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,  Bharat Heavy Electricals Limited

References:

Corporate Office: BHEL House,
Siri Fort, New Delhi-110049
Tele No. 011- 66337481

Bid Ref. No. AA:CDT:MPLS dated 06th Jun 2021

Date of issuing Corrigendum-01: 09-06-2021

Ref. No. AA:CDT:MPLS dated 06th Jun 2021

With reference to aforesaid Bid, Clauses / Modifications to be read as following:

NIT Clause No. / Description

Amended Clause / Modification

-_—

5. Penalty for SLA Non-
Conformance:
Network Availability (SLA Compliance)
will be calculated at the end of each
quarter and penalties for non-compliance
will be deducted from the quarterly rental
charges. The penalty will be calculated

per link basis as per the following formula:

Penalty =F x (R x D)

Where, F = Multiplication Factor as per

table given below.

. R = Rental Charges Per

Minute
(i.e. Quarterly Rental Charges /

Total number of minutes in the Quarter)

D = Downtime in Minutes.

Note: Total penalty for a link for a quarter

due to SLA non-conformance shall be

limited to quarterly rental of that particular

link.

5. Penalty for SLA Non-Conformance:
Network Availability (SLA Compliance) will be
calculated at the end of each quarter and penalties for
non-compliance will be deducted from the quarterly
rental charges. The penalty will be calculated per link
basis as per the following formula:

Penalty =F x (R x D)
Where, F = Multiplication Factor as per table given
below.

R = Rental Charges Per Minute
(i.e. Quarterly Rental Charges / Total number of
minutes in the Quarter)
D = Downtime in Minutes.
Note: Total penalty for a link for a quarter due to SLA
non-conformance shall be limited to quarterly rental of
that particular link.

S.No. |Uptime % Multiplication Factor (F)
1 >= 99,50 0.00
2 <99.50 & >=96 1.00
3 < 96.00 1155

For & on behalf of
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