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Bharat Heavy Electricals Limited
( A Government of India Undertaking)
EL ECTRONICS DIVISION
P.B. No. 2608, Mysore Road, Bangalore - 560 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

NOTICE INVITING TENDER

1. Tender Reference : BHEL/EDN/ITS/PRN/AMC/2017 Dt.07-11-2017
2. Name of the work : Comprehensive AMC for Printers

3. Duration of Contract : One Year — 1 year

4. Earnest money deposit : Rs. 12,900 (Rs. Twelve Thousand Nine Hundred only)
5. Last date and time for the : before 13.00 Hours on 29-11-2017

receipt of completed tender
6. Date and time for tender opening  : At 13:30 Hours on 29-11-2017
7. Place of submission of
Completed tender :To be dropped in the IT&S (Box No. 2)
Tender Box kept in the Reception Area at BHEL,

Electronics Division, Mysore Road, Bangalore — 560 026.

This tender document contains Instructions to bidders, Scope of work, Price schedule etc. as follows:

I | Scope of Work and Instructions & Guidelines to bidders Annexure - [

2 | General Terms and Condition Annexure - IT

3 | Commercial Terms & Conditions Annexure - 111
4 | Security Deposit Annexure - IV

5 | Non-Disclosure Agreement Annexure - V

6 | EFT Format Annexure - VI
7 | Commercial Terms Compliance Statement Annexure - VII
8 | Price Bid Format Annexure - VIII

Note: The bidder shall return the duly filled in Tender Documents after affixing signature and
seal on all pages.

Total no. of pages: 22 Pages

Prepared by Checked by Approved by
f
A 5 JZa_Vwac_Q/' \\m = } /«/\/('M A
Ashok S Bagewadi Swm ’ P.'Pafthasarathy
Dy.Manager/IT&S SDGM / IT&S AGM / MS

Contact no: 96324 00225
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Bharat Heavy Electricals ' Limited
- { A Government of India Undertaking)
ELECTRONICS DIVISION
P B. No. 2606, Mysore Road, Bangalore - 560 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

ANNEXURE - |
SCOPE OF WORK:
1.1. The AMC for a period of one year w;ll be comprehenswe W|th spares labor and replacement of
all defective components. :

1.2. Printers:

SLNo, = | ool Conﬂguratmn S v aty. Nos.
.'1 . Laser;et A4 mono Pnnter -HP, P1008 ol 100
2 Laserjet A4 mono Printer - HP.1566 . . o] s
3 La'ser'jet A4 color Printer Scp2025 . . o 11
4 | Laserjet A3 mono Printer - HPSO40/904ODN T 53
5 Laserjet A3 color Printer - HP 5550 - R R S 2
6 | MFS-A4Mono-HP laserjet 1522N oo 10
7 MEP - HP Laserlet - 1536 DNF, - LRI 19
'8 |"Line matrix printers - WEP 1500QN. S S o 5
9 ‘Dot Matrix printer - Wep LG.DSI5235 R T
10 .D_ot Matrix printer, 80 col - Wep 800DX - : . . _' i
R Total D e et

INSTRUCTIONS & GUIDELINES TO BIDDERS(TENDERERS)

2.1 BIDDER TO ENFORM H]MSELF FULLY

a) The bidder shall closely peruse all the clauses requirements etc., ‘indicated in the tender
documents, before quoting. Should the bidder have any doubt about the meaning of any
“* ‘portion of the tender specifications or find discrepancies or :omissions in the specifications
orif the tender: ‘documents are found to be mcomplete ‘or. requlre ‘clarifications on any of
the technical aspects scope .of work etc. he shall at - once contact’ the ofﬁcral inviting the

. tenders, for cEanﬁcatlons before subm|55|on of the tender :

b) ' Bidders are advised to Study all ‘the tender documents carefully, ‘Any submission of
: Ztender by the bidder ~shall be deemed 10 have been:done after-careful study and
examination of the tender documents and wrth the full understanding of the

_ |mp||cat10nsthereof R R g

c) - Before tendermg, the b;dders are advised to mspect the machme and its environments and
e well acqualnted with the ‘actual working and other prevatlmg conditions, position of °
:matenals and ‘labour. They should be - weEl versed ‘with “BHEL ‘General Conditions of
Contract, Instructions to tenderers, and specrﬁcatlons and aII other documents which form
part of the Annual maintenance contract ' -
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Bharat Heavy Electricals Limited
- { A Government of India Undertaking)
ELECTRONICS DIVISION
P.B. No. 2608, Mysore Road, Bangalore - 560 026

Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

2.2, GOODS AND SERVICES TAX (GST):
1. BHEL EDN GSTIN number is 29AAACB4146P17ZB. All invoices to contain BHEL-EDN GSTIN
No,
2. The Tenderers shall furnish the GSTIN Regrstrat;on Number in their offer (GSTIN copy of
the same to be enclosed).
3. The changes in GST rates due to statutory amendment of GST Act durmg the course of
. tontract will be paid as applicable. e : : NN
‘4, If not registered under.GST, undertakrng to be submltted that contractor wrli reglster
" and furnish copy of certificate, befare submrttmg the first b|Ii '
5. 'Taxes quoted in prlce Bid, Tick as apphcable wnth %o

- [est
| SGST + CGST .
T UTGST+CGST
HSN/SAC cone

6. The Bidder shall mentron Bidder’ s GSTIN number in a!l quotat:ons and anonces
“submitted.

7. The Bidder shall also mention HSN (Harmonised System 'of NomencEature) / SAC
“{Services Accounting Code) mandatorily in all quotations and invoices submitted.

8. Invoice submitted should be in the format as specified under GST Laws viz. all details
as mentioned in Invoice Rules - like. - GSTN registration .number, invoice -number,
quantity, rate, value, taxes with nomenciature .—_'CGST, SGST, UGST,IGST mentioned
separately, HSN Code / SAC Code etc. Invoice should be submitted in original for buyer
plus duplicate for credit availment.

9. . Payment of GST to Bldder wm be made oniy 1f it is matchlng with data up!oaded by the

~Bidder. el =

10. Bidders to give undertakmg that GST as mentloned in the Inv0|ce has been paid either

.. through cash or admrssrble mput cred:t and also fl!ed the returns at the time of

" submission of invoice, o E : TR

11. For invoices paid on Reverse charge bas:s - ”Tax payable on reverse charge basis” to be
mentioned onthe invoice.

12. In case GST credit is delayed/denied to .BHEL due. to non/delayed receipt of goods

~-and/or tax invoice or expiry of timeline prescribed in GST law for availing such ITC, or
any other reasons not attributable to BHEL, GST arnount will_be recoverable from
vendor along with interest levied/leviable on BHEL.

13. In case vendor defays declaring such invoice in his return and GST credit availed by
.. BHEL is denied or reversed subsequently as per GST law, GST amount paid by BHEL
FRR f;towards such ITC reversal as-per GST law WIEI be recoverable from vendor/contractor :

. along w1th mterest !vned/lewable on BHEL ' :

14. Any offer not complying with the above c_Iauses is liable to be rejected.
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Bharat Heavy Electricals Limited
- { A Government of India Undertaking)
ELECTRONICS DIVISION
P B. No. 2606, Mysore Road, Bangalore - 560 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

3. PRE- QUALIFICATION CRITERIA:

i, Local Presence: Bidder should have office at Bengaluru area with supporting staff. Proof
should be given.

ii. Bidder should have a clean track record, i.e. the bidder should not be under hold or
blacklist by any of the BHEL units as on b:d openmg date To. thls effect a dec]arataon
should be given bythe bidder : SIS 2

.. Iii. ../ The Bidder’s Average Annual financial turnover durmg the [ast 3 years endtng 315}E March
: _'of the pre\nous fmanmai year, shou!d be at least 30% of the reference value

Certlfled accounts by chartered accountant / IT return filed through CAin thrs regard
should be submltted a]ong w1th the techno commercnal bld SRR

iv.  The bidder should have experience in successfu“y completed similar works .in India during
last 7 years ending fast day of; month previous t to the. onein wh|ch applications are invited
(Similar work means Mamtenance of Prmters) The expenence should be either of the
following: : :

i Three similar compEeted works costmg not less than the amount equal to 40% of
the reference vaEue -

i, Two similar completed worka costing not less than the amount aqual to 50% of the
reference value. '

OR

- iii. One similar completed work costmg not, less than the amount equal to 80% of the
reference value -

Bldder shall provide customer references wuth mamtenance of prmters and year of AMC
including details such as: Name of the unit / company, Name of the contact person;
Address/ e-mail id, Mobile ‘and Offlce phone of contact person Month & year etc. for
verification. Bldders can submlt PO coples which have been executed,

Note: Reference value for this tender is Rs. 6,43,720 /-,
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Bharat Heavy Electricals Limited
A Government of India Undertaking)
EL ECTRONICS DIVISION
F.B. No. 2606, Mysore Road, Bangalore - 580 026

Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

ANNEXURE -l

1. GENERAL TERMS AND CONDITIONS
1.1. SUBMISSION & OPENING OF BIDS
The offer shall-be. submrtted in Two parts as follows in separate sealed enveiopes

1. 2 PART- ENID &TECHNO-COMMERCIAL BID
This part shall consist of the following:
a) EMD shall be depos:ted as Earnest Money deposited with BHEL through onlrne payment and
the recerpt of payment made has to be subm:tted W|th Techno commercrai bid (Part 1)

The URL LINK/STEPS to make EMD payment Is grven below

1 The link: https //www on[rnesbr com/prelogm/rcoIlecthome htm
2 Agree the terms and cond|t|on Click on proceed -

3 Choose State of Corporate: * KARNATAKA =~ = 7

4 Type of Corporate : INDUSTRY

5 Select Industry - ' : BHARAT HEAVY ELECTRICALS LTD
6 Select category : OTHERS

7 Fill the necessary information

8 Make the payment through any net bankmg/Deblt card

9 Download Receipt keep it for reference. :

Please note that no charges are levied for the transactions.

b) In the absence of submission of receipt 'of"EMD ‘the offer is liable for rejection;
however eligible MSE bidders are exempted (exempted in case of MSME , bidder
“has to provide valrd MSME certrflcate) S B
c) 'The Earnest Money wrll be refunded to the b|dders after frnahzatron of the award of work.
d) Commercial terms complrance statement as per enchsed format only. .
e) Unpriced copy of price bid as per enclosed format only.

1.3. BHEL reserves the right to accept or reject the technical offer. Price bids of only techno-
commercially short listed bidders will be opened. The technical & commercial bid should not
inciude prices,
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Bharat Heavy Electricals Limited
- ( A Government of India Undertaking}
EL.LECTRONICS DIVISION
P.B. No. 2608, Mysare Road, Bangalore - 56C 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017
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1.4. PART-il: PRICEBID
a)  Price bid containing PRICES only is to be submitted (in the enclosed Price Schedule format
only). Pnces shall be quoted in Indian Rupees only Bidder has to give details of applicable
GST.
b) Price Bid should not contain any technical details and/or Commercial Terms &
- Conditions as the same are supposed to be contained in PART-l only so that the same can be
: ._evaluated before openlng of Pﬂce Bid( ) .

15 MARKING ON ENVELOPE: Part and Part-ll offers shall be submttted in two separate
ienvelopes W|th blddersdlstmctwe SEALand super scnbed as follows il

CPART~I: - oo 1. TENDER ENQUIRY NUMBER AND ITEM DESCRIPT]ON
S 2 DUEDATE OF OPENING o _
3. “TECHNO COMMERCIAIBID""- EEDIES

PART—I: -~ - 1, TENDER ENQUIRY NUMBERAND?TEM DESCRiPTION i
2. DUE DATE OF OPENING . - PR
3. “PRICE BID”

1.6 Tenders should be addressed to the Dy Manager (IT&S), Electronlcs DlVlSlOIl, Bharat
Heavy Electricals Limited, Mysore Road, Bangalore — 560.026. The full name and
address of the bidder, the name of the work and date of opening should be indicated on

the cover.
In case of any difficulty in dropping the tender in the designated tender box, it may be handed -

over to the follow:ng personnel before the, due date and tnme =

1} Mr. Ra\nndranatha S, ET&S 080 26989546
2) Mr. Ashok S Bagewadi, IT&S, 080- 26998977/ +919632400225
Email: ashokbagewadl@bheiedn co. in :

1.7. Tenders submitted by post should be sent by "Reglstered.Post With Ackn:o\tv!edgement Due”.
These should be posted with due consideration for any delay ‘in “postal. delivery. Tenders
received after the due date and time of openlng oftenders is liable o be rejected

1.8. Please note that the tender will be opened in the _pres_ence of the tenderer or his authorized
representatives {(maximum two per organization) who choose to be present with authorization
letters. if in any case, the date of tender openlng falls on Hohday, the tender w1|l be opened

“on the next workmg day £ - Shmnnimhhe i
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Bharat Heavy Electricals Limited
( A Government of India Undertaking)
ELECTROMNICS DIVISION
F.B. No. 2606, Mysore Road, Bangalore - 5680 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

2. General Instructions and Guidelines

2.1. The local address of the bidder, the name of the person to whom all the correspondence are
to be addressed should be mdrcated wrth teéephone number and FAX/ E-mail address

2.2, Brdder shall frII in aII the requrred partsculars in the format provrded for thrs purpose in the
tender documents and also sign each and.every page of: the tender document including the
drawrngs attached there to before subm:ttmg tender ' :

2.3. Bldder shall not increase the|r quoted rates,-once the b|dder has submrtted hrs quotat:on and
during execution ofthe entire contract per;od in case hrs tender is accepted

2.4.1n case, b:dder f]nds drscrepanc:es or om:ssmns in. the detalls attached to:-the tender
documents or should be in doubt as. to therr meanmg ‘he. shouid at once address to the
authority inviting the tender for. clanfrcatrons Every endeavor is made to avoid any error which
can materially affect the basis of the tender but the successful bidder shall take upon himself
to provide for: the risk ‘of any error whrch may be subsequent!y discovered and shall make no
subsequent claim on account thereof.: e o

2.5. In the event of tender being submitted by a firm the tender must be signed separately and
~legibly by each partner or member of the firm or :n the!r absence by the person holdmg the
- .power of Attorney on behaif of the ﬁrm concerned o

2.6. If after opening of tenders, a bidder revokes his tender or increases his earlier quoted rates or
after acceptance of his tender ‘does not commence the work in accordance with the
contract/order, the Earnest Money deposrted by hrm wrlf be forfeited and acceptance of his
tender withdrawn, :

2.7. Tenders are liable for rejectlon If tender is:
a) ~ conditional and unsigned. . o
b) containing absurd rates and amounts
¢) incomplete or otherwrse considered defectlve
d)  notin accordance with the tender conditions.
¢) notsubmitted in the prescribed forms,
1) recei\_red after due date and time (late offer)

. 2.8. If the brdder deliberately gives. wrong ;nformauon in hrs tender BHEL reserve the right to
reject such tenders at any stage, Further the bidder will be liable for any damage caused.

2.9. Words imparting the singular number shall also be deemed to include the plural number and
vice-versa where the context so requires.
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Bharat Heavy Electricals Limited
- { A Government of India Undertaking)
E_LECTRONICS DIVISION
PB. No, 2606, Mysore Road, Bangalore - 560 026

Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

2.10.No correspondence shall be entertained from the bidders after the opening of Price Bid(s).

2.11.Unsolicited revised Price Bids shall not be entertained at any stage of the tendering process

and will Iead tc)_ aUtomati'c dis'qu'al.ificatic__)n:of the pa_'rty’_s._b_id R
2.12.The BHARAT HEAVY ELECTRICALS LIMITED reserve the right to reject any or all the tenders .

' received or accept any' tender'.'or_p_a_rt thereof_w:itho't_at assi_gning an_y' _reason _the_re_df. _' '

3. RATES

3.1. The rates guoted in the tender shall remaln valld for a perrod of ‘THREE MONTHS from the
date ofopenlng of tender : o . .

3.2. Rates are to be quoted as per Price Bid Format oniy prowdmg details of prevailing rates of
(GST. Bldders in. their own interest, are requested to check up the different tax tariffs. After
openmg of Price Brd no request for any change in rates/tarlff due to. above will be entertained.

3.3, Unit rates should be quoted in ﬂgures as we]l as in words in Indlan Currency only, i.e.
Rupees and Parse wrth reference to each model.” ' '

3.4. In quoting their rates, the bidders are advised to take into account all factors including any
fluctuations in ‘market rates. No claim for enhanced rates will be entertained on this
account after acceptance of the tender or during the currency of the contract.

4. TENDER EVALUATION B

4.1, Stage I Evaluatlon of Techno Commercraf B!d

a). _'_Techno commerc:al bid of the bldder shall be evaluated for acceptabzllty of Techno-
commercial offer

b)  During the Techno-commercial Evaluation of the bid, clarification and queries requested
by BHEL shail be responded to within the reasonabie time in order to avoid delay in
'-:evaluat:on of Techno commermal bid. Fallure to do 50 may result in reJectlon of the bid,

c) Elaglbel;ty cntena are mandatory reqwrements to be met by the Bidder. Only those Bidders
who meet all the requirements as per PRE-QUALIFICATION CRITERIA FOR BIDDERS will be
considered for further evaluation.
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Bharat Heavy Electricals Limited
- { A Government of india Undertaking)
ELECTRONICS DIVISION

P.B. No. 2608, Mysare Road, Bangalore - 560 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

4.2, Stage —|I; Evaluation of the Price Bid:

a)  Only Techno-commercial cleared offers will be considered for price evaluation.

b} In case partial offer for certain category/items only received {say for either Laserjet A4 mono
Printer or Laserjet A3 color Printer alone), the offer is liable for rejection. The tender is
undivisible i.e. szngle contract will'be issued toll badder for a]l Prmters PI’ICE evaluatmn will
be made on the total bid price and not on individual item wise,

C) Evaluation of the offer will be based on L1 of total cost to BHEL for. the entire scope of work .

d} The Total Price shall be for the complete scope, inclusive of comprehensive on-site .

maintenance including repair/replacement of parts during the entire AMC penod AII_
apphcable GST etc., should be clearly indicated in pnce bid format :

€) Discrepancyin Wokds_&_Figu'res - quoted in p_i‘ice bi_d o

42el. 3__'if in the pr:ce structure quoted for the requnred goods/ ser\nces/ works there is
" discrepancy between the unit price and the total prlce {which is obtained by
multaplymg the unit price by the quantlty) the unit price shall prevail and the
total price corrected accordingly, unless in the opinion of the purchaser there
is an obvious mlspiacement of the decimal’ pomt in the unit pr;ce in which case the

total price as quoted shall govem and the unit price corrected accorchngly

4.2.6.2. lf there is an error in a t_c_J__taI co_rresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

4.2.e3. If there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an. arithmetic error, in
which case the amount in f:gures shall prevail sub;ect of (4 2. el} and (4.2.e.2)
above, : DR

42.e4.  If there is such discrepancy in an offer, the same shall be conveyed to the bidder
with target date up to which the bidder has to send his acceptance on the above
lines and if the bidder does not agree to the decision of the purchaser, the
bid is liable to be ignored

Page 9 0f 22




aredat @ QQB%@G - eagnelss Gram  : BHARATELEC

Fax : 080-26740137 .- -

WRa a4l ﬁ@mi’%{ﬁa—g i PHONE: 26880 '
{EF’ABX NO) .

Bharat Heavy Electricals Limited
- ( A Governmenrt of India Undertaking)
ELECTRONICS DIVISHON
P B. No. 2608, Mysore Road, Bangalore - 560 026
Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

5. ETHICAL STANDARD:

5.1. Bidders are expected to observe the highest standard of ethics during the execution of this
contract. In pursuit of this policy, BHEL will reject a proposai for award if it determines that the
vendor being considered for award has engaged in corrupt or frauduient practices In
competing for the contract. for the purposes of this prowsmn ‘the terms set forth below are
defined as ‘follows: ‘a) “corrupt ‘practice” means: the offering, ‘giving,” receiving, or-soliciting of
anything of value to influence the action in the procurement process or in contract execution;
and b) “fraudulent practice” means a misrepresentation of. facts in order to mﬂuence a
procurement ‘process including collusive practices. designed to estabhsh bid | prices at artificial,
non-competitive. levels to deprive the benefits of competition to. BHEL. By signing the bid
forwarding letter, the bidder represents that for the software it suppiles it is the owner of the
intellectual” ‘property rights.” Willful misrepresentat|on ‘of ‘these facts shaII be conSIdered a
fraudulent practice without prejudzce to otherremedles that BHELtake o '
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Bharat Heavy Electricals Limitad
( A Government ot India Undertaking)
ELECTRONICS DIVISION
F.B. No. 2608, Mysore Road, Bangalore - 560 026

Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

ANNEXURE -1l
1. COMMERCIAL TERMS & CONDITIONS

1.1. ORDER ACKNOWLEDGMENT
g Letter of acceptance of the Order / Contract is to be submltted wuthm one week

1.2, PERIOD OF CONTRACT |
The period of contract is for One year

._-1.3._ 'VALIDITY OF OFFER : R : . : : .
'+ “The offer: shou!d be valld for 3 months from the date of openmg of techno commercnai b|d

1.4. PAYMENT TERM
AMC period will commence from the date mentioned in our order. The payment will be made on
quarterly basis in arrears after completion of each quarter and submission of invoice(s}.

Payment will be through Electronic Fund Transfer (EFT) only. Details regarding bank account shall
be provided in BHEL's standard format. The EFT or Pay link Direct Credit Form is enclosed. Bidder
needs to fill the details as per the EFT or Pay link Direct Credit Form and attach a copy of
Cancelled Cheque with it.

1.5. MAINTENANCE
a)  The maintenance of equipment shall be under taken for the contract pericd from the date of
order.
b)  The Contractor's/Vendor's responsibility under this contract shall commence from the date
mentioned in our order.

c) The maintenance will be comprehensive with spares and labor. The maintenance will be
inclusive of replacement of all defective components during the AMC period. The defective
component may be permitted out of BHEL premises with BHEL’s permission.

d) Consumable items like Printer head, Printer Ink /Toner cartridges, printer ribbons, Fuser
assembly for laser printers are not cavered under this Maintenance contract { provided
by BHEL for replacement in case reported faulty).

€) Atleast 1 qualified and experienced service engineer as approved by BHEL shall be stationed
in BHEL EDN for providing the desired levels of service. The engineer shall be covered under
the Provident Fund and ESI schemes, by the bidder The engineers shall: be sub}ected to.
approval by BHEL/EDN before placement - .

f)  Preventive maintenance is to be carried out periodically once in a quarter and PM report to
be submitted.
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Bharat Heavy Ejectricals Limited
- { A Government of India Undertaking)
FLECTHONICS DIVISION
P3B. No, 2606, Mysore Road, Bangalore - 560 026

Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

g)  Providing the said services during BHEL office hours viz,,

e Monday to Friday:7:30 am to 4:30 pm
e Saturday : 7:30 am to 12:30 pm '

1.6. DEDUCTION FOR DOWNTIME
a) -DOWNTIME CALCULATION

'Repalr and serylce of the eqmpment to be carrled out wrthm 48 hours of receipt of
o comrnumcatlon from BHEL replace defect]ye parts if requrred and such’ replaced parts shall be
the property ‘of the vendor. The vendor shall submit downtime reports every month.
Any complaint/incident has to be resolved within 48 hours from the time of registration of
complaint/incident. Deduction will be made from payment to the vendor for delay beyond the
'grace penod from the tota! AMC charges _ : : -

Number of days for downtlme (N) Any downt|me beyond 48 hours Wl” be converted to
number of days by dividing downtime hours by 24. Fractional day will be counted as full day
for downtime calculation. Sundays and Holidays, if any will be included i in the calculatlon of
number of days for downtime.

Rate of Deduction (R): Rate of Deduction for a day wnil be ca]culated by dlwdmg AMC charges
per annum of the item by 365.

Formula for deduction:
Deductlon per item MF*R*N

' Where MF is multiplication factor ' Lo -
1) . MF= 1, forthe first five days after the grace perlod (48) hours TR
g 2) iViF 2 beyond 7 days from the t|me of reglstratlon of compiamt/mczdent

Iilustratlon 1 :

Let an item is down/not repalred for 124 Hours. Suppose AMC charges per annum for that
ftem is Al

Downtime hours = 124- 48 = 76 hours _

No of days for downtlme = 76/24 (3.167) = 4 days (4 days have been considered as no. of
days for downtime) " ' T

‘Here MF wH! be 1. . :

Deduction amount= 1*(A1/365)*4
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Wustration 2:

Let an item is down/not repaired for 610 Hours. Suppose AMC charges per annum for that
item is A2,

Downtime hours = 610- 48 = 562 hours

No of days for downtime = 562 /24 = (23,42) = 24 days (24 days have been considered as no. of
days for downtime)

Here MF will be 2

Beduction amo_u_nt_: 2¥(A2/365)*24

b) In the event of failure of the vendor in meeting the above cfause and sub clauses of
‘1.6{a), BHEL reserves the right to deduct the ANMC charges for the eqmpment BHEL may
“also take act[on to repasr the equment by any other agency and debit the cost of the

same together with the mmdentai expendlture to the vendor wnhout notlce '

17. CONFIDENTIALITY REE :
Vendor shall, at all trmes undertake to mamtain comp[ete conﬂdentlahty of all  data,
information, software, drawings & documents, etc. belonging to BHEL and aiso of the
Equipment, procedures, reports, input documents, manuals, -results -and any other company
documents. drscussed and/or finalized durmg the course of -execution of the order/contract A
third party non- disclosure agreement has to be submrtted by the Vendor as per the sample
format (Annexure V.

1.8. FORE CLOSURE : o
BHEL reserves the right to foreclose the contract or remove equrpment/ltem(s) from the contract
at any point of time with prior intimation.

1.9. ARBITRATION: : S

All disputes or differences whatsoever which may arise at any time during execution of the
Contract shall be mutually settled by BHEL and Vendor as per provision of .the Contract.
However, in the event such ‘disputes cannot be settled. mutually, such disputes shall be settled
as per the Arbitration and reconcmat:on ‘Act, 1996 of the Govt. of India and its subsequent
amendments. In case of disputes with the Central PSUs, the same shall be settled at Bangalore as
per the Guidelines of the Govt. of India. However, during the period such disputes are settled
either by mutual discussions between the.parties or by legal means, Vendor shall continue to do
the work as per terms & conditions of Contract.

1.10.SUB-CONTRACTING
Order/contract or any part thereof shall not be sub- contracted, .assigned or otherwise
- transferred without prior -written .consent of the BHEL WhICh wrll not - be unreasonab]y
withheld. : '
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1.11.LIMITATION OF LIABILITY
The Vendor's liability will be limited to the scope of this contract only.

1.12. COMPLIANCE TO ESI / PF ACTS

a)  The vendor shali comply with the provision of Employees Provident Fund and Miscellaneous
" Provisions Act 1952 and rules, regulations and other orders issued thereunder. 'He  as
an employer. shall .. be liable to.:pay employer’s contribution/deductions. towards
PF under the PF Act in respect of all labour employed by him for the execution of the
contract in accordance with the provisions of the Employees Prov'ide_nt “Funds -and
Miscellaneous Provisions Act, 1952 as amended from time to time. For this purpose | he shall
*indicate the code: number ‘obtained from the Reg|onal Provrdent Fund: Comrmssroner or he
should obtain a code number if he has not and produce the Photostat copy of the challan /
receipt of monthly remittance of the contribution made by him to the PF: Commrssroner

Final payments due to him will be released only on production of a “No due certificate”
from the Regional Provident Fund Commissioner if applicable. He shall'also furnish such
returns as are due, under the Act to be sent to the approprlate authont;es through the

Prrncaple Emp!oyer S : e : :

b) The Vendor shouid get himself reg|stered wnth the E.S.IL Authorltres as an mdependent
Employer, obtain a separate code number and remit the dues in respect of the labour
empioyed by him for the work and produce the challans / Receipts of remittance of the ESI
contributions due under the E.S.I. Act to the Company authorities. He shall also furnish such
returns, as are due under the Act to be sent to. the appropriate authoratres through the
Principal Employer.

¢) - If any action.is brought in by P.F. Commissioner/ES! authorities on BHEL for the work done
by the Vendor for his labourers regarding PF/ES| amount -due, short remittances, non-
remittances etc., the Vendor shall defend the case on behalf of BHEL and/or reimburse
BHEL the expenses so incurred.

d) I appllcable the vendor ‘shall insure all his labourers and materials. Any claim: by -his

© - employees for damages shall be settled by the vendor even n‘ actlon is. agamst BHEL or to
reimburse the legal expenses incurred by BHEL. ST ce e

¢) Vendor shall produce necessary records, documents explanation whenever he is cal[ed
upon to by any Government agencies like ESI, PF, VIGILANCE efc. '

f)  Above is applicable for the Service Engineer stationed in EDN by the vendor for pro\ndlng
the desrred ievels of ser\nce at both EDN and ESD

1.13. SECURITY DEPOSET o
Successful vendor shali make Secursty Deposut as per Annexure W
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ANNEXURE- IV

Secur:ty Depos:t

The total amount of Secur:ty Depos:t will be 5% of the Contract vaiue The securlty Deposnt should be
coliected before start of the work by the contractor. . : : : S

Modes_of d_epo_snt:_ _ |
3?_3_) EtVtD of the soccessfu.l te.nderer shaJI he eonverted and adjus.ted aga|nst the s.ecurzt.y depomt
.ii) Cash (as permassnb[e uhder the. In.corne Ta>t Actj | |
f.i_l). Pay Order Demand Draft in favour of BHEL
| iv) LocaE cheques of scheduled banks subject to.reallzatlon
v) Securities available from Post Offices such as National Savings Certificates, Kisan Vikas Patras etc.
_ (Cert|f|cates should- be held in the name of Contractor furnlshmg the secur:ty and duly pledged

.' in favour of BHEL and d:scharged on the back)

vi) Bank Guarantee from Scheduied Banks / Pubhc Fmanc:al lnstltutlons as defmed in the Companies Act.
The Bank Guarantee format shoufd have the approval of BHEL. '

vii} Fixed Deposit 'Receipt issued by Schedu'led Banks / Public Financial Institutions as defined in the
© Companies Act . The FDR shouEd be in the name of the contractor A/C BHEL duly dlscharged on the
back. :

- viii} Security deposit can.also be recovered at the rate of 10% from the running hills. However in such cases
at least 50% of the Security Deposit should he co!lected before start of the work and the balance 50%
may be recovered from the runnmg blEls S :

ix} The security deposit sha!l _not carry any interest, .-
NOTE: Acceptance of Security Deposit against Sl. No. {iv) and (vi) above will be subject to
hypothecation or endorsement on the documents in favour of BHEL. However, BHEL will not be liable
or responsible in any manner for the collectson of mterest or renewal of the documents or.in any

_other matter connected therewsth

Security deposit shall not be refunded to the contractor except in accordance with the terms of the
contract,
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ANNEXURE-V

'THIRD PARTY NON-DISCLOSURE AGREEMENT

.................................. , on behalf of .....................(name of the Vendor)

................................................. (Address), (hereinafter vendor) acknowledoe that  the

information received or generated, directly or indirectly, while working with Bharat Heavy Electricals

Ltd (BHEL) on contract for Rapid Apphcatlon Development Platform (RADP) is confidential and that

the nature of the busmess of BHEL is such that the followmg condltlons are reasonable and therefore
- execute thiS agreement in favour of BHEL : : -

We wan'ant and agree as foﬂows: o

1. The Vendor hereby declaxe and acknowledge the tact that in the performance of contract with
BHEL, the Vendor or any other personnel employed or engaged directly or indirectly by vendor will
be exposed to various Confidential Information. of BHEL ie. information or material that is
valuable to Company and not generally known or readﬂy ascertainable. or not mtended to be known
in the industry and other Institutions and -further that vendor or any. other personnel employed or
engaged directly or indirectly by vendor shall disclose directly or indirectly any information or part
of such information of BHEL. Without restnctmg the generahty of the foregomg the Confidential
Information aforesaid includes, but not limited to: :

. (a) Techmcal 1nformat1on concemmg BHEL s, serv1ces and offennos domestlc and
internahonal operating model/s, contacts in various countries, correspondence and other
such information mcludmg but not limited to BHEL’s methods, drawmgs processes,
'formulae composmons systems techmques inventions, computer programs / data /
configuration and research projects etc. not available in the public domain,

(b) Information concerning BHEL's business, including but not limited to its contracts with
" various concerns, project schedules, pricing data, cstimates, financial or marketing data,
consortium partners, collaborators, TV, cost information, profits, sales information,
“accounting and unpublished financial information, business plans, markets and marketing
- methods, customer lists and customer mformatlon purchasmg techmques Suppher lists and
supplier information and advertlsmo strategies;
(¢) Information concerning BHEL's employees mcludmg then" personal data salanes
strengths, weaknesses and skills; ' .
(d) information subimitted by BHEL's customers, supphers employees consultants or ¢o -
venture partners with BHEL for study, evaluation or use;
“(e) Information of Quality systems, procedures and manuals and any other partmulars
developed exclusively at and for the BHEL or by its Consultants and
(f) Any other information not generally known to the public which, if rmsused or dlsclosed

- could reasonably be expected to adversely affect BHEL's interests. :

2. The Vendor further covenants with the BHEL that the unauthorlzed dlsclosure or use of such
Conﬁdentlal Informatlon by Vendor contrary to the aoreement herem would cause SR
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Irreparable harm and significant injury to the BHEL, the degree of which may be difficult to
ascertain. Accordingly, the Vendor agrees that BHEL will have the right to withheld any benefits
which may accrue for the Vendor from the contract(s) offered or assigned or awarded to him by the
BHEL and take any necessary action for protection of such confidential information or for
eompensatmg iosses that may be suffered due to such contraventron of thls agreement by the
Vendor ' : - :

‘Further the Vendor agrees to the BHEL that in case he has comm1tted or found to have been party

*-to a breach of any provision of this Agreement BHEL shall have the right to forthwrth terminate the

10.

Vendor from the contract(s) with BHEL without any compensatlon and also to claim or recover any
damages from him towards making good of the losses that the BHEL may :suffer due to such
violation by the Vendor “without prejudree to dny other rlght or ciarm for remedy, 1t may have at
law or in contract.

In any such event of such termination, the Vendor shall, rmmedlately return aEE copies of

: Conﬁdentral Informatmn of the BHEL refened to in thls Agreement

The Vendor further agrees to the BHEL that R SR S :
~No failure nor any delay 1 in exerc1smg on. the part of BHEL any rlght or remedy under this
Agreement shall ‘operate as a waiver thereof (in ‘whole or in part), nor shall: any single or
partial ‘exercise of any right or remedy prevent any further, future or other exercise thereof or
any other right or remedy. The rights and remedies existing by virtue of this Agreement shall
be cumulative and not exclusive of any rights or remedics provided by law.
ii. No term or provrsmn hereof will be considered waived by BHEL, and no breach excused by
- it, unless such Walver or -consent is in wntlng 31gned by an authorlzed Tepresentative of
BHEL. . . :
iii. No eonsent to, or waiver of a breach by BHEL whether express or zmphed will constitute a
consent to, waiver of or excuse of any other, dlfferent or subsequent breach by Vendor

The Vendor hereby 1rrevocab1y and uncondttrondliy consent to subm:t to the exclusrve Jjurisdiction
of the courts of the Bangalore for any actions, suits or proceedings arising out of or relating to this
Agreement and further agree that service of any communication, process, summons, notice or
document by registered, mail or courier service to the address set forth above shall be effective
service of process for any eommumeatmn aetron surt or proceedmg brought agamst the Vendor.

This Agreement may be amended or suppfemented only by a Wntmg that is signed by duly
authorized representatives of both partles

Notwithstanding any provision . herem contamed nothing contained in thls Agreement requires
BHEL to proceed with the Contract, or to refrain from pursulng the contract with a third party and
any provision herein contained shall not be ~construed as 1mposmg on BHEL an obhgatlon to

_prov1de or d1sclose any mformatron S

If any part of thlS Agreement is found i.nv'al'id or unenforceable, that part will be amended to achieve
as nearly as possible to achieve the same economic and legal effect as the original provision and
notwithstanding that the remainder of this Agreement will remain in full force all times.
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11. It further agreed that Vendor on conclusion of contract, shall return to BHEL all documents and
property of BHEL, including but not necessarily limited to: drawings, bluepnnts reports, manuals,
computer proWams/data/conﬁouranon and all other materials and all copies thereof relating in any
way to BHEL, or in any way obtamed by Vendor dunng the course of contract Vendor further

12. agree that vendor, or any others employed or enoaged by vendor shall not retaln copies notes or
' -abstracts of the foregomg S . B

13. Th1s obhgatlon of conﬂdence shall contmue after the conclusmn of the contract also. o

14. Vendor acknowledge that the aforesaud restncnons are necessary and fundamental to the business of
the Parties, and are reasonable given the nature of the business carried on by the Partics. Vendor
agree that this agreement shall be govemed by and construed in accordance w1th the laws of India.

Executed by ETTT TP ~on behalf of aforesald vendor .................... with full knowledge and

understsndmU of the above terms and 1ts respectwe meanmgs and voluntanly w1thout any duress
whatsoever - B -

Signature

Seal
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EFT FORMAT ANNEXURE -VI

Electronic Funds Transfer (EFT) OR
Paylink Direct Credit Form o

Please Fill up the form in CAPITAL LETTERS only. .. _
TYPE OF REQUEST(Tick one): CREATE _ CHANGE

BHEL Vendor / Supplier Code: ' - i
Company Mame : LR e : ]
Permanent Account Number(PAN);
Address ) S

Felephone No: = " 7
Fax No: S
~e-mail id;

Bank Name: -
Bank Address:

Ay i

Bank Teilephone No:

Bank Account No:

Account Type: Savings/Cash Credit

9 Digit Code Number of Bank and branch
appearing on MICR cheque Issued by Bank
Bank swift Gode(appilcable for EFT only)
Bank IFSC code(applicable for RTGS)
NEFT IFSC CODE

VOEN OO

A I heraby certify that the particulars given above are true, correct and complete and
that 1, as a representative for the above named Company, hereby authorise BHEL, EDN,
Bangalore to eiectronically deposit payments to the designated bank account.

B It the transaction is delayed or not effected at all for reasons of incomplete or incorrect
information, 1 wouid not hold BHEL / transfering Bank responsible.
This authority remains in full force untit BHEL, EDN,Bangalore receives writien notification
raquesting a change or cancellation.
i have read the contents of the covering letter and agree to discharge the resposibility
expecied of me as a participant under ECS / EFT.

Date:

Autharised Signatory:
Deasignation: Telephone NO. with STD Code

Company Seal

Bank Certificate
We certify that has an Account No with us and
we confirm that the bank detalls given ebove are correct as per our records,

Date: _ £ ST USRI,
-~ Place: - L . o RS Signature -
Please retum completed form along with a blank cancelled cheque or photocopy thereof to:
Bharath Heavy Electricals Lid,
Attn:
Electronics Division, Mysore Road,
BANGALORE - 560 026
In case of any Querny, please call : 080-26998xxx / 267 4xxxx or fax No. 080-267 43X
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ANNEXURE -Vl

COMMERCIAL TERMS COMPLIANCE STATEMENT

: D scnptlon o TR Agreed/

' Remarks if

Scope of Work:
. Whether the bidder has understood the scope work and
- indicated in the tender (if there is any clarification
- required, the same may be got cleared from the Executrve in
- charge before submlttmg the offer). - R

i Yes/No -

- Period of Contract:
- The period of contract is for 1 year. However BHEL!:
- reserves - the right to.terminate the .contract ‘at any. time o 8
- without any prior notice or reasons. whatsoever if -in our .

- judgment the performance is not satlsfactory wrthout any
liability whatsoever on the part of BHEL.

" Validity of the Offer:
Whether the bidder agrees to that offer should be valid for -
- 3 months from the date of opening of techno-commercial . -
- bid.

- Earnest Money Deposit:

| Whether the bidder has agreed to submit EMD as per -~

- terms and conditions and submitted along with techno—
commercial bid. : :

| Payment Term: 5
Whether the Bidder agrees for Payment terms as per clause
1.4 of Annexure- il : i

: Maintenance: :
- Whether bidder has agreed to terms and conditions, as
mentioned in clause, sub clauses of 1.5 of Annexure - IIL

;"Deductlon in Downtime:
- Whether the bidder has agreed for deductlon in case of -
. downtime as per clause, sub clauses of 1.6 of Annexure- Il
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' Description - . Agreed / Remarks if
| ~Yes/No any

. Confi'de'n'tia'i'i"'ciriw'"” S .
Whether Bidder has agreed to maintain confidentiality as
8 « per Clause 1.7 of Annexure —/li. Bidder shall execute a
third party ‘non-disclosure agreement as per the sample
- format, in case of award of order. '

Fore-closure: o : T
9 . Whetherthe Bidder agreesforfore ciosure as per clause 1 8.
ofAnnexure -k : :

Sub- Contractmg - NS N

- Whether the Bidder has agreed that the order/contract or-i
10 any part thereof shall-not be sub— ‘contracted, ‘assigned or -

- otherwise transferred without ‘prior written consent of the 7

- Purchaser as per clause 1.10 of Annexure - lli. ' :

- 'lgml:i"ﬁﬁtétirbri ot Lisbiity: T
11 Whether the Bidder has agreed for leltatlon of Llab!ht\/ R
. term as per clause 1.11 of Annexure- Il .

Comphance to ESI / PE Act:

12 Whether the Bidder agreed to comply with appllcable ESI/PF
- rules and regulations as per clause 1.12 of Annexure- lil. '

| Security g épb G
: - Whether the Bidder agrees for Security Deposit terms as per
13 clause 1.13 of Annexure- ill,

Page 21 of 22




g uzt wa Qé%—aﬁe)‘ﬁo es eI T Gram  : BHARATELEG

Fax : 080-26740137
i ﬁ '\;T@ %&iﬁ:@ PHONE : 26898................
HI <A = {EPABX._NO)
Bharat Heavy Electricals Limited
- { A Government of india Undeartaking)
ELECTROMNICS DIVIESIORN
EB. No. 2606, Mysore Road, Bangalore - 560 026

Tender Ref: BHEL/EDN/ITS/PRN/AMC/2017

ANNEXURE-VIII

PRICE SCHEDULE

PRINTERS:
Annual Total Applicable GST in
charges | values %age
at peritem |[Rs.,
st.No. {tem Description .No\:;. fin (Without
" | figures) | GsT)
{Without '
GST).
A B | C=A*B
1 Laserjet A4 mono Printer - HP P1008 100
2 Laserjet A4 mono Printer - HP 1566 150
3 Laserjet A4 color Printer - CP2025 11
4 Laserjet A3 mono Printer - HP 9040/9040DN 53
5 Laserjet A3 color Printer - HP 5550 2
6 MFS - A4 Mono - HP laser jet 1522N 10
7 MFP - HP Laserjet - 1536 DNF 19
8 Line matrix printers - WEP 1500QN 5
9 Dot Matrix printer - Wep LQ DSI 5235 16
10 Dot Matrix printer, 80 col - Wep 800DX 1
Total Nos. 361 Total Rs.
Grand Total Amount in Rs. {Without GST) :
Grand Total Amount in words {(Without GST); (----- )

Note : Please mention the GST Percentage & HSN/SAC Code compulsorily.

Unpriced price bid format shall be submitted along with techno-commercial bid.
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