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1. Scope: 

The scope of vendor includes: 

a. Renewal of existing license of Trend Micro Enterprise Security Suite for 

Delhi/NCR based Units of BHEL for a period of one year w.e.f 01.01.2017. 

Total license quantity is given at S.No. 4 

b. Regular updates and upgrade of the Trend Micro Anti virus s/w (Enterprise 

Security suite). 

c. Providing maintenance, enhancement and technical support during all kind 

of up gradation and installation activities during the period of 1 year.  

d. On-site trouble shooting and support for unlimited incidents. Response time 

would be 3 hours, 7 days a week (from 0800 to 2000 hrs).  

e. Direct support from OEM as and when required shall be provided by the 

OEM.  

f. Anti-Virus Solution Deployment: 

i. A Centralized Antivirus Server to be automatically updated from the 

Internet. The deployment has to be managed on client and server 

machines as per product version in place from time to time. 

ii. The partner has to manage the update server, reinstall in case of any 

problem and install any new server in case of any version change etc. 

The hardware (servers) environment for this will be provided by BHEL.  

iii. The vendor shall provide trouble free update of patches & upgrade of 

product. The virus definitions shall be required to be updated regularly 

from the Internet. The vendor has to fine tune the systems in a way that 

these updations take place automatically at a specified frequency from 

the Internet. In case of failure of these automatic updates to take place on 

some account, it shall be responsibility of vendor to manually update the 

definitions at the BHEL's installation.  

iv. In case of critical/severe virus threats, updates to be carried out 

immediately.  

v. In case of outbreak of some virus, the vendor has to take immediate 

preventive action and also carry out the required rollout on all the 

machines immediately.  
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vi. The vendor to provide procedure/guidelines for installation of antivirus 

software to BHEL’s team from time to time in case of changes in 

product / technology  

vii. The vendor shall ensure availability of his engineer within 3 working 

hours of complaint being registered for this purpose. 

viii. Non-availability of support from the Principal OEM product(s) supplier 

resulting in default on service  provision shall also be considered as a 

factor for failure of the service as the service provider chosen is 

authorized by the OEM. 

ix. Weekly visit of the vendor for  support, maintenance and 
troubleshooting in all the units mentioned in the table below: 
 

S. No.  Units 
1 Corporate office 
2 PSHQ/SSBG/PSTS 
3 HRDI 
4 ARP 
5 PMG 
6 PS marketing 
7 IS/IO/TBG/ROD 
8 PEM 

 
2. Requirement: 

Renewal and AMC for the following components of Trend Micro Antivirus s/w 

(Enterprise Security suite) are required:  

a. Office scan with IDF, Mac Security 

b. Server protection for Linux 

c. Scan mail for Exchange and Domino 

d. IMSVA (InterScan Messaging Security Virtual Appliance)  

e. IWSVA (InterScan Web Messaging Security Virtual Appliance) 

f. TMCM (Trend Micro Control Manager)  Advanced  
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3. Downtime and Penalty 

Penalty for Downtime: 

At the end of each quarter downtime will be calculated for each license of 

antivirus solution separately. Downtime will be calculated on per month 

basis.  The deductions will be made as per the following formula: 

For: 80.0% <= uptime < 95% (Penalty at normal rate): Deduction (D) 

per month = downtime (%) of a license in a month x Monthly AMC charges 

for a license. 

For: uptime < 80.0% (Penalty at double rate): Deduction (D) per month = 

downtime (%) of a license in a month x Monthly AMC charges for a license 

x 2. 

Maximum deduction of a license will be limited to quarterly AMC 

charges of that particular license. 

Total downtime deduction for a quarter will be limited to 10% of AMC  

charges. 

 
4. Payment Terms 

 

a. Payment of 90% of the License amount shall be made after the 
successful installation of licenses at both client and server end after 
certification by IT Executive.  
       

b. Payment of 10% of the License amount shall be made after the 
completion of contract period after certification by IT Executive.   
           

c. AMC charges shall be paid quarterly at the end of the quarter after 
certification by IT Executive. 
 

d. License renewal will be from 1st January onwards. 
 
e. AMC charges will be from the date of PO. 
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The invoices shall be submitted by the vendor to the respective units and the 
payments will be released to the vendor from the respective units. The quantity of 
licenses for renewal and AMC of respective units shall be as below: 

 
 

S.No. Unit / Division Renewal quantity 

1 Corporate office 647 
2 PS-HQ 96 
3 SSBG 120 
4 PS-TS 120 
5 HRDI 85 
6 ARP 45 
7 PMG 117 
8 PS-Mktg. 164 
9 IS / IO / TBG / ROD 640 
10 PEM 900 
  Total 2934 

  



 

 

Bharat Heavy Electricals Limited 
(A Govt. Of India Undertaking)

Project Engineering 
Management 

 
 

TECHNICAL PQR 
      
Bidder should fulfil the following qualification criteria. Bids from any bidder not meeting 

these qualification criteria shall not be considered for final evaluation. 

 
 The bidder should be an original equipment manufacturer (OEM i.e. M/s Trend 

Micro) or duly authorized partner of OEM. In case the bidder is not the OEM, the 
authorization letter from OEM (M/s Trend Micro) has to be submitted along with 
the bid documents by the bidder. 
 

 The bidder should have at least one technical support office in Delhi / NCR. 
Bidder needs to submit proof for the same.  
 
 

 The bidder must have successfully executed at least one order of renewal and 
AMC of Anti-virus/mail gateway/web gateway, number of licenses in which must 
be at least 2350, during last seven years. PO copies along with the full address 
and telephone numbers of the customers is to be submitted as proof. 
 

Or 
The bidder must have successfully executed at least two orders of renewal and 
AMC of Anti-virus/mail gateway/web gateway, number of licenses in which must 
be at least 1500, during last seven years. PO copies along with the full address 
and telephone numbers of the customers is to be submitted as proof. 

 
Or 

The bidder must have successfully executed at least three orders of renewal and 
AMC of Anti-virus/mail gateway/web gateway, number of licenses in which must 
be at least 1200 during last seven years. PO copies along with the full address and 
telephone numbers of the customers is to be submitted as proof. 
 

 



PRICE FORMAT

S.No
.

Work Qty(No.)   (P)

Unit Price  
PER 

LICENSE(Rs
.)    (Q)

Total EX 
Works 

price    (X) 
= P X Q

Sale tax/VAT @---------of ------------
% of total Ex Works price . (IF 

APPLICABLE)   (Y)

Service  tax @--------of ----
-----% of total Ex Works 

price    (Z)

Total Price(Rs.) 
for One Year after 
taxes  W= X+Y+Z

1

Renewal of TREND 
MICRO ANTIVIRUS 
SOLUTIONS FOR 1 
YEAR (FROM 
01/01/2017 TILL 
31/12/2017) Enterprise 
Security Suite [ A ]

2934  F 

2
Quarterly AMC 
charges from PO date  
[ B ]

2934 G

Total price for AMC  
considering 3.33 

quarters (assuming PO 
will be placed by end of 

February, 2017)

TOTAL CHARGES 
(F+3.33*G)

Note:  1. Unit price of A should be less than 65% of  unit price of (A+B)

2. Evaulation will be done on total charges

RENEWAL AND AMC FOR  Trend Micro Anti-Virus solution for a period of one year i.e.till 31.12.2017 for Delhi/NCR based Units of BHEL


