Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

2027 YR gdl sdfaceed faffics
i//// %4 Bharat Heavy Electricals Limited

Mavesptea Qirnginy

Corporate Office: BHEL House,
Siri Fort, New Delhi-110049
Tele No. 011- 66337401
GIEARIEELK; G
NOTICE INVITING TENDER

Sir/Madam,

Bharat Heavy Electricals Limited (hereinafter referred to as BHEL) is a Central Public Sector Enterprise, having its
Corporate & Registered Office at BHEL House, Siri Fort, New Delhi-110049 invites offer in sealed cover under
two part bid system (Part-l: Techno commercial Bid & Part-ll: Price Bid) from the competent agencies for
“EMPANELMENT OF APP BASED CAB AGGREGATORS FOR PROVIDING CAB (AC) SERVICES FOR DELHI/NCR
BASED EMPLOYEES OF BHEL”.

SCHEDULE TO TENDER

1 | Tender Reference No. CO-HRADOPLAN(25) /5/2020-CO-HR-GAX
2 | Tender ID (CPP Portal): 2020 BHEL
3 | Tender ID (BHEL Portal): NIT_
4 | Date of Issue of Tender: 28-12-2020
5 | Type of Tender: Open Tender B
6 | Type of Bid: Two-part bid system
“empanelment of app based caob aggregators for
7 | Tender Title: providing cab (AC) services for Delhi/NCR based
employees of BHEL"
8 | Last date/ time for receipt of tender; 18-01-2021 by 10:00 AM
9 | Date/ time of opening of bid: 18-01-2021 ot 10:30 AM
Tender Box, placed at the reception of
10 | Place of Submission of Tender / Bid: Corporate Office, BHEL House, Siri Fort, New Delhi-
g DN 110049
11 | Tender will be opened af: Corporate Office, BHEL House, Siri Fort
12 | EMD (3): Nil
13 | Minimum Validity of tender offer: 90 days from the due date of submission of offer.
14 | Scope of Work: Cab (AC) services
15 | Duration of Contract: Two Year
16 | Tender Fee Nil / Free

Please submit your most competitive offer for the above subject work as per the tender terms & conditions.

All corrigenda, addenda, amendments, time extension, clarifications, etc. to the tender will be hosted on website
http://www.bhel.com and http://eprocure.gov.in/cppp/ only. Bidders should regularly visit website till the due
date of submission to keep themselves updated. Any clarification(s) regarding Notice Inviting Tender (NIT), if
required, should be sought from the undersigned before the tender due date.

For & on behalf of
Bharat Heavy Electricals Ltd.

\Mwa*\
{Meaha ran
Dy. Manager (HR-GAX & ISMG)

e-mail: meenat@bhel.in
Phone No. 9625062397/011-66337401

_——
.;,‘K._\I \‘-'l' LIy

Thanking you,

‘e
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1.0

Tender No. CO-HRADOPLAN(25}/5/2020-CO-HR-GAX, Dated 28-12-2020
SECTION-{
GENERAL CONDITIONS OF TENDER

GENERAL INSTRUCTION TO BIDDERS

1.1. DESPATCH INSTRUCTION

1.1.1.

All pages of the tender documents shall be duly signed, stamped and submitted along with
the offer in token of complete acceptance thereof. The information furnished shall be complete
by itself. The bidder is required to furnish all the details and other documents as per the tender
terms & conditions.

Documents not signed & stamped by the authorized signatory of the bidder shall not be accepted
and considered for evaluation of bid.

Any additional documents submitted by the bidder during processing of tender or after placement
of order, shall not be accepted unless it is submitted duly signed & stamped as mentioned above.

The above requirement is equally applicable even if the documents are received in soft form. In
such cases, Documents / Clarifications received through e-mails should be from the registered e-
mail ID of the bidder.

All documents submitted by the bidder in his submission shall be accompanied with a covering
letter giving index interlinking all the documents, which shall be numbered page wise.

COMMUNICATION & CORRESPONDENCE: Bidder(s) has to provide at least one valid email ID
for fast communications. Two email IDs are desirable. All communications related to the tender
shall be sent to these email IDs and hard copies will not be sent. Such communication(s) shall be
deemed as delivered and final. Bidder(s) has to regularly view their email and also remain in

touch with the Notice Inviting Authority to remain updated. Non viewing of e-mail or non-
functioning of Internet & PC will not be entertained as a reason for no—response to any official
communication. Two Mobile phones numbers should also be provided for communication /
reminder(s). Such phones should be promptly attended. If due to any reason, bidder / authorized
representative is unable to attend a call, he/she should revert to BHEL officials as soon as possible
on the same day or, at the maximum, on the next working day. Any change in e-mail ID should
be properly communicated in person, e-mail & hard copy. Later, during the execution of contract
as well, non-response to a communication calling for action, shall be deemed to be a deliberate
violation of contract condition and may invite suitable penalty for respective violation as per
penalty causes.

Bidders are advised to study complete tender documents carefully. Submission of tender by any
bidder shall be deemed to have been done after careful study, examination of the tender
document and with the full understanding of the implications thereof. If the bidders have any
doubt about the meaning of any portion of the tender specification or find discrepancies or
omissions in the tender document issued or require clarification on any of the technical aspects,
scope of work etc., he/she shall at once, contact the authority inviting the tender for the same,
well in fime (so as not to affect last date of submission) before the submission of the tender or
else, BHEL's interpretation shall prevail & shall be binding on the bidder. Bidder's request for
clarifications shall be with reference to Section and Clause numbers given in the tender document.
The specifications, terms and conditions shall be deemed to have been accepted by the bidder in
his offer. Non-compliance with any.of the requirements and instructions of the tender enquiry may

result in the rejection of the bid., .
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-.2020
1.1.8. All entries in the tender documents should be in one ink.

1.1.9. Bid should be free from correction, overwriting, using corrective fluid etc. Any interlineation,
cutting, erasure or overwriting shall be valid only if they are attested under full signature(s) of
person(s) signing the bid else bid shall be liable for rejection.

1.1.10. No clause of the tender document should be altered /amended /edited etc. by the bidder under
any circumstances.

1.2. SUBMISSION OF BIDS

1.2.1. Bidders must submit their bids as per instructions in the NIT i.e. bids shall be strictly in accordance
with the tender specifications.

1.2.2. Bids submitted by post shall be sent by ‘REGISTERED POST / COURIER’ and shall be posted with
due allowance for any postal/courier delays. BHEL takes no responsibility for delay, loss or non-
receipt of bids sent by post/courier. The bids received after the specified time of their submission
are treated as ‘Late Bids’ and shall not be considered under any circumstances.

1.3. COST OF BIDDING:

1.3.1 The Bidder shall bear all costs associated with the preparation and submission of the Bid including
but not limited to Bank charges all courier charges including taxes & duties etc. incurred thereof.
Further, BHEL will in no case, be responsible or liable for these costs, regardless of the outcome
of the bidding process.

1.4. TENDER OPENING:

1.4.1. Tender shall be opened at BHEL House, Siri Fort, New Delhi on appointed date & time (or the
extended date/ time, if any) by representatives of Contracting deptt. and Finance deptt. in the
presence of representatives of bidders who would like to be present. The last day of submission
(or the extended date of submission) and the opening date shall be same.

1.4.2. Carrying/ use of mobile phone/ camera and any such recording device by vendors’
representatives in the Tender Opening Room is prohibited.

1.4.3. Price Bids of techno-commercially qualified bidders shall be opened.
1.4.4. Price Bids of techno-commercially unacceptable bidders shall not be opened.

1.4.5. All the techno-commercially acceptable bidders shall be informed of the date and fime of the
price-bid opening; telephonically or email by BHEL. The price-bid shall be opened on the due
date & time in the presence of representatives of techno-commercially acceptable bidders who
would like to be present as the case may be.

1.5. LANGUAGE

1.5.1. The bidder shall quote the “Rate” in English language and international numerals ONLY. The
“Rate” shall be entered in figures as well as in words. “Rate” shall be considered up to TWO
decimal points only. Digits beyond TWO decimal points will be ignored and not rounded off. No
representations on this account shall be entertained.

1.5.2. All correspondence and documents relating to the bid exchanged by the Bidder and BHEL shall
be written in the English language. Any printed literature/certificate/any other document
furnished by the Bidder may be in another language, provided they are accompanied by an
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
accurate translation of the relevant passages in the English language, in which case, for purpose

of interpretation of the Bid the English translation shall prevail.

1.5.3. Currencies of Bid & Payment: Indian Rupees (%) only.

1.5.4. Singular & Plural: Words importing the singular number shall also include the plural and vice

versa, where the context requires.

1.5.5. Headings and Marginal Headings: The headings and marginal headings in NIT are solely for the

purpose of facilitating reference and shall not be deemed to be part thereof or to be taken into
consideration in the interpretation or construction thereof or the contract.

1.6. PRICE DISCREPANCY / CORRECTION OF ARITHMETIC ERRORS: Provided that the bid is substantially
responsive, BHEL shall correct arithmetical errors on the following basis:

1.6.1. If, in the price structure quoted for the required goods / services / works, there is discrepancy
between the unit price and the total price (which is obtained by multiplying the unit price by the
quantity), the unit price shall prevail and the total price corrected accordingly, unless in the opinion
of the purchaser there is an obvious misplacement of the decimal point in the unit price, in which
case the total price as quoted shall govern and the unit price corrected accordingly.

1.6.2. If there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals
shall prevail and the total shall be corrected; and

1.6.3. If there is a discrepancy between words and figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which case the amount in figures
shall prevail subject of 1.6.1 and 1.6.2 above.

1.6.4. |If there is such discrepancy in an offer, the same shall be conveyed to the bidder with target date
up to which the bidder has to send his acceptance on the above lines and if the bidder does not
agree to the decision of the purchaser i.e. BHEL, the bid is liable to be ignored.

1.7. PARTICIPATION OF BIDDERS: Only bidders [Proprietorship Firms, Partnership Firms, Companies,
Corporations] who have previous experience in the work of the nature and description detailed
in the Notice Inviting Tender and/or tender specification are expected to quote for this work
duly detailing their experience along with offer, in line with PQR of this tender.

1.8. LEGAL STATUS OF THE BIDDER (Who can apply):

1.8.1. The bidder shall be a legally qualified person as per Indian Contract Act 1872. The
Bidder shall be either an individual or a Company incorporated under the Companies Act
1956 or a Partnership Firm registered under the Partnership Act, 1932.

1.8.2. A bidder may be a Private Entity or PSU or Government owned entity.

1.9. POWER OF ATTORNEY:

1.9.1 In case of a Partnership firm or any other firm excluding proprietorship, Power of Attorney
issued by the Board of Directors/ CEO /Chairman/ MD / Company Secretary of the
Bidder/ all partner;

V|

W\‘”’\’
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1.9.2

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
in case of Proprietorship, power of Attorney in favour of the authorized employee(s) of
the Bidder;

in respect of the particular tender for signing the Bid and all subsequent communications,
agreements, documents efc. pertaining to the tender and to act and take any and all
decision on behalf of the Bidder, is to be submitted.

1.10. Un-price bid format duly signed by the bidder shall be submitted along with technical bid, by mentioning

1.11.

‘Q’ in all the columns where quote is to be offered by the bidder.

TENDER PRICES:

1.11.1.

1.11.2

1.11.3.

1.11.4.

1.11.5.

1.11.6.

Unless explicitly stated otherwise in the tender document, the contractor shall be responsible for
the whole works, based on the Schedule of Works, Bill of Quantities and Payment shall be made
as per accepted rates based on the activities carried out as in the Scope of work at Section-lil.

While quoting the “Rate”, bidders should consider all cost elements cs deemed relevant by the

Bidder or cost of any other item under its scope and to meet any expenses / exigencies. It is the

responsibility of the bidder to educate himself about all ebligations to be performed under the

contract.

If o bidder quote “Nil” Rate, the bid shall be treated as unresponsive and will not be considered
for evaluation.

All duties, taxes and other levies payable by the service provider under the contract, or for any
other cause, as in the month prior to the month of the deadline for submission of bids, should be
included in the total bid price submitted by the bidder.

The rate quoted in the Price-bid shall be exclusive of GST as levied by the Govt. of India time to
time. GST shall be payable as applicable on actual.

Lowest “Rate” received against the Tender need not be acceptable to BHEL and in that case BHEL
would not consider the same for Award of Contract. BHEL would negotiate or re-float the Tender
if L1 price is not the lowest-acceptable price to them inter-alia other reasons.

TENDER EVALUATION / EVALUATION OF BIDS:

2.1,

2.2,

123,

.12.4.

Tender evaluation shall be carried out on the basis of documents required and commercial terms
& conditions specified in the tender documents and changes thereof, if any, shall be communicated
to all the bidders before price bid opening.

Paper Price-bids of techno-commercially qualified bidders will be opened and accordingly the
evaluation shall be done.

Outcome of Price-bid opening shall be done on lowest quote basis i.e. lowest total amount arrived
based on the quoted “Rate” by the techno-commercially qualified bidder. This clause may be
read in conjunction with Price Bid footnotes.

“In the course of evaluation, if more than one bidder happens to occupy L-1 status, effective L-1
will be decided by soliciting discounts from the respective L-1 bidders.

Yo
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1.12.5.

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
In case more than one bidder happens to occupy the L-1 status even after soliciting

discounts, the L-1 bidder shall be decided by a toss / draw of lots, in the presence of the
respective L-1 bidder(s) or their representative(s).

Ranking will be done accordingly. BHEL's decision in such situations shall be final and
binding.»

If the “Rate” is not filled up in the Price-bid and is not as per the requirements of the Bidding
Documents, the same shall be omitted from evaluation.

1.13. APPLICABLE CONTRACTUAL VARIATIONS:

1.13.1.

1.13.2.

Within the validity or any extension of contract thereof, “Rate” shall remain firm (irrespective of
variations in the quantity) without any escalation / variation for any reason, whatsoever, unless
specifically provided herein. Contractor's obligation shall remain unaffected by such escalation /
variation. However, during the validity of contract period, the Contract Value will vary depending
on the followings:

i) GST (as applicable) will be payable by BHEL to the Contractor during the execution of
the contract along with monthly bill(s), against the documentary evidence.

BHEL reserves the right o increase or decrease the quantum of work / services up to 30% (+30%)
at the same rates, terms & conditions of this NIT during the currency of the contract.

1.14. VALIDITY OF OFFER:

1.14.1 Offers shall remain valid for 90 days’ period from the due date of submission of bids (including

extension, if any). In case BHEL calls for negotiations, such negotiations shall not amount to
cancellation or withdrawal of the original offer which shall be binding on the bidder(s). In
exceptional circumstances, prior to expiry of the original 'Bid Validity Period', BHEL may request
the Bidders to extend the 'Period of Bid Validity' for a specified additional period. The request
and the responses thereto shall be made in writing or by email. A Bidder may refuse the request.
A Bidder agreeing to the request will not be required or permitted to modify his Bid.

1.15. REJECTION OF BIDS

1.15.1.

1.15.2.

1.15.3.

1.15.4.

BHEL reserves the right to accept or reject any of the bid/all bids with or without deviation or
cancel /withdraw the invitation for bid withouf assigning any reason whatsoever and in such case
bidder shall have no claim arising out of such action by BHEL. The acceptance of bid will rest with
BHEL, not binding itself to accept the lowest tender.

BHEL also reserves the right to cancel the tender at any stage due to any administrative / internal
reasons; whatsoever and in such case bidder(s)/successful bidder shall have no claim arising out
of such action by BHEL.

Unsolicited bids, bids which are incomplete or not in the form specified or defective or have been
materially altered or not in accordance with the tender conditions, specifications etc., are liable
to be rejected.

If a bidder who is a proprietor expires after the submission of his bid or after the acceptance of
his bid, BHEL may at their discretion, cancel such a bid. If a partner of a firm expires after the
submission of tender or after the acceptance of the tender, BHEL may then cancel such tender at
their discretion, unless the firm retains its character.

Wk@ :
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1.15.5.

1.15.6.

1.15.7.

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
If the bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such

bid at any stage or to cancel the contract if awarded and forfeit the Earnest Money /any other
money due.

Canvassing in any form in connection with the bids submitted by the Bidder shall make his offer
liable to rejection.

In case the Proprietor, Partner or Director of the Company /Firm submitting the tender, has any
relative or relation employed in BHEL, the authority inviting the tender shall be informed of the
fact along with the Offer. Failing to do so, BHEL may, at its sole discretion, reject the tender or
cancel the contract and forfeit the Earnest Money.

. "The offers of the bidders who are under suspension and also the offers of the bidders, who

engage the services of the banned firms, shall be rejected. The list of banned firms is available
on BHEL website www.bhel.com.

Integrity commitment, performance of the contract and punitive action thereof:

COMMITMENT BY BHEL: BHEL commits to take all measures necessary to prevent corruption in
connection with the tender process and execution of the contract. BHEL will during the tender
process treat all Bidder(s) in a transparent and fair manner, and with equity.

COMMITMENT BY BIDDER/ SUPPLIER/ CONTRACTOR: The bidder/ supplier/ contractor commit
to take all measures to prevent corruption and will not directly or indirectly influence any decision
or benefit which he is not legally entitled to nor will act or omit in any manner which tantamount
to an offence punishable under any provision of the Indian Penal Code, 1860 or any other law
in force in India.

The bidder/ supplier/ contractor will, when presenting his bid, disclose any and all payments he
has made, and is committed to or intends to make to agents, brokers or any other intermediaries
in connection with the award of the contract and shall adhere to relevant guidelines issued from
time to time by Govt. of India/ BHEL.

The bidder/ supplier/ contractor will perform/ execute the contract as per the contract terms &
conditions and will not default without any reasonable cause, which causes loss of business/
money/ reputation, to BHEL.

If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post tendering/ award/
execufion/ post-execufion stage indulges in mal-practices, cheating, bribery, fraud or and
other misconduct or formation of cartel so as to influence the bidding process or influence the
price or acts or omits in any manner which tantamount to an offence punishable under any
provision of the Indian Penal Code, 1860 or any other law in force in India, then, action may
be taken against such bidder/ supplier/ contractor as per extant guidelines of the company
available on hitp://www.bhel.com and/or under applicable legal provisions”.

. The Bidder(s) along with its associate/ collaborators/ sub-contractors/ sub-vendors/ consultants/

service providers shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website
http://www.bhel.com and shall inmediately bring to the notice of BHEL Management about any
fraud or suspected fraud as soon as it comes to their notice.

. PROVISIONS FOR MICRO AND SMALL ENTERPRISES (MSEs)

Any Bidder falling under MSE category, shall furnish the following details & submit documentary
evidence/ Govt. Certificate etc. in support of the same along with their offer.

e
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
Type under MSE SC/ST owned Women owned Others

Micro

Small

Note: - If the bidder does not furnish the above, offer shall be processed construing that the bidder is not

1.18.1.

1.18.2.

1.18.3.

1.18.4.

1.18.5.

1.19.

1.19.1.

1.19.2,

1.19.3.

falling under MSE category.

MSE suppliers / bidders can avail the intended benefits only if they submit along with the offer,
attested copies of either Udyog Aadhaar or EM-Il certificate having deemed validity (five years
from the date of issue of acknowledgement in EM-II) or valid NSIC certificate or EM-Il certificate
along with attested copy of a CA cerfificate (format enclosed as Annexure-D) where deemed
validity of EM-I certificate of five years has expired applicable for the last audited financial
year. Date to be reckoned for determining the deemed validity will be the last date of Bid
submission. Non submission of such documents will lead to consideration of their bids at par with
other bidders. No benefits shall be applicable for this enquiry if the above required documents
are not submitted along with offer.

The purchase preference to MSE Is not applicable for works contracts.

In case of any change in the MSE status of the Bidder, it shall be the responsibility of the Bidder
to notify the change as a part of the Bid document. If at a later date it comes to the knowledge
of BHEL, that the change in the status has not been intimated by the Bidder and the order is
obtained under the premise of an MSE then BHEL would cancel the pending order against this
tender and take necessary steps for suspension of the business dealing with the Bidder as per the
procurement policy of BHEL.

However, credentials of all MSE suppliers / bidders will be verified before considering the
intended benefits for MSE suppliers at the time of tender evaluation.

Startups who are also registered as MSEs and wish to avail the benefits as applicable to MSE,
shall submit relevant documents covered under Conditions for Micro and Small Enterprises
elsewhere in this tender.

RISK & COST: This clause, in line with other Conditions of Contract will be invoked in any of the
following cases. In such an event, it shall be obligatory on the part of Contractor to make good
any loss suffered by BHEL. In such cases, BHEL shall withhold bills, Security Deposit, etc. of the
Contractor, which are pending éither at BHEL-Corporate Office or any other Unit of BHEL.
Wherever Risk purchase clause (amounting to more than 5% of contract value)} is invoked, action
shall be initiated as per relevant clause of “Guidelines for suspension of business dealings with
Suppliers / Contractors” which is uploaded on BHEL website www.bhel.com. To know the
implications of suspension, the bidder may see aforesaid guidelines.

Non-supply by the Contractor/ supplier within scheduled completion/delivery period as per
Contract or as extended from time to time, for the reasons attributable to the contractor/ supplier.

Termination of Contract on account of any other reason (s) attributable to Contractor/ Supplier.

Non-compliance to any contractual condition or any other default attributable to Contractor/
Supplier.

#in-case inputs from BHEL/Customer are likely to be delayed or are actually delayed, this delay may
also be taken into account while considering balance period available for execution of Coniract.

W\wp
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

1.19.4. Risk and Cost against Balance Work:

1.20.

1.21.

1.22.

1.23.

1.24,

1.25.

1.26.

1.27.

1.28.

Risk & Cost Amount= [(A-B) + (A x H/100)]

Where,

A= Value of Balance scope of Work/ Supply (*) as per rates of new contract

B= Value of Balance scope of Work/ Supply (*) as per rates of old contract being
paid to the contractor/ supplier at the time of termination of contract i.e. inclusive of
PVC & ORC, if any.

H = Overhead Factor to be taken as 5

In case (A-B) is less than O (zero), value of (A-B) shall be taken as O (zero).

*(Balance scope of work/ supply)

The bid submitted by bidder(s) shall become the property of BHEL who shall be under no obligation
to return the same fo the bidder. However unopened price bids and late bids shall be returned to
the bidders.

Any discount/ revised offer submitted by a bidder on its own shall be accepted provided it is
received on or before the due date and time of offer submission. Unsolicited discounts/ revised offers
given after bid opening shall not be accepted.

BHEL shall not be responsible for any expense incurred by bidders in connection with the preparation
& delivery of their bids, site visit, participating in the discussion and other expenses incurred during
the bidding process.

The tender schedule and the tender shall be deemed to form an integral part of the contract to be
entered into for this work. All the terms & conditions mentioned in this tender document shall form a
part of the Contract-Agreement, which shall be executed between the successful bidder and BHEL.

The Contractor will be responsible for the quality of the job and will immediately rectify the
deficiency pointed out in the job performed.

SUBLETING: The Contractor should not sub-contract part or complete work detailed in the tender
specification undertaken by him without written permission of BHEL. The Contractor is solely
responsible to BHEL for the work awarded to him.

RECOVERY FROM CONTRACTOR: Whenever under the contract, any sum of money shall be
recoverable from or payable by the contractor, the same may be deducted from any sum then due

or which at any time thereafter may become due towards the contractor under the said contract or
under any other contract with BHEL or from his security deposit of any other contract, or the contractor
shall pay the claim on demand without any terms & conditions.

SECRECY OF CONFIDENTIAL INFORMATION: The bidder(s)/contractor agree & acknowledge that
in the course of their discussions and interaction, BHEL may disclose information of confidential
proprietary nature relating to its business, products, know-how, technology, customers, employees
and financial to the bidder(s)/contractor. Such information shall be considered as confidential. The
contractor agrees to keep it confidential & secret at all times and not directly or indirectly disclose
to any party other than its employees and authorized personnel'’s strictly on a need know basis,
without the prior written permission of BHEL.

SETTLEMENT OF DISPUTES:

CONCILIATION: If at any time (whether before, during or after the arbitral or judicial proceedings),
any Disputes (which ferm shall mean and include any dispute, difference, question or disagreement

{ : w}:] Page 10 of 32
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1.29.

1.30.

1.31.

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
arising in connection with construction, meaning, operation, execution, effect, interpretation or breach

of the Contract, which the Parties are unable to settle mutually, arise inter-se the Parties, the same
may be referred by either Party to Conciliation to be conducted through Independent Experts
Committee {IEC) to be appointed by competent authority from the BHEL Panel of Conciliators.

The proceedings of Conciliation shall broadly be governed by Part-lll of the Arbitration &
Conciliation Act, 1996 or any statutory modification thereof and as provided in the BHEL Conciliation
Scheme as applicable from time fo time.

ARBITRATION: In case amlcable settlement is not reached between the Parfies, in respect of any
dispute or difference; arising out of the formation, breach, termination, validity or execution of the
Contract; or, the respective rights and liabilities of the Parties; or, in relation to interpretation of any
provision of the Contract; or, in any manner touching upon the Contract, then, either Party may, by a
notice in writing to the other Party refer such dispute or difference to the sole arbitration of an
arbitrator appointed by BHEL .

The Arbitrator shall pass o reasoned award and the award of the Arbitrator shall be final and
binding upon the Parties.

Subject as aforesaid, the provisions of Arbitration and Conciliation Act 1996 (india) or statutory
modifications or re-enactments thereof and the rules made thereunder and for the time being in force
shall apply 1o Ihe arbitration proceedings under this clause. The seat of arbitration shall be DELHI.

The cost of arbitration shall be borne as per the award of the Arbitrator.

Notwithstanding the existence or any dispute or differences and/or reference for the arbitration, the
Contractor shall proceed with and continue without hindrance the performance of its obligations under
this Contract with due diligence and expedition in a professional manner except where the Contract
has been terminated by either Party in terms of this Contract.

APPLICABLE LAWS AND JURISDICTION OF COURTS: Indian laws both substantive and procedural,
for the time being in force, including modifications thereto, shall govern the Contract including
Arbitration proceedings. Notwithstanding any other court or courts having jurisdiction to decide the
question(s) forming the subject matter of the reference if the same had been the subject matter of a
suit, any and all actions and proceedings arising out of or relative to the contract shall lie only in the
court of competent civil jurisdiction in this behalf at DELHI and only the said Court(s) shall have
jurisdiction to entertain and try any such action(s) and/or proceeding(s) to the exclusion of all other
Courts.

DEFAULT/BREACH OF CONTRACT, INSOLVENCY AND RISK PURCHASE

1.31.1. If the Service Provider / Contractor fails to provide the required services as per the Contract and

failing to adhere to the contract specifications or at any time repudiates or otherwise abandons
the contract before expiry of such period or commits any breach of the Order/Contract not herein
specifically provided for or in the event of the death or insanity or if the Seller/Contractor being
an individual or if a firm on a partnership thereof, shall at any time, be adjudged insolvent or
shall have a receiving order for administration of his estate made against him or shall take any
proceeding for composition under any Insolvency Act for the time being in force or make any
assignment of the Order/Contract or enter into any arrangement or composition with his creditors
or suspend payment or if the firm dissolved under the Partnership Act or if the Seller/Contractor
(Service Provider) being a company is wound up voluntarily or by order of a Court or a Receiver,
Liquidator or Manager on behalf of the debenture holders and creditors is appointed or
circumstances shall have arisen which entitles the Court of debenture holder and creditors to
appoint a receiver, liquidator or manager, the purchaser without prejudice to his right fo recover
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1.31.2.

1.32.

1.33.

1.34.

1.35.

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
any expenses, losses or damages to which the purchaser may be put fo incur or sustain by reason

of the Seller/Contractor's default or breach of Order/Contract shall be entitled to cancel the
Order/Contract either in whole or portion thereof without compensation to the
Seller /Contractor(Service Provider) and if the purchaser so desires, he may procure upon such
terms and in such manner as he deems appropriate, stores not so delivered or others of a similar
description where stores exactly complying with particulars are not, in the opinion of the purchaser,
which shall be final, readily procurable, at the risk and cost of the Seller/Contractor(Service
Provider) and the Seller/Contractor(Service Provider) shall be liable to the purchaser for any
excess costs provided that the Seller/Contractor(Service Provider) shall continue the performance
of the Order/Contract to the extent not cancelled under the provisions of this clause. The
Seller /Contractor (Service Provider) shall on no account be entitled to any gain on such
repurchases.

Cost of the purchases/service made by the Purchaser/Service taker at the risk and cost of the
seller/Contractor (Service Provider) shall be worked out after levying 30% overheads as
departmental charges on the cost of materials / services so purchased/hired.

FORCE MAJEURE: A Force Majeure (FM) means extraordinary evenis or circumsiance beyond
human control such as an event described as an Act of God (like a natural calamity) or events

such as war, strike, riots, crimes (but not including negligence or wrong-doing,
predictable /seasonal rain and any other events specifically excluded in the clause). An FM clause
in the contract frees both parties from contractual liability or obligation when prevented by such
events from fulfilling their obligations under the contract. An FM clause does not excuse a party’s
non-performance entirely, but only suspends it for the duration of the FM. The firm has to give
notice of FM as soon as it occurs and it cannot be claimed ex-post facto. There may be a FM
situation affecting the purchase organization only. In such a situation, the purchase organization is
to communicate with the supplier along similar lines as above for further necessary action. If the
performance in whole or in part or any obligation under this contract is prevented or delayed by
any reason of FM for a period exceeding 90 (Ninety) days, either party may at its option
terminate the contract without any financial repercussion on either side.

Notwithstanding the punitive provisions contained in the contract for delay or breach of contract,
the supplier would not be liable for imposition of any such sanction so long as the delay and/or
failure of the supplier in fulfilling its obligations under the contract is the result of an event covered
in the FM clause.

DEVIATIONS: Deviations, if any, may be indicated in format enclosed (Annexure-A). Deviation
mentioned elsewhere in the offer shall not be considered. BHEL reserves the right to accept or
reject the deviation sought. Bidder may note that Bid shall be in full compliance to the requirements
of Bidding Document, failing which bid shall be considered as non-responsive and may be liable
for rejection.

AGREEMENT TENURE & CONTRACT PERIOD: The contract will commence on the date as
stipulated in the contract/agreement and and will remain in force for a period of Twenty-Four
Months. The contract/agreement can be foreclosed by giving 01 (One) months’ noftice to the
contractor without assigning any reason thereof and without prejudice to the right of BHEL to

recover any amount becoming due under the agreement.

COMMENCEMENT AND COMPLETION OF WORK: The contractor shall commence the work within
the time indicated in the Letter of Intent and shall proceed with the same with due expedition
without delay. The responsibility of successful Tenderer under this Contract commences from the
date of issue of the Letter of Intent. If the successfultenderer. fails to commence the work within
the stipulated time, BHEL, at its sole discretion, will Kave the right to cancel the contract. His Earnest
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1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42,

1.43.

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
Money and/ or Security Deposit will stand forfeited without any further reference fo him without
prejudice to any and all of BHEL"s other rights and remedies in this regard. All the works shall be
carried out under the direction and to the satisfaction of BHEL

Lowest amount quoted for hiring received against the Tender need not be acceptable to BHEL
and in that case BHEL would not consider the same for Award of Contract. BHEL would negotiate
or re-float the Tender if L1 price is not the lowest acceptable price to them inter-alia other reasons.

In the event of any conflict between requirement of any clause of this specification/
documents/drawings/data sheets etc. or requirements of different codes/standards specified, the
same to be brought to the knowledge of BHEL in writing for clarification before due date of
seeking clarification (whichever is applicable), otherwise, interpretation by BHEL shall prevail. Any
typing error /missing pages/ other clerical errors in the tender documents, noticed must be pointed
out before submission of offer and clarification shall be taken, else BHEL's interpretation shall
prevail. In this regard decision of BHEL shall be final and binding.

Unless specifically mentioned otherwise, bidder's quoted price shall deem to be in compliance
with tender.

BHEL reserves the right to cross-check / verify the genuvineness of the documents submitted
along with the offer by the bidder. At any stage, BHEL may also ask for original documents
and bidder / contractor has to submit the same. If at any stage, the document(s) submitted by
bidder / contractor is/are found incorrect/ false, the necessury action will be taken by BHEL
against the bidder/contractor as per extant guidelines / policies [ terms & conditions of this

No Claim Cerlificate: The Contractor shall not, be entitled to make any claim, whatsoever, against
BHEL under or by virtue of or arising out of this contract nor shall BHEL entertain or consider any

such claim after Contractor shall have signed a “no claim certificate” as per BHEL prescribed
format in favor of BHEL after the works are finally accepted or finalization of contract.

The performance of the services will be continuously evaluated by the designated committee /user
groups nominated by BHEL.

Liasoning with local and state authorities: Service Provider will co-ordinate with state and local

authorities for the work being done by it, as needed.

Due Diligence: The Bidder is expected to examine all instructions, forms, terms & specifications in
the bidding document. Failure to furnish all information required by the bidding document or
submission of a bid not responsive to the bidding documents in every respect will be at the Bidder's
risk and may result in rejection of the bid.

i
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
SECTION-II

SPECIAL TERMS & CONDITIONS OF TENDER

SPECIAL INSTRUCTION TO BIDDERS:

Continuation of the contract shall be based on the performance of the Contractor/service provider. The
parameters like timely rendering of services, quality of works/services, safety consciousness, maintenance
of cabs, cleanliness of cabs etc. shall inter-alia be considered while evaluating performance.

The Contractor shall perform the work assignments to the best satisfaction of BHEL. In case of continved
unsatisfactory performance over a period of time by the Contractor, the Company (i.e. BHEL) shall intimate
the same in writing to the Contractor; however, if the performance of the contractor does not improve
even thereafter, then, the Company shall have the right to terminate the contract at the Contractor's risk
and cost, by giving one month's notice.

BHEL will have no liabllity whatsoever concerning the cabs used by the Contractor for the purpose. The
Contractor shall keep the Company indemnified against all lesses or damages or liability arising out of
or imposed in the course of providing cab services to BHEL.

The contractor will be solely responsible for any unlawful act.

If at any time during the period of Contract, it is observed by the Company or his authorized
representative that the services rendered by the Contractors are not up fo the satisfaction of the Company
or any terms of the Contract are violated and Contractor does not respond for improvement of the same.
In such situation BHEL reserves the right to terminate the contract with a notice period of one month and
may deduct the cost of the above mentioned unsatisfactory work from his bill or for recovery may forfeit
the Security Deposit in part or full as the case may be.

The Contractor shall duly comply with all Acts, Laws, or other Statutory rules, regulations, bye-laws
applicable or which might be applicable to DELHI with regard to the performance of the work assignments
included herein or concerning this Agreement and the amendments made thereafter to these Acts/ Laws
and from time to time take such steps as may be deemed necessary in this regard. The Contractor shall
keep the Company Indemnified against all penalties, claims and liabilities of every kind under or for any
violation of such acts, laws or regulations etc. by him or his cab drivers.

Successful service provider/contractor shall have to execute “Contract Agreement” on a non-judicial stamp
paper of ¥100/- at DELHL.
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020
SECTION-IlI

SCOPE OF WORK / SERVICES

Scope of Services

24X7 availability of cab services in Delhi-NCR;

Booking of cab through mobile app. as well as through Admin. Dash Board provided to BHEL by service
provider (i.e. through desktop computer);

Linking of ride data with BHEL's ERP system i.e. every day rides details must be transferred to BHEL's
server by next day;

No cancellation charges;

No surged/peck pricing;

Facility should be given to rate the driver & cab services;

Provision of 24 x 7 Call Centre/ email support system and provision of emergency/ safety support during
ride period;

Dedicated executive(s) to address the issues related to rides/ bills/ payment etc. from time to time.
Service Provider / Cab Aggregators has to follow time to time issued government's guidelines.

All driver-partners have to wear masks at all times. They must be provided/equipped with a hygiene kit
with masks, sanitizer and disinfectants.

In view of prevailing COVID-19 situation, Cab aggregator has to follow all the safety /precautionary
plan / measures to provide services. All guidelines issued by Government of India and respective
state government shall be followed by Cab aggregator.

Considering the usage pattern of Cab services by Delhi/NCR based employees during last year and the

anticipated growth, the approximate business volume for the next two years shall be as under:

Estimated Business Volume for two years: ¥210.23 Lakhs (Incl. all) in two years.

The above figures (Rs.210.23 Lakhs) are indicative for tender purposes only & does not guarantee the
business volumes for the contract period. It may increase or decrease depending upon the actual
requirements in next 02 years.

i
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

SECTION-IV
COMMERCIAL TERMS & CONDITIONS

4. COMMERCIAL TERMS & CONDITIONS:

4.1. PAYMENT TERMS: Monthly payment will be done through ECS/RTGS into the bank account of the
service provider within 15 days from the date of receipt of bill with all supporting documents,

complete in all respect after due verification subject to other terms & conditions mentioned below

in Taxes & Duties. The service provider will have to intimate the bank account number, and other

details of the bank to enable the user department to credit the payments directly into the account.
No interest shall be payable for delay in making the payment.

4.2. TAXES & DUTIES:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

To enable BHEL to avail GST Input tax credit, Contractor shall submit GST compliant Tax
invoice containing all the particulars as stipulated under Invoice Rules of GST Law.
Payment shall be made to the Contractor only after submission of GST complaint Tax
invoice. The Contractor shall raise GST compliant invoice affixing GSTIN of BHEL'’s unit
availing the services.

BHEL reserves the right to protect its interest against any loss on account of availability
of GST credit.

GSTIN of BHEL will be provided to the Contractor along with the work order.

Any new/change in statutory levy as and when made applicable by the Government
shall become applicable against documentary evidence.

Payment to the Contractor will be subjected to TDS as per rules in force from time to time.
The Tax Deduction at Source (TDS) shall be done as per the provisions of Income Tax Act
& GST, as amended from time to time and a certificate to this effect shall be provided
to the Contractor by BHEL.

Applicable GST shall also be recoverable from the Contractor in case of LD
recovery/penalty on account of breach of terms of contract.

4.3. DAMAGES, FINES, RECOVERY OF LOSSES efc.:

4.3.1. In case of noncompliance of the standards of the services to be provided as per this agreement,
BHEL would be at liberty to levy such penalty and terminate the contract as per the conditions
detailed out below:

# | Nature of Default Default Details Action
Charged without taking a ride like
Biling / Payment | Driver stopped the trip abruptly, . o1 o
] Related said ride was not booked by BHEL Betucion IS EE:
efc,
Dr.|ver SSEITo nzel f.he ieley Deduction for said trip along with
driver took a longer/incorrect N - .
. . ] . . submission of action taken report against
2 | Driver Related route, driver was impolite, driver . o i
. driver within 72 hours of raising such
drove dangerously, feeling unsafe | . .
; . incidents by BHEL.
during the ride, etc.
. . . = _.th'
Cab broke down during the ride, Dedu.ch'on e ?qld fipF dcng ol
) submission of action taken report within
3 | Cab Related Cab was not clean, non-functionat - .
72 hours of raising such incidents by
AC, efc.
R BHEL.
4.3.2. The penalties imposed for violation of service agreement clauses shall be notified by BHEL as

per the terms indicated. The Contractor shall be given 3 days to respond to the levying of
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4.3.3.

4.3.4.

4.3.5.

4.3.6.

Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-.2020

penalties and submit representations if any. The representations shall be suitably considered by
BHEL and decision taken shall be final and binding. The penalties imposed shall be deductible
from payments due to service provider. In the event the payments due to the Contractor falls short
of the total penalty recoverable from the Contractor, the Contractor shall, on first written demand
by BHEL pay to BHEL without demur or dispute the said sum as per BHEL's demand notwithstanding
the pendency of any investigation/inquiry/legal proceedings whatsoever before any
Court/Tribunal / Authority etc. The amount of loss determined by BHEL shall be final and binding on
the Contractor /service provider.

Failure to provide services by the Contractor/service provider as per requirement shall attract
adverse remarks, which may be included in the Completion Certiflicate and / or attract any legal
/administrative action on the contractor, as deemed fit.

Incidents resulting in termination of contract: Following incidents will be considered as reason

for both; major penalties and may also attract termination of contract as the case may be.

S. No. Incident
= In the event of cancellation of any of the licenses or statutory
permissions required for carrying out the service
b.

In case of any misrepresentation while claiming the payment

In case of non-compliance of any statutory obligations (as stated in this tender
c. document) by the Contractor during the execution of Contract, may result into
termination of Contract. In addition to the above, the Contractor shall also be liable for
the penalties provided under the respective statute.

d. |In case of repeated violation of any of the terms of the agreement despite giving

warnings on different occasions.

In the event of the termination of the Contract for any reason whatsoever, BHEL's liability shall
only extend to making payment to the Contractor of the Contract Price accruing (prorated, If
necessary) up to the date of termination for actual services rendered by the Contractor after
making all deductions that BHEL is entitled to make pursuant to provisions of this Contract. BHEL
shall not have gny liability to pay to the Contractor any compensation or reimburse any costs
incurred by the Contractor and the Contractor hereby waives any claim for compensation for
losses/damages and/or reimbursement of costs.

The grounds mentioned in S. No. 4.3.4 hereinabove are not exhaustive but merely illustrative.
BHEL reserves its rights to terminate the Contract at any time in the event the Contractor has
contravened any provision of the Contract or any other legal requirement or due to
repeated/habitual non-adherence to the qualitative, quantitative and time requirements
stipulated in the Contract after giving a notice of 30 days. If the Contractor shall not have
remedied the deficiencies noticed in the written notice issued by BHEL within the period of 30
days as aforesaid, the Contract may be terminated by BHEL by giving a written communication
to the Contractor.

The Contractor understands and agrees that performing the services strictly as per the qualitative,
quantitative and time requirements as stipulated in the Contract is of essence of the Contract and
that any non-adherence to the said qualitative, quantitative and time requirements as stipulated
in the Contract for performing the services under the Contract shall cause incalculable losses to
BHEL.

4.4. “BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of

life /| permanent disability due to an accident which is aftributable to the negligence of
contractor, agency or firm or any of its employees as detailed below.
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

Victim: Any person who suffers permanent disablement or dies in an accident as
defined below.

Accident: Any death or permanent disability resulting solely and directly from any
unintended and unforeseen injurious occurrence caused during the manufacturing/
operation and works incidental thereto at BHEL factories/ offices and precincts
thereof, project execution, erection and commissioning, services, repairs and
maintenance, trouble shooting, serving, overhaul, renovation and retrofitting, trial
operation, performance guarantee testing undertaken by the company or during
any works / during working at BHEL Units/ Offices/ townships and premises/
Project Sites.

Compensation in respect of each of the victims:

(i) In the event of death or permanent
disability resulting from Loss of both limbs: ¥10,00,000/- (Rupees
Ten Lakhs).

(ii) In the event of other permanent disability:&7,00,000/- (Rupees Seven Lakhs).

Permanent Disablement: A disablement that is classified as a permanent total
disablement under the proviso to Section 2 (1) of the Employee’s Compensation
Act, 1923."

4.3.1 NOTWITHSTANDING ANYTHING ABOVE, BHEL shall recover from the Contractor for any
loss suffered by BHEL due to any negligence of the contractor or his workforce, while
carrying out the services under the contract. '

4.3.2

All amounts including the losses / damages / penalties / compensations efc., resulting from
non-compliance with the terms of Contract, payable by the Contractor to BHEL under the
Terms of the Contract will be recovered from the outstanding payments to Contractor either
under this Contract or any other Contract with BHEL or from Security Deposit or from both.
In case this amount is insufficient for such recoveries, the Contractor shall make good the
balance amount by actual payment. In addition, BHEL will recover the said amounts through
its sister concerns, from the payments due to the Contractor in any of the Units of BHEL
located in any part of India.
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

SECTION-V
PRE-QUALIFYING REQUIREMENT FOR THE INVITED BIDDER(S)

5. PRE-QUALIFICATION REQUIREMENT (PQR)

5.1

5.2

53

54

5.5

Financial Capability: Average annual financial turnover during the last 03 years, ending 31+
March’ 2020 should be at least ¥31.53 Lakhs

Past Experience: The bidder must have experience of successfully completed or currently

executing similar jobs/services™® during last 7 years ending on 30" Nov’2020 should be either
of the following:

5.2.1 The bidder should have executed three similar jobs/services with contract
business volume of each for one-year contract period; not less than an amount
equal to ¥42.0 Lakhs.

OR

5.2.2 The bidder should have executed three similar jobs/services with contract
business volume of each for one-year contract period; not less than an amount
equal to ¥52.55 Lakhs.

OR

5.2.3 The bidder should have executed three similar jobs/services with contract
business volume of each for one-year coniract period; not less than an amount
equal to ¥84.0 Lakhs.

* iSimilar job/services shall means providing app based cab services on 24x7 basis to any
Central Govt. [ State Govt. [ PSUs [ Public Limited [ Private Limited Company”’

The Bidder should have his firm / himself registered with unique PAN and GST Registration
Numbers.

PRE-QUALIFICATION REQUIREMENT (PQR) FOR THE BIDDERS PARTICIPATING AS STARTUPS:
Norms for Startups Medium Enterprises in Public Procurement shall be relaxed in line with OM
No. F.20-2/2014-PPD (pt.) dated 27th July’2017 and OM No. F.20/2/2014-PPD (pt.} dated
20.09.2016 issued by Ministry of Finance, Department of Expenditure along with DIPP D.O. No.
12(11)/2017-SI dated 22.06.2017. However, for Startups, PQR spelt out at S. No. 5.1 & S.
No. 5.2 above shall be applicable.

PRE-QUALIFICATION REQUIREMENT (PQR) FOR THE BIDDERS PARTICIPATING AS MSEs: Norms
for Micro, Small and Medium Enterprises in Public Procurement shall be relaxed in line with Policy
Circular No. 1(2)(1)/2016-MA dated 10-03-2016 issued by Ministry of Micro, Small and
Medium Enterprises. However, for Startups, PQR spelt out at S. No. 5.1 & S. No. 5.2 above shall
be applicable.
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Tender No. CO-HRADOPLAN(25)/5,/2020-CO-HR-GAX, Dated 28-12.2020

SECTION-VI
DOCUMENTS REQUIRED

The Bidders must submit / furnished following documents (duly certified and stamped by their
authorized signatory) with the offer failing which the offer shall be ignored.

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.12

6.13

Audited Copy of Balance Sheets, Profits & loss Account Statements and Copy of
acknowledgements of IT returns of last three financial years, ending 31st March’ 2020. In case of
vnavailability of audited financial statements for any of the last three Financial Years (i.e. FY
2017-18, FY 2018-19 & FY 2019-20), Certificate issued by Chartered Accountant / Certified
Public Accountant (CPA) for financial capability of the bidder is to be furnished. If documents as
above, for any of above mentioned three years are not available then, “Average Annual
Turnover” shall be calculated by dividing the sum of available year’s Annual Turnover by 03.

Copies of Work Orders / Award Letters / Agreements along with Experience / Performance
Certificate(s) of similar nature & size and details of similar services under way or contractually
committed; and names and address of clients who may be contacted for further information on
those contracts. Sample format of Experience / Performance Certificate for reference purpose
only is placed at Annexure-E. The agency with unsatisfactory previous record with BHEL or any
other organization shall not be considered.

Bidder has to submit copies of appropriate business licenses / registrations like PAN. and GST
registration cerificate.

“No Deviation/Acceptance Cerlificate” i.e. Annexure—A.
“Declaration Centificate” i.e. Annexure—B.
Duly filled “Bidder's General Information” placed in Annexure-C.

MSE suppliers/bidders can avail the intended benefits, only if they submit required decuments as
mentioned in S. No. 1.18.1, along with the offer (or Annexure=D as the case may be).

'Letter of Authority’ on the Letter Head, as per Annexure-E.
“E-Banking Mandate Form" on the Letter Head, as per Annexure-F.
Duly filled “Check-List" i.e. Annexure = J.

Power of Attorney or a true copy thereof duly attested by a Gazetted Officer /copy of Board
Resolution, in favour of the authorized signatory of the Bid, as per clause No. 1.9, in case. an
authorized representative has signed the tender.

Duly signed Un-price bid format (Annexure-G), by mentioning Q" in the column where quote is
to be offered by the party.

All forms, formats, annexures including tender document duly signed by the Authorized Signatory.

Failure to furnish all information required by the Bid document or submission of a Bid not

substantially responsive o the Bid document in every respect will be at the Bidder's risk and

may result in the rejection of its bid.

&
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

SECTION-VII
PROCEDURE FOR SUBMISSION OF TENDER

7.1 The tender is to be submitted as required in two parts in separate sealed covers prominently
superscripted as Pari-1 *Techno-commercial Bid” & Part-2 “Price Bid” and also indicating on
each of the covers the tender number and due date & time as mentioned in the tender enquiry.

> ENVELOPE-1: Envelope of Part-1 “Techno-commercial Bid” shall contain documents
required in . No. 5.00 and 6.00 above;

> ENVELOPE-2: Part-2 “Price Bid" shall contain Price-Bid format (Annexure-H) only.

> These two separate covers/envelopes 1 and 2 shall together be enclosed in THIRD
ENVELOPE and this sealed cover shall be superscripted with tender number & due date.

If the Part-2 “Price Bid” (Annexure-H) is not received in the separate sealed envelope as described
above, then the same shall be rejected and offer of such respective tenderer(s) will not be evaluated
further.

7.2 Envelope 1 containing Part-l1 “Techno-commercial Bid” will be opened first and evaluated for
technical qualification. Bidders who qualify in Technical Bid will only be considered for opening of
Price Bid (Part—2). BHEL will finalize successful bidder by opening of sealed paper price bid of
finally shortlisted technically qualified bidders.

7.3  Tender submitted by the bidders should strictly be in accordance with the tender terms & condition
enclosed herewith.

74 Bidders are requested to note that they should necessarily submit their financial bid (price bid)
in the format provided and no other format is acceptable and liable to be rejected.

W‘M’
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

ANNEXURE-A
No Deviation/Acceptance Certificate
(To be submitted along with Part-1 Bid)

Notwithstanding anything mentioned in our bid, we hereby accept all the terms & conditions of the above
tender. We confirm that the offer submitted by us is confirming to all the terms & conditions mentioned in
the tender document. We hereby undertake and confirm that we have understood the scope of services
properly and shall carry out the job as mentioned in this tender in line with tender terms & conditions.

OR

We hereby accept all terms & conditions of the above tender except the following:
(Give reference to Clause Nos. of Terms & Conditions which are not acceptable)

Note: Deviations may or may not be accepted by BHEL.

“ hereby certify that except the deviations mentioned above, we do not
have any other deviations to the tender No. CO-HRADOPLAN (25)/5/2020-CO-HR-GAX, Dated
28-12-2020. Deviations if any, mentioned elsewhere in our bid (whether Techno-commercial bid or Price
bid) may be treated as null and void by BHEL.

Signature
With name, Designation & seal of the firm

W\w»
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12.2020

ANNEXURE - B

DECLARATION CERTIFICATE

Dear Sir/Ma’am,

SUBJECT: Empanelment of app based cab aggregators for providing cab (AC) services for Delhi/NCR

based employees of BHEL (Tender No. CO-HRADOPLAN (25)/5/2020-CO-HR-GAX, Dated
28-12-2020)

Please find herewith our offer in line with requirement of BHEL's Tender document:

1.

We confirm that bid complies with the total requirements / terms & conditions of the bidding document
and subsequent addendum / corrigendum (if any) without any assumptions.

I /| We do hereby declare that 1 / We have not been suspended / delisted / blacklisted by any
other Govt. Ministry/Department/Public Sector Undertaking/ Autonomous Body/Financial
institution/Court.

We hereby confirm that we have gone through and understood the bidding document and that our
bid has been prepared accordingly in compliance with the requirement stipulated in the said
document. We are submitting Check-List of bidding document as part of our bid duly signed in token
of our acceptance. We undertake that the bidding document shall be deemed to form part of our bid
and in the event of award of work to us, the same shall be considered for constitution of contract
agreement. Further, we shall sign & stamp each page of this bidding document as a token of
acceptance and as a part of the Contract in the event of award of Contract to us.

We further confirm that we have quoted prices in price bid considering detailed description of scope
of work. We confirm that price quoted by us includes price for all works/activities/supply etc. as
mentioned in this tender document.

We declare that the statement made and the information provided in our offer is true and correct in
all respect. In case, it is found that the information/ documents provided by us are incorrect/ false,
our application shall be rejected by BHEL without any reference to us.

Thanking you,

Very Truly Yours,

Signature
With name, Designation & seal of the firm

(gt
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

ANNEXURE -C

BIDDER'S GENERAL INFORMATION

Photograph of
bidder /
authorised
signatory
holding power
of attorney

Sl. No. Description Details
1 Name of tendering company /Firm/Agency
2 Type of firm
3 Noame of proprietor/ Director of
Company /Firm/Agency
4 Full address of registered office with
telephone no., Fax no. & E-mail Address etc.
Full address of operating/branch office
5 with telephone no, Fax no. & E-mail
Address etc.
6 Permanent Account Number (PAN)
7 GST Registration No. (GSTIN)
8 Udyog Aadhaar Memorandum
(UAM No.)
9 Corporate |dentification Number (CIN)
10 Name of Bidder/ Contact Person
11 Phone No. of Bidder / Contact Person
12 E-mail Address of Bidder / Contact Person
13 Name of Authorized Signatory
Signature

With name, Designation & seal of the firm
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

ANNEXURE - D

Certificate by Chartered Accountant on letter head
(only for those who are submitting EM-Il Certificate)

This is to certify that M/S , (hereinafter referred to as 'company')
having its registered office at is registered under MSMED Act-2006,
(Entrepreneur Memorandum No (Part-11) dtd:
......................... , Category: s (Micro/Small)). (Copy enclosed).

Further verified from the Books of Accounts that the investment of the company as per the latest audited
financial year ....ecennenes as per MSMED Act-2006 is as follows:

1. For Manufacturing Enterprises: Investment in plant and machinery (i.e. original cost excluding land
and building and the items specified by the Ministry of Small Scale Industries vide its notification
No.5.0.1722(E) dated October 5, 2006: Rs Lacs

2. For Service Enterprises: Investment in equipment (original cost excluding land and building and
furniture, fittings and other items not directly related to the service rendered or as may be notified
under the MSMED Act, 20061 Rs Lacs (Strike off whichever is not applicable)

The above investment of Rs...ceresninn Lacs is within permissible limit of Rs Lacs for
Micro / Small (Strike off which is not applicable) Category under MSMED Act-
2006. Or The company has been graduated from its original category {Micro/ Small) (Strike off whlch is
not applicable) and the date of graduation of such enterprise from its original category is w..mvericainae
(DD/MM/YYYY) which is within the period of 3 years from the date of graduation of such enterprise from
its original category as notified vide S.0O.No.3322(E) dated 01.11.2013 published in the gazette
notification dated 04.11.2013 by Ministry of MSME.

Date:
(Signature)

Name

Membership number-

Seal of Chartered Accountant

st
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

ANNEXURE - E
LETTER OF AUTHORITY
{To be submitted on letterhead along with Part-1 Bid)
[Proforma for Letter of Authority for Attending Bid Opening']
Date:
To,
M/s BHEL
SUB:
TENDER NO:
Dear Sir,
1/We, hereby authorize the following representative(s)

for attending any 'Negotiations' / 'Meetings', '‘Bid Opening' and for any subsequent correspondence /
communication against the above Bidding Documents:

1. Name & Designation : Signature
Phone /Cell:
Fax:

E-mailt iscsesivivesansasmmsvarssisoiissassss (@D wuis susmsniaantanesasoanns anaaaiis ss

2. Name & Designation Signature
Phone/Cell:
Fax:

E-mail: vorsesvansansasnamnesmrsnosspassssssnssssrses (0 e e

We confirm that we shall be bound by all commitments made by aforementioned authorised
representative(s).

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:

Note: This "Letter of Authority” should be on the "letterhead" of the Firm / Bidder and should be signed by a
person competent and having the ‘Power of Atforney' to bind the Bidder. Not more than ‘two [02] persons per
Bidder' are permitted to attend bid Openings. Bidders authorized representative is required to carry a copy of
this authority letter while attending bid opening, the same shall be submitted to BHEL.

Bk
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

ANNEXURE - F

E-Banking Mandate Form
(To be issued on bidder’s letter head)
(To be submitted along with Part-1 Bid)

1. Vendor/customer Name:
2. Vendor/customer Code:
3. Vendor /customer Address:
4. Vendor/customer e-mail id:
5. Particulars of bank account:
da. Name of Bank:
b. Name of branch:
¢ Branch code:
d. Address:
e. Telephone number:
f. Type of account (current/saving etc.):
g. Account Number:
h. RTGS IFSC code of the bank branch:
i. NEFT IFSC code of the bank branch:
ji- 9 digit MICR code:
I/We hereby authorize BHEL to release any amount due to me/us in the bank account as mentioned above.

I/We hereby declare that the particulars given above are correct and complete. If the transaction is
delayed or lost because of incomplete or incorrect information, we would not hold the BHEL responsible.

Signature
With name, Designation & seal of the firm

s
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

PART ‘I' = UN-PRICE BID

(TO BE SUBMITTED ALONG WITH PART-I BID)

ANNEXURE -G

S. No. Type of Segment: | ° Micro & Mini* Prime#
1 Number of Rides 75068 11787
2 Distance in KM 1339377 224453
| 3 | Duration in Minutes 2966783 490825
4 Base Fare T o (Q) R smenin (Q)
5 Per KM Rate .......(Q) g . (Q)
__6 Per Minute Rate 2 miaas(Q) Z - (Q)
7 S =S el b {will be zlculatedby BHEL) | (will be zlculutedby BHEL)
8 Grand Total (excluding GST) & conoaom (will be calculated by BHEL)
9 Creditable GST (in %) on 18 to 22 % portion of Q. L9,
Grand Total (Convenience Invoice) | 2700
10 | Creditable GST Amount on Grand Total T ........ (will be calculated by BHEL)
11 Non-creditable GST (in %) on 78 to 82 % Grand Q)....... %
Total (Operator Invoice)
12 Non- Creditable GST Amount on Grand Total T ........ (will be caleulated by BHEL)
13 Total expenditure for two years (in figures)- T ........ (will be cakulated by BHEL)

*Type-l Rides: Hatchback Taxi {Maruti-Alto/Wagon-R/Swift/Ritz; Hyundai-EON/ Santro/ i10; Toyota-
Liva, Ford-Figo or equivalent hatchback Cars (AC)}

# Type-ll Rides: Sedan Taxi {Maruti-Dzire, Hyundai-Accent, Honda-Amaze, Toyota-Etios or equivalent
sedan cars (AC)}
MISCELLANEOUS CHARGES DETAILS

S. No. Description Rates (in T)
1 Details of toll taxes (State wise) w.r.t Note no. vi A
nnexure to be
fosed by th
2 Details of advance booking fee w.r.t. Note no. vii W o;ieddery -
E Details of Parking Charges (Indian Airport Wise) w.r.t. Note No. viii

{If the space provided is insufficient, separate sheet may be attached. Additional information, if any (Attach
separate sheet, if required)}

Notes:
i. Number of rides and related parameters shown above are approx. & tentative and for evaluation
purpose only.

ii. Evaluation Criteria: Based on the rates quoted by bidder at S. No. 4, 5, 6, 9 & 11 BHEL will
calculate total expenditure for two years in S. No. (13) (after considering creditable & non-
creditable GST amount). Bidder having lowest value in S. No. (13} after all calculations; shall be
empaneled for two-years contract.

ili.  Rate shall be fixed & firm for two-year contract period and no changes shall be entertained in
these rates on any account.

iv. Bidder has to quote rates at S. No. 4, 5,6, 9 & 11.
v. The bidder has to quote 02 percentages in each S. No. (9) & S. No. (11). GST (%) will be variable

during the contract period as & when it changes as per relevant Law. In this regard, documentary
evidence needs to be submitted by successful bidder.
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vi.

vii.

viii.

Tender No. CO-HRADOPLAN(25)/5,/2020-CO-HR-GAX, Dated 28-12-2020

Toll Taxes — Toll taxes shall be extra as per actual rides availed by BHEL employees. In this regard,
the bidder should submit the rates of toll taxes in Annexure-l along with the tender docyments.
Further, the bidder shall attach the details of applicable toll taxes (State wise) along with
Annexure-l. Rates declared therein shall remain firm for 02 years’ contract period. These rates
should not be more than that of prevalent rates of toll taxes on the day of submission of bids.

Advance Booking Fee - Advance booking fee for all “Ride Later bookings” should be declared
at the time of bid submission. Same shall be paid (wherever applicable) and it shall remain fix
during the entire contract period.

Airport/Parking Charges: Details of the same may please be submitted at the time of bid-
submission. Further, the bidder shall attach the details of applicable charges (Indian airport wise).
Same shall be paid (wherever applicable) and rates declared therein shall remain fix during the
entire contract period. These charges are not to be included in the charges explained at S. No. vii
above.

‘.\.(J‘.I‘
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Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

ANNEXURE-H
PART ‘I’ — PRICE BID
S. No. Type of Segment: Micro & Mini* Prime#
1 Number of Rides 75068 11787
2 Distance in KM 1339377 224453
3 | Duration in Minutes 2966783 490825
4 Base Fare ........(Q) ¥...... (Q)
5 Per KM Rate Lerconses (Q) e
6 Per Minute Rate L3 . (Q) ... (Q)
g St A el i) {will be zlcularedby BHEL) | (will be ilculctedby BHEL)
8 Grand Total (excluding GST) T ........ (will be calculated by BHEL)
9 Creditable GST (in %) on 18 to 22 % portion of Q) %
Grand Total {Convenience Invoice) | =
10 Creditable GST Amount on Grand Total T ........ (will be calculated by BHEL)
11 Non-creditable GST (in %) on 78 to 82 % Grand o
Total (Operator Invoice) S %
12 Non- Creditable GST Amount on Grand Total Z ........ (will be calculated by BHEL)
13 Total expenditure for two years (in figures)- T ........ (will be calculated by BHEL)

*Type-l Rides: Hatchback Taxi {Maruti-Alto/Wagon-R/Swift/Ritz; Hyundai-EON/ Santro/ i10; Toyota-
Liva, Ford-Figo or equivalent hatchback Cars (AC)}

# Type-ll Rides: Sedan Taxi {Maruti-Dzire, Hyundai-Accent, Honda-Amaze, Toyota-Etios or equivalent
sedan cars (AC)}

MISCELLANEOUS CHARGES DETAILS

S. No. Description Rates (in I)
1 Details of toll taxes (State wise) w.r.t Note no. vi
Annexure to be
losed by th
2 Details of advance booking fee w.r.t. Note no. vii 2 ol:iildery <
s Details of Parking Charges (Indian Airport Wise) w.r.t. Note No. viii

{If the space provided is insufficient, separate sheet may be attached. Additional information, if any (Attach
separate sheet, if required)}

Notes:
i.

ii.

iii.

Number of rides and related parameters shown above are approx. & tentative and for evaluation
purpose only.

Evaluation Criteria: Based on the rates quoted by bidder at S. No. 4, 5, 6, 9 & 11 BHEL will

calculate total expenditure for two years in S. No. (13) (after considering creditable & non-
creditable GST amount). Bidder having lowest value in S. No. (13) after all calculations; shall be
empaneled for two-years contract.

Rate shall be fixed & firm for two-year contract period and no changes shall be entertained in
these rates on any account.

Bidder has to quote rates at S. No. 4, 5, 6,9 & 11.
The bidder has to quote 02 percentages in each S. No. (9) & S. No. (11). GST (%) will be variable

during the contract period as & when it changes as per relevant Law. In this regard, documentary
evidence needs to be submitted by successful bidder.

;
Y

Page 30 of 32




vi.

vii.

viii.

Tender No. CO-HRADOPLAN(25)/5,/2020-CO-HR-GAX, Dated 28-12.2020

Toll Taxes — Toll taxes shall be extra as per actual rides availed by BHEL employees. In this regard,
the bidder should submit the rates of toll taxes in Annexure-l along with the tender documents.
Further, the bidder shall attach the details of applicable toll taxes (State wise) along with
Annexure-l. Rates declared therein shall remain firm for 02 years' contract period. These rates
should not be more than that of prevalent rates of toll taxes on the day of submission of bids.

Advance Booking Fee - Advance booking fee for all “Ride Later bookings” should be declared
at the time of bid submission. Same shall be paid (wherever applicable) and it shall remain fix
during the entire contract period.

Airport/Parking Charges: Details of the same may please be submitted at the fime of bid-
submission. Further, the bidder shall attach the details of applicable charges (Indian airport wise).
Same shall be paid (wherever applicable) and rates declared therein shall remain fix during the
entire contract period. These charges are not to be included in the charges explained at S. No. vii
above.

ko

Page 31 of 32



Tender No. CO-HRADOPLAN(25)/5/2020-CO-HR-GAX, Dated 28-12-2020

Annexure-J
CHECK-LIST (TECHNICAL BID)
SUMMARY OF COMPLIANCE TO REQUIREMENT OF TENDER
(To be submitted along with Part-1 Bid)
:: Description of requirement Compliance Page No.

Power of Attorney or a true copy thereof duly attested by a Gazetted Officer / Copy of O O 0O
1 Board Resolution, in favour of the authorized signatory of the Bid, in case an authorized | v No  NA
representative has signed the tender.

For Partnership Firm: Partnership Deed registered at the | [] 0 34
office of Registrar of Firms. Yes No  NA

For Company: Certified copy Memorandum of . 0O O
Association, Article of Association and Incorporation | = No Na
Copies of original registration | Certificate.

certificate documents defining the

icat - e e : st
2 el 77 Cayeval) ST, [5G For Society: Registration certificate issued by Registrar | [] O 3

= g of societies. Yes No  NA
of registration and principal place
of business. For Sole Proprietor-ship Firm: Undertaking on oath (on a
non-judicial stamp paper of ¥100/-) that Proprietor is
solely responsible for all rights and liabilities while | [ O ]
working under the name and style of Sole Proprietorship | Yes No  NA
firm namely
(locoon00dBensannoncansondsanssosaooaoesesodanoananam ).
O O O
FY 2017-18 Yo No NA
3 Copies of the Audited Balance sheet and Profit & Loss account | gy 2018-19 ] I R
statements of last three Financial Years Yes No NA
[T R
FY 2019-20 Yo No  NA
1 0
FY 2017-18 v No  NA
[
4 Acknowledgement of I-T return of last three Financial Years. FY 2018-19 Yes No  NA
1 ]
FY 2019-20 Yo No  NA
Copies of Work Orders / Award Letters / Agreements along with “Experience / Performance
Certificate(s)” of a similar nature and size for each of the last three years and details of | [] O O
5 ; . "
services under way or contractually committed; and names and address of clients who may | Yes No  NA

be contacted for further information on those contracts.

6 | Copy of the PAN card. ijes Nl:_] NIA:|
7 Copy of GST registration certificate (GSTIN) E! 'L:] NIA:]
8 No Deviation Certificate i.e. Annexure-A. YDes E N[P
9 Declaration Certificate i.e. Annexure-B on the Letter Head. E! E NlA:]
10 Bidder's General Information i.e. Annexure-C. IYE! NI;I NIA:I
11 ‘Lefter of Authority’ on the Letter Head, as per Annexure-E. E E NAEI
12 “E-Banking Mandate Form” on the Letter Head, as per Annexure-F. E NI? NIA:]
13 Un-Price Bid i.e. Annexure=G. : E Nloj NIA:
14 | PRICE BID i.e. Annexure-H |Y:|es NI;I NIAH
15 “Check-List” i.e. Annexure = J. [Yjes E NIA:]
16 Signed & stamped complete tender document E! NEI NlA:l
17 All forms, formats, annexures including tender document duiy;. ._.\J_igned by the Authorized | (] |
Signatory. - . Yes No NA
s ] Signature
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