
Note:

Sl No Requirement
Bidder

Confirmation

Documentation

Requirement

1

Flow Meter (FM) shall be used for continuous monitoring and indication of gas flow during machine 

testing at BHEL Hyderabad Test Plant for machines like Compressor, Turbine, Booster etc.

Bidder shall submit Technical Catalog / brochure of FM. Bidder shall also indicate the Website link for 

technical catalog / brochure, published on the FM OEM vendor website.

Info

FM Catalog / 

Brochure. FM OEM 

Website link for FM 

Catalog / Brochure / 

Datasheets & O&M 

Manuals.

2
Bidder shall be FM Original Equipment Manufacturer or FM OEM’s authorized distributor / channel 

partner of FM having offices in India. Bidder to provide the following information for the FM system.
---- ----

a Bidder is FM OEM.

Bidder to 

indicate

YES / NO

----

b Bidder is FM OEM’s authorized distributor / channel partner in INDIA.

Bidder to 

indicate

YES / NO

----

3 In case the Bidder is FM OEM’s authorized distributor / channel partner. ---- ----

a

Authorized distributor / channel partner shall submit authorization certificate from their FM OEM to 

quote for complete job. For authorized distributors / channel partner, the expiry date of validity of 

distributorship / partnership should be clearly indicated along with documentary evidences.

Note: Bidder offer shall NOT be considered if duly signed and stamped Authorisation Letter 

from FM OEM is not submitted.

Bidder to 

indicate 

Authorisation 

Letter 

Attached

YES / NO

Bidder to submit 

Authorisation letter 

from FM OEM.

b

Authorized distributors / channel partner shall have association with the FM OEM for the past five 

years and should have supplied and commissioned with the FM OEM make FM system.

Note: Bidder offer shall NOT be considered if duly signed and stamped Letter from FM OEM is not 

submitted.

Bidder to 

indicate letter 

from FM OEM 

indicating the 

start date 

Attached

YES / NO

Bidder to submit 

letter from FM OEM 

indicating the start 

date of partnership.

c

FM OEM shall declare that in the event of discontinuation of their partnership, at any point of time 

during the warranty period, OEM will take the total responsibility for meeting all the commitments 

made earlier by the authorized distributor / channel partner.

Note: Bidder offer shall NOT be considered if duly signed and stamped Declaration Letter from FM 

OEM is not submitted.

Bidder to 

indicate 

Format-B_FM 

OEM 

DECLARATIO

N Attached

YES / NO

Bidder to submit 

Filled in Format-

B_FM OEM 

DECLARATION

4

Bidder shall have an established facility in India for engineering, documentation, after sale service for 

the offered make and model of FM. Bidder to provide the office location / address along with 

organisation chart indicating the personnel involved in Proposal, Engineering, commissioning and 

servicing of the offered FM system.

Note: Bidder offer shall NOT be considered if duly signed and stamped Organisation Chart along with 

India Office address is not submitted.

Bidder to 

indicate 

Organisation 

Chart 

Attached

YES / NO

Bidder to submit 

Organisation Chart
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5

Bidder shall have FM calibration test facilities in India. Incase Bidder do not have its own calibration 

facility, Bidder shall provide name and address of calibration test facility / lab that may be used by 

BHEL in future for re-calibration of FM.

Note: Bidder shall provide a declaration letter from calibration test facility / lab indicating the 

make / model no of FM which can be re-calibrated at that facility / lab.

Bidder to 

indicate

YES / NO

Bidder to submit 

declaration letter 

from calibration Test 

lab along with 

Budgetary Quote for 

re-calibration.

6

Bidder to confirm that they will provide spares and services support for the offered FM system for at 

least ten years from the date of supply. In case of authorized distributor / channel partner, “After Sales 

Service” and availability of spares to be guaranteed by FM OEM for at least ten years. Bidder shall 

submit signed and stamped "Logistic Support certificate".

Note: Bidder offer shall NOT be considered if duly signed and stamped Logistic Support 

certificate is not submitted.

Bidder to 

indicate 

Format-C1 & 

C2_Logistic 

Support 

Certificate 

Attached

YES / NO

Bidder to submit 

Format-C1 & 

C2_Logistic Support 

Certificate

7

All correspondence, Documentation, catalogs and Manuals shall be in English language only.

Note: Bidder offer shall NOT be considered if above listed documents are not submitted in 

ENGLISH language.

Bidder to 

indicate

YES / NO

----

(BIDDER SIGNATURE WITH SEAL)                                (FM OEM SIGNATURE WITH SEAL)

(TO BE SIGNED BY BIDDER'S & FM OEM's PRINCIPAL CORPORATE LEVEL SIGNATORY)
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8

9

10

CERTIFICATE FOR LOGISTICS SUPPORT (BY FM OEM)

(TO BE SIGNED BY FM OEM'S PRINCIPAL CORPORATE LEVEL SIGNATORY ON COMPANY LETTERHEAD)

I, ON BEHALF OF M/S......<FM OEM NAME>......CONFIRM THAT THE FM QUOTED BY M/s......<BIDDER NAME>...... SHALL CONTINUE 

TO BE SUPPORTED BY US FOR A PERIOD OF MINIMUM TEN (10) YEARS. THE QUOTED ITEM SHALL NOT BE WITHDRAWN FROM 

INDIAN MARKET IN NEXT THREE (3) YEARS AS A MATTER OF OUR CORPORATE POLICY.

I FURTHER CONFIRM THAT IN CASE OF PLACEMENT OF ORDER BY M/S BHEL ON M/s......<BIDDER NAME>......, WE SHALL 

CONTINUE TO SUPPORT BHEL / BHEL CLIENT IN PROVIDING BACK-UP ENGINEERING, MAINTENANCE SUPPORT AND SPARE 

PART SUPPORT FOR A PERIOD OF TEN (10) YEARS FROM THE DATE OF EXPIRY OF WARRANTY. 

 

(SIGNATURE WITH SEAL)

Format-C2_LOGISTIC SUPPORT CERTIFICATE BY BIDDER (in case BIDDER is NOT FM OEM)

CERTIFICATE FOR LOGISTICS SUPPORT (BY BIDDER)

(TO BE SIGNED BY BIDDER'S PRINCIPAL CORPORATE LEVEL SIGNATORY ON COMPANY LETTERHEAD)

I, ON BEHALF OF M/s......<BIDDER NAME>...... CONFIRM THAT THE FM QUOTED BY M/s......<BIDDER NAME>...... SHALL CONTINUE 

TO BE SUPPORTED BY US AND OUR PRINCIPAL(S). THE QUOTED ITEM SHALL NOT BE WITHDRAWN FROM INDIAN MARKET  IN 

NEXT THREE (3) YEARS AS A MATTER OF OUR CORPORATE POLICY AS SUPPORTED BY ATTACHED CERTIFICATE FROM OUR 

PRINCIPAL(S) M/S......<FM OEM NAME>......

I FURTHER CONFIRM THAT IN CASE OF PLACEMENT OF ORDER BY M/s BHEL ON US, WE SHALL CONTINUE TO SUPPORT BHEL 

/ BHEL CLIENT IN PROVIDING BACK-UP ENGINEERING, MAINTENANCE SUPPORT AND SPARE PART SUPPORT FOR A PERIOD 

OF TEN (10) YEARS FROM THE DATE OF EXPIRY OF WARRANTY. 

 

(SIGNATURE WITH SEAL)

Format-B_FM OEM DECLARATION

Format-C1_LOGISTIC SUPPORT CERTIFICATE BY FM OEM (MANDATORY)

FM OEM RESPONSIBILITY DECLARATION FOR AUTHORISED DISTRIBUTOR / CHANNEL PARTNER 

(TO BE SIGNED BY FM OEM'S PRINCIPAL CORPORATE LEVEL SIGNATORY ON COMPANY LETTERHEAD)

 

I, ON BEHALF OF M/s......<FM OEM NAME>......DECLARE THAT IN THE EVENT OF DISCONTINUATION OF OUR DISTRIBUTORSHIP / 

CHANNEL PARTNERSHIP WITH M/s......<BIDDER NAME>......,AT ANY POINT OF TIME FROM PROPOSAL STAGE TO END OF THE 

WARRANTY PERIOD, M/s......<FM OEM NAME>......TAKES TOTAL RESPONSIBILITY FOR MEETING ALL THE COMMITMENTS MADE 

BY M/s......<BIDDER NAME>...... AGAINST BHEL RFQ NO.............................. DT....................

(SIGNATURE WITH SEAL) 
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