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0Project Engineering 
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(A Govt. Of India Undertaking)  

 

Management 

 

PURCHASE ENQUIRY 

  

   

  

To, 

 

Open Tender 
 
 
Dear Madam/Sir,  
Subject: AMC for IT equipment and onsite manpower support for BHEL-PEM Noida for a period of two years. 
 
Quotations are invited through e-procurement system. Please upload your best offer/quotation in TWO PARTS on 

https://eprocurebhel.co.in on or before 02:00 PM of above mentioned due Date i.e.24/11/2020.The details of the tender enquiry as 

mentioned below:  

PRE-BID MEETING: A pre-bid meeting will be organized on 19/11/2020 at 14.00 hours IST through webinar (video conferencing) 

on Lifesize. All the interested vendors may participate in the pre-bid meeting information given below, if any bidder wants to 

physically assess the existing condition of hardware, he/she may be allowed on or before 16/11/2020, wherein the clarifications will 

be provided for the queries if any. Interested vendors are requested to submit their queries on or before 17/11/2020 to the e-mail ids 

of the contact persons indicated in page No. 2 of 17. Based on Pre Bid meeting out come any modification (if required) will be made 

and same will be updated in BHEL websites www.bhel.com, www.bhelpem.com & https://eprocurebhel.co.in. 

Meeting number: https://call.lifesizecloud.com/5971666 /Password: Shall be inform due date of pre bid meeting [Contact person Mr. RAVI KANT 

–M.no 9650222122] 

SCOPE:  Scope of vendor under AMC for IT Equipment and onsite manpower support services is as per “Scope and Technical 

specifications” ref no. TS-PEM-T0AMC(11)/2/2020-PS-PEM-DTG. 
 

PAYMENT TERMS: Payment shall be as per Commercial Terms & Conditions at sl no.8.0   
 

DELIVERY/AMC PERIOD:  Shall be as per Commercial Terms & Conditions at sl no.11.0 
 

LIQUIDATED DAMAGES: LD as per clause no. 14.0 of commercial terms and conditions. 
 

PENALTY CLAUSE: For downtime of equipment & manpower as per cl no.6 of technical specification no. TS-PEM-

T0AMC(11)/2/2020-PS-PEM-DTG. 
 

EARNEST MONEY DEPOSIT: - The bidder shall be required to furnish a refundable Earnest Money Deposit (EMD) of Rs. 

1,31,000/- [ One Lakh Thirty-One Thousand Only] along with the bid (for details refer sl no 27 to 28.2 of Commercial Terms & 

Conditions)  
 

SECURITY DEPOSIT: - The total amount of the Security deposit will be five percent (5%) of the contract value. EMD of the 

successful tenderer shall be converted and adjusted towards the required amount of Security Deposit bid (for details refer sl no 29 to 

29.1 of Commercial Terms & Conditions). 
 

BID SUBMISSION:  In two parts through e-procurement. Part 1: Techno-Commercial Bid Part 2:  Price Bid  
 

Enclosures:  
i. Price Format-Annexure-I, Instruction to Bidders  

ii. Commercial Terms & Conditions, Technical Specification No. TS-PEM-T0AMC(11)/2/2020-PS-PEM-DTG 

iii. Technical PQR, Financial PQR  
 
Thanking You, 

For and on behalf of BHEL 

Sumeet Sahay 

Manager/CMM, BHEL PEM, Noida 
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