
 
BHARAT HEAVY ELECTRICALS LIMITED ,  

Heavy Electrical Equipment Plant 
Ranipur, Haridwar – 249 403 (UA), India 

 

 

 

 

Tender Enquiry No. B/4011/2024/1087/V1 for the requirement of Electro Hydraulic Actuator for NTPC LARA  
project  
 

LIST OF ENCLOSURES  
 

 

 Document 
No. 

Number of pages 

1.  PRE-QUALIFICATION REQUIREMENT  04 

2.  A BRIEF WRITE UP ON ELECTRO HYDRAULIC ACTUATORS STEAM 
TURBINE VALVES 

07 

3.  BUYER SPECIFIC TERMS & CONDSPECIAL  CONDITIONS OF TENDER  10 

4.  MADE IN INDIA DECLARATION FORMAT  01 

5.  BHEL STANDARD PBG FORMAT 02 

6.   INTEGRITY PACT 05 

7.  FCA 07 

8.  BHEL STANDAND QP FORMAT 01 

 TOTAL PAGES 37 

 
 
 
 
Sachin Gupta (Engineer/PPX-BOI)                                    Pankaj Kumar (Manager/ PPX-BOI) 

 Email: gupta.sachin@bhel.in                                                       Email: ssbgpankaj@bhel.in  
   Ph. 01334-281690                                                                    Ph. 01334- 281690 

mailto:ssbgpankaj@bhel.in
mailto:gupta.sachin@bhel.in%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%09
























Page 1 of 10 
Signature of supplier with seal 

 
BHEL Ref. No.: B/4011/2024/1087/GeM 

 
BUYERS SPECIFIC ADDITIONAL TERMS & CONDITIONS  

ITEM NAME: ELECTRO HYDRAULIC ACTUATOR OF TURBINE VALVES  WITH ITS SPARES  
PROJECT: 2X800 MW NTPC LARA   

 
1. SCOPE OF ENQUIRY: 
E-bids on GeM portal are invited from bidders for the supply of Electro Hydraulic Actuator of Turbine Valves  with 
its spares  for 2X800 MW NTPC LARA  (PH-II) as per requirement mentioned below:  
 

Sl. 
No. 

Material Code & Item Description Total Quantity LOT   Quantity   & Delivery schedule 

1 W90311400230 

DRG: 31140030600 VAR00 REV: 00 

ELECTRO HYDAULIC ACTUATORS 

(EHA) FOR MAIN TURBINE VALVES 

02 SETS. Lot-1: 01 ST, 18.04.2026 
(LARA unit-1) 
Lot-2:, 01 ST, 18.08.2026 
(LARA  unit-2)   

2 W90311400140 

DRG: 41140056502 VAR00 REV: 00 

COMMISSIONING SPARE PARTS FOR 

ELECTRO HYDRAULIC ACTUATORS 

OF TURBINE VALVESOF TURBINE 
VALVES 

01 SET. Lot-1: 01 ST, 18.04.2026 
(LARA unit-1) 

3 W99311401196 

DRG: 31140030614  REV: 00 

MANDATORY SPARES FOR EHA OF 

TURBINE VALVES 

01 SET. 01 ST-, 29.06.2026  (LARA mandatory spares) 

 
2. Project Detail: 
 

Project Name ITEMS TO BE DISPACHED DIRECTLY TO 2X800 MW 2X800 MW NTPC LARA   PROJECT 

Consignee  
Address 

NTPC LIMITED,LARA SUPER  

THERMAL POWER PROJECT  

STAGE - II (2X800 MW) 

 Distt. Raigarh, State Chattisgarh  
 

 
3. EARNEST MONEY DEPOSIT (EMD):  

All interested vendors must submit their e-bid along with the proof of submission of following Earnest Money 

Deposit (EMD) details in GeM portal along with offer EMD is applicable to all the bidders irrespective of PMD 

bidders/GeM provisions.  
Details Amount In INR Type 
EMD INR 6,00,000/- (Six lakhs only) Refundable 

 
3.1: Modes of deposit: The EMD may be accepted only in the following forms: 

(i) Electronic Fund Transfer credited in BHEL account (before tender opening). 
(ii) Banker's cheque/ Pay order/ Demand draft, in favour of BHEL (along with offer). 
(iii) Fixed Deposit Receipt (FDR). 
(iv) Bank Guarantee from any of the Scheduled Banks. 
(v) Insurance Surety Bonds. 
(vi) The EMD shall remain valid for a period of 45 (forty-five) days beyond the final bid validity period as 
asked in NIT. 
 
For E‐Payment, the RTGS details are as mentioned below: 
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Bank Details SWIFT Details of bank Contact Details of Banker 
STATE BANK OF INDIA RANIPUR BRANCH, 
OPP: BHEL MAIN GATE, 
SECTOR‐5, RANIPUR, HARIDWAR, 
UTTRAKHAND, INDIA PIN CODE: 249403 

 
SWIFT NO : SBININBB225 
CC ACCOUNT NO : 10667995458 
IFSC CODE : SBIN0000586 

Contact No.  
+91 1334 224201 

  +91 1334 226125 
Fax: +91 1334 226512 

 
3.2: Exemption of EMD 
 
As per GeM GTC following are the exempted category of EMD/Bid Security.  
 
a. Micro and Small Enterprises (MSEs) who are holding valid Udyam Registration and are manufacturer of the 

offered Productor Service (Primary Product / Service - in case of bunch bid with total value wise evaluation) and 
give specific confirmation to this effect at the time of bid submission and claim EMD exemption and whose 
credentials are validated online through Udyam Registration website of Ministry of MSME and also through 
supporting document uploaded during bidding process and validated by the Buyer. State Government Buyers 
may, however, choose to exempt only MSEs from the State of Bid Inviting Authority by specifying the same in 
ATC of the Bid. In case no such ATC is included, eligible MSEs of all states are exempted. 
 

b. Start-ups as recognized by Department for Promotion of Industry and Internal Trade (DPIIT), holding valid Start-
up Recognition Certificate which is to be uploaded while bidding and claiming EMD exemption and to be 
validated by the Buyer. Bidder to ensure that turnover for any of the financial years has not exceeded beyond 
limits prescribed in the certificate / Start Up scheme of DPIIT. 

 
c. KVIC, ACASH, WDO, Coir Board, TRIFED and Kendriya Bhandar. 

 
d. Sellers who have got their credentials verified through the process of Vendor Assessment by Vendor Assessment 

Agencies for the Primary Product / Primary Service for which Bid / RA has been invited and holding valid Vendor 
Assessment or Vendor Assessment Exemption Report / confirmation (Seller to upload VA report / VAE 
confirmation to be validated by the Buyer). 

e. Sellers / Service Provider having annual turnover of INR 500 Crore or more, at least in one of the past three 
completed financial year(s) 

 
f. Sellers / Service Providers holding valid BIS License for the Primary Product Category whose credentials are 

validated through BIS database and through uploaded supporting documents to be validated by the buyer. 
 

g. Central / State PSUs. 
 

h. In addition to above GeM conditions, offers directly from the manufacturer or their authorized agents are also 
exempted from submission of EMD. 

 
3.3: Forfeiture of EMD: 
 
a. A bidder's EMD will be forfeited if the bidder withdraws or amends its/his tender or impairs or derogates from 

the tender in any respect within the period of validity of the tender or if the successful bidder fails to furnish the 
required performance security within the specified period mentioned in the Tender. 

 
b. EMD by the tenderer to be withheld in case any action on the bidder is envisaged under the provisions of extant 

"Guidelines on Suspension of business dealings with suppliers/ contractors" and forfeited/ released based on 
the action as determined under these guidelines. 

 
c. Bid securities of the unsuccessful bidders shall be returned to them after expiry of the final bid validity period / 

latest by the 30th day after the award of the contract. Since it is a two-part bidding, bid securities of 
unsuccessful bidders during first stage i.e. technical evaluation shall be returned within 30 days of declaration of 
result of first stage i.e. technical evaluation. 
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d. Bid security/EMD of the successful bidder shall be returned only on conclusion of the order and receipt of a 
Performance Security/Performance Bank Guarantee of 5% of contract value (excluding taxes) from contractor / 
Supplier.  

 
e. EMD/PBG/PS shall not carry any interest. 

 
4. PERFORMANCE SECURITY/PERFORMANCE BANK GUARANTEE: 

 
Successful bidder to submit Performance Security/Performance Bank Guarantee of 5% of the contract Value 
(Excluding Taxes). The Performance Security/PBG shall be submitted within 30 days of notification of the award 
of Contract and it should remain valid for a period of 60 (sixty) days beyond the date of completion of all 
contractual obligations of the supplier, including warranty obligations. 
 
PS/PBG shall be returned to the contractor without interest, after the contractor duly performs and completes 
the contract in all respects but not later than 60 (sixty) days of completion of all such obligations including the 
warranty under the contract. The Performance Security/PBG shall not carry any interest. 

 
4.1 Modes of deposit of PS/ PBG: Performance Security/Performance Bank Guarantee shall be furnished in the 

following forms: 
 

I. Local cheques of Scheduled Banks (subject to realization)/ Pay Order/Demand Draft/ Electronic Fund 
Transfer in favour of BHEL. 

II. Bank Guarantee from Scheduled Banks / Public Financial Institutions as defined in the Companies Act. The 
Bank Guarantee format should have the approval of BHEL. 

III. Fixed Deposit Receipt issued by Scheduled Banks / Public Financial Institutions as defined in the Companies 
Act (FDR should be in the name of the Contractor, a/c BHEL). 

IV. Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas Patras etc. 
(held in the name of Contractor furnishing the security and duly endorsed/ hypothecated/ pledged, as 
applicable, in favour of BHEL). 

V. Insurance Surety Bond. 
 

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the 
documents or in any other matter connected therewith) 

 
4.2: Forfeiture of Performance Security/Performance Bank Guarantee: 
 
The Performance Security/ Performance Bank Guarantee will be forfeited and credited to BHEL's account in the 
event of a breach of contract by the supplier.  
 
5.BUYERS SPECIFIC ADDITIONAL TERMS & CONDITIONS IN ADDITION TO GTC 

 

Sl. 
No. 

Terms Description  Supplier 
confirmation 

1.  Make in India 
Clause 

“For this procurement, the local content to categorize a supplier as a Class-I Local 
Supplier / Class-II Local Supplier/ Non-Local Supplier and purchase preference to 
Class-I Local Supplier, is as defined in Public Procurement (Preference to Make in 
India), Order-2017 Ref. No. P-45021/2/2017-PP (BE-II) dtd. 04/06/2020 issued by 
DPIIT. In case of subsequent orders issued, by the nodal ministry, changing the 
definition of local content for the items of this NIT, but before opening of Part-II 
bids against this NIT 
 
As per Make in India Order, only Class-I and Class-II local supplies are eligible to bid 
in this tender enquiry. 
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For this eligibility criteria, bidders are required to submit certificate of Minimum 
local content as specified in the Make In India Declaration Certificate of the tender  
 

2.  Documents 
Checklist: 
 

Please submit signed and stamped copy of your offer on each page along with 
following documents; 

• Buyer Specific T&C. 

• Technical PQR & its supportive document. 

• Technical drawing & purchase specification. 

• Quality plan. 

• Certificate/self-certification for minimum local content as per PPP-MII 
order. 

• Replica of price bid schedule without prices with part-I offer. 

 

Please note that technical documents shall be shared against submission of FCA 
(FCA copy enclosed) . 

 

3.  Compliance of 

GTC on GeM  

In addition to the terms & conditions mentioned in below table, General Terms 
and Conditions on GeM 4.0 (Version 1.16) Dt. 17th July 2024 or it’s latest 
revision (if revised prior to issuance of enquiry) shall be applicable against this 
enquiry. Kindly confirm same is acceptable to you. 

 

4.  
Pre-
Qualification 
Requirements 

The Pre-Qualification Requirements have been compiled.  All the bidders should 
ensure submission of complete details and documents as called for in these 
requirements. The Offers submitted by the bidders would be scrutinized with 
respect to Pre-Qualification Requirements first. Techno-Commercial offer of only 
those bidders shall be evaluated who meet the Pre-Qualification Requirements. 

 

5.  Procurement 
from 
Customer 
Approved / 
Accepted 
Vendors only 

Bidders are requested to submit their credentials along with offer (Credentials 
should include BHEL P.O.s on vendor for the same rating or higher rating turbines, 
Experience of vendor with state utilities and major PSU like NTPC, End User 
Certificate wherever available), in order to take up with end customer for approval. 
 
The offer of only those bidders, who meet Pre-qualification requirement 
(PQR), Technical requirement and approved by the End Customer, will be 
considered for price-bid opening & RA for the requirement against this 
enquiry. 

 

6.  Compliance of 
Rule 144 (xi) of 
GFR 2017 

Compliance of Restrictions under Rule 144 (xi) of GFR 2017 shall be as per GeM. 
 
 
 

 

7.  Bid validity/ 
Validity of 
offer 

Please note that validity of the offer shall be 180 days from the date opening of 
Techno-Commercial bid (Part-I bid) on GeM portal.  
Offer of bidder’s having validity less than 180 days shall liable to reject. Please 
confirm. 

 

The required validity is considering that offer is complete & clear w.r.t. PQR and all 
techno-commercial conditions. Vendors need to extend their offer validity for the 
time taken by them in responding BHEL’s comments/clarification sought during 
techno-commercial scrutiny of the offer. In case regret by any bidder for such 
validity extension, their offer shall liable to be reject. Please confirm.  

 

8.  Prices/Basis of 
Quotation 

Prices: The offered prices of the items shall remain firm and fixed at any point of 
time and shall be indicated in INR for each accounting unit.  

 

Ensure to quote your price inclusive of Freight & GST for Total quantity on GeM 
portal. 

 

Transit Insurance would be arranged by BHEL. Please quote your prices 
accordingly. 
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The prices are to be quoted on Ex‐Works with freight Pre‐paid up to project 
destination basis. The goods must be dispatched through any Bank approved 
transporters having their branch at Haridwar. The names and addresses of 
transporters approved by IBA as well as BHEL are posted at our website 
www.bhelhwr.co.in. Please note that, if you dispatch the material by any BHEL 
un‐approved transporter then you will necessarily be required to furnish the MRC 
(Material Receipt Certificate) from respective Project Site for processing of your 
invoice. No demurrage charges would be borne by BHEL.  

 

9.  Evaluation 
criteria 
 
 

Evaluation shall be done project wise on total landed cost upto respective BHEL 
Project Site considering all material codes and services together.  
 

 

10.  Evaluation 
Currency 

The evaluation currency for this tender shall be INR.  

11.  Payment 
terms: 

For Material Portion- 
The payment term shall be done after issue of consignee receipt-cum acceptance 
certificate (CRAC)/confirmation of material at project site & submission of bill  as 
per the below details: 
 

Type of Bidder Payment Terms (Number of Days) 

Micro & Small Enterprises (MSEs) 45 days 

Medium Enterprises 60 days 

Non MSME 90 days 

Subject to submission of non-discrepant documents. 
 
Supervision of E&C: 
100% payment against submission of Successful Commissioning Certificate and 
Time Sheet signed by Project authorities along with Invoice direct to BHEL. 

 

 

12.  GeM charges GeM charges if any shall be either side only i.e. buyer’s GeM charges shall be in 
buyer’s account and seller’s GeM charges shall be on seller’s account. Please 
confirm. 

 

13.  Reverse 
Auction 

RA shall be done on GeM portal as per the guidelines & logics enabled on GeM 
portal. 

 

14.  Contract 
execution 

Bidder’s are advised to read GeM related query & clarification carefully on GeM 
portal. Order shall be executed through GeM. 

 

15.  Delivery Period Please quote your lot wise delivery completion period in line with BHEL project site 
requirement as mentioned in para “1” of this ATC in number of weeks/months 
from the date of Purchase Order. 

 

For Mandatory spares (material code W99311401196) 

Delivery mentioned in enquiry is indicative delivery. Actual delivery shall be taken 
up BHEL as per site requirement and clearance from customer, please confirm.   

 

16.  Liquidated 
Damages (LD) 
for late 
delivery 

Liquidated Damages (LD) for Late Deliveries shall be applicable @0.5% per week or 
part thereof subject to maximum of 10% of the total value of each lot (Lot 
wise/Project wise/Unit wise). Purchase Order value for this purpose shall be the 
Total Gross Value payable to the vendor (Before LD) excluding taxes and duties for 
(Lot wise/Project wise/Unit wise). 

 

The date of LR/GR would be treated as the date of delivery for penalty purposes.  

17.  Sharing of 
technical 
documents 

Kindly submit signed & stamped copy of FCA for getting technical documents of 
the tender from BHEL. 

 

18.  Technical 
Requirement 

THE OFFER SHALL BE SENT COMPLETE IN ALL RESPECT ALONG WITH ALL THE 

RELEVENT DOCUMENTS AS MENTIONED AGAINST CLAUSE 9 OF BHEL DRG. NO. 1-

11400-30510, 1-11400-30520, 1-11400-56511, 1-11400-30540 & 1-11400-56512 
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for LARA 
Project: 

Kindly confirm to  provide 3D MODELS for supplied equipment assemblies (having  
all the components included) complete with all connection points/interfaces for 
the purpose of 3d power plant layout to be done by BHEL as per customer 
specification requirements. the file format of 3D model shall be informed by BHEL 
and the same shall be subject to customer approval.  

 

Kindly offer the make/model of servo valves as per BHEL specification. In case, 
supplier offer equivalent make/model, the same to be got approved from Siemens 
Germany else the equivalent offered servo valve should be proven one and should 
also have minimum 3 years of satisfactory running experience in steam turbine of 
mw rating 660 or above all the supporting documents along with end user 
certificate to be furnished by the vendor in support of satisfactory running 
experience. 

 

Pl note that training program at site for 2 days shall be provided by the vendor 
regarding design/construction features, operation & maintenance of the supplied 
equipment (including C&I) to customer / BHEL Engineers. 

 

The document no. " CIE-EHA-G8 (PURCHASE SPECIFICATION FOR CIE FOR ELCTRO 

HYDRAULIC ACTUATORS FOR MAIN TURBINE VALVES)" is part of BHEL purchase 
specification and shall be complied by the vendor., kindly confirm. 

 

EHA documents submitted by vendor for BHEL'S approval shall also be subject to 
customer's approval. therefore, timely submission of the complete set of EHA 
documents must be ensured by the vendor. 

 

Spec ST22009, wherever called in the BHEL  specification drawing to be read as 
ST22007. 

 

In case of any conflict between stipulations in various portion of the specification, 
most stringent stipulation would be applicable for implementation by the vendor 
without any cost or delivery implication to BHEL. PL confirm. 

 

Deviation, if any, whether major or minor, should be brought out very clearly on 
deviation sheet along with the offer. In the absence of any deviation, the offer 
shall be deemed to be in full confirmity with the specification. Hidden deviation in 
the offer shall not be acceptable or binding on BHEL. PL note & confirm. 

 

Kindly confirm to supply the e-learing package module as per the clause 8.03.05 of 
Annexure-6.  

 

THE NOISE LEVEL SHALL BE LESS THAN 85 DBA AT A DISTANCE 1.0 METER FROM 
THE SHELL OF EQUIPMENT. 

 

Functional testing of actuators shall be done only with phosphate ester based FRF 
TRIXYLENYL PHOSPHATE (TXP) having cas no. 25155-23-1 as per BHEL specification 
ST22007 

 

Drawings/Data sheets/documents & Quality plan as called for in the 
specifications/Drawings/Documents shall be submitted for approval to BHEL for 
BHEL/customer approval within 30 days of purchase order subject to finalization of 
documents by supplier to the satisfaction of BHEL/End User post all 
clarifications/comments.. Any delay in delivery on account of late submission of 
drawings shall be to vendors account. BHEL will arrange the approval of the 
drawings/data sheets/ documents within 30 days of their receipt provided those 
are complete in all respect. Any delay in documents submission/approval  shall be 
on either side. 

 

Documents required after order placement: 
Kindly confirm that in the event of ordering, kindly confirm to  furnish  all the 
documents as per BHEL DRG NO 31140056501 (MDL) complying time schedule 
mentioned therein. for BHEL review and approval 

 

19.  Recommended 
Spares 

Please submit item wise price list of each item referred in BHEL Drawing no    
2-11400-56510 (Recommended Spare Parts) for our reference and future ordering (if 
required) and not to be considered for Evaluation for Lara project. 

 

20.  Supervision • Kindly note that the vendor shall carry out supervision work during Erection &  
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during  
Erection & 
Commissioning 
and Training 
 

Commissioning of the equipment. Since there are substantial interfaces of EHA 

with HPSU, therefore vendor shall carry out their supervision work at site to 

ensure satisfactory commissioning of all EHA’s along with associated HPSU. 

Kindly quote the lumpsum price of the same in your offer. A period of total 12 

man-days has been envisaged for supervision during erection & commissioning 

for 2 units of LARA set & 02 mandays for training (once for project). 

• Kindly note that training program at site for 2 (Two) days (Once for Total 

Project) shall be provided by the vendor regarding design/ construction 

features, operation & maintenance of the supplied equipment’s (Including C&I) 

to customer/ BHEL Engineers. 

Please ensure that “Per Man  Day” & “Per Visit” charges for Supervision during 
Erection & Commissioning and Training including every expense are quoted. For 
evaluation total 14 Mondays and 03 visits charges shall be considered for 
commissioning and training. However payment will be made on actual number of 
days and visits involved in supervision of erection/ commissioning and training. 

 

Please note that the vendor should send a checklist to BHEL prior to deputation of 
competent representative for Commissioning. BHEL will confirm the checklist prior 
to issuing Commissioning Call to the vendor. After receipt of checklist from BHEL, 
the vendor would send the competent representative within 15 days of 
confirmation of site readiness. In case, any additional work is required which is 
beyond the scope/warranty/guarantee of the vendor, the work would be 
commenced only after signed agreements with site representative & the vendor. 

 

Please confirm that the charges quoted for Supervision during Erection & 

Commissioning and Training shall be inclusive of applicable GST . 

 

21.  SPECIAL 
INSTRUCTION 

Please note that as per BHEL’s Policy, we cannot allow Price impact for the 
requirement / scope of supply, which is a part of specifications of our tender 
enquiry. Hence please read all specification / documents thoroughly and submit 
your offer as per specifications of tender enquiry.  
In case of any confusion / un-clarity on any of the clause / requirement of 
specification, please clarify the same from BHEL before submission of offer.  
No deviation & request regarding un-clarity / contradictory conditions / ambiguity 
of specifications would be entertained after opening of techno-commercial offers. 
Further no price impact would be allowed for the requirement which is already 
part of the specifications of the tender enquiry, after opening of techno-
commercial offers.  
Please note and confirm. 

 

22.  Packing and 
Storage  
 

A -Kindly confirm the following packing requirements; 

• All the equipments/items shall be supplied in closed steel boxes/closed 

wooden boxes with steel cover sheet. packing boxes should be rain proof. 

Kindly confirm. 

• Packaging of item should be done in such a way that it should not require 

any internal package inspection for at least one year. 

• All the equipment /items shall be dispatched in seaworthy packing as 

per packing instruction document no. HW0232898. 

• STORAGE & HANDLING INSTRUCTIONS of the equipment shall be 

furnished by the vendor separately and 2 copies of the same shall be 

supplied to site along with main equipment. 

B-ADDITIONAL PACKING REQUIREMENTS FOR SPARES: 
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1- ALL spare items shall be packed for 5 year preservation. small spare items shall 
be packed & sealed in transparent plastic bags and drying agents shall be used. 
2- ALL packing box shall be marked properly & numbered clearly. 
3- Packing box of mandatory spares shall be painted with green color for easy 

identification at project sites. 

23.  Painting 

requirement 
All the equipment & items shall be painted with coating system C4 as per painting 
specification as indicated in annexure 1 (technical spec. for painting & coating of 
equipment & structure). Total paint DFT 225 MICRON MIN.  

 

24.  Action against 
Bidders / 
vendor / 
supplier / 
contractor in 
case of default: 
 

In order to protect the commercial interests of BHEL, BHEL shall take action against 
supplies / contractors by way of suspension of business dealings, who either fail to 
perform or are in default without any reasonable cause, cause loss of business/ 
money/ reputation, indulge in malpractices, cheating, bribery, fraud or any other 
misconduct or formation of cartels so as to influence the bidding process or 
influence the price etc.  
Suspension of Business Dealings could be in the form of “Hold” or “Banning” a 
supplier/ contractor or a bidder and shall be as per “Guidelines for Suspension of 
Business Dealings with Suppliers/ Contractors” available at BHEL’s website 
“https://www.bhel.com/guidelines-suspension-business-dealings-
supplierscontractors”  

 

25.  MDCC clause Please note that, material shall be dispatched only after issue of Material dispatch 
clearance certificate (MDCC) end customer. For issue of MDCC, vendors are 
required to submit all test certificates (TC) and inspection report of third party (IR) 
to BHEL. After review & acceptance of the quality document, BHEL will forward the 
same to end customer for issuance of MDCC. 
After receipt of complete quality documents / TCs, minimum 7 days would be 
required by BHEL for issuance of MDCC. 
Material shall be dispatched within 7 days from the the date of issuance of MDCC. 

 

26.  Action against 
Bidders / 
vendor / 
supplier / 
contractor in 
case of default: 
 

In order to protect the commercial interests of BHEL, BHEL shall take action against 
supplier / contractors by way of suspension of business dealings, who either fail to 
perform or are in default without any reasonable cause, cause loss of business/ 
money/ reputation, indulge in malpractices, cheating, bribery, fraud or any other 
misconduct or formation of cartels so as to influence the bidding process or 
influence the price etc.  
Suspension of Business Dealings could be in the form of “Hold” or “Banning” a 
supplier/ contractor or a bidder and shall be as per “Guidelines for Suspension of 
Business Dealings with Suppliers/ Contractors” available at BHEL’s website 
“https://www.bhel.com/guidelines-suspension-business-dealings-
supplierscontractors”  

 

27.  Arbitration 
clause  

In case of any dispute arising out of as in connection with this contract, the same 
shall be referred to arbitration under Arbitration & Conciliation Act 1996 of a sole 
arbitrator who shall be appointed by mutual consent of the parties. The seat & 
venue of arbitration shall be Haridwar.  The proceedings shall be conducted in 
English. The Governing law of contract shall be the substitutive law of India. 

 

28.  Integrity Pact (a) IP is a tool to ensure that activities and transactions between the Company 
and its Bidders/ Contractors are handled in a fair, transparent and corruption 
free manner. Following Independent External Monitors (IEMs) on the present 
panel have been appointed by BHEL with the approval of CVC to oversee 
implementation of IP in BHEL.  
 

Sl IEM Email 
1. Shri Otem Dai, IAS (Retd.) iem1@bhel.in 

2. Shri Bishwamitra Pandey, IRAS (Retd.)   iem2@bhel.in 

3. Shri Mukesh Mittal, IRS (Retd.)   iem3@bhel.in 

 

 

mailto:iem1@bhel.in
mailto:iem3@bhel.in
https://www.bhel.com/guidelines-suspension-business-dealings-supplierscontractors
https://www.bhel.com/guidelines-suspension-business-dealings-supplierscontractors
https://www.bhel.com/guidelines-suspension-business-dealings-supplierscontractors
https://www.bhel.com/guidelines-suspension-business-dealings-supplierscontractors
mailto:iem2@bhel.in
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(b) The IP as enclosed with the tender is to be submitted (duly signed by 
authorized signatory) along with techno-commercial bid (Part-I, in case of two/ 
three-part bid). Only those bidders who have entered into such an IP with BHEL 
would be competent to participate in the bidding. In other words, entering into 
this Pact would be a preliminary qualification. 

(c)  Please refer Section-8 of IP for Role and Responsibilities of IEMs. In case of 
any complaint arising out of the tendering process, the matter may be referred 
to any of the above IEM(s). All correspondence with the IEMs shall be done 
through email only. 

Note:  
No routine correspondence shall be addressed to the IEM (phone/ post/ email) 
regarding the clarifications, time extensions or any other administrative queries, 
etc. on the tender issued. All such clarification/ issues shall be addressed directly to 
the tender issuing (procurement) department’s officials whose contact details are 
provided below: 
Mr. Sachin Gupta 
Designation: Engineer (PPX‐BOI) 
4th Floor, Main Administrative Building, 
HEEP, BHEL, Hardwar‐ 249403 
Uttarakhand, India 
Tel: +91 1334 28 1690 

Mr. Pankaj  Kumar 
Designation:  Manager (PPX‐BOI) 
4th Floor, Main Administrative Building, 
HEEP, BHEL Hardwar‐ 249403 
Uttarakhand, India 
Tel: +91 1334 28 1690 

 

 

29.  Breach of 
contract 

In case bidder to fail to full-fil the contractual obligations as per contract, 
Performance Security/Performance Bank Guarantee available with BHEL against 
the contract value, the same be encashed by BHEL.  
Further, legal remedies be pursued, levy of liquidated damages, debarment, 
termination, de-scoping, short-closure, etc., shall be applied as per 
provisions/extant guidelines of BHEL. Please confirm. 

 

30.  Performance 
Security/ 
Performance 
Bank 
Guarantee: 

Successful bidder to submit Performance Security/Performance Bank Guarantee of 
5% of the contract Value (Excluding Taxes). The Performance Security/PBG shall be 
submitted within 30 days of notification of the award of Contract and it should 
remain valid for a period of 60 (sixty) days beyond the date of completion of all 
contractual obligations of the supplier, including Guarantee/warranty obligations. 
PS/PBG shall be returned to the contractor without interest, after the contractor 
duly performs and completes the contract in all respects but not later than 60 
(sixty) days of completion of all such obligations including the Guarantee/ 
Warranty under the contract. The Performance Security/PBG shall not carry any 
interest. Please confirm. 

 

31.  Guarantee/Wa
rranty clause 

Kindly confirm the following Guarantee/Warranty  clause; 

• Guarantee/Warranty period shall be provided for a period of 36 months 
from the date of supply  or 18 months from commissioning, whichever is 
earlier. In case of any failure or trouble reported from site, the supplier 
should depute their representative immediately to attend the problem and 
replace the defective component/part if required, without any additional 
cost to BHEL. 

• The supplier to provide technical support/services or alternative solutions 
against any issues; reported in the equipment supplied by the vendor for up 
to at least 10 years from the supply date. 

BHEL reserve the rights to reject/load  the offers having lesser guarantee period as 
mentioned above. 

 

32.  Order 
Acceptance : 

Ink signed order acceptance shall be furnished within 15 days of order placement. 
In case, order acceptance do not received within 15 days of order placement, PO 
deemed to be accepted by you. 

 

33.  Beneficiary of 
PO 

Kindly confirm on whom the PO will be placed in the event of ordering.  

34.  Additional 
Conditions for 

BHEL reserves the right to consider / Not-consider the offers based on the 
evaluation of documents submitted for the Pre-Qualification Criteria (PQR). 
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Signature of supplier with seal 

Assessment BHEL also reserves the right to have on-site assessment of the facilities at 
supplier’s works during the bid evaluation. 

 

35.  O&M 
Manuals 

Kindly confirm that in the event of ordering O&M manuals will be provided in 18 
nos. of Hard Copies and 05 CD ROMs as per clause 2.4.1 of BHEL drawing no. 1-
11400-56012. Out of these, 15 Nos. Hard Copies & 04 CD ROMs of O&M Manuals 
would be supplied directly to BHEL Haridwar and balance O&M Manuals shall be 
supplied along with the equipment at site  and description of the same should be 
mentioned in packing list. 

 

Kindly note that your documents including O&M Manual shall bear the details as 
per cover page (Annexure-IV). Further the cover page of the O&M Manual shall be 
bilingual in Hindi & English Language. 

 

36.  Quality 
Requirement 

Kindly confirm the follow quality requirement of the tender; 

a. Kindly submit  quality plan in attached BHEL QP format.  

b) After placement of PO, successful vender to submit revised quality plan after 
incorporating NTPC comments for NTPC approval. Supplier to specially 
confirm to follow Customer approved QP. 

 
c) Inspection by third party inspection agency TUV & NTPC as per NTPC approved 

quality  plan. 
d) For spare items, vendor to submit test certificates endorsed by third party 

inspection agency as per customer approved QP.  

 

Inspection charges will be borne by BHEL. All coordination with third party inspection 
agency shall be done by the supplier only. 
Inspection call to third party inspection agency may be raised  directly by the supplier; 
however 15 days are to be provided for deputation of representative of third party 
inspection agency for inspection. 
 

 

 Dispatch 
documents 

Following dispatch documents to be provided immediately after directly dispatch 
to BHEL Project site for billing purpose: 

• Test/Inspection certificates as per QAP clause wise and asked in technical 
specifications 

• Guarantee/Warrantee Certificates 

• E- Invoice and commercial inv 

• GeM invoice 

• Original consignee copies of GR/LR/RR (Material shall be dispatched on door 
delivery basis without consignee copy) 

• Packing list  

• Original GST compliance certificate 

• MRC/POD/Receipted LR/RR/GR copy (as per proof of delivery of material at 
BHEL Project site) 

 

SPECIAL NOTE FOR BIDDERS: 
Following documents are an integral part of this Tender Enquiry and endorsed copies of these documents (duly 
signed and stamped on each page, as a token of acceptance) are to be submitted/uploaded along with offer on GeM 
portal against this bid. 
1. Please submit replica of Price schedule (without prices) showing ‘’quoted” in place of price along with techno-

commercial bid (Part-I). 
2. Please submit signed & Stamped copy (each page) of duly filled of confirmation column of “Buyers Specific 

Additional Terms & Conditions (ATC)” and its clause wise supporting documents where required.  
3. Please submit signed & stamped copy (each page) of General Terms and Conditions of GeM. 
4. Please submit signed & stamped copy (each page) of PQR documents with proper filled information and related 

supporting documents as mentioned in PQR.  
5. Please submit signed & stamped copy of QP . 
6. Updated MSE/UAM certificate (if any). 
7. Please submit certificate of Minimum local content as specified in the Make In India Certificate  of the tender.  



  

Format for Self Certification under preference to Make in India order  

  

Certificate  
In line with Government Public Procurement Order No. P-45021/2/2017-PP (BE-II) dated 04.06.2020, 

we hereby certify that we M/s _______ ________________________________________________ 

(supplier name) are local supplier. The percentage of local content in the 

items__________________________________________________   offered by us against Enquiry 

No._______________________________________________________ is ________% (percentage).  

Details of location at which local value addition will be made is as follows:   

__________________________________________________________________________________ 

__________________________________________________________________________________   

We also understand, false declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) 

of the General Financial Rules for which a bidder or its successors can be debarred for up to two years 

as per Rule 151 (iii) of the General Financial Rules along with such other actions as may be permissible 

under law.   

  

  

 

Sign & Stamped of the supplier 
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Bank Guarantee No: 

Date: 

To 

NAME 

 & ADDRESSES OF THE BENEFICIARY 

Dear Sirs, 

In consideration of Bharat Heavy Electricals Limited  (hereinafter referred to as the 'Employer' which expression 

shall unless repugnant to the context or meaning thereof, include its successors and permitted assigns) 

incorporated under the Companies Act, 1956 and having its registered office at _______________________1

through its Unit at…………………..(name of the Unit) having awarded to ( Name of the Vendor / Contractor / 

Supplier) with its registered office at_________2 hereinafter referred to as the ' Vendor / Contractor / Supplier ', 

which expression shall unless repugnant to the context or meaning thereof, include its successors and permitted 

assigns), a contract Ref No……………………dated ………………………………….3 valued at Rs…………4 (

Rupees ------------------------)/FC………………(in words………..) for …………………………5 (hereinafter called the 

'Contract') and the Vendor / Contractor / Supplier having agreed to provide a Contract Performance Bank 

Guarantee, equivalent to ……% (…. Percent) of the said value of the Contract to the Employer for the faithful 

performance of the Contract, 

we, …………………, (hereinafter referred to as the Bank), having registered/Head office at ……………. and inter 

alia a branch at ………… being the Guarantor under this Guarantee, hereby, irrevocably and unconditionally 

undertake to forthwith and immediately pay to the Employer any sum or sums upto a maximum amount   of Rs --

------------------ 6 ( Rupees ------------------------) without any demur, immediately on first demand from the Employer 

and without any reservation, protest, and recourse and without the Employer needing to prove or demonstrate 

reasons for its such demand. 

Any such demand made on the Bank shall be conclusive as regards the amount due and payable by the Bank 

under this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding 

Rs. _______________. 

We undertake to pay to the Employer any money so demanded notwithstanding any dispute or disputes raised 

by the Vendor / Contractor / Supplier in any suit or proceeding pending before any Court or Tribunal, Arbitrator 

or any other authority, our liability under this present being absolute and unequivocal. 

The payment so made by us under this Guarantee shall be a valid discharge of our liability for payment 

thereunder and the Vendor / Contractor / Supplier shall have no claim against us for making such payment. 

We the ……………………bank further agree that the guarantee herein contained shall remain in full force and 

effect during the period that would be taken for the performance of the said Contract/satisfactory completion of 

the performance guarantee period as per the terms of the Contract and that it shall continue to be enforceable till 
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all the dues of the Employer under or by virtue of the said Contract have been fully paid and its claims satisfied 

or discharged.   

We ……………..BANK further agree with the Employer  that the Employer  shall have the fullest liberty without 

our consent and without affecting in any manner our obligations hereunder to vary any of the terms and 

conditions of the said Contract or to extend time of performance by the said Vendor / Contractor / Supplier from 

time to time or to postpone for any time or from time to time any of the powers exercisable by the Employer  

against the said Vendor / Contractor / Supplier and to forbear or enforce any of the terms and conditions relating 

to the said Contract  and we shall not be relieved from our liability by reason of any such variation, or extension 

being granted to the said Vendor / Contractor / Supplier or for any forbearance, act or omission on the part of the 

Employer  or any indulgence by the Employer  to the said Vendor / Contractor / Supplier or by any such matter 

or thing whatsoever which under the law relating to sureties would but for this provision have effect of so 

relieving us. 

The Bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee against the Bank 

as a principal debtor, in the first instance without proceeding against the Vendor / Contractor / Supplier and 

notwithstanding any security or other guarantee that the Employer may have in relation to the Vendor / 

Contractor / Supplier 's liabilities. 

This Guarantee shall remain in force upto and including…………………………….. 7 and shall be extended from 

time to time for such period as may be desired by Employer.   

This Guarantee shall not be determined or affected by liquidation or winding up, dissolution or change of 

constitution or insolvency of the Vendor / Contractor / Supplier but shall in all respects and for all purposes be 

binding and operative until payment of all money payable to the Employer in terms thereof. 

Unless a demand or claim under this guarantee is made on us in writing on or before the 

……………………………….8we shall be discharged from all liabilities under this guarantee thereafter. 

We, ……………… BANK lastly undertake not to revoke this guarantee during its currency except with the 

previous consent of the Employer in writing. 

Notwithstanding anything  to the contrary contained hereinabove: 

a) The liability of the Bank under this Guarantee shall not exceed………………………… 6

b)  This Guarantee shall be valid up to ………………7

c) Unless the Bank is served a written claim or demand on or before _____________8 all rights under this 

guarantee shall be forfeited and the Bank shall be relieved and discharged from all liabilities under this 

guarantee irrespective of whether or not the original bank guarantee is returned to the Bank. 

We, _____________ Bank, have power to issue this Guarantee under law and the undersigned as a duly 

authorized person has full powers to sign this Guarantee on behalf of the Bank. 

           

           For and on behalf of  

           (Name of the Bank) 

    

Dated………………. 

Place of Issue………………. 
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  LEGEND: 
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CONTRACTOR IN QA DOCUMENTATION. 

M: MANUFACTURER / SUBCONTRACTOR    B: BHEL / NOM. INSPECTION AGENCY  

N: CUSTOMER  

INDICATE ‘P’ PERFORM ‘W’ WITNESS AND ‘V’ VERIFICATION       

 ALL ‘W’ INDICATED IN COLUMN ‘N’ SHALL BE ‘CHP’ OF CUSTOMER 

FOR CUSTOMER 

USE 

 

MANUFACTURER/SUBCO

NTRACTOR 

 APPROVED BY 

       

             

 

 

             

 

 

             
 

 

             

 
 

             

 
 

             

 

 

             

 

 

             

 

 

             
 

 

             
 

 

             

 
 

        

        


