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                                                         Annexure – V
Enquiry Ref No: IT/C/02/2017/PCsAMC/114                                   Date: 27.10.2017


1.0 BRIEF SCOPE OF WORK –TECHNICAL
The Broad scope of work includes the following:

a) Installation, Maintenance and configuration of all Hardware and BHEL supplied Software and Windows OS etc. 
b) Bidder shall assign a qualified Project Manager having at least 2 years of experience to supervise the installation, maintenance and configuration of all the items issued to all users in BHEL R. C. Puram. The engineers deployed for this contract needs to carry out the installation and maintenance. The Resident Engineers posted at BHEL R. C. Puram shall have the following minimum qualifications & experience:

1) Diploma / Degree in Electronics / Computers / Hardware.
2) Qualified engineers to carry out installation and Maintenance of PCs, Peripherals, Printers, Plotters, Notebooks etc.
3) At least 1-year experience in Maintenance of PCs, Printers, Scanners, Plotters, Notebooks etc. 

4) Before posting of engineers at BHEL R. C. Puram, Bidder shall submit the CV of engineers to IT Co-ordinator at BHEL R. C. Puram for vetting and acceptance.

c) Comprehensive maintenance of all the Hardware and Software for the entire Annual Maintenance Contract period. 
d) Support to users for installation, reinstallation, troubleshooting, Data copying and other problems / issues related to commonly used software like OS, E-mail, MSOffice, Antivirus, Adobe Acrobat etc.  

e) Installation of drivers in PCs / Notebooks for Printers, Plotters, Scanners etc. of any Model and also installation of updates / upgrades of Antivirus software, virus cleaning, domain configuration etc. in PCs / Notebooks.
f) Sharing of desktop, printers and configuration on network shall be provided by the Resident Engineer(s) during the Annual Maintenance Contract period.
g) Bidder shall maintain sufficient number of spares at BHEL premises.
h) Whenever, any Spare-part is detected as defective by the service engineer, after user complaint registration, replacement for the same shall be indented by the service Bidder on the same day. Bidder shall supply the equivalent or higher configuration Spare-part in good working condition to BHEL within a maximum period of 48 hours.
For installation and maintenance, a brief scope of work is given as under. However, if any activity or component is required for the completeness or successful functioning of any item, the same shall also be part of the scope of this comprehensive maintenance contract.
2.0      Installation, Maintenance and Configuration of PCs / Notebooks etc.
a) Inventory & Configuration verification against Specifications
b) Installation of OS

c) Partitioning (wherever required and asked for)

d) Installation of Software packages provided by BHEL (like Antivirus, MS Office, Adobe Acrobat, etc.)
e) Installation of latest OS Service Pack & security patches
f) Network Configuration

g) Printer Driver installation & configuration

h) Email Client configuration

i) Internet configuration

j) Data migration from old system to the new system
3.0 
Installation and Maintenance of Printers / Plotters / Scanners
a) Inventory & Configuration verification against Specifications 
b) Perform power on self test

c) Network Configuration
d) Driver Installation on client machines
e) Perform system & verification test
4.0
Installation and Maintenance of Dot Matrix Printer 

a) Inventory & Configuration verification against Specifications
b) Perform power on self-test
c) Driver Installation on client machines
d) Perform system & verification test
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