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BHARAT HEAVY ELECTRICAL S LIMITED
¼ããÀ¦ã ÖñÌããè ƒÊãñãä‡ã‹›È‡ãŠÊÔã ãäÊããä½ã›ñ¡
CORPORATE INFORMATION TECHNOLOGY
NOIDA
Ref No. IT/C/02/2017/IBMP6-Server-AMC/142/02                                         
Date: 04.01.2018



BHARAT HEAVY ELECTRICALS LTD
Informatics Center (IT Department)
Admin Building, Ground Floor,

BHARAT HEAVY ELECTRICALS LTD., R.C. PURAM,

HYDERABAD, Telangana – 502032
Telephone no.: (040) 23183593, (040) 23183734, Email: mkdas@bhel.in

1.
REQUEST FOR PROPOSAL

BRIEF SCOPE OF WORK 

Bharat Heavy Electricals Ltd, R.C. Puram, Hyderabad (A Govt. of India Undertaking) invites tenders from bidders who qualify as per criteria listed below. The tender is invited for the Open tender for Maintenance of IBM P6 Server along-with software as a package for a period of two years for items listed at Annexure-I. The tender has to be submitted in TWO PARTS namely TECHNO-COMMERCIAL & PRICE. 
QUALIFICATION CRITERIA
1. The Bidder should be as on the submission of this Bid, having a registered Corporate office in India, registered under the Company’s Act 1956 and under GST, having presence across the country and should submit the GST registration for the State where their respective registered office and / or billing offices are situated.
Documentation required:

· Registration Number

· Memorandum of Association

· Articles of associations

· Copies of GST Registration details.
        2.  Bidder should be a profit making company for the last 3 years. Certified / Audited 

             balance sheets for the last 3 years should be submitted.
        3.  Bidder should not have involved in any bankruptcy issues. Bidder should give a 
             declaration to this effect 
         4. The Bidder should NOT be blacklisted by any of the Government / PSU / Public Sector 
             Banks/ Defence Organisations in India. The Bidder should not be in any major litigation 
             that may have an impact of affecting or compromising the delivery of services as
             required under this RFP.

· Letter (Self Declaration) from the Authorised Signatory Authority with Company Seal.

        5. Bidder shall have valid ISO: 9001 certifications as on date of submission of the bid. 
· Copies of valid ISO certifications should be submitted.

      6.     Bidder shall quote for all items as listed in Annexure-I. Otherwise the offer will be 
              summarily rejected. The contract will be awarded to one vendor for all items and will  

              not be split. L1 price will be calculated based on the “Overall lowest cost to BHEL”  
              basis. 
      7.     The bidder has to provide the particulars of experience / credentials for the AMC works  

              executed of similar nature during not older than 7 years ending last day of month 
              previous to the one in which applications are invited should be of the following. 
· Completion and Experience certificate of the works to be enclosed. 
· Copies of PO to be submitted for the following.

· Three similar executed AMC POs having not less than the PO value of Rs. 2,11,970/- 
                                            OR

· Two similar executed AMC POs having not less than the PO value of Rs. 2,64,960/- 
                                            OR

· One similar executed AMC POs having not less than the PO value of Rs. 4,23,940/- 
· Experience certificate issued by Competent Authority.
       8.      No Subcontracting by the Primary Bidder for the Scope of work defined in RFP.

· Self-Declaration should be submitted. 

       9.    Bidder shall have at least Rs. 1,58,980/-  average Annual turnovers in the last three
              Consecutive financial years ending 31st March 2017. 
· A copy of the audited Balance Sheet & Profit & Loss Account for last 3 years certified by Chartered Accountant shall be submitted as proof in this regard.
      10. Income tax returns of last 3 financial years ending 31st March 2017.

· Necessary document to be enclosed.

       11. Bidder shall have registered offices in India and service centres at Hyderabad.
· Necessary document (Proof of address) to be enclosed.
2.
GENERAL INSTRUCTIONS FOR THE BIDDERS
2.1 The tender document can be downloaded from BHEL website (http://www.bhel.com). The tender fee of Rs. 1,000/- in the form of a Demand Draft in favour of “Bharat Heavy Electricals Limited” payable at Hyderabad shall have to be deposited along with tender documents.

2.2 Last date of submission is 11:00 Hrs on 30-01-2018 and Technical bids will be opened at 13:00 Hrs. on 30-01-2018.
2.3 Earnest Money Deposit (EMD) for the tender is Rs. 10,600/- (Rupees Ten Thousand and rupees Six hundred only). The EMD will be released after finalization of the Annual Maintenance Contract (AMC) and acknowledgement for receipt and acceptance of the AMC order. The EMD for Rs. 10,600/- (Rupees Ten thousand and rupees Six hundred only) in the form of a Demand Draft taken in favour of “Bharat Heavy Electricals Limited” payable at Hyderabad shall be submitted along with the tender.
2.4 The bidder whose bid is technically not accepted will be informed & EMD wherever submitted shall be returned after finalization of contract. EMD shall be forfeited in the event of bidder opting out after tender opening.
2.5 EMD will be returned to unsuccessful bidder on their request. EMD will be converted to Security Deposit for successful bidder. Detailed Security deposit clauses mentioned at Annexure-II.
2.6 Tender Fee and EMD are to be submitted through separate Demand drafts.
2.7 EMD shall not carry any interest.

3.0
INSTRUCTIONS & GUIDELINES TO BIDDERS
3.1
INTRODUCTION

M/s Bharat Heavy Electricals Limited (A Govt. of India Undertaking) incorporated under the Companies Act 1956 having registered office at BHEL House, Siri Fort, New Delhi-110 049 through its office at New Delhi (hereinafter referred to as “BHEL”, which expression shall include its successors and assigns), invites offer for Maintenance of IT Equipment’s / Services in BHEL, as per requirements and Commercial Terms and Conditions detailed in the tender documents.

3.2
OPEN TENDER UNDER ANNUAL MAINTENANCE CONTRACT 

The AMC contract Period for this tender shall be Two years for Annexure-I and the Total Price shall be for the complete scope as per technical specifications, inclusive of comprehensive on-site maintenance including repair / replacement of spare-parts, cost of service engineers, hardware and software support during the maintenance period.  Sufficient spares at BHEL site to be maintained to minimize the downtime. The taxes like GST Tax will be payable extra as per actuals. 
Annual Maintenance Contract Period shall start from the date of acceptance of the Purchase Order by Bidder. Bidder shall be responsible for comprehensive on-site maintenance of the total equipment of Annexure-I & services during the entire AMC period. 
3.3
TENDERER TO INFORM HIMSELF FULLY:

3.3.1
The bidder shall closely peruse all the clauses, specifications and requirements etc., indicated in the tender documents, before quoting. Should the bidder have any doubt about the meaning of any portion of the tender specifications or find discrepancies or omissions in the specifications or if the tender documents are found to be incomplete or require clarifications on any of the technical aspects, scope of work etc., he shall at once contact the official inviting the tenders, for clarifications, before submission of the tender.

3.3.2
Bidders are advised to study all the tender documents carefully. Any submission of tender by the bidder shall be deemed to have been done after careful study and examination of the tender documents and with the full understanding of the implications thereof. 

3.4
PROCEDURE FOR SUBMISSION & OPENING OF BIDS

3.4.1 
Bids shall be accepted by the official inviting the tenders, in two parts, as described below, on or before the due date & time indicated in the Tender Notice.

PART-I: TENDER FEE, EMD & TECHNO-COMMERCIAL BID  

This part shall consist of the following:
1) Tender Fee in the form of Pay Order / Bank Draft of Rs.1,000/- (Rupees One Thousand only) in favour of “Bharat Heavy Electricals Limited” payable at Hyderabad in case the tender documents have been downloaded from the website. In the absence of submission of tender Fee, the offer will be summarily rejected.

2) EMD in the form of Pay Order / Bank Draft of Rs. 10,600/- (Rupees Ten Thousand and rupees Six hundred only) in favour of “Bharat Heavy Electricals Limited” payable at Hyderabad. In the absence of submission of EMD, the offer will be summarily rejected. 

3) Bounded volume, with numbered pages, of: 

i. Technical offer / details including literature/leaflets. The bidder can offer only as per technical specifications of the equipments. BHEL reserves the right to accept or reject the technical offer. Price bids of only techno-commercially short listed Bidders and meeting qualification criterion will be opened. 

ii. No Deviation Certificate as per enclosed format.

iii. PRICE BID (Unpriced Copy) as per enclosed format.

          PART-II:  PRICE BID

Price bid containing PRICES only is to be submitted (in the enclosed Price Schedule format only). Prices shall be quoted in Indian Rupees only. Bidder has to give details of applicable taxes clearly in the price bid formats. The changes in the tax rates will be applicable as per actuals, subject to documentary evidence during the complete AMC period.
Price Bid should not contain any technical details and / or Commercial Terms & Conditions as the same are supposed to be contained in PART-I only, so that the same can be evaluated before opening of Price Bid(s).  

3.5       MARKING ON ENVELOPE

Part-I and Part-II offers shall be submitted in two separate sealed envelopes with bidder’s distinctive SEAL and super-scribed as follows:

            PART-I :
1.  TENDER ENQUIRY NO. AND ITEM DESCRIPTION

                   

2.   DUE DATE OF OPENING

                   

3. “TENDER FEE, EMD & TECHNO-COMMERCIAL BID”.

           PART II :
1.  TENDER ENQUIRY NO AND ITEM DESCRIPTION

                    

2.   DUE DATE OF OPENING

                    

3.  "PRICE BID" as per enclosed Format.

Un-sealed envelopes or envelopes not super-scribed as above will not be Accepted   / Considered by BHEL for consideration.

3.6
BID SUBMISSION
3.6.1
Bids can be delivered in person in the tender box placed at Tender room.
3.6.2.    For Two-Part Bids:

Two part bid consisting of

i) Techno-commercial Bid – (Part-I), with all technical specification &  

             scope including bill of material etc. EMD/SD (where applicable) and

             unpriced bid with all Commercial terms and conditions, agency

             commission, duties, taxes and other charges except the price, super

scribing enquiry No. (Techno-Commercial Bid) and due date. Signed 

copies of each and every page of all the Annexures including this NIT

document shall be available in Technical Bid. Only signed unpriced 
Price Bid shall be submitted in the Technical Bid.  
                                      AND
ii) Price Bid (Part-II), containing ONLY the price (including agency
 
commission, if any) and the applicable duties/taxes/other charges shall

be kept in a separate sealed cover super scribing Enquiry no. (Price bid) & due date in Annexure-VI (PRICE BID) format. 
Both these covers shall be kept in a Third Cover Super Scribing Enquiry no. and due date.

3.6.3     Bidder shall submit their offer in Two-part Bid.

Technical bid through email to technicalbid_hyd@bhel.in
Price bid through email to pricebid_hyd@bhel.in
Bids also can be dropped in the “Tender Box” located at Vendor Cell, Vendor Complex, Administrative Building, BHEL Hyderabad plant up to 11:00 Hrs. of Due Date i.e. 30-01-2018 only. 
             Bids shall be addressed to the following official inviting Bids by name and designation.            
                       
Sr. Manager (Informatics Centre),

Bharat Heavy Electricals Limited, 

Admin Building, Ground Floor, 

                          R.C. PURAM, HYDERABAD, Telangana: 502032
3.6.4
Bids submitted by post shall be sent by "REGISTERED POST" with AD (acknowledgement) only and shall be posted with due allowance for any postal delay. Bids shall be submitted latest by 11.00 AM of the due date. Any proposal received by BHEL due date and time shall be summarily rejected and returned unopened bids to bidder.
3.7
BID OPENING







3.7.1
PART-I (Tender Fee, EMD and Techno-commercial bid) may be opened on the due date and time as specified in the Enquiry Letter, in the presence of bidders who may like to attend. Part-II (Price Bid) shall be opened subsequently.
3.7.2
In case of public opening, date and time of Price Bid (Part-II) opening shall be intimated to the technically and commercially acceptable bidders only.

3.7.3
BHEL reserves the right to open the earlier i.e. superseded price bids, if any, submitted by the bidder(s), if required.

3.7.4
Not more than two representatives will be permitted to be present for the tender opening.

3.7.5
No correspondence shall be entertained from the bidders after the opening of Price Bid(s).

3.7.6
Standard pre-printed conditions of the bidders attached to the offer will not be accepted and only those mentioned in the body of his offer will be considered.  

3.7.7
Unsolicited bids shall not be entertained. Unsolicited revised Price Bids also, shall not be entertained at any stage of the tendering process and will lead to automatic disqualification of the party’s bid.

3.7.8
Literature, Pamphlets other than what is specified need not be enclosed. All such enclosures shall be considered as unread and also will not be considered as part of the quotation.
3.7.10
BHEL reserves the right to negotiate, if required.
3.7.11   All techno commercial terms and conditions mutually agreed prior to price bid opening 
             shall prevail and super cede any terms and conditions specified otherwise in price bid.
3.7.12 Documents submitted with the offer shall be signed and stamped in each page by 
            authorized representative of the vendor even if it is submitted digitally.

3.8
VALIDITY OF OFFER

Offer shall be kept valid for 120 days from the due date of Tender opening (Part-I) for BHEL’s acceptance.
3.9
DEVIATIONS 

Bids shall be submitted strictly in accordance with the requirements and terms & conditions of the Tender Enquiry. Bidders have to submit a “No Deviation Certificate” in Part-I of the offer as per sample enclosed. 

           
Technical & Commercial   - No deviation is acceptable.

3.10
LANGUAGE & CORRECTIONS

3.10.1
The bidder shall quote in English language and the rates in international numerals only. The metric system of units shall be used, for the purpose of tender.

3.10.2 Bidder shall fill the tender documents as per formats enclosed in this tender enquiry. All entries and signatures in the bid shall be in BLUE / BLACK INK only. Each page of the bid shall be signed and stamped using official seal of the company by the bidder.

3.10.3 All entries shall be filled in neat and legible handwriting. No over-writings, erasures and corrections are permitted and may render such bids liable for rejection. 

3.10.4 However, if any cancellations, corrections and insertions are in the bid, the same shall be duly attested by the bidder.

3.11
REJECTION OF BID AND OTHER CONDITIONS

3.11.1 Any format not properly filled, partially filled or not filled will make the bid liable for rejection. Bidders are requested to note that all columns, rows and spaces provided to fill up the data must be filled with relevant data without fail. In case any bidder fails to do so or fills up irrelevant data, BHEL is not bound to seek clarifications on such items and will be free to reject the tender summarily.

3.11.2 No change in specifications, clauses of contract, Terms and Conditions, etc. shall be entertained by BHEL under any circumstances.

3.11.3 Enclosures consisting of all specified documents shall be bound and cross-referenced with respect to relevant clause of this tender document. This shall be submitted along with the technical bid as a separate volume. A check list of such documents has also been incorporated into the tender to guide the bidders.
Any clarification pertaining to this tender enquiry must be submitted in writing to the undersigned on or before 23-01-2018. The reply to the same will also be made available from the undersigned by 24-01-2018. BHEL will not entertain or respond to bidders’ queries received after 23-01-2018.
Amendments made prior to submission of bid will be provided in the form of Addenda / Corrigendum to the Bidding Documents and will be posted on BHEL website (http://www.bhel.com) in Tender Notification section under the original tender enquiry number.

3.11.4 Canvassing in any way concerning this tender, wrong declaration, incorrect information, misleading or incorrect certifications, etc. shall make the Bidder debarred to participate in this tender and also for a further period of 3 years in any tender of any of the BHEL units.
3.11.5 BHEL reserves to itself, full rights for the following without assigning any reasons, whatsoever:
i) Reject or consider any offer without assigning any reason whatsoever.
ii) Reject any offer having deviations to BHEL standard terms and conditions.
iii) Alter the specifications at a later stage and consequently invite revised bids.

iv) Alter the scope and requirements including splitting the requirements

among suitable bidders.

v) Use any part of the scheme submitted by the Bidder to freeze their final System design.

3.11.6
Late bids are liable to be rejected. 

3.11.7
The offer is liable to be rejected, if it is found after the Price Bid Opening that the Checklist of Price Bid submitted by the bidder, as a part of Part-I offer, is different from the Price Bid.  

3.11.8
If the bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such a bid at any stage or to cancel the Order/Contract, if awarded and forfeit the EMD / security deposit / Performance Bank Guarantee, if any.

3.11.9
If the Prices / Rates of one or more of the enquired equipments have not been quoted, the offer is liable to be rejected. 

3.11.10
Non-compliance with any of the requirements and instructions of the Tender Enquiry may result in the rejection of the bid.
3.12
TENDER EVALUATION 


3.12.1
Totals / Gross Total of Prices should be indicated both in words as well as in figures. If there is a difference between price quoted in words and figures or if there is any other price discrepancy, higher value(s) will be considered for evaluation and lower values will be considered for ordering.

3.12.2
Though offer of higher than what is required as per tender requirements, may be accepted, but no extra weightage or preference will be given for the same. 

3.12.3 Prices of optional items, if any, shall not be considered for Price evaluation and comparison, unless stated otherwise. GST Tax shall be extra at actuals and will not be considered for price evaluation and comparison.

3.12.4 BHEL will claim depreciation as per provisions of the Income Tax Act.
3.12.5 The evaluation will be on the basis of total cash outflow for total AMC charges or Order value for all the items having at Annexure-I for one year and Annexure-II for two years. 
3.13 REVERSE AUCTION
3.13.3 BHEL reserves the right to go for Reverse Auction (RA) instead of opening the sealed envelope price bid, submitted by the bidder. This will be decided after techno-commercial evaluation. Bidders to give their acceptance with the offer for participation in RA. Non-acceptance to participate in RA may result in non-consideration of their bids, in case BHEL decides to go for RA.
3.13.4 Those bidders who have given their acceptance to participate in Reverse Auction will have to necessarily submit ‘Process compliance form’ (to the designated service provider) as well as ‘Online sealed bid’ in the Reverse Auction. Non-submission of ‘Process compliance form’ or ‘Online sealed bid’ by the agreed bidder(s) will be considered as tampering of the tender process and will invite action by BHEL as per extant guidelines for suspension of business dealings with suppliers / contractors.

3.13.5 The bidders have to necessarily submit online sealed bid less than or equal to their envelope sealed price bid already submitted to BHEL along with the offer. The envelope sealed price bid of successful L1 bidder in RA, if conducted, shall also be opened after RA and the order will be placed on lower of the two bids (RA closing price & envelope sealed price) thus obtained. The bidder having submitted this offer specifically agrees to this condition and undertakes to execute the contract on thus awarded rates.
3.13.6 If it is found that L1 bidder has quoted higher in online sealed bid in comparison to envelope sealed bid for any item(s), the bidder will be issued a warning letter to this effect. However, if the same bidder again defaults on this count in any subsequent tender in the unit, it will be considered as fraud and will invite action by BHEL as per extant guidelines for suspension of business dealings with suppliers/ contractors.
3.13.7 As a reminder to the bidders, system will flash following message (in RED Color) during the course of ‘online sealed bid’:
3.13.8 “Bidders to submit online sealed bid less than or equal to their envelope sealed bid already submitted to BHEL”

3.14 SITE VISIT
Before quoting, the Bidders are advised to inspect the site of work and its environments and be well acquainted with the actual working and other prevailing conditions, position of materials and labour related procedures and practices. They should be well versed with BHEL General Conditions and Contract.
The Bidder and any of his authorized personnel or agents will be granted permission by the BHEL to enter upon its premises and lands for the purpose of site visit. However, the Bidder, his personnel, and agents will be responsible against all liability in respect thereof, including death or personal injury, loss of or damage of property, and any other loss, damage, costs and expenses incurred as a result of the inspection.
The Bidder should inform the BHEL at least 3 days in advance about the proposed site visit. The Bidders, at his own responsibility and risk is encouraged to visit, inspect and survey the Sire and its surroundings and satisfy himself before submitting his bid as to the form and nature of the Site, the means of access to the Site, the accommodation he may require, etc.

Bidders shall themselves obtain all necessary information. A Bidder shall be deemed to have full knowledge of the Site, whether he inspects it or not and no extra claims due to any misunderstanding or otherwise shall be allowed. 
4.0
COMMERCIAL TERMS AND CONDITIONS FOR BIDDERS

4.1
GENERAL

The words incorporating singular shall include plural and vice-versa, in the words importing masculine gender shall include feminine and vice-versa and the words importing persons shall include bodies; corporate, limited liability companies, partnership and other legal entities.  

4.2
Expectations from Bidders

Bidder is required to give a total solution & services as per AMC terms and conditions for the BOMs in Annexure-I and Annexure-II. The full working of the Equipment during the complete maintenance period and total Services is the responsibility of the Bidder. 
4.3
RATES 

Rates to be quoted are net inclusive of on-site comprehensive maintenance including spares, cost of resident engineers during the entire AMC period, comprehensive hardware and software support and shall remain FIRM without any variation till completion of the AMC contract. However, taxes like GST etc. will be payable as per actuals.

Rates are to be quoted as per Price Bid Format providing details of prevailing rates of taxes and duties. After opening of Price Bid, no request for any corrections in the quoted rates/tariffs etc. will be entertained.
4.4       Taxes and duties:

Applicable Taxes if any, should be explicitly mentioned. Otherwise prices quoted are considered as inclusive of all applicable taxes. Taxes would be paid / reimbursed with documentary evidence.

Vendor to indicate SAC of Services

IGST/CGST/SGST/UTGST:  Rate of tax to be quoted as extra in %

NOTE: Bidders to ensure correct applicability of IGST/CGST/SGST/UTGST based on the Inter / Intra state movement of goods.

In case Bidder has opted for GST Composition Scheme, the same may be stated explicitly both in their Technical and Price bids.

Any other taxes and duties not covered anywhere above to be indicated Separately.

Tax deducted at source: TDS as per the extant rules shall be recovered. In case vendor does not provide PAN details / concessional certificates, the TDS deduction shall be at the maximum percentage stipulated as per the provisions Income Tax Act.

In case GST credit is delayed / denied to BHEL, due to non/delayed receipt of goods and/or tax invoice or expiry timeline prescribed in GST Law or availing ITC, or any other reason not attributable to BHEL, GST amount shall be recoverable from Vendor along with interest levied/leviable to BHEL.

Compliance with GST clauses as mentioned below:
· In case GST credit is delayed/denied to BHEL due to non/delayed receipt of goods and/or tax invoice or expiry of timeline prescribed in GST law for availing such ITC, or any other reasons not attributable to BHEL, GST amount shall be recoverable from vendor along with interest levied/leviable on BHEL.

· In case vendor delays declaring such invoice in his return and GST credit availed by BHEL is denied or reversed subsequently as per GST law, GST amount paid by BHEL towards such ITC reversal as per GST law shall be recoverable from vendor/contractor along with interest levied / leviable on BHEL.
· The bidder shall arrange to send to BHEL, Hyderabad along with all the required documents as in Purchase Order, Tax Invoice (Original for Recipient) along with his bills.
· Vendor to ensure correct applicability of IGST/CGST/SGST/UTGST based on the Inter / Intra state movement Supply of goods and services or both.
· Taxes and duties prevalent on the contractual delivery date or the actual delivery date (in case of delay) whichever is lower shall be applicable paid. Composition Scheme to be addressed.
· Vendor shall note that the Invoice has to be raised quoting HSN Code of Goods or Accounting Code of Services or both wherever applicable. 
· Invoice should mention BHEL-HPEP-HYDERABAD GSTIN: 36AAACB4146P1ZG or GSTIN of BHEL Nodal Agency as mentioned in PO.
· In case of any short supply of goods or service Vendor has to raise a credit note for short supplied quantity as per GST provisions.
· Any GST liability arising on BHEL under reverse charge before actual receipt of goods and or services and/or invoice thereof would be subject to recovery of interest leviable for the period between the date of such liability and actual date of eligibility of ITC based on receipt of goods, receipt of invoices and other conditions specified in GST law, as applicable.
· Penalty clause: Penalty amount so determined along with GST if applicable shall be recovered.
· Supplier shall mention their GSTN registration number in all their invoices and invoices shall be in the format as specified/prescribed under GST laws. Invoices shall necessarily contain Invoice number (in case of multiple numbering system is being followed for billing like SAP invoice no, commercial invoice no etc., then the Invoice No which is linked/uploaded in GSTN network shall be clearly indicated), item description as per PO, Quantity, Rate, Value, applicable taxes with nomenclature (like IGST, SGST, CGST & UTGST) separately, HSN/ SAC Code, etc.
· A declaration to the effect that all tax liability as per GST rules and regulations shall be discharged.

4.4
AMC CHARGES:
            The AMC charges of all equipment for the items listed at Annexure-I shall be quoted by
            all Bidders in our Price Bid Format.    
5.0
BRIEF SCOPE OF WORK –TECHNICAL, BOM details, Spares are covered under 
             AMC and to be supplied by Bidder, 

The Broad scope of work includes the following:
BOM list under Annual Maintenance Contract is at Annexure-I.
Terms and Conditions:    a) Scope of AMC and b) General Terms and Conditions; is at Annexure-II.
Price Bid Format is at Annexure-III

6.0        Contact for Information details:

             For any further details required, Mr. M Ravinder (ravinderm@bhel.in) or Mr. M K Das 
             (mkdas@bhel.in) of BHEL RC Puram, Hyderabad-32 may be contacted in person or  
             through Telephone Nos. 040-23183593, 040-23183734.

7.0
CHECKLIST OF ENCLOSURES

	Sl. No.
	Annexure to be attached
	Format attached as annexure
	Whether attached or not (Yes/NO)

	1.
	Company information details
· Registration Number

· Memorandum of Association

· Articles of associations

· Copies of  GST Registration details.
	
	

	2.
	Bidder should be a profit making company for the last 3 years. Certified / Audited balance sheets for the last 3 years should be submitted.


	
	

	3.
	Bidder should not have involved in any bankruptcy issues. Bidder should give a  declaration to this effect.
	
	

	4.
	Letter (Self Declaration) from the Authorised Signatory Authority with Company Seal to confirm to BHEL that Bidder is NOT blacklisted by any of the Government / PSU / Public Sector Banks / Defence Organisations in India


	
	

	5.
	Copies of valid ISO certifications ISO 9001 should be submitted is enclosed.
	
	

	6.
	Bidder shall quote for all items as listed in Annexure-I. Otherwise the offer will be summarily rejected. The contract will be awarded to one vendor for all items and will not be split. L1 price will be calculated based on the “Overall lowest cost to BHEL” basis. 

	
	

	7.
	The bidder has to provide the particulars of experience / credentials for the AMC works executed of similar nature during not older than 7 years ending last day of month previous to the one in which applications are invited should be of the following. 
· Details Completion and Experience certificate of the works to be enclosed. 

· Copies of PO to be submitted is enclosed.

· Experience certificate issued by Competent Authority 

	
	

	8.
	No Subcontracting by the Primary bidder for the Scope of work defined in RFP.

· Self-Declaration is enclosed. 
	
	

	9.
	Bidder shall have at least Rs. 1,58,980/-  average Annual turnovers in the last three consecutive financial years ending 31st March 2017. 
· A copy of the audited Balance Sheet & Profit & Loss Account for last 3 years preferably certified by Chartered Accountant shall be submitted.
	
	

	10.
	Income tax returns of last 3 financial years ending 31st March 2017.
· Necessary document for evidence is enclosed.


	
	

	11.
	Bidder shall have registered offices in India and service centres at Hyderabad.
· Necessary document to be enclosed

	
	

	12.
	BOM details along-with Technical Scope in AMC is signed and enclosed.


	Annexure-I
	

	13.
	Terms and Conditions:  a) Scope of AMC                                    b) General Terms and Conditions; signed and enclosed


	Annexure-II
	

	16.
	Empty Price Bid format


	Annexure-III

	

	17.


	Annual Turnover Chart & copies of Audited Balance Sheets enclosed.


	Annexure-IV
	

	18.
	NO DEVIATION CERTIFICATE

	Annexure-V 
	

	19.
	Copy of major AMC Purchase Orders received in last 3 years

	Annexure-VI
	

	20.
	The tender fee of Rs. 1,000/- in the form of a Demand Draft in favour of “Bharat Heavy Electricals Limited” payable at Hyderabad is enclosed.

	
	

	21.
	Earnest Money Deposit (EMD) for the tender is Rs. 10,600/-  (Rupees Ten thousand and Six hundred only) is enclosed.

	
	


Annexure-IV
Annual Turnover of Bidder

	Sl.No.
	Financial Year
	Turnover (In Rs. Crores)

	2
	2014-2015
	

	3
	2015-2016
	

	4
	2016-2017
	


ANNEXURE-V
NO DEVIATION CERTIFICATE

This is to certify that our offer is exactly in line with your tender enquiry no. ____________________________        dated__________. This is to expressly certify that our offer contains no deviation either Technical or Commercial in either direct or indirect form.

Signed by:

Name: ______________________________________________

Designation: _________________________________________

Organization: _________________________________________

Date & Place : _________________________________________

Phone/Fax/Mobile/Email : ________________________________

Stamp & Seal: _________________________________________

ANNEXURE VI
COPY OF MAJOR ORDERS RECEIVED IN LAST 3YEARS

	Sl. No.
	Organisation Name
	Type of Order (Leasing / Outright Sale/AMC)
	Number of delivery places
	Number of Servers along-with software.

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
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