Bharat Heavy Electricals Limited

(A Govt. of India Undertaking)
Power Sector-Centralized Administration Dept.
2" Floor, Kribhco Bhawan, A8-10, Sector-1, NOIDA-201301 (U.P)

i

NOTICE INVITING TENDER
Tender No.: PS/SSBG/ACs-AMC/0220
Date: 18.02.2020

Subject: - Tender for AMC for Window & Split ACs and Water Coolers installed at BHEL-SSBG, Kribhco
Bhawan, Sec-1, Noida and BICC Lab, Sec-16A, Noida for a period of 2 years

Dear Sir,

We are pleased to invite your most competitive offer in sealed cover under two part bid system
for AMC for Window & Split ACs and Water Coolers installed at BHEL-SSBG, Kribhco Bhawan, Sec-1, Noida
and BICC Lab, Sec-16A, Noida for a period of 2 years. You are requested to ensure that your offers reach
our office before 03:00PM on the date of tender opening. You are also requested to attend bid opening
on 12.03.2020 at 3:30PM in our office at 2" Floor Conference Room, BHEL: KRIBHCO Bhawan, Noida.

Table |

1 Tender No. PS/SSBG/ACs-AMC/0220 dated 18.02.2020

2 Description AMC for Window & Split ACs and Water Coolers installed
at BHEL-SSBG, Kribhco Bhawan, Sec-1, Noida and BICC
Lab, Sec-16A, Noida for a period of 2 years

3 Tender Fee {In Rupees) NIL
4 Release of Tender Document 18.02.2020

5 Earnest Money Deposit (EMD) % 6,200/- JRY
6 Due date & time of bid submission | 12.03.2020 / 15:00 hrs

7 Bid Opening date & time 12.03.2020 / 15:30 hrs

8 Bid Validity 90 days from date of opening of bid

Please submit your competitive offer for the above subject work as per the tender terms &
conditions. BHEL will not be responsible for any delay in receipt of tender(s), sent by post / courier.
Late tender/tender after due date and time as mentioned above will not be accepted. All corrigenda,
addenda, amendments, time extension, clarification etc. to the tender will be hosted on website
http://www.bhel.com and http://eprocure.gov.in/cppp/ only. Bidder should regularly visit website
till the due date of submission to keep themselves updated. In case of any clarification the bidder can
contact undersigned on Tel. No.-0120-2441554, mohile N0.-9910201252 or at e-mail: sachink@bhel.in.

Thanking you,
For & on behalf of BHEL

i

e
(Sachin Kuma Chouhan)
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A. INSTRUCTIONS FOR THE BIDDERS:

1. The offer shall be submitted as per the instructions of tender document. Only one set of tender
document duly signed & stamped on each page shall be submitted as detailed further. Tenderer
should note specifically that all pages of tender document, including the NIT page for this particular
tender shall be submitted by them (after signing/ stamping on each page) as a part of their offer.
Price shall not be mentioned by them anywhere of offer, except in the relevant price bid (part-i).
In case of any clarification, bidder may contact this office.

2. Rate shall be quoted for each item exclusive of all taxes in price bid format. Rates must be quoted in
figures as well as in words. Taxes to be mentioned separately.

3. Vendor are requested to go through the scope of work, visit the site/location etc. and get fully
acquainted with the work place and prevailing working conditions to get all their doubts clarified
regarding the above work before submitting the offer. BHEL decision will be full and final in the event
of any doubts. Any queries regarding this tender may be clarified from Sr. Engr. (Admin), on Tel. no.-
0120-2441554, mobile n0.-9910201252 or at e-mail: sachink@bhel.in.

4. Vendor or your representative may attend the opening of bid, if so desire.

B. PREQUALIFYING CRITERIA

B.1 Each bidder has to deposit EMD of % 6,200/- (Rs. Six Thousand Two Hundred) only as a part of subject
tender and the same should be in any form of

B.2 Average Annual financial turnover during the last 3 years, ending 31st March of the previous financial
year, should be at least X 93,000 (Rupees Ninety-Thousand Thousand only).

B.3 The bidder should have an instrument of the company’s legal existence i.e. Certificate of
Incorporation, Partnership Deed, Instrument of Partnership, Proprietor Firm Registration or any
other equivalent instrument.

B.4 The bidder should have PAN {(Permanent Account number) & GSTIN.

B.5 The experience of having successfully completed similar Job/ services {similar completed Job/ services
shall mean contract for Comprehensive Annual Maintenance Window ACs / Split ACs) during last 7
years ending on 31.12.2019 should be either of the following-

a) Three similar completed jobs/ services with annual contract value not less than 1,24,000 each.
Or

b) Two similar completed jobs/ services with annual contract value not less than 1,55,000 each.
Or

c) One similar completed jobs/ services with annual contract value not less than %2,47,000 each.

B.6 DOCUMENTS REQUIRED IN SUPPORT OF PRE-QUALIFYING REQUIREMENT (PQR) -

a) EMD of X 6,200/- (Rs. Six Thousand Two Hundred) only.

b) Copy of the PAN card & GSTIN certificate duly signed & stamped.

c) Certified copy of audited Balance Sheet and Profits & Loss Account statements of last three financial
years i.e. FY 2016-17, 2017-18 & 2018-19, duly signed & stamped. In case of unavailability of
Balance Sheet & Profit & Loss statement, CA certificate for the same shall be furnished.
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d)

e)

Copy of acknowledgements of IT return of last three financial years i.e. AY 2017-18, 2018-19 &
2019-20, duly signed & stamped.

Copies of Work Orders/ award letters along with certificates of successful completion in support of
proof of experience for the jobs/ services executed by the bidders during last 7 years ending on
30.12.2019 as against Sl. No. B.5 of Pre-Qualifying Criteria.

C. SCOPE OF WORK:
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Comprehensive AMC shall cover maintenance, recharging of Refrigerant, of ACs (Window, split
type) and Water Coolers for all machines wherever installed.

Wet service of all machines wherever applicable shall have to be undertaken once in six months.
The wet service shall include checking of electrical connections, checking of stabilizer, washing of
cooling coils and condenser coils, oiling and greasing of motors, checking compressors and
measuring grill temperature,

The dry service of all machines wherever applicable shall have to be undertaken once in six months.
The dry service shall include cleaning of the air filter and grill.

Wet services of all ACs which are in 24x7x365 operation mode have to be undertaken quarterly and
dry service for these machines have to be undertaken quarterly.

The remedial or breakdown maintenance shall have to be undertaken as and when complaint is
lodged. All complaints should be attended within one day from the time of their lodgment.

Spare parts required for maintenance such as selector switch, thermostat, starting and running
capacitor, starting relay, wiring, power cable, jute air filter, blower fan, condenser fan, flapper
motor, contactor (3 phase), relay (3 phase) and fan capacitor shall be provided by successful bidder
at no extra cost.

Stabilizer shall have to be repaired and required spares supplied at no extra cost.

Refrigerant (if required in any case) shall be re-charged at no extra cost. However, in case of shifting
of split ACs, the refrigerant recharging cost, if any, shall be borne by BHEL as mentioned here under
atsl. No. 9.

If full recharging of refrigerant is undertaken, then the charges quoted for full recharging of
refrigerant shall be payable. If only top-up of refrigerant is undertaken, then 50% of the charges
quoted for full recharging of refrigerant shall be payable.

Repair of electrical wiring up to DP switch shall be undertaken by the bidder at no extra cost.
Reciprocating compressor shall have to be repaired and required spares to be supplied by bidder
at no extra cost. The compressors of some ACs are under warranty and therefore these
compressors shall be repaired by the concerned OEM. Removing of such compressors and re-fitting
after repairs shall be in the scope of the bidder. Rotary/ Scroll Compressors, which are not
repairable, shall be provided by BHEL, if required.

Grill and plastic filter if required shall be provided by BHEL.

Transportation for shifting of ACs {(Window, Split type) shall be undertaken by BHEL.

The AC mechanic and helper should be well equipped with all tools and tackles required to perform
the task

Location of Machines: The location and quantities of the machines are mentioned at Annexure—A.
BHEL reserves the right to increase/decrease the quantity of machines by 20%.

These machines are supplied by Voltas, Carrier, Electrolux, Samsung etc. All these machines are in
good condition and presently in operation. Bidders may inspect the machines thoroughly before
submitting their offer.

All tools & tackles required for maintenance and testing work shall have to be provided by the
successful bidder at no extra cost.

Spare parts used by Bidder should conform to IS specifications as applicable.
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D. GENERAL TERMS & CONDITIONS:

1.

5.

Validity of Contract: Annual Maintenance contract shall be valid for two-years from the date of
placement of work order, which may be extended further on mutual consent basis.

Bid Validity: The offers submitted by the bidder shall be valid for a period of 90 days from the date
of opening of bid. Further, BHEL reserves the right to reject the offer of bidder (s) without assigning
any reason.

Validity of rates: Rates shall remain valid for the contract period of two years. No request will be
entertained for any increase of rates during the validity of contract period what so ever may be the

reason.
Taxes & Duties:

vi.

vii.

viii.

To enable BHEL avail GST Input tax credit, vendor shall submit their GST compliant Tax Invoice
containing all the particulars as stipulated under Invoice Rules of GST Law.

i. BHEL reserves the right to protect its interest against any loss on account of availability of GST

credit.

Any statutory changes as and when made applicable by the Government shall become applicable
against documentary evidence.

Payment to the vendor will be subjected to TDS, if any, as per the rules in force from time to time.
The Tax Deduction at Source (TDS) shall be done as per the provisions of Income Tax Act and GST
as applicable, as amended from time to time and a certificate to this effect shall be provided to
vendor by BHEL.

GST Portion of invoice shall be released only upon: -

e Vendor declaring such invoice in his GSTR-1 under correct BHEL GSTIN and

e Receipt of goods and Tax invoice by BHEL.

e Alternatively, Bank Guarantee of appropriate value equivalent to GST amount of contract
value, may be provided by vendor which shall be valid till at least one month after expiry of
contract.

In case GST credit is delayed/denied to BHEL due to non/delayed receipt of goods and /or tax

invoice or expiry of timeline prescribed in GST law for availing ITC, or any other reasons not

attributable to BHEL, GST amount shall be recoverable from vendor along with interest
levied/leviable on BHEL.

In case vendor delays declaring such invoice in his return under the BHEL GSTIN specified above

and GST credit availed by BHEL is denied or reversed subsequently as per GST law, GST amount

paid by BHEL towards such ITC reversal as per GST law shall be recoverable from
vendor/contractor along with interest levied/leviable on BHEL.

GST variation: any “increase or decrease in GST rates on sales to BHEL will be borne by/ may be

passed on to BHEL.”.

EARNEST MONEY DEPOSIT (EMD)
a) Each bidder has to deposit EMD of X 6,200/~ (Rs. Six Thousand Two Hundred) only as a part of

subject tender and the same should be in any form of
i. Electronic Fund Transfer credited in BHEL account (before tender opening)

Bank name Indian Overseas Bank
Address Kribhco Bhawan, Sec-1, Noida
IFSC I0BA0001725

CA No. 172502000000120

Bank Account Name BHEL

ji. Banker’s cheque/ Pay order/ Demand draft, in favour of BHEL (along with offer).

Lotz
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iii. EMD can also be accepted in the form of FDR issued by Scheduled Banks/Public Financical
Institutions as defined in the Companies Act (FDR should be in the name of the contractor,
a/c BHEL)
b) Tender not accompanied with requisite EMD will not be accepted and shall not be considered for
further evaluation.
c) Forfeiture of EMD
EMD by the Bidder will be forfeited as per this NIT conditions, if:
i. After opening the tender and within the offer validity period, the Bidder revokes his tender or
makes any modification in his tender which is not acceptable to BHEL.

ii. The Contractor fails to deposit the required Security deposit or commence the work within the
period as per LOI/ Contract.

iii. EMD by the Bidder shall be withheld in case any action on the Bidder is envisaged under the
provisions of extant “Guidelines on Suspension of business dealings with suppliers/
contractors” and forfeited/ released based on the action as determined under these
guidelines.

d) EMD given by all unsuccessful Bidders shall be refunded normally within fifteen days of award of
work.

e) EMD shall not carry any interest.

f) Each bid shall be accompanied with a separate envelope carrying EMD, failing which the bid will
be liable to be rejected.

g) EMD of successful Bidder will be retained as part of Security Deposit.

Security Deposit: Successful vendor shall have to submit security deposit equivalent to 5% of work

order value within 30 days of this work order. BHEL will not pay any interest on security deposit,

which will be refunded after satisfactory completion of contract period by enclosing work completion

certificate and no demand certificate in specified format. Upon acceptance of tender, the contract

must submit the security deposit in any of the following forms:

i) Local Cheques of Scheduled Banks (subject to realization)/Pay order/ Demand Draft / Electronic
Fund Transfer in favor of BHEL.

ii) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the companies
Act. The Bank Guarantee format should have the approval of BHEL.

iii) Fixed Deposit Receipt issued by Scheduled Banks/Public Financial Institutions as defined in the
Companies Act (FDR should be in the name of contractor, a/s BHEL)

iv) Securities available from Indian Post Offices such as National Savings certificates, kisan Vikas
Patras ‘etc. (held in the name of Contractor furnishing the security and duly endorsed /
hypothecated/ pledged, as applicable, in favor of BHEL).

6.1 The security deposit shall not carry any interest.

6.2 The validity of security deposit shall be initially upto the validity of contract + three months, and
the same shall be kept valid proper renewal till the acceptance of final bills of the contractor, by
BHEL.

6.3 BHEL reserves the right of forfeiture of security deposit in addition to other claim and penalties
in the event of termination of contract as per terms & conditions of contract. BHEL reserves the right
to set off the security deposit against any claim of other contract of successful bidder with BHEL.
6.4 Security deposit shall be refunded to the contractor upon fulfilment of all the
contractual/statutory obligations or after 03 months from the date of completion of the contract
whichever is later, after deducting all expenses/other amounts due to BHEL under the contract.
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10.

11.

12.

Provision for Micro and Small Enterprises (MSEs)

Any Bidder falling under MSE category, shall furnish the following details & submit documentary
evidence/ Govt. Certificate etc. in support of the same along with their techno-commercial offer,
Type under MSE SC/ST owned Women owned Others |
Micro
Small
Note: - If the bidder does not furnish the above, offer shall be processed construing that the bidder is
not falling under MSE category.

MSE suppliers/bidders can avail the intended benefits only if they submit along with the offer,
attested copies of either Udyog Aadhaar or EM-II certificate having deemed validity (five years from
the date of issue of acknowledgement in EM-I1) or valid NSIC certificate or EM-Il certificate along with
attested copy of a CA certificate (format enclosed as Annexure-F) where deemed validity of EM-II
certificate of five years has expired applicable for the last audited financial year. Date to be reckoned
for determining the deemed validity will be the last date of Bid submission. Non submission of such
documents will lead to consideration of their bids at par with other bidders. No benefits shall be
applicable for this enquiry if the above required documents are not submitted along with offer.
MSEs shall be exempted from payment of earnest money deposit at the time of tender/bid
submission. However, there is no exemption of security deposit submission.

Participating MSEs quoting price within price band of L1+15 % shall be considered for award of
complete scope of work by bringing down their price to L1 price in a situation where L1 price is from
someone other than a MSE. In case of more than one such MSE, MSE with lowest price shall be given
the first option to match the L1 price. However, MSEs owned by the Scheduled Caste or the
Scheduled Tribe entrepreneurs shall be given the preference for matching the L1 price irrespective
of their standing in comparative statement of MSE bidders within price band of L1+15 %.

However, credentials of all MSE suppliers will be verified before considering the intended benefits
for MSE suppliers at the time of tender evaluation.

If the bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such
bid at any stage or to cancel the contract if awarded and forfeit the EMD/Security Deposit/any other
money due.
No revision of prices shall be entertained post finalization of contract.
Any machine damaged due to mishandling by the vendor shall have to be restored back to its original
condition by the vendor at their own cost.
The bidder should comply with all statutory requirements applicable for this contract. BHEL shall-not
be responsible for any liability with respect to non-compliance of any statutory requirement by the
bidder.
Tender Evaluation/Evaluation of bids: Tender evaluation shall be carried out on the basis of
documents required and commercial terms & conditions specified in the tender documents and
change thereof, if any, shall be communicated to all the bidders before price bid opening.
The technical bids submitted by the bidders will be opened first and evaluated w.r.t. documents
required and other conditions in NIT/Tender documents, based on documentary evidences
submitted by the bidder{(s).
The priced bids of techno-commercially acceptable bidders shall be opened and shall be
considered for evaluation.
Evaluation of Part-Il (price-bid) shall be done on lowest of “Total A, excluding Tax” quoted by the
bidder (refer price bid format Annexure-i). Order shall be placed on overall L-1 (Lower one) rates
quoted against total amount excluding taxes. BHEL is not bound for the optional works in case
the rates quoted of optional works (in Annexure-1) seems higher sides.
In the event of more than one bidder quotes the same price and there is a tie amongst the bidders,
the respective bidders would be asked to submit their revised price. This process would continue
till the distinct acceptable L-1 rate is arrived.

8%
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13. Price Discrepancy: Rates must be quoted in figures as well as in words. However, in case of any

14.

15.

16.

17.

18.

a.

conflict / confusion between the two, following guidelines shall follow:
If, in the price structure quoted for the required goods / services / works, there is a discrepancy
between the unit price and the total price (which is obtained by multiplying the unit price by the
quantity), the unit price shall prevail and the total price corrected accordingly, unless in the opinion
of the purchaser there is an obvious misplacement of the decimal point in the unit price, in which
case the total price as quoted shall govern and the unit price corrected accordingly.
If there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals
shall prevail and the total shall be corrected; and
If there is a discrepancy between words & figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which the amount in figures shall
prevail subject of (a) and (b) above.
. If there is such discrepancy in an offer, the same shall be conveyed to the bidder with target date
up to which the bidder has to send his acceptance on the above lines and if the bidder does not
agree to the decision of the purchaser, the bid is liable to be ignored.
BHELs decision regarding the same shall be final and binding.

Indemnity: Vendor shall have to indemnify BHEL against all claims for injury or damage caused by
their negligence or the negligence of their employees or arising from any defect in the goods supplied
or any purchase carried by you. Vendor shall have to indemnify BHEL against all claims for injury to
their employees or their agent’s employees whilst on BHEL premises.

Arbitration: In the event of any dispute or difference relating to the interpretation and application
of the provisions of the Contract, such dispute or difference shall be referred by either Party for
arbitration to the sole arbitrator in the Department of Public Enterprises to be nominated by the
Secretary to the Government of India in-charge of the Department of Public Enterprises. The
Arbitration and Conciliation Act, 1996 shall not be applicable to arbitration under this clause. The
award of the arbitrator shall be binding upon the Parties to the dispute, provided, however, any Party
aggrieved by such award may make further reference for setting aside or revision of the award to
the Law Secretary, Department of Legal Affairs, Ministry of Law and Justice, Government of India.
Upon such reference the dispute shall be decided by the Law Secretary or the Special Secretary or
Additional Secretary when so authorized by the Law Secretary, whose decision shall bind the Parties
hereto finally and conclusively. The Parties to the dispute will share equally the cost of arbitration as
intimated by the Arbitrator."

Laws governing the contract: The Order/Contract shall be executed and governed by the laws of
India and the courts of India alone shall have jurisdiction in respect of any matter arising under or in
connection with the Order/Contract.

Jurisdiction of court: Courts at Noida shall have exclusive jurisdiction to decide the dispute, if any,
arising out of or in respect of the contract({s) to which these conditions are applicable.

Default/breach of contract, insolvency and risk purchase
a) If the Service Provider / Agency fails to provide the required services as per the Contract / fails to
deliver the goods or materials or any instalment thereof within the period(s) fixed for such
delivery or delivers goods or materials not of the contracted quality and failing to adhere to the
contract specifications or at any time repudiates or otherwise abandons the contract before
expiry of such period or refuses or is unable to supply / provide goods / services or materials
covered by the Order/Contract either in whole or in part or otherwise fails to perform the

La
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19.

Order/Contract or commits any breach of the Order/Contract not herein specifically provided for
or in the event of the death or insanity or if the Seller/Agency being an individual or if a firm on a
partnership thereof, shall at any time, be adjudged insolvent or shall have a receiving order for
administration of his estate made against him or shall take any proceeding for composition under
any Insolvency Act for the time being in force or make any assignment of the Order/Contract or
enter into any arrangement or composition with his creditors or suspend payment or if the firm
dissolved under the Partnership Act or if the Seller/Agency (Service Provider) being a company is
wound up voluntarily or by order of a Court or a Receiver, Liquidator or Manager on behalf of the
debenture holders and creditors is appointed or circumstances shall have arisen which entitles
the Court of debenture holder and creditors to appoint a receiver, liquidator or manager, the
purchaser without prejudice to his right to recover any expenses, losses or damages to which the
purchaser may be put to incur or sustain by reason of the Seller/Agency's default or breach of
Order/Contract shall be entitled to cancel the Order/Contract either in whole or portion thereof
without compensation to the Seller/Agency {Service Provider) and if the purchaser so desires, he
may procure upon such terms and in such manner as he deems appropriate, stores / services not
so delivered or others of a similar description where stores / services exactly complying with
particulars are not, in the opinion of the purchaser, which shall be final, readily procurable, at the
risk and cost of the Seller/Agency (Service Provider)and the Seller/Agency (Service Provider) shall
be liable to the purchaser for any excess costs provided that the Seller/Agency (Service Provider)
shall continue the performance of the Order/Contract to the extent not cancelled under the
provisions of this clause. The Seller/Agency (Service Provider) shall on no account be entitled to
any gain on such repurchases.

b) Cost of the purchases made by the Purchaser at the risk and cost of the seller/agency (Service
Provider) shall be worked out after levying 30% overheads as departmental charges on the cost
of materials / services so purchased/hired.

Force majeure: A Force Majeure (FM) means extraordinary events or circumstance beyond human
control such as an event described as an Act of God (like a natural calamity) or events such as war,
strike, riots, crimes (but not including negligence or wrong-doing, predictable/seasonal rain and any
other events specifically excluded in the clause). An FM clause in the contract frees both parties from
contractual liability or obligation when prevented by such events from fulfilling their obligations
under the contract. An FM clause does not excuse a party’s non-performance entirely, but only
suspends it for the duration of the FM. The firm has to give notice of FM as soon as it occurs and it
cannot be claimed ex-post facto. There may be a FM situation affecting the purchase organization
only. In such a situation, the purchase organization is to communicate with the supplier along similar
lines as above for further necessary action. If the performance in whole or in part or any obligation
under this contract is prevented or delayed by any reason of FM for a period exceeding 90 (Ninety)
days, either party may at its option terminate the contract without any financial repercussion on
either side.

Notwithstanding the punitive provisions contained in the contract for delay or breach of contract,
the supplier would not be liable for imposition of any such sanction so long as the delay and/or failure
of the supplier in fulfilling its obligations under the contract is the result of an event covered in the
FM clause.
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E. SPECIAL TERMS & CONDITIONS:

1.

Submission of invoice: All GST compliance invoices along with service records {dry & wet) shall be
submitted in triplicate to Centralized Administration Dept. BHEL, 2" Floor, KRIBHCO Bhawan, A-10,
Sector-1, Noida (UP) —201301.

Payment Terms — No advance shall be paid to the contractor. The payment shall be released within
30 days on quarterly basis after completion of each quarter against submission of Invoice and
satisfactory completion of work in each quarter.

Penalty: Minor complaints should be resolved within one days and major complaints should be
resolved within three days from the date of their lodgment. If any complaint remains unresolved for
more than three days from the date of their lodgment, then a penalty of Rs.500 per day per pending
camplaint shall be imposed and recovered from the next quarterly bill.

Deviations from tender terms & conditions and Scope of work if any, shall be clearly indicated at
Annexure-D only. In case the deviations are indicated elsewhere in the bid, the same shall not be
considered for evaluation. Offers with deviations from terms and conditions of this tender are liable
to be rejected, as decided by BHEL.

If the services of the successful Bidder are found to be unsatisfactory then the contract may be
terminated giving one month’s written notice, if the Bidder does not rectify the non-performance
notified, within the aforesaid notice period.

BHEL reserves the right to terminate/short closure the annual maintenance contract at any time by
giving 30 days’ notice without assigning any reason. BHEL shall not be liable to pay any charges
towards balance period.

F. PROCEDURE FOR SUBMISSION OF SEALED TENDERS

Bids shall be submitted latest by 15:00 Hrs. on or before the due date in two parts as given below, to
Sr.Engineer / Admin {or drop in Tender Box), BHEL-SSBG, Kribhco Bhawan, Noida-201301.

Tenders shall be accompanied with a covering letter giving index interlinking all the documents enclosed
and all pages should be signed & stamped and should be as per the instructions given for quoting the
bid. Incomplete tender in any respect, are liable to be rejected.

The offer is to be submitted in two part bid in sealed covers prominently super scribed the tender
enquiry number, due date and time as mentioned in the tender enquiry.

Envelop I: This envelop should be clearly marked as Techno-commercial / Part-1 bid and should contain
following documents, signed and stamped:
a. Documents in support of PQR as listed at Clause No. B.6
Copy of PAN card and GST registration certificate
Details of Window & Split ACs and Water Coolers (Annexure—A)
Quantity of Machines (Annexure-B)
Declaration certificate (Annexure —C)
Acceptance letter/ Deviation certificate (Annexure — D)
Bidder’s general Information {Annexure - E)
MSE suppliers/bidders can avail the intended benefits, only if they submit required
documents as mentioned in point no. 6.i (under General Terms & Conditions) along with the
offer {or Annexure-F as the case may he)
i.  UN-Priced bid {Annexure - G).
j.  Complete tender document duly sighed and stamped by the bidder.
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Envelop II: This envelope should contain only price bid as per Annexure — 1 with prices. This envelope
should be clearly marked as Price bid / Part-li bid.

Envelop lll: Both above envelope | & It shall be enclosed further in a third main envelope-lil duly sealed
and super scribed as “Tender for AMC of Window & Split ACs and Water Coolers” clearly mentioning
Tender Enquiry Number and due date addressed to Sr. Engineer (Admin), BHEL-SSBG, Kribhco Bhawan,
Noida-201301

NOTE:

1. “Bidder must note that the bid should be submitted as per the details given at clause no. 6.0
(Procedure for Submission of Sealed Tenders) of this tender enquiry. Price to be filled-in strictly as per
the Price Bid Format (Annexure-l). Failing to so shall lead to rejection of Bid.”

2. “Bidders are requested to quote in two parts. However, for quotation submitted in single bid
against our requirement of two-part bid will be considered only if the bid is techno-commercially
accepted without seeking any clarifications from the bidder. Otherwise, the bid is liable to be rejected.”
3. “Clarifications, if any, of Technical / Commercial nature, can be obtained from the undersigned.
Please submit your lowest quotation / offers for the above requirement subject to terms and conditions
given above so as to reach the under mentioned on or before the due date mentioned above.”

For & on behalf of BHEL
-

{(Sachin Kumar Chouhan)
Sr. Engineer / Admin
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Annexure-A

Details of Window & Split ACs and Water Coolers

2nd Floor
S.no. Cabin AC Type TR Mark Star | Quantity | Year
1 GM/CTM-KM Split AC 1.5 Voltas 5Star |1 2012
2 SrDGM/PSHQ-Fin Split AC 1.5 Voltas 5Star |1 2010
3 Vacant Window AC | 1.5 Voltas 1 2008
4 DGM/PMG Split AC 1.5 Voltas 5Star |1 2010
5 Vacant Split AC 1.5 Voltas 4Star |1 2013
6 AGM/PMG Split AC 1.5 Voltas 5Star |1 2010
7 V CRoom Split AC 1.5 Voltas 5Star |1 2014
Split AC 15 Voltas 4Star |1 2014
8 Unit Head Sectt Split AC 15 Voltas SStar |1 2012
9 Unit Head / SSBG Split AC 15 Voltas 5 Star 1 2010
Window AC | 1.5 Voitas 3 Sta 1 2015
10 AGM/R&M Mktg Split AC 1.5 Voltas 5Star |1 2012
11 Sr.DGM/PIng. Split AC 1.5 Voltas S5Star |1 2010
12 GM/R&M Split AC 1.5 Voltas 5Star |1 2010
13 AGM/PMG Window AC | 1.5 Voltas 3Star |1 2010
14 Manager/HR Split AC 1.5 Voltas 5sStar |1 2010
15 AGM/Admin&PlIng. Split AC 1.5 Voltas 5Statr | 1 2012
16 Server Room Split AC 2 Voltas 3Star |2 2013
17 GM/PIng.,DM, GAX Split AC 15 Samsung | 5Star |1
18 Conference Room Split AC 1.5 Samsung | 3Star |1
19 Store Room Window AC | 1.5 ton | Voltas 1 2008
3rd Floor
S.no Cabin ACType | TRTon mark Star | Quantity
1 Conference Hall - 3rd floor | Split AC 1.5 ton | Voltas S5Star | 4 2012
2 VC Room Split AC 1.5 ton | Voltas 5Star |2 2015
3 Server Room Split AC 2 ton Voltas 3Star |1 2014
Split AC 1.5 ton | Voltas 5Star |1 2015
4 Unit Head/PSTS Split AC 1.5 ton | Voltas 5Star |1 2015
Split AC 1.5 ton | Voltas 1 2012
5 Server Room UPS Split AC 1.5 ton | Voltas 5Star |1 2015
6 GM/PSTS (PT, BICC) Split AC 1.5ton | Voltas 5Star |1 2014
GM/PSTS (Boiler, TIC & Window
7 Training) AC 1.0 ton | Voltas 1 2008
8 Vacant window AC | 1.5ton | Voltas 5 Star 1 2016
AGM/PSTS (PM, TIC &
9 Training) Split AC 1.5 Voltas 1 2012
10 GM/HSE Split AC 1.5 ton | Carrier 5Star |1
11 VC Room Split AC 1.5 ton | Electrolux 1
BICC LAB
1.5
1 BICC Lab Split AC Ton Voltas S5star |11 2014
Total ACs 50
150
1 Water Cooler Ltr/Hr | Voltas 2 2011

X
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QUANTITY OF MACHINES

Annexure-B

SNo Description of Machines Quantity of machine

1 Window AC—-1.0 TR 01
2 Window AC—-1.5TR 05
3 Window AC-2.0 TR Nil
4 SplitAC-1.0TR Nil
5 SplitAC-15TR 41
6 Split AC-2.0 TR 03
7 Water Coolers —150 litres Capacity 2

8 TOTAL INSTALLED MACHINES 52

SIGN & SEAL OF BIDDER

7&@.\%
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Annexure-C

DECLARATION

We hereby declare that we have not been banned and de-listed by any PSU / Government
Department / FInancial Institution / Court.

Authorized signatory

(With sign. & stamp)

ot
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Annexure-D

ACCEPTANCE LETTER / DEVIATION CERTIFICATE

Notwithstanding anything mentioned in our bid, we hereby accept all terms and conditions of the
above tender.

Or

We hereby accept all terms and conditions of the above tender except the followings:

(Give reference to Clause Nos. of Terms & Conditions which are not acceptable)

Note :

Deviations may or may not be accepted by BHEL.

“1 hereby certify that except the deviations mentioned above, we

do not have any other deviations to the tender no. dated . Deviations if

any, mentioned elsewhere in our bid may be treated as null and void by BHEL.

SIGN & SEAL OF BIDDER

e
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Annexure-E

BIDDER’S GENERAL INFORMATION

Sl. No. Description Details

1 Name of Bidder

2 Full address of the Bidder

3 PAN No.

4 GSTIN

5 BANK DETAILS

6 Contact Person’s Name
Land Line No.:

7 Contact Details Mobile No.:
Fax No.:

8 Email ID of the bidder

SIGN & SEAL OF BIDDER

Aoy
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Annexure-F

Certificate by Chartered Accountant on letter head
(only for those who are submitting EM-11 Certificate)

This is to Certify that M/S ..t st bebsaeseaes , (Hereinafter
referred to as ‘company’) having its registered office at
Ceresaa et bt e st aene s eas s asans e esnennnenseneennennee 15 F€GIStEred under MSMED Act 20086,
(Entrepreneur Memorandum NoO  (Part- 1) v srssssssssssens
dtd:..coceeiinn, CateGOry e {Micro/Small). (copy enclosed).

Further verified form the Books of Accounts that the investment of the company as per latest
audited financial year ... vviinnniccennae as per MSMED Act 2006 is as follows:

1. For Manufacturing Enterprises: Investment in plant and machinery (i.e. original cost excluding
Jland and building and the items specified by the Ministry of Small Scale Industries vide its
notification No. S.0.1722(E) dated October 5, 2006: RS.....ccccecervrvrercrncarrenns Lacs

2. For Service Enterprises: Investment in equipment (original cost excluding land and building and
furniture, fittings and other items not directly related to the service rendered or as may be
notified under the MSMED act, 2006: Rs........c.ccoeervvrnnn. Lacs

(Strike off whichever is not applicable)

The above investment of Rs ........ccccoveeuennn. Lacs is within permissible limit of Rs......ccoeivnrcininnnns
Lacs for ...cmnermieiniiccnne. micro / small (Strike off which is not applicable) Category under
MSMED Act 2006.

Or

The company has been graduated from its original category (Micro / Small} (Strike off whichever
is not applicable) and the date of graduation of such enterprises from its original category is

seresrenerrenenes (dd/mm/yyyy) which is within the period of 3 years from the date of graduation of
such enterprises from its original category as notified vide S.0. No. 3322(E) dated 01.11.2013
published in the gazette notification dated 04.11.2013 by Ministry of MSME.

Date:
(Signature)
Name-
Membership Number-
Seal of Chartered Accountant
'&%&B'
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Annexure-G

UN-Price Bid
Unit rate Quantity of Amount
S
items Unit (Rs.) excl. | achine/ Qtr (Rs.)
No Taxes (B) (C=A*B)
(A) excl. Taxes
1 | Charges for maintenance of | No. a/NQ 6 Q/NQ
1.0/1.5/2.0 TR Window AC per quarter
> | Charges  for maintenance  of | No. a/NQ 44 a/NQ
1.0/1.5/2.0 TR Split AC per quarter
3 | Charges for maintenance of 150 liters | No. a/NQ 02 Q/NQ
capacity Water Cooler per quarter
Amount per quarter Rs.= (Total A) a/NQ
RATES FOR THE FOLLOWING WORKS
Unit rate .
S (R ) I Quantlty Amount
s.); excl. R
Items Unit of machine | (Rs.); excl.
No Taxes (8) Taxes
(A) (C=A*B)
Ch for Di tling & Removing of | No.
i afrges or |sma.|n ing ving 0 a/NQ a /NQ
Split ACs of capacity 1.0/1.5/2.0 TR
Charges for Full Recharging of | No.
2 | Refrigerant in Split ACs of capacity 1.0/ Q/NQ 1 Q/NQ
1.5 TR (In case of shifting only)
Charges for Full Recharging of | No.
3 | Refrigerant in Split ACs of capacity 2.0 a/NQ 1 Q/NQ
TR (In case of shifting only)
Charges for reinstallation of Split ACs of | No.
capacity 1.0/1.5 TR (extra insulated
g [@rochy LO/LS|TR {e . a/NQ 1 a/NQ
copper pipe, drain pipe and wire
excluded)
Charges for reinstallation of Split ACs of | No.
5 | capacity 2.0 TR {extra insulated copper Q/NQ 1 Q/NQ
pipe, drain pipe and wire excluded)

SIGN & SEAL OF BIDDER

ARV S
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Part-Il (Price Bid)

Annexure-|

< Unitrate (Rs.) | Quantity of Amount
" items Unit excl. Taxes machine/ Qtr (Rs.)
0 (A) (8) (C=A*B) excl.
Taxes
1 | Charges for maintenance of 1.0/1.5/2.0 No. 6
TR Window AC per quarter
2 Charges for maintenance of 1.0/1.5/2.0 No. a4
TR Split AC per quarter
3 | Charges for maintenance of 150 liters No. 02
capacity Water Cooler per quarter
Amount per quarter Rs.= (Total A)
RATES FOR THE FOLLOWING WORKS
Unit rate
" (Rs.); excl Quantity of Amount
.); excl. .
Items Unit machine (Rs.); excl.
No Taxes (8) Taxes
(A) (C=A*B)
A Charges for Dismantling & Removing of | No. )
Split ACs of capacity 1.0/1.5/2.0 TR
Charges for Full Recharging of | No.
2 | Refrigerant in Split ACs of capacity 1.0/ 1
1.5 TR (In case of shifting only)
Charges for Full Recharging of | No.
3 | Refrigerant in Split ACs of capacity 2.0 TR : 1
{In case of shifting only)
Charges for reinstallation of Split ACs of | No.
1 capacity 1.0/1.5 TR (extra insulated i
copper pipe, drain pipe and wire
excluded)
Charges for reinstallation of Split ACs of | No.
5 | capacity 2.0 TR (extra insulated copper 1
pipe, drain pipe and wire excluded)
SIGN & SEAL OF BIDDER

Ay
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