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Bharat Heavy Electricals Limited
BHEL House, Siri Fort,
New Delhi-110049

Tender Documant
For Empanelment of Advertising Agencies

Tender Enquiry No.: CC/ADEM/01/2017-18 dated 29.09.2017

Issued by:
Corporate Communication, BHEL
EHEL House, Siri Fort, New Delhi - 110049

Cost of Tender Document: Rs, 2 000 (Rupees Two Thousand Only}

[he advertising agency/(ies) who downlead the tender documert from BHEL's website/
Government &- portal are reqguired to pay Rs 2 000/- in a separate envelope (not to be
ncl for tender) while submitting their bid, by way of DD /

Fay Order towards the cost of the tender failing which tender will not be accepted.

NOTE: The nnure bid document along with relevant suppori sheets should be

mde:md am:l all the a5 should be duly numbered. Mo
lonse | _Information / extra booklets | brochures
! Agean Profiles | A um: 'g nwn Annual Reports which are not asked for

SHOULD NOT be submitted
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FELLFaa
L Bharat Heavy Electricals Limited

ISSUE LETTER OF TENDER DOCUMENT

NAME OF WORK - Empanelment of Advertising Agencies
TENDER NO ® Tendesr No. CC/ADEM/D1/2017-18

1. One set of Tender document is hersby issued to:

MName of the Bidder:

Date of Issue;

Address of the Bidder

Nature of work Cost of Date of Tender Tender
Tender lssue of submission opaning
Dacumant (in Tender date & date &
Rs.) Dacumeant time time
Cpene a9 08.10.2017 by | 08.10.2017
Advsiig s 10:00hrs | &t 11:00 hr
Agencies ' : : <

2. The fees for this set of tender document is Rs. Z,000/- (non-refundable). The tendear
document s soid vide Receipt of DOV Pay Order MNo dated
drawn on bank

il M . .

Sayed Salabuddin

Br. Exacutive (CC)

Corporate Communication, BHEL

BHEL House, Siri Fort, New Dalhi - 110049
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wfjrz Bharat Heavy Electricals Limited

NOTICE INVITING TENDER

To handle various image building, advertising and miscallaneous PR activities for all
BHEL offices (couniry-wide), sealad offers under two part bid system are invited from
Indian, Technically Competent, Experienced and Financially sound advertising agencies
(meeting Qualification Requirement criteria as per clause 1.0 of Special Terms and
Cenditiens, Annaxure |ll of the tender enguiry) for empanelment in two separate
categones i.e. Category ‘A’ and Category 'B'.

The shorllisted agencies shall subsequently enter into separate rate contract with BHEL
for various activities as listed in the Scope of Work (Annexure |l (A) for Calegory 'A” and
Annexure || (B) for Category ‘B’ of the t2nder enguiry).

Agencies may please note that work shall be allocated to agencies as per the category
of their ampanalment i.e. Category ‘A’ agencies shall be allocated work earmarked for
Category ‘A’ and Category 'B agencies for the work earmarked for Category 'B'

With respect to advertising - Scope of Work of Category ‘A agencles will be — Design,
artwork, creation, preparation, and placement of all typas of advertisemants (Print — all
types, Electronic. Qutdoor, Digital, etc), wherain the cost of placement of adverisemeant
in the chosen media mix & more than Re5 Lakh. In case of any other type of
advertisement (except Print & Digital), irrespective of the value of advertizemant, it shall
come in the scope of Categary A’ agencies, The Scope of Work of Category ‘B’
agencies will include - Composing and placemant of only Digital & Print advertisaments
{NIT/Notice/EQUAppointment/Classified Advertisements (lower creativity jobs), wherein
the cost of placement of material in the chosen media mix is uplo Rs. Five Lakh.

Alsa, the finalizalion of parly among all the empanelled agencies for release of
advertisemeants in chosen media mix is by way of limited tender enquiry among all the
empanelled agencies (as per notified Scope of Work) and award of work 10 the lowest
bidder. The duration of empanelment and rate contract shall be for a period of
three years. BHEL reserves the right to short-close the rate contract
Following paints relevant to the tender may please be noted and complied with:
1.0 Salient features of NIT =
*ﬂ‘l ISSUE DESCRIPTION
i | Tender No CC/ADEMID1/2017-18
il | Mame of Waork Tendar  for Empanelmant  of
Advertiging Agencies
iii. | Tender Document Cost Rs 2,000/ (Rupees Two Thousand
only) payable by way of DD / Pay
Crrder drawn in favour of Bharat Heawy
Electricals Limited, payable at Mew
Cethi
iv, | Eamest Maney Deposit (EMD) Rs 200,000/« (Two Lakh only) payable
by way of DD / Pay Order drawn in
favour of Bharat Heawy Electricals
Limited, payable at New Delhi
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Bharat Heavy Electricals Limited

Sale of Tender From 268082017 to 07102017

(during office hours e 9 AM to
5:30 PM on working days)

vi.

Place of Issue of Tender Corporate Communication, BHEL,

BHEL House, Sin Fort,
New Delhl - 1100485

wil.

Submission’ Receipt of tenders Upto 1000 hrs on 08.10.2017 at

Corporate Communication, BHEL,
BHEL House, Siri Fort,
Mew Delhi - 110049

Wil

Opening of Tender A1 11:00 brs on 09.10.2017 at

Corporate Communication, BHEL,
BHEL House, Sirn Fort, Mew Delhi -
110048

X

Last

Data of seeking clarification(s) In writing. at least 2 days ahead of the
date aof submisgion of bids st the
addrass of the undamjgnad.

Latest Lipdates Latest updates on the Important dates,

Amendments, Correspondances,
Corrigenda, Clarifications, Changes,
Errata, Modifications, Revisions, stc to
Tender Specifications, Termns &
Conditions etc. will be hosied on

BHEL's wabsite (www bhel com) &

https:ifeprocure.gov.in and not in the
newspapers. Bidders to keep

themselves updated with all such
information.

2.0 Terms and Conditions

2.1

22

2.3

24

25
28

Interested Agencies (meeling QR crteria as par Clause 1.0 of Special Terms
and Conditions, Annexure Il of the tender enquiry) may collect the tender
document from BHEL's Corporate Communication office by paying Rs 2 000/-
by way of a DD ! Pay Order drawn in favour of Bharat Heavy Electricals
Limited, payable at Mew Delhi.

For obtaining the fender, along with the DD/ Pay Order, the agencies would
ba raquired to give a lefter on their lefter head requesting for the document.
Interested agencies can bid for only one category. Adverlising agencies
shall not be allowed to bid for both the categories ie., Category ‘A’ and
Category ‘B, In case, any agency submits bids for both the categories, their
offers shall be rejacted for both the calegornes

An advertising agency which has applied in one category and is found to be
not-fulfilling the QR criteria for that category, it will not be considered for
evaluation in the other category even if it meats the IR of the other cateqory.
Mere issuance of tender document/ abtaining tender decument through BHEL
web site should not be construed that the bidder is considered gualified.

The advertising agencyl{ies) which has/have downloaded the tender
document from BHEL's website/ Government e-poral are required to pay
Rs 2000/~ in a ssparate envelope [not to be enclosed inside sealed
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Bharat Heavy Electricals Limited

2.12

213

214

2,135

2,16

217

Date: 20.08.2017
Place: New Dalhi

envelope for tender) while submitting their bid, by way of DD / Pay Order
towards the cost of the tender failing which tender will not be sccepted.
The Bidding Document is non-transferable.
The tender document shall not be sent by post.
Bids/ offers may be sent by post/ courler to the office of tender submission
authority namely, Additional General Manager, Corporate Communication,
BHEL, BHEL Hause, Siri Fart, New Defhi - 110048, However, BHEL accepls
no responsibility for any loss! delay/ non-receipt of offers not submitted in
persan, Offers received incomplete! late are liable for rejection,
Your offer shall be accompanied with a DD 7 Pay Order for Rs. 2,00,000/-
drawn in favour of Bharat Heavy Electricals Limited, payable at New Delhi,
towards Earmest Money Deposit (EMD)
EMD as mentioned above shall be paid separately by DD/ Pay Order of any
scheoduled [ndian bank in favour of Bharat Heavy Electricals Limited, payabie
at New Deihi. Offers received without EMD will be rejected,
During opening of Techno-commercial Bid (i.e. Part-1) the name of Bidders
who have submitted their offers along with details of Eamest Money Deposit
will only be read ocut and no other information/ details whatsoever will be read
out.
Bidders will not be allowed to quote in association with thair group companies
or in association with other companies. Therefore, all the supporting
cocumeants required to be submitted with the tender documeants are o be in
tha nama of bidding advertising agency only
The finalization of party among all the empanalled agencies for releasze of
adverisements In chosen media mix is by way of limited tender engquiry
among all tha empanelled agencies (as per nolified Scope of Work) and
award of work to the lowest bidder, in the tender enquiry
Each and every page of Tender documant along with supporting documents
should be signed by authorized person with company seal as a mark of their
accaplance of terms and condition of the tender,
The entire bid document along with relevant su rt she |

i i X n Il the pages should be du
numbered. No loose | separate sheets shall be accepted. Information /
extra booklets [ brochures | Agency Profiles | Agency's own Annual

Reports which are not asked for SHOULD NOT be submitted.
In case any of the agency refuses to carry out any work at the agreed

rates in ] te I e xcept in case of

I NidE 4 = 1gid E i dLiSE YL 1 B X i — EeEral

lTerms & Conditions). BHEL shall have the right to de-panel such an
aaency

For & On behalf of

Bharat Heawy Electricals Limited

=Sl

Sayed Salahuddin
&r. Executive (CC)
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Bharat Heavy Eleciricals Limited

Enclosures:

Annexure- | : BHEL's Corporate Profile

Annexure- || (A) Scope of Work for Category "A’ agencies

Annexure- || (B) : Scope of Work for Category “B' agencies

Annexure- || - Special Terms & Conditions {includes QR for both Categories)
Annexura- IV ~ General Terms & Conditions

Annexura- Vo (A) . Prica Profarma for Category "A' Agencies

Annexure- ¥ (B) : Price Proforma for Catagory "B’ Agencies

Annexure- VI . No Deviation Certificate

Arnexure- VIl . Declaration Cerificate (Infrastructure and Manpower)
Annexure- Wil : Declaration Certificate (Legal)

Annexure- [X Submission of Offers

Annexure- X . Checklist

Annexure- Xl : NEFT Detailz Format
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BHer Bharat Heavy Electricals Limited

ANNEXUREI
BHEL - CORPORATE PROFILE

Forging ahead on a sturdy foundation of over five decades of engineering excellence
and ambracing the glorious naxt phase of its growth, BHEL is an integrated power plant
equipment manufacturer and one of the largest engineering and manufaciuring
companies of its kind in India engaged in the design, engineering. manufacture,
construction, tasting, commissioning and servicing of a wide range of products and
services for core seclors of the economy, viz. Power, Transmission, Industry,
Transporation (Railways), Renewable Energy, Qil & Gas, Water and Defence with over
180 products offerings to meet the needs of these sectors. BHEL has been the bedrock
of India's Heavy Electrical Equipment industry since iis incorporation in 1964

BHEL's growth has been synchronous with achieving self-sufficiancy in the indigenous
manufacturing of heavy electrical equipment Out of the available 35000 MW per annum
capacity for power plant equipmert manufacturing in the country. BHEL alone
consfitutes a mammoth 20,000 MW per annum capacity. A widespread network of 17
Manufacturing Divisions, 2 Repair Units, 4 Regional Offices, 8 Service Centres, 4
Owerseas Offices, B Joint Ventures, 15 Regional Marketing Centres and current project
execution at more than 150 project sites across India and abrosd corroborates the
humungous scale and size of its operations

In FY 2016-17, the company commissionedisynchronized 8538 MW of power
generating equipment. With this, the company's global installed power generating
capacity has gone up o 178 GW. Motably, enhanced focus on project execution has
rasulied in BHEL achieving a capacity addition of 45 274 MW during the 12th Five Year
Plan period (2012-17), surpassing the target of 41,667 MW set by the government for
BHEL, by 99%. With this, BHEL continues to remain the single largest contributor to the
country’s power generation capacity addibion,

During the year, BHEL-built thermal power generating sets generated an all-timea high
549 Billion Units of electricty which was 58.2% of the total thermal power generated in
the country.

BHEL also has a widespread overseas footprint in 82 countries across all the six
continents with cumulative overseas installed capacity of BHEL manufactured power
plants nearing 10,000 MW including Belarus, Bhutan, Egypl, Indonesia, Irag,
Kazakhstan, Malaysia, New Zealand, Oman, Rwanda, Sudan, Tajikistan and UAE. A
major highlight of the vear was the largest ever export order, valued at US31.5 billion
(R%.10,000 Crore), for setting up 1,320 MW (2x860 MW} Maitrea Super Thermal Power
Froject in Bangladesh Significantly, won against stiff international competitive bidding,
this is BHEL's largest power project arder in the international market,

Leveraging its experience of over three decades in Solar PV (SPY). the company is
capitalising on emerging opportunities in the segment. During the year, BHEL set a new
record in its Solar PV business, by supplying 176 MW of SPV modules in a single ysaar,
marking a significani contribution fo the nation's green initiatives

EEML Page 7 of 50
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Bharat Heavy Eleciricals Limited

The high level of gquafity & reliability of BHEL products is due to adherence to
internafional standards by acquiring and adapting some of the best technologies from
leading companies in the word, together with technologies developed in its own RE&D
centres. BHEL divisione like Manufacluring umits, Enginesring centres and Business
Sectors like Power Sector, Industry sector, International Operations are aceradited to
Qualty Management Systems (IS0 9001). Major Manufacturing units and Power Sactor
Ragions are also accradited to Environmental Management Systems (IS0 14001) and
Oeceupational Health & Safety Management Systermns (CHEBAS 18001),

BHEL's greatest strength iz its highly skilled and committed workforce of around 39,821
amplovees that have been the cornerstone of BHEL'S journey ensuring success
Excellance of the company and its paople has been recognised at vanous national and
international platforms. ‘Top 25 Best Companies to Work for in India’, 'Prime Minister's
Shram Awards’, "Vishwakarma Rashtriva Puraskars', 'National Safety Award™ and,
recognition by Hon'ble Prime Minister for contribution in skill development are a few
nolable ones.

Further, the concepd of sustainable development is inculcated in the DNA of BHEL which
is avident from its mission statement-"providing sustainable business solutions in the
fields of energy, industry and infrastructure”. As part of this, focus i3 on creating new
verticals within the company 1o capitalize on the massive infrastructure spending by the
Gowvt. of India, with a special focus on sustainable energy development by offering EPC
solutions in solar and environment-friendly supercritical tachnolegy in the tharmal sector,
besides transportation, defence and other industrial products to drive the next wave of
growth.
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Bharat Heavy Electrizals Limited

ANNEXURE — Il (A)

SCOPE OF WORK FOR CATEGDRY ‘A’ AGENCIES

The broad scope of work for the agencies to be empanelled in Category ‘A’ to handle
varicus image building, advertising and miscellaneous PR activities for all BHEL offices
(countrywide) is defined balow:

« Design, ariwork, creafion, preparation, and placement of all types of
advertisements including NIT/ Notice! EOU Appointment! Classilied
Advertisements (Print — all lypes, Elecironic, Outdoor, Digital, etc), in all the
media including newspapers, magazines, fims, TV, Radio, outdoor, etc wherein
the cost of placemen! of adveriiserment in the choosen media mix is more than
Rs.5 Lakh. In case of any other type of advertisement (except Print & Digital),
irrgspective of the value of advertisement, it shall come in the scope of Category
‘A agencies.

» Design adaptation of the advertisernent already created to suit size of publication
including output on COfemail and printaut.

Tranglation in Indian and Foreign Languages

Artwerk, Composing, Design, Visualisation, preparing of dummy, etc., of
Brochures (Corporate/Preduct), Coffee Table Books and Annual Reports leading
to high visibility content for brand bwlding of the company, eic. in English, Hindi
ard other languages.

« Design and Visualisaticn of Calendars including dummy, print-ready fie on
CO/OVD and supervision of printing, if required.

o  Making/ Updating of Corporate /! Institutional / Product Video Filmd Multimedia
including concept, treatment, script, shoot on SDMHDIFUll HD

« Design of exhibition stall including layouts, drawings on professional software,

design & detailing for each surface/poster. copy-writing, specifications for each
tem as per design and estimated cost for budgetary purposss printing of
posters! panals/ translites/ vinyl cut eto.

Hiring of Octonorm Systams

Printing of High Quality Flex

Supervision of Printing and Publshing Jobs

Industrial Photography

Creation of 2D and 30 animations

Designing of Logos

Designing of Mementoes

FPublic Relations activities invelving Media Relations within the country

Any other work related to the above but not specifically defined, may also farm
part of the scope as per requiremant

Note: The finalization of party among all the empanelled agencies for release of
rtigemants in chosen media mix is way of limi n ngui mong all
the empanail i not Scope of Work) and award of work to the

lowest bidder.
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ajjr Bharat Heavy Electricals Limited

ANNEXURE -1l (B}
SCOPE OF WORK FOR CATEGORY ‘B' AGENCIES

The broad scope of work for the agencies to be ampanelled in Category ‘B’ to handle
varicus image building, advertiging and miscellanesous PR activities for all BHEL offices
lcourmtrywnde) iz defined below:

« Composing and placement of only Digital & Print advertisements
(NIT/Nolice/EQHAppointment/Classified Adverlisements (lower crealivity jobs),
wherein the cost of placement of materal in the chosen media mix is upto Rs. Five
Lakh.

« Translation in Indian and Foreign Languages.

v Artwork, Composing, Design, Visualisation, preparing of dummy, eic., of Leaflets,
Folders, Management Messages and other printed material, etc. in English, Hindi
and other languages.

« Design of Greeting Cards, Invitation Cards, Stickers, Stamps, Banners, Stationary,

Backdrops, etc.

Supernvision of Printing and Publishing jobs

Hiring of Octonorm Systems

Designing, Atwork, Composing for Newsletters/in-House Journals

Any other work relatad 1o the above but not specifically defined, may alsg form part

of the scope as per requirament.

Note: The finalization of party among all the empanelled agencies for release of
advertisements in chosen media mix is by way of limited tender enquiry among all
the empanelled agencies (as per notified Scope of Work) and award of work to the
lowest bidder.
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Bharat Heavy Eleciricals Limeed

SPECIAL TERMS AND CON

IONS

XURE Il

1.0  ELIGIBILITY CONDITIONS/ QUALIFICATION REQUIREMENT

11 QUALIFICATICN REQUIREMENT (QR} FCR CATEGORY 'A' AGENCIES

Offers  shall

ba considered only from

INDIAN, TECHNICALLY COMPETENT,

EXFPERIENCED AND FINANCIALLY SOUND agencies who meet the following
QUALIFICATION REQUIREMENT:

S.No. | Parameter/Criteria/Requirement | Minimum Requirement | Documents required in
S ey b HEROEE
i Period of INS Accreditation Full and Continuous Self Certification
Accraditation with Indian | confirming full and
Mewspaper Society continuous accraditation
[INS) without any from INS for the last 3
iMeruption for the last 2 | years, valid on date of
vears and vahd on the publication of this tender
data of publication of this
tender. Mote: Please note that
BHEL shall confirm the
accraditation status of the
agencies from INS, before
opening Price Bids. Those
whose submissions are not
found in line with QF, their
Price Bids will not be
opanad and they shall
_r |standdisqualified.
il Annual turnover | An average of atleast | Certified frue copy of
Rs. 30 Crore per annum | Audited Balance Sheet.
201415 far the |ast three Profit and Loss Account
2015-16 financial years, ig , and Income Tax Returns
201617 2014-15 duly vetted by the CA (as
2015-16 and may be applicable in the
201617 individual bidder's casa)
are reguired ko be
submitted by the bidder.
However in case, if the
bidder is not able to submit
the balance
sheet/P&LfIncoma Tax
Feturns for the year Z016-
17. due to non-finalization
of accounts, CA Certificate
carifying the turnover shall
=. S Page 11 of 50
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Bharat Heavy Electricals Limited

also be acceptable.

Alang with the above, the
following documents are
alzo reguired:

1.Copy of PAM card
2.Copy of GST registration

Empanelment and Release
Order/Work Orders
A}.Empanelment with minimum 5
different Organizations as specified
in the note below

B) Release Orders/Work Orders
for:

1}Frint advertizements — Qir Page
or any larger size (Display OR
Financial OR Chairman Speach)
designed and released in print
media during last 3 years ending on
the date of publication of this tender
{The advis which will be considerad
are as stated above, recruitrent
ads, nolices, tenders, or any othar
type of advi will not be considered).
2)Designing of Brochures
J)Designing & Supervision of
Printing of Annual Reporis
{minimum 1 lakh copies) including
Shareholder version in English,
Hindi and Deluxe varsion

| 4)Production of Corporate Film/myvC
of any duration

SiMaking of Exhibition Design

Hote: The work orders for above
mentioned 5 categories and

A).Empanelment :
Empan&aiment from
minimum 5 differant
arganizations {as
mantioned in the nofe in
the previous column =5
Mo. I}, valid an the date
of submission of bid.

At-lzast B Release
Orders/Work Orders (as
per break-up below and
of arganizations
mentionad in the
previous column) in the
last 3 years ending on
the date of publication of
this tender.

{1)Print Ads = Minimum
3

(2Brachuras — Minimum
2

{3)annual Report —
Minirrm 1

{4)Corporata Film/TVC -
Mirirrum 1

{5)Exhibition Design —

1) Copy of Letier of
Empaneiment (of 5
differeni organizations (as
mentionad in the note in
Column no.1 of S No. (1)
valid as on the date of
publication of the tendear,

21Copy of Latest Work
order'Release Order for
each work.

Faor Print Advertisement
Work Orders, Colour
Printaut (A4 size) of tha
Creative/Adverizement
publisned has to be
submitted,

Also for each Work

Work Completion
certificate has to be
submitted from
concernad o i

details (Mame, Phone

Mos, Email) of the
concarnad person

Empanelment Letters from 5 Mirsirnum 1
different organizations shall only Note: BHEL may verify
be from PSUs /Central with the concerned in
Govt./State case of each work
Govt./Ministry/Autonomous completion certificate
Bodies/Statutory Bodies/ Listed and in case any
Companies. In case, of work discrepancies are found,
order/Releaze Order/ their Price Bids will not
Empanelment Letter is from any be opened and they shall
other organization/body, the stand disqualified.
same will not be accepted,
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iv. | Possess a Creative & Media unit | Ai-least three locations | Addrass proof shall be
with a full-fledged office with out of the following six gither one of tha fallowing:
| state-of-the-art infrastructure and | locations Reqistration with Local Tax

| manpower as mentioned in Authorities OR Latest
S5.No. v and vi balow Dalhi HCR (Delhi / Electricity Bills in the nama
Gurgaon / Moida / of the agency, OR Latest
Mote: Virtual Offices/Shared Faridabad / Ghaziabad), | Landline Telephone Bills in
‘ ffi ill not ken into Mumbai, Chennai, the name of the agency
consideration for this. Kolkata, Hyderabad, hole: In case addross
Bengaluru proof B in the name of the
Proprietar then a
| Proprietarship Cenificate
' has to be submitied along
with address proofs
Along with the above the
following documents are
also required;
« Details of manpower
(key pereonnel)
including, list of office
i equipment
= Daclaration Certificate
{Infrastructure and
Manpower as per
Annexure VIl
v | Hardware & Software 1, Faciity for A3 Self certification on the
All agencies should posses ne Colour Printing = | agency’s letterhead
following: gither in-house ar | certifying that the agency
1. Facility for A3 Colour outsourced has the software and
Printing — either in-house or 2. High-end work hardware faciities
outsourced stations to mentionad in tha previous
2. High-end work stafions to handle heavy two columns
handle heavy graphic files graphic files
| 3. Large format colour 3. Large format Note: BHEL has the right
calibrated monitors colour calibrated | to verify the hardware
4. Facility for making quality monitors and software mentionad
digital dummies for 4. Facility for here and in case any
voluminous print jobs of making guality discrepancies are found,
perfect binding/centre digital dummiss | their Price Bids will not
pinning for voluminous be opened and they shall
print jobs of stand disqualified.
| Latest version of the perfect
following software: binding/centre
1. Coral Draw pinning
2. In Design
3. Adobe lllustrator
4. Adobe Photoshop Latest version
5. Adobe Acrobat Professianal of the following
=. <AAM— Page 13 of 50
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software:

1. Corel Draw

2. In Design

3. Adobe
Mustrator

4. Adoba
Photoshop

5. Adobe
Acrobat
Professional

vi | Manpower for all the offices

no iv above:

The agency should posses the
following manpower valid on the
date of publication of this tender:
1. Creative Director

2 Copywriter

2. Operator

4. Production Manager

mentioned by the agency in 5.No.

hinimum of one each of
the manpower indicated
in the previous column In
all the offices mentionad
above by the agency in
Column No iv above.

Note: Even if any one
of the office locations
mentioned by the
agency in S.No. iv
above does not have
the minimum
manpower required, it
will stand disqualified

Self Cerification on the
agency's letter-head
certifying the manpower.

Note: BHEL has the right
to verify manpower and
in case any
discrepancies are found,
their Price Bids will not
be opened and they shall
stand disqualified.

wii Mo. of Offices/Branches

Note: Virtual Offices/Shared
Offices will not be taken into
consideration for this.

Minimum in three othar
citiez other than the on=
mentioned by the
agency above in column
no i

Mote: Even if an
agency has all 6
offices only in cities
mentioned in column
iv abowve, it will be
considered qualified
and if it has 3 or mora

Address proof shall be
gither one of the following:
Registration with Local Tax
Authorities OR Latest
Electricity Bills in the nams
of agency, OR Latest
Landling Telephone Bills in
the name of the agency

Mote: In case address
proof is in the name of the
Proprietor then a

offices in cities listed Froprietorship Certificate
in eolumn iv and rest has to ba submitted along
of the offices in any with address procfs
other city, it will be
L gualified too
= 0N 3 Page 14 of 50
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Eharat Heavy Electricals Limited

QUALIFICATION REQUIREMENT (QR) FOR CATEGORY ‘B’ AGENCIES

ba considered only from

INDIAN, TECHNICALLY COMPETENT,

EXPERIENCED AND FINANCIALLY SOUND agencies whe meet the follawing
QUALIFICATION REQUIREMENT:

S.No. Parameter/Criteria/Requirement Minimum Documents
Requirement required in
e ] Support
[ Period of INS Accreditation Full and Continuous | Self Certification
Accraditation with confirrming full and
Indian Newspaper | continuous
Sociaty (INS) without | accredtation fram
any interruption for INS for the last 3
the last 3 years and | years, valid on
valid on the date of | date of publication
publication of this of this tender
tender.
Mote: Flease nole
that BHEL =hall
confirm the n
accreditation status
of the agencias
from INS, before
opaning Price Bids.
Those whose
submissions are
nod found in line
with QR, their Price
Bids will not be
cpaned and they
shall stand
= disqualified.
i | Annual turnover An average of at Certified true copy
least Rs.15 Crore of Audited Balance
2014-15 per annum for the Sheet, Profit and
201516 last three financial Loss Account and
201617 years, Le. Income Tax
2014-15 Raturns duly vetted
2015-16 and by the CA (a5 may
201817 ba applcable in tha
individual bidder's
case) are required
io be submitted by
fhe bidder.
However in case, if
ihe bidder is not
able to submit the
batance
= S5 H— Pages 15 of 50
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| sheet/P&L/Incoma
Tax Retumns for the
year 2018-17, due
to non-finalization
of accounts, CA
Cerificale
certifying the
turnover shall also
be acceptable,
Along with the
above, the
following
documenis are
also required:
1.Copy of PAN
card

2.Copy of GST
registration

jii Empanelment and Release OrderWork
Ordars

1} Copy of Letter of
A).Empanelment: Empanalment from ALEmpanelment: Empanaiment from
minimum 3 difierent organizations (as Empanelment from | minimum 3
mentioned in the note below), valid on the | Minimum 3 differert | .

g : organizati .
date of submission of bid. mgntima::lm;'lat[rirg organizations (as

note in pravious mentiened in the
calumn, S5.No. 1), note in Column 1,

Af-laast 2 (a5 per break-up below) inthe | ¥8lid on thedate of | 5 N, i), valid on

last 3 years ending on the date of submission of bid. the date of
submizsian of bid

B). Release OrderWork Orders:

publication of this tender. B. Release
{1).Designing of Newsletiers/Iin-House SHTSRAOTK S dees: £)hpy aliatenl
9 Al-least 2 (as per Work
Journal - Minimum 1 break-up below and | ,rderRelease
of organizations
(2}.Designing of Leaflets or Folders — ol b gt E;f:‘ﬁ;:f;rhuam
Minimum 1 note in previous :
| Fam Ll B
colemn) in the
Mote: The work orders for above years anding on the g:gij&ﬂ;ase
menticned 2 categories and date of publication of | completion
Empanelment Letters from 3 different this tender certificate has to
organizations shall only be from PSus | (1).Designing of be submitted from
/Central Govt./State Newsletters/in- concerned
Govt./Ministry/Autonomous AkEe AAbL = organization, along
_ s Minimum 1 with contact detail
Bodies/Statutory Bodies/ Listed {r'd::lrrlﬂg:I Phone i:crs
Companies. In case, of work Email) of '
55933 ‘:’-'I Fages 16 of 30
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Bharat Heavy Electricals Limitad

| order/Release Order/ Empanelment
Letter is from any othar

| organization/body, the same will not be
accepted.

(2).Designing of
Leafsts ar Foldarg —
Mirirmures 1

concemed person

Note: EHEL may
verify with the
concerned in
case of each work
completion
certificate and in
case any
discrepancies are
found, their Price
Bids will not be
openad and they
shall stand
disqualified.

Possess a Creative & Media unit with a

| full-fledged office with state-of-the-art
infrastructure and manpower as

mentioned in S.No. v and vi below

Mote: Virtual Offices/Shared Offices
will not be taken into consideration for

this.

=, S A
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Atl-leas! two locations
out of the ToBowing

Deihi NCR (Delhi/ |
| Authorities OR

Gurgaon { Noida /
Faridabad /
Ghaziabad),
Mumbai, Chennai,
Kolkata Hyderabad,
Bengaluru

i be either cne of the
six locations; |

Address proof shall |

fallowing:
Reqistration with
Local Tax

Latest Electricity
Bills in the name of
agency, OR Latest
Landline
Telephone Bills in
the name of tha
agancy.

Mote: In case

address proof is in

the name of the

Proprietor then a

FProprietorship

Certificate has o

be submitted along

with addrags
proofs

Alzn, tha agencies

shall submit the

following:

1. Details
MEnpower
personnel)
including, list of
office
equipmeant.

2. Dedaration
Carlificate

of
(kay
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{Infrastructure
and Manpower

a8 per Annexurs
Wil}

Hardware & Scftware
All agancies should posses the following:

1)Facility for A3 Colour Printing — either
in-house or outsourced

Z)High-end work stations to handle heavy
graphic filas

J)Large format colour calibrated monitors

1)Facility for A3
Colour Printing —
either in-house or
outsourced

2High-and work
stations to handle

Sell certification on
the agency's
letterhead
cerlifying thal the
agency has the
software and
hardwara faciities
mentioned in the

d)Faciiity for making quality digital VIOUS two
dumrmies for wlum?mua ph;int ?ub:s of heavy graphic files &?umns
perfect binding/centre pinning
SLApe Mot Note: BHEL has
Latest version of the following | colour calibrated the right to verify
software: manitors the hardware and
1. Coral Draw software
2. In Design 4)Facility for making | mentioned here
3. Adobe llustrator quality digital and in case any
4. Adobe Photoshop dummies for discrepancics are
5. Adobe Acrobat Professional valuminous print jobs found, their Price
of perfact Bids will not be
hinding/centre EIFRIRGEL Sl vy
j shall stand
pinning disqualified.
Latest version of
the following
software:
1. Corel Draw
2. In Design
3. Adobe
llustrator
4 Adobe
Photoshop
5. Adobe
Acrobat
~ Professianal
Manpower for all the offices mentioned | Minimum of one Self Certification
by the agency in above column: each of the on the agency's
The agency should posses the fodlowing manpower indicaled | letier-head
manpower valid on the date of publication | in the previous certifying the
of this tendar; column in all the MEnpoWer.
1.Creative Director offices mentioned in | Note: BHEL has
2 Copywniter 5. No. iv above by the nght to verify
E.EB’E y 0 P Fage 18 of 50
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3. Operator the agency. | manpower and in
4_ Production Manager Note: Even if any CAasa any

one of the office | discrepancias are
locations found, their Price
mentioned by the Bids unll not b=
agency above in | opened and they
S.MNo.iv does not | shall stand
have the minimum | disqualified.

| MAanpower

" required, it will

stand disqualified

vii | No, of Offices/Branches

Mote: Virtual Offices/ CEes
will n into consideration for
this.

Minimum in 1w
other cities other
than the one
mentioned above in
column no v above

Mate: Even if an
agency has all 4
offices only in cities
mentionad by the
agency in column iv
abowve, it will be
considered qualified
and if it has 2 or
more offices in cities
listed In colummn v
and rest of the
offices/obranches in
any other city, it will
be qualified too.

2.0 IMPORTANT CONDITIONS

| Address proof shall

be either one of the
following:
Registration with
Local Tax
Authorities OR
Latest Elaciricity
Bills in the name of
agancy, OR Latest
Landline
Talaphona Bills in
the name of the
agency.

Mote: In case
address proof Is in
the name of the
Propnigtor then a
Proprietorship
Cerificate has 10
ke submitted along
with address
procfs

21 Bidders will nat be allowed to quote in association with th-eir_ group companies or i
association with other cempanies. Tharefore, all the supporting documents required
o be submitted with the tender documents are to be in the name of bidding

advertising agency.

3.0 EVALUATION OF TENDER AND AWARD OF WORK:

BHEL will constitute a committee for both techno-commercial Ievaluatin_n of the
bids and price bids opening and matching of L1 rates. This committes wall
evaluate the bids and shorthist agencies for empaneliment with BHEL based on

agencies meeting QR Criteria.
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The process of evaluation is detailed hereundear:

3.1 Techno mercial luation

311 A committee to open techno-commercial bids submiited by agencies and
screen-shortist agencies based on the company's gqualificaticn
requirement (QR- Annexure 111} indicaled in the tender,

2.1.2 The committee will verify the accreditation status of the agencies meeting
QR from Indian Newspaper Society (INS) before epening Price Bids.

3.2 Price Evaluation

321 The committee will open price bids of all the agencies meeting QR as
notified in the tender enguiry.

3.2.2 The committee will then counter-offer the lowest rates received from any
of the shorllisted agencies for all individual items in the Price Bid Farmat
(within their respective catagories for items exclusive to their category) to
all the agencies for their acceptance. In case of refusal to match these
rates by any agency, their bid shall be rejected.

323 Regarding items common to both Categories: Supervision of Prinling
and Publishing jobs (S.No. 10.1, Annexure V(A) for Category "A” agencies
& S.No.7.1. Annexure V' (B) for Category ‘B’ agencies); Translation in
Indian or Foreign Languages (S.No.2, Annexure V' (A) for Category ‘A
agencies & 5.No.1.0, Annexure V (B) for Category ‘B’ agencies anrd Hire
of Octonorm System {S.No.16, Annexure V(A) for Category ‘A’ &
S.No.8.0, Annexure V(E) are in the scope of work for bath the Categories.

res to 4 common ified
agenci both in Category * ‘B to m i

irrespective of the category
40 REGARDING CATEGORISATION

4.1 Interested agencies can bid in only one category. Adverising agencies
shall nol be allowed to bid for both the categories i2., Category ‘A’ and
Category 'B’. In case, any agency submits bids for both the categories,
thair cffers ehall be liable for rejection and they will not be considered for
empanaiment.

42 Il any agency which has applied in one category and it gets disqualified in
that category, it will not be considered for evaluation in the other category
even if it meets the QR requirements of the other category.
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6.0

7.0

8.1

DURATION OF EMPANELMENT AND RATE CONTRACT

8.1

Ernpanelmant for a period of three years would be done with the short-
listed agencies selected as per the process detailed in 3.0 above. BHEL
shall enter into a rate contract with these selected agencies (on rates as
finalized in the Price Evaluaticn above) for a pariod of threa years. BHEL
reserves the right to short-close the rate contract

QUERIES OF BIDDERS

6.1

Bidder{s) are raquired to send their queries, if any, in writing at least 2
days ahead of the date of submission of bids.

EXPENSES TO BE BORNE BY BIDDERS

%

Al expenses in preparation and submission of bids and visits to the office
or any place in connaction with the preparation of Bid shall be bome by
Bidder. BHEL in no case shall be responsible of liable for these costs
regardess of the outcome of the Bidding process.

CONTRACT AGREEMENT

8.1

B.2

The successful bidder shall be required 1o execute a cantract agreament
with BHEL {proforma to be shared with short-listed agencies later) on
non-udicial stamp paper of Rs. 100/- (Rupees One Hundred only) to be
purchased from Delhi within 7 days from the date of intimation by BHEL.
The cost of stamp paper shall be borne by successful Bidder.

BHEL reserves the right to amend the terms & conditions of contract after
miutual discussions and shall only be in writing.

PENALTY- QUALITY

If the final product/work does not match the quality and specifications
martioned, BHEL will not be obliged to accept the goodsiservices. If at
all the goodsfservices are accepted penalty shall be imposed at a rate to
he decided by BHEL. Agency shall be given reasonable opportunity to
place their side befors the penalty is applied.

10.0 LIQUIDATED DAMAGES —DE LAY

10.1  Since the jobs invaling publishing of advertisemenis are time bound, In
case of delay/non-compiletion of the job in time, BHEL may suspend the
empaneliment with the concemed agency with immediate effect and start
proceedings for terminaticn of the contract as per clause no. 200 of
General Terms and Conditions (Annexure (V) of the tender anquiry.

10.2 BHEL =hall levy and recover by way of adjustment from the pending hills
or the Agsncy penalty at the rale of 0.5 per cent par week subject to &
maximum of 5% of the order value. In ihe event of non-publishing of the
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advertisemant on a date as specified, besides non-payment of the
charges of that particular paperfedition (rate of tha respective adition),
panalty @ 5% of the total R.O. value shall be imposed on the selectad
agency. No penalty, however. shall be levied n the event of delays
arising out of the circumstances totally beyond the control of the Agency
a.g. riots, sirikes, natural calamities, ete.

11.0 PERIODIC REVIEW

11.1  The performance of the empanelled agencies shall be reviewed regularly,
on the basis of repons received from the user depantments. Further
continuation in the panel, thereafter, shall depend upon the safisfactory
performance,

12.0 OTHER IMPORTANT CONDITIONS

121 The ownership of the Creatives of the selected advertising agencies will
at all tmes vests with BHEL and the advertising agencies will have no
proprietary or other rights in respect of the same

12.2 The selected advertising agency will be responsible for any copyright
izsuas / plagiarism resorted to by the advertising agency. BHEL will not
be a party to any dispute ansing out of copynght wiclation / plagiarsm by
the advertising agency.

12.3 Bidding document is not transferable. Bidding document once issued
shak not be transferable in any other name.

12.4  The finalization of party among all the empanellied agencies for release of
advertisemeanis in chosen media mix is by way of Limited Tender Enguiry
among all the empanelled advertising agencies (as per notified Scope of
Work) and award of work 10 the lowes! bidder
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ANNEXURE IV

GENERAL TERMS AND CONDITIONS

1.0 SUBMISSION OF OFFER

1.1 Advertising agencies can bid in anly one Category

1.2 Your offer should be complete in all respects (refer Annexure X).

1.3 Offer should be either typed or written legibly in English. Alterations! over-

writings, if any, in the lender should be attested by the person signing the tender.
Tenders with alterations eic. not authenticated as above may be rejected by

BHEL.
1.4 The enti ument along with rt sheets should b
rly spiral bound, index the 25 should be d :
Mo loose | separate sheets shall be accepted. Information ! extra booklats J
rochures | Apency Profiles / s Annual Reparts which are not
asked for SHOULD NOT be submitted

20 EARNEST MOMNEY DEPOSIT (EMD)

2.1 Your offer shall be accompanied with a DD / Pay Order for Ra. 2,00,000/-
drawn in favour of Bharal Heavy Electricals Limited, payable at New
Delhi, towards EMD, Offers received without EMD shall be rejected. The
EMD submitted by the unsuccessful bidders shall be refunded within
fiftean days of selection of successful advertising agencies.

22  Bidders may please note that EMD carries no interest EMD shall be
forfeited in the following cases:

a) It after opening of tender, the tenderer revokes his tender within the
validity peried or increases his earier guoted price or makes any
maodifications which are not acceptable to BHEL

b} The tenderer does not commeance the waork within the spacified pariod
of LOI Contract or the tenderer fads to deposit the required Secuirty

Deposit.
23  EMD of successful bidders shall be returned after submission of Securty
Deposit,
.0 PRICE

- & Price quoted should be firm and valid for duraticn of empanelment.

32 Prica lo be given In aither words or figures without any comaction/
ovenariting for each item. Care should be taken 1o ensure that the amount
in words and figures malch with each other. In case of any mismatch
batween the prices quoted in figures and words, higher of the two will be
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3.3
3.4

3.5
3.6

considered for evaluation and lower of the two will be considered for
placement of the order and no objection would be entertained by BHEL in
this regard. Similarly, if there iz an emor in calculation, the caleukation
shall be correcied by BHEL. In such a case (i.e. in case of calculation
arror in the amount quotad by the bidder and the comecled amount
calculated by BHEL), higher of the two will be considered for evaluation
and lower will be considered for placement of the order and no objection
would ba entertained by BHEL in this regard. Decision of BHEL in this
regard will be final.

The bidders are required to quote essentially for the entire scope of work.
Price to be filed-in strictly as per the Price Proforma enclosed as
Annexure-V (A} and V (B). Change in Proforma is not allowed. No

remarks/ MNotes/ Deviations/ Conditions are to be filled in Price

rofroma. Only values are requi f
The price quoled should be inclusive of all taxes, duties and levies
excluding GST.

Offers not fulfilling any of the above conditions are liable to be rejected.

40 VALIDITY OF OFFER

41

The offers of parties ghall ba valid for a period of 3 monthe from the data
of apening of Part-| bid and 2 months from the date of opening Part-1l bid

Price bid opening shall be lmited to techno-commercially acceptable
bidders only. Further, BHEL reserves the right to reject the offer of
bidders) without assigning any reason

5.0 TAXES

51

8.2

5.3

5.4

It ls mandatory to comply with all taxes applicable for the required
services. The price should be inclusive of all taxes, duties and levies
except GST.

The agency must have registration under all applicable taxes/ragistrations
required for performing works throughout the country, BHEL shall not be
responsible in any way, for violation of any rulesfregulations by the
Advertising Agency.

Ta enable BHEL fo avail GST Input tax credit, contractar shall submit GST
complaint Tax involce containing all the padticulars as stipulated under
Invoice Rules of GST Law. Such invoice shall be submitted within
prascribed time limit in the name of BHEL Corporate Office, BHEL House,
Siri Fort, New Delhi.

Payment shall be made to contractor only after submission of GST
complaint tax invoice as mentionad above and other relevant documents
However, to pratect BHEL's interest for GST inpui tax credit, GET portion
amount along with notional interest on GST cradit for 2 months' peried
(presently rate of interest is @ 2496) shall be withheld and the same shall
be released only after confirmation from GST website/portal that such
invoice has been declared in GSTR-1 return filed by confractor within the
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stipulated fime for relevant perod and tax amount thereon has been paid
by contracior to Govt. within the stipulated time period as per GST Law.

In case GST credit is delayedidenied to BHEL or subsequently recovered
form BHEL due to non/delay in filing of GETR-1 Return or delay infnon-
payment of tax to Gowt by contractor or for any other reasons not
attributable to BHEL, in such cage any financial mplication an BHEL on
account of delay/lossirecovery from BHEL of such GST Credit along with
interast leviedfieviable on BHEL fill the time GST credit is available to
BHEL, shall be recovered from the contractor's bill and/or adjusted
agains! GST amount not paid as indicated above,

Irrespective of refund of GST Credit and interest thereon to BHEL by GST
portal upon subsequent declaration of such invoice by contractor in his
GSTR-1 for any period after due date of such return andfor payment of
GST thereon by confractor on GST portal, the noticnal inlerest for
delayed period of GST credit (i.e. delay for the peried when GST credil is
actually allowed and the period when GST credit should have been
aliowed had contractor declared such invoice in his GSTR-1 and paid tax
therean in the relevant month as per GST law) shall be recovered form
contractor.

The contractor has to submit their GST registration certificate to BHEL
Corporate Offica, Siri Fort, New Delhi within 30 days from the acceptance
af work order, GSTIN of BHEL will be provided to the coniractor by
respective office of BHEL within 30 days from the placement work. order.

6.0 SECURITY DEPOSIT (SD)/ PERFORMANCE GUARANTEE

6.1

The successful agencies shall be required to furnish security deposit /
Peformance Guarantee of Rs. 2.0 Lakh within 7 days from the date of
intimation by BHEL by way of “Performance Bank Guarantee” in favour of
BHEL. Bidders to note that Security Deposit / Performance Guarantee
camry no imerest. Security deposit shall be forfeited / Bank Guarantee
encashed in caze of non-fuffilment of conditions of the contract/delay.

7.0 PRICE ESCALATION CLAUSE

7.1

All the prices guoted by the agencies shall be in Indian Rupeas and shall
ramain unaltered for the entire penod of the contract.

8.0 TERMS OF PAYMENT

B.1 Separate work orders shall be placed for each wark.

B2  Full payment shall be releassd within thirty days from the date of receip!
of bills after successful complation of the wark as per work order.

B3  While making the payment, statutory deductions as applicable, shall be
made by BHEL.

&4 BHEL resarves the right to make payment through E-mode. Successful
advertising agency shall be required to furnish the following information
upon selection on its letter head as per Annexure Xl
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9.0 LATEST UPDATES

8.1 All  cormgenda, addenda, amandments, time  exensions,
comespandences, clarifications, changes, errata, revisions stc. to the
tender wil be hosted on the websites (wwwbhelcom and
http leprocure.gov.in) only and nol in newspapers. Bidders should
regularly visit the websites till the date of submission of the bids to keep
themzelves updated

10,0 RISK PURCHASE

101 In the event the bidder has failed to deliver or dispaich whale of the
goodsiservices or any part within the time stipulated, BHEL may
purchaselarrange it from elsewhere ai the nsk and the cost of the seller.
BHEL at its ophon will be entitled to terminate the contract and budder shall
be liable for any loss which BHEL may sustain by reason of such risk
purchases in addition to penaity at the rate menfioned in clauses no D&
10.0 mantianad above (Annexure |1

10.2 If the bidder fails to deliver good/services or any instaliment thereof within
the period fixed for such delivery and faiing to adhere to the contract
specfications or at any time repudiates or refuses or is unable to supply
goods or materials or services covered by the Order either in whala or in
part or commits any breach of order not herein specifically provided for or
in the event, BHEL shail be entitled ta cancel the order either in whale or
portion thereof without compensation to bidder and if BHEL s=o desires,
may procure upon such terms and in such manner as deemed appropriate,
at the risk and cost of the bidder and the bidder shall be liable to BHEL for
any excess costs provided that the bidder shall confinue the parformance
of the order to the extent not cancelled under the provisions of this clausa,
Bidder shall on no account be entitied to any gain on such repurchases.

11.0 FORCE MAJEURE

11.1 Force Majeure" shall mean any event beyond the reasonable control of the
Purchaser or of the Seller/Contractor including but not limited to fire, flood,
sarthauake or other acts of God, war, nots, civil war and restraints of
Governing Statss, as the case may be, and which is unavoidable
notwithstanding the reasonable care of the party affected, The following
events are explictly excluded from Force Majeure and are solely the
respaonsibiiies of the nonperforming party: a) any strike, worktorule
action. goslow or similar labour difficulty (b) late delivery of equipment or
material (unless caused by Force Majeurs event) and (¢) economic
hardship

11.2 If efther party is prevented, hindered or delayed from or in parforming any
of its obligations under the Contract by an event of Force Majeure, then i
shall notify the other in writing of the occumence of such event and the
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circumstances thereof within 02 (two) days after the eccurrence of such
event.

11.3 The party who has given such notice shall be axcused from the performance or
punctual performance of itz obligations under the Contract for so long as the
relevant event of Force Majeure continues and to the extent that such party's
performance is prevented, hindered or delayed. The Time for Completion shall
be extended by a period of time egual to pericd of delay caused due to such
Force Majeure event.

11.4 Delay or nonperformance by either party hereto caused by the occurrence of
any event of Force Majeure shall not (a) Constitute a default or breach of the
Contract. () Give rise to any claim for damages or additional co&t or expense
occasioned thereby, f and to the extent that such delay or non performance is
caused by the accurrence of an event of Force Majeurs.

11.5 A bidder shall not be lisble for any failure of or delay in the peformance of this
contract for the period thet such faillure or delay s due lo causes beyond its
reasonable control, including but not limited to acts of God, war, strikes or labor
disputes, embargoes, government orders or any other force majeure event.

12.0 ARBITRATION

121 In case of failure to arrive al amicable seltlernent, dispute of any kind
whatsaever which arises betwean BHEL and the bidder in connection with or
arising out of the Order / Contract including without prejudice to the
generality of the foregoing, any question regarding s existence, validity or
termination, or the execution of the contractual obligations whathar befora or
after the termination, abandonmert or braach of the Contract, shall be
referred through prior notice in writing by either party to Arbitration.

12.2 Any dispute in respect of which a notice to commence arbitration has been
given, in accordance with Sub-Clause 121, shall be finally settlied by

Arbitralion.

12.3 Any dispute shall be referred o the sole arbitration of an arbitrator to be
nominated by BHEL, within 45 days of the receipt of the notice invoking
arbitration

124 Subject as aforesaid. the Arbitration proceedings shall be conducted,

12.4 1 In accordance with the rules of procedure of the Indian Arbitration
and Conciliation Act 1996

12.4 2 The place of Arbitration shall be New Delhi, India.
12.4.3 The language of the Arbitration proceedings shall be English.

12.4.4 The law governing the arbitration proceeding shall be the Indian law
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The award of the Arbitrator shall be final and binding upon the parties to tha
dispute and shall be enforceable in any court of competent jurisdiction as decree
of the court

12.5 Motwithstanding any reference to arbitration herein the parties shall
continue to perform their respective obligations under the Contract not
affected by the issues governing arbitration unless otherwiza the obligations
become impossible to perform due to the dispute having been refermed to
arbitration.

13 EFFECT AND JURISDICTION OF CONTRACT

13.1 The law applicable o this contract shall be the laws in force in India. The
couns in Delhi, India, shall have exclusive jurisdiction in all matters arising
under and on account of this contract,

14 BHEL's FRAUD PREVENTION POLICY

141 The Bidder along with ite associate/ collaberaters/ sub-contractors/ sub-
vendors! consultants! service providers shall strictly adhere to BHEL Fraud
Prevention Policy displayed on BHEL wetsite hitp:{hwww bhel com and shall
immadiataly bring to the notice of BHEL Management about any fraud or
suspecied fraud as soon as it comes to their notice.

15 CONFIDENTIALITY

13.1  All the matenal sent to the agencies shall be trealed as confidential and
should not be disclosed in any manner to any unauthorised persen under
any circumsiancas.

16.0 ACCEPTANCE OF TERMS AND CONDITIONS

161 The bidder should accept all terms & conditions of the fender
unconditionally, including the penalty and confidentiality clause Bidders
are required to submit 8 ‘No Deviation Cerfificate’ to this effect as per
format in Annexure V1.

162 Any devistion to BHEL terme and conditions, failure to prowde ‘Mo
Daviation Certificate’ as per format in Annexure V1 er counter terms and
condiions prescribed by the Agency in the Tender shall not be
censidered and may lead to outright rejection of such offer

17.0 INCOMPLETE TENDERS

171 Incomplete tenders, which do not contain all the information called for, are
lliable 1o be rejected.
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17.2  The decision of BHEL in respect of evaluation of bide andior award of
contract shall be final.

16.0 CANCEL/SCRAP OF TENDER

181 BHEL aleo reserves the right to cancell scrap the tender without
assigning any reason whatsoever.

180 LEGAL DECLARATION

18.1 The adverlising agencies are required to give a declaration that there is
no case with the Police/Court/Regulatory authorities against the
proprietorfirm/pariner. Also the advertising agency shauld not have not
been  suspendedfdelisted/vlacklisted by any  other Gowvt
Ministry/Department/Public Sector Undertaking/ Autonomous
Body/Financial institution/Court, They also need to certify that their Firm
/Company or any of the pariners are not involved in any scam or
disciplinary proceedings settied or pending adjudication. The declarations
format is as per Annexura Vill of the tender Bnauiry.

20,0 CONTRACT/ EMPANELMENT TERMINATION

201 BHEL reserves the right to terminate the contract fempanelment any time
if tha execution of work is unsatisfactory or the time schedule is not
strictly adhered to,

202  The process of termination shall involve evaluation of the perfarmance,
facts and circumslances by a BHEL committes. The proceedings shall be
done in a transparent manner and the agency shall be given a reasonable
opportunity, to the extent possible, to put forth his views and defend
himself,

20.3 In case of termination of the contractempanelment, the concemed
agency/partner/director of the firm shall not be elgible to get themselves
IraagislerEWEmpanmhd under different company name/fim name across

HEL.

204 The Security Deposit /| Performance Guarantee shall be forleilad /
encashed f the contract/ernpanalment is terminated

20.5 Once the confract is terminated, the agency will not be sligible for
empaneiment for a period of fwo years, beyond which this may be
raviewsd.

21.0 AUTHORISED OFFICER

21.1 Head of Corporate Communication of BHEL, or any other officer
nominated by BHEL, shall be the authonzed officer with regard to the
Contract. The decision of the authorized officer shall be final and binding
on the advertising agency. The authorized officer shall hold all the
meetings at Dalhi only.
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22.0 CONTACT PERSONS
22.1  For any clarification, bidders may contact the following oficials of BHEL:

Sh. Rohit Inder Singh — Sr. DGM {CC)
Tel: 011-88337364, email: corls@bhel.in
Fax: 011-862375583

Sh. Sayed Salahuddin — Sr. Executive {CC)
Tel. 011-68337373, email: sayed@bhelin
Fax; 011-65337563

Ms. Jaya Mifa = Sr, Executive (CC)
Ted: 011-66337363, email | [ayamitra@bhel.in
Fax: 011-663375583
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ANNEXURE V [A)

PRICE PROFORMA FOR CATEGORY ‘A’ AGENCIES

| Amount
including
S.No. Work Description UnittRemarks all taxes
(excluding
GST)
1. | ADVERTISEMENT

1%

A

Design and artwork for advertisement with artwork, visuals and copy
irrespactive of the SIZE, COLOUR, MEDIA, etc.

The rates are excluding cost of phetographs / stock images, if any. Photographs /
Stock images, If required and outsourced by the agency, would be chargeable at
actuals subject to prior approval of BHEL and submission of bill of the party. However
all lighilities including legal aspects would rest with advertising agencies for sourcing
such stock images for BHEL.

1.1.1 | Output of the accepted advertisement | Lumpsum in Rs. per
dasign in soft form on CD or through e- | accepted design
miail
112 | Prntout of the accepted advertisemant | Lumpsum in Rs. per
| design on coated paper in A3 size accepted printout in A-3
SIEE
| 12 |Design and artwork for advertisement with text only irrespective of size,
colour or media
1.2.1 | Output ‘of the accepted advertisement Lumpsum in R&. per
design on CD or through email acceptad design
1.2.2 | Printout of the accepted advertisemant Lumpsum in Rs. Per
design on coated paper in A-3 size i a_r.:n:epted design in A-3
) | size
13 | Design adaptation of the advertisement already created to suit
particular size (imespective of the size _colour or media) =
t.3.1 | Output on CD or through email Lumpsum in Rs. Per design
per siza
122 | Printout on coated paper In A-3 size | Lumpsum in Rs. Per
prindout
14 | Setof arlpuils of already designed advertisements
141 | Printout in A4 size or equivalent on | Lumpsum Per set
coated paper. Each set of artpulls shall | consisiing of 10 printouts
consist of 10 printouts. on Ad size coated paper
Note: Designs should be of high resolution
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2. TRANSLATION | |
21 | Indian Language
211 | Translation in Indian Languages Rs. Per word per languags.
(Any Indian Language) (Pls. quote
single price only. Pls. da not quote
different prices for different languages.) |
22 | Foreign Language
221 | Foreign languages (Any foreign Rs. par English word per |
language) (Els. quote single prica only, | language
le, do nol guote different prices for
differant languages.)
. DESIGNING FOR: » Therates are
= BROCHURES excluding cost of
(PRODUCT/CORPORATE), photographs / stock
« ANNUAL REPORTS, images, if any.
» COFFE TAELE BOODK Photographs / Stack
IN  ENGLISH, HINDI OR  ANY images, if required and
OTHER LANGUAGE outsourced by the
agency, would be
| chargeable at actuals
subject fo prior approval
| of BHEL and
submission of bill of the
party. However all
| liabilities including legal
aspects would rest with
advanising agences for
sourcing such stock
images for BHEL
= For any subsequent
versions, as in the cass
of Annual Repor, No
design charges woulkd
be applicable
separately for the
language version; only
artwork charges per
page would be payable
3.1 | Designing of Cover [Including Outer & Lumpsum in Rs Per
inner covers) and printoul on A-4 size accepied cover design
coated paper. Ivespective of no. of
L colors, language and size
3.2 | Designing of inside Pages with visuals Lumpsum in Rs. Fer page
(MNote: chargaabla only for  designed
pages where distinctly new concapts are
visualised.)
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3.3 |[Designing of inside Pages with text | Lumpsum In Rs.Per page
only (excepl design charges for tables,
charts, graphs and illustration)
34 | Designing of Tables or Charts or Graphs or lllustrations (irespactive of number
of colors or size}:
a) Tables Lurmpsum price in Rs. Per
Table "
bj |Chans Lumipsum price in Rs. Per
o Chart |
ci | Graphs Lumpsum price in Rs. Per
| Graph
d) | Nustraticns Lumpsum price in Rs. Per
a0k . Nlustration
4 ARTWORK AND COMPOSING FOR:
« BROCHURES (PRODUCT/ICORPORATE),
= ANNUAL REFORTS,
« COFFE TABLE BOOK
IN ENGLISH , HINDI OR ANY OTHER LANGUAGE
41 | Artwork and composing charges per | (Please note that page proofs shall be
page including page proofs: supplied as many times as required till
finalization of the matter without exira
charges. However, if dummy is required,
the charges for making the dummy shall
i be paid extra as per item no. &)
411 | Artwork and composing charges in any | (Charges for translation, if any, shall
Indian Language (including English) per | be exira as per ftém no. 2)
page including page proofs: =
a) | Run on matter Lumpsum in Rs. Per page
b) | Tabular _ | Lumpsum in Rs. Per page
217 | Atwork and composing charges in any | (Charges for transiation, if
foreign language (excuding English) any, shall be exira as per
per pege including page proofs: item ng. 2)
a) | Run on mafter == Lumpsum in Rs. Per page
b) | Tabular Lumpsum in Rs. Per page
5 | Preparation of Dummy wherever specifically req uired
51 | Colour dummy in A-d size Lumpsum price in Rs. Par
Page
52 | Colour dummy in A-3 size Lumpsum price in Rs. Per
Fage -
5.3 | Black & White dummy in A-4 size Lumpsum price in Rs. Per
Page
£E4 | Black & White dummy in A-3 size Lumpsum price in Rs. Per
| Page
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& | CALENDARS

6.1 | Design and Visualization of | Lumpsum
| calendars with date pads and | price in Rs. Per
visuals per page imespective of the page/sheat

size. Thie shall include preparation of
dummy and rendering print-ready file
an COIDVD.

Mote | The rates are excluding cost of
photographs / stock images, if any.
Pheotographs / Stock images, if
required and outsourced by the
agency, would be chargeable at
actuals subject to prior approval of |
BHEL and submission of bill of the

party. However all liabilities including |
legal aspacts would rest with

advertizing agancies for sourcing

such stock images for BHEL,

7 | VIDEO FILM / MULTI-MEDIA

T Making of Corporate / Institutional / Product Video Film excluding
shooting. This shall include:
= Concapl
Treatment,
Script,
Voica-over of professional voice-over artist,
Postproduction,
Editing and
= Providing final finished film (mixed and unmixed master) on following formals
and ¢ne copy on DVDY any other media in VOgUe:

(i |sD
a) Duration up to 10 min. Lumpsum in Rs.
b} Duration above 10 min. up to Lumpsum in Rs.
20 min, < |8
¢} For more than 20 min, every 5 min Lumpsum in Rs.
thereof

[ ) HD _
a) Duration up to 10 min. ) Lumpsum in Rs.
b} Duration above 10 min. up to Lumpsum in Rs.
20 min. o
¢} For mere than 20 min, every 5 min Lumgsum in Rs,
|_thereof .

I} | FULL HD o
@) Duration up to 10 min. Lumpsum in Rs.
b) Curation above 10 min. Up to Lumpsum in Rs.
20 min. -
€} For more than 20 min, every 5 min Lumpsum in Rs.
thereof
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. :.:Jﬁeh*tlng! Changes in existing Video | Lumpsum in Rs.
Im

(A For a Film upto 10 mins

{i) | Changs in Voice Over Lumpsum in Rs.

i) Change in Graphics Lumpsum in Rs.

{iii) Changes in Supers/Captions Lumpsum in Rs.

(i) Changes in Shots Lumpsum in Rs.

(Bi | For a Film above 10 mins and upto 20 mins

() | Changs in Voice Over Lumpsum in Rs.
_ (i) | ChangeinGraphics Lumpsum in Rs.
_{iv) | Changes in Supers/Caplions Lumpsum in Rs. = ==

{v) Changes in Shots Lumpsum in Rs.

7.3 | Shooting Charges:

For per day location shoot on SD/HDIFULL HD inciuding adequats crew and

i aquiprmaent:
i} &D
a) Local Lumpsum In Rs. per day
b) Outstation Lumpsum in RS, per day
iy |HD =
al Local Lumpsum in Rs. per day
___b) Outstation Lumpsum in Rs. per day
i) | FULL HD
a) Local = . Lumpsim in Rs. par day
B) OQutstation Lumpsum in Rs. per day
Note:
« Bearding and lodging, local transport would be provided by BHEL at BHEL
locations.

» |n case of outstation locations where BHEL makes the arrangements for lodging and

boarding no charges towards this shall be payable. However, where BHEL has not made
the arrangemenis, charges towards food, incidental charges, ladging & boarding would be
paid at actuals on production of original invoices / supporting vouchers.

BHEL shall be making the travel arrangements for cutstation locations. In the event of
travel arrangements not made by BHEL, expenses incurred, such as First ClassiAC ||
tier train fare or taxi charges and local travel by taxi, aic., as per the prevailing market
rates, shall be reimbursad by BHEL on production of bills.

BHEL shall not be liable to pay/compansate for last minute cancellation of the
assignment due to unavoidable circumstances except cancellation charges for the tickets
if baoked directly by the agency,

Multimedia
Making of Corporate [ Instiutional / Product Multimedia including concept.
treatment, script, production, voice-over of professional voice-over artist for

a) Durafion up 1o 10 min. Lumpsum in Rs.

k) Duration abave 10 min. Up to 20 min Lumpsum in Rs.

Note: Video shoat in casa required would be cperated as per item 7.3 above. Boarding and
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& EXHIBITIONS =i
B.1 Design of complete exhibition stall The rates are excluding cost of
inciuding: phofographs | stock mages, i any
Photographs / Stock images, if
«  Stall layout, required and outsourced by the
=  Drawings on professional softwars agency, would be chargeable at
like AUTO CAD, elc., actuals subject to prior approval of EHEL
« Design & detailing for each and submission of bil of the party
surface/posterfiransiite, However all liabiities including legal
s Copywriting, aspects would resl with adverising
«  Bill of Quantities (BOQ) and agencles for sourcing such stock images
specifications for each item as per Tor BHEL
design and
& Estimated cost for budgetary
purposes, efc
The above shall be applicable for area:
811 | Upto 15 sg mir, Lumpsum in Rs.
512 | Upto 30 sq. mir, Lumpsum in Rs.
B.1.3 | Upto 50 sg. mir. Lumpsum in Rs.
8.14 | Upto 100 sq. mir. Lumpsum in Rs.
815 [ Upto 300 sq. mir Lumpsum in Rs.
816 | Upto 700 5g. mir. Lumpsum in Rs.
8.1.7 | For more than 700 sq mir, every 100 sq | Lumpsurn in Rs.
thereof
8.2 | Designing of posters/transiite/panal. This | Lumpsum  in Rs.  Per
ghall include the following: accepted postarfdasign
= Design and visuakzation
= Copy writing
« Creation of graphic fillustration alc.
« Providing print ready / open file
in required size for final
production of the poster /
translate
+ The rates are irrespective of
colour, size or media.
+ The rates are excluding cost of
phetographs / stock images, if any.
Photographs f Stock images, # required
and outsourced by the agency, ml_JId be
chargeable at actuals subject to prior
approval of BHEL and submission of bill
of the party, However all liabilities
including lagal aspects would rest with
advertising agencies for sourcing such
stock images for BHEL.
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8.2.1 | Design adaptation of the Poster’ Translite/
F:arrel diready created, to suit a particular | Lumpsum in Re. Per Dezign
size (irrespective of the size) including Per size

updation n the text & visuals

8.3 | Printing of Posters / Panel / Translites | Vinyl Cut for exhibition
| purpose
MNate: Print ready file {open) of Translites/ Posters / Panel shall be
| provided by BHEL

| 8.3.1 | Digital printing of posters / panels in l
high guality photo medium including

lamination {gloss or matt} on both sides. | Rs. Per sg. inch

Posters are to be supplied in hard bond

tube for carrying as accompanied

| 832 | Digital printing of posters | panels in
high guality photo medium including
lamination (gloss or matt) on one side Rs. Persg. inch
and mounted on 3mm sun board
(charges include cost of printing + 3 mm
gun board + mounting charges)

8.3.3 | Digital printing of translites {backlit) on hi-
quality media including lamination (matt or | Rs. Per sg. mch
gloss as required) & mounting on (040)
acrylic sheet of 3mm thickness uplo the
size of Sxd feet

8.34 | Digital printing of transiites (backlit) on hi- | Rs. Per sq. inch
guality media including lamination {matt or
gloss as required) & mounting on (040)
acrylic shaat of 4mm thickness for tha

83.5 | Digital printing of translites (backlit) on hi- | Rs Per sq. inch
quality media including lamnation (matt or
gloss as required) & mounting on (0440)
acrylic sheet of Smm thickness for the
sizes uplo Bxd fast

8.3.6 | Vinyl cutting of lettars (e.g. logo, slegan | Re. Perag inch
lries) in different sizes and colours.

g FLEX PRINTING

8.1 | Printing on Hi-quality Flex including Rs. Persq. feet ' :
mounting on metallic of wooden frame for
signages/ backdrops & display at the
wverue, ete, all mclusive but excluding
transportation charges, which will be at
actual & on production of hifls — for sizes
where one dimension or both
dimensions are within 10 feet
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9.2

Printing on Hi-quality Flex including
mounting on metallic or wooden frame for
signages/ backdrops & display at the
venue, etc., all inclusive but exciuding
transporation charges, which will be at
actual & on production of bills — for sizes
where both dimensions are more than
10 feat

Rs. Par=q faet

8.3

94

Printing of Hi-Quality Flex Banner with
provision of eyelet loops at four comers
to enable hanging of the banner with rope
or string

Rs. per square feat

Prirting of Hi-Quality Flex Banner with
sides roded to form loop so as to have
provision for displaying the banner with

‘metallic rods/wooden sticks

Rs. per square fest

10.0

PRINTING

10.1

Charges for Supervision of printing,
wherever specifically assigned to be on
the production cost only,

Meote: Supervision/service charges shall
be paid on the net amount payable to the
Printer, Service / Supervision charges
are nol payable on paper cost for printing
jobs.

Service charges in %.

11.0

PUELIC RELATIONS ACTIVITIES
THE COUNTRY

INVOLVING

MEDIA RELATIONS WITHIN

Issuance of Press Release and ensuning
madia coverage Imespectve of the

language i.e. English, Hindi or vernacular |

11.2

Organizing Press Conference including :

» Inviting & ensuring presence of
joumnalists  from  print  and
elactronic media

= Receplion & manning at
wenue

= Coverage in print and edectronic
media

* Providing set of news clippings &
racording of electronic media
coverage of the event

s (Tha above excdudes charges
printing of invitation cards,
venue, backdrop, audic-visual,
food, souvenirs drafting of press
release & press kits)

the

Lumpsum in Rs Per avant

Page 28 of 30

1 SAYED SALAHUDDIN

A srdores [ 50 Execulive
®hfiz #m { Corporate Communication
e & g Pl | Boarl Heay Bechcals LY,
dmudor o, &3 o | BREL House, Siri For
a1 Rl 110049 J New Delni-110043




| FINT

B
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11.3 |[Interview with major publications / | Lumpsum in  Rs. Per
channels (One-on-One) in BHEL offices. | interaction

L. {per interaction)
120 | INDUSTRIAL PHOTOGRAPHY- DIGITAL
12.1 | Industrial photography in hi-resolution The output of the images shot with

suitable for printing digital posters in large | options will be required on DVD or any
size around 8 i x 30 1. or more without other media in vogue {after deleting the
pixelisation. The industrial photographers | ‘Mot Good' pictures)

should be experienced & equipped with
hi-end cameras, filters, lights & cther
required equipment ; :
i Assignment charges for industrial Lumpsum in Rs. Per day
photography without lights including one
assistant & other equipment - Local i.e. in
the same station

it | Assignment charges for industrial Lumpsum in Rs. Per day
| photegraphy with lights including one
'~ assistant & other equipment - Local i.e. in
the same station

i | Assignment charges for industrial Lurmnpsum in Rs, Per day
photography without lights including one
assistant & other equipment - Outstation —
iv | Assignment charges for indusinal Lurnpsum in Rs. Per day
photography with lights including one
assistanl & other eguipment = Outstation

MNote:
= Boarding and ledging, local transpord would be provided by BHEL at BHEL
lacations.
= |n case of cutstalion locations where BHEL makes the arrangements for lodging and
boarding no charges iowards this shall be payable. However, where BHEL has not made
the arrangements, charges towards food, incidental charges, lodging & boarding would be
paid at actuals on production of orginal invoices ( supporting vouchers.
= BHEL shall be making the travel arrangements for outstation locations. In the event of
travel arrangements not mace by BHEL, expensas incurred, such as First Classialc ||
‘ tier frain fare or taxi charges and local travel by taxi, etc., as per the prevalling market
rates, shall be reimbursed by BHEL on production of bills,
« BHEL shall not be liable to pay/compensate for |ast minute cancellation of the
assignment due to unavaidable circumstances except cancellation charges for the tickets
if booked directly by the agency.

| 130 | LOGOS =
| 131 2t Lumpsum in Rs. per
gt e | accepted design | =4
140 | MEMENTOES = — =
4.1 | Designing of Memantoes Lumpsum in Bs. par
accepled design
=, <SP Page 39 of 50
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Bharat Heavy Electricals Limited

15.1 | 2D Animation

15.0 | ANIMATION (FOR APPLICATION IN Fiu.nls. MULTIMEDIA, ETC.) !

(i} 2 D Animation of 10 secs duration

Lumpsum in Rs.

(i} Upto every 5 secs, thereof

Lumpsum in Rs.

152 | 3D Animation

(i) 3 D Animation of 10 secs duration

g Lumpsum in Rs,

(i) Upto every § secs, thereof

Lumpsum in Rs.

16 | HIRE OF OCTONORM SYSTEM

16.1 | Hira of Octonorm Sysiem (as per
mternational standards & dimensions iLe.
around 2.54 meter (H) X 1.0 meter (W)

with both sides laminaled ply including
fixing of supplied sun-board posters, one
spot light & wiring for each panel & its
connecton to nearest mains, as availabka
at the location, all inclusive but exciuding
transportation, which will be at actual & on
producton of bills.

{cost of vinyl or posters is not included

and shall ba axira as par relevant items of

the rate coniract)

Rs. Per running meter .2,
per unif

(33T, as applicabla

=. <3~
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affr Bharat Heavy Electricals Limited
ANNEXURE V (B)
PRICE PROFORMA FOR CATEGORY ‘B' AGENCIES
S.MNe. Work Description Unit/Remarks | Amount including all
taxes (excluding
GST)
1.0 | TRANSLATION
1.1 | Indian Iﬁﬂgﬂﬂ
1.1.1 | Translation in Indian Languages (Any Rs. Per word
Indian Language) (Pls. quote single per language.
price only. Please do not guote
different prnces for different languages.) |
2.2 | Foreign Language
221 Forgign languages (Any foreign | Rs.  per English
language) (Pls. quote single price only. | word per
Plegse do not quote diffarant prices language
for different languages |
3.0 | DESIGNING FOR: = The rates are excluding cost of
« LEAFLETS, photographs [ stock images, i any.
» FOLDERS, Photographs 7 Stock images, if required
« MANAGEMENT MESSAGES and outsourced by the agency, would
= OTHER PRINTED MATERIAL be chargeable at actuals subject to prior
IN ENGLISH, HINDI OR ANY approval of BHEL and submission of bill
OTHER LANGUAGES of the party. However all liabilitieg
Including legal aspects would rest with
advertising agencies for sourcing such
stock images for BHEL.

» For any subsequent versions, as in the
case of Annual Report, No design
charges would be applicable saparately
for the language version; only arbwark
charges per page would be payable

3.1 | Designing of Cover (Including Outer & | Lumpsum in
nner covers) and printout on A-4 size | Rs Per accepted
coated paper. Irrespective of no. of | cover design
colors, language and size =it :
3.2 | Designing of inside Pages with visuals | Lumpsum In l
{Mote: chargeable only for designed | Rs.Per page
pages where distinctly new concepts are
visualised. ) aedlie S
33 | Designing of inside F'ag&a ‘with text | Lumpsum in
only (except design charges for tables, | Rs.Per page
chartz, graphs and ilusiration)
= S g\ Page 41 of 50
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Bharat Heavy Electricals Limitad

3.4 | Designing of Tables or Charts or Graphs or lilustrations (irrespective of number |
of colors or size):
a) | Tables Lumpsum price in
Re. Per tabla =
b} | Charts Lumpsum price in
| Rs. Per Chart g
| 6] |Graphs Lumpaum price in
' Rs. Per Graph
dj [liustrations Lumpsum price jn
Rs. Per lllustration

40 | ARTWORK AND COMPOSING FOR:
LEAFLETS,

FOLDERS,

MAMAGEMENT MESSAGES
OTHER PRINTED MATERIAL
IN ENGLISH, HINDI OR ANY OTHER LANGUAGES

4.1 | Artwork and composing charges per (Pis. nofte that page proofs shall be
page including  page prools supplied as many times as required fill
finalization of the matter withoul exira
charges. However, If dummy Is required,
the charges for making the dummy shall
| bepad extra as per tem no. 5}

411 | Artwork and composing charges in | (Charges for franslation, if any, shall be

any Indian Language  (including | extra &s peritem no. 1)

English) per page inchuding page proofs

LI I

a) Run on mattar Lumpsum in
Rz Par page
b) | Tabular Lumpsum in Rs.
' Per page

412 | Ariwork and composing charges in | (Charges for translation, if any, shall be
any foreign language (excluding English) | extra as per item no. 1)
per page including page proofs

a) | Run on mattar Lumpsum in Rs
' : Per page
b] | Tabular Lumpsum in Rs.
L e - 2, : Per page
| 5.0 | Preparation of Dummy wherever specifically required _ -
51 | Colour dummy in A-4 size Lumpsum Price in
Re. Per Page
5.2 | Black & White dummy in A-4 size Lumpsum Price in
Rs. Per Page
-E,-E..E: WA FPage 42 of 50
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6.0 | GREETING CARDS, INVITATION CARDS, STICKERS, STAMPS,
BANNERS, STATIONARY, BACKDROPS, ETC.

8.1 | Designing including providing print = The rates are axcluding cost of
ready file on CD and ona colour photographs / stock images, if
printout for the following any. Photographs / Stock
(5.No.B.1.1 to 5.No 6.1.8) images, if required and

outsourced by the agency,
would b chargeable at actuals
subject to prior approval of
BHEL and submissien of bill of
tha party. Howevar all liabilities
including fegal aspects would
rest with advertising agencies
for sourcing such stock images
for BHEL.

» [ha designs shall be with or
withaut visLuials and irrespective
of size, eolour or madia.

6.1.1 | Greeting/Invitation Cards (pnntout upto Lumpsum pnce in
Ad size) Rs. Per accepted
card design
6.1.2 | Stickers (printcut upto A4 size) Lumpsum price in
Rs. Per acceptad
sticker design
6.1.3 | Stamps (printout upto A4 size) Lumpsum prcs in
Rs. Per accepted
stamp design
6.1.4 | Banner (incl. one printout in A-3 sz} Lumpsum price in
Fs. Per accepted
bannar design
6.1.5 | Stationary (printout upto A4 size) Lumpsum price in
Rs. Per acceptad
stationary design
6.1.6 | Backdrop (incl. one printout in A-3 size) | Lumpsum price in
Rs, Par accaptad
backdrop design

70 (PRINTING

7.1 | Charges for Supervision of printing, | Service charges |
whersver specifically assigned on the |in%.
production cost only.

Maote: Supervision/service charges shall .
ba paid on the net amount payable to
Printer. Sarvica/Supervigion charges are
nol payable on paper cost for printing I
jobs,
= = SR AL Page 43 of 50
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80 | HIRE OF OCTONORM SYSTEM

81 |Hire of Octonorm System (as per
internabional standards & dimensions e
around 2.54 meter (H) X 1.0 mater (W)
with both sides laminated ply including
fixing of supplied sun-board posters, one |
spot light & wiring for each panal & its
connection to nearest maing, as availabla
at the location, all inclusive but excluding
transportation, which will be at actual &
on production of bills,

(Gost of vinyl or posters is nof included
and shall be extra as per relevant items
of the rate contract)

Rs. Per running
meter Le. per uni

9.0 NEWSLETTER/IN-HOUSE JOURNAL

e e BF,

Mewsletier (4 Pages)

81 | Designing. Atwork and Composing of | Lumpsum in Rs.

every two pages and multiples
thereof

8.2 | Designing, Artwork and Composing of | Lumpsum in Rs.

GST, as applicabls

e o, 6 L TR
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aHEl Bharat Heavy Electricals Limitad
ANNEXLURE = VI
Ne Deviation Cerfificate
to Bi i's letter head
Certificate of Acceptance

It iz cerified that we have read and understood all the termes and conditons of the
Tender No. CC/ADEM2017-18 dated 29,09 2017

Notwithstanding anything mentioned in our bid, we hereby accept all the terms and
conditions of the above tender, We confirm that the offer submitted by us is confirming to
all the terms and conditions menticned in the tender document. We hereby undertake
and confirm that we have understood the scope of services propery and shall carry out
the job as mentionad in this lender.

Date: Signature of Authorized Signatory
Place: {Designation)
= &3 MN—
TEE WAGEA [SAFED SALAHUDDIN Page 45 of 50

wF wriTaE | A0 Execiive
Fieliz wER [ Corporate Conmenication

aret & etfcesn At E | Bharal Heary ERcicals Ld

A o w, A wt | BHEL Hoesa, Sin For
7 Pw-110048 ¢ New Dol 110048




il

& #" Bharat Heavy Electricals Limited

ANNEXURE-VII

DECLARATION CERTIFICATE {Infrastructure and Manpower)

to ba given on Bidder's latter d

IVWe, do hereby declare that we possess a Creative & Media unit with a full-fledged
office with state-of-the-art Iinfrastructure and manpower including creative team,
production supervisors, elc. as listed under Qualification Reguirement of Special Terms
and Conditions (Annexure -ill) of the Tender Enguiry. Further, we have no objection in
case BHEL desires to inspect and physically verify the same and shall provide the
required assistance for the sames.

{Signature & Seal of the firm)

o N
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Bharat Heavy Electricals Limited

ANNEXURE-VIIl

DECLARATION CERTIFICATE(LEGAL)

(to be given on Bidder's letter head)

I"WWe, do hereby declare that there is no case with the Police/Court/Regulatary
authorities against the proprietorfirmfparner. Also  1We have not been
suspendedidelisted/blacklisted by any other Govt. Ministry/Department/Public Sector
Undertaking/ Autonomous Body/Financial instituion/Courl. We aiso cerlily that either our
firmiCompany or any of the partners are nol involved in any scam or disciplinary
proceedings settled or pending adjudication.

(Signature & Seal of the firm)

= <08 00—
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W Bharat Heawy Electricals Limited

ANNEXURE - IX

SUBMISSION OF OFFER
Your offer has to be submitted in two parts as follows:

PART I' : TECHNO-COMMERCIAL BID (Sealed Envelope)
Envelope superscribed with 'Part I, should contain two parts i.e Pad |- A & Part |- B:

Part | = A (EMD and *Mo Deviation Certificate’ in a Separate Envelope)

a) Earmest Money Deposit (EMD} as given in Clause 2.0 of General Terms &
Conditions, (Annexure V) of the tender enguiry,

bl No Deviation Certificate as per Annexura-Vl.

Offars recaivad without EMD and ‘No Deviation Certificate’ will be rejectad and Part |
- B of the Techno-commercial Bid shall not be opanad

Part | - B (Techno-Commercial Bid in a Separate sealed Envelope)

a Documents and information required for ascertaining the gualfication of the bidder
as per Clause 1.0 of Special Terms and Conditions (Annexure-Iil), Eligibility
Conditions/Qualification Requirement [QR).

b. Declaration Certificate (Infrastructure and Manpower) as per Annexura-\ll

c. Declaration Certificate (Legal) as per Annexure-VilI

d. Check List as per Annexure-X

Mote:

Bidders 10 ensure that their offers are complete in all respact. Any deviation or non-
compliance may lead to rejection of their offer at any stage

] PART —II' : Containing Price Bid (Sealed Envelope)

Envelope duly sealed and superscribed with 'PART II', should contain the the Price Bid
as per Annaxura V (A) for Category ‘A’ Agencies and Annexure V (B) for Calegory B’
ENCHES.
ilgl Parts of the offer. i.e. Part | and Il in an individual sealed covers, to be placed in &
single sealed envelope, duly superscribed with:
1. Difer for Empanelment of Advertising Agencies.
2. Due date and time of submission of offars.
3. Mame and address of the bidder
4, BHEL address as given in the covering letter. _
1. The Offer should be proparly indexed, page numbered and submitied in a spiral-
bound file. Mo loose sheets should be submitted with the offer

2. The advertising agencies which have downloaded the tender document
from BHEL website! Government e-portal are required to pay Rs.2,000/-in a
58 nvelope while s itting their bid DD ! Pay Order
drawn in favour of Bharat Heavy Electricals Limited, payable at New Delhi,
rds the cost of nder, falling wh id will not be ac
= e 5 Page 48 of 50

T '-EIHFI T SAYED SALSHUDDIN
wit eS| A Execuive
siufte s | Corporate Communizatian
wre b sfigEn Fafe | Breral Heaw Elecrieals d.
fowd.ue wm, B W J BHEL House, i For
o Pl 110040 [ Baw Dehi 110043




[ ILl:l..l
Bifer
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Annexure — X

Checklist
o Enclosed
S.No. Description /ltem Yes/No
Earnest Money Deposit of Rs. 2 lakhs as per Clause
1. | Mo. 2.0 of the General Terms & Conditions [Annexure YesNo
V)
No Deviation Certificate as per Annexure — | an your
2| atter head. YesMo
3 Declaration Certificate (Infrastructure and YesiNo
© | Manpower) as per Annexura-vil
4, | Declaration Certificate (Legal) as per Annesure- V1| Yes/MNo
Documenis/ Information required as per Clause-1.0 of
5. | Annexure-lll of ELIGIBILITY Yes/No
CONDITIONS/QUALIFICATION REQUIREMENT (QR)
Signed and stamped copies of "Scope of Work', "Speacial
6. | Terms & Conditions’ and "General Terms & Conditions’ Yes/MNo
(Annaxure- |1, Ill, IV} as token of acceptance.
: Part | (Techno-commercial Bid) in Sealed Cover duly
| 3 superscribed with Part | (Techno-commercial Bid) veas/Mo
" | containing two separate envelopes superscribed
with Part| A& Part I B
Part ‘II' sealed in a separate envelope duly
q superscribed with Part |l containing Price Bid as per Yes/No
" | proforma given in Annexure V (A) for Category 'A’
and Annexure V (B} for Category ‘B’
=, =S54
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Bharat Heavy Electricals Limited

Annexure — XI

NEFT Details Format
| BANK NAME & COMPLETE ADDRESS _‘

WITH PIN CODE

BANK ACCOUNT NO.

MICR CODE

IFSC CODE

PARTY'S EMAIL ADDRESS

PAN NO.

GST REGN NO.

PARTY's NAME & ADDRESS
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