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Part A 

Sl.No BHEL REQUIREMENT Bidder’s Response 

SECTION – 1: Qualifying Criteria 

The BIDDER has to compulsorily meet the Qualifying criteria indicated in SECTION 1 to get 

qualified otherwise the technical offer will not be considered. 

1.  BIDDER to provide the Profile of their Company including Number of 
Years of Experience of the BIDDER/ VENDOR in the field of design, 
manufacture and supply of “High Lift Pallet Truck” 

 

2.  Only those bidders (OEMs) should quote, who have supplied and 
commissioned at least five numbers of the High Lift Pallet Truck in 
the last 3 years. 

 

3.  BHEL reserves the right to verify the information provided by Bidder. 
In case the information provided by Bidder is found to be false/ 
incorrect, the offer shall be rejected. 

 

SECTION – 2: Bidder to provide the following details 

4.  Bidder to furnish referral list of customers to whom High Lift Pallet 
Truck were supplied till date. The reference List of Customers to 
whom similar equipment has been supplied shall be accompanied 
with the details (Phone Number /E-Mail ID) of the CONTACT PERSON 
for cross reference by BHEL for performance verification. 

 

5.  Details of the International/ National Standards followed in design 
of the equipment.  

 

6.  Comprehensive Details on Performance Testing of the Equipment 
quoted and details of Quality System followed (Kindly furnish the 
salient aspects of the QA system followed). 

 

7.  Year of launch of the model quoted against this enquiry.   

8.  Details on SERVICE-AFTER-SALES Set-Up in India including the 
Addresses of Agents / Service Centers in India. 

 

9.  Any Additional Data to supplement the manufacturing capability of 
the BIDDER for the subject equipment. 

 

SECTION – 3: Bidder to note 

10.  The BIDDER shall submit the offer in TWO PARTS-Technical with 
unpriced Commercial bid and Price Bid. 

 

11.  The offer shall contain a comparative statement of Technical 
Specifications given by BHEL and the offered details submitted by 
the Bidder, against each clause.  

 

12.  Merely stating ‘CONFIRMED’ or ‘COMPLIES’ or ‘YES’ or ‘NO-
DEVIATION’ or similar words wherever ‘Bidder to Specify’ details in 
the technical comparative statement may lead to disqualification of 
the Technical Offer.  Bidder to specify the actual specification of the 
offered model(s) line item wise. 
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13.  The Technical Offer shall be supported by product Catalogues & 
Data Sheets and also technical details of Bought-Out-Items with 
copies of Product Catalogue & Selection Criteria. Kindly note that 
mere attachment of the catalog without filling the vendors’ 
confirmation column of the technical specification shall not be 
considered as valid offer. 

 

14.  The Commercial Offer (given with the Technical Offer) shall contain 
the Scope of Supply and the Un-Priced Part of the Price-Bid. 

 

15.  The BIDDER / VENDOR shall assure a continuous support for SPARES 
and SERVICE for TEN Years, from the date of supply of the 
equipment at BHEL Works. 

 

16.  BIDDER has to indicate the Country of Origin for the supply of 
equipment.  
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Part B: Technical Specification  

 

Sl. 
No. 

BHEL’s  Specification/ Requirement 
Bidder’s Offer with 

technical details 

1 Type High lift hydraulic Scissor Pallet Truck  

2 Maximum Load carrying 
capacity 

1 Ton or above  

3 Lifting Height   500 mm or more  

4 Lowered height 90 mm or lesser  

5 Wheel Material Nylon/ PU  

6 Fork Drive Wheel Size  
(Diameter X Width) 

Bidder to specify.  

7 Based Load Wheel Size 
(Diameter X width) 

Bidder to specify.  

8 
 

Lifting mechanism By manually operated Hydraulic pump 
(Airless Hydraulic System) with Lifting 
Cylinder and Oil Tank. 

 

9 Design features  Side stabilizers   

Front support legs 

Scissor Lift 

Brake [Optional]  

10 Individual Fork Width  Bidder to specify  

11 Fork Length  1100 mm or more  

11A Fork Outer to Outer 650 mm or more  

11B Fork Inner to Inner 340 mm or lesser  

12 Construction Mild Steel with powder coating or better  

13 Spares  
 

A list of spares for long term trouble free 
usage like cartridge assembly, Oil seal kit, 
drive wheel, front rollers, Annual 
Maintenance Contract etc. to be quoted 
separately.  

 

14 O&M manual Operation and Maintenance manual (1 set) 
in English to be supplied along with the 
equipment 

 

15 Pre-dispatch Inspection The equipment shall be offered for 
inspection by BHEL at supplier’s works prior 
to dispatch 

 

16 Commissioning The equipment shall be considered as 
commissioned only after acceptance of the 
equipment at BHEL works 

 

17 Guarantee 12 months from the date of commissioning 
at BHEL or 18 months from dispatch 
whichever is earlier. 

 

 

 

 

 


