
18.0 Qualifying Conditions : 
Only those vendors {OEMs or its authorized agencies), who have supplied and commissioned at least one number of 
instrument of same model within the past 10 years (from date of opening of tenders) and the referred instrument is 
presently working satisfactorily for more than one year after commissioning, should quote. However, if referred 
instrument has/ had been supplied to BHEL, then such instrument should be presently working satisfactorily for more 
than six months (from date of opening of tenders) after its commissioning and acceptance in BHEL. 
The following information should be submitted by the vendor about the companies where referred instruments have 
been supplied. This is required from all vendors for qualification of their offer. 
Name of the customer / company, where referred instrument(s) is (are) installed. 
Complete postal address of the customer 
Month & Year of Commissioning. 
Specific application if any for which the instrument is supplied. 
Mame and designation of the contact person of the customer. 
Phone, FAX no. and email address of the contact person of the customer. 
Performance certificate from the customer regarding satisfactory performance of instruments supplied to them 
(original certificate or through e-mail directly from the customer). Original certificate may be returned after verification 
by BHEL, if required. 
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BHEL reserves the right to verify information submitted by vendor. In case the information is found to be 
false/incorrect, the offer shall be rejected. 
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