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                                   INFORMATICS CENTRE DEPARTMENT 

INVITING TENDER 

Tender Notice No BAP:IC:ORCL  DT: 18.07.2018. 

Name of work Oracle Migration work at BHEL, Ranipet. 

Type of Bid Two part Bid 

Completion of delivery & Installation 
Three Months from the date of placement of order/acceptance of 
order whichever is later. 

Earnest Money Deposit  (EMD) Amount - NA - 

Last date & Time for Receipt of the Tender 20/08/2018 at 14.00 Hrs 

Date of Tender (Technical bid) Opening 20/08/2018  at 14.30 Hrs on wards. 

(Please obtain updated information from the BHEL website about the latest applicable dates & other changes if 
any in the tender contents) 

Date of Price Bid Opening 
Bidders whose technical bids are found acceptable will be intimated 
separately about the status of their offers and the date of opening of 
Price Bid. 

Place of submission of Tender Informatics Center Department (Engg. Building – Ground Floor, 
BHEL –BAP- Ranipet – 632 406. 

Address on the Sealed Tender  
Cover to be:  

DEPUTY MANAGER /INFORMATICS CENTRE, 
ENGG. BUILDING – GROUND FLOOR, 
BHARAT HEAVY ELECTRICALS LIMITED 
RANIPET, VELLORE DISTRICT 
TAMIL NADU– 632 406. 

Venue of the Tender Opening IC DEPARTMENT 
 

Note:  
 

1. The Tender documents can be down loaded from BHEL website 
(http://www.bhel.com/tender/list_tender.php) and Govt tender web site: http://tenders.gov.in/ and 
also in Central Public Procurement Portal (CPP) website: http://eprocure.gov.in/epublish/app 

 

2. BHEL reserves the right to accept or reject any or all tenders without assigning any reasons 
whatsoever. 

3. All corrigenda, addenda, amendments, clarifications etc. to tender specification will be hosted in the 
web pages (www.bhel.com > Tender notifications > view corrigendum) only and not in the news 
papers. Bidders shall keep themselves updated with all such developments. 

4. BHEL reserves the right to reject any tender on the basis of unsatisfactory performance of the bidder 
in any on going job or any similar job in the past. 

Prepared by Reviewed by Approved by 

   
 
 

A.Mahesh/Dy.Manager(IC) Anitha T/Manager(IC) B Venkateshwar /AGM(HR&IC) 

 

  

 

Bharat Heavy Electricals Limited 
(A Government of India Undertaking) 

BOILER AUXILIARIES PLANT 
RANIPET – 632 406, INDIA 

Phone No:04172-284015, 
04172-284507 
FAX No.:04172-241176 
E-mail:  anithat@bhel.in      

a.mahesh@bhel.in 

http://www.bhel.com/
http://tenders.gov.in/
http://www.bhel.com/
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SCOPE OF WORK 
 

 
Technical Specifications -Scope of work: 

Source Machine: Target Machine: 

HP RISC rp8420 
HP-UX 11iv3 

Intel Xeon Servers  
RHEL 7  

 

Sl. No. Activity Compliance  
(Yes/No) 

Document 
Reference/ 
Remarks 

1.  
Infrastructure Installation & Database 
Configuration 

  

1.1 

Installation & configuration of necessary patches 

and making the OS(RHEL 7) ready for Oracle 

product installation. 

  

1.2 Installation of Oracle database 12c R2 or latest 

with Real Application Cluster (RAC) with two 

node. 

  

1.3 Installation of Standalone Oracle database 12c 

R2 or latest for test & development. 
  

1.4 Installation of standby database server 12c R2 or 

latest (Oracle Data guard) 
  

1.5 Installation of Oracle Internet Directory for Single 

Sign On(SSO) 
  

1.6 Load balancer(Oracle Web cache) installation 

and configuration 
  

1.7 Installation of Oracle Web logic server 12cR2 or 

latest with forms & reports 
  

1.8 Configuring the entire server farm   

1.9 Export and import of Live data for Testing the 

farm access 
  

1.10 Configuration of RMAN backup and server 

backup on Veritas NetBackup 8.0 
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2.  
Windows AD and SSO implementation   

2.1 

Active Directory Migration from windows server 

2003 to 2016 or latest 
  

2.2 
Synchronization of OID with AD   

2.3 
SSO Configuration   

2.4 
Windows Native Authentication   

3.  Forms & Reports Migration 
  

3.1 
Sorting the required forms, reports, menus and 
libraries for migration. Total:12000 Objects 

  

3.2 
Bulk Compilation of Forms   

3.3 
Bulk Compilation of Reports   

3.4 
Loading of jar files and file system mount points   

3.5 

Loading Printer drivers, Print Queues and 

suitable fonts 
  

3.6 
Testing the application access   

3.7 

Testing of pdf reports with laser printer and text 

Report with Line printers 
  

4.  Setting Up Developer Environment 
  

4.1 
 Oracle Developer Suite Installation in PC   

4.2 

Testing of Forms and reports from Developer 

PC's 
  

5.  
Live Deployment   

5.1 
Export and Import of Live data onto Database   

5.2 
Testing backup onto tapes   

5.3 Go Live 
  

5.4 
Backup Configuration and creating schedule   

NOTE: The scope of work specified above are only illustrative and are not exhaustive. Hence works 

related to above scope of work informed by Engineer In-charge need to be carried out by the 

contractor.  

Oracle License is under the scope of BHEL Ranipet. 

Back to Index  page 



        
 

   ENQUIRY NO. BAP: IC: ORCL 
 

                                                                                                              SIGNATURE OF THE TENDERER 
                                                                         Page 5 of 39                     WITH SEAL AND ADDRESS 

 

 
QUALIFICATION REQUIREMENTS (QR): 

S NO DESCRIPTION BHEL REQUIREMENT 
BIDDER’S 

CONFIRMATION 

 
 

1 

 
 

EMD 

-NA – 

 

 
 

 2 Eligibility 

2.1 Average annual financial turnover should be at least Rs 13.20 lakhs during 

the last 3 years ending on 31st March 2018.  

2.2 Contractors having experience of successfully completed similar works (Ref. 

Note:1 below) during the last 7 years as on 31.03.2018 should be any of the 

following three categories:  

      Three similar completed works costing not less than the amount equal to   
Rs.17.60 Lakhs.  
                                                   OR 
       Two similar completed works costing not less than the amount equal to     
Rs.22.00 Lakhs.  
                                                   OR 
       One similar completed work costing not less than the amount equal to 

Rs.35.20 Lakhs. 

Note1: ‘Similar Works’ mentioned in Sl. No-2.2 above shall mean successfully execution of Installation 
& migration works of Oracle Products.  
In case the bidder does not have experience of oracle migration work, the bidder may have consortium/ tie-
up with reputed contractor meeting the above criteria (Sl. No. 2.2) and should furnish the details of their 
experience in bid. 

 

3 

 

Document 

“Copies” to be 

submitted with 

tender. 

 

a) Letter of award (LOA) of the works completed/ being 
executed. 

 

b) Work Completion certificates for the LOA’s referred.  

c) In case, the work was executed in any unit of BHEL, 
performance feedback certificate by BHEL.  

 

 

d) Income Tax return filed for last 3 years (i.e. for AYs 

2015-16 ,2016-17&2017-18) 

 

e) Certified P/L account statement and Balance Sheet 
by the Auditor , for the last 3 years (i.e. FYs 2015-16 
,2016-17&2017-18) 
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Note:  
 

1. Those who are unable to comply the above points / unable to provide any of the above documents 
shall be technically rejected and the price bid of the rejected offers will not be opened. 

 

2. Bidder shall visit the Plant before submitting their offer to get to know the location for deploying 
suitable personnel for these works & understanding the scope of work (if required). 

3. BHEL reserves its right to reject the tender on account of unsatisfactory past performance by the 
bidder in other projects awarded under different enquiry. 

 

4. The work executed in the own name of the bidder only will be considered for similar works executed 
for meeting the eligibility criteria. 

5. Offers of the Contractors/Suppliers, against whom, any unit of BHEL had initiated process for 
“Suspension of Business dealings” or already done will summarily be rejected. 

6. Possession of PF registration number is not mandatory. However, the successful tenderer has to 
register with PF authorities and furnish the registration number before first Running Account Bill. 

7. The word ‘executed’ means the bidder himself should have achieved the criteria specified in the QR 
even if the total contract has not been completed or closed.  

8. In case of sole bidding the bidder should meet the PQR mentioned at Sl.no 2. 
9. In case of consortium/tie-up bidding, prime bidder should meet the PQR mentioned at 2.1 & 2.2 and 

consortium partner should have experience of similar work mentioned above at Sl. No. 2.2. 
10. In case of consortium/tie-up bidding, prime bidder shall be responsible for overall coordination & 

execution of the contract. The payment shall be made only in the name of prime contractor.  
11. The prime bidder to execute the job under direct technical supervision/ expertise of the consortium 

partner with whom he has entered with a technical tie up through consortium arrangement. 
12. Prime bidder shall be responsible for the completion of work and payment will be made to the prime 

bidder for contract. 
 
 
 

Back to Index  page 
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DETAILS TO BE FILLED BY THE BIDDER 

 

1a Name of the Bidder 
             

1b Full address 

  

1c Nationality   

1d 

Email 

Cell 

Phone 

Fax 

  

2 

Whether the firm is individual firm or Sole 

proprietorship firm or partner ship firm or Hindu 

Undivided Family or association of persons or 

Private Limited company or Public Limited 

company or any other please specify.  

  

3 

Whether the contractor has registered his 

workmen under employees State Insurance 

Act. If so, the Registration No./ Enrolment 

Number may be furnished.  

  

4 PAN no and documentary proof (Photo copy  

has to be enclosed) 

  

5 

The GST heads under which the enlisting 
person registered with GST Authorities and  
copy of GST registration certificate has to 
be enclosed   

  

6 

Whether the contractor has registered his 

workmen under Employees Provident Fund 

and Miscellaneous Provisions Act. (Photo copy  

is to be enclosed) 

  

7 

Applicable GST  quoted 

Note: Please refer  clause no.26 of Important Note 

to Bidders of  this Tender regarding GST. 

 

Central tax@   __________% 

State tax @ ___________% 

Integrated tax@ ________% 

Union territory tax@_______% 

 

Back to Index  page 
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IMPORTANT  NOTE TO BIDDERS 

Bidders are requested to submit their offers `in a sealed cover’ consisting of two inner sealed 

covers such as (1) Technical Bid cover & (2) Price Bid cover, all super scribing the name of the 

work, Tender Number, Due date etc. 
 

1) Technical/Qualification bid cover shall contain duly filled in qualification bid document signed by the 

bidder in all the pages with documentary evidences for pre-qualification such as Balance sheet, 

P&L A/c, experience, value of work executed in the similar nature of work etc. Any bid without 

proper documentary evidence for pre-qualification shall not be considered for further evaluation. 

 

2) The price bid cover shall contain price bid document (BHEL format only) duly filled in and signed by 

the bidder in all the pages. The bidder has to quote most competitive rates for all the items in the 

price bid. The completed qualification bid and price bid shall reach the Office of the undersigned on 

or before 20.08.2018 at 14.00 Hrs. 
 

 

3) The Qualification/ Technical bid will be opened on 20.08.2018 at 14.30 hrs. onwards. In case of 

opening day falls on holiday or happened to be declared as a holiday the receipt and opening of the 

Tender shall automatically fall at the same timing on the next working day. Date and time of 

opening of the price bid shall be intimated to those bidders who have qualified in the technical bid. 

The bidders or their authorized representatives can participate in the tender opening for which they 

shall bring authorization letter for attending tender opening. Late offers & incomplete offers shall 

become liable for rejection.  
 

4) Bidders are required to submit their price bid in the BHEL format only.  
 

5) Seeking clarification on Tender Specification: Clarifications on tender specification if any may 
be sought by the bidders during the office hours only from the Dy. Manager/IC- Phone no- 04172-
284015.          
                     

6) All the information as called for in the various clauses and annexure of tender specification should 

be furnished. The details so furnished should be complete in all respects and as per the formats 

prescribed in the Tender specification (Statutory requirement of Contract). The bidder may have to 

produce original documents for verification, if so decided by BHEL. 

7) Offers received with any deviation or without relevant information are liable to be rejected. 
 

8) Price bids received in any form other than prescribed in PRICE BID are liable to be rejected.  
 

9) The bidder has to quote his Rate for all individual items in the Rate Schedule of Price Bid. If 
the bidder has not quoted the Rate for any item(s), it is considered as incomplete tender and 
tender can not be accepted. 

 

10) The tender offer should be kept valid for 3 MONTHS from the date of technical bid opening 

for acceptance by BHEL. No unsolicited revision in the tender offer shall be entertained after 

opening of tenders and till expiry of the validity period. 
 

11) Quoted rates shall be firm through out the contract period and extended contract period also and no 
cost escalation is allowed on any account. 

 

12) The similar works executed in the own name of the bidder only will be considered for 
eligibility / qualification criteria. 

 

13) BHEL reserves the right to increase or decrease the tendered quantity. 
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14) Lowest prices received against BHEL tenders need not be the technically acceptable one, and in 
that case, BHEL reserves the right not to consider the same. 
 

15) BHEL reserves the right to negotiate or refloat the tender opened, if L1 Price is not lowest 
acceptable price to them inter-alia other reasons. 
 

16) BHEL reserves the right to negotiate the L1 rate. 
 

17) The contract may be pre closed as decided by BHEL during tenure of the contract with one-
month prior intimation. 
 

18) The price bid shall be evaluated as a package and not as line items. The contract will be 
finalized based on the overall LOWEST value and will be awarded to single bidder only. 

 
 

19) Proof of MSE Certificate:   
 

If vendor have their MSE Certificate, 
 

MSE suppliers can avail the intended benefits only if they submit along with the offer, attested copies of 

either EM II certificate having deemed validity (Five years from the date of issue of acknowledgement in EM-

II) or valid NSIC certificate or EM-II certificate along with attested copy of a CA certificate (as below) where 

deemed validity of EM II certificate of five years has expired) applicable for the relevant financial year (latest 

audited). Date to be reckoned for determining the deemed validity will be the last date of bid opening (Part 1 

in case of two part bid). Non submission of such documents will lead to consideration of their bid at par with 

other bidders. No benefit shall be applicable for this enquiry if any deficiencies in the above required 

documents are not submitted before price bid opening. If the tender is to be submitted through e-

procurement portal, then the above required documents are to be uploaded on the portal. 
 

Documents should be notarized or attested by a Gazettes officer.  

All MSE suppliers shall continue to be in PMD with MSE status based on the EM II certificate or valid NSIC 

certificate. Any new supplier will be eligible for registration with BHEL as MSE supplier provided at least any 

one of the following documents are submitted along with application for registration. 
 

a) Valid NSIC certificate or 
 

b) Entrepreneurs Memorandum part II (EM II) certificate (valid based on deemed validity of 5 years) or 
 

c) EM II certificate along with attested copy of CA certificate (as per prescribed format as below 
applicable for the relevant financial year (latest audited), where the deemed validity of EM II is over.  

 

However, credentials of all MSE suppliers will be verified before considering the intended benefits for MSE 
suppliers as per clause9(ii) at the time of tender evaluation. 
 

Certificate by Chartered Accountant on Letter head 

 

This is to certify that M/s………………………………………………………………………………………, 
(hereinafter referred to as ‘Company’) having its registered office at…………..…… is registered under 
MSMED Act 2006,(Entrepreneur memorandum No(Part-II)……………………..…… 
dt:………………..Category:………………………………..(Micro/Small).(Copy enclosed)  

Further verified from the Books of Accounts that the investment of the company as per the latest audited 
financial year …………………. as per MSMED Act 2006 is as follows:  

1. For Manufacturing Enterprises: Investment in plant and machinery (i.e. original cost excluding land 
and building and the items specified by the Ministry of Small Scale Industries vide its notification 
No.S.O.1722(E) dated October 5, 2006: 
Rs……………………………….. Lacs 
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2. For Service Enterprises: Investment in equipment (original cost excluding land and building and 
furniture, fittings and other items not directly related to the service rendered or as may be notified 
under the MSMED Act, 2006. 
Rs……………………………….. Lacs  

(Strike off whichever is not applicable) 
 

The above investment of Rs………………Lacs is within permissible limit of Rs……………….……Lacs  

for…………………….Micro/Small(Strike off which is not applicable)Category under MSMED Act 2006.  
 

Or 
 

The company has been graduated from its original category (Micro/Small)(Strike off which is not applicable) 
and the date of graduation of such enterprise from its original category is………………. (dd/mm/yyyy) which 
is within the period of 3 years from the date of graduation of such enterprise from its original category as 
notified vide S.O.No.3322(E) dated 01-11-2013 published in the gazette notification dated 04-11-2013 by 
Ministry of MSME.  
Date:  
 
(Signature)  
 

Name: 
 

Membership number: 

Seal of Chartered Accountant: 
 

21. a) Arbitration 
i)  All disputes between the parties to the Contract, arising out of or relation to the Contract shall 

after written notice by either party to the Contract to the other party be referred and resolved by 
an Arbitrator nominated by the Unit Head of BHEL, Ranipet. 

ii)  The venue of Arbitration shall be Ranipet, Tamil Nadu. The arbitrator may hold meetings for 
convenience in such a place or places discretion.   

iii)  The award of the Arbitrator shall be final, conclusive and binding on both parties to the 
Contract. 

iv) The Contractor shall, not with standing any disagreement, dispute, protest, request for 
arbitration, court or other proceedings, continue to perform the Services in accordance with the 
determinations, instructions and clarifications of BHEL. 

b)  Subject to the above, the appropriate court in Ranipet shall have the exclusive jurisdiction over 
any disputing arising out of or in connection with this Contract.  

 
 

c)  Risk Purchase 

i) In case of any neglect or refusal on the part of the Contractor to: 
 commence the Contract, or 
 provide sufficient employee  for the Contract or  
 if in the opinion of BHEL, the Contract performed by the Contractor are not 

satisfactory, or 
 if the Contractor fails to carry out the Contract or as per instructions of the BHEL 

or officer authorized by it,  
BHEL shall have the right to have the Work done by any means, including by engaging a new 

contractor, at the Contractor's sole risk and expenses. 

ii) The above shall be without prejudice to any other remedy that may be available to BHEL 
whether as per law, contract, equity or otherwise.  

iii) In the event, the cost of the work so done (as certified by BHEL which is final and 

conclusive) is less than the Contract cost, the advantage shall accrue to the BHEL and if 
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the cost exceeds the money due to Contractor under the Contract, the Contractor shall 

either pay the excess amount ordered by BHEL or the same shall be recovered from the 

Contractor by other means.    

d) Contractor shall indemnify and keep indemnified BHEL, its other contractors and/or sub-

contractors and its/their employees from all actions, proceedings, suits, claims, demands, 

liabilities, damages, losses, costs, charges, expenses, judgments and fines  arising out of or in 

the course of, or caused by the  execution of work under the Contract or other obligations 

hereunder directly  or indirectly  associated herewith which may arise due to: 

i) Breach of law by the Contractor, or any of its sub-contractor, or any of their respective 
employees. 

ii) Negligence or willful default by the Contractor, or any of its sub-contractor, or any of their 
respective employees. 

iii) Failure by Contractor to proceed with Project in accordance with the determinations, 
instructions and clarifications of Company pending disagreement, dispute, protest, 
request for arbitration/ court proceedings 

iv) Loss of property or death of any employee of BHEL or of its other contractors/ sub-
contractors.  

The above shall be without prejudice to any other remedy that may be available to BHEL whether 

as per law, contract, equity or otherwise. 

22. FORCE MAJEURE CLAUSE:-  
If, at any time during the continuance of this Contract the performance in whole or in part by either 
party of any obligations under this Contract shall be prevented or delayed by reason of any War, 
Hostile acts of the public enemy Civil Commotion, Epidemics, or Acts of God (Floods, 
Storm/Cyclone, Hurricane, Earth Quake etc.) then provided notice of happening of any such event 
is given by either party to other within 7 days from the date of occurrence therefor neither party 
shall by reason of such event be entitled to terminate this Contract nor shall either party have any 
claim for damages against the other in respect of such non-performance and delay in performance 
under the contract shall be resumed as soon as practicable after such event has come to an end or 
ceased to exist.   

If the performance in whole or part of any obligation under this Contract is prevented or delayed by 

reason of any such event, claims for extension of time / waiver of penalty/liquidated damages shall 

be granted for periods considered reasonable by AGM/HR&IC subject to prompt notification by the 

contractor. 

23. All corrigenda, addenda, amendments, time extensions clarifications, etc., to the tender will 
be hosted on BHEL website (www.bhel.com) only. Bidders should regularly visit BHEL 
website to keep themselves updated.  

 
24. Multiple Bids:  

 

       The bidder in his own interest shall submit only one bid. If a bidder submits Multiple bids, all the bids 

are liable for rejection. Bids shall be considered “Multiple” in the following circumstances: 

a) Two bids by the same party. 
b) If one bidder is the Affiliate of another bidder. 

 

For the purpose of this clause “Affiliate” shall mean with respect to any Person, any other Person 

that, directly or indirectly, controls, is controlled by, or is under direct or indirect common control with, 
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such Person, or is a director/ member / officer/ employee of such Person or of any Person who 

would otherwise qualify as an Affiliate of such Person pursuant to this definition; 

 “Person” for the purposes of this definition shall mean any natural person, individual, corporation, 

limited partnership, co-operative, general partnership, joint stock company, joint venture, 

association, company, trust, bank, trust company, land trust, business trust, corporate body or other 

organization, whether or not a legal entity." 

 

25. Fraud Prevention Policy: 

The bidder along with its associate / collaborators / sub-vendors / consultants / service providers 

shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website http://www.bhel.com 

and shall immediately bring to the notice of BHEL Management about fraud or suspected fraud as 

soon as it comes to their notice. 

 
 

26. Suspension of Business Dealings: 

The bidder along with its associate / collaborators / sub-vendors / consultants / service providers 

shall strictly adhere to “Guidelines for Suspension of Business Dealings with Suppliers/ Contractors” 

AA/MM/SB/01 Rev: 02, Dt.22.07.2016 displayed on BHEL website http://www.bhel.com. 

(http://www.bhel.com/vender_registration/pdf/Suspension_guidelines_adbridged.pdf)  
 

27. Discrepancy in “words “& “Figures “: 

a) If, in the price structure quoted for the required goods/services/works, there is discrepancy 

between the unit price and the total price (which is obtained by multiplying the unit price by the 

quantity), the unit price shall prevail and the total price corrected accordingly, unless in the opinion of 

the purchaser there is an obvious misplacement of the decimal point in the unit price, in which case 

the total price as quoted shall govern and the unit price corrected accordingly. 
 

b) If there is an error in a total corresponding to the addition or subtraction of subtotals, the 

subtotals shall prevail and the total shall be corrected; and 
 

c) If there is a discrepancy between words and figures, the amount in words shall prevail, unless 

the amount expressed in words is related to an arithmetic error, in which case the amount in figures 

shall prevail subject of (a) and (b) above. 
 

d) If there is such discrepancy in an offer, the same shall be conveyed to the bidder with target 

date up to which the bidder has to send his acceptance on the above lines and if the bidder 

does not agree to the decision of the purchaser, the bid is liable to be ignored. 
 

28. Set of Clause: "BHEL shall have the right to recover any money which in the sole opinion or 

BHEL is due from the Contractor from any money due to the Contractor under this Contract or any 

other contract or from the Security Deposit furnished by the Contractor under this Contract or any 

other contract". 

29. "Notwithstanding anything to the contrary, including, but not limited to, provisions relating to   

extension of time and compensation/or delay, time shall be the essence of the Contract." 

 

30.  In case a contract employee meets with an accident while on duty, the contractor shall immediately 

intimate the information to Safety Department, Contracting Agency and Human Resources 

http://www.bhel.com/
http://www.bhel.com/
http://www.bhel.com/vender_registration/pdf/Suspension_guidelines_adbridged.pdf
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Department and submit the Accident Report duly filled in all respect and send a copy to ESI local 

office, ESI Dispensary and Inspector of Factories (for major accidents) with in 24 hours of accident 

through Safety and Human Resources Departments. All assistance for the injured employee such 

as to taking him to ESI Dispensary for treatment must be rendered by the contractor. 

 

31. Compliance of the above provisions does not absolve the obligation of contractor arising out of 
other statutory obligations. 

 

32. Contractor should employ only persons having sound health and not above the age of 58 years, 
and not below the age of 18 years.  

 
 

33. The offers of the bidders who are under suspension as also the offers of the bidders, who 
engage the services of the banned firms, shall be rejected. The list of banned firms is 
available on BHEL web site www.bhel.com. 
 

34. If the bidder is not able to provide the Service, BHEL reserves the right to terminate the contract 
and to take appropriate action against the Contractor. In the event of contract termination, the 
security deposit paid by the contractor will be forfeited.  

 

35. BHEL reserves the right to reduce the contract period (pre-close the contract), with 30 days notice 
period depends on the requirement / without assigning any reason. Security Deposit will be 
refunded, if the contract is pre-closed for non-requirement by BHEL. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Back to Index  page 
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GENERAL CONDITIONS OF CONTRACT 

1) DESPATCH INSTRUCTIONS:  
 

1.1. This tender specification as a whole, duly furnishing all the details required and other documents 

as required in the following pages, shall be duly signed and sent in a sealed cover duly super 

scribing the name of work as given in the tender notice.  
 

1.2. The tender shall be addressed to Officer inviting tender as indicated in the tender notice.  
 

1.3. Tenders submitted by post shall be sent by “REGISTERED POST WITH ACKNOWLEDGEMENT 

DUE” and shall be posted with the due allowance for any postal delay. The tenders received after 

the due date and time of opening is liable to be rejected. Telegraphic offers and offers received by 

telex may not be considered.  
 

1.4. Tenders shall be opened by authorized officer of BHEL at his office at the time and date as 

specified in the tender notice in the presence of such of those bidders or their authorized 

representatives who may be present.  
 

1.5. The Tenders shall closely pursue all the clauses, specifications and drawings indicated in the 

tender documents before quoting. Should the bidder have any doubt the meanings of any portion 

of the tender specification or find discrepancies or omission in the drawings or the tender 

documents issued are in complete or shall require clarification on any of the technical aspect, 

scope of work etc., he shall at once contact the authority inviting the tender for clarification before 

the submission of the tender.  

 
 

1.6. Bidder must fill up all the schedules and furnish all the required information as per the instructions 

given in various sections of the tender specification. Each and every page of the Tender 

Specification must be signed and submitted along with the offers by the bidder in token of 

complete acceptance thereof. The information’s furnished shall be completed by itself.  
 

1.7. The bidders shall quote the rates for each item of the tender schedules in rupees and paise only.  

These rates shall be entered in figures as well as in words. In case of any difference in the rates 

quoted in figures and in words, words will be taken as the tendered rate. 
 

1.8. All entries in the tender documents should be in one ink.  Over-writing and corrections should be 

avoided.  The Bidders concerned should duly sign for all corrections and over-writings. 

  
2)  DATA TO BE FURNISHED:  

 
2.1. Full information shall be given by the bidder in respect of the following. Non-submission of this 

information may lead to rejection of the offer. 
  

2.2. An attested copy of the Power of Attorney, in case the tender is singed by an individual other than 

the sole proprietor, shall also be attached. (If it is a Company or Firm, etc., Director/Managing 

Partner as the case may be is required to sign).  
 
 

2.3. IN CASE OF AN INDIVIDUAL:  
 

His full name, address and place and nature of business shall be indicated.  
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2.4. IN CASE OF PARTNERSHIP FIRMS:  
 

The names of all the partners and their addresses be furnished along with a copy of the       

partnership deed/instrument of partnership duly certified by Notary Public shall be enclosed.  
 

2.5. IN CASE OF COMPANIES/CONSORTIUM OF COMPANIES:  
 

Date and place of registration including date of commencement certificate in case of public 

companies (certified copies of Memorandum and Articles of Association are also to be furnished) 

are to be furnished. 
 

2.6. Nature of business carried on by the Company and the provisions of the Memorandum relating 

there of shall be furnished.  
 

2.7. Names and particulars including addresses of the Directors and their previous experiences shall 

be furnished.  
 

2.8. A list of tools and tackles that the bidder is having and those that will be used on this job shall be 

furnished.  
 

2.9. In addition to the above, the particulars required in annexure shall also be furnished.  
 

3)  EARNEST MONEY DEPOSIT (EMD):  
 

-NOT APPLICABLE- 
  

4) AUTHORISATION AND ATTESTATION:  
 

Tenders shall be signed by persons duly authorized /empowered to do so. Certified copies of such 

authority and relevant documents shall be submitted along with the tenders.  
 

5) VALIDITY OF OFFER:  
 

The rates in the Tender shall be kept open for acceptance for a minimum period of THREE MONTHS 

from the date of tender opening. In case the Bharat Heavy Electricals Limited calls for negotiations such 

negotiations shall not amount to cancellation or withdrawal of the original offer, which shall be binding on 

the bidders.  
 

6) EXECUTION OF CONTRACT:  
 

The successful bidder’s responsibility under this contract commences from the date of issue of the 

Letter of Award by Bharat Heavy Electricals Limited. The successful bidder shall be required to execute 

an agreement in the prescribed from with BHEL within a reasonable time after the acceptance of his 

tender and in any case before submitting the first bill for payment. The expenses for completion, 

stamping and registration of the agreement with prescribed authority, if necessary, shall be borne by the 

Contractor.  
 

7) SECURITY DEPOSIT (SD): 
  

-NOT APPLICABLE- 

 

8.0 RETURN OF SECURITY DEPOSIT:  
 

If the Contractor performs and completes the work in all respects to the entire satisfaction of 
BHEL and presents an absolute “No Demand Certificate” in the prescribed form and returns 
properties belonging to BHEL handed over, lent or hired by him for carrying out the said works, 
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Security Deposit will be released to the Contractor after deducting all cost of expenses or other 
amounts that are to be paid to BHEL under this or other contracts entered into with the 
Contractor. It may be noted that in no case the Security Deposit shall be refunded/released 
prior to passing of final bill.  

9.0 REJECTION OF TENDER AND OTHER CONDITIONS  
 

9.1 The acceptance of tender will rest with BHEL which does not bind itself to accept the lowest tender or 

any tender and reserves to itself full rights for the following without assigning any reasons whatsoever.  

9.1.1. To reject any or all of the bidders. 
 
9.1.2. To award the work in part.  
 

9.1.3. Either of the contingencies stated in (9.1.2) above to modify the time for completion suitably. 
 

9.2. Conditional and Un witnessed tenders, tenders containing absurd or unworkable rates and amounts    

and tenders which are incomplete and otherwise considered defective and tenders not in accordance 

with the tender conditions, specifications, etc., are liable to be rejected.  
 

9.3. If a bidder expires after the submission of his/her tender or after the acceptance of his/her tender, 
BHEL may at their discretion cancel such tender. If a partner of a firm expires the submission of the 
tender or after the acceptance of the tender, BHEL may cancel such tender at their discretion unless 
the firm retains its character. 

 

9.4. BHEL will not be bound by any power of Attorney granted by the bidder or by changes in the                 
composition of the firm made subsequent to the execution of the Contract. They may, however              
recognize such power of Attorney and changes after obtaining proper legal advice, the cost of              
which will be chargeable to the contractor concerned.  

 

9.5. If the bidder deliberately gives wrong information in his tender, BHEL reserves the right to reject 
such tender at any stage or cancel the contract, if awarded. The Earnest Money/Security Deposit /any 
other money due shall also be forfeited.  

 

9.6. Canvassing in any form in connection with the tender is strictly prohibited and the tender submitted 
by the contractor’s who resort to canvassing in any form are liable to rejection.  

 

9.7. Should a bidder or contractor or in the case of a firm or company of contractor’s one or more of its 
partners/share holders/Directors have a relation or relations employed in BHEL, the authority inviting 
tender shall be informed of the fact along with the offer, failing this BHEL may, at its sole discretion 
reject the tender or cancel the contract and forfeit the Earnest Money/Security Deposit.  

 

9.8. The successful bidder should not sub-contract the part or complete work detailed in the tender 
specification undertaken by him without written permission of BHEL. The bidder is solely responsible to 
BHEL for the work awarded to him.  

 

9.9. No deviation from the tender specification shall be acceptable to BHEL. Bidders shall confirm their 
unqualified acceptance of the terms and conditions by giving an undertaking to this effect in a separate 
letter as specified by BHEL.  
 

10.1 DEFINITION: 
 

      The following terms shall have the meaning hereby assigned to them except where the context   
otherwise requires.  

 

10.2  BHEL or (B.H.E.Ltd) shall mean Bharat Heavy Electricals Limited a Company registered under 
Indian  Companies Act 1956, with its Registered Office at BHEL House, Siri fort, New Delhi 110 049 or 
its Authorized Officers or its Resident Engineer or other employees authorized to deal with any 
matters with which these persons are concerned on its behalf. 
 

10.3 “GENERAL MANAGER”  



        
 

   ENQUIRY NO. BAP: IC: ORCL 
 

                                                                                                              SIGNATURE OF THE TENDERER 
                                                                         Page 17 of 39                     WITH SEAL AND ADDRESS 

 
Shall mean the officer in Administrative charges of contracting unit of BHEL.  

 

10.4 “ENGINEER” or “ENGINEER IN CHARGE” shall mean Engineer who is in-charge for the works      

referred.  

10.5  “SITE” shall mean the place or places at which the plants/equipments are to be erected and 
services are to be performed as per the specification of this contract.  

 

10.6  “CONTRACTOR” shall mean the individual, firm or company who enters in to this contract with 
BHEL   and shall include their executors, administrators and successor and permitted assignees.  

 

 

10.7 LAW GOVERNING THE CONTRACT AND COURT JURISDICTION  
 

The contract shall be governed by the Law in force in the Republic of India, and shall be subject to 

the Jurisdiction of the courts having Jurisdiction over RANIPET (VELLORE Dist, Tamil Nadu). 

 

10.8 ISSUE OF NOTICE:  
 

The Contractor shall furnish to the BHEL ENGINEER the name, designation and address of his 

authorized agent and all complaints, notices, communication and reference shall be deemed to have 

been duly given to the contractor or his authorized agent or left or posted to the address of either the 

contractor or of his representative and shall be deemed to have been so give in the case of posting 

on the day on which they would have reached such address in the ordinary course of post or on 

which they were so delivered of / or left. 

 

10.9 USE OF LAND:  
 

No land belonging to BHEL or their customer under temporary possession of BHEL shall be 
occupied by the Contractor without the written permission of BHEL.  
 

11  COMMENCEMENT OF WORKS:  
 

11.1  The Contractor shall commence the works within the time indicated in the Letter of Intent from 

BHEL and shall proceed with the same with due expedition without delay.  
 

11.2  If the successful bidder fails to start the work within the stipulated time, BHEL, at his sole discretion 

will have the right to cancel the contract. His earnest money and/or Security Deposit with BHEL will 

stand      forfeited without any further reference to him without prejudice to any and all of BHELs 

other rights and remedies in this regard.  
 

11.3  All the works shall be carried out under the direction and to the satisfaction of BHEL.  
 

11.4 The erected/constructed plant or work performed under this contract shall be taken over when it has 

been completed in all respects and/or satisfactorily put in to operation at site.  
 

12 . MODE OF PAYMENT AND MEASUREMENT OF THE WORK COMPLETED:  
 

12.1 All payments due to the contract shall be paid through E-PAYMENT (EFT / RTGS) only. The      

contractor has to furnish acceptance for e-payment, duly indicating the bank account details in the 

prescribed format.  

12.2 90 % of contract value will be paid after successful completion of installation & migration works. 

BHEL Informatics center will issue a Commissioning Certificate on successful completion installation 

& migration works. 

12.3 Remaining 10% of the contract value will be paid after a period of one month after certification from 
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BHEL Informatics center.  
 

 

13 RIGHTS OF BHEL  

BHEL reserves the following rights in respect of this contract without entitling the contractor for any 

compensation. 
 

13.1 To get the work done through other agency at the risk and cost of the Contractor, in the event of 

Contractor’s poor progress, or inability to progress the work, persistent disregard in instruction of 

BHEL, assignment transfer, subletting of the contract without permission of BHEL, non fulfillment of any 

contractual obligation etc., and to recover compensation for such losses from the contractor including 

BHELs supervision charges and overheads from Security Deposit / other dues.  

13.2 To terminate the contract after due notice to cause forfeiting of Security Deposit and recover the 

loss sustained in getting the balance work done through other agencies in addition to liquidated 

damages in the event of:  
 

10) Contractor’s continued poor progress. 
 

11) Withdrawal from or abandonment of the work before completion of the work.  
 

12) Corrupt act of contractor. 
 

13)  Insolvency of the contractor. 
 

14)  Persistent disregards to the instructions of BHEL.   
 

15)  Assignment transfer, sub-letting of the contract without BHEL‟s permission. 
 

16)  Non-fulfillment of any contractual obligations. 
 

13.3 To recover any money due from the contractor from any money due to the contractor under this 
contract or any other contract or from the Security Deposit. 
  

13.4 LD/Penalty: If the bidder is not able to complete the scope of work within the contract period 

then a LD amount for delay 0.5% of the contract value per week of delay or part thereof subject to a 

ceiling of 10% of contract value.  
 

13.5 To terminate the contract or to restrict the quantum of work and pay for the portion of work 
executed in case BHEL’s contracts with their customers are terminated for any reason.  
 

13.6 To affect recovery from any amount due to the contractor under this or any other contractor in 
any other form the moneys BHEL is forced to pay to anybody, due to contractor’s failure to fulfill any of 
his obligation.  

                 

13.7 To restrict or increase the quantity and nature of work to suit the site requirements since the 
tender specification is based on preliminary documents and quantities furnished there in are indicative 
and approximate and the rates quoted shall not be subject to revision.  

               

13.8 To deploy BHEL’s fitters, welders, operators and technicians in case of emergency/poor      
progress/deficiency in skill on the part of employees of contractor’s and to recover the expenditure on 
account of the same from contractor’s bills.  

    

13.9 While every endeavor will be made by BHEL they cannot guarantee un-interrupted work to the      

contractor due to conditions beyond their control. Contractor will not be entitled for any compensation 

extra payment on his account.  
                

13.10 In the event of any dispute of any nature, the decision of BHEL shall be final and binding on the 

contractor.  
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14) CONSEQUENCES OF CANCELLATION:  
 

14.1 Whenever BHEL exercises its authority to terminate the contract/withdraw a portion of work under 
the clause 13 they may complete the work by any means. In the event of the cost of completion as 
certified by the site Engineer which is final and conclusive being less than the contract cost, the 
advantage shall accrue to BHEL and that if the cost of completion exceeds the moneys due to the 
contractor under the contract, the contractor shall either pay the excess amount ordered by BHEL or 
the same shall be recovered from the contractor by any other means. This will be in addition to the 
forfeiture of Security Deposit and recovery of liquidated damages as per the relevant clauses.  

 

 
 
 

15) INSURANCE: 
15.1 It is sole responsibility of the contractor to insure his workmen against accidents and injury while 

at work as required by relevant Rules and to pay compensation, if any, to workmen as per workmen’s 
Compensation Act. The work will be carried out in a protected area and all the rules and regulations of 
the client/BHEL in the area of project which are in force from time to time will have to be followed by 
contractor.  
 

15.2 If due to negligence and/or non-observance of safety and other precautions, any accident/injury 
occurs to any other persons/public, the contractor shall have to pay necessary compensation and other 
expenses if so decided by the appropriate authorities.  

 

15.3 If due to contractor’s carelessness, negligence of non-observance of safety precautions 
damage to BHELs /customers property and personnel should occur and if BHEL is unable to recover in 
full cost from the insurance company, the same will be recovered from the contractor.  

 

15.4 It shall be the responsibility of the contractor to provide security arrangement for the materials 
belonging to BHEL and handed over to the contractor for erection/transportation till the same are taken 
over by BHEL after erection/returned to BHEL stores. 
 

 

 

16) SERVICE LEVEL AGREEMENT: 
 

Successful bidder shall sign the service level agreement (SLA) signed on bond paper (Rs 100 /-) to be 
submitted before commencement of work. Format will be shared later to successful bidder. 
 
       Back to Index  page 
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GENERAL INSTRUCTIONS TO BIDDERS 

1. Sealed Tenders for the work mentioned in the Schedule are invited from Contractors experienced in 
works of similar kind and magnitude.  
 

2. Tenders must be submitted in sealed covers and should be addressed to 
Dy. MANAGER, IC  DEPARTMENT,  
ENGG. BUILDING –GROUND FLOOR, 
BHARAT HEAVY ELECTRICALS LIMITED, 
RANIPET – 632 406. 
 

The Name, Address of the Bidder and the name of work shall be clearly mentioned on the 
cover. 
 

3. Tenders will be received up to 14.00 hrs. on 20.08.2018 in the prescribed form and will be opened 
on 20.08.2018 at 14.30 hrs. onwards at commercial Conference Hall in the presence of such of 
those Bidders or their agents who may choose to attend. 
 

4. Bidder should sign and seal each and every page of the tender document including the 
drawings/annexure attached thereto before submitting the tender. 
 

5. Tenders not submitted in the prescribed forms are liable for rejection. 
 

6. In quoting the rates, the Bidders are advised to take into account all factors including any 
fluctuations in the market rates etc. No claim will be entertained on this account after acceptance of 
the tender or during the currency of the contract. 
 

7. GENERAL CONDITIONS OF CONTRACT FOR WORKS, GENERAL INSTRUCTIONS TO 
BIDDERS, drawings, specifications and other documents also form part of the agreement to be 
entered into. 
 

8. In the event of tender being submitted by a firm, the tender must be signed separately and legibly 
by each partner or member of the firm or in their absence, by the person holding the Power of 
Attorney on behalf of the firm concerned.  In the latter case, a copy of the Power of Attorney duly 
attested by a Gazette Officer must accompany the tender. 
 

9. The Bharat Heavy Electricals Limited, reserves the right to reject any or all the tenders received or 
accept any tender or part thereof without assigning any reason there for.  In case of acceptance of a 
part of tender, time for completion may also be reduced to the extent considered appropriate by the 
accepting authority. 
 

10. Unit rates should be quoted in figures as well as in words with reference to each item and for all the 
items shown in the attached schedule.   
 

11. The quoted rates shall also include expenditures towards complying statutory payments like 
Provident fund, ESI payments, bonus etc for the contract staff deployed in the work. 

 

12. The contractor will have to submit the GSTIN Registration certificate to BHEL and claim the GST 
from BHEL by submitting Tax invoice as per Rules & Regulations of GST and the documentary 
evidence will have to be submitted along with the next bill. If for any reason, the contractor has to 
pay penalty, interest on GST, the contractor has to bear such additional payment. BHEL will pay 
only the GST at actual. The Bharat Heavy Electricals Limited will not entertain any claim in this 
regard. 

 
13. If the bidder find discrepancies or omissions in the tender documents or should be in doubt as to 

their meaning, he should at once address the authority inviting the tender for clarification.  Every 
endeavor is made to avoid any error which can materially affect the basis of the tender but the 
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successful Bidder shall take up on himself to provide for the risk of any error which may be 
subsequently discovered and shall make no subsequent claim on account thereof. 
 

14. Quantities shown in the attached schedules are only approximate. 
 

15. Should a Bidder or a contractor has a relative or in the case of a firm or company of contractors any 
of its shareholders or share holder's relative, employed in Bharat Heavy Electricals Limited, the 
authority inviting tenders shall be informed of this fact at the time of submission of the tender failing 
which tender may be disqualified or if such fact subsequently come to light, the contract may be 
rescinded.  
 

16. If the Bidder expires after submission of his tender, the Bharat Heavy Electricals Limited may at its 
discretion cancel such tender. 

 

17. If a partner of a firm expires after submission of the tender or after the acceptance of the tender, 
Bharat Heavy Electricals Limited may cancel such tender at the discretion unless the firm retains his 
character.  

 

18. The Bharat Heavy Electricals Limited will not bound by any Power of Attorney granted by the Bidder 
or changes in the composition of the firm made subsequent to the execution of the contract. They 
may, however, recognize such power of attorney and changes after obtaining proper legal advice, 
the cost of which will be chargeable to the contract concerned. 

 

19. The contractor deliberately, gives wrong information in his tender or creates conditions favorable for 
the acceptance of his tender; Bharat Heavy Electricals Limited reserves the right to reject the tender 
at any stage. 

        

20. Words imparting the singular number shall also deem to include the plural number and vice versa 
where the context so requires. 

             
21. The General and Special Conditions of Contract are complimentary to each other and where they 

are in conflict, the Special Conditions shall prevail.  In regard to matters not covered by the General 
or Special Conditions of Contract, those contained in the specifications approved by Bharat Heavy 
Electricals Limited shall apply. 

         

22. Canvassing in any form in connection with the tender is strictly prohibited and the tenders submitted 
by the contractors who resort to canvassing will   be liable for rejection.  

             

23. All contractors will have to produce Income Tax clearance certificate from the Income Tax 
authorities concerned along with their tenders. Those contractors whose income is not taxable will 
be required to give an affidavit of their income on the prescribed form. 
  

24. COMPLIANCE TO REGULATIONS AND BY-LAWS:  
 

The Contractor shall conform to the provisions of any statute relating to the work and regulations 
and By-laws of any local authority.  The Contractor shall be bound to give all notices required by 
statute regulations or By-Laws as aforesaid and to pay all fees and taxes payable to any authority in 
respect thereof. 
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25. GST : 
 

Registration & GST Rate 
 

1. Bidder should indicate GSTIN No. (Copy of GST registration to be enclosed) and PAN No. 
(copy of PAN to be enclosed).  
 

2. Tender will be considered/ accepted, if & only if the vendor has a valid GST Registration No. 
 

3. Central Tax/ State Tax/ Integrated Tax/ Union Territory tax to be quoted as extra in %. 
 

4. Bidders to ensure correct applicability of Central Tax/ State Tax/ Integrated Tax/ Union 
Territory tax based on the Inter / Intra state movement Supply of goods and provision 
services or both.  
 

Invoicing  & Payment   
 

5. The Tax Invoice for supply of Goods & Services should be raised as per the provision of 
GST Act & Rules and must compulsorily mention the following :- 
 

a. BHEL-RANIPET GSTIN: 33AAACB4146P2ZL or GSTIN of BHEL Nodal Agency as  
      mentioned in NIT or informed subsequently. 
b. HSN Code or Service Accounting Code for supply of goods or services.  
c. Name & address of supplier 
d. GSTIN of Supplier 
e. Consecutive Serial Number & date of issue 
f. Description of goods or services 
g. Total value of supply 
h. Taxable value of supply 
i. Tax Rate – Central Tax & State Tax or Integrated Tax, Cess 
j. Amount of Tax charged 
k. Place of supply 
l. Address of delivery if different from place of supply 
m. Signature of authorized signatory 

 
6. Reimbursement of GST to the vendor is contingent upon complying with the following 

condition by the service provider:- 
i. Uploading the onward GST Return (GSTR-1) in GSTN Network portal within the 

statutory time period. 
ii. Discharging the GST tax liability to the Government. 
iii. Submission of Tax Invoice to BHEL. 
iv. Submission of proof of payment of GST to BHEL. 
v. Availment of Input Tax Credit by BHEL. 
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Input Tax Credit 
 

7. In case GST credit is delayed/ denied to BHEL, due to non/delayed receipt of goods and/or 
services and/or tax invoice or expiry of timeline prescribed in GST Law for availing such ITC, 
or any other reason not attributable to BHEL, GST amount shall be recoverable from Vendor 
along with interest & penalty levied/ leviable. 

 

8. In case vendor delays declaring such invoice in his return and GST credit availed by BHEL is 
denied or reversed subsequently as per GST law, GST amount paid by BHEL towards such 
ITC reversal as per GST law shall be recoverable from vendor/contractor along with interest 
& penalty levied/ leviable on BHEL. 

9. In case of discrepancy in the data uploaded by supplier in the GSTN portal or in case of any 
incomplete work/service, then BHEL will not be able to avail the tax credit and will notify the 
supplier of the same. Supplier has to rectify the data discrepancy in the GSTN portal or issue 
credit note (details to be uploaded in GSTN portal). 
 

10. For any such delay in availing of tax credit for reasons attributable to vendor (as mentioned 
above), interest as per the GST Act & Rules, along with penalty, if any will be deducted for 
the delayed period i.e. from the month of receipt till the month tax credit is availed, from the 
running bills. 
 

Penalty for Non-compliance of GST Act 
 

11. Penalty amount so determined along with GST if applicable thereon shall be recovered from 
the contractor. 
 

Anti-profiteering Measure 
  

12. Any reduction in rate of Tax on any supply of goods or services or the benefit of input tax 
credit shall be passed on to the recipient by way of commensurate reduction in prices. 
  

 
Other Provision 
 

13. The bidder should quote the applicable taxes and duties in the technical bid (part-A) as well 
as in price bid (part-B).  

 
14. All the terms & conditions of the contract with respect to Taxes & Duties are subject to the 

new taxation laws introduced from time to time (e.g., GST). The terms & conditions will be 
modified in accordance with the provisions of new laws (e.g., GST).  
 

15. The Prices quoted above must be inclusive of all taxes and duties and exclusive of GST, 
which will be payable extra as per applicable rules and subject to Submission of 
documentary evidence.  

 
16. In case any changes in taxes and duties as per Gov. Notification (including GST), the 

same shall be applicable from time to time. 
17. If the Contractor is not registered for any statutory obligation and not liable there to, then a  

declaration shall be submitted along with offer that they are within the threshold limit. 
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The following details to be furnished by the bidder:  
 

S.No. Details To be filled by the bidder 

1 GSTIN No. (Copy to be enclosed)  

2 PAN No (Copy to be enclosed)  

3 
HSN Code & SAC Code  (Copy to be 
enclosed) 
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SPECIAL CONDITIONS OF THE CONTRACT  

 
 

1.  BHEL reserves the right to increase or decrease the tendered quantity. 
 

2.  Lowest prices received against BHEL tenders need not be the technically acceptable one, and in 
that case, BHEL reserves the right not to consider the same. 

 

3. BHEL reserves the right to negotiate or refloat the tender opened, if L1 Price is not lowest 
Acceptable price to them inter-alia other reasons. 
 

4.  BHEL reserves the right to negotiate the L1 rate. 
 
 

5. The contractor should carryout the work at the place identified by the authority concerned    
 within the premises of BHEL. 
 
 

6. This original “Tender Documents” should be submitted to us duly signed and stamped in all the 
pages of the Tender Specification, General conditions and special conditions etc. by the Tenderer 
including any deviations from tender conditions.  

 

7. All entries in the tender documents should be in one ink. Tenderer shall duly sign all cancellations & 
insertions. The quoted rates shall be firm for the contract period. In quoting the rates, the tenderers 
are advised to take in to account all factors including any fluctuations in the market rates etc. No 
claim will be entertained on this account after acceptance of the tender and during the currency of 
the contract. 
 

8.  Rates for each item of works in the Rate Schedule should be quoted in Rupees & Paise only. The 
rates shall be for the finished work at site. Rates shall be both in figures and words. In case of any 
difference in the rates quoted in figures & words, the lower of the two rates will be taken as the 
tendered rate.  

 

9. Rates quoted shall include all applicable terminal taxes leviable under the state and central 
government rules, except GST (will be reimbursed by BHEL). Bharat heavy Electricals Limited 
(BHEL) will not entertain any claim whatsoever in this respect. The quoted rates shall also include 
expenditures towards complying statutory payments like Provident fund, ESI payments, bonus etc 
for the employee & staff deployed in the work. 

 

10. BHEL will not be responsible for any loss / delay of documents sent by post / Courier. 
 

11. All the information as called for in the various clauses and annexure of tender specification should 
be furnished. Please refer to the check list. The details so furnished shall be complete in all 
respects and as per the formats prescribed in the Tender Documents. The bidder may have to 
produce original documents for verification, if so desired by BHEL. 

 

12. The Tenderers should specify whether they are doing any other work of same nature within the 
State of TAMIL NADU at present. 

 

13. In case of contractor employee strength/working time has to be increased to complete the work 
within the   stipulated period, no extra claim for payment under any circumstances will be 
entertained. 

 

14. The contractor shall name a place of business, which is to be approved by the Officer-in-charge for 
the purpose of his office.  At this office, there shall be a person (contractor’s representative) present 
during the regular business hours to receive and carry out instructions. 
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15. In case of any neglect or refusal on the part of the contractor to provide sufficient employees for the 
aforesaid work or if in the opinion of Officer-in-charge, the services provided by the contractor are 
not satisfactory, the Officer-in-charge shall be at liberty to make such arrangement as he may deem 
fit at the cost and expense of the contractor.  The contractor shall be advised of the amount so 
incurred and he shall be bound to remit the sum within three days from the date of receipt of such 
advice.  Failure to do so will entitle the Officer-in-charge to deduct the sum from the money due to 
the contractor. 

16. Should any error or ambiguity be discovered in the specification or information, the    contractor 
shall forthwith bring the same to the notice of Bharat Heavy Electricals Limited before 
commencement of work.  The BHEL’s interpretation in such cases shall be final and binding on the 
contractor. 

17. Bharat Heavy Electricals Limited reserves the right to decide the suitability of the workers and other 
personnel who may be employed by the contractor. 

18. In case of any loss to Bharat Heavy Electricals Limited, caused due to stoppage of work without 
sufficient reason or damage to any equipment or components or any property thereof, due to the 
negligence and carelessness of the contractor’s men, the responsibility shall rest with the 
contractor.  The actual cost of the loss or damage together with the overhead will be recovered 
from the contractor’s bill.  The decision of BHEL regarding the cost of loss as well as the extent of 
cost of damage shall be final and conclusive. 

 

19. REVERSE AUCTION 

BHEL reserves the right to go for reverse auctioning among the technically qualified bidders   who 
have been sort listed after technical bid evaluation. “BHEL reserves the right to go for Reverse 
Auction (RA) instead of opening the sealed envelope   price bid, submitted by the bidder. This will 
be decided after techno commercial evaluation. All bidders to give their acceptance for participation 
in RA. Non-acceptance to participate in RA may result in non-consideration of their bids, in 
case BHEL   decides to go for RA. 

In case BHEL decides to go for Reverse Auction, only those bidders who have given their 
acceptance to participate in RA will be allowed to participate in the Reverse Auction. Those bidders 
who have given their acceptance to participate in Reverse Auction will have to necessarily submit 
“online sealed bid‟ in the Reverse Auction. Non-submission of "online sealed bid‟ by the bidder will 
be considered as tampering of the tender process and will invite action by BHEL as per extant 
guidelines in vogue.” 
 

The bidders have to necessarily submit online sealed bid less than or equal to their 
envelope sealed price bid. The envelope sealed price bid of successful L1 bidder in RA shall 
also be opened after RA and the order will be placed on lower of the two bids. 
 

If it is found that L1 bidder has quoted higher in online sealed bid in comparison to envelope 
sealed bid, the bidder will be issued a warning letter to this effect. However, if the bidder 
repeats again it will be considered as fraud and will invite action by BHEL as per extant 
guidelines for suspension of business dealings with suppliers/ contractors. 

TERMS & CONDITIONS OF REVERSE AUCTION 

Against these works at BHEL, Ranipet shop floors may resort to “REVERSE AUCTION 

PROCEDURE” i.e., ON LINE BIDDING (THROUGH A SERVICE PROVIDER). The philosophy 

followed for reverse auction shall be English Reverse (No ties). 

a. or the proposed reverse auction, technically and commercially acceptable bidders only shall be 
eligible to participate.  

b. Those bidders who have given their acceptance for Reverse Auction (quoted against this tender 
enquiry) will have to necessarily submit “online sealed bid‟ in the Reverse Auction. Non-
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submission of “online sealed bid‟ by the bidder for any of the eligible items for which techno-
commercially qualified, will be considered as tampering of the tender process and will invite action 
by BHEL as per extant guidelines in vogue.  

c. BHEL will engage the services of a service provider who will provide all necessary training and 
assistance before commencement of on line bidding on internet.  

d. In case of reverse auction, BHEL will inform the bidders the details of Service Provider to enable 
them to contact & get trained.  

e. Business rules like event date, time, bid decrement, extension etc. also will be communicated 
through service provider for compliance.  

f. Bidders have to fax the Compliance form (annexure IV) before start of Reverse auction. Without 
this, the bidder will not be eligible to participate in the event.  

g. In line with the NIT terms, BHEL will provide the calculation sheet (e.g., EXCEL sheet) which will 
help to arrive at “Total Cost to BHEL” like Packing & forwarding charges, Taxes and Duties, Freight 
charges, Insurance, Service Tax for Services and loading factors (for non-compliance to BHEL 
standard Commercial terms & conditions) for each of the bidder to enable them to fill-in the price 
and keep it ready for keying in during the Auction.  

h. Reverse auction will be conducted on scheduled date & time.  
i. At the end of Reverse Auction event, the lowest bidder value will be known on auction portal.  
j. The lowest bidder has to fax/e-mail the duly signed and filled-in prescribed format for price breakup 

including that of line items, if required, (Annexure VII) as provided on case-to-case basis to Service 
provider within two working days of Auction without fail.  

k. In case BHEL decides not to go for Reverse Auction procedure for this tender enquiry, the Price 
bids and price impacts, if any, already submitted and available with BHEL shall be opened as per 
BHEL‟s standard practice.  

l.  Bidders shall be required to read the “Terms and Conditions” section of the auctions site of Service 
provider, using the Login IDs and passwords given to them by the service provider before reverse 
auction event. Bidders should acquaint themselves of the “Business Rules of Reverse Auction‟, 
which will be communicated before the Reverse Auction.  

m.  If the Bidder or any of his representatives are found to be involved in Price manipulation/ cartel 
formation of any kind, directly or indirectly by communicating with other bidders, action as per 
extant BHEL guidelines, shall be initiated by BHEL and the results of the RA scrapped/ aborted.  

n. The Bidder shall not divulge either his Bids or any other exclusive details of BHEL to any other 
party.  

o. In case BHEL decides to go for reverse auction, the H1 bidder (whose quote is highest in online 
sealed bid) may not be allowed to participate in further RA process. In case of tie for H1 bid 
(identical online sealed bids), 15 minutes additional time shall be provided and all the participating 
bidders shall be informed by mail/ message on bidding screen to enable bidders submit revised 
online sealed bids so as to break the tie. 

p. BHEL reserves the right to negotiate with the L1 tenderer emerged out of Reverse Auction if the L1 
amount is more than the estimated amount.  

q. For more details, please visit our BHEL website http://www.bhel.com (Revision of ‘Guidelines for 
Reverse Auction’, issued on 26.09.2016.) 

 

 

 

 

 

 

http://www.bhel.com/
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20. Minimum Wages to be paid  : 
 

Description For Unskilled 
Worker (Rs.) 

For Semi skilled 
Worker (Fresh ITI) 
(Rs.) 

Skilled Worker  ( ITI Holder with 
3 years Experience / Diploma 
Holder / BE Holder) (Rs.) 

Basic Pay as on 
03.04.2018 

7650 pm 7950 pm 8205 pm 

Dearness allowance as 
on 03.04.2018 

4235 pm 4235 pm 4235 pm 

BHEL Adhoc  per 
month 

3200 pm 4100 pm 4,100 pm 

Total wage per month 15,985 pm 16,285 pm 16,540 pm 

 Payment  of Bonus to be ensured as per Bonus act. 
 

21. Any increase in minimum wages/ statutory requirements , during the contract period ,  will 

have to be borne by the contractor. The statutory requirements like PF, ESI  will be applicable 

for the  actual total wage per month inclusive of BHEL adhoc.  Bonus amount will be as per bonus 

act. Contractor quoted rate shall be inclusive of all the above  payments including statutory 

payments thereon.  

 

22. The Contractor shall remain liable for the payment of all wages or other moneys to his work-men 
or employees under the payment of Wages Act 1936, Employees Liability Act. 1938, Workmen’s 
Compensation Act 1923 or any other Act or enactment, relating thereto and rules framed, there 
under from time to time.  

 

23. The filled ESI declaration forms shall be submitted to the Executive of HRM Dept. In the 
Declaration Form full address of the contractor shall be mentioned. Whenever a fresh and 
unregistered worker is engaged during the operation of contract, declaration form in respect of that 
employee  which should be submitted to Human Resources Department within two days of such 
engagement. 

  

24. ESI contributions (1.75% employees contribution + 4.75% employer contribution of the total 
monthly wages) before 20th day of every following month. Prescribed challans are available at  ESI 
local office, Ranipet (near Sipcot). Contractors who have got their own code number can remit the 
contributions on that number.  Along with the challan copy, the details of remittance shall be 
submitted to the concerned HRM Executive in the ESI compliance form.  

 

25.  The contractor should deduct Provident Fund and ESI amount as per the provisions and amount 
so deducted along with the matching contribution of the contractor shall be remitted to the 
authorities concerned within the stipulated time. The statement of deduction along with the 
challans evidencing remittance shall be submitted to Officer-in- charge. If the evidences are not 
shown, further bills of the contractor will not be paid. BHEL have the right to withhold the payment 
of his bills. Submission of statutory returns such as Half Yearly returns of ESI (Form 6), P.F. return 
(Form 12A), Form 5 and Form 10, Form 3A & Form 6A should be send to the concerned officers in 
time. 

 

26. The workers‟ particulars such as Name, Age, Father’s name, address , Phone no ,etc., and their 
daily  attendance have to be maintained by the contractor. The details of Provident Fund and ESI 
compliance have to be maintained by the contractor in the prescribed format/register.  

 
 

 

27.  The contractor shall maintain the following Registers and Records and make them available for 
inspection at any time. (The list is only for example, but not exhaustive). 
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a) Muster Roll 
b) Register of Wages 
c) Register of Deductions 
d) Register of Overtime 
e) Register of Fine 
f) Register of Advance 
g) Wage slips 
h) Register of Accidents 
i) Register of Leave with Wages 
j) ESI Register in Form-7 

All registers are required to be maintained as above and shall be produced as and when 

Government Officials and Statutory Authorities to make inspection from time to time.  
 

28.  In case a contractor employee meets with an accident while on duty, the contractor shall 
immediately intimate the information to Safety Department, Contracting Agency and Human 
Resources Department and submit the Accident Report duly filled in all respect and send a copy to 
ESI local office, ESI Dispensary and Inspector of Factories (for major accidents) with in 24 hours of 
accident through Safety and Human Resources Departments. All assistance for the injured 
employee such as to taking him to ESI Dispensary for treatment must be rendered by the 
contractor. 

 

29. Compliance of the above provisions does not absolve  the obligation of contractor arising out of 
other statutory obligations. 

 

30. Contractor should employ only persons having sound health and not above the age of 58 years, 
and not below the age of 18 years.  

 

31.  As per employees PF and misc. provisions Act 1952, the employee’s contribution payable at 
present is 12% of wages which shall be recovered by the Contractor from the wages of his 
workmen and the contractor should pay equal contribution in addition to any administrative 
charges (In total :13.16%) in this behalf that may be decided from time to time. Remittance shall be 
made on time (i.e. on or before 15th of the following month).  

 

32. If quoted value by vendor is less than minimum statutory amount i.e. Minimum wages, PF, ESI etc. 
then vendor offer shall be rejected and vendor will be blacklisted from BHEL. 

 

33. Contractor has to pay (PF@13.16%+ESI@4.75+bonus@8.33%) of total minimum wages per 
employee. 

 

34. Successful bidder shall submit police verification certificate for personnel deployed more than 15 
days on BHEL premises. 

 

Back to Index  page 

 

mailto:PF@13.16%25+ESI@4.75+bonus@8.33%25
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ANNEXURE I 
 

PRICE BID (PART-II) 
 
 

 
 

       (Amount in Rupees for including GST in Words __________________________________   

         
          ____________________________________________only) 
 

NOTE: 
 
1. The rate/amount quoted is FIRM price basis. Any revision in minimum wages, during the period of the 

contract, is to be borne by the contractor only. 

2. If GST is applicable, then the rate of GST shall be clearly indicated. The GST amount paid by the 
contractor shall be fully reimbursed by BHEL. 
 

3. If not specified in the tender separately, the rates quoted will be treated as inclusive of GST. 
 

The above rates are quoted after having fully read and understood the enquiry terms and conditions. 

  

Back to Index 
 

S.No. Description Qty Unit Amount 

(without 

GST.) 

Applicable GST Total(inclusive 

of GST )  

    (A) In 

%(B) 

In 

Rs.(C=A*B) 

(D=A+B) 

1 Infrastructure 
Installation & 
Configuration 

1 Lump sum     

2 Windows AD and 

SSO implementation 

1 Lump sum     

3 Forms & Reports 

Migration ( On-site) 

1 Lump sum     

4 Setting Up 

Developer 

Environment 

1 Lump sum     

5 

Live Deployment 

1 Lump sum     

Total  
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ANNEXURE II 

 
ANNUAL TURNOVER OF BIDDER 

 
Sl.No. Financial Year Turnover (In Rs. Crores) 

1   

2   

3   

 
 
Note: During the last 3 years ending 31st March of the previous year 
 
 
 
 
Signed by:  

Name: ______________________________________________  

Designation: _________________________________________  

Organization: _________________________________________  

Date & Place: _________________________________________  

Phone/Fax/Mobile/Email: ________________________________  

Stamp & Seal: _________________________________________  

Place:  

Date: 
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ANNEXURE III 

 
COPY OF MAJOR ORDERS RECEIVED IN LAST 7 YEARS 

 

S.No. Organization Name Contact Person (Name, Address, Contact 

person, Phone and Email) 

1   

2   

3   

4   

5   

 

 

Signed by:  

Name: ______________________________________________  

Designation: _________________________________________  

Organization: _________________________________________  

Date & Place: _________________________________________  

Phone/Fax/Mobile/Email: ________________________________  

Stamp & Seal: _________________________________________  

Place:  

Date: 
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ANNEXURE IV 
 

CONFIRMATION ON NOT HOLD/DELISTED/BANNED 
 

With reference to the tender<tender ref no>we confirm that we have not been under 

hold or delist or banned by any of BHEL unit as on bid opening date for <tender title >. 

 
 
Signed by:  

Name: ______________________________________________  

Designation: _________________________________________  

Organization: _________________________________________  

Date & Place: _________________________________________  

Phone/Fax/Mobile/Email: ________________________________  

Stamp & Seal: _________________________________________  

Place:  

Date: 
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ANNEXURE V 
 

DECLARATION FROM BIDDER 
 

We hereby declare and confirm that we have understood the works as per tender 

<tender ref no>and acquired full knowledge and information about the total works involved. We 

further confirm that the above information is true and correct and we will not raise any claim of 

any nature due to lack of knowledge of works. 

 

Also we declare that, we fully comply with all the requirements of the tender and confirm 

our willingness to participate in RA process if BHEL decides to go for RA. 

 

 

 

Signed by:  

Name: ______________________________________________  

Designation: _________________________________________  

Organization: _________________________________________  

Date & Place: _________________________________________  

Phone/Fax/Mobile/Email: ________________________________  

Stamp & Seal: _________________________________________  

Place:  

Date: 
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ANNEXURE VI 
 

CONFIRMATION OF NOT BANKRUPTED 
 

With reference to the tender<tender ref no> we confirm that we have not been involved 

in any bankruptcy issues as on bid opening date for <tender title>. 

 

Signed by:  

Name: ______________________________________________  

Designation: _________________________________________  

Organization: _________________________________________  

Date & Place: _________________________________________  

Phone/Fax/Mobile/Email: ________________________________  

Stamp & Seal: _________________________________________  

Place:  

Date: 
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ANNEXURE VII 
 

NON-DISCLOSURE AGREEMENT 
I, ____________________, on behalf of the __________________ (Name of 

Company), acknowledge that the information received or generated, directly or indirectly, while 

working with BHEL on contract is confidential and that the nature of the business of the BHEL 

is such that the following conditions are reasonable, and therefore: 

I warrant and agree as follows: 

I, or any other personnel employed or engaged by our company, agree not to disclose, 

directly or indirectly, any information related to the BHEL. Without restricting the generality of 

the foregoing, it is agreed that we will not disclose such information consisting but not 

necessarily limited to: 

Technical information: Methods, drawings, processes, formulae, compositions, systems, 

techniques, inventions, computer programs/data/configuration and research projects. 

Business information: Customer lists, project schedules, pricing data, estimates, 

financial or marketing data,  

On conclusion of contract, I, or any other personnel employed or engaged by our 

company shall return to BHEL all documents and property of BHEL, including but not 

necessarily limited to: drawings, blueprints, reports, manuals, computer 

programs/data/configuration, and all other materials and all copies thereof relating in any way 

to BHEL's business, or in any way obtained by me during the course of contract. I further 

agree that I, or any others employed or engaged by our company shall not retain copies, notes 

or abstracts of the foregoing. 

This obligation of confidence shall continue after the conclusion of the contract also. 

I acknowledge that the aforesaid restrictions are necessary and fundamental to the 

business of the BHEL, and are reasonable given the nature of the business carried on by the 

BHEL.  I agree that this agreement shall be governed by and construed in accordance with the 

laws of country.  

I enter into this agreement totally voluntarily, with full knowledge of its meaning, and 

without duress. 

I will abide by the ISMS manual of BHEL, Ranipet. 

Dated at ________________, this ____ day of _____, 20__. 

Name: 

Company: 

Signature: 
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ANNEXURE VIII 
 

UN-PRICED BID FORMAT (PART-I) 
 
 

 
 

       (Amount in Rupees for including GST in Words __________________________________   

         
          ____________________________________________only) 
 

NOTE: 
 

1. Only mention applicable GST %. 

 

 

 

 

 

 

 

 

S.No. Description Qty Unit Amount 

(without 

GST.) 

Applicable GST Total(inclusive 

of GST )  

    (A) In 

%(B) 

In 

Rs.(C=A*B) 

(D=A+B) 

1 Infrastructure 
Installation & 
Configuration 

1 Lump sum Quoted  Quoted Quoted 

2 Windows AD and 

SSO implementation 

1 Lump sum Quoted  Quoted Quoted 

3 Forms & Reports 

Migration ( On-site) 

1 Lump sum Quoted  Quoted Quoted 

4 Setting Up 

Developer 

Environment 

1 Lump sum Quoted  Quoted Quoted 

5 

Live Deployment 

1 Lump sum Quoted  Quoted Quoted 

Total  
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ANNEXURE IX 
 

NO DEVIATION FORMAT 
 

  

Ref:   <tender ref no> 

It is Certified that the offered solution vide <tender ref no> in response to BHEL’s enquiry 

mentioned under reference M/s <Bidder firm> has no Technical deviation with the requirement of 

BHEL, Ranipet given vide the Technical Specification (Requirement). 

 

 

 

 

 

 

 

 

 

Date:   Vendors Signature with seal 

 


