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L./ LZ8 Bharat Heavy Electricals Limited

Bty CoTRE

THET

Sir / Madam,

Bharat Heavy Electricals Limited, (a Public Sector Emterprise)
Registered Office at BHEL House, Sirf

Corporate Office, BHEL House,
Siri Fort, New Delhi-110049
Tele No. 011- 66337401

f HOTICE INYITING TEMDER

having its Corporate /

Fort, New Delhi- 110049 invites offer in two parts viz.

Techno-commercial (Part-1) and Price (Part-ll) bids from reputed, well established &
financlally sound professional agencies for running & managing Créche Facility at BHEL
residential township (accredited with 150-14001 & OHSAS 18001) located at Sector-17, NOIDA,
L.P. for the period of two years on job contract basis.

Please submit your competitive offer for the above w_tgfect work as pe'r the tender terms &

conditions,
SC TENDER
1. | Tender Reference No. AAGAX: 17:CF: 104 i
2. | Date of Issue of Tender: 12-07-2018
A 2 ; Tender for running & managing Creche Facility at
N s BHEL-Township located at Sector-17, NOIDA, U.P,
o,
MName of BHEL Units where wark is to
be carried out BHEL-TOWNSHIP, NOIDA
3. :;:nsrdwrfure.f time for receipt of 21-07-2018 by 03:00 PM
6. | Date/ time of apening of (Part-I): | 21-07-201 8 at 03:30 PM
7. Tender Box, placed at the reception of
Place of Submission of Tender / Bid: | Corporate Office, BHEL House, Siri Fort,
= ) New Delhi-110049 )
8. Tender will be opened at: Corporate Office, BHEL House, Siri Fort
9. | Date/Time of price bid opening | .
Conducting Reverse Auction: Will be intirmated separately.
1a. _ T 1.13 Lakhs
EMBEX In favour of BHEL, Payable at New Dethi,
11. | Minimum Validity of tender affer: 0 days from the due date of submission of offer
12, | Scope of Work: Running & managing Créche
| 13. | Duration of Contract: Twio Years

All corrigenda, addenda, amendments, time extension, clarifications, etc. to the tender will

be hosted on website

http://www.bhel.com and h

leprocu v.in/c only, Bidders

should regularly visit website till the due date of submission to keep themselves updated. Any
clarification regarding MIT, if required, should be sought from the undersigned before the
tender due date,

Thanking you,

Far & on behalf of
Bharat Heavy Electricals Ltd.

fraln 1%
{m Trikban ;Fw

Sr. Engineer (HR-GAX & ISMG)
E-mail: meenat@bhel.in
Mobile No.: B654396575

AT FFETT | MEEMA THAICRAN

g AT ) Serior Engneer
AT AR e porain Admeniimion
aun B8 e (90 Bheet Haay Electneas L4

fiom S vyvensT H 9 ) BHEL House, SeiFer
Aa w1004 ¢ Mew Delhi- 100045
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SECTION-I
GENERAL CONDITIONS OF TENDER

1. GEMERAL |NSTRUCTION TO BIDDERS
1.1. DESPATCH INSTRUCTION

1.1.1 All pages of the tender documents shall be duly signed, stamped and
submitted along with the offer in token of complete acceptance
thereof. The information furnished shall be complete by itself. The
bidder i5 required to furnish all the details and other documents as per
the tender terms & conditions.

1.1.2 All documents submitted by the Bidder in his submission shall be
accompanied with a covering letter giving index interlinking all the
documents, which shall be numbered page wise.

1.1.3 Bidders are advised to study all the tender documents carefully. Any
submitsion of tender by the bidder shall be deemed to have been done
after careful study and examination of the tender documents and with
the full understanding of the implications thereof. Should the bidders
have any doubt about the meaning of any portion of the Tender
Specification or find discrepancies or omissions in the tender documents
fssued or shall require clarification on any of the technical aspects, the
scope of work etc., he shall at once, contact the authority inviting the
tender for the same, well in time (30 as not to affect last date of
submission) before the submission of the tender. Bidder's request for
clarifications shall be with reference to Sections and Clause numbers
given in the tender documents. The specifications, terms and conditions
shall be deemed to have been accepted by the bidder in his offer. Non-
compliance with any of the requirements and instructions of the tender
enquiry may result in the rejection of the bid. In case any typing /other
clerical erroris) is noticed in the tender documents, the same must be
pointed out and got clarified before submission of offer, or else, BHELs
Interpretation shall prevail & shall be binding on the bidder.

1.1.4 All entries in the tender documents should be in one ink,

1.1.5 Bid should be free from correction, overwriting, using corrective fluid
etc. Any interlineation, cutting, erasure or overwriting shall be valid

only if they are attested under full signature(s) of personis] signing the
bid else bid shall be liable for rejection.

1.1,  SUBMISSION OF BIDS

1.2.1 Bidders must submit their bids as per instructions in the NIT i.e. Bids
shall be strictly in accordance with the tender specifications.

1.2.2 Bids submitted by post shall be sent by "REGISTERED POST ¢ COURIER'
and shall be posted with due allowance for any postal/courier delays.
BHEL takes no responsibility for delay, loss or non-receipt of bids sent
by post/courier. The bids received after the specified time of their

e ———————————————————————ee e
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1:3.

1.4,

1.2.3

1.1.4

1.2.5

1.1.6

1.1.1

1.1.3

submission are treated as "Late Bids' and shall not be considered under

any clircumstances.

After/during the scrutiny of technical bids, bidder may be required to
attend meeting(s) for clarifications, f any.

Tender Dpening: Tender shall be opened at BHEL House, 5irl Fort, Mew
Delhl on appointed date & time (or the extended date/ time, IT any) by
representatives of Contracting deptt. and Finance departments in the
presence of representatives of contractors who would like to be present.
The last day of submission (or the extended date of submission) and the
apening date shall be same.

Price-Bid Opening: All the techno-commercially acceptable bidders
shall be informed of the date and time of opening of price bids or
Reverse Auction. The price bids shall be opened on the due date and
Lime in the presence of representatives of contractors who would like
to be present.

Before submission of Offer, the bidders are advized to inspect the site
of work and the environments and be well acquainted with the actual
working and other prevalent conditions, facilities available, position of
material and labour, means of transport and access to Site,
accommodation, etc. Visit shall be made on any working day between
S:00AM Lo 05:30 PM with prior intimation. Mo claim will be entertained
later on the grounds of lack of knowledge of any of these conditions.

LANGUAGE

The bidder shall quote the rates in English language and international
numerals OMLY. These rates shall be entered in figures as well as in
words. For this purpose, the metric system of units shall be used.

All correspondence and documents relating to the bid exchanged by
the Bidder and BHEL shall be written in the English language. Any
printed literature/certificatefany other document furnished by the
Bidder may be in another language, provided they are accompanied by
an accurate translation of the relevant passages in the English
language, in which case, for purpose of interpretation of the Bid the
English translation shall prevail.

Currencies of Bid & Payment: Indian Rupees (T) only.

PRICE DISCREPAMCY / CORRECTION OF ARITHMETIC ERRORS:

1.2

1.2.2

Conventional {Manual} Price Bid opening: In the case of price bid
apening without resorting to Reverse Auction, if there are differences
between the rates given by the bidder in words and figures or in
amount worked out by him, the amount guoted by the bidder in words
shall be taken as correct.

REVERSE AUCTION: In case of Reverse Auction, the successful bidder
shall undertake to execute the work as per overall price offered by him

Moo

R D e R i A T —
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1.6.

1.7,

1.8.

during the Reverse Auction process. In case of omission of rates, the
procedure shall be as per "‘Guidelines for Reverse Auction” enclosed.

QUALIFICATION OF BIDDERS: Only bidders who have previous experience in
the work of the nature and description detailed in the Motice Inviting Tender

and/or tender specification are expected to quote for this wark duly detailing
their experience along with offer, in line with tender PQR.

TEHMDER EVALUATION / EVALUATION OF BIDS: Tender evaluation shall be
carried out on the basis of technical specifications and commercial terms &
conditions specified in the tender documents and changes thereof, if any,
shall be communicated to all the bidders before price bid opening.

1.6.1 Technical Bids submitted by the bidder(s) will be opened first and
evaluated w.r.t Pre-Qualification criteria and other conditions in
KIT/Tender documents, based on documentary evidences submitted by
the bidder(s).

1.6.2 Price Bids of shortlisted bidders shall only be opened either through
the conventional price bid opening or through electronic Reverse
Auction, at the discretion of BHEL.

1.6.3 Price Bids of ungualified bidders shall not be opened.
VALIDITY OF OFFER: Offers shall remain valid for 90 days’ period from the due
date of submission of bids [including extension, if any). In case BHEL calls for
negotiations, such negotiations shall not amount to cancellation or withdrawal
of the original offer which shall be binding on the bidder(s).

EARNEST MOMEY DEPOSIT (EMD):

1.8.1 EMD s to be paid by tenderers for securing fulfilment of any obligations
in terms of the NIT {Pre-qualification bid ¢ PART-I). Every bid must be
accompanied by the prescribed amount of Earnest Money Deposit (EMD)
in the manner described herein.

i} Each tenderer, participating in the tender, has (o deposit/furmish
EMD of ¥ 1.13 Lakhs in the following forms (along with the offer) in
full:

a) Cash deposit as permissible under the extant Income Tax Act
(before tender opening);

b] Banker's cheque/ Pay order/ Demand draft, in favour of BHEL
{along with offer), payable at Mew Delhi;

¢} Electronic Fund Transfer credited in BHEL account (before
Lender opening),

BANK NAME: KOTAK MARINDRA BANK

DOHESS: 6-F 34-3J GROUND FLOOR, AMBA
ANEIEDS DEEP, 14 K.G, MARG, NEW DELHI-1
IFSC: KKBKOOO0172
CA NO.: 9011196535
BANK ACCOUNT NAME' BHARAT HEAVY ELECTRICALS LTD.

e

e e e e
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R

fiy  EMD inany other Torms/modes except the Torms ! modes mentioned
above will lead Lo the rejection of bid i.e. Ho other form of EMD
remittance shall be acceptable to BHEL.

1.8.2 EMD by the tenderer will be forfefted, if:

i)  After opening the bid and within the offer walidity pericd, the
tenderer revokes his offer or makes any modification in hiz bid
whilch s not acceptable to BHEL.

fi} The Contractor fails to deposit the required Security Deposit or to
commence the work within the period as per LOI/ Contract.

iti) EMD by the tenderer shall be withheld in case any action on the
bidder is envisaged under the provisions of extant “Guidelines on
Suspension of business dealings with suppliers! contractors” and
farfeited/ released based on the action as determined under these

guidelines.

1.8.3 EMD eiven by all unsuccessful tenderer shall be refunded normally
within fifteen days from award of contract.

1.8.4 EMD shall not carry any interest,

1.8.5 Each bid shall be accompanied with a separate envelope carrying EMD,
failing which the bid will be rejected.

1.9. SECURITY DEPOSIT:

1.9.1  Security Deposit means the security provided by the Contractor
towards fulfilment of any obligations in terms of the provisions of the
contract. The total amount of Security Deposit will be 5% of the total
contract value. Upon acceptance of tender, the successful bidder must
submit the security deposit in any of the following forms:

i} Cash [(as permissible under the extant Income Tax Act)

ii} Leocal cheque of Scheduled Banks {subject to realization)/ Pay
Crder/ Demand Draft! Electronie Fund Transfer in favour of BHEL

ifi) Bank Guarantee from Scheduled Banks/ Public Financial Institutions
as defined in the Companies Act. {Copy of proper prescribed format
of BG will be provided by BHEL olong with Work Order/LO! ard it
will be verified verbatim on receipt with original document].

iv) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial
Institutions as defined in the Companies Act (FDR should be in the
name of the Contractor, afc BHEL)

v) Securities available from Indian Post offices such as Mational Savings
Certificates, Kisan Vikas Patras etc. (held in the name of Contractor
furnishing the security and duly endorsed/ hypothecated/ pledged,
as applicable, in favour of BHEL)

1.9.2  The security deposit shall not carry any interest.

niing & Monaging Créche Facllify at BHEL-Township, NOVDA "'||c_L"""" 1, Page & of 51
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1.10.

Ruennirg & Managing Créche Faocility af BREL-Township, KOIDA

1.9.3

1.9.4

1.2.5

1.9.6

1.9.7

1.10.1

1.10.2

EMD of successful tenderer will be retained as part of Security Deposit.

The validity of Bank Guarantees towards Security Deposit shall be
initially up to the completion period as stipulated in the Letter of
Intent/ Award + 6 months, and the same shall be kept valid by proper
renewal till the acceptance of Final Bills of the Contractor, by BHEL.

BHEL reserves the right of forfeiture of Security Deposit in addition to
other claims and penalities in the event of the Contractor’s failure to
futfill any of the contractual obligations or in the event of termination
of contract as per terms and conditions of contract. BHEL reserves the
right to set off the Security Deposit against any claims of other
contracts of successful bidder with BHEL.

RETURN OF SECURITY DEPOSIT: Security Deposit shall be refunded/

Bank Guarantee(s) released to the Contractor upon fulfilment of all
contractual/ statuary obligations or after 06 (six) months from the date
of complation of the contract whichever is later, after deducting all
expenses [ other amounts due to BHEL under the contract.

BANK GUARANTEES:

Wherever Bank Guarantee s to be fumnished/submitted by the
Contractor, the following shall be complied with

i) Bank Guarantee shall be from Scheduled Banks / Public Financial
Institutions as defined In the Companies ACL

ii) The Bank Guarantee shall be as per prescribed formats.

il It is the responsibility of the contractor to get the Bank Guarantee
revalidated / extended for the required period, as per the advice
of BHEL. BHEL shall not be liable for issue of any reminders
regarding expiry of the Bank Guarantee.

iv) Incase the Bank Guarantee is not extended before the expiry date,
BHEL reserves the right to invoke the same by informing the
concerned  Bank in writing, without any advance
natice/ commumication to the concerned contractor.

v) Bidders to note that any corrections to Bank Guarantee shall be
done by the issuing Bank, only through an amendment in an
appropriate non judicial stamp paper,

REJECTION OF BIDS

BHEL reserves the right to accept or reject any of the bid / all bids
with or without deviation or cancel ¢ withdraw the imvitation for bid
withoul assigning any reason whatsoever and in such case bidder shall
have no claim arising out of such action by BHEL. The acceptance of
bid will rest with BHEL, not binding itself to accept the lowest tender.

Unzolicited bids, bids which are incomplete or not in the form
specified or defective or have been materially altered or not in

W,

o
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accordance with the tender conditions, specifications etc., are liable
o be rejected.

1.10.3 Bids are liable to be rejected in case of unsatisfactory performance
of the bidder with BHEL, or bidder under suspension {hold/banning
/delisted) by any Unit / Region / Division of BHEL or bidders who do
not comply with the latest guidelines of Ministry/Commissions of
Govl. of India.

1.10.4  If a bidder whao is a proprietor expires after the submission of his bid
or after the acceptance of his bid, BHEL may at their discretion,
cancel such a bid. If a partner of a firm expires after the submission
of tender or after the acceptance of the tender, BHEL may then
cancel such tender at their discretion, unless the Firm retains its
character.

1.10.5 If the bidder deliberately gives wrong infarmation in his bid, BHEL
reserves the right to reject such bid at any stage or to cancel the
contract if awarded and forfeit the Eamest Money/Security
Deposit/any other money due,

1.10.6 Canvassing in any form in connection with the bids submitted by the
Bidder shall make his offer llable te rejection,

1.10.7 In case the Proprietor, Partner or Director of the Company/Firm
submitting the tender, has any relative or relation employed in BHEL,
the authority inviting the tender shall be informed of the fact along
with the Offer. Failing to do so, BHEL may, at its sole discretion,
reject the tender or cancel the contract and forfeit the Earnest
Money [ Securlty Depaosit.

1.11. "The offers of the bidders who are under suspension as also the offers of the
bidders, who engage the services of the banned firms, shall be rejected. The
list of banned firms is available on BHEL website www.bhel.com.

Integrity commitment, performance of the contract and punitive action
thereof:

COMMITMENT BY BHEL: BHEL commits to take all measures necessary to
prevent corruption in connection with the tender process and execution of the
contract. BHEL will during the tender process treat all Bidder(s) in a transparent
and fair manner, and with equity.

COMMITMENT BY BIDDER/ SUPFLIERS CONTRACTOR: The bidder/ supplier/
contractor commit to take all measures to prevent corruption and will not
directly or indirectly influence any decision or benefit which he is not legally
entitled to nor will act or omit in any manner which tantamount to an offence
punishable under any provision of the Indlan Penal Code, 1860 or any other law
in force in India.

The bidder/ supplier/ contractor will, when presenting his bid, disclose any and
all payments he has made, and is committed to or intends to make Lo agents,
brokers or any other intermediaries in connection with the award of the
contract and shall adhere to relevant guidelines issued from time to time by
Govt. of Indias BHEL.

ks
ATt
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The bidderf supplier/ contractor will perform/ execute the contract as per the
contract terms & conditions and will not default without any reasonable cause,

which causes loss of business/ money/ reputation, to BHEL.

If any bidder/ supplier/ contractor during pre-tendering! tendering! post
tendering/ award/ execution/ post-execution stage indulges in mal-practices,
cheating, bribery, fravd or and other misconduct or formation of cartel so as to
influence the bidding process or influsnce the price of acts or omits im any
manfes which tantamount to an offence punfshable under any provision of the
Indian Penal Code, 1860 or any other law in force in India, then, action may be
taken against such bidder/! supplier! contractor as per extant guidelines of the
company avallable on http: / /www.bhel.com and/or under applicable legal

provisions®.

1.12. The Bidder(s) along with its associate/ collaborators/ sub-contractors/ sub-
vendors/! consultants! service providers shall strictly adhere to BHEL Fraud
Prevention Policy displayed on BHEL website http://www.bhel.com and shall
immediately bring to the notice of BHEL Management about any fraud or
suspected fraud as soon as it comes to their notice,

1.13. PROVISIONS FOR MICRO AND SMALL ENTERPRISES (MSEs)

Any Bidder falling under MSE category, shall furnish the following details &
submit documentary evidence! Govt. Certificate etc. in support of the same
along with their techno-commercial offer.

Type under MSE =~ |  SC/STowned | Others
Micro
Small

Note: - If the bidder does not furnish the above, offer shall be processed
construing that the bidder is not falling inder M5E category.

al  M5E suppliers / tenderers can avafl the intended benefits only If they submit
along with the offer, attested coples of either Udvog Aadhaar or EM-Il certificate
having deemed validity (five years from the date of issue of acknowledgement in
EM-11) or valid N5IC certificate or EM-Il certificate along with attested copy of a
CA certificate (format enclosed as Annexura-1) where deemed validity of EM-I
certificate of five years has expired applicable for the last audited financial year.
Date to be reckoned for determining the deemed validity will be the last date of
Bid submission. Non submission of such documents will lead to consideration of
their bids at par with other bidders. Mo benefits shall be applicable for this
enquiry if the above required documents are not submitted along with of fer.

B M5Es shall be exempted from payment of earnest money deposit at the time of
bid submission. However, there is no exemption of security deposit subrmission.

) Participating M5Es guoting price within price band of L1415 % shall be considered
for award of complete scope of wark by bringing down their price to L1 price in
& situation where L1 price is from someone other than a MSE. In case of more
than one such MSE, MSE with lowest price shall be given the first option to match
the L1 price. However, M5Es owned by the Scheduled Caste or the Scheduled
Tribe entreprenewrs shall be given the preference for matching the L1 price
Irrespective of their standing In comparative statement of MSE bidders within
price band of L1+15 %,

L _}ﬂ,&
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However, credentials of all M5E suppliers / tenderers will be verified before
considering the intended benefits for MSE suppliers at the time of tender
evaluation.

RISK & CO5T: This clause, in line with other Conditions of Contract will be
invoked in any of the following cases. The Contractor shall pay the compiete /
excess cost to be incurred for the completion of the Contract in any of the
following cases.

1.14.1. Contractor'ss supplier’s poor progress of the work vis-a-vis execution
timeline as stipulated in the Contract, backlog attributable to
contractor/ supplier Including unexecuted portion of work/ supply
does nol appear Lo be executable within balance available period (#)
considering its performance of execution,

1.14.2. Withdrawal from or abandonment of the work by contractor before
completion of the work as per contract.

1.14.3. Hon completion of work! MWon-supply by the Contractor/ supplier
within scheduled completion/delivery period as per Contract or as
extended from time to time, for the reasons attributable to the
contractor/! supplier,

1.14.4. Termination of Contract on account of any other reason (s) attributable
to Contractord Supplier.

1.14.5. Assignment, transfer, subletting of Contract without BHEL's written
permission resulting in termination of Contract or part thereof by
EHEL.

1.14.6. Non-compliance to any contractual condition or any other default
attributable to Contractor/ Supplier.

fin-case inputs from BHEL/ Customer are likely to be delayed or are actually delayed,
this delay may also be taken info account while considering balance period available
for execution of Contract.

1.15.

1.16.,

1.17.

The bid submitted by a techno commercially qualified bidder shall become the
property of BHEL who shall be under no obligation to return the same to the
bidder. However unopened price blds and late bids shall be returned to the
bidders.

Any discount/ revised offer submitted by a bidder on its own shall be accepted
provided it is received on or before the due date and time of offer submission
{i.e. Part-1 bid). The discount shall be applied on pro-rata basis to all items
unless specified otherwise by the bidder. Unsolicited discounts! revised offers
given after Part-1 bid opening shall not be accepled.

In case of changes in scope and/ or technical specifications and/ or commercial
terms & conditions, having price implications, techno-commercially acceptable
bidders shall be asked by BHEL (after freezing the scope, technical
specifications and commercial terms & conditions) to submit the impact of such
changes on their price id. A suitable cut-off date and time should be given to
all the techno-commercially acceptable bidders to submit the impact on their
price bids.

potb
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1.18. In the event of any bidder, after finalizing the technical specification & scope
of supply, opting to revise and submit their latest price bid instead of
submitting impact on their price bid asked by BHEL, then their original price
(i.e. the previous bid) shall also be opened to know the price impact.

1.19. BHEL shall not be responsible for any expense incurred by bidders in connection
with the preparation & delivery of their bids, site wisit, participating in the
discussion and other expenses incurred during the bidding process.

1.20. The tender schedule and the tender shall be deemed to form an integral part
af the contract to be entered into for this work. All the terms & conditions
mentioned in this tender document shall ferm a part of the Agreement, which
shall be executed between the successful bidder and BHEL, before
commencement of the contract.

1.21. The Contractor will be abiding to execute the work assignments on Job Contract
basis strictly in accordance with the terms and conditions of the RIT.

1.21. The Contractor will be responsible for the guality of the job and will
immediately rectify the deficiency pointed out in the job performed.

1.23. SUBLETING: The Contractor should not sub-contract part or complete work
detailed in the tender specification undertaken by him without written
permission of BHEL, The Contractor is solely responsible to BHEL for the work
awarded ta him,

1.24, TERMINATION OF CONTRACT ON DEATH: Without prejudice to any of the rights
or remedies under this contract, if the contractor dies, the accepting officer
shall have the option of terminating the contract without compensation to the
contractor's authorized survivors.

1.25. RECOVERY FROM CONTRACTOR: Whenever under the contract, any sum of
money shall be recoverable from or payable by the contractor, the same may
be deducted from any sum then due or which at any time thereafier may
become due to the contractor under the contract or under any other contract
with BHEL or from his security deposit, or the contractor shall pay the claim on
demand without any terms & conditions.

1.26. POST TECHNICAL AUDIT OF WORK & BILLS: BHEL reserves the right ta carry
out a post payment audit and technical examination of the wark and final bill
including all supporting vouchers, abstracts etc. and 1o enforce recovery of any
sums becoming due as a result thereof in the manner provided into the
proceeding sub-paragraph provided however, that no such recovery shall be
enforced after three years of passing the final bill.

1.27, SECRECY OF CONFIDENTIAL INFORMATION: The Contractor undertakes and
agrees that hefit will not disclose or reveal in part or foll the
proprietaryfconfidential information, which terms shall mean and include
patents, Crademarks, service marks, registered designs, copyright, design
rights, know-how, confidential information, trade and business names and any
other similar protected information of BHEL received during negotiation or
currency of the contract to any third party or governmental authorities without
written permission from BHEL,

oA q.16
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1.28, Lowest Price received against the Tender need not be acceptable to BHEL and
in that case BHEL would not consider the same for Award of Contract. BHEL
would negotiate or re-floal the Tender if L1 price is not the lowest acceptable
price to them inkter-alia other reasons.

1.19. JURISDICTION: Motwithstanding any other court or courts having jurisdiction to
decide the questian(s) forming the subject matter of the reference if the same
had been the subject matter of a suit, any and all actions and proceedings
arising out of or relative to the contract shall e only in the court of competent
civil jurisdiction in this behalf at DELHI (where this Contract has been signed
on behalf of the CONTRACTOR) and only the said Couwrt(s) shall have jurisdiction
to entertain and try any such action{s) and/or proceeding(s) to the exclusion of
all other Courts.

1,30, ARBITRATION:

1.30.1 Both the Company and Contractor hereby agree that in the event of any dispute
or difference arising out of the execution of the Order/Contract or the
respective rights and liabilities of the parties or in relation to interpretation of
any provision between BHEL & Service Provider/ Contractor in any manner
touching upon the Crder/Contract, such dispute or difference shall (except as
to any matters, the decision of which is specifically provided for therein) be
referred to the arbitration of the person appointed by the competent authority
of BHEL. The venue of arbitration shall be in DELHI and the Arbitrator's decision
shall be final and binding on both the parties.

Subject as aforesaid, the provisions of Arbitration and Conciliation Act, 1996
{India) or statutory modifications or re-enactments thereof and the rules made
thereunder and for the time being in force shall apply to the arbitration
proceedings under this clause. The venue of arbitration shall be at New Dealhi.

1.30.2 In case of order/contract on Public Sector Enterprises (PSE) or a8 Govt. Deptt.,
the following clause shall be applicable: -

In the event of any dispute or difference relating to the interpretation and
application of the provisions of the Order/Contract, such dispute or difference
shall be referred to by either party to the arbitration of one of the arbitrators
in the department of public enterprises. The award of the arbitrator shall be
binding upon the parties to the dispute, provided, however, any party aggrieved
by such award may make a further reference for setting aside or revision of the
award to the Law secretary, Deptt. of Legal Affairs, Ministry of Law & Justice,
Government of India. Upon such reference the dispute shall be decided by the
Law Secretary or the Special Secretary or Additional Secretary when so
authorized by the Law Secretary, whose decision shall bind the parties hereto
finally and conclusively, The parties in the dispute will bear equally the cost of
arbitration as intimated by the arbitrator.

1.317  DEFAULT/BREACH OF CONTRACT, INSOLVENCY AND RISK PURCHASE

a, If the Service Provider / Contractor fails to provide the required services as per
the Contract / fails to deliver the goods or materials or any instalment thereof
within the period(s) fixed for such delivery or delivers goods or materials not of
the contracted quality and failing to adhere 1o the contract specifications or at
any time repudiates or otherwise abandons the contract before expiry of such
period or refuses or is unable to supply / provide goods § services or materials

Tl
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1.32

covered by the Order/Contract either in whole or in part or otherwise fails to
perform the Order/Contract or commits any breach of the Order/Contract not
herein specifically provided for or in the event of the death or insanity or if the
Seller/ Contractor being an individual or if a finm on a partnership thereof, shall
at any time, be adjudged insolvent or shall have a receiving order for
administration of his estate made against him or shall take any proceeding for
compaosition under any Insolvency Act for the time being in force or make any
assignment of the Order/Contract or enter into any arrangement or compaosition
with his creditors or suspend payment or if the firm dissolved under the
Partnership Act or if the Seller/Contractor (Service Provider) being a company
is wound up voluntarily or by order of a Court or a Receiver, Liquidator or
Manager on behalf of the debenture holders and creditors Is appointed or
circumstances shall have arisen which entitles the Court of debenture holder
and creditors to appoint a recelver, liguidator or manager, the purchaser
without prejudice to his right to recover any expenses, losses or damages o
which the purchaser may be put to incur or sustain by reason of the
Leller/Contractor's default or breach of Order/Contract shall be entitled to
cancel the Order/Contract either in whole or portion thereof without
compensation to the Seller/Contractor (Service Provider) and if the purchaser
so desires, he may procure upon such terms and in such manner as he deems
appropriate, stores not so delivered or others of a similar description where
stores exactly complying with particulars are not, in the opinion of the
purchaser, which shall be final, readily procurable, at the risk and cost of the
Seller/Contractor (Service Provider) and the Seller/Contractor (Service
Provider) shall be Hable to the purchaser for any excess costs provided that the
Seller/Contractor (Service Provider) shall continue the performance of the
Order/Contract to the extent not cancelled under the provisions of this clause.
The Seller/Contractor (Service Provider) shall on no account be entitled to amy
gain on such repurchases.

Cost of the purchases/service made by the Purchaser/Service taker at the risk
and cost of the sellerfcontractor (Service Provider) shall be worked out after
levying 30% overbeads as departmental charges on the cost of materials /
services 50 purchased/hired.

FORCE MAJELURE: The conditions of Force Majeure shall means the events
beyond control of the parties effected such as act of God, Earthquake, Flood,
Devastating fire, War, Civil Commotion, Cyclone, Industrial Lockout and
Statutory Act of the Government having bearing on the performance of the
Contract. The party affected by Force Majeure shall be obliged to notify the
other party within 48 hours, by fax/cable, of the commencement and the end
of the Force Majeure circumstances preventing its performance of all or any of
its obligations under this order. If performance of cbligations under this order
is delayed for more than one months due tea continuous Force Majeure, the
party not affected by Force Majeure may at any time thereafier while such
Force Majeure continues, by notice in writing forth with terminate all or any
part of the unperformed portion this order. If this order or any portion thereof
is terminated under Force Majeure conditions, the Contractor shall be liahie to
the COMPANY for any damages, losses or liabilities as result thereof,

}E#jﬁtﬂwa
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1.33  REVERSE AUCTION: “BHEL reserves the right to go for Reverse Auction (RA)
{Guidelines as available on www.bhel.com) instead of opening the sealed
envelope price bid, submitted by the bidder. This will be decided after techmo-
commercial evaluation. Bidders to give their acceptance with the offer for
participation in RA. Non-acceptance to participate in RA may result in non-
consideration of their bids, in case BHEL decides to go for RA.

Those bidders who have given their acceptance to participate in Reverse
Auction will have to necessarily submit ‘Process compliance form® (to the
designated service provider) as well as ‘Online sealed bid' in the Reverse
Auction, Non-submission of “Process compliance form’ or “Online sealed bid' by
the agreed bidder(s) will be considered as tampering of the tender process and
will invite action by BHEL as per extant guidelines for suspension of business

dealings with suppliers/ Agency(s), as available on www.bhel,com.

The bidders have to necessarily submit online sealed bid less than or equal to
their envelope sealed price bid already submitted to BHEL along with the offer.
The envelope sealed price bid of successful L1 bidder in RA, if conducted, shall
also be opened after RA and the order will be placed on lower of the two bids
(RA closing price & envelope sealed price) thus obtained. The bidder having
submitted this offer specifically agrees to this condition and undertakes to
execute the contract on thus awarded rates.

If it is found that L1 bidder has quoted higher in online sealed bid in comparison
to envelope sealed bid for any item(s), the bidder will be issued a warning letter
ta this effect. However, if the same bidder again defaulls on this count in any
subsequent tender in the BHEL Unit, it will be considered as fraud and will
invite action by BHEL as per extant guidelines for suspension of business
dealings with suppliers/ Agency(s), as available on www . bhel.com

1.34 DEVIATIONS: Devialions, if any, may be indicated in format enclosed. Deviation
mentioned elsewhere in the offer shall not be considered. BHEL reserves the
right to accept or reject the deviation sought. Bidder may note that Bid shall
be in full compliance to the requirements of Bidding Document, failing which
bid shall be considered as non-responsive and may be liable for rejection.

1.35 AGREEMENT TENURE B CONTRACT PERIOD: The contract will be valid for a

pertod of two years from the date of commencement of contract. However,
the same can be extended mutually for a period of three months on the same
rates, terms & conditions. However, this Agreement shall be lable for
termination earlier by the BHEL at any time by giving minimum 30 days’ notice
to the Contractor without assigning any reason therefore and without prejudice
Lo the rights of the Company to recover any amount becoming due under this
Agreement.

1.36 BHEL reserves the right to verify pre-qualifylng credentials of the Bidder.
BHEL also resel reserves the right to cross-check / verify the genuineness of the

documents submitted along with the offer by the bidder. At any stage, BHEL
may also ask for original documents and bidder f contractor has to submit

the same. If at any stage, the document(s) submitted by bidder / contractor
isfare found incorrect/ false, the action will be taken by BHEL
against the bidder/contractor as per extant guidelines / policies / terms &
conditions of this tender,

L1
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SECTION-I]
SCOPE OF WORK / SERVICES

2.00 OBJECTIVES OF CRECHE:

= To previde Creche facilities for children (06 months to 04 years).
= For promoting physical, cognitive, social & emotional development (Holistie
Development) of children.

£ MUMBER OF BEMEFICIARIES AMD FUMCTIOMARIES: The number of children in
the créeche would be approximately 30. It is important that adequate trained
workforce should be available to provide créche facilities and to supervise the
functioning of the creche. Accordingly, minimum deployment of workforce by
Contractor at the créche should be as under:

Tentative No. No. of
Age group of children of children to 5 E;ﬂm No. of Ayahs
be enrolled | P
Infants {6 months- 1 Year)
Pre -Toddlers- (1 Year-2 Years)
30 1 4

Toddlers- (I Years-3 Years)
Hursery - (3 Years-4 years)

Other requirements can be customized as per the need. To maintain the
standards of care, the Supervisor & Ayahs should have minimum qualifications
& requisite training (as mentioned at 5. No. 2.1B), so as to enable them to
understand and cater to the children's individual needs and developmental
capabilities. Thus, the contractor should engage only such workforce in the
creches who are trained. In any case, the agency / contractor observes that
above mentioned number of workforce needs te be increased for smooth
functioning of creche for 30 No. of children, then same may be increased
without any extra cost to BHEL.,

2.02  CRECHE TIMINGS: Timing for operation of the Créche shall be from
08:00 AM to 06:30PM from Monday to Saturday.

2.03  CRECHE CLOSING DAYS: Créches shall be closed on Sunday, 2™ & last Saturday
of the calendar month, Hational Holidays and BHEL' Holidays.

2.04  SERVICES: The Contractor will provide an integrated package of the following
SErVICES:

& Running & Managing Creche {including Sleeping Facilities);

Early Stimulation for children below 3 years and Pre-school Education for 3 to
4 years old children;

Quarterly PTMS;

Birthday Celebrations of Kids;

Monthly In-house Events related to the theme of the month;

structured healthy and safe environment-equipped with all safety and security
MEasures;

am
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2.05

2.06

2.07

2.08

2.09

.10

Dated 12-07-2018

= Orientation for all the new Joiners;
= Monthly In-house Training Programs/Events for Kids:
= Massage for infants etc.

GROWTH MONITORING: The growth of children should be regularly monitored
and recorded in separate growth charts for boys and girls, which should be
maintained by Contractor / Agency as per the néw WHO child growth standards.
Children in the age group 6 months to 3 years may be weighed on a monthly basis
and children in the age-group 3 to 4 years may be weighed once in a quarter.

MEDICINE & FIRST AID KIT: Basic general medicines (as decided by BHEL-Corp.
Medical Group) & diapers for emergency purpose shall be made available by the
contractor at Créche. The Créeche must at all times be equipped with basic First
Aid & Medicine Kit containing {pediatrics medicines) for common ailments like
fever, body ache, vomiting, cough and cold, diarrhea, ear-ache, eye infection,
stomach ache, worm infestation etc. and Band-Aids/ bandages, cotton wool and
disinfectants for minor injuries. ORS packets, scissors, thermometer and
antiseptic ointment should alse be part of the medicine kit. Further, in case of
serious illness, the contractor shall immediately inform BHEL's designated
representative available at Estate-Office, BHEL Township, NOIDA. In case of any
mishaps and accidents, parent of the concerned child as well as the authorized
representative of BHEL shall be immediately informed over phone and child must
be provided emergency medical assistance and first akd.

Medical facility / Emergency Services will be provided by BHEL's Dispensary
located at BHEL-Township, NOIDA. Contact details of Doctors & other Staff of
BHEL-Dispensary shall be taken by the Contractor from BHEL's designated
representative available at Estate-Office, BHEL Township, NOIDA.

ACCIDENT AND ILLMESS: A record should be kept of all accidents, injuries and

llinesses to assist in any insurance claims or the outbreak of contagious diseases,
I a child is injured in more than a minor way, or falls ill, the parent or guardian
should be contacted immediately. If the child is suffering from an infectious
disease like chicken pox or conjunctivitis the child should not be sent to the
eréche. The créche supervisor is at perfect liberty to refuse entry of the child,
Mo child should be allowed to use the créche facility if he/she is suffering from
any kind of infections / illness, like Viral Infection, diarrhea, conjunctivitis and
sickmess (must be frez of infection for last 48 hours). If the child is prone to
wheezing, parents should inform the créche supervisor the kind of attention to
be given and demonstrate the use of an inhaler. If the child has a cold, Ayah will
use tissues for wiping the running nose. If child has a fever over 100 F, 1-2
vomiting episodes or diarrheea, chicken pox or conjunctivitis, the child should
not be sent to the creche. If the child becomes sick in the créche, the parent
will be informed and has to pick the child up in 2 hours' time. The child should
come back to the créche only if he/she is symptom free for 48 hours. This is to
ensure that other children in the créche especially infants are not exposed to
iliness that will affect them more seriously than that of an older child.

MEDICATION: Clear instructions need te be given by parents for proper

administration of the prescribed drug if dose is required during the day. If a child
has any culs or bruises first aid will be given. The parents will be informed.

HEALTH AND SAFETY

£.90.1 COMMUNICABLE DASEASES: Due to the close contact children have with
each other in a créeche service, they are mare [ikely to catch each other's

nels

Running & Manogirg Créche Facllity af BHEL-Township, MDA Page 16 of 51



B Tender reference Mo, AA: GAX: CF: 104 Dated 12-07-2018

illnesses. It is therefore important that the créche develops a pelicy for
the exclusion of children from créche services when they are suffering
from specified infectious diseases. Children with infectious/contagious
conditions should not be accepted inte créche . Such cenditions include:

Measles

Mumps

Chicken pox
Diarrhoea
Vomiting

Head lice
Conjunctivitis
Ring worm/ tinea
Gastroenteritis.

2,10.1 DISPENSING MEDICATIOMS: The Contractor / Agency should develop a
policy regarding the dispensing of medication to children admitted in
the crécha,

= Medication should be stored in a safe place, inaccessible to children.

*  Medication must only be administered to the child for whom It has been
prescribed, from a container bearing the child's name and with a current
use-by date from its original packaging with the written permission of a
parent/guardian. This permission and instructions for administration
should be written on the sign In/sign-out book for the day of
administration.

= Arecord of medication administered to the child while in créche should
be kept. This record should include the name of the medication, date,
time and dosage, the name and signature of the person who
administered the medication and the person who checked it.

2.11 RECORDS AND REGISTERS: The enrclment forms of children duly filled in by
the parents should be available with the créche -supervisor after the child is

registered at the créche. In addition, the contractor is required to maintain the
follewing basic records and registers, which should be available for inspection
at any time during the working hours of the créche Centre: -

s Admission/ Enrolment register for recording profile of children and their
parents including profession of both parents.

Attendance register of children.

Attendance registers of functionaries.

Health checkups records including immunization of the child.

Register for comsumable and nom-consumable items.

Supplementary nutrition register for recording the food provided to the
children.

= The medical record of children to be shared with doctor,

= Parent's meeting register.

= Visitors register.

2.12 MOMITORING OF CRECHES: Regular and strict monitoring may be conducted at
different levels to ensure effective running of the créche and also to ensure
that the beneficiaries are delivered services as envisaged in the créche .

HI! E"%’H :ﬁl'}nﬁ
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Monitoring of créches being run under the scheme may be conducted at
following levels:

Z2.12.1 MONITORING BY CONTRACTOR / AGENCY: - The créches should be
regularly supervised by the Contractor / Adency. Supervision should not
be just checking of records; guidance should be provided in running
créches, Record of such monitoring & supervision should be available at
the creche. The Contractor / Agency will ensure proper supervision of the
functioning of créches so that services of the prescribed standard are
provided to the children. This will be ensured by way of regular periodic
visits (both, planned as well as surprise visits) by the qualified /
authorized official{s) of the Contractor / Agency.

2.12.7 INSPECTION BY BHEL: The creche shall be inspected at any time by the
official(s) authorized by BHEL. Files & records (Inventory list, Child
record, Medical record, Withdrawal form, In and Out record of the kids
and all the staff members, Incident Record Form, Medical certificates etc.
and BHEL shall be given access to check them whenever they consider it
necessary.

$.13 The facilities like games, toys etc, provided by Parents must be handled
properly.

.14 GUIDELINES / POLICIES TO BE ISSUED BY AGENCY FOR PARENTS: In order for
children to be happier, safer and better cared for, the Contractor / Agency has
to establish the following guidelines at Créche:

i.  All families wishing to utilize the créche facility must have a completed
application on file for each child and be registered before they can be

dropped off.

ii. Parents using the créeche facility must agree to be volunteers or supporters
of the créche on a regular basis. Their level of support will depend upon
their level of usage.

iif. Parents are required to sign on attendance register when dropping off and
picking up their children.

tv. Parents will provide necessary items for the child viz: clothing, food etc.
to be used in the créche,

¥. Children will only be released to a properly identified and preauthorized
adult.

vi. Introduce yourself to créche workers and handover your baby and necessary
comforts to the creche staff at the door.

wii. It is the responsibilities of the parents to notify créche-staff about any
allergies, special instructions or medical needs for their children,

vill. Essentials bags: Essentials bags (diapers, clothing, etc. ) need to be clearly
labeled with the name of the child. If, you have any special items that your
child may need, please point them out to the créche staff. Your essentials
bag may need to contain all the items required for a change (diaper,
creams, baby powder, wipes, etc.) Extra diaper(s), Bottle or cup as

\ Ef‘#’ :“E n"":qﬂ&
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needed, Pacifier or other item your child may find comforting, Change of
clothes.

Please help to keep creche a safe place for everyone by holding your child
back if any of the symptoms like Runny nose, colored discharge from eyes,
Coughing/sneezing, Chest Congestion/ labored breathing,
Diarrhea/vomiting within the past 24 hours, Fever, Excessive crying,
Contagious disease (1.e. Chicken Pox/Pink Eye) are present.

The creche shouwld welcome parent participation in the activities or
operations of the créche should discuss their interest with the creche -
supervisor, who in turn cans advise them of what opportunities are
available.

At least once in a quarter, conduct creche parents meeting. This is to
address any issues that arise during the quarter.

Parents of enrolled children may visit the créche at any time; however,
respect the Creche-5Staff's opinion if it will disrupt the peace of the créche.

A complaint and suggestions book should be kept in the créche, |n case of
any dissatisfaction parents should be encouraged to enter it into the book.
It will be looked and discussed in the monthly parents meeting.

Parents should refrain from being angry with the créeche staff in front of
the children. This makes it very difficult for the créche staff to have co-

operation from the children during planned activities, or dispute between
children.

A timetable has to be developed so that children have an enriching and
learning environment at the créche. This should be communicated to the
parents so that they can co-operate with the créche staff in adhering to
the timetable, Weather and status of the child will be considered for the
age appropriate activities.

Parents should feel free to discuss their unhappiness in any regard.
Use of pacifiers is strictly prohibited.

The feeding bottles should be sterilized at home. The number of bottles
provided by parents in the essential bags should match the number of feeds
of their respective child,

It is preferable that parents should provide safe drinking water, milk and
lunch. Milk / food will be heated if required at the creche.

Request to staff to collect items from individual's home or to buy food in
the canteen or to accompany child to canteen / market will be strongly
discouraged. Rare instances of help if urgently required will be considerad
on a case-by-case basis.

No physical or verbal abusive punishrment is allowed in the creche, Parents
should encourage their children to listen to simple instructions given by the

ﬁ%ﬁ“ﬁ

Page 19 of 51



B8 Tender reference No. AA: GAX: CF: 104 Dated 12-07-20M8

creche staff. Most issues should be dealt with affection and/or redirection
to other activities.

wxil.  The créche activities for the day/week should be posted on a soft
board /display board for parent information,

wxiil.,  Pick up and drop: The belongings of each child need to be checked by the
parents at the end of the day. Baskets will be kept on the créche wall but
in case of missing items please inform the staff as soon as possible. Parents
should leave clear instructions if they are travelling during their day and
leave their contact number with the créche.

.15 FACILITIES FOR CHILDREN:

i. There will be sleeping facilities for children;
il. Essential child friendly play materials and teaching and learning material
must be available to meet the needs of pre-school children;

il.  An age-appropriate first aid kit should be readily available in the premises.
The kit should be inaccessible to children for their safety, At least one
caregiver should have a current first aid certificate with infant component;

tv. The Centre must also be equipped with basic First Aid kit containing
paediatric medicines for common ailments like fever, vomiting etc. and
ointments, disinfectants, band aids, cotton wool etc. for minor injuries;

v. A telephone or mobile systemn is also essential, in case of an emergency.

2.16 R R UPDATES PAREMTS OM CHILD'S PROGRESS:
. Age Appropriate curriculum will be given for kids of all ages;
ii. Even mock Interviews will be taken for parents as well:
iii. Height and Weight of the child will be shared on Quarterly Basis;
iv. Quarterly progress report will be shared with the parents in PTMs;
.17 CARE TAKING / SECURITY / SAFETY OF CHILDREN: The Contractor / Agency
should ensure that there should be proper arrangements for safety & security of
children at the Créche. Security Agency who is monitoring security arrangement

of BHEL-Township, Noida will be directed by BHEL to deploy a security guard at
the creche, CCTY system will be also installed & maintained by BHEL at Créche.

I.18 QUALIFICATIONS FOR TRAIMED CHILD CARE WORKERS: The employment of
qualified workforce is obwiously advantageous in any child care centre. The
following qualifications are considered appropriate for the care of children:

2.18.1 FOR_CRECHE-SUPERVISOR (FEMALE Only) : The Superviser should have
qualification of MSW / JBT/ NTT/ Diploma with background in early
childhood education. Supervisor shall have a minimum 05 years of
experience of handling Day Care Centre / Créche / Baby Care Centre and
should not be more than 50 years of age.

2.18.2 FOR AYAHS (FEMALE Only) : Experience for not less than one vear as
"Avah” of children. One of the Ayah should also have experience of

i)
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providing First Ma. The ayahs should not be less than 30 years of age and

should have knowledge and training in the handling of children.

£.19  All the documents e.g. Police verification records, Educational qualification of
créche- staffs shall be made accessible to BHEL.

2.20 FOOD / CATERING/ FOOD POLICY: Service Provider/ Agency will request parents
to provide food for their own children. It is advisable that food & snacks should
be given by the parents. It will be heated if requested and fed to the children.
Plates & spoons will be provided by the Créche. Any food allergles have to be
informed to the creche- staff. Ayah will feed babies and Toddlers with a clean
spoon. However, if the toddler wishes to eat by him / herself it will be
encouraged, In general children above the age of two will be asked to feed
themselves most of the time. Unless the parent explicitly states otherwise
children will be allowed to self-regulate their food intake. Agency have to
encourage parents to make sure children get a nutritious and balanced diet. Most
child care centre have policies excluding food containing nuts or nut by-products
such as bars and biscuits due to the severe reactions that can occur in children
whao are allergic to such foods. Foods such as sweets, carnot, apple, peanuts and
popcorn should not be given to kids. Chocolates and Lollies are not acceptable.

The has to maintai intity of i ned milk (Amul
Bran nd Biscuits (Parle- t the centre and same may be fed
the Ayahs to the children if desired by parents so.

1.21 PROGRAM AND ACTIVITIES: The following are some basic principles that should

be considered when planning programs suitable for the créche situation:

L. The time table and activities should be flexible and suited to the ages of
children participating.

ii.  Opportunities should be provided at all times for children to develop oral
cammunication.

iil.  There should be a balance between vigorous activity, quiet activity, inside
and outside play, and meal or snack times.

. There should be opportunity for children to move freely from one activity
to another,

v. Children should be gainfully occupled if they are reguired to sit and wait.

vi. There should be oppertunities for creative activities, imaginative play,
musical activities and stories.

vil. Enrichment Programme: self-dependent activities, vocabulary building
games, motivational activities, personality development activities, singing
and movement activities, art and craft activities, theatre, puppetry and
dramatization, talent hunt competitions, fun activities, co-operative
learning, mini chef activities, indoor and outdoor sports, excursions etc.

vili. Live Corners: Cognitive Corner-Play, Think & Develop Varied Cognitive
Skills, Senses Corner-Play, Experience & Learn Through Senses, Music
Comer [ABC Music B Me}-Play, Explore & Produce Sounds, Language
Activity Corner--Language Development, Math Activity Corner-Logical
Reasoning, Science Activity Comer-Environmental Awareness, Technology

w
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2.2

.43

2.14

2.15

.26
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Alded Learning, Different Play Stations- Gross And Fine Motor Development,
Creative Expressions-Art And Craft Work, Puppetry And Theatre-Self-
Expression Ete.

ix. SPECIAL INFANT CARE: Separate Infant Care with Individualized Learning

Program.

DAILY SCHEDULE: Welcome Time, Prayer and Attendance Time, Yoga Time,
Free Play Time, Concept Time, Singing Time, Snack Time, Clean Up Time,
Sleeping Time, Art Time, Fun Time, Refreshing Time, Story Time and Feedback
Time ete.

SLEEPING SCHEDULE:

i. For babies up to 18-month only, their body clock will be followed.

il. For toddiers between the ages of 18 months to 2.1/2 years gradually the

mibd-morning nap should be discontinued.

fii. On parent’s request if some child is hyperactive and can do without the

afternoon nap it should be considered.

. Information on the favoured sleep posture of the child should be sought

from the parent. Some sleep on thelr tummy some on their back. Some will
sieep only if patted, when sung to or rocked.

TOILET TRAINING:

1. Potties will be provided by the centre. However, if parents want to get
their own they are welcome to do so.

. Older Children who are used to the regular toilets should be perfodically

taken to the toilet (Every1-1/2 hours). The child shall not be ridiculed for
failure in this area,

. Tollet visits shall be built into the daily schedule for young children.

Personal and Medical information abaul the child should be obtained from the
parent during the admission itself.

SIGH-IN / SIGN-OUT BOOK: The créche service should have a sign-in and sign-
out book, which parents / guardians complete when dropping off and picking
up their child, The system should record the child's name, age and any special
requirements concerning the child for that day, the parent's name and their
location within the complex in case of an emergency, and a ‘time in" and *time
out” signature. Note that parents/guardians must remain on the premises while
they are handing over or receiving child to/from créche. The person responsible
for bringing the child to the créche should be responsible for collecting the
child, Written authority from the parent or guardian should be obtained before
the child is handed over to anyone other than the person who brought the child
to the créche. It may also be necessary to view some form of personal
identification such as a current driver’s license if the person collecting the child
differs from the one who brought the child to the créche. The children should
wear identification tags or stickers in order to help Ayahs to monitor the

L s
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children, particularly in emergencies. Rules regarding entry / exit of child

shall be framed by Estate Office, BHEL Township-MOIDA. The Créche should
be kri o children, their attendants, the s visor staff and such

other persons as may be related to or concerned with the children in the

Créche. All requests for admission of new child in the créche shall be received
by BHEL and same shall be forwarded to the contractor after their approval.
Other admission formalities shall be the responsibility of the Contractor Agency.

2.17 CLOTHING:

i. Simple, comfortable, weather appropriate clothes. Not too many clasps
and zips.

ii. There should be adequate number of diapers and bibs. These will be
rinsed out and left out to dry before being given back to the parents.

iii. The shoes should be floor safe.
. Jewellery is best avoided.

v. Specific linens should be provided by the parents e.g. a favourite blanket
that the child will not sleep without.

1.18 DRESS CODE FOR CRECHE-STAFF
B Presentable cotton clothes, hair to be plaited or made into a bun,

ii. Very essential jewellery, no long ear rings and glass bangles. (Glass
bangles tend to break and may hurt the children hence best aveided).

iil. Dupattas need to be pinned up neatly as also the saree pallu for ease in
working,

iv. Mo long nails as it may hurt the children.
V. Mo footwear allowed inside the Créche.

vi. Uniform: The contractor shall ensure that while on duty, his workforce

put proper uniforms in distinctive color code and in neat and clean
conditions isseed to them by the contractor, Contractor will issue at least

2 sets of Uniform per year to their workforce. The colour scheme of
uniform is as follows:

For Summer:

: Female: Sky Blue Saree / Suil with |
For Créche-Supervisar | cood quality shoes / sandal & socks. |
Female: Light Yellow Saree / Suit with |
good quality shoes / sandal & socks |

For Ayahs

For winter {Additionally for all): Close necked coat or jacket or sweater
or pull over of good quality.

The abeve uniform materials and color should have the approval of BHEL.

W “t:"!'llllnﬁm

Running & Manoging Créche Facility ot BHEL-Township, NGIDA Fage 23 of 51



ES Tender reference No. Ah: GAX: CF: 104 Dated 12-07- 2018
D e e T T ————————SSSs S

2,29 CODE OF CONDUCT FOR THE AYAHS;

i, Always remember children are God's gift and they have just come into
being they are very much dependent on us. They still have numeraus years
to learn social skills and appropriate behaviour:

ii. Murture them with all the love possible be patient and pleasant. Avoid
using foul language as children are very quick to imitate and unlearning
is always more difficult than learning;

iii. Do not sit and chat with each other while at work;
iw, Distribute work evenly so there is not confusion and resentment;

v, Maintain the children daily report sheet as well as their file of artwork
and other activities;

¥i. Be truthful and honest as we are role models for the children: sharing
wour difficulties in disciplining children with the supervisor;

wil. Beating and pinching is strictly prohibited and zero tolerance for;

viii. Child should not be left unattended excepl when sleeping. Even then
periodically check on an infant younger than 1 year of age;

ix. Do not carry the child clasping one arm as it may dislocate the arm;

X, The toilet and Bathroom floor meeds to be maintained impeccably. Make

sure it is dry at all times so that young children when the run into the
Toilet/ bathroom do not slip on the floor;

xi. Always follow the daily plan put up on the soft /display board. Children
have short attention spans so change the activities every half an hour,
Quicker change in activities may be needed for younger children;

zii, Mo child to be left on the potty for more than twenty minutes;
schid, Ayahs should not leave the children unattended and should not sleep in
the afternoon;

iy, Other money generating activities is strictly prohibited during the working
o

XY, Yisitors should not be entertained unless they are from parents,
inspecting authorities;

KV, The Creche should be kept clean at all times by sweeping, swabbing or
moping;

vl Best behaviour mechanism for the staff should be listed and they should
be trained and monitored;

Hviii, While arranging or re arranging the furniture keep the children's safety in
mingd. Keep sharp objects out of reach of children;

/‘“-:/;f&'vm
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xix.  Toys and linen need to be washed every week. Curtains need to be washed
once a month. Keep a book and enter into it when the toys, linen and
curtains were washed;

XX, The Ayahs need to freshen up after attending to the children’s needs.
i, The Ayahs need to use mediker regularly to prevent lice in children’s hair.

wiil. Mo flowers, as it falls all around the floor and babies tend to put in their
miouths.

xxiii.  Personal telephone calls should be made and received only when
necessary. Working hours is not a time to chat with friends and family.

xxiv.  Hand washing before feeding children and after helping a child with tailet
should be mandatory. Soap and water should be available in bathroom for
the use of staff.

2.30 R { OBLIGATION BHEL:

2.30.1  For proper day-te-day functioning of the créche, BHEL will set-up
initial  infrastructure & facilitles ({includes Air-conditioners,
Refrigerator, Microwave, Food Warmer, Television, CCTV System,
Furniture, Mattresses, Utensils, Play items & other miscellaneous
furnishings etc.).

2.30.2 The contractor shall be provided fully fumished dedicated space of
approximately 900 Sqft (odequately lighted, properly ventilated,
affording pratection from all kinds of weather and having latrines &
bathrooms with separate space for washing & drying cloths etc. | by
BHEL for running B managing créche. The safety, security &
Cleantiness of the créche will be the responsibility of the Contractor
himself. BHEL will not provide any compensation due to theft, damage
or loss of contractor’s materials. The space provided to the contractor
will not be utilized as the accommodation for the workforce or for any
other purpose rather than running & managing créche.

2.30.3 Water, electricity & PNG shall be supplied to the contractor by BHEL
free of cost subject to that the contractor will utilize the
Water/Electricity/PNG only for the services to be provided to BHEL.

4.30.4 BHEL shall arrange to provide the required fumiture, fixtures,
equipments (excluding which are in the scope of successful bidder) in
the demised premises. BHEL shall reserve the right to assess and decide
the type, quantity and specifications of the furniture to be provided,

£.30.5  The premises as well as various furniture and sther properties provided
at the creche are the property of the BHEL. The contractor will be
treated only as a licensee which has been provided with these facilities
for executing this Contract. The Contractor will Rave no claim
whatsoever against the company or its properties.

W 1'.'%
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2.30.6 The Agency is permitted to enter the BHEL-premises to run Creche
only. Whenever the contract agreement is terminated / ceases to exist
or the Contract comes to an end or BHEL decides that successful bidder
should not be allowed to run Créche in the premises, in that event, the
Contractor shall leave BHEL premises.

1.31 MATERIALS / EQUIPMENTS FOR CHILDREN AT CRECHE: A high quality early

learning, safe, healthy envircnments should be maintained at créche that are
warm, camfortable, Inclusive and aesthetically pleasing. The contractor should
provide a wvariety of materials / eqguipments to promote positive social
interaction, creativity, exploration and problem solving. Children should have
space to play at their own pace and lots of choice in activities and toys, to
develop socially, emotionally, cognitively and physically. This materfals and
equipment list is not an exhaustive list but will help contractor in choosing
equipment and materials that give children lots of play-based learning
experiences, The materials and equipment should:

= be available in sufficient quantity & variety to occupy all children in
attendance;

be consistent with the developmental capabilities of all children in
attendance;

* support natural play that children initiate and engage in spentaneously;

» be organized into different areas of the home to support certain types of
play, with areas clearly defined;

« be arranged for mixed-age groups of children where the main play area is
suitable for all children and include an area or private space to be used by
older children {containing small piece toys and art supplies);

o represent and encourage acceptance of diversity (race, culture, age,
abilities, gender);

#= be rotated and changed frequently based on children’s interests and
abilithes;

* be provided both indoors and outdoors to broaden children’s exploration and
Experiences.

* [ltems like Linens, Containers, Bibs, Toys, etc. {which is in the scope of
successtul Tenderer) get worn out or broken over a period of time. Such
items are reguired to be replaced after some time of their use. A period of
06 months |5 considered appropriate for replacement of such items. The
contractor shail provide the full quantity of linen as mentioned below. The
complete linen items will be changed after six months. The decision of BHEL
in respect defining the item needs replacement or not shall be final and
binding to the contractor. The contractor has to maintain the guantity of
each items as given below:

DESCRIPTION OF ITEMS/SERVICES PROVIDED BY
PN RPN AREA: =
Suggestion Box BHEL

%frﬂ\%
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Shelves BHEL
Bed (03 Nos.) BHEL
Cradies (01 No.) BHEL
Linens (Bombay Dyeing) f ini

Hn:ludiing perlzdil: 'l.u'as.;;'lir?;jmm]mum A ) e Successful Tenderer
Blankeks BHEL
Alr-conditioners BHEL
Mattrﬁif_'i {4ft by 3f1:| BHEL

I._-Ir-l- '| | €1 W

i :.:.""i"

Feeding Chairs for Mothers BHEL

Low (Small) Table with chalirs BHEL
sm:lng Mats BHEL |

cherE thenslls

Microwave BHEL

Refrigerator BHEL

Induction plate BHEL

RO Water Purifier (02 Mos.) BHEL

BHEL

BHEL

Successful Tenderer

successful Tenderer

Sea Saw ur Equwalent

FOR FINE MOTOR DEVELOPMENT (EYE AND HAND CO-ORDINATION)
Art & Craft Materials Sul:cf'ssful Teru:lerer
Steel Dustbins (covered) BHEL
Clothes Drying Rack BHEL

RECAPITULATION MATERIAL = =
Display Boards {02 Nos.) BHEL

| OFFICE EQUIPMENT’S FOR AGENCY’S OFFICE AT CRECHE [l
Table {01 Mo, ) BHEL
Plastic Chairs (04 Mos. BEHEL
Steel Almirah (01 Mo BHEL
MISCELLANEOUS ITEMS / SERVICES

mﬁﬁ ,}ﬂﬁ
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Wall Clock BHEL
Buckets BHEL
Nail Brushes BHEL
Shoe Rack BHEL
Plastic Baskets BHEL
E!.T'u_'ﬁyrstem BHEL
Geyser BHEL
Oil Room Heater (02 Nos. ) BHEL

el e L eyl e

White washing, painting, repairing of plasters & tiles,

civil & electrical maintenance, SHEL

“All the bath Tittings & items [Ike CP Taps, CP shower, CP =T
wall mixture, CP basin mixture, wash basin, WC with BHEL

cistern, towel hanger/ shelf, mirror with shelf bucket,

miug, soap disc. Repair & replacement of bath fittings.

Maintenance & repairing of all the electrical & BHEL

electronic appliances.

Electric, Water, PHNG supply. Connection and BHEL

consumption are in the scope of BHEL.

Telephone sets along with repair & maintenance. BHEL

Dish cable connection in TVs. BHEL

Fences I BHEL

Carpets / Dari / Mats BHEL

Hetght Chart BHEL

Weighing Machine BHEL |
Coordination with the dish cable connection provider BHEL

for trouble free services.
Disposal Glasses' of High gquality (Only Paper or | Successful Tenderer
Thermocol Glasses) in sufficient quantity

C ek » For this purpose,
following materials needs to be supplied B maintained,
Housekeeping Materials, All Out (Machine with Refill of
45mil), Toilet Paper Roll (pkt of 6nos, of 253 pulls each),
Odonil (75 gm), Hit kala (625ml/ 385gm), Dettol/
Lifebwoy/ Savion Hand Wash (225ml), Harpick cube,
Mepkin pkt, Tee-Pol (10it), Harpick {S00m), Lysol, Seenk |~ ccessful Tenderer
jhadu, Phool jhadu, Duster, Poocha, Colin Spray (500mi),
Mali pump wiper, , Floor Brush, Toilet Brush, [ron Juna,
Plastic Juna, Surf, Vimbar / Peril (500g), Vimpowder,
Mapthalin balls, Room freshner (Alr wick) (300ml) and
any other necessary ilems not mentioned above,
Daily cleaning of windows, glasses, electrical & sanitary
fittings, all the appliances like AC, TV, Refrigerator,
geyser etc., removing cobwebs, brooming & cleaning of
floor,
Daily cleaning & washing of bath room fittings & tiles.
Clearing choke in floor trap & WC. Providing bath soaps, | Successful Tenderer
Lissue paper roll. B
Daily checking that all the appliances are in working |
condition, If any item is not working giving immediate Successful Tenderer |
information to Estate Office, BHEL Township, Noida.

Sucoessful Tenderesr
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Providing liguid mosquito destroyer machine along with
regular re-filling of liguid.

Dated 12-07-2018

Successful Tenderer

Providing all the stationeries, registers, etc. reguired
for records etc.

Successiul Tenderer

2,31

2.33

2.34

2.33

2.36

2.37

1.38

2.39

Agency / Contractor shall be solely responsible for appeinting the warkforce in
accordance with condition set by BHEL.

In the event the workforce wishes to take any leave, he / she shall first inform
the Contractor / Agency for the same. The Contractor / Agency shall ensure
that a substitute workforce is then appointed for the said day of leave so that
the wards at the Creche Facility do not suffer on this account. i the Contractor
will not be able to arrange the same, then same will be arranged by BHEL at
Contractor’s risk & cost with an additional 30% departmental charge.

The supervisor will manage all the day-to-day affairs of the Créche facility,
including interaction with the parents of the ward. Supervisor shall ensure that
the créche is kept in clean and sanitary condition. She shall ensure that all
children attending créche are properly looked after and fed in accordance with
the provisions of rules and kids & the nursing mothers are taught clean and
health habits.

Admission of wards to the créche facility will be in accordance to rules and
regulation framed by BHEL from time to time. All admissions will be carried out
in supervision of Estate Office, BHEL Township, Moida.

In case of any miss-happening/accident/child falling sick/unforeseen medical
emergency, it will be the duty of the supervisor ta inform the authorized BHEL
representative present in Estate Office, BHEL Township, MNoida and the parents.
The supervisor is expected to act promptly to bring the situation under control.
Any expenses incurred on account of such medical emergency shall be boarme /
reimbursed by the parents of the ward.

I-cards/ Gate-Pass to the Contractor and créche staff shall be issued by Estate
Office, BHEL Township, Noida and individuals with valid |-cards/ Gate-Pass only
will be allowed inside the BHEL Township and the I|d/ Gate-Pass should be
properly dispiayed inside the BHEL Township.

The Contractor / Agency shall use the sald demised premises solely for the
specified purpose of running of the Créche only. The Contractor / Agency shall
not uze, cause or allow to be used the demised premises for any other purposes
whatsoever .

The Contractor / Agency shall keep the demised premises in clean, hygienic,
proper and decent sanitized conditions and shall not suffer or cause to suffer
the demised premises to be in bad state of repairs or outlook and shall be liable
1o pay the costs and compensation for any damage caused to the demised
premises under license or the premises adjacent to it. The Contractor / Agency,
shall not be entitled to make any addition, structural alteration in the demised
premises. However, Contractor / Agency is free to bring any items/assets, if
any required for proper running of the Creche Center with information to BHEL
and these items/ assets {if any) brought out by Contractor / Agency can be taken
back by them at the time of expiry of contract or before, but with the written
carsent of the BHEL,

| :g:f‘sﬁﬁ“ ok
Running & Maneging Créche Facility af BHEL-Township, NOIDA Fage 29 of 51



ﬁTE'lr:lEf reference Mo, A& GAE: CF: 104 Dated 12-0F-214

2.40

.41

L.41

L.43

2,44

The Contractor ¢ Agency, shall be responsible for proper cleanliness and
maintenance of the building, forniture, fittings & fixtures and the demised
premises allowed to be used by them. Repair & mailntenance of any other
essential equipment / item brought in and installed/used by the Contractor /
Agency, in the demised premises for facilitating the operation of the Créche
with the permission of BHEL shatl be the responsibility of the Contractor /
Agency. Demised premises with all furniture’s, fittings and fixtures, vessels,
utensils, electrical and mechanical appliances installed and/or provided to the
Contractor / Agency for unning of creche services shall be property of the BHEL
and the Contractor / Agency shall have no right on the same. The Contractor
/ Agency shall be responsible for the safe custody and proper use of appliances,
furniture's, fittings and fixtures, etc. provided by BHEL, Any damage caused to
the properties by the negligent operation or by omission / commission of the
Contractor / Agency or their workforce the entire loss will be recovered from
the charges payable to them by the BHEL or will be otherwise recovered as per
Law,

EHEL-Township (premise) being restricted area, the entire article which are to
be taken out or brought inside, shall be liable for security check, gate pass
system or any other system, in force from time to time.

RIGHTS TO ALTER TERMS AND CONDITIONS OF THE AGREEMENT: If exigencies
af circumstances so demand & in overall interest of children / beneficiary of
the créche, BHEL reserves the right to review the Terms and Conditions of this
tender and amend the same with a deed of amendments as per mutually agreed
terms and condition.

QUANTITY VARIATION: BHEL reserves the right to increase or decrease the
quantum of services f.e. (Nos., of kids) up to 30% (+ 30%) at the same
“Monthly Charges” (on pro-rata basis), terms & conditions of this tender during
the validity of the contract (or extended period if any). This pro-rata
calculation will be done considering Monthly Charges on which the work order
will be placed to the successful bidder for running B managing the creche for
30 children, as base charges.

As & when required, guidelines & procedures for general administration of
créche shall be fixed ! issued based upon consent of both parties.

i
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SPECIAL TERMS & CONDITIONS OF TEMDER

300 STATUTORY OBLIGATIONS / COMPLIANCES / REQUIREMENTS: Contractor shall comply
with all statutory requirements, rules, regulations, notifications in relation to
employment of his employees, issued from time to time by the concerned authorities.
The Contractor shall duly comply with all Acts, Laws, or other Statutory rules,
regulations, bye-laws applicable or which might be applicable with regard to the
performance of the work assignments included herein or concerning this Agreement
but not limited to Contract Labowr (Regulation & Abolition} Act-1970 and the related
Rules, The minimum wages Act 1948 and the related rules, The payment of wages Act
1936 and the related rules, The Factories Act 1948, The Employees’ Provident Fund &
Miscellaneous provisions Act 1952, Employees State Insurance Act-1948 (to the extent
as may be applicable, if any), Workmen Compensation Act-1923, Payment of Bomus
ACE-1965, Payment of Gratuity Act-1972, Inter-5tate Migrant Warkmen (Regulation of
Employment & Conditions of Service) Act-1979, Equal Remuneration Act-1976,
Industrial Employment (Standing Order) Act-1960 ,The Industrial Disputes Act-1947,
Income Tax Act, G5T Act-2017 and the amendments made thereafter to these Acts/
Laws and from time to time take such steps as may be deemed necessary in this regard.
Contractor shall indemnify BHEL against all claims and losses under various Labour
Laws, statutes or any civil or criminal law in connection with employees deployed by
him. Contractor wherever applicable shall maintain proper records prescribed by the
concerned statutory authorities and also provide a copy of the same to BHEL.

3.01 The successful tenderer will accept full and exclusive liability for the monthly
consolidated wages, PF, ESI, Bonus, Insurance, Uniform etc.; for the personnet
deployed by the contractor and other obligation referred under the law now and
thereafter imposed by the Government / Local Bodies. The Contractor shall be fully
responsible for the timely payment of wages, provident fund, bonus or any other
benefits payable under the aforesaid Acts, Laws and regulations to the Workforce
engaged by him at the work premises of the Company. The Company shatl not be
responsible for these payments or any other liability on this account. The Contractor
shall also indemnify and compensate the Company for any liability incurred by the
Company, if any, including costs incurred thereon. In that event the nominated of ficer
of the Company shall be entitled to recover the amount so paid, from the contractor,
including forfeiture of the Security Deposit; and, if the sum so payabie and / the
security Deposit is less than the Company's claim, It shall be lawful for the Company
to recover the balance amount as a debt from the Contractor.

3.0¢  BHEL will have no liability whatsoever conceming the Workforce deploved by the
Contractor for the purpose. The Contractor shall keep the Company indemnified
against all losses or damages or liability arising out of or impased in the course of
employment of Workforce by the Contractor,

3.03 MNATURE OF SERYICES: The contractor shall perform all the services mentioned in the
Scope of Services as detailed in Section-ll, on day-to-day basis. The contractor has to
enforce the shift duty & working timing In such a manner that job/services shall be
completed efficiently & timely as per requirements of BHEL,

3.04 Successful Contractor has to deploy the minimum workforce (as emphasized at
Section-ll} in the contract at any given day. Any deficiencies under the services to be
provided to BHEL, monthly payment against Job / services will be deducted to the tune
of shortages on account of Leaves / Absenteeism, In this regard, BHEL's decision shall
ke final & binding on the Conkractor,

w%\—;m !
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3.05

106

o7

3.08

.09

3.10

3.4

Continuation of the Contract shall be based on the performance of the Contractor. The
following parameters shall inter-alia be considered while evaluating performance
timely rendering of services, quality of works/services, compliance with statutory
requirements, Safety consciousness, maintaining of Workforce in proper uniform
bearing logo of the contractor and valid identity card with lanyards issued by the
contractor.

The Contractor shall perform the work assignments to the best satisfaction of the
Company. In case of continued unsatisfactory performance over a period of time by
the Contractor, the Company shall intimate the same in writing to the Contractor:
however, if the performance of the contractor does not improve even thereafter, then,
the Company shall have the right to terminate the contract at the Contractor's risk
and cost, by giving one month's notice. In addition, the Company shall also have the
right to forfeit in full, the Security Deposit deposited by the Contractor,

The Contractor will be solely responsible for any unlawful act of their Workforce while
on duty. In case of theft or lass of Company”’s property take place due to the negligence

or carelessness of Workforce(s), the contractor will be responsible and shall make good
of the same,

If at any time during the period of Contract, it is observed by the Company or his
authorized representative that the services rendered by the Contractor are not up to
the satisfaction of the Company or any terms of the Contract are violated and
Contractor does not respond for improvement of the same. In such situation BHEL
reserves the right to terminate the Contract with a notice period of one month and
may deduct the cost of the above mentioned unsatisfactory work fram his bill or for
recovery may forfeit the Security Depaosit in part or full as the case may be.

The Workforce deployed by the Contractor will have no right or claim for the
permanent absorption in BHEL.

In case, while on duty and during the course of engagement in work premises of the
Company under this Agreement, if any of the Contractor's Workforce meet (5) with any
injury / indisposition due to accident or other natural calamities, the Contractor shall
ensure that immediate and adequate medical aid viz., first -aid and subsequent
treatment facilities are provided to the person(s) concerned free of cost without fail.

The Contractor shall be responsible for proper maintenance of all registers, records
and accounts so far as it relates to compliance of statutory provisions/ obligations.

Mo excuses for hindrance viz, jungle, extreme weather condition, non-availability of
labor etc. will be entertained for not completing the work.

All mecessary precautions for safety of the man/ machine, fire hazard & environmental

aspects shail have to be taken by the Tenderer for the activities performed by his
Workforce.

The Contractor shall indemnify and compensate the Company, if the Company as
Principal Employer under the Contract Labour {Regulation and Abolition) Act, 1970
becomes liable to assume any liability towards the Workforce engaged by the
contractor. In that event, the provisions relating to recover as provided in relevant
clauses of the said Act shall be applicable in Toto.

The swipe card system (Biometric Attendance System) wherever applicable or an

Attendance Register of the Contractors Werkforce shall be maintained by the
Concerned Supervisor of the Contractor for physical verification by BHEL & Statutory

Autharities.
W
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36

347

3.18

3.0

1.1

3.22

1.23

3.24

1.25

The Contractor shall visit the work premise of the Company covered under this
Agreement, at least once in 15-days during the working hours and meet the company
representative (an executive nominated by BHEL) as a matter of routine for
maintaining regutar contacts and ensuring effective coordination on all related issues
of Agreements.

The contractor will maintain an instruction book at job premises, serially numbered on
each page, so that our visiting officers can issue instructions regarding progress and
quality of job to the Contractor. The Contractor or the contractor representative will
sign in the instruction book |n token of receipt of and understanding of such
instructions. Action taken on the instructions by the contractor or the contractor
representative shall be intimated to Officer-in-Charge or any other authorized
representative of BHEL and their comment be recorded in the instruction book.

The contractor shall hand over a copy of all legal and statutory documents and records
to BHEL far fulfilling any future requirement with the statutory authority.

The successful contractor shall abide by all the rules / regulations / status imposed by
the Government or other concemed authorities. The contractor will be responsible for
workmen's compensation & other reguirements of local Municipalities / Govt. or any
other law regulating bodies.

successful contractor shall have Lo execute “Contract Agreement™ on a non-judicial
stamp paper of ¥ 100/ at DELHI,

IDENTITY: The Contractor shall ensure that the Workforce engaged by him must wear
& display ID-cards prominently on their uniform during their duty period (as the same
duly endarsed by the Company). Each Workforce shall also wear his name badge (to be
issued by the contractor) while on duty. All the personnel so deployed will follow
strictly the security regulations of the BHEL, in vogue from time to time.

CHARACTER VERIFICATION AND ANTECEDENCE: The contractor should get the
character / antecedence of each and every Workforces deployed by them at the work

premises, verified by the Police Authorities before engaging and deploying them in
BHEL premises. It is mandatory for the Bldder/Tenderer to Arrangs/Apply for “On
Line™ Police Verification in respect of each workforce deputed for our Company on his
own expenses and submit Police Verification Report obtained from the Police
Authorities in respect of each workforce before deputing him to our company treating
it a5 a Mandatory requirement. Please note that online application for Police
Yerification is to be made by Bidder/Tenderer himself/themselves giving declaration
that the workforce in question is his/their own employee. Police Verification applied
by the individual workforce will not be accepted. In case the contractor desires to
change the Workforce deployed by him, due to any reason, the new incumbent should
be deployed with the clearance of Officer-in-Charge of BHEL.

INSURANCE: Without limiting any of his other obligations or liabilities, the Contractor
shall, at his own expense, take and keep comprehensive insurance including third party
risk for the plant, machinery, materials, etc. brought to the site and for all the work
during the execution.

safety, Health and Environment {SHE) MAMAGEMENT: In addition to the safety

practices to be flowed, the conmtractor shall establish document and maintain an
effective S5afety, Health and Envirenment management system.

The Company shall have no direct responsibility / liability in respect of the Workforce
engaged by the Contractor on Job Contract Basis under this Agreement.

it
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3.16 The Company shall, in consideration of satisfactory completion of services as agreed
upon the terms of the contract be entitled to the agreed amount.

3.17 As required, the Successful Tenderer shall have to take all the requisite licenses /
permissions from Jurisdictional Lecal Bodies/ utory Bodies for running &

managing Créche Facility at BHEL-Township, Sector-17, Noida, U.P,

e e e T e e e i e
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SECTION-IV
COMMERCIAL TERMS & CONDITIONS

4.00 PAYMENT TERMS:

i} Bill {on monthly basis} complete in all respect along with all the requisite
documents submitted by the Contractor to BHEL will be paid within 15 days of its
receipt.

ii} The Agency / Contractor will have to intimate the bank account number, and other
details of the bank to enable BHEL to credit the payments into the account.

iii) Mo interest shall be payable for delay in making the payment. The Agency shall
not be entitled to any interest with respect to any money which may be due to
him from BHEL.

4.01 PROCEDURE FOR SUBMISSION OF BILLS BY CONTRACTOR; The payment under the job
contract shall be made on monthly basis, only after the performance of the Contractor

is found to be satisfactory by BHEL. The Contractor shall raise the bill, in triplicate,
along with all the necessary documents.,

4.02 The contractor shall not be justified in abandoning the contract because BHEL has
delayed making payment{s) in respect of service provided to BHEL.

4.03 TAMES & DUTIES:

4.03.1 To enable BHEL to avail G5T Input tax credit, contractor shall submit GST
compiiant Tax invoice containing all the particulars as stipulated under
Invoice Rules of G5T Law. Payment shall be made to the contractor only after
submission of GST complaint Tax invoice. The successful tenderer shall raise
G5T compliant invoice affixing GSTIN of BHEL's unit availing the services.

4.03.2 BHEL reserves the right to protect its interest against any loss on account of
availability of G5T credit.

4,03.3 G5TIN of BHEL will be provided to the contractor along with the work order.

4.03.4 Any new/change in statutory levy as and when made applicable by the
Government shall become applicable against documentary evidence.

4.03.5 Payment to the contractor will be subjected to TDS as per rules in force from
time to time. The Tax Deduction at Source (TDS) shall be done as per the
provisions of Income Tax Act B GST, as amended from time to time and a
certificate to this effect shall be provided to the contractor by BHEL.

4.03.6 Applicable G5T shall also be recoverable from the contractor in case of LD
recovery/ penally on account of breach of terms of contract.

4,04 PEMALTY CLAUSES: The penalties imposed for violation of service agreement clauses
shall be notified by BHEL as per the terms indicated. The Contractor shall be given 3
days to respond to the levying of penalties and submit representations, if any. The
represantations shall be suitably considered by BHEL and decision taken shall be final
and binding. The penalties imposed shall be deductible from payments due to the
Contractor and/or from the Security Deposit. In the event the payments due to the

i
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4.04.1

4.04.2

4.04.3

4.04.4

penalty recoverable fram the Contractor whether on account of the quantum of loss
caused by the workmen of the Contractor or otherwise, the Contractor shall, on first
wrilten demand by BHEL pay to BHEL without demur or dispute the said sum os per
BHEL's demand notwithstanding the pendency of any investigation/inguiry/legal
proceedings whatsoever before any Court/Tribunal/Autharity etc, The amount of loss
determined by BHEL shall be finol and binding on the Contractor.,

Failure to provide services by the Contractor as per requiremenl or unwarranted
behavigur / indiscipline of the workforce of the Contractor at workplace shall attract
adverse remarks, which may be included in the Completion Certificate and / or attract
any legal /administrative action on Tenderer or of Tenderer or both, as deemed fit.

INCIDENTS RESULTING TERMIMATION OF CONTRACT: Following incidents will be
considered as reason for both; imposition of penalties and may also attract
termination of contract as the case may be.

5. No. Incident !
In the event of canceliation of any of the licenses or statutory permissions

i required for canmmying out the service

b In case, the personnel deployed by the Contractor found to have indulged
’ in any criminal activity.

c. In case of any misrepresentation while claiming the payment

In case of non-compliance of any statutory obligations (as stated in this
tender document) by the Contractor during the executlon of Contract, may
d. results inte termination of Contract. In addition to the above, the
Contractor shall also be liable for the penalties provided under the
respective statute,

. Instance of serving of expired packed foods & beverage items.

f In case of repeated violation of any of the terms of the agreement despite
' giving warnings on different occasions,

The grounds mentioned in hereinabove are not exhaustive but merely illustrative. BHEL
reservies its rights to terminate the Contract at any time in the event the Contractor
has contravened any provision of the Contract or any other legal requirement or due
to repeated/habitual non-adherence to the qualitative, quantitative and time
requirements stipulated in the Contract after giving a written notice for rectification
thereof. If the Contractor does nol rectify/correct the deficiencies stated in the
written notice issued by BHEL within the period of 30 days as aforesald, the Contract
may be terminated by BHEL by giving & written communication te the Contractor.

In the event of the termination of the Contract for any reason whatsoever, BHEL's
liability shall only extend to making payment to the Contractor of the Contract Price
accruing (prorated, if necessary) up to the date of termination for actual services
rendered by the Contractor after making all deductions that BHEL is entitied to make
pursuant to provisions of this Contract. BHEL shall not have any liability to pay to the
Contractor any compensation or reimburse any costs incurred by the Contractor and
the Contractor hereby waives any claim for compensation for losses/damages and/or

reimbursement of cosks,
oh
W. ﬂ}]l']"""'ﬂ
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m
4.04.3 The Contractor understands and agrees that performing the services strictly as per the

Dated 12-07-2018

qualitative, quantitative and time reqguirements as stipulated in the Contract is of
essence of the Contract and that any non-adherence to the said qualitative,
quantitative and time requirements as stipulated in the Contract for performing the
services under the Contract shall cause incalculable losses to BHEL. The Contractor
understands and agrees that without prejudice to BHEL's rights to terminate the
Contract, BHEL may, in addition to or in lieu of such lermination levy one or more of
the following penalties, as applicable, if the Contractor omits or neglects to adhere to
the following gualitative, quantitative & time requirements:

5. Ho. Mﬁ?ﬁ;ﬁinmplianm Penalties for Non-compliance
Cleaning work schedules are not | 0. 1% of bill amount shall be deducted
adhered regarding timing of first | from  monthly bill for each such
cleaning, number of times | 5--orrence-
cleaning required or utilization
of required cleaning
equipments, material etc.,

o (For  this purpose, the
i Contractor shaoll obtain a
certificate from the Office-in-
Charge, BHEL-Estate Office
daily and the certificate(s)
isfare to be fumnished alang
with the monthly bill by the
Contractor, )
Misconduct / Misbehaviour by | If BHEL so requires, the Contractor shall
the Workforce: forthwith withdraw such Workforce and
immediately provide suitable
Misconducty misbehaviour / | replocement in ploce of such withdrawn
offence(s}] [(use of abusive | Workforce at no extra cost.
language, chewing of tobacco,
smoking / drinking (alcoholic | Notwithstanding  anything to  the
beverages) while on duty, eve- | contrary contained anywhere in this
teasing, physical assault of any | Contract, depending on the severity of
kind, theft, pilferage, | the offence, BHEL may, in the eveni of
i threatening language, | such misconduct/misbehaviour on the
© | molestation, misappropriation, | part of the Workforce of the Contractor
ek, )} in BHEL premises, forthwith terminate the Contract
without any notice and also report the
case to the police.

Ruvining & Managing Créche Facility at BHEL- Towenship, WOHDA

| of BHEL etc. such loss will be made good
| by the Contractor.

in the event any such
misconduct misbehaviourfoffences  on
the part of the Workforce of the
Contractor leads to a pecuniary loss
beirg suffered by BHEL or the Officials

et
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Damage caused to the property
of BHEL or of any of Officialis)
of BHEL etc. present in the
premises by wilful misconduct
or gross negligence on the part
of the workmen of the
C. Contractor.

[ated 12-07-2018

Pemalty equivalent fo the cost of the said
properly or similar property (if the same
property s not owailable) or the cost
incurred in repair of such property on
the contractor and shall recover the
same from the payments due to the
Contractor andfor from the security

depasit.

Mote: If BHEL so requires, the Contractor
shall forthwith withdrow such workmen
and immediately provide suitoble
replacement in plece of such withdrawn
workmen at no extra cost,

Mon-compliance to Uniform:

While on duty, if the Waorkfarce
fs nat wearing the stipulated
uniferm or i wearing
unclean/untidy uniform and/or

The Contractor will be [iable for penalty
of 100/ per day/per Workforce for non-
wearing of uniformiwearing
unclean/untidy uwniform and T50/per
day/per Workforce for not carrying valid

identity cord with lonyards and same
shall be recovered by BHEL from the
payments due to the Contractor or from
securly oepasit,

If BHEL so requires, the Contractor shall
forthwith withdraw such Workforce and
immediately provide sultabie
replacement in ploce of such withdrown
Workforce ot no extra cost.

foods & | 7. For first instance 100% of monthly
bill be deducted.

not carrying on his person the
d. Identification card with
lanyards.

Expir
beverage items:

In case, BHEL finds that the | 7
2. packed biscuits & milk have
been used/served at Créche
after its sell by "Best if uzed by

« For Second instance 100% of monthly
bill and termination of the controct.

(or  before)"/ “Guaranteed
fresh"f "Use by™/ "Pack™ “Expiry
Date"” etc.

4.04.6 Delay in disbursement of monthiy wages: Contractor agrees and undertakes that it
shall disburse monthly wages to the concerned workman in a timely manner without
fall {i.e. wages of every person employed shail be paid by bank transfer directly
to the account of the concerned workman before the expiry of seventh day {7™)
day after the last day of the wage peried in respect of which the wages are
payable}. Similarly, the Contractor shall credit the contribution towards the
Employees Provident Fund, Employees’ Pension Scheme, Emplovees State Insurance
ete. for its workmen within the stipulated timeline provided in the respective statutes
as applicable. No excuses (whatsoever reason may bej on this account i.e. “delaying
disbursement af monthly wages™ will be entertained by BHEL during the entire contract
period, It BHEL becomes aware of any delays in making wage/salary payments by the
Contractor to its workmen, BHEL also may consider Lo terminate the Contract. The

wages disbursed by the Contractor to its workforce, should not be less than that of the

minimum propriate government.
U]
WL
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4.04.7 All amounts including the losses / damages / penalties / compensations etc. resulting
from non-compliance with the terms of Contract, payable by the Contractor to BHEL
under the Terms of the Contract will be recovered from the outstanding payments to
Contractor either under this Contract or any other Contracts or from Security Depasit
or from both. In case this amount ¥s insufficient for such recoveries, the Contractor
shall make good the balance amount by actual payment. In addition, BHEL will recover
the said amounts through its sister concerns, from the payments due to the Contractor
In any of the Units of BHEL located in any part of India.

W%‘”‘ 3
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50 PRE

5.01

3.0 (a)

2.0 (b)

5.03

IFl

SECTION-V
QUALIFYING CRITERIA FOR THE TEMDERERS

Ti UIREMENT

Average Annual financial turnover during the last 3 years, ending 31™ March’
2017 should be at least ¥ 08.00 Lakhs.

The tenderer should have minimum 3 years' experience of successful running &
managing at least two Centres (Day Care / Créche/ Baby Care Centres) etc. of
minimum 30 kids at each such Centre. The tenderer should have properly
identifiable functioning Day Care Centre/ Créche/ Baby Care Centre in
Dethi/HCR. Details of such centers shall be provided by the tenderer along with
its bid. To ascertain the same, a tender committee will visit these Centres.
Findings of the tender committee shall be final & binding.

OR

The experience of having successfully completed or currently executing
similar Job/ services* during last 7 years ending on 30" June® 2018 should
be either of the following:

i

(i)

(i)

The tenderer should have executed the business volume not less than
an amount equal to ¥11.00 Lakhs each in three similar jobs / services.

or

The tenderer should have executed the business volume not less than
an amount egual to T14.00 Lakhs, each in two similar jobs / services.

or

The tenderer should have executed the business volume not less than
an amount equal to ¥23.00 Lakhs in one similar job / service.

* "SIMILAR JOBS/SERVICES' mentioned in 5. Mo. 5.02 (b) above shall
be related to “Job / services of running or managing Day Care
Centre [ Créche / Baby Care Centre etc. in the Corporates /
Townships [/ Educational institutions ! Universities [fSchool [
Kindergarten etec."”

The Tenderer should have his firm / himsell registered with unigue PAN &
GATIM.

Failure to fulfil all the above reguisite conditions shall make the tender

offer to be summarily rejected.

Pt
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6.01

.02

6.03

f.04

6.05

.06

6.07

608

6.09

b.11

b.1d

SECTION-YI
DOCUMENTS REQUIRED

The Tenderers should submit documents in support of possessing qualifying
requirements as under, duly certified and stamped by their authorized signatory.

To calculate the "Average Annual Financial Turnover™ of the bidder, the tenderer

should submit Audited Copy of Balance Sheet, Profits & loss Account Statements and

Copy of acknowledgements of IT return of last 3 financial years, ending 31® March'
2017, as supporting /reguired documents against 5. No. 5.01 of POQR.

Note: In cose of unavailability of Audited Copy of Balance Sheet and Profits & loss Account
Statements for amy of Ehe last 03 Financial Years (i.e. Fr 2014-15, FY 2015-T4, FY
L2016-17), CA certificate for the same shall be furnished. [{*Average Annugl Financial
Turnover ™ will be equol to the arithmetic sum of the annual turnover of the lost 03
Financial Years {i.e. FY 2014-15, FY 2015-18, FY 2015617}, divided by 03)

Copies of work orders / award letters / agreements / MOUs along with “Completion
{ Performance Certificate” of the similar job / services HECMME

during last 07 iseven]- vears ending on 30" June '2018 as supporting documents against
5. Mo, 5.02 af

Note: “Name & Address of Tenderer! Bidder ! Firm™, "Scope [ Nome of wark/service”,
“Reference number / date of Work Order / LO{ / LOA | Agreement™, “Original Contact
Value (T}", “Final Contract Value (T}", “Date of Commencement”, “Stipulated Date of
Completion”, "Actual date of Completion”, "Perfarmance of the Tenderer/Firm™ and
“Name & Address of Certificate issuing Authority/Organization™ should be clearly
mentiomed In Che Completion / Performance Certiffcatefs) to be submitfed by the
Didder.

The tenderer(s), who have provided similar services in past or presently providing
similar services to any of the BHEL unit / region, have to essentlally submit
performance certificate issued by concerned BHEL officials for satisfactory
performance of works (if any).

Tenderer has to submit a copy of PAN, GSTIN as supporting documents against
5. No. 5.03 of POR.

Tenderer has to submit the No Deviation Certificate duly signed In the format
Annexure-A.

The Tenderer must submit a Declaration Certificate i.e. Apnexure-B.

Tender has to be submitted with contact address and e-mail 1D ete. duly filled and
signed a5 placed in Annexure-C.

Tenderer must submit the financial details in the enclosed format at Annexure-E.

MSE suppliers/tenderers can avall the intended benefits, only if they submit required
documents or (Annexure-F) as mentioned in 5. Mo. 1.13 {a), along with the offer,

Un-priced price bid format [(Annexure-G) duly signed by the tenderer shall be
submitted along with technical bid by mentioning Q' in the column where quote is to
be offered by the party.

The tenderer shall submit the Bank detalls along with a cancelled chegue for

MEFT /! RTGS.
WE/ r}p\qﬂ
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.

r.0z

F.03

7.04

7.05

ECTION-VII
PROCEDURE FOR SUBMISSION OF TEMDER

The tender is to be submitted as required in two parts in separate sealed covers
prominently superscripted as Part-1 “Techno-commercial Bid” & Part-2 “Price Bid”
and also indicating on each of the covers the tender number and due date B time as
mentioned in the tender enquiry.

# Envelope of Part-1 “Techno-commercial Bid” shall contain documents
required in 5. Mo. 5.00 and 6.00 above;

# Part-2 “Price Bid" shall contain Price-Bid format (Annexure-J) only.

# A third sealed cover/envelope shall contain required amount of EMD in the
form of Banker’s chegque/ Pay order/ Demand draft or attested copies of
either Udyog Aadhaar or EM-Il certificate or valid NSIC certificate or online

payment receipt and shall be superscripted as EMD.

# These three separate covers/envelopes 1, 2 and 3 shall together be enclosed
in fourth envelope and this sealed cover shall be superscripted with tender
number & due date.

Tenders submitted without EMD or EMD in any other forms except the forms as
mentioned in 5. No. 1.8 are liable to be rejected. If the Part-2 “Price Bid"
{Annexure-H) is not received in the separate sealed envelope as described above,
then the same shall be rejected and offer of such respective tenderer(s) will not
be evaluated further. The authenticity of the NSIC Certificate/ Udyor Aadhaar /
online payment receipt will be checked immediately and their Techno commercial
bid shall be opened only, if the NSIC Certificate/ Udyog Aodhaar certificate /
online payment receipt is valid.

Envelope Wo. 3 containing EMD will be opened first and after due verification of EMD
(a5 per 5 Ho. 1.8), the Part-1 of the tender will be opened next and evaluated
afterwards. Bidders who qualify in Technical Bid (Part-1) will only be considered while
opening of Price Bid (Part-1) or conducting Reverse Auction. BHEL may finalize
successful bidder by OPEMING OF SEALED PRICE BID or by conducting ONLINE REVERSE
AUCTION, Date of opening of sealed Price Bid / conducting of online Reverse Auction
will be intimated separately to the Bidders who qualify in the Techno-Commercial bid
(Part-1).

OffersTender submitted by the bidders should strictly be in accordance with the tender
terms B condition enclosed herewith.

The Tenderer should accept all terms & conditions of the tender. In case the Tenderer
wants o deviate from the tender conditions, such deviations shall be clearly specified
in his tender “No Deviation Certificate” only i.e. Annexure-A_ If no deviations are given
in tender submitted, it will be assumed that the Tenderer accepts all terms & conditions
of the tender,

BHEL decision regarding tenders/offers submitted by the bidder(s) with deviations
from any terms & conditions mentioned in this tender document shall be final &
bBinding on the bidder.

e
P e
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ANNEXLIRE-A

Mo Deviation/Acceptance Certificate
{To be submitted along with Part-1 Bid)

Hobwithstanding anything mentioned in our bid, we hereby accept all the terms & conditions
of the above tender. We confirm that the offer submitted by us is confirming to all the terms
& conditions mentioned in the tender document. We hereby undertake and confirm that we
have understood the scope of services properly and shall carry out the job as mentioned in
this tender in line with tender terms & conditions.

Or

We hereby accept all terms & conditions of the above tender except the following:
(Give reference to Clause Mos, of Terms & Conditions which are not acceptable)

Mote: Deviations may or may not be accepted by BHEL.

"l hereby certify that except the deviations mentioned above,
wie do not have any other deviations to the tender Mo. AA: GAX:1E: CF: 104, dated
12.07.2018. Deviations if any, mentioned elsewhere in our bid (whether Techno-commercial
bid of Price bid) may be treated as null and void by BHEL.

Signature
With name, Designation & seal of the firm

N4 om
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Dated 1207 2018
AMNEXURE - B

DECLARATION CERTIFICATE
(Lo be typed on bidder's letter head)

011 gl 1 T TS A S ———— dated ---r-mrrremrrm e

To

Mrs. Maena Thakran
or. Engineer (HR-DAX & 15M0)
BHEL House, 5in Fort, Hew Delhi- 110049

SUBJECT: Hiring of Agency for Running & Managing Créche.

(Tender Ho. AA: GAX:18: CF:104, dated 12-07-2018)

Dear Ma'am,

Please find herewith our offer in line with requirement of BHEL's Tender document. We confirm
that:

Bid complies with the total techno-commercial requirements/ terms and conditions of the
bidding document aond subsegueni addendum/ corrigendum (If any) without any deviation/?
exceplion! comments! assumpolions,

I ¥ We do hereby declore that there is no case with the Police/ Court {Reguiatory authorities
against the proprietor/firm/partner. Also | / We hove not been suspended | delisted 7
blacklisted by any other Govt. Ministry/Department /Public Sector Undertaking! Autonomous
Bady/Financigl institution/Court, We also certify that either our firm or any of the partners
are not involved in ony scom or disciplimary proceedings settled or pending adfudication.

We hereby confirm that we have gone through and understood the Bidding Document and
that our Bid has been prepared occordingly in complionce with the requirement stipulated
in the said documents. We are submitting Master index ¢/ Check-List of Bidding Dacument as
part of our Bid duly signed in foken of our acceplaonce. We undertake that the Bidding
Docurnent shall be deemed to form part of our bid and in the event of award of work to us,
the same shall be considered for constitution of Contract Agreement. Further, we shall sign
and stamp each page of this bidding document as a token of Acceptance ond as a part of the
Contract in the event of oward of Contract fo us.

We further confirm that we hove quoted prices in price bid considering detalled deccription
of scope of work, We confirm that price quoted by us includes price for all
worksfactivities supply etc. as mentioned in this tender document,

We declare that the stotement made and the information provided in our offer s true and
carrect in glf respect. In case, I s found that the information! docurments provided by ws
are incorrect! folse, our opplicafion shall be rejected by BHEL without any reference Lo s

Thanking you,
Very Truly Yours,
Skgnature

With name, Designation & seal of the firm

G
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Dated 12-07-7018

HHEXURE -C
BIDDERS PROFILE/DETAIL
Phatograph of
tenderer {
authorised
signatory
holding power
of attormey
5l. Description Details
Ha.
1 Mame of tendering
Company/Firm/Agency
¢ | Type of firm
3 Name of proprietor/ Director of
Company/Firm/Agency
4 Full address of registered office with
telephone no., Fax no. B E-mail Address
etc.
Full address of operating/branch office
3 | with telephocne no, Fax no. & E-mail
Address etc.
B
Bl A S Y Bl
T[St ReEmbIORO. e { ) Registered and Enclosed
10 i .
Udpm hoebes e b, . ) Registered and Enclosed |
11 | Hame of Tenderer/ Contact Person
12 | Phone Na. of Tenderer / Contact Person
13 E-mail Address of Tenderer / Contact
_| Person
Signature

Runridieg & Monaging Créche Faocility ot BHEL-Township, NOIDA \

With name, Designation & seal of the firm
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Dated 12-07-2018

ANNEXURE -D
CHECK-LI ECHNICAL BID
SUMMARY OF COMPLIANCE TO REQUIREMENT OF TENDER
5l. Yes /
B Description of reguirement No/ NA Fage Mo.

’ EMD in the form of Pay order or Demand Draft in favour of “Bharat

Heavy Electricals Ltd." in a separate envelope,

Copies of the Audited Balance sheet and Profit & Loss account
2 statements of last three Financial Years i.e. FY 2014-15, FY 2015-16 &

FY 2016:17 duly certified by CA.
3 Acknowledgement of I-T return of last three Financial Years l.e.

FY 2014-15, FY 2015-16 & FY 2016-17.
4 Details of work experience, satisfactory work performance certificates

including work orders —
5 Detalls of Day Care Centre/ Créche/ Baby Care Centre run by Tenderer

in Delhi/NCR as per 5. No. 5.02 (a) (if applicable).
& Copy of the PAN card.
7 Copy of G5T registration certificate (GSTIN)
8 Mo Deviation Certificate i.e. Annexure-A
d Declaration Certificate i.e. Annexure-B
19| Bidders Profile/Detail i.e. Annexure-C
1 Financial Details of the Bidder along with Work Experience Details i.e.

Annexure-E o
17 Certificate by Chartered Accountant on letter head i.e. Annexure-F

(only for those who are submitting EM-Il Certificate)
13| PART " - UN-PRICE BID L.e. Annexure-G
14 PART “II" - PRICE BID f.e. Annexure-H
15 | Bank details along with a cancelled cheque for NEFT/RTGS.
1‘5__ Stgned & stamped copy of complete tender document,

EMD DETAILS
Hame of Bank & Branch DD / PO No. Date Amount (3)
o A
Online payment receipt Mo.:
EMD will be waived off for MSEs vendors upon verification.
Signature

Funning & Managing Créche Facility at BHEL-Township, NOIDA

With name, Designation & seal of the firm
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B Tender reference Mo. AA; GAX: CF: 104

Fl

E BIDDER

Dated 12-07-2018

ANMEXURE - E

FINANCIAL YEAR

1014-15

FINANCIAL YEAR
2015-16

FINAMCIAL YEAR

1016-17

ANNLUAL
TURNOVER
(in ¥ Lakhs )

SUMMARY OF WORK EXPERIEMCE DETAILS OF THE BIDDER

Self-attested copy of experience certificate/certificates along with work order(s) issued by the

competent authority for the satisfactory work. The summary of that can be tabulated in the given
format in the chronological order.

5. Experience certificate EmtE;cE‘t: l,:f:lfle of Details of client along
Hame of Wark for the period with address, e-mail
NO. {from and tao) Werls & telephone no
( in ¥ Lakhs ) ;
1
2
3
4
|

{If the space provided Is insufficient, separate sheet may be attoched. Additional information, if any
{Attach separate sheet, if required)}

i
Mﬁ-} P ’
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ANNEXLURE - F
Certificate by Charter C er head
{enly for those who are submitting EM-1| Certificate)
This is to certify that M/5 .......... B e e e D e MR , (hereinafter
referred i3] as ‘company’) having its registered office at
rerransasammren et anannr rrarananrnnrrnarnnnnrpreneannsnnsnecs 15 TERISLErEd Under MSMED Act-2006,
[Entrepreneur Memaorandum Mo (Part-11)
AU oooreeeeesiseeeny CALEGOMY: cerormrrrsreoennnn.. (Micro/Small)). (Copy enclosed).

Further verified from the Books of Accounts that the investment of the company as per the
latest audited financial wear ........cc.ccvnnemenes .85 per MSMED Act-Z006 is as follows:

1. For Manufacturing Enterprises: Investment in plant and machinery (i.e. original cost
excluding land and building and the items specified by the Ministry of Small Scale
Industries vide its notification No.S.0.1712(E) dated October 5, 2006

1. For Service Enterprises: Investment in equipment (original cost excluding land and
building and furniture, fittings and other ftems not directly related to the service
rendered of a5 may be notified under the MSMED Act, 2006:

B Gl R s Lacs (5trike off whichever is not applicable)
The above investment of Rs.........cccoecvcvvrmnnanes Lacs is within permissible limit of
R s i iR R B T £ e R e R b e T Micro / Small (Strike off

which is not applicable) Category under MSMED Act-2006. Or The company has been graduated
from its original category (Micro/ Small) {Strike off which is not applicable) and the date of
graduation of such enterprise from its original category 15 .....cocveeeininnns (dd / mm )
which is within the period of 3 years from the date of graduation of such enterprise from its
original category as notified vide 5.0.Mo.3322(E) dated 01.11.2013 published in the gazette
natification dated 04.11.2013 by Ministry of MSME.

Date:;

(Signature)

Hame

Membership number-

Seal of Chartered Accountant

i

T T T ———a e e e S —
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ANNEXURE - G
PART ‘I' - UN-PRICE BID

01 | MONTHLY CHARGES FOR RUNNING & MANAGING CRECHE
OF 30 KIDS

{inclusive of all charges but excluding GST*) (in %)

I words
Rupees:

* During the validity of contract period, G5T jas applicable] will be payable extra
by BHEL to the Contractor along with monthily bill(s).

IMPORTANT POINTS TO NOTE:

A, Un-priced price bid format duly signed by the tenderer shall be submitted along
with technical bid, by mentioning *Q’ in all the columns where quote is to be
afferad by the party/bidder.

B. SERVICE CHARGE:

i} The “Monthly Charges” quoted by the Bidder/Tenderer in their *Price-Bid"”
will be payable to Bidder/Tenderer for running & managing créche on
monthly basis.

il} “Monthly Charges" shall be considered up to TWO decimal points only.
Digits beyond TWO decimal points will be ignored and not rounded off. Ko
representations on this count shall be entertained.

iil) While quoting the reasonable “Monthly Charges”, bidders should consider
all cost eiements like financing cost, cost of maintenance of accounts,
Insurance, Overheads, Profit Margins, Conveyance Charges, Supervision
Charges, Amount of Security Deposit, and any other expenditure as deemed
relevant by the Tenderer or cost of any other item under its scope and to
meet any expenses/exigencies (including bearing of penalty by
Bidder/Tenderer as per Tender Document) so as to ensure continuity of
SETVICES,

W) If a firm/tenderer quote “Mil” Manthly Charges, the bid shall be treated as
unresponsive and will not be considered for evaluation.

C. EVALUATION CRITERIA:
iy Evaluation of the bidders will be done based on quote of “Menthly Charges"”.

ii) The Contract would be awarded to the bidder quoting the minimum
"Monthly Charges™ as indicated in the Price-bid format.

\mdﬂ"";? i
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ES Tender reference No, Ak: GAX: CF: 104 Dated 12-07-2018
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i) Though it is very unlikely but in case of more than one bidder having quoted
identical lowest rate {i.e. "Monthly Charges") and there is a tie amongst the
bidders, the respective bidders would be asked to submit their revised
Monthly Charges. This process would continue till the distinct L-1 rate is
arrived. The new rates quoted should be lower than their previous L-1 rates.

iv] Based on the outcome of Price-bid opening, the bidders would be ranked
from L-1 position in ascending order.

D. PRICE VARIATION: The "Monthly Charges” quoted by the bidder will remain firm
for the entire Contract duration up to extended period (if any). BHEL shall not be
responsible for any escalation In prices of labour or materials, machinery,
eguipment etc. whatsoever or any Increase in any duties, levies etc. in respect
thereof whatsoever and the Contractor's Monthly Charges and Contractor's
obligation shall remain unaffected by such escalation and/or increase.

Signature
With name, Designation & seal of the firm

M e
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Dated 12-07-2018

AMMEXURE - H
PART “ll' - PRICE BID
01 | MOMTHLY CHARGES FOR RUNNING & MANAGING CRECHE
OF 30 KIDS
(inclusive of all charges but excluding G5T*) {in ¥)
fn words
Rupees:
* During the validity of contract period, GST (a3 applicable) will be payable extra
by BHEL to the Contractor along with monthly bill{s)
Signature

With name, Designation & seal of the firm

444

Runiing &t Managing Créche Facility at BHEL- Township, NOIDA
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