
BHARAT HEAVY ELECTRICALS LTD. 
OProject Engineering 

(A Gov! Oflndia Undenaking) 
Management 

PlJRCHASE ENQlJIRY 

REF: ! PE-LPE/439 

REF. DATE I 1lI1I12019 

To, 
~ATE !I 2611112019 

Open Tender 

Dear Madam/Sir, 

Subject: AMC for IT equipment and onsite manpower support for BHEL-PEM Noida for a period of two years. 

Quotations are invited through e-procurement system. Please upload your best offer/quotation in TWO PARTS on 
hI1ps:,%heL~bj:][~!Il'S'.cQm on or before 02:00 PM of above mentioned due Date i.e.2611112019.The details of the tender enquiry as 
mentioned below: 

PRE-BID MEETING: A pre-bid meeting will be organized on 21111/2019 at 14.00 hours at Conference in the premises of Bharat 
Heavy Electricals Ltd., Power Sector- Project Engineering Management PPEI Building, HRDI & ESI Complex, Plot No. 25. Sector-
16A NOIDA 20l301, Uttar Pradesh. All the interested vendors may participate in the pre-bid meeting, wherein the clarifications 
will be provided for the queries if any. Interested vendors are requested to submit their queries on or before 18/11/2019 to the e-mail 

ids of the contact persons indicated in page No.2 of 17. Based on Pre Bid meeting out come any modification (if required) will be 
made and same will be updated in BHEL websites www.bheLcom,\"\Y\\fJ:)11~Jm:111,fom & https:!/bh~abcJlLQgI[~CJJln 

SCOPE: Scope of vendor under AMC for IT Equipment and onsite manpower support services is as per "Scope and Technical 
specifications" ref no. PE888S-190 1, Rev 00 

PAYMENT TERMS: Payment shall be as per Commercial Terms & Conditions at sl no.8.0 

DELIVERY: Delivery shall be as per Commercial Terms & Conditions for Pulse TS at sl no.II.O 

LIQUIDA TED DAMAGES: LD as per clause no. 14.0 of commercial terms and conditions. 

PENALTY CLAUSE: For downtime of equipment & manpower as per cl no.6 of technical specification nO.PE888S-190 1 

Rev.OO. 

EARNEST MONEY DEPOSIT: - The bidder shall be required to furnish a refundable Earnest Money Deposit (EMD) of Rs.57,000/­

[Fifty Seven Thousand Only] along with the bid (for details refer sl no 27 to 28 of Commercial Terms & Conditions) 

SECURITY DEPOSIT: - The total amount of the Security deposit will be five percent (5%) of the contract value. EMD of the 
successful tenderer shall be converted and adjusted towards the required amount of Security Deposit bid (for details refer sl no 29 to 
28.1 of Commercial Terms & Conditions). 

BID SUBMISSION: In two parts through e-procurement. Part 1: Techno-Commercial Bid Part 2: Price Bid 

Enclosures: 
i. Price Format-Annexure-I, Instruction to Bidders 

ii. Commercial Terms & Conditions 
iii. Technical Specification No. PE888S-l90I, Rev 00. 
iv. Technical PQR 
v. Financial PQR 

Thanking You, 

~~i.fR 
~~~-~!{ 
_~'l.fCR 

1:fflC"'1 ~". ~ Zf. Q 
~ - ~o~ ~o~ \3"1;[ 

'IffiO 

Please reply to; ¢h Phone No: 

BHEL, P5-PEM, 91-120 -421-3606 

PPEI Building, Fax No. 0120-4329045 

Plot No.Z5 Sector 16 Emall.mazharwahab@bhel.in 

Noida-20130l (U.P.) 

INDIA 

For and on behalf of BHEL 
Md Mazhar Wahab 

D . Mana er/CMM BHEL PEM. Naida 

~ ~ Registered Office: 

~1,ll'\.ffl BHELHouse, 

llliT ll'1t Sir! Fort, 

orf)~~ - ~~o 0\1'1', New Delhi-110049 

'4ffil INDIA 


























































