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T E N D E R   D O C U M E N T 

 

 

SUB:  PROVIDING CLEANING AND ALLIED HOUSE KEEPING SERVICES AT   
CANTEEN AND OTHER AREAS, AT THE BOILER AUXILIARIES PLANT, 
BHARAT HEAVY ELECTRICALS LTD., RANIPET, TAMIL NADU STATE – 632 
406. 

 

 
FOR 

 
 
 

 
 
 
 

Bharat Heavy Electricals Limited 

Boiler Auxiliaries Plant 
Indira Gandhi Industrial Complex 

(A Government of India Undertaking) 
RANIPET - 632 406 

Tamil Nadu State 
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Bharat Heavy Electricals Limited 

Boiler Auxiliaries Plant  
(A Government of India Undertaking) 
Ranipet,Tamil Nadu State- 632 406 

 

 
SUB: PROVIDING CLEANING AND ALLIED HOUSEKEEPING SERVICES FOR FACTORY 
CANTEENS AND OTHER AREAS AT THE BOILER AUXILIARIES PLANT, BHEL, 
RANIPET, TAMIL NADU STATE. 

 
INDEX 
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 Open Tender Notice 1 

A1 Invitation to tender (Techno-commercial Bid) 9 

A2 Instruction to Tenderers & Terms and Conditions 11 

A3 Form of Tender 1 

B General Conditions of Contract and Scope of 

Work 

9 

C Terms and Conditions regarding Compliance of 

Various Labour Laws 

5 

D Safety Precautions to be taken by Contractors 1 

E  Scope of Work and Special Conditions of 

Contract 

17 

F Business rule and terms & conditions of 

online price bidding cum R.A  

 

1 

G EFT Form 1 

H Schedule of work Un-priced bid 1 

I Price Bid 1 
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OPEN TENDER NOTICE 
TAMIL VERSION  

   
            ghuj kpFkpd; epWtdk; 
            (xU ,e;jpa muR epWtdk;)           
 nfhjpfy Jizf; fyd;fs; njhopyfk; 
          ,uhzpg;Ngl;il – 632 406. 
xg;ge;jjhuu; toq;FjYf;fhd (nlz;lH) xg;ge;jg;Gs;sp mwptpg;G 

ghuj kpFkpd; epWtdk;, ,uhzpg;Ngl;ilapy; ,uz;L nghpa cztfq;fs;> mYtfq;fs;  

Jg;GuT kw;Wk;  J}a;ikahf;fk; gzpfs; nra;tjw;F(Cleaning and Allied Housekeeping 

Service), Fiwe;jgl;rk; %d;whz;L mDgtKs;s xg;ge;jjhuHfsplkpUe;J, ,uz;L 

gFjp Vykhf, %ba kw;Wk; Kj;jpiuaplg;gl;l xg;ge;j Gs;spfs; (nlz;lh;) 

tuNtw;fg;gLfpd;wd. tpjpKiwfSld; $ba xg;ge;jg;Gs;sp tpz;zg;gk;, 

www.eprocure.gov.in &‘www.bhel.com‘ NIT Number : NIT_......  vd;fpw ,izajsk; 

kw;Wk; murhq;f xg;ge;jg; Gs;spfspd; tiyjskhd http://tenders.gov.in (Public Sector 

units/Bharat Heavy Electricals Limited page) Mfpatw;wpy; ;gjptpwf;fpf; nfhs;syhk; 

my;yJ KJepiy mYtyh;/kdpjts eph;thfk;  mth;fsplkpUe;J ngw;Wf; 
nfhs;syhk;. tpz;zg;gk; rkHgpf;f Ntz;ba filrp ehs; 26.05.2018  Neuk; khiy 
14.00kzp.  jpwf;fg;gLk; Neuk; md;Nw 14.30kzp. ,jw;FNky;  gpio jpUj;jk;> 
gpw;Nrh;f;if> tpjpj;jpUj;jk;> fhy ePl;bg;G Nghd;wit VNjDk; ,Ug;gpd; vkJ 
tiyjsk; ‘www.bhel.com’ %ykhf kl;LNk mwptpf;fg;gLk;.   

NkYk; tpguq;fSf;F njhlh;e;J vkJ tisjsj;jpw;F ‘www.bhel.com’   tUifg; 
GhpaTk;. njhiyg;Ngrp vz;: 04172-241189 / 284944 / 284028/  9442127320 

kpd;dQ;ry;: jayen@bhel.in 

 

ENGLISH VERSION 

 

BHARAT HEAVY ELECTRICALS LIMITED 
BOILER AUXILIARIES PLANT, RANIPET – 632 406 

TENDER NOTICE FOR CLEANING AND  ALLIED HOUSE 

KEEPING SERVICES 

Sealed tenders in Two Part Bid are invited from reputed cleaning contractors (at least 3 

years’ experience) to do cleaning and allied housekeeping services at two major canteens and 

other areas at BHEL/BAP, Ranipet. Vendors who are interested  may refer   BHEL’s website 

‘www.bhel.com’ (NIT number: NIT_......., (Public Sector units/Bharat Heavy Electricals 

Limited page Tender Notifications page),  on central public procurement portal 

www.eprocure.gov.in & http://tenders.gov.in to download tender details. The last date for 

submitting filled in application is on 26.05.2018 at 14:00 hrs and will be opened at 14.30 hrs. 

All corrigenda, addenda, amendment, time extension etc. to the tender will be hosted    

through our website ‘www.bhel.com’ only. Bidders should regularly visit website to keep 

themselves updated. Contact Phone Nos. 04172-241189/284944/284028. 

E. mail: jayen@bhel.in   cell 9442127320 

 

http://www.eprocure.gov.in/
http://www.bhel.com/
http://tenders.gov.in/
http://www.eprocure.gov.in/
http://tenders.gov.in/


HR: CAN: CON: CLG: 2018                                                                                                          Dt.14.05.2018 

                                                                                       SIGNATURE OF THE TENDERER WITH SEAL 

 
 

Page   01 of 09 

  Bharat Heavy Electricals Limited                                               

 Section -A1 

  Boiler Auxiliaries Plant  
  (A Government of India Undertaking) 

  Ranipet,Tamil Nadu State- 632 406          
INVITATION TO TENDER 

Techno-Commercial Bid 

BHEL invites sealed bids through Open tender under two bid system from reputed 
experienced and resourceful contractors for Providing Cleaning and Allied Housekeeping 
Services for Factory Canteens and other areas at the Boiler Auxiliaries Plant Unit, BHEL, 
Ranipet, Tamil Nadu State – 632406. 
Tenderers can collect the tender documents on all working days from the office of The DGM/ 
HR-WLX&CTX, BHEL/BAP, Ranipet from 08. 30am.to 16.00 pm, on all working days.   
The tender documents are also available on our website www.bhel.com  and on central public 
procurement portal www.eprocure.gov.in & http://tenders.gov.in. The same can be downloaded 
from the website. 
Bids shall be submitted in accordance with the tender Terms and Conditions. The last date 
for submission of sealed bid is 26/05/2018 up to 02.00 PM and will be opened on the 
same day at 2.30PM. BHEL reserves the right to reject any or all the bids without assigning 
any reasons whatsoever and without any liability. Clarification required, if any, may be 
forwarded in advance and amendments to tender terms and conditions, if any, shall be 
uploaded in the form of Bulletin on the BHEL's website. Offers shall be submitted in 
accordance with the tender Terms and Conditions and the amendments issued, if any.   
Tenderers are requested to check our website from time to time before submitting their bids. 
BHARAT HEAVY ELECTRICALS LIMITED: 

Bharat Heavy Electricals Limited (BHEL) is a prestigious Government of India Undertaking 
and a Maharatna Company, having its Registered Corporate Office at BHEL House, Siri 
Fort, New Delhi - 110 049. Boiler Auxiliaries Plant (BAP) is one of the Manufacturing Units of 
BHEL located at Ranipet, Tamil Nadu State.  
1. Name of Work: Providing Cleaning and Allied Housekeeping Services for Factory Canteens 
and other Areas at the Boiler Auxiliaries Plant Unit of Bharat Heavy Electricals Limited 
located at Ranipet,Tamil Nadu- 632 406. 
2.  A. Particulars regarding Canteens: 
Sl.
No 

Particulars Approximate 

MAIN Canteen Admin. Building 
Canteen 

01 Total Floor Area 1855 
Sq.meters. 

700 Sq.Meters (Part 
only) 

02 Dining  Tables   (4 Seater) 275 Nos. 75 Nos. 

03 Chairs 1400 Nos. 400 Nos. 

04 Plates 1900  600 

05 Cuttories 7,600 2,400 

06 Tumblers 1,900 600 

07 Jugs 400 100 

08 Vattas 350 150 

09 Tea / Coffee Cans  60 - 

10 Cooking Vessels  80 - 

11 Persons availing canteen  1,900 to 2300 600 to 700 

12 Exhaust Fans &  LPG  operated  Appliances, Hand wash 

basins, cob web  removal. 

10 Fans &  10 

Appliances 

 

13  Shift Timings Given below 06:00am to 02:00 pm 

 

http://www.bhel.com/
http://www.eprocure.gov.in/
http://tenders.gov.in/
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                                       NORMAL WORKING DAYS 

 

 * As per needs of the Company, timings may vary from time to time 
 

B. Scope of Work & Frequency of Work  and  Area: 
 
B. 1. For All Working  Days  at ‘MAIN CANTEEN AND ADMINISTRATIVE BUILDING  CANTEEN 

     (other than Sundays and BHEL Holidays) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

10 Removal of  rug/rubbish picking, pest 

and rodent control, at Canteen stores 

area. 

3 times per day   after preparation of 

breakfast, lunch and dinner service 

11 Cleaning of Rice, dhall, chenna, red / 

green chillies, garlic etc.,  

Daily 

SHIFT TIMINGS     WORKING HOURS 

General Shift 08.00AM   to      
04.30 PM 

  

First Shift 06.00AM tto 02.00PM * 

Second Shift 02.00PM tto 10.00PM * 

Third Shift 10.00PM tto 06.00AM * 

Sl.No Description of Work Frequency of  work 

01 Collection of  plates, cuttories, tumblers 

and jugs from tables at  Factory & 

Administrative Building Canteens. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service  per 

day. 

02 Cleaning of  plates, cuttories, tumblers 

and jugs collected  from tables at  Factory 

& Administrative Building Canteens. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service per day 

by Hot water cleaning. 

03 Cleaning of  tea vattas 3 times per day  i.e. after breakfast,  

evening & midnight tiffin service. 

04 Cleaning of Tea / Coffee Cans. 6 times  per day  after breakfast, tea 

times of 9.50hrs, 14.50 hrs, 16.00 

hrs, 18.00 hrs, and night milk 

service. 

05 Cleaning of Cooking vessels 4 times i.e. after breakfast, lunch, 

dinner and midnight service daily 

06 Cleaning of dining tables and  chairs  4 times i.e. after breakfast, lunch, 

dinner and midnight service daily 

07 Mopping floor areas of dining halls, 

cleaning of approach pathway to the 

kitchen area from dining hall, circulating 

area portico, gardens, offices, corridors 

etc. 

3 times i.e. after breakfast, lunch, 

and dinner  service  daily 

08 Placing  jug with  drinking water on the 

dining table during  service timings. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service daily 

09 Cleaning and washing of  windows,  

doors and  peripheral dining walls , 

Canteens surroundings and  other 

incidental services 

Weekly Twice 
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12 Removal  of empty  oil tins and bags to 

disposal stores.  

Monthly 2 times. 

13 Boiler Maintenance/ Cleaning, 

Burner/Stove Cleaning. 

Daily 1 time 

14 Cleaning of open and closed drains by  

water jet cleaning.   

3 times per day after preparation of 

breakfast, lunch and dinner in the 

kitchen area 

15 Garbage and waste collection from the 

underneath of the wash basins, 

segregation and disposal of bio-

degradable & non-biodegradable 

wastes separately in a thorough, 

efficient, professional manner with due 

diligence and care according to industry 

norms and standards, in conformity with 

applicable laws and regulations and 

BHEL's entire satisfaction by own 

procedures and instructions.  

Bio-degradable and non-bio-

degradable wastes to be cleaned 

separately daily 5 times  i.e. after 

vegetables  cutting, breakfast, lunch, 

dinner and midnight service as per 

Industry Norms and Standards and 

applicable Laws. 

16 Cleaning of oil stains in the Exhaust 

fans and LPG appliances, Cob web 

cleaning, Cleaning of wastes under 

Hand Wash basins etc. 

Monthly 2 times. 

 
“The Scope of work shall include all activities incidental or ancillary to those specified herein”.  
 
B. 2.For  Sundays  &  BHEL Holidays: (MAIN  Canteen Only) 
 
Sl. No 
 

Description of Work 
 

Frequency of Cleaning 
 

01 Collection of  plates, cuttories, 

tumblers and jugs from tables  

Factory  Canteen. 

3 times i.e. after breakfast, lunch and  dinner  

service  per day. 

02 Cleaning of  plates, cuttories, 

tumblers and jugs collected  from 

tables at  Canteen. 

3 times i.e. after breakfast, lunch and dinner service  

per day. 

 

03 Cleaning of  tea vattas 2 times per day  i.e. after breakfast & midnight tiffin 

service. 

04 Cleaning of Tea / Coffee Cans. 4 times  per day  after breakfast, tea times of 

9.50hrs, 14.50 hrs, 16.00 hrs and  18.00 hrs service. 

05 Cleaning of Cooking vessels / 

equipments 

4 times i.e. after breakfast, lunch, dinner and 

midnight service per day 

 

06 Cleaning of dining tables and  chairs  4 times i.e. after breakfast, lunch, dinner and 

midnight service per day. 

07 Mopping floor areas  of dining halls, 

cleaning of approach pathway to the 

kitchen area from dining hall, 

circulating area portico, gardens, 

offices, corridors etc. 

3 times i.e. after breakfast, lunch, and dinner  

service  per day. 

08 Placing  jug with  drinking water on 4 times i.e. after breakfast, lunch, dinner and 
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the dining table during  service 

timings. 

midnight service per day. 

09 Removal of  rug/rubbish picking, pest 

and rodent control, at Canteen 

stores area,  

3 times per day   after preparation of breakfast, 

lunch and dinner service 

10 Cleaning of open and closed drains 

by  water jet cleaning.   

3 times per day after preparation of breakfast, lunch 

and dinner in the kitchen area 

     “The Scope of work shall include all activities incidental or ancillary to those specified herein”.  
 

BHEL will provide all the required cleaning materials which are necessary for the above scope 

of work. 

 

3. PERIOD OF WORK: 

CONTRACT PERIOD: 

The Contract will be awarded for a period of One year from the date of commencement of 

work as would be mentioned in the LOA/WO. The performance of the Contractor will be 

reviewed on quarterly basis. In case the performance is found unsatisfactory, the 

Contract will be terminated by giving three months’ notice.  No compensation shall be 

paid to Contractor in such cases. The period may be extended or curtailed at the sole 

discretion of the Company. 

Option clause: 

The contract may be extended by another one year at the same rate, terms and 

conditions on mutual agreement. 

4. PROFORMA FOR EVALUATION OF PRE-QUALIFICATION OF TENDERERS:                

The agencies who are submitting their offers must furnish the following details along with 

documentary evidence. However, any surrogated submission in any form will disqualify them 

from consideration. 

A. GENERAL QUALIFICATION: 

Name of the 

Contractor 

Postal 

Address 

Communication 

Address 

Contact Person Emergency contact mode / 

Number 
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B. SPECIFIC QUALIFICATION: 

Sl. No. Description 
Minimum   

Required 

1. 
  Average annual audited financial turnover during the last three  years, 

ending 31st March 2018 

  Should be at least 
Rs. 15.5 lakhs. 

2. 
  Highest value of similar nature of work executed in any single year during 
last 7 years (i.e. from 01.11.2011 to 31.10.2018).  

 
   Note: 

 Providing Cleaning and allied services under a separate contract or 
as a part of ‘out door’ catering service contract or housekeeping 
service contracts  for  Guest Houses, Hotel contracts, industrial  
establishments etc.  to PSU's, Govt./ Non-Govt. Factories, Offices, 
Educational and Training Institutions, Hospitals, offices / 
Undertakings, private sector industrial establishments. 

 

 Self-attested copies of the work orders shall be furnished along 

with work completion certificates.  In case of Private Customers, 

copies of relevant  certificate also to be submitted. 

 
 i) Three (3) similar 
completed works 
costing not less 
than Rs.20.67 
lakhs each. 

OR 
ii) Two (2) similar 
completed works 
costing not less 
than Rs.25.84 
lakhs each. 

               OR 
iii) One (1) similar 
completed work 
costing not less 
than Rs.41.34 
lakhs. 

3 

 

The Tenderer should have at least one office with Landline telephone 

connection and fax/Email facility and office should be manned during the 

office hours. Self-attested copies of latest Landline  Bill & Electricity Bill   

shall be submitted. 

 

4. 

 

 

The Tenderer shall not be owned or controlled by any director or 
officer/employee of BHEL or their relatives having the same meaning as 
assigned under section 6 of the Companies Act 1956. ( A NEAR 
RELATIONSHIP CERTIFICATE as per format given in Section A2 denying 
the ownership of  Contractor by any director or officer/employee of BHEL 
or their relatives having the same meaning as assigned under section 6 of 
the Companies Act 1956 issued by the CEO or Director or Partner or Sole 
Proprietor  of the Contractor  is  to be submitted along with the tender). 

 

 

 

 

 

 

 

 

 

5. 

 

 

The Tenderer or any of the Proprietor, Partner, Director, Shareholders or 

their spouse working as contractor in BHEL or any Government 

Department/Public Undertaking should not have been: 

a. Black listed. 

b. Removed from the approved list of Contractors. 

c. Demoted to lower class of job. 

d. Under Orders for banning or suspending business with him/them.  

  A declaration as per format given in Section A2 is to be submitted along   

       with the Tender documents. 

 

 

 

 

 

 

6.   Proof of the documents shall be submitted along with the tender for the following:  
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A.   Copies of audited Balance Sheet and Profit & Loss account for last three financial 

years ending on 31.03.2018 are to be submitted. If accounts for the year 2017-18 

are not finalized the above documents for the years 2014-15, 2015-16 and 2016-

17 can be submitted. 

 

B.  Documentary evidence for the proof of experience such as  earlier Contact  

Agreement, Contract copy, Experience Certificate shall  be submitted.   

 

C.   Self-attested copies of Income Tax Returns for the last three years.  

D.   Provident Fund Account No. along with self- attested copy of PF registration 
certificate. Copy of ECR of EPF for the last two months is to be submitted. 

 

E.   ESI No. along with self-attested copy of ESI Registration Certificate and last two 
months’ history sheet of ESI remittance.  

 

F.   PAN No. (Mandatory) along with self-attested copy of Pan Card.  

G.   After accepting the LOA /agreement from BHEL, it is mandatory to obtain License 
from Regional Labour Commissioner, Chennai, Govt. of   India,   Ministry   of   
Labour & Employment authority for engaging contract labours for execution of the 
contract. 

 

H GST registration No. along with self-attested copy of GST Registration Certificate.  

I Registration certificate of Establishment issued by Government of Tamil Nadu, 

Department of Labour under Shops & Establishment Act. 

 

J The   tenderers   shall   also   furnish the following documents/ details: 

  Status of tenderer, i.e., whether Proprietary concern, Registered Partnership firm, 
Private Limited Company, Public Limited Company, Co-operative society etc. 
along with following documents: 

i. In case of Proprietary firm, Notarized copy of affidavit of Sole Proprietary. 

ii. In case of Partnership concern, Notarized copy of Partnership deed along 

with amendment, if any and proof of registration of firm (Form A&C). 

iii. In case of Limited Companies, Memorandum & Articles of Association, 

Certificate of Incorporation, Authorized, Subscribed and Paid up Capital 

(Certificate of Registration). 

iv. In case of Co-operative society, Notarized copy of the Certificate of 

Registration from the Registrar of Co-operative Societies. 

 If  required the original documents will have to be produced for verification. 

 

K BANK DETAILS: 

The enclosed (Annexure-G) EFT format duly filled is to be submitted. 

 

L E-Mail ID  

 

‘Similar job’ means the Contractor shall have experience in providing Cleaning and allied 

Housekeeping services as mentioned in Clause 4 of Proforma for Evaluation of Pre-

qualification of Tenderer - Sl. No.2 (Note). 

 

Necessary supporting documents should be furnished in support of the above qualifying 

criteria. The offer from those Tenderers who do not qualify for the above conditions shall not 

be considered. The Company has right to seek any document. 
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5. TENDER DOCUMENTS:The tender document consists of: 

 

Sl. No. Particulars 

a)   Open Tender Notice 

b)   Invitation to tender (Techno - commercial Bid) at Section - A1 

c)   Instruction to Tenderers & Terms and Conditions at Section - A2 

d)   Form of Tender at Section - A3 

e)    General Conditions and Scope  of Contract – Section – B 

f)   Terms & Conditions regarding compliance of various Labour Laws – Section – C 

h)   Safety precautions to be taken by Contractor – Section – D 

g)   Special Conditions of Contract – Section –E 

i)   Business rule and terms & conditions of online price bidding cum e-reverse auction at 
Section – F 

j)   EFT Form – Section – G 

k)   Un-priced Bid (Schedule of Work) at Section – H 

l)   Price Bid at Section – I 

Tenderers are requested to visit BHEL, BAP unit, Ranipet to get acquainted with site 

conditions and the nature of work involved before submission of their bids. 

 

6. Tender Document with necessary details will be available on all working days from 

17.05.2018 to 26.05.2018.,1PM  at the office of DGM / HR-WLX&CTX, HRM Department, 

Ranipet -632 406, Tamil Nadu State or can be downloaded from BHEL website 

http://www.bhel.com and central public procurement portal www.eprocure.gov.in & 

http://tenders.gov.in 

7.   Sealed bids shall be submitted in the manner as mentioned below: 

 
a) First sealed Envelope superscribed as "Un-priced - Providing Cleaning and Allied 
Services for Factory Canteens at the BHEL Boiler Auxiliaries Plant, Ranipet, Tamil Nadu 
State- 632 406", shall contain two (02) full set of all the above tender documents at Point 
No. 5 (a to l above (1 original and 1 copy) duly filled-in and documents in support of pre-
qualification with official seal & signature on all pages but without any mention of rates & 
prices. The First envelope shall also contain Earnest Money Deposit as per Clause 8 
below)  
 
b) Second sealed Envelope super scribed as "Priced - Providing Cleaning and allied 
Housekeeping Services for Factory Canteens and other aeas at the BHEL, Boiler 
Auxiliaries Plant, Ranipet, Tamil Nadu State- 632 406" shall contain prices filled in strictly 
as per format 5 (l) Price Bid above, i.e. Price Bid at Section-I and no other additional 
papers to be enclosed therein. 

 

c) Both the above envelopes should be kept in another cover, sealed and super scribed 
as "Bid - Providing Cleaning and allied Services for Factory Canteens at the Boiler 
Auxiliaries Plant, BHEL, Ranipet, Tamil Nadu State- 632 406" addressed to DGM/HR-
WLX&CTX, BHEL/BAP, Ranipet, Tamil Nadu- 632 406 and shall be submitted to his 
office in time. Offers received late are liable for rejection. 

 

 

 

 

http://www.eprocure.gov.in/
http://tenders.gov.in/
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8. a.    The bid shall be accompanied by an Earnest Money Deposit of Rs.1,00,000/- 
(Rupees One Lakh only) in the form of Demand Draft or Pay Order for Rs.1,00,000/- 
(Rupees One lakh only) in favour of BHARAT HEAVY ELECTRICALS LIMITED payable at 
any Scheduled Bank in  Ranipet / Walajapet / Arcot, Vellore District, Tamil Nadu or SBI, 
BHEL Project  Mukundarayapuram  Branch (Code 7013). 
 
     b.  No other form of EMD will be accepted. Bids not accompanied with EMD are liable for 
rejection. 
 
     c. The Tenderer is not entitled for any interest on the Earnest money deposit or any right 
for award of the contract.  
 
      d. Earnest Money Deposit shall be returned to all un-successful Tenderers through 
‘Electronics Funds Transfer only.   
 
      e. FORFEITURE OF EMD: EMD will be forfeited if the Tenderer, after opening of the 
tender, revokes his tender within the validity period or increases his earlier quoted rates or 
alter / modify the tender terms in any respect within the period of validity specified in the 
Tender Document after the due date of the submission of Bids or fails to enter into 
agreement with BHEL or the tenderer fails to commence work within the period specified in 
LOA / WO. In case LOA / WO is silent in this regard, then, within 15 days after award of 
Contract.  

 

9. The sealed bids shall be submitted to “THE DGM/HR-WLX&CTX, HRM Department, 

BHEL/BAP, Ranipet- 632 406, Tamil Nadu. The envelope shall be super scribed with 
“Tender for Providing Cleaning and allied Housekeeping Services for Factory Canteens and 
Other Areas at the BHEL, Boiler Auxiliaries Plant, Ranipet, Tamil Nadu State- 632 406 " 
Tender No.HR/CT/CON/CLG:2018 dated 14.05.2018   Further to the submission of the bids, 
un-priced bids will be opened on the same day in presence of the Tenderers or their 
authorized representatives. After ascertaining the techno-commercial suitability of the offers, 
the price bids of techno-commercially acceptable tenderers will be opened on a specified 
date which will be communicated to the Tenderers for participation to witness the same. 

 

10. Acceptance of the bid will be intimated to successful bidder through a Letter of Intent 

(LOA) and this letter will be treated as authorization for award of work. The bidder shall sign 

the said copy of LOI and send to BHEL/BAP, Ranipet within five days (5) from the date of 

receipt of the same. In the event of failure on the part of the bidder to sign and return the LOI 

within the specified time, BHEL shall have the right to black list the tenderer in line with 

extant BHEL Policy. The decision of BHEL is final and binding on this matter. 

 

11. SECURITY DEPOSIT: The successful bidder should pay Security Deposit as per Clause 

9 of General Conditions (Section-B) of Contract after adjustment of EMD, already 

paid.  

 

12. The bid shall be valid for a period of "Three (03) months" from the due date of submission 
of the bid. 
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13. BHEL decision shall be final & no correspondence shall be entertained in this regard. 
 
14. Negotiation, if required, will be conducted with L1 bidder. 
 
15. On submission of the tender, it is deemed that the Tenderers have read, understood and 

agreed to the entire tender document. 
 
16. The Company reserves the right to accept or reject any or all tenders at its own discretion 

without assigning any reason whatsoever. 
 
17. The successful bidder should execute an agreement with BHEL: BAP: RANIPET in non-

judicial stamp paper of   value Rs.100/-. 
 
 

Sd/- 
                                                                                                           DGM/HR-WLX&CTX,  
                                                                                                             BHEL/BAP, Ranipet 
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Bharat Heavy Electricals Limited 

Boiler Auxiliaries Plant  
(A Government of India Undertaking) 
Ranipet,Tamil Nadu State- 632 406 
 

Section - A2 

    INSTRUCTIONS TO TENDERERS & TERMS AND CONDITIONS 

 
Name of Work: PROVIDING CLEANING AND ALLIED HOUSEKEEING SERVICES FOR 
FACTORY CANTEENS AND OTHER AREAS AT THE BOILER AUXILIARIES PLANT, 
BHEL, RANIPET, TAMIL NADU STATE 

 
1. Tenderers to furnish pre-qualifying documents in support of the scope of the work 

along with the Unpriced Bid. 

2. Bids of those Tenderers, who do not satisfy the above criteria, will not be considered 

further. 

3. Tenderers are advised to go through all the documents and affix the signature in 

each page with seal. 

4. All entries in the Tender Documents shall be in one ink. 

5. Tenders not properly filled, over-written or with arithmetical mistakes, delayed or 

generally not complying with the conditions are liable to be rejected. 

6. Every tenderer is expected to inspect the location of buildings in BAP where the 

services are proposed to be carried out (before quoting). Tenderer must go through 

all the tender documents. Any further clarifications required can be had from 

DGM/HR-WLX&CTX, BHEL/BAP, Ranipet. 

7. The tenderer shall make no alterations in the tender documents. 

8. The acceptance of a tender will rest with the BHEL/BAP, Ranipet, who reserves the 

right to reject any or all the tenders without assigning any reason whatsoever. 

9. On acceptance of the tender, the Contractor shall intimate the name of his accredited 

representatives who would be responsible for taking instructions from 

BHEL/BAP/Ranipet or its representative and for carrying out the work. 

10. The bidder shall be solely responsible for payment of ESI and EPF admissible as per 

the statutory rules. 

11. Expenses on account of payment of salary / wages / provision of food for the 

contractor’s workmen / uniform / Personal Protective Equipment and other benefits 

including statutory payments like PF, ESI, Holiday wages, Gratuity, Bonus etc. to the 

workmen engaged by the Contractor shall be borne by the Contractor.  An amount of 

Rs.3/- per person per day is payable as charges towards the food availed by the 

contract workmen. 

12. Any breach of the condition of this contract by the contractor or by any one employed 

by him or acting on his behalf, BHEL has the right at any time to terminate this 

contract, either wholly or in part, by giving three-month notice in writing to the 

contractor by a registered mail. BHEL shall have no further liability to make any 

payment in terms of the agreement. 
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13. EVALUATION AND COMPARISON OF BIDS: 

The detailed process for BID Evaluation is as follows: 

a) First Stage: Techno-Commercial Bid Evaluation: 

The techno-commercial offers received from the tenderers will be evaluated as per the 

tender terms and conditions of the NIT. The Tender Committee may call the 

tenderers/bidder’s representatives for detailed techno-commercial discussions, 

clarifications, presentation if required. The names of techno-commercially qualified 

tenderers will be intimated for participation in the online price bidding cum reverse 

auction. 

 

b) Second Stage: Online Price bidding cum Reverse Auction and Collection of online final 

price bid history from service provider: 

As per prevailing guidelines, BHEL/BAP shall be conducting Online Price bidding cum 

Reverse Auction. All techno-commercially acceptable tenderers who have accepted 

business rules provided by our service provider are eligible to participate in the online 

price bidding cum reverse auction. After the online price bidding cum reverse auction, 

BHEL will collect the final price comparative statement from service provider. Placement 

of the order shall be considered on the L1 Tenderer so arrived. 

 

ALL price bids would be evaluated by considering total cost to the BHEL including 
GST payable by contractor. 
 
Tenderers shall quote tenderer's portion of GST (percentage to be mentioned both in 
figures & words) in the schedule of work (unpriced bid) and price bid.  the GST 
amount (both in words and figures) is to be quoted in price bid only. 
 
Note: a. During the online price bidding cum reverse auction, if no bid is received within the 
specified time then BHEL, at its discretion may scrap the online price bidding cum reverse 
auction process and open only sealed price bids of those tenderers who are techno-
commercially qualified for opening of Price bids. 
             
b. In case of offers which contain price details / partial price details of the prices in the 
Techno-Commercial bid, sealed price offer only shall be considered for evaluation. 
 

14. Negotiation, if required, will be conducted with L1 bidder arrived as per Point 13 (b). 

15. Tenderers shall not increase their quoted rates in case BHEL negotiate for reduction 

of rates, such negotiations shall not amount to cancellation or withdrawal of the 

original offer and the rates originally quoted shall be binding on the tenderers for a 

period of three months from the date of opening of tenders.  

16. The tenderer shall sign each and every page of the tender documents and submit in 

the appropriate part of the bid. 
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17. Tenders not received in the prescribed form as specified in the Invitation to tender 

will be liable for rejection. 

18. The Tenderer(s) shall duly fill in the "Form of Tender" in the tender documents and 

submit along with Techno-Commercial Bid (Part-I) of the Tender. Non-submission of 

duly filled in & signed form of tender shall make the tender liable for rejection. 

19. The Invitation to Tender, Instructions to Tenderers & Terms and Conditions, Form of 

Tender, Scope of work & Special Conditions of Contract, General Conditions of 

Contract, Terms and conditions with regard to compliance of various Labour Laws by 

the contractors for BHEL, Safety Regulations, Business rule and terms & conditions 

of online price bidding cum e-reverse auction, Price Bid (Schedule of Items), along 

with the Unpriced offer shall form part of the contract. 

 

20. The tenderers shall also furnish the following documents/details: 
 

20.1 Each page of the tender shall be signed by the Tenderer. Tender by a partnership 

firm shall be signed in the firm's name by one of the partners duly authorized by 

other partners. Tender by Company shall be signed in the name of the Company, 

by a person duly authorized on its behalf. A power of attorney or other satisfactory 

proof showing that the person signing the tender document on behalf of the 

Company is duly authorized to do so, shall accompany the tender. Tender 

submitted by the Tenderer without furnishing the full particulars and/or documents 

as asked in tender documents or furnishing particulars or submitting tender 

documents without strictly adhering to the directions given herein shall be rejected. 

20.2 Information about officer of the firm/Company being an employee, past or present, 

of BHEL or relationship of any employee of BHEL with Proprietor, Partner - Director 

of the Company (bidder) is to be furnished. No employee of BHEL and their 

dependents are eligible to submit their offer against this Tender. Even if they submit 

out of ignorance the offer shall be disqualified. 

 

20.3 NEAR RELATIONSHIP CERTIFICATE:  

The bidder should give a certificate as per the format is given in Section-A2 that 

none of his/her near relative as defined below, is working in BHEL BAP Ranipet.  In 

case of proprietorship firm certificate will be signed by the proprietor.  For 

Partnership firm the certificate will be given by all the partners and in case of limited 

company by all the directors of the Company excluding Government of India/ 

Financial institution nominees and independent non-official part time Directors 

appointed by Government of India or Government of the State and full time Directors 

of PSUs both State and Central. Due to any breach of these conditions by the 

company or firm or any other person the tender will be cancelled and security 

Deposit will be forfeited at any stage whenever it is noticed and BHEL will not pay 

any damage to the company or firm or the concerned person.  If the certificate is not 

given the bid will be rejected. 
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20.3.1 The company or firm or the person will also be debarred for further participation 

in tenders in BHEL BAP Unit Ranipet. 

 

20.3.2 The near relatives for this purpose are defined as: - 

(a) Members of Hindu Undivided family 

(b) They are husband and wife 

(c) The one is related to the other in the manner as father, mother, son(s), 

Son’s wife (daughter-in-law), Daughter(s) and daughter’s husband ( son-

in-law), brother(s) and brother’s wife, sister(s) and sister’s husband 

(brother-in-law)  

 

20.4 Whether the Tenderer or any of the Proprietor, Partner, Director, Shareholders or 

their spouse working as contractor in BHEL or any Government Department/Public 

Undertaking has been: 

a. Black listed. 

b. Removed from the approved list of Contractors. 

c. Demoted to lower class of job. 

d. Under Orders for banning or suspending business with him/them.  

If YES, give the details indicating the period. If NO, a declaration is to be given in the 

format given in Section –A2.  If the Declaration is not given the offer will be rejected. 

 

20.5 Banning of Business Dealings: 

If it is found during the validity of the Contract that the Contractor or his 

agent/representative or any other person claiming interest under him, indulges in any 

malpractice/activity prejudicial in the interest of the BHEL/BAP Unit or detrimental to 

the BHEL/BAP Unit, equipment and property, the said Contract may be terminated at 

once and a ban on any further business dealings shall be imposed for a specified 

period under the laid down procedure of the Company.  In such cases no damages 

are payable by BHEL. 

 

20.6 Contractor’s Background: 

Persons convicted for any criminal offence involving moral turpitude/economic 

offences (other than freedom struggle) would not be eligible for allotment of Contract 

and if such a person is allotted the Contract by suppression of information, it will be 

cancelled. 

 

           20.7 Fraud Prevention Policy: 

           The bidder along with its associate / collaborators / sub-vendors / consultants / 

service   

           providers shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL    

           website http://www.bhel.com and shall immediately bring to the notice of BHEL   

           Management about fraud or suspected fraud as soon as it comes to their notice. 
 

 

 

 

 

http://www.bhel.com/
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           20.8  Whether already registered with BHEL or any other Govt. 

Department/Public Undertaking. If YES, furnish the following information and 

submit the documentary evidence: 

 

Sl. Name of the Category Qualified Date of Validity of 

No. Organization of work to tender Registration Registration 

 registered with  up to Rs.   

      

      

      

      

      

      

 (If space is not sufficient the details may be given in a separate sheet duly signed by 

the Tenderer with seal.) 

 

21.  The Tenderer shall quote for the entire tendered quantity as per Scope of Work. The 

Tenderer shall be ranked L-1, L-2,. etc. on the basis of quoted rate and the amount of 

derived value for all the tendered items including Service Tax quoted by bidder as 

well as payable by BHEL as receiver of Service under Reverse Charge Mechanism of 

Service Tax Rules  i.e. lowest rate shall be ranked as L-1 and so on. 

22. The Tenderer shall quote prices for all activities detailed in the scope of work 

given in Invitation to Tender and in Special conditions of contract and as per the 

format given thereupon in "Schedule of Work". 

23. The Tenderer shall inspect and examine the Company site, and surroundings 

as applicable and shall satisfy himself before submitting his tender as to the nature of 

work, and labour necessary for the completion of the works and the means of access 

to site, the accommodation he may require and in general shall himself obtain all 

necessary information as to risk, contingencies and other circumstances which may 

influence or effect his tender. No complaints on these accounts shall be entertained 

after submission of the tender. 

24. Price Bid:  The Tenderer(s) shall submit the price bid (Section - I) as per the 

format given herein as "Schedule of Work". 

25. Tenders containing overwriting or erasing, without authentication with full 

signature on the page(s) of "Schedule of Work" (Price Bid) and amount/ quantity not 

shown in figures and words will be liable for rejection. 
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26.  Discrepancy in “words” & “Figures” 
a. The rates & quantities quoted in the tender shall be in figure as well as in words.  

b. If, in the price structure quoted for the required goods/services/works, there is 

discrepancy between the unit price and the total price (which is obtained by 

multiplying the unit price by the quantity), the unit price shall prevail and the total 

price corrected accordingly, unless in the opinion of BHEL there is an obvious 

misplacement of the decimal point in the unit price, in which case the total price 

as quoted shall govern and the unit price corrected accordingly. 

c. If there is an error in a total corresponding to the addition or subtraction of 

subtotals, the subtotals shall prevail and the total shall be corrected;  

d. If there is a discrepancy between words and figures, the amount in words shall 

prevail, unless the amount expressed in words is related to an arithmetic error, in 

which case the amount in figures shall prevail subject of (a) and (b) above. 

e. If there is such discrepancy in an offer, the same shall be conveyed to the bidder 

with target date up to which the bidder has to send his acceptance on the above 

lines and if the bidder does not agree to the decision of BHEL, the bid is liable to 

be ignored. 

27. Tender(s) with rates in units different from those prescribed in "Schedule of Work" 
will be liable for rejection. Tenders not received in the prescribed format of "Schedule 
of Work" specified herein shall be liable for rejection. 

28. The rates in the tender shall cover all statutory duties/ taxes/ levies, as on 
date of tender, except service tax thereon. 
29. Conditional tenders either in Part-I or Part-II of the tender shall be liable to be 
rejected. Tenderer must go through all the terms and conditions provided in the set of 
tender document and submit bona fide offer. 
30. Any request from the Tenderer in respect of additions, alterations, 
modifications, corrections etc. of either terms & conditions or arithmetical correction or 
correction on account of overwriting/erasing of rates of his tenders after opening of the 
tenders, shall not be entertained under any circumstances. If the Tenderer withdraws 
his tender after opening of the tender, but before the expiry of the validity period of the 
tender, the tenderer will be black listed in line with extant BHEL policy. In such cases, 
EMD will be forfeited. The decision of BHEL is final and binding on this matter. 
31. By submitting a tender for the work, the Tenderer will be deemed to have 
satisfied himself that the rates quoted by him in the tender will be adequate to complete 
such work according to the specifications and conditions attached hereto and he has 
taken into account all conditions and difficulties that may be encountered during its 
progress/execution. Any complaint in this regard after submission of offer shall not be 
entertained. 
32. Acceptance of the tender will be intimated to the successful Tenderer by a 
Letter of Intent (LOI) to be followed by agreement. The contractor shall then be required 
to execute an agreement after deposit of Security Deposit within the time specified in 
the Letter of Intent. In the event of failure on part of the contractor to sign the 
Agreement within the specified time, no payments shall be made till signing of 
agreement. 
33. The date of commencement of work will be 10 days from the date of LOI or 
actual date of commencement of the work. 
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34. Canvassing in any form is strictly prohibited and tenders submitted by the     

                    Tenderer who resort to canvassing, will be liable for rejection. 
35. Tender shall be properly bound and submitted. 
36. Tender documents are not transferable. 
37. Proprietary concern, Registered Partnership firm, Private Limited Company, 
Public Limited Company, Co-operative society etc. formed after date of tender are not 
eligible for participating in the tender. 
 

38. Multiple Bids:  
 

       The bidder in his own interest shall submit only one bid. If a bidder submits Multiple 
bids, all the bids are liable for rejection. Bids shall be considered “Multiple” in the 
following circumstances: 

 
a) Two bids by the same party. 
b) If one bidder is the Affiliate of another bidder." 

 
For the purpose of this clause “Affiliate” shall mean with respect to any Person, any other 
Person that, directly or indirectly, controls, is controlled by, or is under direct or indirect 
common control with, such Person, or is a director/ member / officer/ employee of such 
Person or of any Person who would otherwise qualify as an Affiliate of such Person 
pursuant to this definition;  

“Person” for the purposes of this definition shall mean any natural person, individual, 
corporation, limited partnership, co-operative, general partnership, joint stock company, 
joint venture, association, company, trust, bank, trust company, land trust, business trust, 
corporate body or other organization, whether or not a legal entity." 

39. If a Tenderer expires after submission of his tender, BHEL may be at their discretion 
to cancel such tender. 

40. If the contractor deliberately, gives wrong information in his tender or creates, 

conditions favorable for the acceptance of his tender, BHEL reserves the right to reject 
such tender at any stage. 

41. The General and Special Conditions of contract are complementary to each other 
and where they are in conflict, the Special Conditions shall prevail. In regard to matters 
not covered by the General or Special Conditions of Contract, those contained in the 
specifications approved by BHEL shall apply. 

42. It shall be the responsibility of the persons submitting the tender to ensure that the 
bids have been submitted in the formats and as per the terms and conditions prescribed 
in the tender or downloaded from BHEL / Government e-procure / Government Tender   
Websites and it has not been tampered with before submission of their tender. A 
Certificate to this effect as per Format given in Section A2 is to be submitted. If the 
Certificate is not submitted, the offer will be rejected. In the event of any doubt regarding 
the terms and conditions/ formats, the person concerned may seek clarifications   from   
the   authorized   officer   of   BHEL.   In   case any tampering / unauthorized alteration is 
noticed in the tender submitted from the Tender Document available on the BHEL 
Website, the said tender shall be summarily rejected and the Company shall have no 
liability whatsoever on the matter. 
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43. MANAGEMENT’S RIGHT: 

 

  i) The Company reserves the right to reject any / or all the tenders at its own discretion 

without assigning any reason   whatsoever. 

 

ii) In the event of the successful Tenderers is unable to execute the Contract or withdraws 

after the issue of LOA by the Company but prior to submission of Security deposit, any 

amount due, with the Company will be withhold besides initiating appropriate action.  

 

 

Sd/- 

DGM /HR-WLX&CTX  
BHEL/BAP, Ranipet 
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DECLARATION 
 
 

I / We hereby declare that the firm Shri/ M/s _______________________________ (Name 

of the firm) or any of the Proprietor / Partner / Director / Shareholders of the firm or their 

spouse working as contractor in BHEL or any Government Department or Quasi 

Government Agencies or Public Sector Undertakings has not been debarred or delisted or 

removed from the approved list of contractors or demoted to lower class of job or under 

orders of banning or suspending business with him/them.    

 

 

                                                                                                                 Signature 

Proprietor / Partner / Director of the Firm with Stamp of the Firm 
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CERTIFICATE 

 

 

This is to certify that that Tender document is downloaded from the website 

http://wwwbhel.com or www.tenders.gov.in  or http://www.eprocure.gov.in and has not been 

tampered. However, if there is any discrepancy, the Tender document duly signed and 

approved by competent authority available with HR Department of BHEL, BAP, Ranipet shall 

be final. 

 

 

                                                Signature 
Proprietor / Partner / Director of the Firm with Stamp of the Firm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://wwwbhel.com/
http://www.tenders.gov.in/
http://www.eprocure.gov.in/
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                             NEAR RELATIONSHIP CERTIFICATE 

 

 

I ____________________________ son of _________________________ hereby certify 

that none of my relative(s) as defined in tender document is/are employed in BHEL BAP, 

Ranipet unit as per details given in the Tender document.  In case at any stage, it is  

found that the information given by me is false/incorrect, BHEL shall have the absolute  

right to take any action as deemed fit without any prior intimation to me. 

 

 

                                                               Signature 
Proprietor / Partner / Director of the Firm with Stamp of the Firm 
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 Bharat Heavy Electricals Limited                                       Section - A3 

Boiler Auxiliaries Plant  
(A Government of India Undertaking) 
Ranipet,Tamil Nadu State- 632 406 

FORM OF TENDER 
(Tenderer are required to fill up all the blank spaces in this tender form) 

To 
The DY.Manager(HR-WLX&CTX) 
HRM Department 
BHEL/BAP 
Ranipet- 632 406 
Tamil Nadu 
Sir, 

Name of Work: Providing Cleaning and allied Housekeeping Services for Factory 
Canteen and other Areas at BHEL, Boiler Auxiliaries Plant , Ranipet- 632 406, Tamil 

Nadu 
 

1. I/We   having   examined   the   Tender   document   for   your Tender No. HR/CT/CON/CLG:2018 
dated .14.05.2018 for the above named work, we the undersigned offer to execute whole of the said 
work in conformity with the said tender document containing the Invitation to Tender, Instructions to 
Tenderers, Special Conditions of Contract including Scope of work, Techno - Commercial terms 
and Price Bid at the rates stated therein. 

 
2. I/We, undertake, if our tender is accepted, to commence the work as per the agreement terms from 

the date as mentioned in the same and also undertake the assignment as per the agreement. We 
also agree that the contract / agreement shall be signed within the period as mentioned in the Letter 
of Intent. 

 
3. I/We agree to abide by this Tender for the period of 90 days from the due date of receipt /opening of 

the tender and it shall remain binding on me/us and may be accepted by you at any time before the 
expiry of the period. I/We also agree that we shall not withdraw / vary the tender during the 
aforesaid validity period of 90 (ninety) days. 

 
4. If I / We withdraw / vary the tender bids, BHEL shall have the right to black list the tenderer in line 

with extant BHEL policy. The decision of BHEL is final and binding on this matter.  
 
5. Should this tender be accepted by you, I / we hereby agree to abide by and fulfill all terms & 

conditions of contract and in default thereof to pay BHEL/BAP or their successor or their authorized 
nominees such sum of money as are stipulated in the terms and conditions contained in the 
contract. 

 
6. BHEL/BAP has the right to reject all tenders, in part or in full without assigning any reason 

whatsoever. 
 
7. Till a formal agreement is prepared and executed, this tender along with other documents as 

stipulated in Clause-5 of Invitation to Tender Subsequent Minutes of Meetings if any together with 
your written acceptance thereof shall constitute a binding contract between us. 

 

Dated this ________________day of _________________________ 
TENDERER: 

WITNESSES: 
Signature: _______________                                       SIGNATURE: ---------------------------- 

              Name:      _______________                                        NAME: ------------------------------------- 
              Date: __________________                                         DATE-: ------------------------------------ 
              Address: ________________                                        In the capacity of______________ 
              Occupation: ______________                                       Duly authorized to sign tender form  

 and On behalf of ------------------------ 
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  Section-B 

GENERAL CONDITIONS OF CONTRACT (APPLICABLE FOR ALL CONTRACTORS) 

I. DEFINITION: 

 In these General Conditions of Contract, the following terms shall have the meaning hereby assigned 

to them, except where the context otherwise requires: 

a) The "Contract" means, the documents forming the tender and acceptance thereof, together with all 

the documents referred to therein including general and special conditions to contract.  All these 

documents as applicable taken together shall be deemed to form one contract and shall be 

complementary to one another. 

b) The "Work" means, the work described in the tender documents in individual work-orders as may 

be issued from time to time to the contractor by the Officer In-charge within the power conferred upon  

him  including all notified or additional items of works and obligations to be carried out as required for 

the performance of contract. 

c)The "Contractor" means, an Individual, Firm or Company whether incorporated or not, undertaking 

the work and shall include the legal personal representatives of such individuals or the persons 

composing the firm or Company or the successors of the firm or company and the permitted assigns 

of such individual or firm or Company.  

d) "The Officer In-charge" means, the Officer deputed by the Head of HRM to supervise the work or 

part of the work. 

e) "Approved" and "Directed" means, the approval or direction of Head of HRM, or person deputed 

by him for the particular purposes. 

f) "BHARAT HEAVY ELECTRICALS LIMITED" (herein after referred to as BHEL) shall mean the 

Board of Directors, Chairman, Executive Director, General Manager or other Administrative Officer of 

the said Company including Head of HRM authorized to invite tenders and enter into contract for 

works on behalf of the Company.              

g) The "Contract Sum" means, the sum accepted or the sum calculated in accordance with the prices 

accepted in tender and / or the contract rates as payable to the contractor for the execution of the 

work during the currency of the contract. 

h) A "Week" means, Seven Days, without regard to the number of hours worked or not worked in any 

day in that week. 

i) A "Day" means, the day of 24 hours (TWENTY-FOUR) irrespective of the number of hours worked 

or not worked in that day. 

j) A "Working day" means, any day other than that prescribed by the NEGOTIABLE INSTRUMENTS 

ACT as being a Holiday, and consists of the number of hours of labour as commonly recognized by 

good employers in the trade in the district where the work is carried out or as laid down in the BHEL 

regulations.                                                                                     

2. HEADING TO THE CONTRACT CONDITIONS: The heading to these conditions shall not affect 

the interpretations thereof. 

3.   Words imparting the singular number shall also have deemed to include the plural number and 

vice versa where the context so requires. 

4. WORK TO BE CARRIED OUT:  The Contract shall, include all labour, materials, tools, plant, 

equipment and transport which may be required for the execution of the work. 

 

    The Contractor will be deemed to have satisfied himself as to the nature of the site, local facilities of 

access and all matters affecting the execution of the work.  No extra charges consequent on any 

misunderstanding in these respects or otherwise will be allowed. 
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5. DEVIATIONS: The contractor shall not carry out any work not covered by schedule except in 

pursuance of the written instructions of HEAD OF HRM.  No such work shall be valid unless the same 

has been specifically confirmed and accepted by BHEL in writing and incorporated in the Contract.  

 

6. ASSIGNMENT OF TRANSFER OF CONTRACT: The Contractor shall not without the prior written 

approval of the BHEL, assign or transfer the contract or any part thereof, or any share, or interest 

thereon to any other persons.  No sum of money which may become payable under the contract shall 

be payable to any person, other than the contractor unless the prior written approval of the BHEL to 

the assignment or transfer of such money is given. 

 

7.SUB-CONTRACT:  The Contractor shall not sub-let any portion of the contract without the prior 

written approval of the BHEL. 

 

8. COMPLIANCE TO REGULATIONS AND BYE-LAWS: - The Contractor shall confirm to the 

provisions of any statute relating to the work and regulations and Bye-Laws of any local authority.  

The Contractor shall be bound to give all notices required by statute regulations or By-Laws as 

aforesaid and to pay all fees and taxes payable to any authority in respect thereof. 

 

9. SECURITY DEPOSIT: 

 (1) Security Deposit should be paid by the contractor before the start of the work. The Security 

Deposit rate will be 5% of the contract value.   

 

Security Deposit shall not be refunded except in accordance with the terms of Security Bond or 

Agreement.  Security may be furnished in any one of the following terms: 

i) Cash, (as permissible under the Income Tax Act) 
ii) Pay Order, Demand Draft in favour of BHEL. 
iii) Local cheques of Scheduled Banks, subject to realization. 
iv) Securities available from Post Office such as National Savings Certificates, Kisan Vikas 

Patras etc.,  (Certificates should be held in the name of Contractor furnishing the Security 
and duly pledged in favour of BHEL and discharged on the back). 

v) Bank Guarantee from Scheduled Bank / Public Financial Institutions as defined in the 
Companies Act.  The Bank Guarantee format should have the approval of BHEL. 

vi) Fixed Deposit Receipt issued by Scheduled Banks / Public Financial Institutions as 
defined in the Companies Act.  The FDR should be in the name of the contractor, A/C 
BHEL, duly discharged on the back. 

vii) Security Deposit can also be recovered at the rate of 10% from the running bills.   
However, in such cases at least 50% of the Security Deposit should be collected before 
start of the work and the balance 50% may be recovered from the running bills. 

viii) EMD of the successful tenderer shall be converted and adjusted against the Security 
Deposit. 

ix) The Security Deposit shall not carry any interest. 
BHEL shall not be responsible for any loss of securities, due to liquidation for any other reasons, 

what-so-ever or any depreciation in the value of the securities while in their charge or for any loss of 

interest there on. 

All compensation or other sums of money payable by the Contractor to BHEL under the terms of this 

contract or under any other contract with BHEL may be deducted from the Security Deposit or 

realised by the sale of the securities or from the interest arising therefrom or from any sums which 

may be due or may become due to the contractor by BHEL and in the event of this Security Deposit 

being deducted by reason of such deductions or sale, as aforesaid, the Contractor shall within 7 days 

thereafter, make good in cash or in securities endorsed as aforesaid, any sum by which the Security 

Deposit has been reduced. 

 
 



HR: CAN: CON: CLG: 2018                                                                                                          Dt.14.05.2018 

                                                                                       SIGNATURE OF THE TENDERER WITH SEAL 

Page   03 of 09 
 

10. ORDERS UNDER THE CONTRACT:  All orders, notices etc. to be given under the contract shall 

be in writing, type-script or printed and if sent by registered post to the address given in the tender of 

the Contract, shall be deemed to have been served on the date, when in the ordinary course they 

would have been delivered to him.  The Contractor shall carry out without delay all orders given to 

him. 

 

11. CONTRACTOR'S SUPERVISION: The Contractor shall either himself supervise the execution of 

the contract or shall appoint a competent agent acceptable to the HEAD OF HRM to act in his stead. 

 

The Contractor or his accredited agent shall attend when required without making any claim for doing 

so, either the office of the HEAD OF HRM or the OFFICER IN-CHARGE, to receive instructions. 

 

The contractor has to arrange for requisite supervision of all the above works at his cost. 

 

HEAD OF HRM shall have full powers and without assigning any reason, require the Contractor to 

immediately cease to employ in connection with this contract, any agent, servant or employee where 

continued employment is, in his opinion undesirable. The Contractor shall not be allowed any 

compensation on this account.  

12. LABOUR: The Contractor shall remain liable for the payment of all wages or other moneys to his 

work-people or employees under the payment of Wages Act 1936, Employees Liability Act. 1938, 

Workmen's Compensation Act 1923 or any other Act or enactment, P.F, ESI, Bonus Act and any 

other Law, relating thereto and rules framed thereupon from time to time. 

 

13. The Contractor shall have full control over his employees including the right to appoint, 

determine service conditions, discipline, discharge, dismissal etc. 

14. The contractor shall be solely responsible for any claim arising out of employment or 

termination of employment of his workmen and for statutory payments.   

15. The Contractor should ensure that his workmen follow all rules and regulations related to 

safety and security. 

16. The contractor shall employ such personnel who are medically fit.  The Company has the 

right to direct the contractor to remove from the premises such of his personnel who may be 

physically, hygienically, clinically or medically unfit. 

 

17. PRECAUTIONS AGAINST RISK: The Contractor shall be responsible for providing at his own 

expense for all precautions to prevent loss or damage from any and all risks and to minimise the 

amount of any such loss or damage and for the necessary steps to be taken for the said purpose. 

 

18. DAMAGE & LOSS TO PRIVATE PROPERTY & INJURY TO WORKMEN: 

    The Contractor shall at his own expense reinstate and make good to the satisfaction of the HEAD 

OF HRM and pay compensation for any injury, loss or damage occurred to any property or rights 

whatever including property and rights of BHEL (or agents) servants or employee of BHEL, the injury 

loss or damage arising out of or in any way in connection with the execution or purported execution of 

the contract and further the contractor shall indemnify, the  BHEL against all claims enforceable 

against BHEL (or any agent, servant or employee of BHEL) or which would be so enforceable against 

BHEL where BHEL in respect of any such injury (including injury resulting in death) loss or damage to 

any person whomsoever or property including all claims which may arise under the Workmen's 

Compensation Act or otherwise. 
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19. INDEMNIFICATION: 

I. The Contractor shall indemnify and keep indemnified the Company from and against 

all actions, claims, demand and / or liabilities whatsoever arising out of this 

agreement or consequent upon the breach of any of the provisions of this agreement 

and / or against any claim, action or demand by any of the Contractor's employees, 

person(s), firms, institutions under any law, rule or regulation having the force of law, 

including, but not limited to, claims against the Company under the Employees 

Compensation Act, 1923, Employee State Insurance Act, the employees Provident 

Fund Act, 1952. The Contract Labour (Abolition & Regulation)Act, 1970, and the 

Minimum wages Act, 1948 and any amendments thereto, Finance Act,1994 (as 

amended) etc. 

II. The Contractor shall defend, indemnify and hold, the Company, its officers, Directors, 

Agents and employees harmless from and against any and all claims, losses, 

expenses (including reasonable attorney fees) demands, settlements or 

judgments(claims) which result out of; 

a. Presence of the Contractor or tools used by the Contractor in his performance of 

this contract on the property of Company or its customers or 

b. The acts and errors, omission or negligence of the Contractor while on the 

property of BHEL or its customers, regardless of whether the loss, damage, or 

injury resulting from same occurs its customers, regardless of whether the loss, 

damage, or injury resulting from same occurs after the Contractor left Company's 

property or 

c. The non-payment by the Contractor of any monies due and owing a third party 

with whom the Contractor had contracted at any time during the contract period 

or any extension thereof. 

d. Contractor agrees that BHEL is not responsible for any type of damage and / or 

losses, risks, whatsoever be that may accrue for employees or agents or 

Contractor in execution of this contract. The Contractor shall insure himself and 

employees suitably to cover his / Contractor's risks. 

 

III. In case of any loss caused due to negligence, carelessness, default any omission or conduct 

on the part of Contractor or on account of employees of the Contractor, the same shall be 

made good by the Contractor or its employees or representatives as per the Company's rule. 

The Contractor will be liable for any loss or damage to Company and its employees or to any 

third party resulting from fire, leakage, negligence, carrying out the work assigned to them. 

The Contractor shall indemnify and keep the Company indemnified against any such loss or 

damage and shall pay to Company such amount as the Company may be called upon by law 

to pay. 

 

IV. The Contractor shall at his own expense reinstate and make good to the satisfaction 

of the AGM/ HRM BHEL BAP Unit and pay compensation for any injury, loss or 

damage occurred to any property or rights whatever including property and rights of 

BHEL (or agents) servants or employee of BHEL, the injury loss or damage arising 

out of or in any way in connection with the execution or purported execution of the 

contract and further the contractor shall indemnify, the  BHEL against all claims 

enforceable against BHEL (or any agent, servant or employee of BHEL) or which 

would be so enforceable against BHEL, in respect of any such injury (including injury 

resulting in death) loss or damage to  
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any person whomsoever or property including all claims which may arise under the 

Workmen's Compensation Act or otherwise. 

 

V. Contractor shall indemnify BHEL against all claims and losses under various Labour 

Laws, statutes or any civil or criminal law in connection with employees deployed by 

him. 

 

20. LAWS GOVERNING THE CONTRACT: The contract shall be governed by the Indian Laws for 

time being in force. 

 
21. CANCELLATION OF CONTRACT FOR CORRUPT ACTS:  BHEL , whose decision shall be final 
and conclusive, shall without prejudice to any other right or remedy which shall have accrued shall 
accrue thereafter to BHEL cancel the contract in any of the following cases and the Contractor shall 
be liable to make payment to BHEL for any loss or damage resulting from any such cancellation to the 
same extend as provided in the case of cancellation for default.                                                              
 
If the Contractor shall: 
 
       (i) Offer or give or agree to give to any person in BHEL service any gift or consideration of any 
kind, as an inducement or reward for doing or for bearing to do or for having done or for borne to do 
any act, in relation to the obtaining or execution of this or any other contract for BHEL service,  

                               OR 
      (ii) enter in to a contract with BHEL in connection with which commission has been paid or agreed 
to be paid by him or with his knowledge, unless the particulars of any such commission and the terms 
of payment thereof have previously been disclosed in writing to BHEL,    

                               OR 
      (iii)obtain a contract with BHEL as a result of ring tendering or by non-bonafide methods of 
competitive tendering, without first disclosing the fact in writing to BHEL 
22. RISK PURCHASE CLAUSE:  

If the contractor fails to carry out the specified works as per the contract scope of work within the 

timeframe as directed by HEAD OF HRM or his authorized officials and continues in that state after a 

reasonable notice from HEAD OF HRM or his authorized officials, BHEL reserves the right to have 

the work done by any means at the Contractor's risk and expenses provided always that in the event 

of the cost of the work so done (as certified by Officer incharge of  canteen  BHEL/BAP which is final 

and conclusive) being less than  the contract cost, the advantage shall accrue to the BHEL and if the 

cost exceeds the money due to Contractor under the contract, the Contractor shall either pay the 

excess amount ordered by HEAD OF HRM or the same shall be recovered from the Contractor by 

other means. 

23. CANCELLATION OF CONTRACT FOR INSOLVENCY ASSIGNMENT OF TRANSFER OR 

    SUB-LETTING OF CONTRACT: 

BHEL, without prejudice to any other right or remedy, which shall have accrued or shall accrue 

thereafter to BHEL shall cancel the contract in any of the following cases: 

If the Contractor: 

    a) being an individual or if a firm any partner thereof shall at any time be adjudged bankrupt or have 

a receiving order for administration of his estate, made against him or shall take any proceedings for 

liquidation or composition under any bankruptcy Act or assignment of his effects of composition or 

arrangement for the benefit of his creditors or purport to do  so, or if any application made under any   

Bankruptcy Act for the time being in force for the sequestration of his estate or if a trust deed be 

granted by him on behalf of his creditors  

                               OR 
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    b) Being a Company, shall pass a resolution or the Court shall make an order for the liquidation of 

its  affairs, or a receiver or Manager on-behalf of the debenture holders shall be appointed or 

circumstances shall arise which entitle the Court or debenture holders to appoint a receiver or 

Manager,  

                                          OR 
c)Assigns, Transfers, Sub-lets or attempts to assign, transfer or sub-let any portion of the work 

without the prior written approval of the BHEL. 

 

        d) Whenever BHEL exercise the authority to cancel the contract under this conditions, BHEL 

may have the work done by any means at the Contractor's risks and expenses provided always that in 

the event of the cost of the work so done (as certified by SDGM/HRM which is final and conclusive) 

being less than the contract cost, the advantage shall accrue to the BHEL and if the cost exceeds the 

money due to Contractor under the contract, the Contractor shall either pay the excess amount 

ordered by HEAD OF HRM or the same shall be recovered from the Contractor by other means. 

 

    e) In case BHEL carries-out the work under the provisions of this condition the cost to be taken into 

account in determining the excess cost to be charged to the Contractor under this condition shall 

consist of the cost of the materials, hire charges of tools and plants and/or labour provided by the 

BHEL with an  

addition of such percentage to cover superintendence and establishment charges as may be decided 

by the HEAD OF HRM whose decision shall be final and conclusive. 

 

24. CANCELLATION OF CONTRACT IN PART OF FULL FOR CONTRACTOR'S DEFAULT:   

      If the Contractor: 

a) makes default in carrying out the work as directed and continues in that state after a reasonable 
notice from HEAD OF HRM or his authorized representative; 

 

b) fails to comply with any of the Terms and Conditions of the contract or after reasonable notice in 
writing with orders properly issued thereunder; 
 

c) BHEL, may without prejudice to any other right or remedy which shall have accrued or shall 

accrue thereafter to BHEL, Cancel the contract as whole or in part thereof or only such work 

order or items of work in default from the contract. Whenever BHEL exercise the authority to 

cancel the contract as whole or part under this condition, BHEL may complete the work at the 

contractor's risk and cost (as certified by Head of HRM which is final and conclusive) being less 

than the contract cost, the advantage shall accrue to the BHEL.  If the cost exceeds the moneys 

due to the Contractor under this contract the Contractor shall either pay the excess amount 

ordered by HEAD OF HRM or the same shall be recovered from the Contractor by other means. 

In case the BHEL carries out the work or any part thereof under the provisions of the conditions 

the cost to be taken into account in determining the excess cost to be charged to the Contractor 

under this condition shall consist of the cost of the materials, hire charges of tools and plant 

and/or labour provided by the BHEL with an addition of such percentage to cover the 

superintendence and establishment charges as may be decided by the HEAD OF HRM whose 

decision shall be final and conclusive. 

 

Without prejudice to any of the rights or remedies under this contract, if the Contractor dies, or if the 

firm is dissolved or the company is liquidated BHEL shall have the option of terminating the contract 

without compensation to the Contractor. 
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25.  TERMINATION OF CONTRACT ON DEATH OF CONTRACTOR: 

 

26. SPECIAL POWER TO TERMINATION:  
 
If at any time after the award of contract, BHEL shall for any reason whatsoever not require whole or 
any part of the work to be carried out the Head of HRM shall give three months’ notice in writing of the 
fact to the Contractor who shall have no claim to any payment of compensation or otherwise 
howsoever on account of any profit or advantage which he might have derived from the execution of 
the work in full but which he did not derive in consequence of the fore-closing of the work. 
“If any employee/labourer working in the contract is found involved in corruption activities, the contract 

will be terminated and the contractor will be banned for applying for any future contract for 3 years.” 

 

27.SUBMISSION OF BILLS BY CONTRACTOR:  

The Contractor at the end of each month shall submit a bill in triplicate detailing the various items of 

work done during the month supported by the requisitions issued from time to time.  The Contractor 

shall, once in every month, submit to the Officer / HR-Canteen separately details of his claims for the 

work done by him up to and including the previous month which are not covered by his contract 

agreement in any of the following respects: 

a) Deviation from the items provided in the contract documents. 
b) Extra items / new items of work. 
c) Items in-respect of which rates have not been settled.  He should in addition furnish a clear 

certificate to the effect that the claims submitted by him as aforesaid cover all his claims and 

that no further claims shall be raised by him in respect of the work done up to and including the 

period under report. 

28.PAYMENT OF BILLS: 

All payments to be made to the Contractor, under this contract shall be by NEFT / RTGS payment 

within a reasonable time after the certification of bills by Officer In-Charge of Canteen BHEL BAP 

Unit. 

29.RECOVERY FROM CONTRACTOR:  

The Company shall have a lien on all the amounts that may become due and payable to the 

Contractor under this or any other contract, transaction of any nature between the Company and 

the Contractor including the Security   deposit furnished by the Contractor under this contract or 

any other contract or in respect of any debit or sum that may become due and payable to the 

Company by the Contractor either alone or jointly on transaction of any nature whatsoever 

between the Company and the Contractor. The Company shall be entitled to deduct the said debit 

or sums due and payable to the Company (of which the Company shall be the sole judge) by the 

Contractor from the amounts aforesaid and the Security Deposit without prejudice to the other 

rights and remedies available to the Company. 

30.POST TECHNICAL AUDIT OF WORK AND BILLS:  
BHEL reserves the right to carry out the post-payment Audit and technical examination of the work 

and final bill including all supporting vouchers, abstracts etc., and enforce recovery of any sum 

becoming due as a result thereof in the manner provided in the presiding sub-paragraphs.  However, 

no such recovery shall be enforced after three years of passing the final bill. 

31. REFUND OF SECURITY DEPOSIT:  

The Security Deposit mentioned in condition 10 above may be refunded to the Contractor after a 

period of one month on termination or expiry of the contract provided always that the Contractor shall 

first have been paid the last and final bill and have rendered a "NO DEMAND CERTIFICATE".  
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32. FORCE MAJURE CLAUSE:  
If, at any time during the continuance of this Contract the performance in whole or in part by either 

party of any obligations under this Contract shall be prevented or delayed by reason of any War, 

Hostile acts of the public enemy Civil Commotion, Epidemics, or Acts of God (Floods, Storm/Cyclone, 

Hurricane, Earth Quake etc.) then provided notice of happening of any such event is given by either 

party to other within 7 days from the date of occurrence therefor neither party shall by reason of such 

event be entitled to terminate this Contract nor shall either party have any claim for damages against 

the other in respect of such non-performance and delay in performance under the contract shall be 

resumed as soon as practicable after such event has come to an end or ceased to exist.  If the 

performance in whole or part of any obligation under this Contract is prevented or delayed by reason 

of any such event, claims for extension of time shall be granted for periods considered reasonable by 

the HEAD OF HRM subject to prompt notification by the contractor.     

 

33.  ARBITRATION:  

All disputes between the parties to the contract, arising out-of or relating to the contract, other than 

those for which the decision of the HEAD OF HRM or Accepting Officer or any other person is by the 

contract expressed to be final and conclusive shall after written notice by either party to the contract to 

the other party be referred to the sole Arbitration of UNIT HEAD of BHEL, BAP, Ranipet  or other 

Officers of BHEL appointed as Arbitrator, by the UNIT HEAD of BHEL, BAP, Ranipet   in his sole 

discretion. 

In the event of such an Arbitrator to whom the matter is originally referred, is transferred or vacates 

his office by resignation or otherwise or refuses to act or is incapable of acting for any reasons 

whatsoever, the UNIT HEAD of BHEL, BAP, Ranipet shall appoint another person to act as Arbitrator 

in his place in accordance with the terms of this contract. There will be no objection to any such 

appointment that the Arbitrator appointed is an Officer of the Company or that he had to deal with the 

matter to which this Contract relates or that in the course of his duty as such Officer he has expressed 

views on all or any of the matters in dispute or difference. Such person(s) shall be authorized to 

proceed from the stage at which, his predecessor left it. 

 

The place of Arbitration shall be Ranipet or such a place or places as may be fixed by the Arbitrator in 

his sole discretion. The award of the Arbitrator shall be final, conclusive and binding on both parties to 

the contract. 

 
34. SIGNING OF CONTRACT: 
Each contract document shall be signed by the Contractor with his usual signature.  Contract by 
partnership of Hindu Joint Family firm, may be signed in the FIRM'S name by one of the Partners or 
the Karta or Manager as the case may be or by any other duly authorized representative followed by 
the name and designation of the persons so signing.  Contracts by a Company shall be signed with 
the name of the Company by a person authorized in this behalf and a power of attorney or other 
satisfactory proof showing that the persons signing the Contract documents on behalf of the Company 
is duly authorised to do so, shall accompany the contract 
 
35.Contractor shall comply with the Applicable Law in relation to all matters pertaining to the contract. 
Such matters shall, without limitation, include tax, employment, safety etc.  
 

36. Without prejudice to the foregoing, all statutory requirements under Minimum Wages Act,1948, 

Factories Act 1948, Workmen Compensation Act 1923, Employees Provident Fund and 

Miscellaneous Provisions Act, 1952,Payment of Gratuity  Act 1972, Employee State Insurance Act 

1948, Contract Labour (R&A) Act 1970, Payment of Bonus Act 1965, Income Tax Act, Service Tax 

Act andall other applicable Acts shall be complied with by the Contractor. 
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37. Contractor shall indemnify BHEL against all claims and losses under the Applicable Laws that 

may occur to the Contractor, the employees, Director, management, permitted assignees, etc during 

or due to the performance of the Contract or preparation thereof. 

38. Contractor shall maintain proper records of compliance with Applicable Laws prescribed and 

provide clarifications/ proof/ documents when sought by BHEL. 

39.Contractor shall furnish proper returns to the concerned statutory authorities and provide a copy of 

the same to BHEL. 

40. BHEL will not bound by any Power of Attorney granted by the tenderer or changes in the 

composition of the firm made subsequent to the execution of the contract.  They may, however, 

recognize such power of attorney and changes after obtaining proper legal advice, the cost of which 

will be chargeable to the contractor concerned. 

41. Jurisdiction of Court: 

The Courts at Ranipet, Tamil Nadu shall have exclusive jurisdiction in the event of any 

judicial proceedings relating to or arising out of the contract.   

42. No interest shall be payable by BHEL in Earnest Money or Security Deposit, if applicable, or 

any money due to the Contractor by BHEL. 
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Section-C 
TERMS AND CONDITIONS WITH REGARD TO COMPLIANCE OF VARIOUS LABOUR LAWS BY 

THE CONTRACTORS FOR BHEL: 

01 The contractor shall not employ in connection with the work any person who has not 

completed 18 years of age. 

02 The contractor shall in respect of labour employed by him either directly or through sub-

contractors, comply with or cause to be complied with the following statutory provisions and 

rules and in regard to all matters provided therein. 

(a) The contract labour (Regulation and abolition Act 1970) and the related Central 

Rules 1971. 

(b) The minimum wages Act1948 and the related Tamilnadu Rules. 

(c) The payment of wages Act 1936 and the related Tamilnadu Rules. 

(d) The Factories Act 1948 and the related Tamilnadu Rules. 

(e) The Employees Provident Fund and Miscellaneous Provisions Act 1952. 

(f) The Employees State Insurance Act 1948. 

(g) The workmen’s Compensation Act 1923. 

(h) The Industrial Dispute Act 1947, and any other law, or modifications to the above or 

to the rules made there under from time to time. 

03). REGISTRATION AND LICENSING: 

Every contractor shall register his/her name with the welfare section of BHEL before taking up the 

work awarded to him/her by giving the following information and getting a code number: 

(a) The name of the contractor. 

(b) Nature of contract work. 

(c) Period of work. 

(d) Number of maximum labour employed by him on any one day. 

(e) License No. and date (applicable in case of contractors employing 20 or more worker)  

(f) Whether enrolled for PF, ESI etc., and enrolment No. (contractor shall obtain their 

own PF code)          

This information is called for the purpose of informing the inspector of Factories wherever they call for 

information regarding contracts. 

(4)    The contractor employing 20 or more workmen is required to obtain license from the authorities 

         (The Deputy Chief Labour Commissioner(Central) Chennai.  This license shall be amended 

          and/or renewed wherever there is an increase in the workmen employed by him/her or in the 

         event of contract being extended or renewed.  The contractor shall inform the license number 

         to the BHEL management before taking up the work. 

(5) The contractor (Licensed or unlicensed) shall promptly furnish every information and document 

required by BHEL authorities for the purpose of fulfilling their obligations as principal employer 

and/or occupier of the factory and shall render all necessary assistance for the same. 

(6)     The contractor shall get the contract labourers engaged by him/her insured under workmen’s 

compensation policy from General Insurance Corporation of India. 

(7) The contractor shall ensure that all his workmen are covered under the Employees State 

Insurance Act and produce the registration number/enrolment number to the welfare section 

before executing the contract.  

 (8) The contractor shall also ensure that all his/her workmen are covered under Employees 

Provident Fund and Misc. Provisions Act 1952. 
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WAGES: 

(9). The contractor shall pay wages to the workmen employed by him/her at the rate, which shall not 

be less than the minimum wages applicable under Law from time to time.  

The Minimum Wages Act of Tamil Nadu Government for General Engineering and Fabrication 

Industry under T.N. Govt. Minimum Wages Rules shall be followed and the minimum wages 

have to be paid to the labourers accordingly. In addition, a sum of Rs.3200/- for USW shall be 

paid per month per worker.  

A sample wage of USW is furnished as below; 

               Monthly basic pay           = Rs.7650 

               Monthly D.A.                   = Rs.4235 

               BHEL Adhoc                   = Rs.3200 

              Total wages                      = Rs.15085/- 

             The statutory requirements like PF, ESI & OT will be applicable for the above total wage of                

Rs.15085/- per month. Bonus amount will be as per bonus act. 

             Any minimum wage increase during the contract period will borne by the contractor.,  

(10) The contractor shall fix wage periods in respect of which wages shall be payable.  No wage 

period shall exceed one month. 

(11) The contractor shall ensure payment of wages to the contract labour employed by him/her within 

three days from the end of wage period in case the wage period is one week or a fortnight & in all 

other cases before 10th day of the following month. 

(12)  All payment of wages shall be made on working days at the work site and during the working 

time and on dates notified in advance.  In case the work is completed before the expiry of the 

wage period final payment shall be made within 48 hours of the last working day. 

(13) Where the employment of any worker is terminated by or on behalf of the contractor, the wages 
earned by him shall be paid before the expiry of the second working day from the day on which 
his employment is terminated. 

                                                                         
(14) Wages due to every worker shall be paid to him direct or to the person authorized by him in this 

            behalf.  All wages shall be paid in current coin or currency or in both. 

(15)  The contractor shall ensure the disbursement of wages in the presence of such authorize 

            representatives of BHEL management. 

(16) The above payment shall be though Bank only (by RTGS, NEFT etc.,) 

  

 (17) A certificate of payment shall be furnished in duplicate by the contractor to the Officer In-Charge / 

Canteen each month 
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(18) A notice showing the wage period and the place and time of disbursement of wages shall be 

displayed at the place of work and a copy to be sent to the welfare department by the contractor 

under acknowledgement. 

 (19) Notices showing the rates of wages, weekly rest days, hours of work, wage period, date of 

payment of wages, names and addresses of the inspectors having jurisdiction, the date of 

unpaid wages shall be displayed in Tamil and English in conspicuous places at the 

establishment and working by the contractor.  The contractor shall inform the BHEL 

management every month the details of contract labour engaged for each contact in the 

following form: 

a. Serial Number 
b. Location 
c. Period of work 
d. No. of contract labour engaged during the month 
e. No. of days worked 
f. No. of man-days worked 
g. Wages paid to his/her workers 

      The above statement shall be furnished to BHEL management at the end of every month. 

 

REGISTERS RECORDS AND COLLECTION OF STATISTICS 

(20) The following documents/formats under Contract Labour (Regulation and Abolition) Act 1970      

and related Central Rules 1971 shall be maintained by each contractor. 

a. Register of persons employed by the contractor. 
b. Employment Card. 
c. Service Certificate. 
d. Muster Roll, Wage Register, Deduction Register, Wage slip, Over time 

Register, Register of fines, Register of advances etc., 
 

(21) Contractor shall issue one-month advance notice to the workmen of contract intimating the 
expiry/termination of Contract and the same shall be given to BHEL. 

 
(22) There shall be no employer – employee relationship existing with workmen of the contract and 

BHEL. 
 
(23)  The workmen of the contractor shall not claim regular employment in BHEL and also not entitle 

for any employment in BHEL.  
 
(24) The contractor shall display the abstract of the Contract Labour (Regulation and Application) Act 

and the rules there under both English and Tamil. 
 
(25)   Half yearly return shall be sent by the contractor in duplicate to the licensing officer. 

 

(26)   The contractor shall submit the returns required under the Contract Labour (Regulation and 

        Abolition) Act 1970 periodically to BHEL management. 

 

(27) The contractor shall without fail give up to date information in writing of the attendance of the 

       workers employed by him/her. 

 

(28) The contractor shall ensure that his/her workers keep and produce their employment card when 

       coming to duty and take them back when leaving duty. 
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 (29) All the above registers and records shall be preserved in original for a period of three years.  

All the registers, records and notice maintained under the Act and Rules shall be produced on 

demand by Inspector or any Authority under the Act. 

 

WORKING HOURS AND WORKING CONDITIONS: 

 (30) No workers shall be required or allowed to work on Sunday unless he has or will have a 

Holiday or any one of the three days before or after the said day. 

 

 (31) The contractor shall inform BHEL Management in the prescribed form details or the contract 

workers scheduled to work on Sunday, the day of rest and also indicate the substituted 

holiday in lieu thereof.  This shall be intimated two days in advance before his/her workmen 

are booked for work on Sunday. 

(32) The contract labour working for more than nine hours in any day or for more than 48 hours in 

any week shall be paid wages at the rate of twice the ordinary rates of wages in accordance 

with the provisions of section 59 of the Factories Act 1948 and any amendment thereof.                                                                             

(33) The contractor shall provide all safety devices and personal protective equipment to his 

workmen at his/her own cost and shall ensure that his workmen wear/use such devices or 

equipment provided to them while doing the work and there should not be any relaxation on 

this. 

(34) The contractor shall give four paid national holidays to his workers, viz 26th January, 1st May, 

15th August and 2nd October. The contractor shall ensure that his/her workmen vacate the 

premises after the shift is over. 

(35) The contractor shall give leave with wages to his/her workmen who have worked for a period 

of 240 days or more in the factory premises during a calendar year. This leave shall be 

allowed during the subsequent calendar year at the rate of one day for every 20 days or work 

performed by the worker during the previous calendar year.  The worker whose service 

commences on a day other than the first of January shall be entitled to leave with wages at 

the above rate (one day for every 20 days or work) only if he had worked for a minimum of 2/3 

of the total number of days in the reminder of the calendar year. This leave will be admissible 

only during the subsequent calendar year. 

(36) No women worker shall be required or allowed to work in the factory except between the 

hours of 6.00 A.M. and 7.00 P.M. 

(37) The contractor shall comply with the provisions relating to welfare and health facilities as 

provided to the Contract Labour (Regulation and Abolition) Act 1970 read with the Tamil Nadu 

contract Labour Rules. 

 

NOTICE OF ACCIDENT: 

(38) Not withstanding anything contrary to this, in the event of accident the contractor shall be 

required to fill injury report and submit the In-charge / Canteen immediately and ensure the 

compliance of ESI/Workmen’s Compensation Act, Factories Act and Rules made there under.  

He shall also maintain a register of accident as per the Act. 

(39) The contractor shall get the contract labour engaged by him insured under Workmen’s 

Compensation Policy from General Insurance Corporation of India before actually starting the 

work of contract.  The insurance coverage should be for the entire period of contract.  The 

contractor shall comply with the provisions of the Workmen’s Compensation Act 1923 (This 

should be read in connection with the provisions of ESI Act). ‘ 

 

    

 

 



HR: CAN: CON: CLG: 2018                                                                                                          Dt.14.05.2018 

                                                                                       SIGNATURE OF THE TENDERER WITH SEAL 

Page 05 of 05 

(40) The contractor shall ensure that all his workmen are covered under the Employees State 

Insurance Act and produce to BHEL such Registration number/Enrolment number before 

executing the contract work. 

 

 The contractor shall regularly pay the amount of contribution i.e., employer’s contribution as 

well as employees’ contribution in pursuance of the above scheme as fixed from time to time.  

The contribution payable presently is 1.75% of wages to be recovered from his/her workmen 

and 4.75% of wages to be contributed by the contractor.  Contribution recovered from 

employee and contribution made by the contractor may be rounded to the next higher 

multiples of five paise. 

(41) The contractor shall take note of any amendment that may be brought forth in the above 

contribution rate and act accordingly. 

(42) The contractor shall ensure that his/her workmen are covered under the EPF and 

miscellaneous Provisions Act 1952 and accordingly produce to the BHEL Management the 

registration/enrolment number before award of contract work. 

All employees are eligible to become a member of provident fund from the date of joining the 

establishment and the worker and contractor contributions are 12% and 13.36% respectively. 

The contractor is also liable to pay any administrative charges in this behalf that may be 

decided from time to time.  It will be the responsibility of the contractor to ensure such 

contribution payable in respect of workmen employed through sub-contractors also.   

(43) The contractor shall take note of any amendment in the rate of contribution payable under the 

scheme from time to time. 

(44) The contractor shall within seven days of the close of every month submit to BHEL a 

statement showing the amount of contribution payable/paid for employees engaged by him or 

through him and shall also furnish to BHEL such information, as principal employer is required 

to furnish under the provisions of the ESI Act and PF as well as the scheme made there 

under to the authorities concerned.                                                                  

(45) Whenever any sum of money is found to be recoverable from or payable by the contractor 

under the above acts, the same shall be deducted from any sum that may be due or which at 

any time thereafter may become due to the contractor under this contract or under any other 

contract or from his security deposit. In case the recoveries are not sufficient to satisfy the 

claims the contractor shall pay the balance thereof on demand. In case any recoveries are 

made under this clause from the security deposit the contractor shall immediately thereafter 

pay such further sums as may be required to recoup the shortage caused by such recoveries 

in the amount of security deposit. 

(46) The contractor shall abide by all the labour and other laws applicable to contract 

labour/worker under this contract and shall at all times keep BHEL, indemnified against all 

losses, claims, prosecution under any law. 

(47) In case of noncompliance of any of the provisions of the acts and in case BHEL having 

complied with the same, BHEL will be entitled to recover the same from the contractor/sub-

contractor. 

(48) Non exercise of any of the powers or rights available to BHEL hereunder or under any  

               law, shall not in any way operate as waiver thereof. 

 

General: Contractor should follow all the provisions of labour legislation and statutory  

  obligations. Provisions as and when amended will also apply. 
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Section-D 

 

 

 

SAFETY PRECAUTIONS TO BE TAKEN BY THE CONTRACTORS 

 

The Contractor must inspect the area of work to decide the safety precautions necessary for 
executing 

this contract. 
 

Whenever people work at height more than six feet, platform shall be provided or the workers shall 
wear safety belt to avoid fall from the height. 
 

Wherever any area declared as dangerous, the workers shall not be allowed to work till a written 
clearance is obtained from appropriate authorities. 
 

No material of any kind shall be dropped or allowed to be dropped from any height. 
 

Defective ladders shall not be used at all.  
 

Inflammable materials shall not be stored near places where the sparks are likely to occur. 
 

The necessary safety equipments such as gloves, helmets etc must be issued to the workmen 
and strictly to be used while carrying out the work. 
 

If the contractor's workmen are found to be violating the safety precautions, punitive action will be 
taken by withholding a sum of Rs.500/- to Rs.1000/- from the contractor’s bill for each violation. 
 

The working area shall be kept clean and free from all obstructions. 
 

All temporary electrical connections shall be properly earthed, insulated and periodically checked. 
 

The contractor should arrange WORKMEN COMPENSATION/ INSURANCE POLICY covered for all 
his/her workmen.  A copy of the policy has to be submitted before commencement of work. 
 

All safety precautions are to be taken by the contractor at his cost. 
 

These safety measures shall be deemed to form an integral part of the Work Order/ Agreement. 
  

 

Note: All Personal Protective Equipments should be supplied by the contractor to his workmen at his 

own cost.  However, all cleaning materials required for cleaning will be supplied by BHEL. 
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 SECTION-E 

 

SCOPE OF WORK AND SPECIAL CONDITIONS OF CONTRACT      

                                                     
Name of Work: Providing Cleaning and allied Housekeeping Services for Factory 
Canteens and Other Areas at the Boiler Auxiliaries Plant Unit, BHEL, Ranipet- 632 406,                   
Tamil Nadu.   
 
A-Particulars regarding Canteens: 
Sl.
No 

Particulars Approximate 

MAIN 
Canteen 

Admin. Building 
Canteen 

01 Floor Area 1855 
Sq.meters. 

700 Sq.Meters 
(Part only) 

02 Dining  Tables   (4 Seater) 275 Nos. 75 Nos. 

03 Chairs 1400 Nos. 400 Nos. 

04 Plates 1900  600 

05 Cuttories 7,600 2,400 

06 Tumblers 1,900 600 

07 Jugs 400 100 

08 Vattas 350 150 

09 Tea / Coffee Cans  60 - 

10 Cooking Vessels  80 - 

11 Persons availing canteen  1,900 to 2300 600 to 700 

12 Exhaust Fans &  LPG  operated  Appliances, Hand wash basins, 

cob web  removal. 

10 Fans &  10 

Appliance 

 

13  Shift Timings Given below 06:00am to 02:00 

pm 

 

 

 

 

NORMAL WORKING DAYS 

 

 

B. Scope of Work & Frequency of Work and Area: 
 

B. 1. For All Working Days at MAIN CANTEEN AND ADMINISTRATIVE BUILDING CANTEEN 

     (other than Sundays and BHEL Holidays) 

 

 

 

 

 

SHIFT TIMINGS     WORKING HOURS 

General Shift 08.00AM      to 
04.30pm 

  

First Shift 06.00AM tto 02.00PM * 

Second Shift 02.00PM tto 10.00PM * 

Third Shift 10.00PM tto 06.00AM * 
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Sl.

No 

Description of Work Frequency of  work 

01 Collection of  plates, cuttories, tumblers and 

jugs from tables at  Factory & Administrative 

Building Canteens. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service  per day. 

02 Cleaning of  plates, cuttories, tumblers and jugs 

collected  from tables at  Factory & 

Administrative Building Canteens. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

(Hot water cleaning Once in a week) 

03 Cleaning of  tea vattas 3 times per day  i.e. after breakfast,  

Evening & midnight tiffin service. 

04 Cleaning of Tea / Coffee Cans. 6 times  per day  after breakfast, tea 

times of 9.50hrs, 14.50 hrs., 16.00 

hrs, 18.00 hrs, and night milk service. 

05 Cleaning of Cooking vessels 4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

06 Cleaning of dining tables and  chairs  4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

07 Mopping floor areas of dining halls, 

cleaning of approach pathway to the kitchen 

area from dining hall, circulating area portico, 

gardens, offices, corridors etc. 

3 times i.e. after breakfast, lunch, and 

dinner  service  per day. 

08 Placing  jug with  drinking water on the dining 

table during  service timings. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

09 Cleaning of  windows,  doors and  dinning walls Weekly once 

10 Removal of  rug/rubbish picking, pest and 

rodent control, at Canteen stores area 

3 times per day   after preparation of 

breakfast, lunch and dinner service 

11 Cleaning of Rice, dhall, chenna, red / green 

chillies, garlic etc.,  

Daily 

12 Removal of empty oil tins and bags to disposal 

stores.  

Monthly 2 times. 

13 Boiler Maintenance/ Cleaning, Burner/Stove 

Cleaning. 

Daily 1 time 

14 Cleaning of open and closed drains by water jet 

cleaning.   

3 times per day after preparation of 

breakfast, lunch and dinner in the 

kitchen area 

15 Garbage and waste collection from the 

underneath of the wash basins, segregation and 

disposal of biodegradable & non-biodegradable 

wastes separately in a thorough, efficient, 

professional manner with due diligence and care 

according to industry norms and standards, in 

conformity with applicable laws and regulations 

and BHEL's entire satisfaction own procedures, 

and instructions.  

Bio-degradable and non-bio-

degradable wastes to be cleaned 

separately daily 5 times i.e. after 

vegetables cutting, breakfast, 

lunch, dinner and midnight 

service as per Industry Norms and 

Standards and applicable Laws.  
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16 Cleaning of oil stains in the Exhaust fans 

and LPG appliances, Cob web cleaning, 

Cleaning of wastes under Hand Wash 

basins etc. 

Monthly 2 times. 

 
“The Scope of work shall include all activities incidental or ancillary to those specified herein”.  
B 2. For  Sundays  &  BHEL Holidays:-(MAIN  Canteen Only) 
Sl.
No 

Description of Work Frequency of  Cleaning 

01 Collection of  plates, cuttories, tumblers and 

jugs from tables  Factory  Canteen. 

3 times i.e. after breakfast, lunch and  

dinner  service  per day. 

02 Cleaning of  plates, cuttories, tumblers and jugs 

collected  from tables at  Canteen. 

3 times i.e. after breakfast, lunch and  

dinner  service  per day. 

03 Cleaning of  tea vattas 2 times per day  i.e. after breakfast & 

midnight tiffin service. 

04 Cleaning of Tea / Coffee Cans. 5 times  per day  after breakfast, tea 

times of 9.50hrs, 14.50 hrs, 16.00 hrs 

and  18.00 hrs service. 

05 Cleaning of Cooking vessels 4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

06 Cleaning of dining tables and  chairs  4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

07 Mopping floor areas  of dining halls, 

cleaning of approach pathway to the kitchen 

area from dining hall, circulating area portico, 

gardens, offices, corridors etc. 

3 times i.e. after breakfast, lunch, and 

dinner  service  per day. 

08 Placing  jug with  drinking water on the dining 

table during  service timings. 

4 times i.e. after breakfast, lunch, 

dinner and midnight service per day. 

09 Removal of  rug/rubbish picking, pest and 

rodent control, at Canteen stores area,  

3 times per day   after preparation of 

breakfast, lunch and dinner service 

10 Cleaning of open and closed drains by  

water jet cleaning.   

3 times per day after preparation of 

breakfast, lunch and dinner in the 

kitchen area 

     

 “The Scope of work shall include all activities incidental or ancillary to those specified herein”.  
 

II. Special Conditions: 
 

1 . Requirement of Manpower: 

1. Based on the experience, requirement and present location the minimum 

requirement of workmen will be 20 nos. The work will be carried out in 3 shifts as 

indicated below on daily basis.  If the contractor does not deploy the minimum no of 

manpower, then Recovery will be imposed as per Recovery Clause.  However, if the 

Contractor brings more number of persons for executing the work, he will not be paid 

any extra price for the additional manpower. The Contractor shall provide Weekly Off 

/ National and Closed Holiday. No overtime charges / extra charges other than what 

is agreed shall be payable by BHEL to the Contractor. 
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2. The Contractor shall furnish the names, permanent & local addresses of the 

Contractor’s employees deployed at   the Company’s premises from time to time 

along with the latest photographs, thumb impression and signature to the Officer in 

Charge of Canteen, BHEL, BAP, Ranipet before the deployment. 

3. Character and antecedents of all Human Resources employed by the Contractor at 

BHEL/BAP should be verified by police prior to deployment of the personnel.  The 

verification report duly certified by the police is to be submitted to the Company prior 

to the deployment of the personnel on duty. 

4. The Contractor’s personnel deployed at BAP premises should be covered under ESI, 

PF and all other statutory provisions as applicable from time to time. All applicable tax 

and labour laws will have to be adhered to. Prescribed records/returns under such 

applicable statutes like Minimum Wages Act, Contract Labour (Regulation and 

Abolition) Act, PF, EDLI, ESI, Statutory Bonus, Professional Tax, Income Tax etc. will 

have to be properly maintained and produced as and when required by BHEL and 

authorities under law. 

5. The Contractor’s personnel deployed at BAP premises will have to be equipped with 

identification cards while on duty, which will have to be produced whenever 

demanded by the Company officials/- officers. Due to specific reasons the personnel 

deployed on job inside premises of BAP should not use or carry Mobile Phones. 

6. The Contractor shall make his own arrangement for accommodation (and food 

facilities) for his personnel and BHEL will not extend any facility/amenity that are 

extended to the staff and the families of its employees to the staff of contracting 

Contractor. However, BHEL/BAP at its discretion may provide subsidized food and 

beverage facilities for the personnel of the Contractor during their working hours 

which the Contractor may avail.  

7. The Contractor shall disburse the wages to their workers deployed in BAP premises 

on or before 10 days from the closing of the wage period by directly crediting to their 

respective bank accounts only.  It is mandatory for the Contractor to provide Bank 

A/C details of the employees working under this contract, along with ESI/EPF 

registration details   Payment of the bills will be considered only if the bank statement 

for wage payment along with photocopies of ESI, PF and Service Tax remittances of 

the previous month accompanies the bill. 

8. Rates:  While quoting the rates, the guidelines given below shall be followed: 

The rate quoted should be inclusive of all charges i.e. washing of all vessels used for 

service, cleaning of tables and Dining Halls after each use, serving water to users at 

tables in dining halls, housekeeping of office area, etc.  as per scope of work mentioned 

above and other overhead charges. 

 
9. Minimum Wages:  The payment of wages should be as per Minimum Wages Act as 

notified by Government of Tamil Nadu for General Engineering and Fabrication 

Industry under T.N. Govt. Minimum Wages Rules.  Further an additional sum of 

Rs.3200.00 per month per worker is also payable. Such additional payment of Rs. 

3200.00, will also attract PF, ESI.   Any minimum wage, increase during the contract 

period will be borne by the contractor. 
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10. Wages for weekly off (1day off for every 6 days of work) shall be paid to the 

Contractor's employee. Earned Leave (1-day Leave for every 20 days of work) shall 

be given based on the nature of engagement of the worker. 

 

11. The rates quoted shall be firm throughout the period of the contract.   No rate 

increase shall be accepted by BHEL whatsoever be the reasons. 

  

12. In quoting the rates the tenderers are advised to take into account all factors 

including any fluctuations in the market rates / labour wages etc. No claim 

shall be entertained on this account after acceptance of the tender or during 

the currency of the contract.  
 

13. TAXES & DUTIES: This clause shall be applicable not withstanding any other 

clause related to taxes & duties mentioned elsewhere in this tender 

document. 

 

14. GST – Supply of Manpower Service: 

A. The Tenderers shall not include GST in their quoted rates; but the Tenderer has to separately 
indicate the     Service Tax rate in the unpriced Bid (Schedule of work), GST Rate, amount 
and workings thereof in the Price bid schedule included in the Tender documents.   

B. If GST amount is not indicated separately in the price bid schedule included in the Bid 
documents, it will be presumed that the quoted rate is inclusive of applicable GST and bids 
will be evaluated accordingly.  

C. The price quoted in the Price Bid shall be inclusive of all taxes, duties, levies etc. other than 

GST. 

D. In respect of Tenderer being an Individual, Sole proprietorship firm, Partnership firm, Hindu 

undivided family, Association of persons whether registered or not, GST will be as per the act 

prevailing at the time of service, which will be considered for evaluation.  

E. The GST amount quoted in the Price Bid format will be considered for reimbursement against 

valid documentary evidence ie. GST Registration Certificate, Original Invoice, GST Payment 

Certificate and copy of GST payment Challan.  

F. Any statutory variation in GST Rate during the contract period shall be reimbursed by the 

Company     based on claim by the Contractor along with valid documentary evidence. 

 

15.Employment card to be issued. Monthly wage slips shall be issued to the Contractor's workers. 

ESI medical cards shall be arranged and issued to them. Bonus shall be paid to the contract workers 

as per Bonus Act @ 8.33% as minimum. The quoted rate should also inclusive of bonus as per 

Bonus Act, all taxes, uniform, overhead   and other administrative cost, profit etc. 

 

16. The contractor shall fix wage periods in respect of which wages shall be payable.  No wage period 

shall exceed one month. 

17.  The contractor shall ensure payment of wages to the contract labour employed by him/her within 

seven days from the end of wage period as per Clause 7 of this section. 

18.  All payment of wages shall be made on working days by direct credit to the bank accounts of the 

labours on dates notified in advance.  In case the work is completed before the expiry of the wage 

period final payment shall be made within 48 hours of the last working day. 
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19. Where the employment of any worker is terminated by or on behalf of the contractor, the wages 

earned by him    shall be paid before the expiry of the second working day from the day on which his 

employment is terminated. 

20.  A certificate of payment shall be furnished in duplicate by the contractor to the Officer In charge 

each month in a form enclosed. 

21. A notice showing the wage period and the place and time of disbursement of wages shall be 

displayed at the place of work and a copy to be sent to the welfare department by the contractor 

under acknowledgement 

22. Notices showing the rates of wages, weekly rest days, hours of work, wage period, date of 

payment of wages, names and addresses of the inspectors having jurisdiction, the date of unpaid 

wages shall be displayed in Tamil and English in conspicuous places at the establishment and 

working by the contractor.  The contractor shall inform the BHEL management every month the 

details of contract labour engaged for each contact in the following form: 

 

a. Serial Number 
b. Location 
c. Period of work 
d. No. of contract labour engaged during the month 
e. No. of days worked 
f. No. of man-days worked 
g. Wages paid to his/her workers 
The above statement shall be furnished to BHEL management at the end of every month.  

  

23.   The Security Deposit should be remitted before start of the work by the contractor. The EMD 

amount of the successful bidder can be converted as security deposit and the balance 

amount shall be remitted. No interest will be paid to the Contractor for the amount deposited 

during the period of agreement. Failure to pay the security deposit shall be treated as failure 

to discharge the duties under the   contract and shall result in cancellation of the offer of the 

contract, EMD will be forfeited and the tenderer shall be liable to compensate BHEL for any 

losses incurred by BHEL. The security deposit shall be refunded within a reasonable time 

after the date of expiry of the contract subject to the contractor carrying out all obligations / 

operations as required under the contract. 
 
 

24. The Officer In-charge / Canteen, BHEL BAP unit shall give overall instruction to the contractor or 

his authorized representative for the jobs to be carried out. BHEL will have nothing to do or be 

concerned with the employment of employees working for the contractor. The relationship between 

BHEL and the contractor will be that of independent entities and nothing herein contained will amount 

to joint venture, partnership or on employer-employee relationship. Supervision of work shall be done 

by the contractor / his authorized Supervisor exclusive for this work only. 
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25. PAYMENT: 

i. The Company shall make payment against monthly bill to the Agency subject to the 

satisfactory performance of the Agency as certified by the authorized officer of the 

Company. 

j. Daily cleaning status report to be maintained by the contractor for recording the 

daily cleaning status and to note down the deficiency in service, if any which should 

be certified by the Officer In-charge/Canteen for making payment. 

k. Monthly bill for the previous month in triplicate supported with duly certified 

attendance sheet of the month shall be submitted by the Agency to the Company’s 

executing authority duly certified by the Agency. The bill should clearly state the 

actual number of persons deployed during the month.  

l. The Company will make payment of the bills to the Agency within a reasonable time 

after receipt of monthly bills complete in all respects with all the following supporting 

documents: - 

a) Original invoice 
b) Wage Sheet for the month 
c) Attendance duly certified by Canteen In charge BHEL BAP. 
d) Copy of Bank Statement as Proof of payment of minimum wages through direct 

credit to Bank account of their employees by crediting in their Bank account.  

e) PF & ESI Challans 
f) Proof of payment of GST  

The above documents are to be submitted to the Canteen In charge, BHEL, 

BAP, Ranipet who will certify the same after due verification. Due to any reason, 

if it is not possible to adhere to this time schedule, no additional payment by way 

of interest will be paid. The Agency shall submit the EFT form enclosed with the 

Tender documents signed by the authorized signatory and duly certified by their 

bankers to receive the payments through EFT. 

g) GST Registration Number / Tax Head, GST code and Accounting code are to be 

mentioned in the invoice / receipts by the Agency. 

 

26.  Executing Authority: Officer In-charge Canteen BAP Unit, BHEL, Ranipet or any authorized 

representative   nominated by Head of HR will be the Executing Authority for this job and he 

shall give necessary directions to the Contractor. The Contractor shall follow all his 

instructions. 
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27.Deduction of Tax at Source (TDS): 

Income tax and other taxes at the rates applicable from time to time, shall be deducted from 

the bills of the contractor at source as required under the statutory provisions. 

 

 28. The Contractor shall pay wages to its employees on or before 10th of the following month 

by crediting to their   bank accounts. The rate of wages shall be in conformity with the 

statutory provisions including the applicable minimum wages and additional wages 

prescribed by BHEL. 

 

29. In case of the Company receives any representation or demand for payment of any 

amount to any of the Contractor's employee / workmen at any time towards wages or other 

dues or provident fund etc., from any Governmental Contractor, then in that event, the 

Company shall have the right to deduct the said amount from the amounts due to the 

Contractor and pay the same to the employee or workmen or Governmental Contractor. The 

decision of the Company in this regard shall be final and binding on the Contractor. 

 

30.The Contractor shall be responsible for settlement of any claim / dues in case any of the 

Contractor's employees sustains injury or incurs damage or loss either to any person or 

property within the premises of the Company. The Contractor shall take necessary insurance 

coverage for all his employees / workmen. 

 

31.The Contractor is also to provide at its own cost Personal Protective Equipments like 1 

pair of Sundek (to be worn in kitchen) & 1 pair of Hawai Cheppal (to be worn  other than  

kitchen),  gloves,  etc. to their workmen. 

 

32.The Contractor has to supply proper and identical uniforms with identity card/badge worn 

on chest to their labour. The cost of the uniform shall be borne by the Contractor. 

  

33.The contractor shall maintain the following records and make available for inspection to 

the Company as and when required:  

 

a) Muster Roll 
b) Register of wages 
c) Wage slip 
d) Register of fines 
e) Register of damages / losses 
f) Register for advances 
g) PF, Insurance Register & Insurance Policy 
 h) Insurance policy 
 
 
 
 
 

 
 

 



HR: CAN: CON: CLG: 2018                                                                                                          Dt.14.05.2018 

                                                                                       SIGNATURE OF THE TENDERER WITH SEAL 

Page   09 of 17 

 
34.The Contractor shall:  
 

i.  Maintain registers and record of payments etc. made to their personnel which 

shall be kept open for   inspection by the Head of HRM department 

BHEL/BAP/Ranipet or his authorized representative or other statutory authority 

as and when required during the working hours. 

ii. Pay wages to their Personnel every month in the prescribed form within statutory 

due date by crediting in their Bank account and submit a copy of the bank 

statement as evidence for payment of wages along with wage sheet duly 

countersigned by the authorized representative of the Contractor. 

iii.  It is mandatory for the Contractor to provide Bank A/C details of the employees working 

under this contract, along with ESI/EPF registration details and salary of all employees is 

to be credited in bank account only 

iv. Monthly bill submission to the Execution Authority (Officer In-charge / Canteen) 

of BHEL/BAP after due certification by the authorized representative of the 

Contractor. 

v.  Comply with the statutory provisions regarding issue of employment card, wage 

slip, leave book, PF Account slip, Service Certificate etc. 

vi.  Deposit Employees Provident Fund contribution together with the Employer's 

contribution with the appropriate authority within the prescribed time and 

submit challans for compliance. The Contractor shall send all the prescribed 

returns regularly and in time. 

vii. Ensure full and final payment of all statutory dues under various statutes 

applicable from time to time on the last day of contract to their employees. 

 

35.   The Contractor will have to abide by all the statutory provisions including labour, 

taxation and any other law that may be in force from time to time and shall be responsible & 

accountable for breach or violation of any of the provisions of any Act, Rules, Regulations, 

Notification, Circulars and orders issued from time to time by the Government of India or the 

State Government. The Contractor shall provide an undertaking to this effect prior to the 

commencement of the work. 

 
36.MEDICAL CHECK UP: 

The contractor shall ensure due Periodical Medical Checkup of each of his staff / supervisor deployed 

for carrying out the work and medical fitness certificate shall have to be submitted to Officer In-Charge 

of Canteen BHEL BAP for records. 

 

37.Verification of Character Antecedents: 

The Contractor shall keep proper record of all the documents regarding character antecedents etc. of 

the Personnel engaged by them and as and when required, the Contractor shall submit the same to 

the Officer-In-Charge for necessary verification. It is a pre-condition that while employing Personnel, 

the Contractor shall take adequate care that no such person having criminal background is deployed 

in BHEL. 
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Persons dismissed from service and/or involved in or having previous record of anti-social activities 

should not be deployed in the Company's establishment. In case any adverse report is found against 

any personnel deployed by the Contractor, such personnel would immediately be removed. 

 

Character and antecedents of all Human Resources employed by the Contractor at 

BHEL/BAP should be verified by Police prior to deployment of the personnel.  The 

verification duly certified by the police is to be submitted to the Company prior to the 

deployment of the personnel on duty. 

 

38. Labour License: 

 

The Contractor will be required to obtain and submit Labour License from the Regional Labour 

Commissioner (Central), Chennai for the reasons so deployed by the Contractor as provided under 

Contract Labour (Regulation and Abolition) Act.,1970 before the commencement of the job.  

 

39. Workmen Compensation Insurance: 

The Contractor shall keep all Personnel engaged by them duly insured under Workmen 

Compensation 

Insurance at his own cost and will submit documentary evidence in this regard to Officer in charge of 

Canteen / HRM department of the Company before the commencement of the job. 

 

40.   Discipline: 

I. Personnel engaged by the Contractor shall abstain from taking alcohol or any other 

intoxicating drinks or drugs before attending duty or while on duty. Any instance of violation of 

the directives shall amount to non-performance of duty involving wage cut or compensation 

and even removal of such person from duty. 

II. The personnel in their dealings with the employees of the Company must show politeness 

and should be well behaved. 

III. In the event of any Act of indiscipline on the part of the contractor’s workmen, the Company 

reserves the right to remove such workmen and on the advice of the Officer-In-Charge  of 

Canteen of the Company, the Contractor shall be duty bound and liable to replace such 

workmen  forthwith. 

41. Identity cards for the Personnel:  The Contractor shall issue Identity Cards duly countersigned 

by the Security In-charge of the Company (BHEL/BAP) to their Personnel, who shall carry the same 

while on duty. Any Contractor’s Personnel found without proper Identity Card while on duty, his above 

act shall be viewed as an act of indiscipline. The Contractor shall strictly abide by the Rules and 

Regulations enforced by the Company from time to time. 

 

42. Work on all days: The Contractor shall ensure to carry out the work in all days throughout the 

year as per the terms of the NIT. 

 

43. The Contractor shall not engage any person having bad / criminal record and police 

verification of character / conduct should be obtained and submitted to the Company for all 

the personnel to be employed under this contract. 
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44.The Contractor shall insure all their employees to cover them against any sort of injury, 

death etc. during the course of deployment. A copy of the policy taken in this regard shall be 

submitted to the Company. The Company shall not be responsible for any such injury, death 

etc., nor shall be liable to pay any compensation, whatsoever, in such cases. The Contractor 

will execute the jobs undertaken by it directly and with its own resources and subletting any 

part of the assignment is not allowed. 

44. In case of any mishap of whatsoever nature (minor / major / fatal including death during the 

course of their duty) sustained by Contractor's Employees, the responsibility for meeting the 

medical/hospitalization expenses or of granting compensation, if any, on that count will be 

that of the Contractor and not of the Company. If for any reason, compensations, costs etc., 

are paid by the Company, the same shall be reimbursed by the Contractor to Company 

without any demur, including interest at ruling rate till settlement and such settlement shall be 

made by the Contractor within one month from the date of Demand by the Company and 

upon failure of the Contractor to do so, the Company shall have the right to adjust the monthly 

bills payable to the Contractor towards the amounts payable by the Contractor till the entire 

dues are wiped off. 

45. CONTRACT AGREEMENT:  The Contractor shall execute formal agreement on non-judicial 

Stamp Paper of Rs.100/- to be purchased by the Contractor in its name in the State of Tamil 

Nadu with in a period of 15 days of the issuance of the work order / LOI. In the meantime, the 

Contractor shall issue Power of attorney duly notarized to authorized person who shall sign 

and execute the Contract on behalf of the Contractor under the official seal of the Contractor. 

47.  Delay in receipt of payment of bills for work executed shall, however, not entitle the 

Contractor to abandon the contract or claim any damage or interest for such delay in 

payment nor shall it be accepted as excuse for non-compliance of the terms of this 

contract. 

48. The Company shall not accept any liability for giving employment to the Contractor’s 

personnel at any time. The Contractor shall make this amply clear to their personnel.  

There will be no Employer and Employee relationship between Company and the 

labour/supervisor so engaged by the Contractor under the contract and no claim for any 

employment will be entertained or tenable. It shall be sole responsibility of the Contractor to 

regulate any terms of employment with the engaged persons without any liability whatsoever 

to the Company (BHEL). The Contractor shall obtain written undertaking from each of the 

Contractor’s employees deployed with the Company that he is a permanent employee of the 

Contractor and the written undertaking in original shall be given to the Officer In-Charge / 

Canteen BHEL BAP Ranipet. 

49. The Contractor shall also report all accidents in respect of their employees arising in the 

course of and out of their employment and effect payment of compensation as per Employees 

Compensation Act, 1923 as amended from time-to-time within the prescribed time limit. In 

case of all accidents, fatal, serious or minor, the Contractor must immediately bring it to the 

notice of the Head of HRM Department or their authorized representative, who will send 

necessary intimation to the concerned authorities. In the event of the Contractor's failure to 

pay/deposit with the Commissioner, the amount of compensation payable under the 

Workmen's Compensation Act, the Company shall have the right to set aside the relevant 

amount from the bills or from the Security Deposit for due settlement of the claims arising 

under the said Act and Rules at their own discretion and the Contractor shall bear the full 

responsibility in this behalf. 
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50. Neither the Contractor nor any of the Contractor’s employees will have any claim 

against the Company for any liability arising out of any commission / omission 

caused by the Contractor’s employees on duty. 

 

51. The personnel to be deployed by the Contractor shall be bound to obey and comply 

with such standing orders, i.e. specific and /or general orders as may be issued by 

the In-charge of Contractor for proper operation and execution of the contract. The 

Contractor shall lay down all such Standing Orders in consultation with the 

representative of the Company. Any personnel found associating himself with the 

Union and /or political activities and /or not complying fully with the Standing Orders 

of the Contractor, may be liable to be removed either on the order of the In charge of 

personnel of the Contractor BHEL, BAP UNIT or on such request being made by the 

duly authorized representative of the Company to the In charge of   contractor’s 

personnel. 

 

52. The Standing Orders shall contain not only specific orders for the preservation and 

protection of the property of the Company but also for regulating the conduct of the 

Personnel so that their work and behavior are always conductive to the  safeguarding 

of the interest of the Company has also preserving and protecting its property. 

 

53. The Contractor shall at their own cost observe, perform and comply with the 

provisions of the Contract Labour(R&A) Act,1970 and Rules, should the contractor 

fail to observe and perform or discharge their obligations under the said act, the 

Company shall be entitled to recover from the Contractor the cost of expenses that it 

may have to incur or suffer on compliance of provisions of Contract Labour (R&A) 

Act,1970 and Rules framed thereunder. 

 

54. The Contractor shall abide by the decision/ recommendations/ awards of the 

Court/Labour Court/ Industrial Tribunal/ Wages Board of Commissions appointed by 

the appropriate Government in respect of this Industry and shall secure 

implementation of the provisions of the decisions / award/ recommendations from 

time to time and maintain such relevant records and registers as are required to be 

maintained under these legislations/award/decisions and produce them before Head 

of HRM Department BHEL/BAP,Ranipet or their authorized representative and other 

statutory authorities as  and when required. 

 

55. The Contractor shall be solely responsible for deduction and contributions regarding 

the provident fund under the Employees Provident Fund Scheme, 1952 Employees 

Provident Fund and Misc. Provision act,1952 and any rules and regulations made 

there under as amended from time to time. He shall be solely responsible for the 

maintenance of the records in respect of payment of the contributions and 

submission of returns in accordance with provisions of the said Scheme. However, 

the deductions and contributions shall be at the rate prescribed by the statute. The 

Contractor shall ensure  
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timely deposit of the amount so deducted to the Appropriate Authority. The 

Contractor shall further intimate to the Company any change in the employment of 

personnel/employees immediately after such change and shall maintain all such 

records, registers and returns, as are required to be maintained under the Act and 

the said records which shall be kept open for inspection by the Company's 

authorized representatives or by the Regional Provident Fund Commissioner or his 

Inspector. 

56. The Contractor shall solely be responsible in respect of payment of Bonus to the 

Personnel under the payment of Bonus Act,1965. He shall also be solely responsible 

for maintenance of records in respect of the above payments and submission of 

returns in accordance with the provisions of the said Act. 

57. Stoppage of work or non-performance in whole or in part by the Contractor of any 

obligation under this contract due to reasons within their control shall be treated as 

breach of contract entitling the Company consequential legal remedies against the 

Contractor including termination. The Contractor will have no claim in Security 

Deposit /CPG and the whole amount deducted towards CPG/ Security Deposit will be 

forfeited. If the performance in whole or part of any terms and conditions /obligations 

under this contract is prevented or delayed by reasons of any such eventuality the 

contract shall be terminable at any time without assigning any reason what-so-ever 

and at the discretion of the Company. 

58. Contact Performance Guarantee (CPG): The successful bidder should pay Security 

deposit as per Clause 9 of General Conditions of Contract within 10 (Ten) days from 

the date of Issue of Letter of Intent in the form of Bank draft or Bank Guarantee from 

a Nationalized Bank / a Scheduled Commercial Bank approved by BHEL.  

Alternatively, a deduction at the rate of 10% shall be made from each running bill of 

the contractor until Security Deposit amount as per Clause 9 of General Conditions of 

Contract is recovered. The CPG shall bear no interest and refund will be on 

production of No Claim / No Due Certificate by the Contractor and the Company 

respectively. The Company shall be at liberty to deduct and appropriate from the 

CPG such penalties and dues as may be payable by the Contractor under the 

contract and the amount by which the CPG shall get diminished will be made good 

by further deduction from the Contractor's subsequent bills in the same manner as 

aforesaid until the CPG is restored to its full limit mentioned above. On due and 

satisfactory performance and completion of the contract in all respect and settlement 

of final bills, the CPG will be returned to the Contractor without any interest on 

presentation of an absolute No Demand Certificate and No Due Certificate in the 

form as may be prescribed by the Company. No claim shall lie against the Company 

on any account whatsoever in respect of this contract after the receipt of No Demand 

Certificate from the Contractor. 

 

The Company shall have the full right to forfeit and appropriate the CPG on breach of 

any of the terms and conditions laid down herein or will be applicable in future, 

without prejudice to the rights of the Company or otherwise available under the law. 
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Any dues of the Company against the Contractor under the contract resulting from award of 

work to some other Contractor at the risk and cost of the Contractor shall be adjustable 

against the CPG and if CPG is insufficient, the same could be recovered from the 

Contractor. 

 

In case of the termination of the contract by the contractor, the Company shall have right to 

forfeit the CPG. 

 

The CPG shall be refunded to the Contractor within 60 days from the date of payment of 

final bill, subject to the condition that the Contractor shall produce a certificate from the 

operating officer of having disbursed all labour payments, other statutory payments and 

cleared all his obligations under the contract and producing no due / no claim certificate as 

above. 

 

59. RECOVERY: 

 

 59.1 The Contractor agrees to indemnify the Company against any such loss or damage 

caused by breach of any of the terms or conditions of this contract. 

      

 59.2 If the Contractor fails to perform any of their obligations under this contract on any day 

or at any time, or repudiates the contract during the contract period, the Company 

may without prejudice to any other right or remedy available to the Company: - 

 

“Recover from the Contractor’s monthly bills, compensation for the Work Not Done / Work 

Not Completed during any day as per the following Recovery Clause / Recovery Table:” 

 

RECOVERY CLAUSE: 
 
 For All Working Days (other than Sundays and BHEL Holidays) for MAIN CANTEEN AND 

ADMINISTRATIVE BUILDING CANTEEN AND Other Areas. 
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RECOVERY TABLE 

Sl.No Description of Work Scope of Work & 

Frequency of Work 

and Area 

Recovery 

 for work not done / 

work not completed 

per day 

 

I 

 

 

 

 

 

Collection and cleaning of plates, cuttories, 

tumblers and jugs from tables at Factory & 

Administrative Building Canteens. Cleaning 

of tea vattas Cleaning of Tea / Coffee Cans 

and Cleaning of Cooking vessels. 

 

 

As mentioned in 

Scope of Work & 

Frequency of Work 

and Area – Clause B 

Sub Clause B-1 

Sl.No. 01 to 05 

 

40% of the contract 

price per day 

 

 

II 

 

 

 

Cleaning of dining tables and chairs 

Mopping floor areas  of dining halls, 

cleaning of approach pathway to the 

kitchen area from dining hall, circulating 

area portico, gardens, offices, corridors etc. 

Placing  jug with  drinking water on the 

dining table during  service timings. 

As mentioned in 

Scope of Work & 

Frequency of Work 

and Area - Clause B 

Sub Clause B-1 

Sl.No. 06 to 08 

 

 

25% of the contract 

price per day 

 

 

 

III 

 

 

 

 

Cleaning of windows,  doors and  dinning 

walls Removal of  rug/rubbish picking, pest and 

rodent control, at Canteen stores area, Cleaning 

of Rice, dhall, chenna, red / green chillies, garlic 

etc., Removal  of empty  oil tins and bags to 

disposal stores. Boiler Maintenance/ Cleaning, 

Burner/Stove Cleaning. Cleaning of open and 

closed drains by  water jet cleaning.  

Garbage and waste collection from the 

underneath of the wash basins, segregation 

and disposal of biodegradable & non-

biodegradable wastes separately in a 

thorough, efficient, professional manner 

with due diligence and care according to 

industry norms and standards, in 

conformity with applicable laws and 

regulations and BHEL's entire satisfaction 

own procedures, and instructions. Cleaning 

of oil stains in the Exhaust fans and LPG 

appliances, Cob web cleaning, Cleaning of 

wastes under Hand Wash basins etc. 

As mentioned in 

Scope of Work & 

Frequency of Work 

and Area - Clause B 

Sub Clause B-1 

Sl.No. 09 to 16 

 

 

 

 

 

 

 

 

 

 

 

35% of the contract 

price per day 
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RECOVERY CLAUSE:   For Sundays & BHEL Holidays: (MAIN  Canteen Only) 

RECOVERY TABLE 

Sl.No Description of Work Scope of Work & 

Frequency of work 

& Area 

Recovery 

 for work not done /  
work not completed 

per day 

 

I 

 

 

 

 

 

 

 

 

 

 

Collection of  plates, cuttories, tumblers 

and jugs from tables  Factory  Canteen. 

Cleaning of  plates, cuttories, tumblers and 

jugs collected  from tables at  Canteen. 

Cleaning of  tea vattas 

Cleaning of Tea / Coffee Cans. 

Cleaning of Cooking vessels 

Cleaning of dining tables and  chairs 

 

 

 
As mentioned in  

Scope of Work & 

Frequency of Work 

and Area - Clause 

B Sub Clause B-2 

Sl.No. 01 to 06 

 

 

 

 

50% of the contract 

price per day 

 

 

 

 

 

II 

 

Mopping  floor areas  of dining halls, 

cleaning of approach pathway to the 

kitchen area from dining hall, circulating 

area portico, gardens, offices, corridors etc. 

Placing  jug with  drinking water on the 

dining table during  service timings. 

Removal of  rug/rubbish picking, pest and rodent 

control, at Canteen stores area.  

Cleaning of  open and closed drains by  

water jet cleaning.   

 

As mentioned in 

Scope of Work & 

Frequency of Work 

and Area - Clause 

B Sub Clause B-2 

Sl.No. 07 to 10 

 

 

50% of the contract 

price per day 

 

 

59.3 If the contractor is not carrying out any of the above work, BHEL will carry out 

the work by invoking or operating ‘Risk Purchase Clause’ under Sl. No.22 of the 

General Conditions of the Contract besides imposing ‘Recovery Clause’ under 

Sl.No.59 of the Special Conditions of the Contract. BHEL will arrange for the 

work or part of the work in default by the Contractor to be carried out, through 

other Agencies. Such decision of the Company being final and binding on the 

Contractor and will be at the cost and risk of the Contractor. 
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60. Recovery will be made on the Contractor for defaulting in payment to their Personnel will be 

as under: 

 

The Contractor shall regularly pay wages to their personnel. If they fail to clear the due wages of 

Contractor’s personnel, and the Company (BHEL/BAP) is forced to pay to the Contractor’s personnel, 

then, damages @15% on the amount paid will be levied in addition to the wages paid, will be 

recovered from the running bills / CPG. 

 

61. Main Canteen and Administrative Canteens are running in shifts. The cleaning is to 

be carried out round the clock.  Based on the experience, requirement and location, 

tentatively 20 Nos.  of workmen may be required on regular working days.   If any of 

the work is not carried out by the contractor due to deployment of less number of 

workmen or low productivity of the workmen, suitable action as per the Recovery 

Table will be operated.  If the contractor deploys less than 20 workmen, payment 

would   be deducted   pro rata rate per day. 

 

62. Similarly, on Sundays & Holidays based on the experience, requirement and location, 

6 workmen would be required for cleaning and other services as per scope of work 

given in Clause 2. If any of the work is not carried out by the contractor due to 

deployment of less number of workmen or low productivity of the workmen, suitable 

action as per the Recovery Table will be operated.  If the contractor deploys less than 

6 workmen, payment would   be deducted   pro rata rate per day. 

 

63. In case of continuous short-supply of personnel by the Contractor, in addition to the 

Recovery Clause specified in the Recovery Table, Risk Purchase Clause as per 

Clause 18 (Section-B) above, will be operated by BHEL.  The foregoing shall be 

without prejudice to any other right that may be available to BHEL under contract, law 

or equity. 

 

64.  TERMININATION FOR CONVENIENCE: 

 

The contract can be terminated by BHEL for whatsoever reason by giving three months’ 

notice in writing. 

 

65. WAIVER: 

Any waiver of any clause of the Contract can be done only by the Competent authority of the 

Company. 
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SECTION F 

 

GENERAL TERMS AND CONDITIONS OF REVERSE AUCTION 
 

BHEL will finalize the rates through paper price bid opening/Reverse auction. Hence 

Tenderers are requested to give their best prices at the first instance itself.   
 

BHEL reserves the right to go for Reverse Auction(RA) (Guidelines as available on www.bhel.com) 

instead of opening the sealed envelope price bid, submitted by the bidder. This will be decided after 

techno commercial evaluation. Bidders to give their acceptance with the offer for participation in RA. 

Non acceptance to participate in RA may result in non-consideration of their bids incase BHEL decides 

to go for RA. 

 

Those bidders who have given their acceptance to participate in Reverse Auction will have to 

necessarily submit ‘Process compliance form’ (to the designated service provider) as well as ‘Online 

sealed bid’ in the Reverse Auction. Non-submission of ‘Process compliance form’ or ‘Online sealed 

bid’ by the agreed bidder(s) will be considered as tampering of the tender process and will invite 

action by BHEL as per extant guidelines for suspension of business dealings with suppliers/ 

contractors (as available on www.bhel.com). 

The bidders have to necessarily submit online sealed bid less than or equal to their envelope sealed 

price bid already submitted to BHEL along with the offer. The envelope sealed price bid of successful 

L1 bidder in RA, if conducted, shall also be opened after RA and the order will be placed on lower of 

the two bids (RA closing price & envelope sealed price) thus obtained. The bidder having submitted 

this offer specifically agrees to this condition and undertakes to execute the contract on thus 

awarded rates. 

If it is found that L1 bidder has quoted higher in online sealed bid in comparison to envelope sealed 

bid for any item(s), the bidder will be issued a warning letter to this effect. However, if the same 

bidder again defaults on this count in any subsequent tender in the unit, it will be considered as fraud 

and will invite action by BHEL as per extant guidelines for suspension of business dealings with 

suppliers/ contractors (as available on www.bhel.com).” 

As a reminder to the bidders, system will flash following message (in RED Color) during the course of 

‘online sealed bid’: 

“Bidders to submit online sealed bid less than or equal to their envelope sealed bid already submitted 

to BHEL. 

http://www.bhel.com/
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SECTION-H 

SUB:  PROVIDING CLEANING AND ALLIED HOUSEKEEPING SERVICES FOR 
FACTORY CANTEENS AND OTHER AREAS AT THE BOILER AUXILIARIES 
PLANT, BHARAT HEAVY ELECTRICALS LTD., RANIPET, TAMIL NADU STATE – 
632 406. 
 

UN-PRICED BID (SCHEDULE OF WORK)         

                              

 

 

 

 

 

A. 

 

 

 

 

 

Rate per day for providing cleaning 

& allied Housekeeping services for 

Canteens and Other Areas at BHEL, 

Ranipet     As per scope of work and   

Special  conditions of Contract. 

Unit 

 

1 

Qty. 

 

2 

Rate per 

day (Rs) 

3 

 

AMOUNT (Rs) 

4 

(2x3) = 4  

DAY 360 

days 

(In words) 

QUOTED 

QUOTED 

 

 

B. GST RATE IN PERCENTAGE 

  In words 

  _______________% QUOTED 

C. TOTAL AMOUNT (A + B)  

          QUOTED 

QUOTED 

 In Words: Rupees               QUOTED 

 

Note:  

1. Rate per day and Total Value are to be quoted both in figures and words. 
2. The L1 Tenderer will be decided based on the lowest of Total cost to BHEL including 

GST – payable by Contractor and BHEL (C).  
3. The price quoted by Contractor shall remain firm and no escalation is admissible for 

any reason whatsoever. 
4. GST Rate alone is to be Quoted in B. 
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SECTION-I 

SUB:  PROVIDING CLEANING AND ALLIED HOUSEKEEPING SERVICES FOR 
FACTORY CANTEENS AND OTHER AREAS AT THE BOILER AUXILIARIES 
PLANT, BHARAT HEAVY ELECTRICALS LTD., RANIPET, TAMIL NADU STATE – 
632 406. 
 

PRICE BID (SCHEDULE OF WORK)         

                              

 

 

 

A. 

 

 

 

Rate per day for providing cleaning 

& allied Housekeeping services for 

Canteens and Other Areas at BHEL, 

Ranipet     As per scope of work and   

Special conditions of Contract. 

 

In words 

Unit 

 

1 

Qty. 

 

2 

Rate per 

day (Rs) 

3 

 

AMOUNT (Rs) 

4 

(Column 2x3)  

DAY 360 

days 

(In words) 

 

 

 

B. GST RATE IN PERCENTAGE   

In words 

 

     _______________%  

C. TOTAL AMOUNT (A + B)  

           

 

 In Words: Rupees                

 

Note:  

       1.Rate per day and Total Value are to be quoted both in figures and words. 
       2.The L1 Tenderer will be decided based on the lowest of Total cost to BHEL including 
GST –         
          payable by Contractor and BHEL (C).  
       3.The price quoted by Contractor shall remain firm and no escalation is admissible for any         
          reason whatsoever. 
       4.GST Rate alone is to be Quoted in B. 


