disposal
of waste.

In case of any absence of employees of the contractor, they shall be replaced by
the contractor immediately to maintain satisfactory level of service at all times.

The raw material for cooking, cleaning and washing will be issued to Caterer in
advance by BHEL after submission of proper form available from BHEL Canteen
Store. The quantity of raw material will be issued on the basis of norms decided
by BHEL.

BHEL reserves the right to inspect the food prepared in respect of quality and
hygiene. In case of any discrepancy, it may result in cancellation/termination of
the contract, apart from Penalty/LD.

In case of food poisoning/contamination, the contractor shall be held fully
responsible and he shall bear all the loss caused due to the same and BHEL shall
assume no responsibility whatsoever.

No raw material or any other item, including cooked material shall be carried out
of BHEL premises by the deployed workforce of the contractor. In case, any one
is caught so, it may resuit in termination of the contract.

Working days of Canteen

Lunch will be prepared and served on all working days except all Sundays,
second and last Saturdays of the month and gazetted holidays and other gowt.
holidays as declared by BHEL, Delhi from time to time. Distribution of lunch shall
be strictly against coupons, as provided by BHEL. '

(C-5) Tea Pantry Operation

89

90

Collection of all related raw material for preparation of Tea / Coffee and for other
related services from Store or from any other specified location within the Building,
daily to the Pantries.

Preparation and serving Tea / Coffee for all the officials and their guests / visitors in
twice a day (10.00 AM and 3.00 PM) at the seats. In addition to this serving of Tea /

Coffee and other. related jobs for serving of Tea / Coffee for meeting /. 'confere'n'c_e_s”_ a1

) -various.places in-the building.- - -

91

92

93

Cleaning of all the mugs/crockery/utensils used for making tea/coffee, being provided

by BHEL.
Comprehensive cleaning of all pantries and disposal of wastage from them at the

designated place on daily basis.

Collecting back of all the tea mugs from all the designated floors to pantry and
washing of the same, twice a day or as per requirement.,
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94

95

96

97

08

99

100

101

Infrastructure / facilities like (i) Pantry space (ii) Tea Mugs (ii) Pantry equipment (iii)

- fuel piped natural gas (IGL gas) (v) water {vi) electricity, will be provided by BHEL

to the contractor, at NO COST.
Proper receipt of all the equipment / utensils will have be obtained from BHEL by the
contractor, at the time of commencement of job contract.

It will be responsibility of the Vendor to make proper arrangement for
preparation/serving Tea/Coffee, cleaning and ail other related activities, with the
complete knowledge & experience of this work to maintain efficiency of standards as
desired by BHEL. Tea/Coffee should be served on all the employees’ seat twice a day
or for additional requirements, if any.

All the workforce deputed for above work, will be required to wear neat and clean
uniform to be provided by the contractor during the entire Tea Pantry operation. All
the aspects for hygienic services will have to be assured by the contractor in the
course of running of Tea Pantries and allied services by the contractor including
collecting and washing of used tea mugs/utensils and daily disposal of the in the

pantry.

Normally, Tea/Coffee to be served to the employees on their seats twice a day, (i.e.
10.00 AM and 3.00 PM); however, on specific demands from empioyees Tea/Coffee
should be served in addition at no extra cost.

The contractor shall be directly responsible for the administration of his employees as
regards general discipline and courteous behavior. In case of misbehavior by his
employees the contractor would be required to remove such person with immediate
effect.

In case of any absence of employees of the contractor, they shall be réplaced by the
contractor immediately to maintain satisfactory level of service at all times.

The raw material for tea pantries, cleaning and washing etc; will be issued
to Contractor at No Cost, in advance by BHEL, after submission of proper form
available from BHEL Canteen Store. The fixed quantity of raw material will be issued
on the basis of norms decided by BHEL.

The contractor shall not sublet or assign or use the space provided for running the
Tea Pantry for purposes other than for running the canteen and shall not allow
anybody or reside in the premises and shall not use the same or part of it for stocking
or keeping the articles other than those needed for use in the Tea Pantry nor shall be

made or permit to be made any structural additions and a!teratlons to the specn‘“ ed

' """lf‘"area without | pnor written sanction of the BHEL management

102

103

- 104

BHEL reserves the right to inspect the tea/coffee prepared in respect of quahty and
hygiene. In case of any discrepancy, it may result in cancellation/termination of the

contract, apart from Penalty/LD.

In case of contamination of any kind while preparing Tea/Coffee, the contractor shall

be held fully responsible and he shall bear all the loss caused due to the same and
BHEL shall assume no responsibility whatsoever.

No raw material or any other item' including Tea / Coffee/ Milk/ Sugar / Crockery
materlal shall -be carried out of BHEL premises by the deployed workforce of the
confractor. In case, any one is caught, it may result in T&rmination of the contract.

Q
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NOTE: The contractor has to perform regular & routine nature jobs like the above 8
& 1/2 Hrs. daily with a funch break of half an Hr. on all days of the week. However
any unfinished job has to be completed the same day to restore the normalcy of the
services in the above office premises as and when need arises. . Emergency services
like electrical, running of water pump & water booster pumps etc. have to be i
performed as per the requirement. L

Note: Any left out work of urgent nature has to be completed on same date.
However any scheduled job of larger nature in respect of time and quantity has to
be completed as per requirement of BHEL within reasonable time limit.
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JOBS / SERVICES REQUIRED:

FOR Hyderabad Guest House, S-6, Greater Kailash, New Delhi

ANNEXURE -

Details of existing and additional requirement of workforce for Hyderabad Guest House at GK - I

sl

House at GK-I, New Delhi

No. Hyderabad G/House Usw SSW sSwW Supervisor Total
A). | Old | Add. ; Old | Add. | Oid | Add. | Old Add. Old | Add.
- CW | Req, | CW | Req. | CW | Req. | CW | Req. | CW | Req.
I. | Housekeeping Services
1 | Sanitary Worker 0 0 0 1 0 0 0 0 0 1
SubTotal : 0 0 0 1 1
I1. | Canteen Services
2 | Canteen Services 0 0 0 5 0 1 0 0 0 6
SubTotal | 0 0 0 5 o 1 6
II1. | Supervisory Services
3 | Work Supervisor 0 c {o| o | 0] O 0 1 0
SubTotal | O 0 0 0 0 0 0 1
Grand Total | O 0 0 5 0 1 0 1 0
Total Contract workers
required for Hyderabad Guest o 6 1 1 8

(A). CLEANING & HOUSEKEEPING JOBS:

1. Cleaning, sweeping and wiping of floors of all corridors, verandahs, common halis,

aisles, adjacent areas etc. complete of the scope of work premises at 56 GK I once

a day.
2. Cleaning of entire work areas with cleanso /phenyl twice a day.

3. Cleaning of waste materials of collection of waste from all places including waste
baskets, ash trays, tables etc., and proper duping in dustbins meant for the purpose

Once aday by 9 am.

4. Cleaning of bathrooms including wash basins, corridor, etc. /toilets/ urinals in all

~rooms and standard sanitizer & .provision of sufficient quantity of standard air- ==
...fresheners,.naphthalene balls, urinals.cubes, etc, Twice aday 9 am & 2:30 pm. .. .

5. Removal of stains etc. using acid and other cleaning materials as and when required

daily.

6. Ensuring fully filled up liquid soap containers as and when required for use thrice a

day.

7. Cleaning/dusting of all telephones and related connections with dry yellow polishing

cloth Once a day

8. Cleaning ofall marbles / tiling / flooring surfaces with Ilqwd soap water and -proper

dustmg*Everv Mondav.
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10.
11.
12.

13.
14.

15.
16.
17.

18.

19.

20.
21,

2.
23,

24,

25,

Cleaning, of polished wooden / metallic surfaces like door handies/ closers, show
pieces, indicator boards/ plates etc. with dry yellow polishing cloth and application of
brasso where necessary Every Tuesday.

Cleaning of glass/ glazed Venetian blinds w:th soap solution water and drying with

soft cloth Every Wednesday.

Cieaning/ polishing of all telephones & application of standard quality dis-infective
preface in each multiples at the cost of the contractor Every Thursday.

Cleaning of bathrooms, toilets, and urinals with acid after checkup in all rooms

Every Friday.
Filling up of fire buckets with sand/ water Every Friday.

Cleaning of false ceilings/ roofs of bird’s nests etc._ Every 15t week of t_ﬁ"e month,

Vacuum cleaning of carpets with vacuum cleaners and removal of stains with liquid

soap water every 15t week of the month.

Cleaning of entire kitchen with liquid soap water, applying air fresheners, acid and
other cieaning materials as may be necessary Every 27 week of the month.

Removal of scratches, stains, etc. in marble/ tiled flooring surfaces with liquid soap
water followed by dry yellow cioth dusting and wax polishing every 3™ week of
the month.

Shifting of furniture and other accessories from one room or floor to another.

Cleaning of wooden pattitions, table tops, etc. with linseed oil/ scrabble polishing,
etc. Once in three months.

B) CATERING SERVICES

Serving of breakfast, lunch, dinner, washing of plates/ dishes/ crockery/ containers
etc., storage of plates/ dishes/ crockeries and taking back containers in kitchen on

all days.

Preparation of tea/ coffee as per requirements of the room guests & removal of

cups/ pIates after use from rooms/dlnmg halfs on all workmg days in forenoon &

. afternoon

To addltlon tea/coffee shall be avallable on aII workmg day s as and when requ:red

on special request during the entire working hours.

Prompt service of tea/ coffee, cold drinks, snacks, etc. to Company’s guests & VIPs
during their stay as and when required.

Maintenance of Kitchen in clean and hygienic conditions as and when required.

Any other miscellaneous job(s) relating to catering services as may be assigned by
the Company representat:ve in the interest of the Company As and when

egunred
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NOTE: The cContractor has to perform regular & routine nature jobs like the above 8
& 1/2 Hrs. daily with a lunch break of half an Hr. on all days of the week. However
any unfinished job has to be completed the same day to restore the normalcy of the
services in the above office premises as and when need arises.

Note: Any left out work of urgent nature has to be completed on same date.
However any scheduled job of larger nature in respect of time and quantity has to
be completed as per requirement of BHEL within reasonable time limit.
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FOR BHEL TOWNSHIP, SECTOR-17, NOIDA

ANNEXURE - 'Q'

JOBS / SERVICES REQUIRED:

Details of existing and additional Workforce requirement for Noida Township
:(I)" Noida Township usw 55w SwW Supervisor Total
A) Old | Add. | Old | Add. | Old | Add. | Old | Add. | Oid | Add.
) CW | Req. | CW | Req. | CW | Req. | CW | Req. | CW | Req.
I Maintenhante Services ' ‘ '
1 | Carpenter 0| 0 0 2 0 2 1 0 1 4
2 | Mason 0 1 1 0 0 1 1 0 2 2
3 | Electrician 0 4 0 | 0 0 6 0 1 0 | 11
4 | Plumber 0 1 2 0 0 2 2 0 4 3
5 | Welder 0 2 0 0 0 2 0 0 0 4
6 | Mali 0 6 1 4 .1 70 0 0 2 |10
7 | Painter 0 1 0 0 0 2 0 0 0 3
SubTotal | 0 | 15 | 4 6 1|15 | 4 i 9 | 37
II. | Messenger Services
8 | Attendant 2 0 2 0 1 0 4 0 5 0
Sub Total | 2 0 2 0 1 0 0 0 5 0
I11. ; Housekeeping Services _ .
9 | Sanitary Worker 0 19 2 0 0 0 0 0 2 19
- SubTotal | 0 | 19 | 2 0 0 0 0 0 2 | 19
IV. | Canteen Services
10 { Canteen Services 0 0 1 0 1 | 0 Q 0 2 0
Sub Total | 0 0 1 0 1 0 0 0 2 0
V. | Pump Operatmg Services :
11 | Pump QOperator 0 o] 0 0 2 1 0 0 2 1
‘ Sub Total | 0 0 0 0 2 1 0 (1] 2 1
V1. | Supervisory Services
12 | Work Supervisor 0 0 0 0 0 0 1 4 i 4
Sub Total | 0 0 0 0 ] 0 1 4 1 4
GrandTotal| 2 | 34 | 9 6 5 | 16 | 5 5 [21] 61
Total Contract workers
required for Noida T'ship 36 15 21 10 82
(A) Attending / messenger Services
1. To attend the guest, customers, suppliers & the residents of Township in Estate
office or registering the complaints and deputing the workforce / coordinating the
different agencies daily.
..2...To..attend. the .guest, . customers, suppliers - & the - residents - of - Township in- - - |=
Dispensary_Daily.
3. To attend the guest, customers, suppliers & the residents of Township in
Community Centre / Kaliyan School / Ladies club_Daily.
4. Attendants required operating DG set, Water Pump Daily.
CLEANING & HOUSEKEEPING JOBS:

| (B)_

5. Cleaning of .staircase and roofs of the all the residential & oﬁ"aai buildings
' incfudmg clearlng of rain water pipes twice in a week. ™
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6. Cleaning of common areas indudin{.} back ianes of aJi the blocks like removal of
malba, horticulture waste & all other types of foreign materials on daily basis.

Sanitation Services:

7. Removing & cleaning of rank vegetation/ grass / bushes from road sides/ back
lanes/ vacant areas etc. on weekly basis and as & when required.

8. Cleaning all the GT lines in all the residential & official buildings on weekly
basis and as & when required.

9. Cleaning of all the surface Nallah / drain of entire colony on_monthly basis and
as & when required especially hefore & after rainy season.

10.Removal of blockage from traps of toilet, bath rooms, wash basin & kitchen of all
the residential & official buildings on the basis of compiaints received.

11.Cleaning of overhead water tanks from the roof of all the residential & official
buildings on quarterly basis i.e. four times in one year.

12.Cleaning. toilets of D|spensary, Estate office, Communlty centre & Gym Hall on
13.Keeping neat & clean the dispensary including shifting of furniture, dusting of
furniture, windows, doors, switch boards etc. on daily basis.

14.Keeping neat & clean the Estate Office including shifting of furniture, dusting of
furniture, windows, doors, switch boards etc._on da_ily basis.

Housekeeping services:

15.Keeping neat & clean ETs Hostel from inside and outside within the boundary of
these blocks. Rooms of ETs Hostel are also to be cleaned after office hours on
holidays as per the availability of the Engineer Trainees on daily basis.

16.Keeping neat & clean the Gym. Hali, Community Hall, Ladies club & Kaliyan
School including the dusting of doors, windows, furniture etc. on daily basis.

17.Spray of chemicals in flats, other buildings & outside etc. for mosquito control at
3 to 4 months interval or as and when required.

(C)
. daily basis.
(D)

18. Attending day to day complaints of internal Electrical works like repairing of
wiring, replacement of faulty electrical fittings like switches, MCB, fan regulator
etc. in all the residential & Official buildings On daily basis.

19. Attendmg compiaints of no 1|ght on- dallx ba5|s

20 Attending complaints of external eiectrlcal works like replacement of faulty cable
- from feeder box by digging, removal of old cable & laying of new cables in GI

-pipes. Repairing of fault from LT line like jointing of- per on daily basis.
- B ; E@@ P poge c20t30.
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(F)

(6)

(H)

21.Servicing & repairing of ceiling fans, exhaust fans & coolers in all the residential
& official buildings on daily basis. - .

Carpentry Works

22. Attending Complaints of Carpentry Work like repairing of door, windows &
almirah on daily basis. '

23.Making new windows, doors & almirah and replacing the damaged windows,
doors & almirah with new one on daily basis.

24. Attending complaints of replacement of mirror, shelf & door fittings like handle,
tower bolt, al-drop etc; on daily basis.

Plumbing Works |

25. Attending Complaints of internal Plumbing Work like replacement of WC, wash
Basin, GI pipe etc. in all the residential & official buildings_on daily basis.

26. Attending complaints of leakage from waste pipe, rainwater pipe, fioor traps & GI
pipes etc._ On daily basis.

27.Attending complaints of external plumbing work like digging & repairing of
leakage from GI pipe, SW pipe etc. On daily basis.

28.Cleaning of old choked GI pipes and replacement of old GI pipe with PVC pipe.
On daily basis.

Horticulture Works:

29.Complete maintenance of following grounds of entire garden features i.e. lawn
trees, shrubs, hedges along the periphery of ground cover, seasonal flower beds
in between the trees including beading, watering, mowing , cutting of lawn &
clipping of hedges, ground cover and removal of garden waste, applying the
requisite pesticide, insecticide etc. dressing of lawn and provision of good earth
and manure etc. including mowing / cutting of grass (lawn) including disposal of
cut grass from garden area. (Total area 22000 Sgm.) On Daily basis.

Parade Ground

L

~BTypEPAR
C Type Park
Children Park
Play Ground in front of ET Hostel
Park adjacent to Estate office
Park area back side of block no 83 to 129.
Park area back side of block 73 to 77
Park adjacent to temple side.
Park in between Assisi Convent school boundary & Community Hall.

——

Park in front of Ladies Club.
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(1)

Maintenance of green area around the Tennis & Volley ball court (Playground) as

per park futures. . .

Park area adjacent to Basketball court

Park in between block no 146 & garages.

Garden area of flat no D-1 to D-5.

Garden area of D Type flats allotted to GMs & above.

Garden area adjacent to football ground.

Garden area in front of dispensary.

Flower beds areas in front sides of the colony gates, Estate Office and along the

colony roads.

30. Development and maintenance of seasonal potted plants & permanent potted
plants by doing all horticultural operations like making mixtures plantation of
plants filling and refilling of pots, cuttings, beading, watering, provision of
fertilizers, manure and pesticides etc. replacement of soil etc time to time and
coloring / stacking of pots where ever required On Daily basis.

31.Trimming of trees falling under LT/HT lines generally twice in a year and as per
requirements of the residents. Approximately 1000 trees On Half yearly basis.

OTHER MISC. JOBS:

_32.Attending Complaints of Masonry work like repair of plaster, floor & roofs for
seepage treatment in all the residential & official buildings. Internal & external

masonry works_On Daily basis.

33.Attending Complaints of Fabrication & welding work like repairing of barbed wire
fencing, welding in chowkhat, gate, railing, drain covers; replacement of Jali,
replacement of old damaged windows with new aluminum windows & other misc.

works_On Daily basis.

34.For repair or patching work of Internal white washing & painting in all the
residential & official building as per the requirement. White washing & painting
work of vacant/ new allotted flats. White washing / Painting work on road,
boards, tree & railing on the occasion of Public Functions etc or as & when
required.

NOTE: The contractor has to perform reguiar & routine nature jobs like the above 8
& 1/2 Hrs. daily with a lunch break of half an Hr. on all days of the week. However
any unfinished job has to be completed the same day to restore the normalcy of the

-.services.in the above office premises as and when need arises. . ... ... .

Note: ‘A'ny left out work of urgént nature has to be 'éor'ripléted on same date.

However any scheduled job of larger nature in respect of time and quantity has to
be completed as per requirement of BHEL within reasonable time limit.

S
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ANNEXURE - 'R’

JOBS / SERVICES REQUIRED:

FOR BHEL PSNR OFFICE IN HRDI BUILDING, SECTOR-16A, NOIDA (Approx. Area
of BHEL PSNR Office in HRDI Building, Sector-16A, Noida is approx. 35000 Saft. on three
floors (Ground, 15t & 2M Floor)

Details of existing and additional workforce requirement for PS-NR Office, Noida
s(l;_ PS-NR usw SSwW SwW Supervisor Total
A) Old | Add. | Old | Add. | Oid | Add. | Old | Add. | Old | Add.
) CW | Req. | CW { Req. | CW | Req. | CW | Req. | CW | Regq.
I Maintenance Services '
1 | Carpenter - 0 0 0 1 0 0 0 0 0 1
2 | Mason 0 0 0, 0 0 0 0 0 0 0
3 | Electrician 0 0 0 0 0 0 1 0 1 0
4 | Plumber 0 0 0 0 0 1 0 0 0 1
5 [ Welder 0 0 0 0 0 0 0 0 0 0
6 | Mali 0 0 0 0 0 0 0 0 0 0
7 | Painter 0 0 0 0 0 0 0 0 0 0
' SubTotal | 0 0 0 1 0 1 [ 1 0 1 2
II. | Messenger Services
8 | Attendant 0 [ 11 |23 5 2 0 0 0 [ 25 ] 16
Sub Total 0 |11 [ 23| 5 2 o 0 0 [25] 16
II1. | Housekeeping Services ,
9 Sanitary Worker 0 4 6 0 0 0 0 Q 6 4
‘ Sub Total 0 4 | 6 0 0 [} 0 0 6 4
IV. : Supervisory Services
10 | Work Supervisor ‘ 0 0 0 0 0 0 0 1 0 1
Sub Total | 0 0 0 0 0 i 0 1 0 1
GrandTotal | 0 | 15 [ 29 | 6 2 1 1 1 [32] 23
Total Contract workers
required for PS-NR Noida 15 35 3 2 55

(A). CLEANING & HOUSEKEEPING JOBS:

1) Keeping the entire floor area on all the floors of above office premises neat and
clean by sweeping and mopping the floor well before 8:45AM on_daily basis.
The second mopping of the floor is to be done between 11:00AM and 12:15PM,
followed by the third mopping between 2:00PM and 3:15PM. Sweeping and
mopping of the floor are also to be done as and when required in between.

2) Cleaning of all the workstations, tables and chairs, storages, hangings on walls,
table fans; dusting & arranging the files & papers in proper order at the tables, e

) _workstations cleanmg & dustmg of computer screens with a softer cloth along 1
with cleaning and dustmg of monitors, CPU, Keyboards and other ‘computer parts,
printers, telephones, fax etc. in the designated area. The above activity has to be
completed well before 8.45AM on daily basis and also as and when required.

3) Dusting and cleaning of the reception area and the waiting rooms including tables,
chairs, sofa sets, etc. both at the front and back entrances of the building well
before 8:45AM on daily basis and also as and when required.

4) Dusting of notice boards, wall hangings, fire extinguishers, etc. on all floors on

daily basis. N
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3)

6)

-7

8)

9

10)

11)

12)

13)

14)

15)

16)

17)

18)

19)

——

Cleaning of lift cars, operating panels, fans etc. from inside and its door from

jnside / outside on daily basis and also as and when required.

Cleaning of complete stair case railings, balusters etc. in the building well before

~ 8:45AM on daily basis.

Cleaning of the pantry including all its fittings, fixtures & gadgets on _daily basis
and also as and when required in between.

Cleaning of the toilets in the building well before 8.45AM on daily basis and after
every 1.5 hours during office hours and as and when required. This cleaning shall
be inclusive of the toilets’ doors, exhaust fans, mirrors, wall tiles, it's fitting and
fixtures like CP fittings, Chinaware and other fixtures etc. along with replacement
of tissue papers as and when required. Clearing of blockages in the floor traps of
bathrooms and toilets as and when required.

Filling of liquid soap in soap dispensers; changing of toilet rolls/ towels; changing
of bathroom fresheners/ Odonil cakes etc. as per requirement in the toilets of
above office premises.

Thorough cleaning of the window panes, window frames, blinds and all other
approachable areas of the windows on_weekly basis from inside and outside
both and also as and when required.

Cleaning of storage cupboards stacked at different places in of above office
premises on all floors on weekly basis and also as and when required.

Thorough Cleaning of water coolers installed for drinking water purpose once_in
15 days and as and when required.

Thorough dusting and cleaning of the switch boards, wall paneling, walls and
partitions etc. once in every month and also as and when required.

Cleaning balconies on the various floors of the building once in every month
and also as and when required.

Cleaning the roof top once in every month and also before start of rainy season
including clearing khurrah of rain water pipe to avoid water logging on the terrace
of Office premises.

Cleaning of entire carpeted area in conference rooms with the help of vacuum

Cleaning of entire ceiling by removing Cobweb (JALA) every month and removing
of dust from the metal ceiling & electrical fittings etc. with the help of operator
and vacuum cleaner at every six month interval of above office premises.

Clrea"ririg of the sewerage drain line as and wl{en drain choking takes place.

Cleaning of overhead water tanks once in three months and also as and when

required.
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20)

21)

22)

23)

24)

(B).

2?)
26)
27)
28)

29)

30)

o3

32)

33)

34)

be in the scope of contractor.

t e

Disposal of garbage from the bui|ding to the designated dustbins within of above .
office premises_on daily basis. - .

Shifting & re-arrangement of office furniture, storages etc. within the building as
and when required.

Cleaning and polishing of name plates in the office premises.

Any other work of cleaning and Housekeeping job related work premises will also

All the items like broom, duster & cleaning materials, toilet consumables etc. as
required for cleaning & housekeeping job will be provided by BHEL. However hand
gloves, dungarees, safety belts and other safety equipment etc. will be provided
by the contractor to their workforce.

ATTENDING / MESSENGER SERVICES JOBS:
(For designated Senior Officer or Group of approximately 15 employees)

Distribution of dak and official documents inside and outside the building time to
time as per need. For distribution of dak and official documents outside the
building. The mode of conveyance will be on BHEL's part.

Filling of water jugs with drinking water every day in the morning for
designated Senior Officer or Group of employees and also as and when required in
the day time, including proper cleaning of water jugs and glasses etc. complete.

Serving tea / coffee / cold drinks / fruit juice / water etc. to senior officers or the

designated group of employees including their guests time to time as per
requirement and proper cleaning of crockery etc. complete.

Serving lunch to senior executives and their official guests at their respective

- tables from the lunch trolleys / Lunch Canteen including removing of crockery and

proper cleaning of crockery etc. and keeping it at proper place.

Submission of certain documents etc. in the Bank, Post office or elsewhere nearby
as per requirements of the BHEL.

Photocopying of papers and documents, making of proper sets, filing of papers
and documents in the file as desired, sending fax messages, collection of received
fax and handing over to the concerned employee.

AtteﬂdlngOfphoneca lIs-and--making--of -entry-of office. dak-and-files-in-the entry - el

register / system as required.

Opening of office room in the morning, putting AC & lights etc. Qy_ and at the
closing of office putting AC & lights etc. OFF including locking of the office rooms
etc. complete.

Collecting stationary frbm store for senior officers or the designated group of
employees as and when required. :

Performing time to time job assigned of the attendant.
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35)
36)

37) |

().
(c1)

38)

- 39)

- 40)

41)

42)

43)
44)

45)

(C2)

46)

—7)

‘Making of new cabins, partitions, panellifigetc. as per lEequirement of office.

There are a total of approximately 105 points where the attending jobs are
required to be attended for senior executives and groups of executives.

The attending / messenger services jdb is to be performed daily for 82 Hrs. with
half an hour lunch break for the detailed scope of services as mentioned above.

The working time of the attending / messenger services will be from 8.30AM to
5.00PM on all working days with a lunch break. In case of any additional
requirement of the Company for attending / messenger services job on account of
extended hour / on any holiday the same shall be reimbursed on the basis of per
hour charges quoted for the same.

PLUMB:NG CARPENTARY AND OTHER MISC. JOBS:
PLUMBING:

Attending to all type of plumbing complaints for smooth functioning of all the
sanitary fitting and fixture of the building as and when complaints / need arise.

‘Replacement of old/defective GI or PP-R pipe line of different.dia. and making of

threading in those pipes, finishing the wall surface etc. for. attending plumbing
jobs of all the building will be in the scope of contractor. However Die and die kit
etc. required for the above purpose will be provided by BHEL. -

Laying of new GI, PVC or PP-R pipe having different dia. in interior or exterior part
of building with all fixtures and fittings including finishing the surface.

Attending to all the plumbing jobs of supply pipe line for building from the water
bore wells provided for feeding water supply including MCD supply will be in the
scope of contractor.

Replacement of old/damaged/defective items of Chinaware , CP fittings & other
fixtures etc. fitted in the toilets, kitchen, gardening points and other locations in

the building of minor repair & maintenance nature job will be in the scope of
contractor.

Fixing of traps in different position in toilets and kitchen.
Cleaning and maintaining of the overhead water tank.

All the items required for atténding the above plumbing jobs of all the BHEL House

~-will-be provided by BHEL. However regular-tools-& tackles will be-made-available -
-+py-the-contractor to-their-workforce.-Heavy tools-& tackles-ete: will-be-provided by - -z

BHEL.
CARPENTRY:

Attending to all type of carpentry complaints for smooth functioning of the entire
door (flush / panelled / jali shutters and its frame), window (glass pans / jali
shutters and its frame), cupboards, showcase, tables, drawers etc. and its fitting
or any other fitting which involves carpentry work in the building as and when
complaints / need arises.
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48)

49)

50)

31)

Fixing of door, window fixtures like hinges, sliding door bolts, tower bolt, handles
Door closer, stopper etc. wherever required.

Doing of new carpentry job of minor repair & maintenance nature job in the
building will be in the scope of contractor. . :

All the items required for attending the above carpentry jobs of the all the BHEL
House will be provided by BHEL. However regular tools & tackles will be made
available by the contractor to their workforce. Need of any drill. machine and drill
bit etc. will be provided by BHEL. :

Any other job related to purely regular upkeep and maintenance work of the BHEL
- House will also be in the scope of the contractor.

NOTE: The contractor has to perform regular & routine nature jobs like the above 8
& 1/2 Hrs. daily with a lunch break of half an Hr. on all days of the week. However
any unfinished job has to be completed the same day to restore the normalcy of the
services in the above office premises as and when need arises.

Note: Any left out work of urgent nature has to be completed on same date.
However any scheduled job-of larger nature in respect of time and quantity has to
be completed as per requirement of BHEL within reasonable time limit, :
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JOBS / SERVICES REQUIRED:

BHEL OFFICE KRIBHCO BUILDING, SECTOR-1, NOIDA (Approx. Area of BHEL Offices
at Kribhco Bhawan, Sector-1, Noida is approx. 21512 Sqft. on two floors (2" & 3 Floor)

| ANNEXURE - 'S’

Details of existing and additional workforce requirement for
BHEL Office in Kribhco Building, Noida -

Sl.

No. Kribhco usw Ssw sw Supervisor Total
A). Old | Add. | Old | Add. | Old | Add. | Old | Add. | Oid | Add.
CW | Req. | CW | Req. | CW | Req. | CW | Req. | CW | Req.
I. | Maintenance Services '
1 | Carpenter 0 0 0 1 0 0 0 0 0 1
2 | Mason 0 0 0 0 0 0 0 0 0 0
3 | Electrician 0 0 0 0 0 i 0 0 0 1
4 | Plumber 0 0 | 0 1|0 0 0 0 0 1
5 | Welder 0 0 0 0 0 0 0 0 0 0
6 | Mali 0 0 0 0 0 0 0 0 0 0
7 | Painter 0 0 0 0 0 0 0 0 0 0
_ SubTotal | 0 0 0 2 0 1 0 0 0 3
II. | Messenger Services o K
8 | Attendant 0 [ 12 {13 ] 2 0 0 0 0 13 | 14
Sub Total 0 | 12 [13 ]| 2 0 0 0 0 (13| 14
I1L. | Housekeeping Services
9 | Sanitary Worker 0 7 3 0 0 0 0 0 3 7
Sub Total | 0 7 3 o |0 [V 0 0 3 7
IV. | Supervisory Services B
10 | Work Supervisor - 0 0 0 0 0 0 0 1 0 1
Sub Total | 0 0 0 0 0 0 0 1 0 1
Grand Total 0 [ 19 116 | 4 0 1 0 1 |16 | 25
Total Contract workers '
required for Kribhco Building, 19 20 1 1 41
Noida

(A). CLEANING & HOUSEKEEPING JOBS:

1) Keeping the entire floor area on two floors of BHEL Offices at Kribhco Bhawan,
Sector-1, Noida neat and clean by sweeping and mopping the floor well before
8:45AM on daily basis. The second mopping of the floor is to be done between
11:00AM and 12:15PM, followed by the third mopping between 2:00PM and
3:15PM. Sweeping and mopping of the floor are-also to be done as and when

L TEAUITE N DEOWEEIN. o ek

2) Cleaning. of all the workstations, tables and chairs, storages, hangings on walls,
table fans; dusting & arranging the files & papers in proper order at the tables,
workstations; cleaning & dusting of computer screens with a softer cioth along
with cleaning and dusting of monitors, CPU, Keyboards and other computer parts,
printers, telephones, fax etc. in the designated area. The above activity has to be
completed well before 8.45AM on daily basis and also as and when required.

3) Dusting and cleaning of the reception area and the waiting rooms inciuding tables,

chairs, sofa sets, etc. both at the front and back entrances of the building well
before 8:45AM on daily basis and also as and when required.
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4)
5)

6)

7)
8)

9)
10)
11)

12)

13)

14)

17)

Dustlng of notice boards, wall hanglngs fire extinguishers, etc. on all floors on

daily basis. _ .

Cleaning of the pantry inciuding all its ﬂttings, fixtures & gadgets on daily basis
and also as and when required in between.

Cleaning of the toilets falling in the BHEL's office area on both the floor well before
8.45AM on_a daily basis and after every 1.5 hours during office hours and as
and when required. This cleaning shalil be inclusive of the toilets’ doors, exhaust
fans, mirrors, wall tiles, its fitting and fixtures like CP fittings, Chinaware and other
fixtures etc. along with replacement of tissue papers as and when required.
Clearing of blockages in the floor traps of bathrooms and toilets as and when
required.

Filling of liquid soap in soap dispensers; changing of toilet rolls/ towels; changing
of bathroom fresheners/ odonil cakes etc, as per requirement in the toilets of
above office premises.

Thorough cleaning of the window panes, window frames, blinds and all other
approachable areas of the windows on_weekly basis from inside and outside
both and also as and when required.

Cleaning of storage cupboards stacked at different places in Kribhco Building on all
BHEL floors on weekly basis and also as and when required.

Thorough Cleaning of water coolers installed for drinking water purpose once in
15 days and as and when required.

Thorough dusting and cleaning of the switch boards, wall panelling, walls and
partitions etc. once in every month and also as and when required.

Cleaning of entire ceiling by removing Cobweb (JALA) every month and removing
of dust from the metal ceiling & electrical fittings etc. with the help of operator
and vacuum cleaner at every six month interval.

Disposal of garbage from the building to the desrgnated dustbins within BHEL
Premises on daily basr

Shrftmg & re-arrangement of offi ce furniture, storages etc. within the building as
and when required.

Cleanrng and- pohshrng of name-p plates in-the-office- premises

Any other work of cleamng and Housekeepmg ]ob related work prermses w;II also
bein the scope of contractor.

All the ltems like broom duster & cleanmg materials, toilet consumables etc. as

required for cleaning & housekeeping job will be provided by BHEL. However hand
gloves, dungarees, safety belts and other safety equipment etc. will be provided

by the contractor to their workforce.
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(B).

18)

-19)

20)

21)

22)

23)

24)

25)

26)

27)

28)

29)

ATTENDING / MESSENGER SERVICES JOBS: (For designated Senior

Officer or Group of approximately 15 employees)

Distribution of dak and official documents inside and outside the building time to
time as per need. For distribution of dak and official documents outside the
building mode of conveyance will be on BHEL's part.

Filling of water jugs with drinking water every day in_the morning for
designated Senior Officer or Group of employees and also as and when required in
the day time, including proper cleaning of water jugs and glasses etc. complete.

Serving tea / coffee / cold drinks / fruit juice / water etc. to senior ofﬁcefs or the
designated group of employees including their guests time to time as per
requirement and proper cleaning of crockery etc. complete.

Serving lunch to senior executives and their official guests at their respective
tables from the lunch trolleys / Lunch Canteen including removing of crockery and
proper cleaning of crockery etc. and keeping it at proper place.

Submission of certain documents etc. in the Bank, Post office or elsewhere nearby
as-per requirements of the BHEL. ‘ :

Photocopying of papers and documents, making of proper sets, filing of papers
and documents in the file as desired, sending fax messages, collection of received
fax and handing over to the concerned employee.

Attending of phone calls and making of entry of office dak and files in the entry
register / system as required.

Opening of office room in the morning, putting AC & lights etc. ON and at the
closing of office putting AC & lights etc. OFF including locking of the office rooms
etc. complete.

Collecting stationary from store for senior officers or the de5|gnated group of
employees as and when required.

Performing time to time job assigned of the attendant.

The attending / messenger services job is to be performed daily for 82 Hfs with

- ~half- an- hour Iunch break -on- aII worklng days for the scope of services-as -

The working time of the attending / messenger services will be from 8.30AM to
5.00PM on all working days with a lunch break. In case of any additional
requirement of the Company for attending / messenger services job on account of
extended hour / on any holiday the same shall be reimbursed on the basis of per
hour charges quoted for the same.
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(D).

(D1) .

30)

31)

32)

33)

34)

35)

36).

(D3)

37)

38)

40)

41)

- ELECTRICAL & CARPENTARY JOBS:

ELECTRICAL: -

A register shall have to be maintained where complaints will be lodged and
records will be maintained of the times of lodgement and attending to the
respective complaints. Attending to all type of electrical complaints of the building
from Energy meter onwards till all the electrical points in the building.

Attending to all type of electrical complaints for burnt / damaged electrical wiring
of the building and replacing the burnt / damaged electrical wiring for rectifying
the defect.

Removal of  defective wali/ceiling fans and fixing of fans after its repair /
replacement by BHEL.

Cleaning & servicing of wall/ceiling fans and tube lights of building once in a year
before the onset of summer season.

Cleaning of all the ele’ctrical fittings, fixtures, switches & switch plates of the
building once in three month.

Cleaning & servicing of desert coolers including replacing of wood grass and PVC
pipes & painting of cooler body etc. before onset of summer season and installing
it at required locations, The desert coolers are to be de-watered, dried, cleaned
after summer season is over.,

Ali the items required for attending the above electrical jobs of the above premises
will be provided by BHEL. However regular tools & tackles will be made available
by the contractor to their workforce Heavy tools & tackles will be provided by
BHEL

PLUMBING:

Attending to all type of plumbing complaints for smooth functioning of all the
sanitary fitting and fixture of the BHEL's office premises as and when complaints /
need arise.

Replacement of old/defective GI or PP-R pipe line of different dia. and making of
threading in those pipes, finishing the wall surface etc. for attending plumbing
jobs of all the building will be in the scope of contractor. However Die and die kit

__etc, required for the above purpose will be provided by BHEL.

Laying of new GI, PVC or PP-R pipe having different dia. in interior or exterior part |

of building with all fixtures and fittings including finishing the surface.

Replacement of old/damaged/defective items of Chinaware , CP fittings & other
fixtures etc. fitted in the toilets, kitchen, gardening points and other locations in
the building of minor repair & maintenance nature job will be in the scope of
contractor,

Fixing of traps in different position in toilets and kitchen.
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42)

(D4)

43)

44)

45)

46)

All the items required for attending the above plumbing jobs of BHEL's office
premises will be provided by BHEL. Howeyer reguiar tools & tackles will be made
available by the contractor to their workforce. Heavy tools & tackles etc. will be
provided by BHEL.

CARPENTRY:

Attending to all type of carpentry complaints for smooth functioning of the entire

~ door (flush / panelled / jali shutters and its frame), window (glass pans / jali
shutters and its frame), cupboards, showcase, tables, drawers etc. and its fitting
or any other fitting which involves carpentry work in the building as and when
complaints / need arises. '

Fixing of door, window fixtures like hinges, sliding door bolts, tower bolt, handles
Door closer, stopper etc. wherever required.

Doing of new carpentry job of minor repair & maintenance nature job in the
building will be in the scope of contractor.

All the items required for attending the above carpentry jobs of BHEL's office

premises will be provided by BHEL. However regular tools & tackles will be made
available by the contractor to their workforce. Need of any drill machine and drill
- bit-etc, will be provided by BHEL. : :

NOTE: The contractor has to perform regular & routine nature jobs like the above 8
& 1/2 Hrs. daily with a funch break of half an Hr. on all days of the week. However
any unfinished job has to be completed the same day to restore the normalcy of the
services in the above office premises as and when need arises.

Note: Any left out work of urgent nature has to be completed on same date.

However any scheduled job of larger nature in respect of time and quantity has to
be completed as per requirement of BHEL within reasonable time limit.
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ANNEXURE - T

JOBS / SERVICES REQUIRED:

FOR: - BHEL Office, Advant IT Park, Sector-142, Expressway, Noida.
Details of existing and addltlonai requirement of workforce for BHEL Office at Advant Navis
Building, Noida
Sl. , . |
No. ADVANT NAVIS BUILDING Usw SSwW SW Supervisor Total
- Old | Add. | Old | Add. | Oid | Add. | Old | Add. | Old | Add.
A). CW  Req. | CW | Req. | CW |Req. | CW | Req. | CW | Req.
) Reception Services
1 Receptionist 0 4] 0 1 0 0 0 | 0 0 1
SubTotal | 0 0 0 1 0 0 0 0 0 1
1L Pantry Services '

2 Pantry worker 0 9 0 0 0 0 0 0 0 9

- SubTotal | 0 | 9 | 0 : 0 0| o | o] o | o] 9

II1. Housekeepny Services :
3 Sanitary Worker 0 12 0 0 0 0 0 0 0 12
SubTotal; 0 12 0 G | 0 0 ' ] 0 12
v Messenger Services : ;
4 Attendant 3 6 2 3 0 0 0 0 5 9
Sub Total 3 6 2 3 0 0 0 0 5 9
V. Supervisory Services : .
5 Work Supervisor 0| 0 0 0 0 0 0 2 0 2
SubTotal | O 0 0 0 0 0 0 2 0 2
Grand Total | 3 27 2 4 o 0 0 2 5 33
Total Contract workers
required for ADVANT Building 30 6 0 2 38
Noida
(A) CLEANING & HOUSEKEEPING JOBS:

1. Keeping the entire floor area on all the floors of above office premises neat and
clean by sweeping and mopping the floor well before 8:45AM on daily basis. The
second mopping of the floor is to be done between 11:00AM and 12:15PM, followed
by the third mopping between 2:00PM and 3:15PM. Sweeping and mopplng of the
floor are also to be done as and when required in between.

2. Cleaning of all the workstations, tables and chairs, storages, hangings on walls, table
fans;, dusting & arranging the files & papers in proper order at the tables,

_ ‘_workstatlons cleamng & dustmg of computer screens with a softer cIoth alongwith =
cleaning ‘and dusting of monitors, CPU, Keyboards and other computer parts,
printers, telephones, fax etc. in the designated area. The above activity has to be
completed well before 8.45AM on a daily basis and also as and when required.

3. Dusting and cleaning of the reception area and the waiting rooms including tables,
chairs, sofa sets, etc. both at the front and back entrances of the building well
before 8:45AM on daily basis and also as and when required.

4.

Dusting of notice boards, wall hangings, fire extinguishers, etc. on all ﬂoors on daily
basis. _
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5. Cleaning of lift cars, operating panels fans etc. from inside and its door from inside /
outside on daily basis and also as and when required. .

6. Cleaning of complete stair case railings, balusters etc. in each BHEL Floor well before
8:45AM on daily basis.

7. Cleaning of the pantry including all its fittings, fixtures & gadgets on daily basis
~ and also as and when required in between.

8. Cleaning of the toilets in the building well before 8.45AM on a daily basis and after
~every 1.5 hours during office hours and as and when required. This cleaning shall be
inclusive of the toilets’ doors, exhaust fans, mirrors, walt tiles, its fitting and fixtures
like CP fittings, Chinaware and other fixtures etc. alongwith replacement of tissue
papers as and when required. Clearing of blockages in the floor traps of bathrooms
and toilets as and when required.

9. Filling of liquid soap in soap dispensers; changing of toilet rolls/ towels; changing of
bathroom fresheners/ odonil cakes etc. as per requirement in the toilets of above
office premises.

10.Sweeping and cleaning of the area outside the building of above office premises,
including porch area, parking area, dispensary, main and backssde entrances into the
building, etc. on a dally basis. :

11 Thorough cleaning of the window panes, window frames, blinds and all other
approachable areas of the windows on weekly basis from inside and outside both
and also as and when required.

12.Cleaning of storage cupboards stacked at different places in above office premises
on all floors on weekly basis and also as and when required.

13.Thorough dusting and cleaning of the switch boards, wall panelling, walls and
partitions etc. once in every month and aiso as and when required.

14.Cleaning of entire carpeted area in conference rooms with the help of vacuum
cleaner once in every month and also as and when required.

15.Cleaning of entire ceiling by removing Cobweb (JALA) every month and removing of
dust from the metal ceiling & electrical fittings etc. with the help of operator and
vacuum cleaner at every six month interval of above office premises.

16.Clearing of the sewerage drain line as and when drain choking takes place.

17. Dlsposatof ga'r.b.a.ge from .the' .b'tji.lding to t'h.é .dés'i.gnatéd dustbins wsthm .above bfﬁce |

premises_on a daily basis.

18.Shifting & re-arrangement of office furniture, storages etc. within the building as and
when required.

19.Cleaning of frame & glass of windows and doors from inside including furniture with
Colin of datacenter and switch room of the above office premises on a daily basis.

20.Cleanihg and polishing of name plates in the office premises.

S r———

-
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21.Any other work of cleaning and Housekeeping job related work BHEL premises will
. also be in the scope of contracter. . .

22.All the items like broom, duster & cleaning materials, toilet consumables etc. as
required for cleaning & housekeeping job will be provided by BHEL. However hand
gloves, dungarees, safety belts and other safety equipments etc. will be provided by
the contractor to their workforce.

(B). ATTENDING / MESSENGER SERVICES JOBS: (For designated Senior

Officer or Group of approximately 15 employees)

23.Distribution of dak and official documents inside and outside the building time to
time as per need. For distribution of dak and official documents outside the
building. The mode of conveyance will be on BHEL's part.

24.Filling of water jugs with drinking water everyday in the morning for designated

Senior Officer or Group of employees and also as and when required in the day time,
including proper cleaning of water jugs and glasses etc. complete,

25.Serving tea / coffee / cold drinks / fruit juice / water etc. to senior officers or the
designated group of employees including their guests time to time as per
requirement and proper cleaning of crockery etc. compiete. -

26.Serving lunch to senior executives and their official guests at their respective tables
from the lunch trolleys / Lunch Canteen including removing of crockery and proper
cleaning of crockery etc. and keeping it at proper place.

27.Submission of certain documents etc. in the Bank, Post office or elsewhere nearby as
per requirements of the BHEL. ‘

28. Photocopying of papers and documents, making of proper sets, filing of papers and
documents in the file as desired, sending fax messages, collection of received fax
and handing over to the concerned employee. '

29. Attending of phone calls and making of entry of office dak and files in the entry
register / system as required.

30.0pening of office room in the morning, putting AC & lights etc. ON and at the
closing of office putting AC & lights etc. OFF including locking of the office rooms.
etc. complete. :

31.Collecting stationary from ‘store for senior officers or the designated group of

32.Performing time to time job assigned of the attendant.

33.The attending / messenger services job is to be performed daily for 8% Hrs. with
half an hour lunch break for the detailed scope of services as mentioned above.

34.The working time of the attending / ‘messenger services will be from 8.30AM to
5.00PM on all working days with a lunch break. In case of any additional
requirement of the Company for attending / messenger services job on account of
extended hour / on any holiday the same shall be reimbursed on the basis of per
hour.OT charges.’ ' T
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(C) Tea Pantry Ogeration‘ . S

35.

36.
37.
- 38.
39.

40. -

41.

42.

Collection of ali related raw material for preparation of Tea / Coffee and for other
related- services from Store or from any other specified Iocatlon within the Building,
daily to the Pantries.

Preparation and serving Tea / Coffee for all the officials and their guests / visitors in
twice a day (10.00 AM and 3.00 PM} at the seats. ' In addition to this serving of Tea /
Coffee and other related jobs for serving of Tea / Coffee for meeting / conferences at
various places in the building.

Cleaning of all the mugs/crockery/utensals used for making tea/coffee, bemg provided
by BHEL.

Comprehensive cleaning of all pantries and disposal of wastage from them at the
designated place on daily basis.

Collecting back of all the tea mugs from all the designated floors to pantry and
washing of the same, twice a day or as per requirement. :

Infrastructure / facilities like (i) Pantry space (ii) Tea Mugs (ii) Pantry equipments (iii)
fuel piped natural gas (IGL gas) (v) water (vi) electricity, will be provided by BHEL
to the contractor, at NO COST.

Proper receipt of all the equipments / utensils will have be obtained from BHEL by the
contractor, at the time of commencement of job contract.

It will be responsibility of the Vendor to make proper arrangement for
preparation/serving Tea/Coffee, cleaning and all other related activities, with the
complete knowledge & experience of this work to maintain efficiency of standards as
desired by BHEL. Tea/Coffee should be served on all the employees’ seat twice a day
or for additional requirements, if any.

The entire workforce deputed for above work, will be required to wear neat and clean
uniform to be provided by the contractor during the entire Tea Pantry operation. Al
the ‘aspects for hygienic services will have to be assured by the contractor in the
course of running of Tea Pantries and allied services by the contractor including
collecting and washing of used tea mugs/utensils and daily disposal of the in the

pantry.

Normally, Tea/Coffee to be served to the employees on their seats twice a day, (i.e.

--10:00:AM-and-3.00-PM);-however; on-specific-demands-from-employees; -Tea/Coffee- .- is

should be served in addition at no extra cost.

44,

45.

The contractor shall be directly responsible for the administration of his employees as
regards general discipline and courteous behavior. In case of misbehavior by his
employees the contractor would be required to remove such person with |mmed|ate

effect.

In case of any absence of employees of the contractor, they shall be replaced by the
contractor immediately to maintain satisfactory level of service at all times.

A ]
B v T~
e
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46.

47.

48.

49,

50.

The raw material for tea pantries, cleaning and washing etc; will be issued-
to Contractor at No Cost, in advance by BHEL, after submission of proper form
available from BHEL Canteen Store. The fixed quantity of raw material will be issued
on the basis of norms decided by BHEL.

The contractor shall not sublet or assign or use the space provided for running the
Tea Pantry for purposes other than for running the canteen and shail not allow
anybody or reside in the premises and shall not use the same or part of it for stocking
or keeping the articles other than those needed for use in the Tea Pantry nor shall be
made or permit to be made any structural additions and alterations to the specified
area without prior written sanction of the BHEL management. ' :

BHEL reserves the right to inspect the tea/coffee prepared in respect of quality and
hygiene. In case of any discrepancy, it may result in cancellation/termination of the
contract, apart from Penaity/LD.

In case of contamination of any kind while preparing Tea/Coffee, the contractor shall
be held fully responsible and he shall bear all the loss caused due to the same and
BHEL shall assume no responsibility whatsoever.

No raw material or any other item, including Tea / Coffee/ Milk/ Sugar / Crockery
material shall be carried out of BHEL premises by the deployed workforce of the
contractor. In case, any one is caught, it may resuit in termination of the contract.

(D) Reception Services:-

51)

The Receptionist is responsible for providing secretarial, clerical and administrative
support at Reception Desk in Order to ensure that municipal services are provided
in an effective and efficient manner.

Receive, direct and relay telephone messages and fax messages;

Direct the First Nations Members and the general pubiic to the appropriate staff
Member;

Pick up and deliver the mail if any;
Open and date stamp all general correspondence if any;
Maintain the general filing system and file all correspondence if any;

Respond to public inquiries;

~ Answer all incoming calls and handie caller’s inquiries whenever possible;

Re-direct calls as appropriate and take adequate messages when required;
Greet, assist and/or direct visitors and the general public;
Perform other related duties as required if any;

Effective verbal and listening communications skilis;
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NOTE: The contractor has to perform regular & routine nature jobs like the above 8 & 1/2

Computer skills including the ability to spreadsheet and Word processing programs
at a highly proficient level; . ' ' . .

Be respectful;
Possess cultural awareness and sensitivity;

Be flexible;

Hrs. daily with a lunch break of haif an Hr, on all days of the week. However any unfinished
job has to be compieted the same day to restore the normalcy of the services in the above
office premises as and when need arises.

Note: Any left out work of urgent nature has to be completed on same date. However any
scheduled job of larger nature in respect of time and quantity has to be completed as per
requirement of BHEL within reasonable time limit.

44

~ Yors
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