
 

TENDER REFERENCE DOC NKR0000159
TENDER DOCUMENT AVAILABLE FROM Refer eprocurement system website
LAST DATE AND TIME FOR SUBMISSION OF 
TENDER

Refer eprocurement system website

DATE AND TIME FOR TENDER OPENING Refer eprocurement system website

SUBMISSION OF TENDER

Bidder to submit tender in E-procurement site :
https://bheleps.buyjunction.in/.
Refer instructions give in tender document for
offer submission of bid in E-procurement site.
Service provider: M-junction

This Tender Document Contains documents as per below index:

SL No. DESCRIPTION PAGE No. 
1 INDEX SHEET 01 TO 01
2 REQUEST FOR QUOTATION (RFQ) HEADER 02 TO 02
3 PQR CRITERIA 03 TO 03
4 SPECIFICATION 04 TO 22

5
SPECIAL COMMERCIAL CONDITIONS OF 
CONTRACT (SCC)

23 TO 27

6
GENERAL COMMERCIAL CONDITIONS FOR 
CONTRACT  WITH RELEVANT ANNEXURES. (GCC)

28 TO 34

7 INSTRUCTIONS TO BIDDERS (ITB) 35 TO 59

8
GUIDELINES FOR QUOTING IN EPROCUREMENT 
SYSTEM 60 TO 61

9
Annexure for arrangement of customer 
inspection 62 TO 62

Contact Person at BHEL: 
SAVITHA B - DGM/PURCHASE(CE-MM-PR) Ph: 080-
26998694 Email - savitha@bheledn.co.in
NILMANI KUMAR , ENGINEER/PURCHASE(CE-MM-
PR) Ph: 080-26998663, Email - 
nilmanikumar@bheledn.co.in

INDEX

Tender Document for " Supply and  E&C Support services for Computerized 
Maintenance Management System (CMMS) for RRVUNL Suratgarh 2X660MW project 

(Ref. NKR0000159)

Bharat Heavy Electricals Ltd.,
Electronics Division,

Mysore Road, Bangalore – 560 026



RFQ NUMBER: NKR0000159 (for all correspondence)
RFQ DATE:  REFER EPROCUREMENT SYSTEM Purchase Executive : Nilmani Kumar
RFQ DUE DATE: REFER EPROCUREMENT SYSTEM Phone : 26998663

Fax : 00918026989227
E-mail: nilmanikumar@bheledn.co.in

Sl No. Qty Unit

1 1 Set

2 1 Set

3 10 Set

i). This is only RFQ not an order.
ii). In all correspondence quote RFQ No. & due date.
iii). Quotation should remain valid for a minimum peiod of 120 days from due date.
iv). In case of non-receipt of Quotation or regret letter for 3 consecutive RFQs you are liable to be removed from our vendors list.
v). Excise Chapter Heading should be mentioned for all items where VAT is applicable .

PR0120004281 - CMMS Suratgarh 7&8 
CMMS System for Suratgarh Units 7&8 as per BHEL purchase specs

PS4042657.
PR0120004281S - CMMS Servers software

CMMS Servers software (supply and configuration)
as per 2.1 of PS4042657

PR0120004281C - CMMS Client Workstations software
CMMS Client Workstations software

(supply and configuration) as per 2.2 of PS4042657

Description

REQUEST FOR QUOTATION

Electronics Division
BHARAT HEAVY ELECTRICALS LIMITED

PB No. 2606, Mysore Road Bangalore - 560026
INDIA
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Submit reference list of Projects wherein offered system is 
supplied. Also copies of purchase order and dispatch 
documents should be mandatorily furnished for proof of the 
above 
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NAME  

TITLE 

Purchase Specification 
Computerised Maintenance 

Management System Suratgarh 
7&8 (2 x 660 MW) 

�
&'(% 

�

PREPARED 
 

APPROVED 

 
 
 

Dept Code 
 

404 

 
 
 
 
 
 
 
 
 
 
 

PROJECT        :        Suratgarh 2 X 660 MW (UNITS 7 & 8) 
 
 

CUSTOMER    :         RRVUNL 
 
 

EQUIPMENT   :         COMPUTERISED MAINTENANCE MANAGEMENT SYSTEM 
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REVISION HISTORY SHEET 

 
    

REV 
No. DATE NATURE OF 

CHANGE REASON PREPARED 
BY 

REVIEWED 
BY 

00 05.11.2016 
 

FIRST ISSUE 
 

--- MS RKA 
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CNE01/SLAN/Stn 
enclosure at 
Station Building 
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��� �	
���
�
����� ����
��� �	
���
�
����� �	
���
�
�����

CNE41/SLAN/Srvc 
enclosure at 
Service Building 
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���
�
���
� �������� �	
���
�
����� �	
���
�
�����

CNE42/SLAN/SWAS 
enclosure at SWAS 
Room 
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���
�
����� �������� �	
���
�
���
� �	
���
�
�����

CNE55/SLAN/CHP 
enclosure at Coal 
Handling Plant 
Control Room 

�������� �	
���
�
����� �������� �	
���
�
����� �	
���
�
�����

CNE51/SLAN/AHP 
enclosureat Ash 
Handling Plant 
Control Room 

�������� �	
���
�
����� �������� �	
���
�
����� �	
���
�
�����

CNE43/SLAN/ESP 
enclosure at ESP 
Local Control Room 
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CNE23/SLAN/WTP 
enclosure at Water 
Treatment Plant 
Control Room 
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�
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CNE24/SLAN/CW 
enclosure at CW & 
ACW Pump House 
Control Room 
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CNE44/SLAN/FOPH 
enclosure at Fuel 
oil handling system 
Control Room 
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CNE45/SLAN/WSHP 
enclosure at 
Workshop 
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�
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���
�
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CNE46/SLAN/STR 
enclosure at Stores  
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CNE47/PLC/SCADA 
enclosure at 
Switchyard/SCADA 
PLC 
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�
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�
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CNE26/PLC/Elec 
enclosure at 
Electro 
Chlorination Plant 
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�
���
� �	
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�
�����

CNE48/PLC/AC 
enclosure at Air 
Conditioning & 
Ventilation System 
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�
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�
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CNE71/PLC/HYD 
enclosure at 
HYDROGEN  PLANT 
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�
�����

CNE61/SLAN/SPR1 
at administrative 
building 
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��� �	
���
�
��
�� �����
��� �	
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CNE62/SLAN/SPR2 
at Raw water pump 
House 
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�
��
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�
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���
�
�����

CNE63/SLAN/SPR3 
at River water 
intake House 

�����	��� �	
���
�
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�� �����	��� �	
���
�
���
� �	
���
�
�����

CNE64/SLAN/SPR4 
at CCTV monitoring 
Room 
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Computerised Maintenance 
Management System 

Suratgarh Units 7&8 (2 x 660 MW)� A4-10 �

����
���� �	
���
�
����� ����
���� �	
���
�
����� �	
���
�
�����

CNE65/SLAN/SPR5 
at Fire Fighting 
Control Room 
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CNE66/SLAN/SPR6 
at Maintenance 
mill area  
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CNE67/SLAN/SPR7 
at ID fan area 
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CNE68/SLAN/SPR8 
at 6.6KV 
Switchgear room 
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Computerised Maintenance 
Management System 

Suratgarh Units 7&8 (2 x 660 MW)� A4-10 �
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CE: PR: 003- Rev 00 

SPECIAL COMMERCIAL CONDITIONS OF CONTRACT 

Reference is brought to BHEL’s Instructions to Bidders (Document Ref: CE: PR: 001- Rev 00) and General Commercial Conditions for 
Contract (Document Ref: CE: PR: 002- Rev 00). These two documents along with Special Conditions of Contract annexed to this RFQ will 
form an integral part of the contract as and when the RFQ culminates into a Purchase Order / Contract. 

RFQ No:    NKR0000159                                                                   RFQ Date: As per EPS  
Due Date: AS PER EPS                                                                      Project: RRVUNL Suratgarh Units 7&8 (2X660MW) 
Item Description: Computerized Maintenance Management System 
 
Purchase Executives: In cases where tender documents are bulky, or due to some reasons tender documents are required to be submitted 
by hand, the offers are to be handed over to either of the following Purchase Officers:  Mr.Nilmani Kumar , Engineer,CE-MM-PR_or  Mr.H 
D CHANDRAIAH,Sr.Manager,CE-MM-PR 
 
E-mail IDs: In case offers are sent through E-mail, please send the offers to both of the following email IDs: nilmanikumar@bheledn.co.in& 
ponnuguru@bheledn.co.in 
 
E-tendering: Applicable / Not Applicable 
 
Type of Bid: Three part Bid system (Refer clause B of ITB) 
 
Reverse Auction:  Not Applicable / Will be intimated during commercial clarifications to technically acceptable vendors. 
In case BHEL does not resort to Reverse Auction, the price bids and price impacts (if any) shall be opened as per BHEL’s standard practice. 
 
Splitting of tendered quantity to MSE vendors: The tendered quantity will /will not be split to MSE vendors subject to submission of 
relevant documents by vendors. Refer clause H of Instructions to Bidders for conditions applicable and for information on 
documents to be submitted. 
 
Destination: Items are to be directly despatched to BHEL’s Site Office or Stores/Customer’s Stores located at/near SURATGARH in 
RAJASTHAN STATE. Road Permit, if applicable, will be issued by BHEL along with Despatch Clearance. 
 
Project Benefits: 
 
8���$�����
�����
��
����
�	
  
 

a)� Project is Deemed Export contract, Mega Power Project or Ultra Mega Power Project: Eligible for “NIL” Excise Duty. 
Necessary documents for availing Excise Duty exemption by suppliers will be furnished by BHEL. 

b)� Physical Export project: Eligible for complete exemption of Excise Duty & Sales Tax. Necessary documents for availing 
such benefits will be furnished by BHEL to suppliers. 

�� Imported scope of supply: 
a)� Project is Mega Power Project or Ultra Mega Power Project: Eligible for “NIL” Customs Duty. 
b)� Physical Export project: EligSible for complete exemption of Customs Duty. 
c)� Merit Duty is applicable 

 
Terms of Delivery: 
Indicate station of despatch:   
Indicate place of manufacturing (wherever applicable):  ________________________________________________________________ 

�� Indigenous scope of supply: Ex-works (including Packing & Forwarding charges but excluding Taxes & Duties): 
___________________________________________  

�� Imported scope of supply: F.C.A. (for air consignments) /C.I.F /Bangalore (for sea consignments, Port of delivery is Chennai and 
destination is Bangalore) (Including Packing, Forwarding, Handling, Ancillary charges like processing of Sight Draft/ Letter of 
Credit, negotiation of bank documents, Export declaration, Country of Origin etc): 
___________________________________________ . 

�

�
� $�	�	��%�	& �!
�
���
	
��#��'(�

(A Government of India undertaking)�
!
�
�����
����&������

����
��������������������� �!����������
���"�#"����

�

�



Page 2 of 5 

�
    

S 
NO. TERMS BHEL ACCEPTABLE TERM BIDDER’S 

CONFIRMATION 
DEVIATION IF 

ANY 
01 Validity  The offer will be valid for a period of 120 days from the 

date of technical bid opening. 
AGREE  

02 Excise Duty  & Cess If applicable, indicate current rate of Excise Duty and 
maximum rate of Excise Duty (against proof of Excise 
Invoice). 
 
However, for calculation purpose and arriving at “Total 
Cost to BHEL” maximum rate of Excise Duty will be 
considered. In case Excise Duty remains firm throughout 
the contract, the same shall be specifically indicated. 
Otherwise, maximum Excise Duty will be considered for 
arriving at lowest bidder.  
 
However, reimbursement of Excise Duty shall be at actuals 
against proof of Excise Invoice only. (Within contractual 
delivery). 
 
Physical export contract eligible for complete exemption 
of Excise duty against submission of necessary documents 
by BHEL like ARE-1/CT-1 form. 

APPLICABLE /           
NOT APPLICABLE 

 
 
 

Present rate of Excise 
Duty with CESS 

.................% 
 

�
Maximum rate of Excise 

Duty with CESS 
………………% 

�

 

03 Central Sales Tax 
(CST) 

If applicable, indicate current rate of sales tax against form 
"C".  
 
For issue of original form "C", vendor has to furnish 
"E1/E2" form. To enable vendor give E1/E2 form, 
photocopy of C form will be issued by BHEL. 
 
Please confirm submission of "E1/E2 Sale form".  
 
For physical export project, Sales Tax is exempted against 
necessary documents furnished by BHEL.  

APPLICABLE /           
NOT APPLICABLE 

Present Sales Tax rate 
against form “C” 

……………. % 
 
 

CONFIRMED 
 

 
 

 

04 Value Added Tax 
(VAT) 

If applicable, indicate current rate of VAT. 
 
When VAT is applicable, BHEL ROD’s/ Nodal Agency’s 
Name, TIN No. and address to be indicated in invoice. 
(Note that two original invoice and one tax invoice should 
be submitted to BHEL). 

APPLICABLE /           
NOT APPLICABLE 

 
VAT rate at present 

……………. % 
NOTED 

 

05 Octroi If applicable, indicate current rate of octroi. AGREE 
Present Octroi rate 

….…..% 

 

06 Freight Charges (for 
indigenous scope of 
supply) 

Freight charges shall be to vendor's account.  
 
Quote lumpsum reasonable Freight charges separately in 
priced offer, plus service tax if any.  
 
Vendor's offer will be evaluated on "Total cost basis" 
including freight charges.  
 
Vendor shall book the consignment through their 
approved Road carriers on "Freight pre-paid" and door 
delivery consignee copy attached basis. Freight charges to 
be claimed from BHEL along with POD (Proof of Delivery) 
on original L/R. 

AGREED 
and quoted as lumpsum 

amount in price bid. 
 
 

  Service Tax  _____% 
(extra /inclusive in 

freight charges) 

 

07 Service Tax on E&C  
and Training 
Charges 

If applicable, indicate current rate of Service Tax 
___________%  
 
Service Tax Regn. No. ___________ 
Confirmation that Service Tax register is maintained. 
 

APPLICABLE /           
NOT APPLICABLE 

 
 

CONFIRMED 
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08 Parting of license  

for imported raw 
materials 

In case of Mega project, Ultra-Mega project and Physical 
Export project where Custom Duty and Excise Duty are NIL 
and vendor is importing any raw materials / components 
for the enquired item, same are eligible for Zero Customs 
duty. As per EXIM policy, BHEL will part the import licence 
with the vendors to obtain import licence by themselves 
and custom clear the raw materials/ components by 
availing zero customs duty. Hence, please furnish list of 
raw materials / components to be imported by you with 
Quantity and CIF value (for which BHEL has to share 
import licence). The benefit due to the above shall be 
passed on to BHEL and confirmed in the quotation. 
 
If there are no imported raw materials/components, same 
shall be confirmed in the offer. 

 
AGREE 

 
 

 
      CIF value …………. 

 
Yes, benefit passed-on 
to BHEL in the priced 

quotation. 
 
 
 

We confirm that there 
are no imported 

components. 

 

09 Delivery Period Within 08 weeks from the date of issue of approved 
documents or manufacturing clearance by BHEL, 
whichever is later. 

AGREE 
 

……………… weeks 

 

10 Guarantee/ 
Warranty  
 

36 months from the date of delivery of goods or 30 
months from the date of commissioning of goods, 
whichever is earlier. 

AGREE 
 
 

 

11 Inspection agency Materials will be inspected by : 
�� BHEL  
�� Customer/Consultant/BHEL nominated Third 

Party Inspection Agency (TPIA)   

AGREE  

12 Terms of Payment 
at  the time of 
material supply 
 

Refer Clause “F” of Instructions to Bidder for BHEL 
standard Payment terms and loading factors applicable 
for non-compliance against payment terms: 

Indigenous Scope: 
a)Supply with E&C 
b)Supply with Supervision of E&C 
c) Supply  only  
Imported Scope: 
d)Supply with E&C 
e)Supply with Supervision of E&C 
f) Supply  only 
Note: Kindly indicate if High Sea Sales will be operated.   If 
yes, confirm submission of relevant documents as per 
Annexure V of ITB. 

AGREE 
 
 
 
 
 
 
 
 
 
 

              YES / NO 
 

CONFIRMED 

 

13 Performance Bank 
Guarantee (PBG) 

PBG will be applicable for a period of 36 months + claim 
period of 6 months for a value equal to 10% of the basic 
value of the purchase order. 
Refer Clause “G” of Instructions to Bidders.  

AGREE  

14 Terms of Payment 
not related to 
material supply  

For Training: 
100% will be paid in 45 days from the date of completion 
of Training or 15 days from the date of submission of 
complete set of documentation, whichever is 
later.Separate invoice shall be submitted for Training 
charges along with documentary evidence. 
For Engineering & Documentation Charges: 
100% will be paid in 45 days from the date of approval of 
final documents or 15 days from the date of submission of 
invoice, whichever is later. Separate invoice to be 
submitted for Engineering & documentation charges. 

AGREE  

15 Mode of despatch  Indigenous Scope: 
By Road on Door Delivery Consignee Copy attached basis 
through your approved transporter (unless otherwise 
indicated in Despatch Instructions), only on receipt of 

AGREE 
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Despatch Clearance from BHEL. 
Imported Scope: 
By Air/Sea through BHEL approved Consolidator/Freight 
Forwarder, only on receipt of Despatch Clearance from 
BHEL. 

16 Despatch 
Documents  

Complete set of despatch documents (original + 1 
photocopy set) as per Purchase Order shall be forwarded 
to BHEL directly.  
Depending upon the project/customer demands, 
despatch documents may include one or more documents 
from the following: 
Commercial Invoice, Excise Invoice (if ED is applicable), 
Lorry Receipt (L/R), Packing List, Air Way Bill (AWB), 
Country of origin certificate, Warranty Certificate, 
Insurance Intimation letter, NIL Short Shipment 
Certificate, Original Performance Bank Guarantee 
(directly from issuing bank to BHEL), POD (Proof of 
Delivery) on original L/R, Disclaimer Certificate (as per 
BHEL format attached as Annexure XI) along with ER-1 
form & attested excise invoice (as per project demands 
like Nuclear Power plant) etc. 
 
The precise list of despatch documents needed for 
a particular project will be specified in the Purchase 
Order. 
 
One set of Invoice, Packing List and L/R or AWB shall be e-
mailed/faxed immediately to BHEL-EDN after despatch. 

AGREE  

17 O & M Manuals As built Drawings, O & M Manuals and other approved 
documents shall be furnished in required no. of sets as per 
Specification/Purchase Order.  
 
Note: Supply of above documents (O&M) in required no. 
of sets along with material shall be indicated in packing 
list. If not mentioned BHEL may insist for submission in 
required sets once again. 

AGREE  

18 Quantity Tolerance If applicable, indicate Quantity tolerance for each of the 
line item. 
 
For Impulse/seamless/ GI pipes one random length 
applicable for each variety of pipes. 

CONFIRMED Quantity 
Tolerance 
................ % Per 
Variety 

19 Evaluation criteria 
for tendered item 

Itemwise evaluation of tendered item. 
Splitting of tendered quantity to MSE vendors (if any) is  
applicable. 
                                        OR 
Items will not be split on item wise lowest offer. All the 
items in the tender will be evaluated and procured as a 
SINGLE package  i.e. ordering will be done on Single L1 
vendor. 

AGREE  

20 Integrity 
Commitment 

Integrity commitment will be applicable in the tender 
process and execution of contracts as mentioned in clause 
“I” of Instructions to Bidders.  

AGREE  

 

With this, it is inferred that vendor has understood and accepts all terms & conditions as indicated in Instructions to Bidders (Document 
Ref: CE: PR: 001- Rev 00)  & General Commercial Conditions for Contract (Document Ref: CE: PR: 002- Rev 00). 
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Vendor to confirm following - 

1.� Vendor to  mandatorily quote for the lumpsum charge for customer visit for inspection as per Annexure for arrangement of 
customer inspection 

2.� Packing slip to be prepared such that Cross referencing with approved Bill of material is available in packing list 
3.� Mandatory spares, wherever applicable, shall have a separate PO  

 

 

 

VENDOR’S SIGNATURE WITH SEAL 

NOTE:  The above filled-in and signed-sealed document (in original) shall be furnished as part of Part-I Bid without fail. If no deviations 
are brought, it will be treated as if all terms and conditions of this enquiry are accepted by vendor without any deviation.  
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CE: PR: 001- Rev 00 

INSTRUCTIONS TO BIDDERS (Common for all RFQs) 
 
Bidder is requested to read the instructions carefully and submit their quotation covering all the points: 
 
A. GENERAL INSTRUCTIONS: 
 

1.� Any Purchase Order resulting from this enquiry shall be governed by the Instructions to Bidders (document 
reference: CE: PR: 001 – Rev 00), General Conditions of Contract (document reference: CE: PR: 002 - Rev 00) 
and Special Conditions of Contract, if any, of the enquiry. 

2.� Any deviations from or additions to the “General Conditions of Contract” or “Special Conditions of Contract” 
require BHEL’s express written consent. The general terms of business or sale of the bidder shall not apply to 
this tender. 

3.� Bidders (also includes the term suppliers / contractors wherever used in this document) are instructed to 
quote their most competitive price and best delivery, etc. in the offer. Prices should be indicated in both 
figures & words. (Please also refer clause 11 under section B) 

4.� Regret letter (either through post or by mail) indicating reasons for not quoting must be submitted without 
fail, in case of non-participation in this tender. If a bidder fails to respond against 3 consecutive tenders for 
the same item, he will be liable for removal as a registered vendor of BHEL. 

5.� Procurement directly from the manufacturers shall be preferred. However, if the OEM / Principal insist on 
engaging the services of an agent, such agent shall not be allowed to represent more than one manufacturer 
/ supplier in the same tender. Moreover, either the agent could bid on behalf of the manufacturer / supplier 
or the manufacturer / supplier could bid directly but not both. In case bids are received from the 
manufacturer / supplier and his agent, bid received from the agent shall be ignored. 

6.� Consultant / firm (and any of its affiliates) shall not be eligible to participate in the tender/s for the related 
goods for the same project if they were engaged for consultancy services for the same project. 

7.� If an Indian representative / associate / liaison office quotes on behalf of a foreign based bidder, such 
representative shall furnish compulsorily the following documents:  

�%� Authorization letter to quote and negotiate on behalf of such foreign-based bidder. 
�%� Undertaking from such foreign based bidder that such contract will be honored and executed according 

to agreed scope of supply and commercial terms and conditions. 
�%� Undertaking shall be furnished by the Indian representative stating that the co-ordination and smooth 

execution of the contract and settlement of shortages / damages / replacement / repair of imported 
scope till system is commissioned and handed over to customer will be the sole responsibility of the 
Indian representative / associates / agent / liaison office. 

�%� Refer Annexure X on “Guidelines for Indian Agents”. 
8.� In case of imported scope of supply, customs clearance & customs duty payment will be to BHEL account 

after the consignment is received at Indian Airport / Seaport.  Bidders must provide all original documents 
required for completing the customs clearance along with the shipment.  Warehousing charges due to 
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incomplete or missing documentation will be recovered from the supplier’s bill.  All offers for imported scope 
of supply must be made from any of the gateway ports (within the country) indicated. (Refer Annexure I) 

9.� The offers of the bidders who are on the banned list and also the offers of the bidders, who engage the 
services of the banned firms, shall be rejected. The list of the banned firms is available on BHEL website: 
www.bhel.com  

10.�Business dealings with bidders will be suspended if they are found to have indulged in any malpractices / 
misconduct which are contrary to business ethics like bribery, corruption, fraud, pilferage, cartel formation, 
submission of fake/false/forged documents, certificates, information to BHEL or if they tamper with 
tendering procedure affecting the ordering process or fail to execute a contract, or rejection of 3 consecutive 
supplies or if their firms / works are under strike / lockout for a long period. 

 

B. GUIDELINES FOR PREPARATION OF OFFER: 
 

1.�  Quotation shall be submitted in Single Part Bid, Two Part Bid or Three Part Bid, as called for in the tender: 
�� SINGLE PART BID: Technical and Commercial Bid with prices along with price summary & filled in 

BHEL Standard Commercial terms and conditions in a single sealed envelope. 
�� TWO PART BID: Unpriced offer i.e. “Techno-commercial Bid” with filled in BHEL Standard 

Commercial terms and conditions in a sealed envelope along with the copy of the “Price Bid” 
without the prices should be enclosed in one cover and the cover must be super scribed “Techno-
commercial offer) and Priced offer i.e. “Price Bid” containing price summary in a separate sealed 
envelope and must be super scribed “Price Bid”. Both these envelopes shall be enclosed in a single 
sealed envelope super scribed with enquiry number due date of tender and any other details as 
called for in the tender document. 

�� THREE PART BID: Pre-qualification Bid (Part-I), Techno Commercial Bid with filled in BHEL Standard 
Commercial terms and conditions (Part-II), and Price Bid (Part-III). All three envelopes shall be 
enclosed in a single sealed envelope super scribed with enquiry number due date of tender and any 
other details as called for in the tender document. 

If any of the offers (Part I, Part II or Part III) are not submitted before the due date and time of submission or 
if any part of the offer is incomplete the entire offer of the bidder is liable for rejection. 

2.� Supplier shall ensure to super scribe each envelope with RFQ number, RFQ Date, RFQ Due date and time,  
Item Description and Project clearly & boldly. Also mention on the envelope whether it is “Techno 
Commercial Bid” or “Price Bid” or “Pre-Qualification Bid”.  Pease ensure complete address, department 
name and purchase executive name is mentioned on the envelope (before dropping in the tender box or 
handing over) so that the tender is available in time for bid opening. 

3.� BHEL standard Commercial Terms and Conditions (duly filled, signed & stamped) must accompany Technical-
Commercial offer without fail and should be submitted in original only.  Xerox copy will not be accepted.  

4.� Any of the terms and conditions not acceptable to supplier, shall be explicitly mentioned in the Techno-
Commercial Bid. If no deviations are brought out in the offer it will be treated as if all terms and conditions 
of this enquiry are accepted by the supplier without deviation. 

5.� Deviation to this specification / item description, if any, shall be brought out clearly indicating “DEVIATION 
TO BHEL SPECIFICATION” without fail, as a part of Techno-Commercial Bid. If no deviations are brought out 
in the offer it will be treated as if the entire specification of this enquiry is accepted without deviation. 

6.� Suppliers shall submit one set of original catalogue, datasheets, bill of materials, dimensional drawings, 
mounting details and / or any other relevant documents called in purchase specification as part of Technical 
Bid. 

7.� “Price Bid” shall be complete in all respects containing price break-up of all components along with all 
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applicable taxes and duties, packing & forwarding charges (if applicable), freight charges (if applicable) etc.  
Once submitted no modification / addition / deletion will be allowed in the “Price Bid.”  Bidders are advised 
to thoroughly check the unit price, total price to avoid any discrepancy.  

8.� In addition, bidder shall also quote for erection & commissioning charges (E&C charges), documentation 
charges, service charges, testing Charges (type & routine), training charges, service tax, etc. wherever 
applicable. The price summary must indicate all the elements clearly.  

9.� Vendors should indicate “lump sum” charges (including To & Fro Fare, Boarding, Lodging, Local Conveyance 
etc.) for Supervision of Erection, Commissioning and handing over to customer. The quotation shall clearly 
indicate scope of work, likely duration of commissioning, pre-commissioning checklist and service tax (if 
any). 

10.�Wherever bidders require PAC (Project Authority Certificate) for import of raw materials, components 
required for Mega Power Projects, Export Projects or other similar projects wherein supplies are eligible for 
customs duty benefits, lists and quantities of such items and their values (CIF) has to be mentioned in the 
offer. Prices must be quoted taking into account of such benefits. 

11.�All quotations shall be free from corrections /overwriting. Corrections if any should be authenticated with 
signature and seal. Any typographical error, totaling mistakes, currency mistake, multiplication mistake, 
summing mistakes etc. observed in the price bids will be evaluated as per Annexure II “Guidelines for 
dealing with Discrepancy in Words & Figures – quoted in price bid”. BHEL decision will be final. 

 

C. GUIDELINES FOR OFFER SUBMISSION: 
 

1.� Offers / Quotations must be dropped in tender box before 13.00 Hrs. on or before due date mentioned in 
RFQ. The offers are to be dropped in the proper slot of the Tender Box kept in our reception area with 
caption "CE, SC&PV, DEFENCE."  Tenders are opened on 3 days in a week (Monday/Wednesday/Friday). 
Tender must be deposited in the slot corresponding to the day (Monday - Box no.4/Wednesday - Box no. 6 
/Friday - Box no.8) while depositing the offer. (This clause will not be applicable for e-tenders) 

2.� E-Mail / Internet / EDI offers received in time shall be considered only when such offers are complete in all 
respects. In case of offers received through E-mail, please send the offer to the email ID specified in the SCC 
of the tender. (Refer to SCC document of tender)  

3.� In cases where tender documents are bulky, or due to some reasons tender documents are required to be 
submitted by hand or through posts/couriers, the offers are to be handed over either of the two officers 
whose names are mentioned in the RFQ. (Refer to SCC document of tender) 

@%� Tenders will be opened on due date, time and venue as indicated in the RFQ in the presence of bidders at 
the venue indicated in the RFQ. In case of e-procurement, bidders can see tender results till seven days after 
due date and time. �

5.� Vendor will be solely responsible: 

a.� For submission of offers before due date and time. Offers submitted after due date and time will be 
treated as "Late offers" and will be rejected. 

b.� For submission of offers in the correct compartment of the tender box based on the day of due date 
(Monday/Wednesday/Friday). Please check before dropping your offer in the correct tender box. 

c.� For depositing offers in proper sealed condition in the tender box.  If the bidder drops the tender in the 
wrong tender box or if the tender document is handed over to the wrong person BHEL will not be 
responsible for any such delays. 

d.� For offers received through email etc., suppliers are fully responsible for lack of secrecy on information 
and ensuring timely receipt of such offers in the tender box before due date & time.   

e.� In case of e-tender, all required documents should be uploaded before due date and time.  Availability 
of power, internet connections, etc. will be the sole responsibility of the vendor.  Wherever assistance is 
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needed for submission of e-tenders, help line numbers and executives of service provider of BHEL may 
be contacted.� 
Service provider: M-junction 
Website address: https://bheleps.buyjunction.in/ 
Helpline no.: 033-66106426/6217/6013/6046/6176 (9:30 am to 5:30 pm) 

                             9163348283/9163348284/9163348285/9163348286/8584008116 (5:30 pm to 8:30 pm) 
 

Purchase Executive / BHEL will not be responsible for any of the activities relating to submission of 
offer. 

 
D. PROCESSING OFFERS RECEIVED: 

�
1.� Any discount / revised offer submitted by the supplier on its own shall be accepted provided it is received on 

or before the due date and time of offer submission (i.e. Part-I bid). The discount shall be applied on pro-rata 
basis to all items unless specified otherwise by the bidder.  

2.� Changes in offers or Revised offers given after Part-I bid opening shall not be considered as a part of the 
original offer unless such changes / revisions are requested by BHEL.  

3.� In case there is no change in the technical scope and / or specifications and / or commercial terms & 
conditions, the supplier will not be allowed to change any of their bids after Technical bids are opened (after 
the due date and time of tender opening). 

4.� In case of changes in scope and/ or technical specifications and/ or commercial terms & conditions by BHEL 
and it accounts for price implications from vendors, all techno-commercially acceptable bidders shall be 
asked by BHEL (after freezing the scope, technical specifications and commercial terms & conditions) to 
submit the impact of such changes on their price bid.  Impact price will be applicable only for changes in 
technical specification / commercial conditions by BHEL.  The impact price must be submitted on or before 
the cut-off date specified by BHEL and the original price bid and the price impact bid will be opened together 
at the time of price bid opening. 

5.� BHEL EDN reserves the right to adopt Reverse Auction or standard Price Bid Opening procedure for price 
evaluation, at its discretion. This will be decided after completion of technical evaluation of tender.  (Refer 
Annexure III for Guidelines for Reverse Auction). 

6.� Un-opened bids (including price bids) will be returned to the respective bidders after release of PO and 
receipt of order acknowledgement from the successful bidder.  

7.� After receipt of Purchase Order, supplier should submit required documents like drawings, bill of materials, 
datasheets, catalogues, quality plan, test procedure, type test report , O & M Manuals and / or any other 
relevant documents as per Specification / Purchase Order, as and when required by BHEL / Customer. 

8.� Any deviation to the terms and conditions not mentioned in the quotation by supplier in response to this 
enquiry will not be considered, if put forth subsequently or after issue of Purchase Order, unless clarification 
is sought for by BHEL EDN and agreed upon in the Purchase Order. 

9.� Evaluation shall be on the basis of delivered cost (i.e. “Total Cost to BHEL").  
“Total Cost to BHEL” shall include total basic cost, packing & forwarding charges, taxes and duties, freight 
charges, insurance, service tax for services, any other cost indicated by vendor for execution of the contract 
and loading factors (for non-compliance to BHEL Standard Commercial Terms & Conditions).�Benefits arising 
out of Nil Import Duty on Mega Projects, Physical Imports or such 100% exemptions (statutory benefits), 
customer reimbursements of statutory duties (like Excise Duty, CST, VAT) will also be taken into account at 
the time of tender evaluation. (wherever applicable and as indicated in SCC document of tender) 
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Purchase orders for import procurement: 

(d) SUPPLY WITH E&C: 

1)�  85% of the basic value (excluding E&C charges) will be paid in 45 days, against usance draft of 45 days, from 
the date of AWB/BOL on submission of complete set of documents. 

2)� 15% of basic value (retention money), (excluding E&C charges) will be paid in 15 days from the date of 
completion of E&C along with E & C charges against supplementary invoice with proof of completion of E&C 
(if any). 

(e ) SUPPLY WITH SUPERVISION OF E&C: 

1)� 90% of the value of the order will be paid on the 45th day, against usance draft of 45 days, from the date of 
AWB/BOL on submission of complete set of documents. 

2)� 10% of basic value (retention money) will be paid in 15 days from the date of completion of erection and 
commissioning against supplementary invoice with proof of completion of E&C along with supervision 
charges (if any). 

(f)� SUPPLY ONLY: 
=3� 100% of PO value will be paid against usance draft of 45 days from the date of dispatch or 15 days from the 

date of submission of complete set of documents whichever is later.�
LOADING FACTORS FOR PAYMENT TERMS: 

1)� For offers received with requests for negotiation of documents through bank loading will be 15% of basic 
value (all bank charges to be borne by the seller). 
(This loading factor is applicable only for purchase orders for indigenous supply).   

2)� In all cases where credit period is 30 days but not in line with the above mentioned standard payment terms 
offered loading applicable will be 5% of basic value. 
(This loading factor is applicable only for purchase orders for indigenous supply). 

3)� For offers received with Letter of Credit payment term in place of sight draft payment term, loading 
applicable will be 5% of basic value. Additional loading of 5% will be applicable for payment terms as Letter 
of Credit with usance of less than 45 days. 
(This loading factor is applicable only for purchase orders for imported supply). 

4)� For offers received with Sight Draft payment terms with usance of less than 45 days, loading of 5% will be 
applicable.  
(This loading factor is applicable only for purchase orders for imported supply). 
 

5)� All payment terms with credit period of less than 30 days for indigenous supply and any other variation of 
payment terms are liable for rejection. 

6)� Standard payment terms indicated in para F (a), (b), (c), (d), (e)  and (f)  will not attract any loading. 
 
Note 1: Basic value of Purchase Order mentioned above will include all components of the purchase order 
and will exclude only taxes, duties, freight and E&C charges (wherever applicable).   

Wherever the Purchase Order is split into import portion and indigenous portion of supply the retention 
money will be 15% or 10% (as applicable) of both purchase order values put together. 

Note 2:�If the E&C could not be completed till the end of the Warranty period due to reasons not 
attributable to the supplier, BHEL may consider releasing the retention money to the supplier against Bank 
Guarantee for equivalent value valid for an initial period of one year. 
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G. Bank guarantee (BG) / Performance bank guarantee (PBG): 

1. Bank guarantee (BG) / Performance bank guarantee (PBG) will be applicable as called in the tender 
documents����������.  Such PBG shall be valid for a period �	�
������
������ for a value equal to 10 % of 
the basic value of the purchase order.  No deviation for the duration of PBG / BG will be 
permitted. 

a.� PBG shall be from any of the BHEL consortium of bankers (refer Annexure VI). 

b.� PBGs from nationalized banks are also acceptable. 

c.� PBG should be sent directly by the bank to the dealing executive mentioned in the purchase order 
located at the address mentioned in the purchase order.   PBG should be in the format indicated. 
(Refer annexures VII & VIII respectively).   No deviation to these formats will be allowed. 

d.� Confirmation from any of the BHEL consortium of banks or any of the Indian Public Sector Banks is 
essential for the acceptance of PBGs issued by foreign banks (located outside India). 

e.� Expired BGs / PBGs will be returned only after expiry of the claim period or on completion of the 
contractual obligation.  

f.� Non acceptance for submission of PBG will attract loading as indicated below 

i.� Loading will be equal to the percentage of value for which BG / PBG is not provided.  (Ex: if 
PBG / BG is given for 3 % of the basic value against 10% specified, loading applicable will be 
7% (10 – 3 = 7 %).  This value will be added to the quoted price while evaluating the lowest 
offer. 

   

H.  PROVISONS APPLICABLE FOR MSE VENDORS (MICRO AND SMALL ENTERPRISES) 

Vendors who qualify as MSE vendors are requested to submit applicable certificates (as specified by the 
Ministry of Micro, Small and Medium Enterprises) at the time of vendor registration. Vendors have to 
submit any of the following documents along with the tender documents in the Part I / Technical bid cover 
to avail the applicable benefits. 

a.� Valid NSIC certificate  or 

b.� Entrepreneur’s Memorandum part II (EM II) certificate (deemed valid for 2 years). 

c.� EM II certificate with CA certificate (in the prescribed format given in Annexure IX) applicable for the 
year certifying that the investment in plant and machinery of the vendor is within permissible limits as 
per the MSME Act 2006 for relevant status where the deemed validity is over.   

d.� Documents submitted for establishing the credentials of MSE vendors must be valid as on the date of 
part I / technical bid opening for the vendors to be eligible for the benefits applicable for MSE vendors.  
Documents submitted after the Part I / Technical bid opening date will not be considered for this tender. 

PURCHASE PREFERENCE FOR MSE VENDORS: 

e.� MSE vendors quoting within a price band of L1 + 15% shall be allowed to supply up to 20% of the 
requirement against this tender provided 

1.� The MSE vendor matches the L1 price 

2.� L1 price is from a non MSE vendor 

3.� L1 price will be offered to the nearest vendor nearest to L1 in terms of price ranking (L2 - 
nearest to L1).  In case of non-acceptance by the MSE vendor (L2) next ranking MSE vendor will 
be offered who is within the L1 + 15% band (if L3 is also within 15% band). 

4.� 20% of the 20% (i.e. 4% of the total enquired quantity) will be earmarked for SC/ST owned MSE 
firms provided conditions as mentioned in (1) and (2) are fulfilled.  
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5.� In case no vendor under SC / ST category firms are meeting the conditions mentioned in (1) and 
(2) or have not participated in the tender, in such cases the 4% quantity will be distributed 
among the other eligible MSE vendors who have participated in the tender. 

6.� Serial no. 1 to 5 will not be applicable wherever it is not possible to split the tendered quantity / 
items on account of customer contract requirement, or the items tendered are systems. Such 
information that tendered quantity will not be split will be indicated in the SCC. 

 

 

I.  INTEGRITY COMMITMENT IN THE TENDER PROCESS, AND EXECUTION OF CONTRACTS: 

1.� Commitment by BHEL: 

BHEL commits to take all measures necessary to prevent corruption in connection with the Tender process 
and execution of the Contract. BHEL will, during the tender process, treat all bidder / suppliers in a 
transparent and fair manner, and with equity.   

2.� Commitment by Bidder(s)/ Contractor(s): 

a.� The Bidder(s)/ Contractor(s) commit(s) to take all measures to prevent corruption and will not directly or 
indirectly try to influence any decision or benefit which he is not legally entitled to. 

b.� The Bidder(s)/ Contractor(s) will not enter with other Bidder(s) into any undisclosed agreement or 
understanding or any actions to restrict competition.  

c.� The Bidder(s)/ Contractor(s) will not commit any offence under the relevant Acts. The Bidder(s)/ 
Contractor(s) will not use improperly, for purposes of competition or personal gain or pass on to others, 
any information or document provided by BHEL as part of business relationship.  

d.� The Bidder(s)/ Contractor(s) will, when presenting his bid, disclose any and all payments he has made, 
and is committed to or intends to make to agents, brokers or any other intermediaries in connection 
with the award of the contract and shall adhere to the relevant guidelines issued from time to time by 
Government of India/ BHEL. 
 

If the Bidder(s) / Contractor(s), before award or during execution of the Contract commit(s) a transgression 
of the above or in any other manner such as to put his reliability or credibility in question, BHEL is entitled to 
disqualify the Bidder(s) / Contractor (s) from the tender process or  terminate the contract and/ or take 
suitable action as deemed fit.  

 
 
 

       PURCHASE EXECUTIVE 



SCHEDULE NO COUNTRY CURRENCY CODE AIRPORT
D01 UK GBP LONDON (HEATHROW)
D02 UK GBP NEW CASTLE
D03 UK GBP OXFORD. CHETLAM
D04 UK GBP BRISTOL. WELLINGBOROUGH
D05 UK GBP BIRMINGHAM
DO6 UK GBP EAST MIDLANDS
D07 UK GBP MANCHESTER
D08 UK GBP LEEDS
D09 UK GBP GLASGOW
D10 FRANCE EURO PARIS (ROISSY) & LYON
D11 SWEDEN EURO STOCKHOLM
D12 SWEDEN EURO GOTHENBERG & MALMO
D13 ITALY EURO ROMA, MILAN
D14 ITALY EURO TURIN, BOLOGNA, FLORENCE
D15 NETHERLANDS EURO AMSTERDAM, ROTTERDAM
D16 AUSTRIA EURO VIENNA, LINZ, GRAZ
D17 BELGIUM EURO ANTWERP, BRUSSELS
D18 DENMARK DKK COPENHAGEN
D19 JAPAN JPY TOKYO, OSAKA
D20 SINGAPORE SGD SINGAPORE
D21 CANADA CAD TORONTO
D22 CANADA CAD MONTREAL
D23 USA USD NEW YORK, BOSTON
D24 USA USD CHICAGO
D25 USA USD SAN FRANCISCO, LOS ANGELES
D26 USA USD ALANTA, HOUSTON

D27 GERMANY EURO MUNICH, KOLN, DUSSELDORF, HANNOVER, HAMBURG, 
STUTTGART, DAMSTADT, MANIHIEM, NURUMBERG

D28 GERMANY EURO FRANKFURT
D29 GERMANY EURO BERLIN
D30 SWITZERLAND SFR BASLE, ZURICH, GENEVA
D31 SPAIN EURO BARCELONA
D32 AUSTRALIA AUD SYDNEY
D33 AUSTRALIA AUD MELBOURNE
D34 AUSTRALIA AUD PERTH
D35 CZECH EURO PRAGUE
D36 HONG KONG HKD HONG KONG
D37 NEW ZELAND NZD AUCKLAND
D38 RUSSIA USD MOSCOW
D39 SOUTH KOREA USD KIMPO INTERNATIONAL, INCHEON
D40 FINLAND EURO HELSINKI
D41 ROMANIA EURO BUCHAREST
D42 NORWAY EURO OSLO
D43 IRELAND EURO DUBLIN
D44 ISRAEL USD TEL AVIV
D45 UAE USD DUBAI
D46 OMAN USD MUSCAT
D47 EGYPT USD CAIRO
D48 TAIWAN USD TAIPEI
D49 UKRAINE USD KIEV
D50 CHINA USD SHANGHAI, SHENZHEN
D51 PHILIPINES USD MANILA
D52 MALAYSIA USD KUALALUMPUR, PE NANG
D53 CYPRUS USD LARNACA
D54 SOUTH AFRICA USD JOHANNESBERG, DURBAN
D55 SLOVAKIA EURO BARTISLOVA
D56 SAUDI ARABIA SAR RIYADH
D57 TURKEY EURO ISTANBUL
D58 THAILAND USD BANGKOK
D59 BRAZIL USD SAO PAULO,  RIO DE JANEIRO

ANNEXURE - I

For airbased consignment, terms of delivery will be on FCA basis from following listed airports only.                     
This list is valid from 01.03.2013 to 28.02.2015.Vendors are requested to verify this list for use after 
28.02.2015.

 LIST OF INTERNATIONAL GATEWAY AIRPORTS



ANNEXURE – II 
 DISCREPANCY IN WORDS & FIGURES – QUOTED IN PRICE BID 

Following guidelines will be followed in case of discrepancy in words & figures-quoted in 
price bid:  

 (a) If, in the price structure quoted for the required goods/services/works, there is 
discrepancy between the unit price and the total price (which is obtained by multiplying the 
unit price by the quantity), the unit price shall prevail and the total price corrected 
accordingly, unless in the opinion of the purchaser there is an obvious misplacement of the 
decimal point in the unit price, in which case the total price as quoted shall govern and the 
unit price corrected accordingly.  

(b) If there is an error in a total corresponding to the addition or subtraction of subtotals, 
the subtotals shall prevail and the total shall be corrected; and  

(c) If there is a discrepancy between words and figures, the amount in words shall prevail, 
unless the amount expressed in words is related to an arithmetic error, in which case the 
amount in figures shall prevail subject to (a) and (b) above. 

 (d) If there is such discrepancy in an offer, the same shall be conveyed to the bidder with 
target date upto which the bidder has to send his acceptance on the above lines and if the 
bidder does not agree to the decision of the purchaser, the bid is liable to be ignored. 



ANNEXURE-III 
GUIDELINES FOR REVERSE AUCTION PROCEDURE 

Against this enquiry for the subject item/ system with detailed scope of supply as per enquiry 
specifications, BHEL may resort to “REVERSE AUCTION PROCEDURE” i.e., ON LINE BIDDING 
(THROUGH A SERVICE PROVIDER). The philosophy followed for reverse auction shall be English 
Reverse (No ties).  

1. For the proposed reverse auction, technically and commercially acceptable bidders only shall
be eligible to participate.

2. Those bidders who have given their acceptance for Reverse Auction (quoted against this
tender enquiry) will have to necessarily submit “online sealed bid‟ in the Reverse Auction.
Non-submission of “online sealed bid‟ by the bidder for any of the eligible items for which
techno-commercially qualified, will be considered as tampering of the tender process and
will invite action by BHEL as per extant guidelines in vogue.

3. BHEL will engage the services of a service provider who will provide all necessary training
and assistance before commencement of on line bidding on internet.

4. In case of reverse auction, BHEL will inform the bidders the details of Service Provider to
enable them to contact & get trained.

5. Business rules like event date, time, bid decrement, extension etc. also will be
communicated through service provider for compliance.

6. Bidders have to fax the Compliance form before start of Reverse auction.  Without this, the
bidder will not be eligible to participate in the event.

7. In line with the NIT terms, BHEL will provide the calculation sheet (e.g., EXCEL sheet) which
will help to arrive at “Total Cost to BHEL” like Packing & forwarding charges, Taxes and
Duties, Freight charges, Insurance, Service Tax for Services and loading factors (for non-
compliance to BHEL standard Commercial terms & conditions) for each of the bidder to
enable them to fill-in the price and keep it ready for keying in during the Auction.

8. Reverse auction will be conducted on scheduled date & time.
9. At the end of Reverse Auction event, the lowest bidder value will be known on auction

portal.
10. The lowest bidder has to fax/e-mail the duly signed and filled-in prescribed format for price

breakup including that of line items, if required, as provided on case-to-case basis to Service
provider within two working days of Auction without fail.

11. In case BHEL decides not to go for Reverse Auction procedure for this tender enquiry, the
Price bids and price impacts, if any, already submitted and available with BHEL shall be
opened as per BHEL’s standard practice.

12. Bidders shall be required to read the “Terms and Conditions” section of the auctions site of
Service provider, using the Login IDs and passwords given to them by the service provider
before reverse auction event. Bidders should acquaint themselves of the “Business Rules of
Reverse Auction‟, which will be communicated before the Reverse Auction.

13. If the Bidder or any of his representatives are found to be involved in Price manipulation/
cartel formation of any kind,  directly or indirectly by communicating with other bidders,
action as per extant BHEL guidelines, shall be initiated by BHEL and the results of the RA
scrapped/ aborted.

14. The Bidder shall not divulge either his Bids or any other exclusive details of BHEL to any
other party.

15. In case BHEL decides to go for reverse auction, the H1 bidder (whose quote is highest in
online sealed bid) may not be allowed to participate in further RA process.
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Paylink Direct Credit Form
Electronic Funds Transfer (EFT) OR



 
ANNEXURE - V 

PRESENT PROCEDURE FOR SALE IN TRANSIT (HIGH SEA SALES) 
 

In case of High Sea Sales, vendor should submit following documents: 
 
1. ORIGINAL HIGH SEA SALES AGREEMENT 

�� Sale agreement (on Rs. 200/- non-judicial stamp paper & notarised with 2 
witnesses with identity) has to be signed between BHEL and the Party importing 
material. The date of the sale documents should be in between the date of House 
Air Way Bill / Bill of Lading and before landing of the goods in Indian origin.  

�� The date of the stamp paper should be prior to the Air Way Bill / Bill of Lading 
date. 

�� Following shall be included in the High Sea Sales Agreement:  
“THE BUYER ALSO UNDERTAKE DISCHARGES, THE OBLIGATION AND FULFILLMENT 
OF CONDITIONS, IF ANY, ATTACHED TO THE IMPORTATION, ASSESSMENT AND 
CLEARANCE OF THE GOODS IN TERMS CUSTOMS TARIFF ACT 1975, THE CUSTOMS 
ACT 1962 & RULES & REGULATIONS MADE THERE UNDER AND OTHER RELEVANT 
ACTS, ORDERS, NOTIFICATIONS”.   

   
2.�ORIGINAL INVOICES: INDIGENOUS RUPEE INVOICE & FOREIGN CURRENCY INVOICE 

�� Prices should be C.I.F., designated airport/seaport basis. 
�� I.E.C., C.S.T., K.S.T. Nos. to be mentioned. 
�� Description of item (Nomenclature), Unit & Quantity in both the Foreign Currency 

& the Indigenous Invoice in Rupee shall be exactly as per Purchase Order 
Description of item, Quantity and Unit. The Indigenous Invoice value shall be 
exactly as per Purchase Order value.   

�� Seller should give Foreign Currency Invoice from the original consignor. The 
Foreign Currency Invoice value should be at least 2% (two per cent) less than the 
Indigenous Rupee Invoice value in equivalent foreign currency. 

 
4. ORIGINAL HOUSE AIR WAY BILL/ BILL OF LADING  �

�� The sale agents should duly endorse House Air Way Bill (HAWB) for air shipments 
or original Bill of Lading (O.B.L.) for sea shipments and Foreign Currency Invoice in 
favour of BHEL-EDN.  

 
5. ORIGINAL CARGO ARRIVAL NOTICE FROM FORWARDER. 
 
6. ORIGINAL DELIVERY ORDER ISSUED IN NAME OF BHEL-EDN.  
 
7. ORIGINAL PACKING LIST. 
  
8.�A LETTER TO THE COMMISSIONER OF CUSTOMS FOR EFFECTING ABOVE SALE.  
 
9.�A LETTER TO THE DEPUTY ASSESSOR (OCTROI) FOR EFFECTING ABOVE SALE IN 
FAVOUR OF BHEL.  
  
REMARKS: In case vendor needs any clarifications on the above, the same may be sought 
in writing.  



 
Annexure-VI 

BHEL MEMBER BANKS (LIST OF CONSORTIUM BANKS) 
BANK GUARANTEE (BG) SHALL BE ISSUED FROM THE FOLLOWING BANKS ONLY: 

Nationalised Banks Nationalised Banks 

1 Allahabad Bank 19 Vijaya Bank 

2 Andhra Bank Public Sector Banks 

3 Bank of Baroda 20 IDBI 

4 Canara Bank Foreign Banks 

5 Corporation Bank 21 CITI Bank N.A 

6 Central Bank 22 Deutsche Bank AG 

7 Indian Bank 23 The Hongkong and Shanghai Banking 
Corporation Ltd. (HSBC) 

8 Indian Overseas Bank 24 Standard Chartered Bank 

9 Oriental Bank of Commerce 25 The Royal Bank of Scotland N.V. 

10 Punjab National Bank 26 J P Morgan 

11 Punjab & Sindh Bank Private Banks 

12 State Bank of India 27 Axis Bank 

13 State Bank of Hyderabad 28 The Federal Bank Limited 

14 Syndicate Bank 29 HDFC Bank 

15 State Bank of Travancore 30 Kotak Mahindra Bank Ltd 

16 UCO Bank 31 ICICI Bank 

17 Union Bank of India 32 IndusInd Bank 

18 United Bank of India 33 Yes Bank 

Note: 
� All BGs must be issued from BHEL consortium banks listed above.
� BHEL may accept BG from other Nationalised Banks also which are not listed above.
� BG will not be accepted from Scheduled Banks and Co-operative Banks.
� In case BG is issued from a bank located outside Indian territory and is issued in

foreign currency, the BG must be routed through and confirmed by any one of the
above mentioned consortium banks or any of the Indian Public Sector Banks.

� This list is subject to changes. Hence vendors are requested to check this list every
time before issuing BGs.
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1 NAME AND ADDRESS OF EMPLOYER I.e Bharat Heavy Electricals Limited 

2 NAME AND ADDRESS OF THE VENDOR /CONTRACTOR / SUPPLIER.

3 DETAILS ABOUT THE NOTICE OF AWARD/CONTRACT REFERENCE  

4 PROJECT/SUPPLY DETAILS 

5 BG AMOUNT IN FIGURES AND WORDS  

6 VALIDITY DATE 

7 DATE OF EXPIRY OF CLAIM PERIOD 

8 BG AMOUNT IN FIGURES AND WORDS. 

9 VALIDITY DATE 

10 DATE OF EXPIRY OF CLAIM PERIOD 
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Annexure - IX 
Certificate by Chartered Accountant on Letter Head 

       This is to certify that M/s ……..………………………………………………….………………………… 
………………………………………… …………………………………………….(Hereinafter referred to as `Company’) 
having its registered office at …………………………………………. is registered under MSMED Act 2006, 
(Entrepreneur Memorandum No (Part-II ……………………………… dtd ………………………………… 
Category: ………………………… (Micro/Small). (Copy enclosed). 

      Further verified from the Books of Accounts that the investment of the company as 
on date………………….. as per MSMED Act 2006 is as follows: 

1. For Manufacturing Enterprises:  Investment in plant and machinery ( i.e., original
cost excluding land and building and the items specified by the Ministry of Small
Industries vide its notification No.S.O.1722 (E) dated October 5, 2006:

2. For Service Enterprises:  Investment in equipment (original cost excluding land and
building and furniture, fittings and other items not directly related to the service
rendered or as may be notified under the MSMED Act, 2006:

 Rs. ………………………………….Lacs. 

       The above investment of Rs. ……………………………… Lacs in within permissible limit of 
Rs…………………… Lacs for…………………………………………….Micro / Small (Strike off which is not 
applicable ) Category under MSMED Act 2006. 

Date: 

(Signature) 

Name - 
Membership Number - 
Seal of Chartered Accountant 



� Vendor to confirm whether any Indian agent is applicable to you.
Vendor’s reply: YES/NO

(Definition if Indian Agent can be found below)

� Definition of Indian Agent: An Indian Agent of foreign prinicipal is an individual, a partnership, an
association of persons, a private or pubile company, that carries our specific obligation(s) towards
processing of BHEL tender or finalization or execution of BHEL’s contract on behalf of the foreign
supplier.

In case of yes, vendor to note the following and reply accordingly: 

VENDOR SIGNATURE WITH SEAL 

ANNEXURE - X
Guidelines for Indian Agents



VENDOR SIGNATURE WITH SEAL 

Vendor's Signature with Seal
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GUIDELINES FOR QUOTING IN E-PROCUREMENT SYSTEM 

 

1.� Wherever item required is one set, vendor has to mandatorily give break-up of items as per 
Bill of material of specification in Techno-commercial bid as attachment and Break-up price 
for each item in price bid as attachment. In case of difference in total as per Break-up price 
given and EPS portal price bid, price quoted in EPS portal price bid only will be final and 
considered for evaluation. 

2.� Vendor is requested to fill up the "Global Discount" column of the e-tender price bid if any 
discount to be offered for consideration of price evaluation. Discount mentioned anywhere else 
will deemed to be invalid. 

3.� Price quoted by vendors in the EPS portal price bid will be final and other price quoted anywhere 
else in the attachment will deemed to be invalid. 

4.� Final comparative statement will subject to evaluation considering the other price impacts like 
loading factor and project benefits (refer attached special commercial conditions for project 
benefit). 

5.� Any technical or commercial clarification for this tender can be raised on or before 26.12.2016. 
No clarification will be entertained by BHEL after given cutoff date. 

6.� Applicable special commercial condition for the tender is attached along with tender 
documents. Submit duly filled and signed SCC along with your offer.  Commercial terms quoted 
in SCC only will be considered for evaluation.  

7.� Any deviation in commercial terms, if sought by any vendor, should be clearly brought out in 
SCC. Any commercial term deviation mentioned anywhere else shall be ignored and not be 
considered for evaluation. 

8.� Sufficient time has been given to vendors for quoting in EPS. However If any new vendor is not 
having Digital Signature Certificate (Signing + Encryption) and willing to participate in the tender, 
vendor need to inform BHEL at least before four days of due date for tender submission and 
request BHEL for extension of due date. Vendor has to submit the proof of application for getting 
new DSC and expected date of getting new DSC. Based on the above BHEL will take suitable 
action. If any vendor is requesting for due date extension for getting fresh DSC and not quoting 
for the tender even after due date extension, it will be viewed seriously by BHEL.  

9.� Evaluation methodology: 
 
a.� Bidder’s PQR bid only will be opened first for review and evaluation by BHEL. In case the 

bidders offer do not meet the PQR, then corresponding techno-commercial offer will not be 
considered for further evaluation in the tender. Technical bids of ONLY those bidders who 
meet PQR shall be opened for review and further consideration. 

b.� Any new vendor participating for this tender, who is not registered with BHEL-EDN for this 
item, has to submit credentials along with techno-commercial bid. 

c.� Any bidders declared qualified for meeting Pre-Qualification Requirements mentioned 
above but are not in customer approved vendor list for the project, their credential 
documents as provided by bidder in techno-commercial bid, shall be forwarded to M/s 
Customer for approval. Technical offer of only customer approved vendors will be 



considered for further evaluation. Offer of Vendors not approved by customer will be 
technically rejected and shall not be considered for further process for procurement.  

d.� If required during evaluation of PQR and Technical offers/bids, vendor should be present at 
BHEL Electronic Division, Bangalore, for discussions. Further in the event of order, during 
approval of the Vendor documents by Customer, Vendor shall accompany BHEL 
representative for discussions with customer / consultant.  

e.� Above guideline does not prohibit any vendor to submit their offer along with clause wise 
deviation from the specification/commercial terms in SCC. Changes, if any, in technical 
specification / Scope etc shall be informed to Participating bidders only. 

  

 

  



Clause towards arrangement of customer inspection by vendor:

Generally,�01� (one)� RRVUNL� Inspector� shall� carry� out� inspection� and� the� details� viz.,Arranging�Travel,�Boarding,�
Lodging� &� reimbursement� of� Journey� DA� &� Local� Transportation� expenses� to� the� RRVUNL� inspector� are� as�
mentioned�under:�
1.������Travel�Expenses:��
a.��������Onward�Journey:��
���������������������������������������������������������������i.������For�travel�which�can�be�performed�overnight�by�train�/�road�and�in�case�of�Inspector’s�
demand:�Vendor�shall�arrange�the�ticket�limited�to�2AC�Train�Fare.�
����������������������������������������������������������������ii.������For�travel�which�cannot�be�performed�overnight�by�train�/�road:�2AC�Train�Ticket�from�
Customer� starting� point� to� the� nearest� airport,� Air� Ticket� (Economy� Class)� from� there� to� the� nearest� airport� at�
vendors’�works�and�2AC�Train�Ticket�/�AC�Taxi,�as�applicable,�from�there�to�Guest�House�/�Hotel�shall�be�arranged�by�
the�vendor.��
b.��� � � � �Return�Journey:�Vendor�shall�arrange�for�return�journey�applicable,�as�indicated�in�1(a)�from�Guest�House�/�
Hotel�to�Customer�starting�point.�
In�this�context,�customer�starting�point�probably�can�be�Jaipur,�Suratgarh�or�Chhabra.�
2.������Boarding,�Lodging:�Food�&�Standard�AC�Room�Hotel�Accommodation�to�be�arranged�by�the�vendor.�The�boarding�
&�lodging�charges�put�together�shall�be�limited�to�INR�3,500.00�per�day�(Taxes�&�Duties�extra�as�applicable).�
3.�������Journey�DA:�Journey�DA�@�INR�250.00�per�day�shall�be�provided�to�the�Inspector�by�the�vendor.�
4.�������Local�Transportation:�Local�Transportation�from�Guest�House�/�Hotel�to�vendors’�works�and�back�to�be�arranged�
by�the�vendor.��
5.�����Other�Local�Transportation�incurred�towards�inspection�(ex:�Customer’s�residence�to�Railway�Stn.�/�Airport�/�Bus�
Stand,�Interim�local�travel,�if�applicable�and�back�etc.)�which�are�not�arranged�by�the�vendor,�shall�be�reimbursed�to�
the�Inspector�by�the�vendor�limited�to�INR�1500.00,�per�inspection�visit.��
Please�be�informed�that�“The�total�cost�to�BHEL”�will�be�calculated�including�these�inspection�charges�for�arriving�at�
L1�status.�In�this�regard,�the�inspection�charges�are�to�be�necessarily�quoted�in�Lump�sum�and�should�be�inclusive�of�
taxes�&�duties.��
�
Payment�Terms�towards�Inspection�Charges�is�proposed�as:�“100%�payment�with�applicable�taxes�&�duties�will�be�
paid�with�15�days�credit�from�the�date�of�submission�of�complete�set�of�documentation�to�BHEL”.�It�shall�be�noted�
that� this� payment� will� be� made� without� linking� to� main� supply� payment.��
�
Documents� to� be� produced� by� the� vendor� to� BHEL� for����
�		
��� of����� above� ch�rges,� as� permissible: ��
�
����������Air�Ticket�/�Train�Ticket�/�Bus�Ticket�/�Taxi�Receipt�to�be�produced�for�Sl.�No.�01�above.�
����������Hotel�Bill�signed�by�RRVUNL�representative�to�be�produced�for�Sl.�No.�02�above.�
����������Cash�Receipt�signed�by�RRVUNL�representative�to�be�produced�for�Sl.�No.s�03�&�05�above.�
�
In�this�connection,�the�under�mentioned�conditions�shall�be�clearly�noted�and�to�be�understood�by�vendor�to�enable�
smoother�processing�of�inspection�charges:��
A.� � � � In� cases� of� stage� inspection� /� staggered� inspection� /� re�inspection� on� account� of� equipment� failure� (or)�
otherwise(material�cleared�in�first�inspection�itself),�the�amount�reimbursed�to�vendor�will�be�limited�to�the�Lump�
sum�Charges�quoted�in�Price�Bid�(or)�actuals�claimed�by�vendor,�whichever�is�lesser.��
B.�����In�the�event�of�cancellation�of�inspection�by�RRVUNL�Inspector,�charges�incurred�towards�cancellation�of�AIR�/�
Train�/�Bus�Tickets�only�shall�be�reimbursed.��
C.� � � In� the� event� of� inspection� waiver� after� booking� the� tickets� as� per� confirmation� by� RRVUNL� for� carrying� out�
inspection,�charges�incurred�towards�cancellation�of�AIR�/�Train�/�Bus�Tickets�only�shall�be�reimbursed.�
D.� � � �Only� in�case�of�material�not� found� ready�after�RRVUNL�visit� to� inspect� the�material,� the� incurred� inspection�
charges�against�that�inspection�alone�shall�not�be�reimbursed�to�vendor�by�BHEL.�Needless�to�mention�that�vendor�
has�to�bear�/�reimburse�all�charges�mentioned�in�Sl.�No.�01�to�05�above,�to�customer.��
Please� be� noted� that� Inspection� call� shall� be� raised� on� RRVUNL,� only� upon� receipt� of� Internal� Test� Certificates�
wherever�possible,�thereby�ensuring�material�readiness�for�inspection.�Also,�as�far�as�possible,�vendor�shall�ensure�
that�materials�being�ordered�as�per�contract�are�to�be�offered�for�inspection�in�a�single�package�/�lot.�Also�note�that�
Inspection�shall�be�scheduled�preferably�within�02�weeks�from�the�date�of�receipt�of�inspection�call.�
�

Page 2 of 5

Vendor's compliance to the above claus���)�!!�=��'��?%����=��&'!���%� ��% ���������(�+'���3�'���*�()%�
�����3&+��(�%��'��(�""�=%���&=+%��%���

�


