Bﬂll | Bharat Heavy Electricals Limited
Electronics Division
Mysore Road, Bangalore — 560 026

Tender Ref* BHEL/EDN/ITS/ILL-ADD/2017
NOTICE INVITING TENDER

1 Tender Reference & Date : BHEL/EDN/ITS/ILL-ADD/2017 date 27.04.2017

2 Name of the work : Implementation of 20Mbps Internet Lease Line On Fiber
3 Duration of contract : Two Years.
Earnest money deposit : Rs. 15,000 (Rupees Fifteen thousand only)

g Lastdaeandtimeforthe o0 1300 Hours on 19.05.2017
receipt of completed tender

g  Dateand time for tender . At 13:30 Hours on 19-05-2017
opening

: To be dropped in the IT&S (Box No. 2)
Tender Box kept in the Reception Area at BHEL,
Electronics Division, Mysore Road, Bangalore — 560 026.

Place of submission of
Completed tender

This tender document contains Instructions to bidders, Scope of work, Price Bid etc. as follows.
1. Scope of Work and Instructions & Guidelines to bidders — Annexure [

2. General Terms and Condition — Annexure 11

3. Commercial Terms & Conditions - Annexure 111

4. Commercial terms compliance statement — Annexure [V

5. Price Bid Format — Annexure V

6. Non-Disclosure Agreement - Annexure VI

7. EFT format- Annexure VII

8. Security Deposit - Annexure VIII

Note: The bidder shall return the duly filled in Tender Documents after affixing signature and seal on all
pages.

Prepared Q:} Checked by Ap oved by
== '
Arvind Chouhan rabhujﬁlrmar ’ P. arthasarathy

Sr. Engineer/IT&S GMTIT&S AGM /MS
Contact no: 95380 40340
080-26998192

Page 1 0of 18







Bharat Heavy Electricals Limited

Electronics Division
Mysore Road, Bangalore — 560 026

Tender Ref: BHEL/EDN/ITS/ILL ADD/2017
ANNE‘(URE 1

i. SCOPE OF WORK:

a.

End to End Implementation (Dedicated 1:1 Full Duplex) of Redundant (at level of [SP)
Internet Lease Lines of 20 Mbps on Fiber for a period of two years at Information
Technology Data Center, BHEL- Electromt,s Division Bangalore

'16 Statlc Pubhe IPV4 5 Pool on F1ber

'Dehvery and ]mplementatmn has to be completed w1thm 6 weeks for FIBER irom the

PO date,

g

Delivery and Implementatlon means EDN should be able to Internet lease hne services

Son ﬁber

1Pv6 addressea needs to be pfov;ded equxvalent 01L IPV4 address to cater BHEL
requirement. S . .

- Fiber Optic Link with 99.5 % Upume on SLA

100 % Assurance on the committed bandw1dth on SLA

24/7 Telephonic Support & 18/7 on field Support. .

2. PRE QUALIFICATIONS:

a.

Service Provider must have Base Transm;smon Statum nearby BHEIL-Electronics
Division Bangalore, which is readily available to cater requirement.

The Service provider should be listed in “List of ISP Licensees authorized to provide
Internet Services as on 31.12.2016 under CLASS ‘A’ and CLASS ‘B’ Karnataka state

B category pubhshed by Deparf:meni of Telecommumcahons GOI

Service Provider must have ofﬁee at Bangalore L |

INSTRUCTIONS & GUIDELINES TO BIDDERS:

2.1. DEFINITIONS:
BIDDER: Bidder means the entity offering for this tender.

2)

b)

VENDOR: The successful bidder who will be prov1d1ng the iease line service and
‘maintaining the same though out the contract period. -

'OES: OES means Original Equipment Serv1ce provider whose Service is being offered
by the bidder for thlS tender
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Bharat Heavy Electricals Limited

Electronics Division
Mysore Road, Bangalore — 560 026

Tender Reft BHEL/EDNATS/ILL-ADD/2017
2.2, BIDDER TO INFORM HIMSELF FULLY:
a)  The bids for this tender are solicited only from Original Equipment Service Provider or
Authorized dealer who is offering the said services. Bidder should be single entity and not a
consoctinun. Financing agencies are not efigible for bidding, '

b)  The bidder shail closely peruse all the clauses, specifications and requirements etc., indicated
in the'tender documents, before quoting. Should the bidder have any doubt about the meaning

~of any ‘portion of the tender specifications or find discrepancies or omissions in the .

specifications orif the fender documents are found to be incomplete or require clarifications on
any of the technical aspects, scope of work etc. he shall at once contact the official inviting the
- tenders, for clacifications, before submission of the tender. . ' IR

c) Bidders are advised to stdy all the tender doctunents carefully. Any submission of tender by
. -the bidder shall be deemed to have been done after careful study and examination of the tender
- documents. and with the full understanding of the implications thereof. o o

2.3. EXPECTATIONS FROM BIDDER
Bidder is required to give a total solution & services as per specifications enclosed. The Bidder is fully
responsible for the services and the total solution. In case any exira liem Is required for complete
functioning of the equipment, the same must be quoted. :

2.4, WHEREVER, SERVICE TAX IS APPLICABLE -

L. The Tendevers shall furnish the service Tax Registration Number in their offer -
2. i the Tenderer is not having Service Tax Regisiration Number, he shali submit an undertaking to

the effect that = - - C _
a. . in case he is awarded the contract, he shall register with Service Tax Auathorifies and

- furnish the Registration Nurmnber be Eore_co_mmencemer_lt of work. .
L T T oR :
b. tns tarnover value is below the threshold limit prescribed by the Service Tax Act and in

case he is awarded the coniract, whenever his turnover crosses the threshold limit at any
time during the execution of the contract, he shall forthwith register with Service Tax
Authorities and furnish the Registration Number to BHEL. (This sub-clause is NOT
applicable where the taxable turnover of the present tender is above the prescribed
threshold limit). ' o : : -

3. Any offer not complying with the above clauses is liable to be rejected.

4. The above clauses apply even where the price quoted is “inclusive of taxes”,
5. 1f the Service Tax Registration Number is not farnished to BHEL before the first bill is submitted
{except as provided in clause 2(b) aboye), the bills will not be_passe;i_(gven_ if'the price is “inclusive

of taxes™),

6. In case of contracts involving multiple bills, every bill {commencing with the 2nd bill) shall be
accompanied with a declaration that the contractor has discharged his tax liability on the earlier bill
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Bharat Heavy Electricals Limited

Electronics Division
Mysore Road, Bangalore — 560 026

Tender Reft BHEL/EDN/TS/ILL-ADD/2017
(1) by paying the money to the Government (along with Chalian details) or (il} by utilization of
input Service Tax Credit available with him or (iii) being exempt as his turnover continues to be
below the threshold limit. In the absence of such a declaration, the biil shall not be passed.

a)  Incase of contracts involving a single bill, the bill shall be accompanied with an undertaking

_ that the contractor shall discharge his tax liability on that bill as per law.
'b)  The proof of successful Intermet Lease Line service should be attached with the
 technical bid. - ' R A DY R

.C) ':Bidde_r shall provide Qﬁétomer Iefere:_ﬁces details -éuch as: Name of the unit /
" company, Name of the contact person; Address/ e-mail id, Maobile and Office phone
“of contact person. B 3 S R

d)  The reference purchase order _Should_ be on the name of _ _thé .b_.id_.c_%er. The order copies
and successful completion/ performance certificate from the customer aiong with
the offer is to be submitted. . ' SRR EER S -

2.5. STTE SURVEY ' I
It may be noted that the detailed scope of work is provided as part of the document. However
locations of equipment, measurements are not provided for installation relaied activities. Hence
bidders are invited to conduct site survey of location at BHEL- EDN prior to submissicn of bids
to assess the actual site condition and feasibility of Fiber requirement and arrive at actual
requirement like excavation, road cutting, installation, cabling, cable length requiréd etc.
Bidders are required to quote based on the survey for civil and installation activities

The Successful Bidder shall at his own cost, Supply, Instali, Integrate, Carryout Tests and

Commissioning of System/equipment at the Site of BHEL Electronics Division Information
technology datacenter as per technical specifications & requirements of this tender.
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Bharat Heawvy Electricals Limited
Electronics Division
Mysore Road, Bangalore ... 560 026

Tender Ref: BHEL/EDN/ITS/ILL-ADD/2017
AMNNEXTURE - 11

1. GENERAL TERMS AND CONDITIONS 1.1
SUBMISSION & OPENING OF BIDS
_ The offer shaﬁ be submitted in two parts as follows n separate seaied envelopes.

1.2 PART 1: EMD & TECHNO COMME’RCIAL BID
~This part shall consist of the fotlowing:
~a) EMD in the form of Pay Order/ Bank Draft in favour of “Bharat Heavy Eleciricals
- Limited” payable at Bangalore. In the absence of submission of EMD, the offer is liable

o for rejection. The Eame:;t \/Ioney wil 1 be reftmdud to the bzdders after finalization of .

“0 7 the award of work, - :
b)) . Technical offer/ dﬁfallb inciuding h‘zemmie/leaﬂeis The ‘btdder can oﬁer only as per. ;

~ - technical specifications of the equipment. : S

<) _'_Authmlzation letters from OESs.

d) "Proof of documents w.r.i. Fre- -Qualification. :

¢) Commercial terms compliance statement as per enclosed iormat only.

) Unpriced copy of prce bid as per enclosed format only.

L. 3 BHEL reserves the right to accept or reject the technical offer. Price bids of only techno-
cemmermaﬂy short listed bidders will be opened The teahmcai & cummemai bid should
“not mdude pm.es : '

1.4. PART—H PRICE BID
)  Price bid containing PRICES only is to be Submit*ed {in the enclosed Price Schedule
format only). Prices shall be quoted 1 Indlan Rupees onIy Bidder has to give details
:_of apphcable Duties and Taxes ' : : '

b)  Price Bid should ot comtain any technical details and/or Commercial Terms &
Conditions as the same are supposed to be contained in PART- only so thaf the same
can be evaluated before opening of Price Bid(s).

L5 MARKING ON ENVELOPE: Part-1 and Part-I1 offers shall be submitied in fwo separate
envelopes with bidder’s distinctive SEAL and super-scribed as follows.

PART -1 L TENDER ENQUIRY NUMBER AND {TEM DESCRIPTION
2. DUE DATE OF OPENING “TECHNO-COMMERCIAL Bily”

PART-II:  1.TENDER ENQUIRY REF NUMBER AND ITEM DESCRIPTION
2. DUX DATE OF OPENING “PRICE BID”

1.6. Tenders should be addressed to the Sr. Engineer (IT&S), Electroaics Division, Bharat
Heavy Eleciricals Limited, Mysore Road, Bangalore — 560 026. The full name and
address of the bidder, the name of the work and date of opening should be indicated on the
COVET.
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1.9,

1.8.

Bharat Heavy Electricals Limited
- Electronics Division
Mysore Road, Bangalore —. 560 026

Tender Ref: BHEL/EDN/ATS/ILL-ADD/2017
Tenders submitted by post should be sent by “Registered Post with Acknowledgement
Due”. These should be posted with due consideration for any delay in postal delivery.

'Tenders received after the due date and time of opening of tenders are Iiable to be _rejected.

If in any case, the date of tender opemng ialls on Hchday, the tender wﬂl be opened on the .
next wmkmo day L o o :

2. GENERAL I\ISTRUCTI()NS AND GUIDEL}'NES

2.1.
. to. be addressed Shouid be mdlcated with telephone number and FAX /: E—maﬂ addrebs

23.

2.4,

2.5

2.6.

2.7.

The local address of the bidder, the name of the person to whom all the conespohdence afe s

. Bldder shaﬂ ﬂ]l in aﬂ the reqmred partlculare n thc format prcv1ded for th}b purpose inthe -
*tender documents and also sign each and every page of the teeder docamcnt mcludmg the o

drawmgs attached there to be fore subrm*tmg tender.

Bldder shall not increase thelr quoted rates once the b1dder has subml‘rted h;s quotatmn and
_du*mg execution of the enilre cca‘i:ract penod in case hlb tendcr 1s accepted '

In case, bidder ﬁnds discrepancies or omissiorls in the draw'mgs / _spcciﬁcation / details
attached to the tender documents or should be in doubt as to their meaning he should at once

- address to the authority inviting the tender for clarifications. Every, endeavor is made to

avoid any error which can matenally affect the basis of the tender but the successful bidder
shall take upon himself to provide for the risk of any error which may be subsequently
dleOV@I'ed and Shall make no subbequent clalm on account theleof ;

In the event of tender being submittcd by a firm the tender must be signed separately and
legibly by each partner or member of the firm or in their absence by the person holdmg the
power of Attorney on behalf of the firm concerned. - o :

If after opening of tenders, a bidder revokes his tender or increases his earlier quoted rates
or after acceptance of his tender does not commence the work in accordance with the
contract/order, the Eamest Money depcs1ted by him will be forfelted and acceptance of his
tender withdrawn. :

Tenders are liable for rejection, If tender is:

a) conditional and unsigned
b) containing absurd rates and amounts -

<) _:_1nccrnplete or cthcrwwe con.sldered defectwe S

2.8,

d) not in accordance with the tender conditions.
e) not submitted in the prescribed forms.
f)  received after due date and time (late offer).

If the bidder deliberately gives wrong information in his tender, BHEL reserve the nght to
reject such tenders at any stage. Further the bidder will be liable for any damage caused.
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2.9,

Bharat Heavy Electricals Limited
Electronics Division
Mysore Road, Bangalore — 560 026

Tender Ref! BHEL/EDN/ITS/ILL-ADD/2017

Words imparting the singular number shall also be deemed to include the plural
number and vice-versa where the context so requires.

2.10.No correspondence shall be entertained from the blddLI‘S atter the openmg of Pm,e

Blé(s)

211, Unsohcﬂed revised Price Bids shall not be en‘(ertamed atany stage of the tendenn g process
' and will lea.d to automdnc d1squahﬁuatlon of the party 8 bld ' T

5 RATES, o

"‘31

Rates, to be quoted are net F.0. R destmaﬂon mchlswe of irezght handlmg and packmg s
charges, transii msurance, installation, insurance during the entire lease period and on-site . -
'comprehemwe ‘maintenance mcludmcr spares and deptoyment of service engineers during

 the entire lease period and shall remam FiR.M w1thom any vanatlon il completlon of the R

3.4,

lease contraut o

. Rates are to be quoted as pfﬂ Pnae Bld F ormat oniy prowdmc detaﬂs of prevalhng rates of

taxes and duties, Bidders, in their own interest, are requested to check up the different tax
tariffs. Affer opemng of Pnc:: uid_ no rf*quebt for cmy chmve m rites/ Laﬂff due to above will

- be entertamed

. Umt rates should be quoted n i ur\,s as weﬂ as in WOLdb m ].Ildiﬁﬂ Cunency only, ie.

Rupeeb and Pa1se W1t%1 raierence to eacn modei

In queting their rates, the bidders are advised {o take into account all factors including any
fluctuations in market rates. No claim for enhanced rates will be entertained on this account
ci‘er acueptance of the tendcr of durn:acr the currem,y oi the contract

4. TENDER EVALUATIO\I

4.1.

Siage_~1: ‘Evaluaﬁen oi T Eghnicai & Commerciaﬂ Bid - -

a) Tec'hnica.l :and cbﬁimércial bid of the bidder sﬁaﬁ be evaluated for accepiability of -

Techmnical offer, technical suitability and accepiance of technical and commercial terms.

b)  During the Technical Evaluation of the bid, clarification and qﬁeries requesied by
BHEL shall be responded to within the I\,asonable time in order to avoid delay in - _

evaluation of technical bld Paﬂure to do 50 may resuh m Ie;ecuon of the bid.
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Bharat Heavy Electricals Limited
-Electronics Division
Mysore Road, Bangalore — 560 026

Tender Ref BHEL/EDNITS/ILL-ADD/2017
4.2 Stage —11: Evaluation of the Price Bid:

a) Technically cleared offers will be considered for price"e'\_faluati_on.
b) _ Evéluaﬁoh_df offef will B_e b'as'é_d_ 011' '_L.i Q_f_Ne_t tb_tal Va_lu_é 6f con'trac't_:With aﬁplicable taxes. .
L) ._Apphcable % 01‘ taxes& dut;eb should be c’iearly mdu:ated in pnce bld format

-~ d) .Tke contract cr.mnot be splzt rmd wxll be awarded 10 a smgle party for tke totul swpe,_ N
o based on the above evaluaizon L S .

e) Dis_crepancv in_ Wor_d$ & Figu_res - quq'ted in_price bid . -

4 2.1 If, in 1 the pm,e structure quoted for the required goods/ servmes/ WOka there is
discrepancy between the unit price and the total price (which is obtained by

multiplying the unit price by the quantity), the unit price shall prevail and the total =

price corrected accordingly, unless in the opinion of the purchaser there is an obvious

misplacement of the decimal point in the unit price, in which case the iotal price as o

quoted shall govern: and the unit pnce corrected accorcimcrly

4.2.e.2. If there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and ' o

42.e.3. If there is a discrepancy between words and figures, the amount in words shall prevaii,
unless the amount expressed in words is related to an arithmetic error, in which case
the amount in figures shall prevail subject of (4.2.¢.1) and (4.2.¢.2) above.

4.2.e.4. If there is such discrepancy in an offer, the same shall be conveyed to the bidder with
target date up to which the bidder has to send his acceptance on the above lines and
if the bidder does not agree to the decision of the purchaser, the bid is liable to be
ignored
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Bharat Heavy Electricals Limited
- Electronics Division
Mysore Road, Bangalore — 560 026

‘Tender Ref! BHEL/EDN/ATS/ILL-ADD/2017

ETHICAL STANDARD: .

Bidders are expected to observe the highest standard of ethics during the procurement and
“execution of this contract. In pursuit of this policy, BHEL will reject a proposal for award if
it determines that the vendor being considered for award has engaged in corrupt or frandulent
practices in compmtmo for the contract. for the purposes of this provision, the terms set forth
~ below are defined as follows: a) “corrupt practlce” means the oﬁmng, giving, receiving, or
' solictiing of anymmo of valne 1o influence the aciion in the proculement Process of in condract
" execution; and b) “frauduiem practice”™ ‘means 4 misrepresentation of facts in order io
: mﬂuence a procurement process including collusive practices designed to establish bid prices
at artificial, non-competitive levels ‘o deprive the ‘benefits -of competition. to BHEL. By
signing the bid forwarding letier, the bidder represents that for the software it supplies, it is -
- the owner of the intellectual property dghts. Willful mistepresentation of these facts shall be -

o conaidercd a Haaduient prat,mce Wlthout prp JLdJC@ to other remedleb that BHEL tdk{:‘
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Bharat Heavy Electricals Limited

Electronics Division
Mysore Road, Bangalore . 560 026

Tender Ref: BHEL/EDN/ITS/ILL ADDZ2017
ANVEXURE R I

1. COMMERCIAL TERMS & CONDITIONS
1.1. ORDER ACKNOWLEDGMENT
- Letter of acceptance of the Oxder / Contract is to be submitted within one week.

1.2. VALIDITY OF OFFER:
The offer should be Vahd for3 monthb from the date ot opcmng of techmcal bld

13, DELIVERY & HSTALLATIOW

a) ' The vendor shall be- respons1ble for tlmely dehvery, mstallanon and commlsswmng of i

- complete solution given in the scope of service at BHEL’s premuses. .
b) Delivery period shall start from the date of placement of firm order. _
¢} . Delivery & fnstallatlon of F{BER 6 weeks irom the daie of order/ L.OL '

3 i 4, PENALTY FOR LATE DELIVERY& INSTALLATION o S
- For the delay in delivery, penalty shall be levied at the rdtc: of O 5% per Week SBbJGCt to
max1mum of 5% of the total PO value ; :

1.5. PAYMENT TERM = .
The payment will be made quanerly in amaarb and SUhmlelOﬂ of 111VOIC€(b) in triplicate.

An installation certiticate wilt be 1ssued by BHEL after- successful implementation of the
services. The contract will commence from the date of installation. Payment will be released
afier submission of verified invoices and on certification by BHEL: '

Payment will be through Electronic Fund Transfer (EFT) oaly. Details regarding bank
account shall be provided in BHEL’s standard format. The EFT or Pay link Direct Credit
Form is enclosed. Bidder needs to fill the details as per the EFT or Pay hnk Direct Credit
Form and attach a copy of Cancelled Cheque With 1t

1.6. DEDUCTION FOR DOWNTH\'IE

a) DOWNTIME CALCULATION:
Any complaint/incident has to be resolved within 24 hours from the time of registration of
complaint/incident.

Formula: Let Quarterly Charges amount of is Rs. A, Then the deduction will be:
Rs. (A /90/24) *(No of downtime hours beyond 24 hours)

Note : Deduction will be made from the payment to the vendor
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1.7

Bharat Heavy Electricals Limited
Electronics Division
Mysore Road, Bangalora _ 560 026

Tender Rel! BHEL/EDNATS/ILL-ADD/2017
CONFIDENTIALITY
Vendor shall, at all times, undertake to maintain complete confidentiality of all data,
information, software, drawings & docurnents, etc. belonging to the Purchaser/Lessee and also
of the Equipment, procedures, reports, input documents, maguals, results and any other
company docurents discussed and/or finalized during the course of execution of the
order/contract. A third party non-disclosure agresment has to be submitted by the Vendor as
per the Armexm g- V. :

1.8. FORCE \/Lx.mm'

Vendor shail not be responsible for delay ] in delivery resultn«r from actsfevents beyond his

- control provided notice of the happening of any such act/event is given by the Vendor to the
« Purchaser/1essee within 15 days from the dafe ofits occurrence. Such acts/events shall include

but not be limited to.acts of God, war, floods, earthques sirikes, lockouts, epidemics, riots,
iire or GOVPMPntaz iug,ulatwus supemmposed a%ur the date of ordt,ncop fract.

1.5, ARBITRATIO\I

0.

1.1L

.12,

‘All disputes or differences whatsoever which may arise at any time during execution of the
Contract shall be mutually settled by BHEL and Vendor as per provision of the Contract.
However, in the event such dmnutes cannot be settled mutually, such dispuies shall be settled
as per the Arbiiration and reconciliation Act, 1996 of the Govt, of India and its subsequent
amendments. In case of disputes with the Central PSUs, the same shall be seitled at Bangalore
as per the Guidelines of the Govi. of India. However, during the penod such disputes are
settled éither by mutual discussions between the parties or by lecral means, Vendor shall
cortmue to do the work as per tc,rms & LOﬂd‘at‘lOHb of Contra“t N . :

SUB~CONTRACTDI G

Order/contract or any part thersof shall not be sub-coniracted, assigned or otherwise
transferred without prior written c,onsent oi the Pmt,hasqf Leb%»e which will not be
unreasonabl 5 wnhneld '

LIMITATION OF LIABILITY
The Vendor’s liability will be limited to the scope of this confract only,

ORDER CANCELLATION:

BHEL reserves the right to foreclose or cance! the order af any point of time without giving
reasons.
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Bharat Heavy Electricals Limited

‘Electronics Division
Mysore Road, Bangalore -. 560 026

Tender Ref: BHEL/EDN/ITS/ILL-ADD/2017
ANNEXURE - 1V
1.13. COMMERCIAL TERMS COMPLIANCE STATEMENT

Agreed/ . Remarks

(Shel o ?ﬁ?ﬁp non _ Yes/No ifamy

Scope of Work:. ' Lo ' :
| Whether the bidder has undezbtood the scope work and mdlcated s} the
tender (If theré is any clarification required, the same may be got clealed :
" _irom the Executive in charcre before subrmttmg the offer) :
1.13.2  Pre Quahmamﬂs ' : o
3 1 Whether the Sez’ﬂce Pwvzder i3 quahhed as per clau&.e bub ciauseb of 2
i § of Anne‘(urei : :
':.1.13.3_ Vahditv of the Ofier c B L
.+ Whether the bidder agrees to that offer bhouid be vahd for 3 monihb from_
3 the date of opening of te hmcai b1d 5

1131

Moﬂev Depo i : S
* Whether the bidder has agrued to submit EMUD) as per terms and conditions
and submitted along with Technical Bid as per clause 1.2 of Annexure —
; R o
3_1.13‘,5 - Delivery & Installation: :
:  Whether the bidder has agreed to deliver and mstallation at BHEL as per |
-~ claose, sub clauses of 1.3 of Annexure -IIL. ' f
';1.13.6 ; Pemlty mr Late Dehvery

5 © Whether the bidder agrees for the penaity by BHEL m case of late dthery

- as per clause 1.4 of Annexure ~I11.

1137 ;“Payment Term:
‘ - Whether the Bidder agrees for Payment terms as per clause 1.5 of
 Annexure- 1L -

1138 " Dedaction in Downtime:
f Whether the bidder has agreed for deduction in case of downtime as per
. clause, sub clauses of i. 6 of Annexuare —I]_l "

1139 Sab- Caﬂiracfmﬂ 5

' Whether the Bidder/Lessor has agreed that the order/contract or any part
* thereof shail not be sub- contracted, assigned or otherwise transferred ;
~ without prior written consent of the Purchaser/ Lessee as per clause 1.10

: - of Annexure - IT1.

51.13.10 Limitation of Lmb;hty

- Whether the Bidder/ Lessor has agreed for Limitation of Liabtlity term as
. per clause 1.11 ofAmlexure— L .

1.13.11 Confidentiality:

‘ - Whether Bidder/Lessor has agreed to maintain conﬁdentlahty as per :
- Annexure V1. Bidder shall exscute a non-disclosure agreement as .
pel‘ the sample format, in case of award of order : '

]1312 ‘Whether Secun'ty Deposit shall be produced as per Azmexure SVIT e
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‘Bharat Heavy Electricals Limited
Elacironics Division

Mysore Road, Bangalore — 560 026

Tender Reflt BHEL/EDNATS/ILL-ADD/2017

CANMEXURE - Y
PRICE BID FORMAT
Annual o | Applicable | Total Vaiug | Total Value | Value Rs.(in words) _:'
ITEM | Rs.{im o (Mentipn | Rs. | ¥ears, .o
| figure) | Percentage): | 5 i
A B C=A+RB D=C2. ] o
imternet Lease - : e
{ims on
1 FIBER(20Mbps)

One Time
Charges
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Bharat Heavy Electricals Limited
Electronics Division
Mysore Road, Bangaiore ... 560 026

Tender Reft BHEL/EDN/ITS/ILL-ADD/2017

ANNEXURE- VI

B NON msa OSURE AGREEMENT o

o on behalf of .l (name of the Vendoo),

............................;.........;,;'....;...(Address) (hereinafter  vendor)

ac!mowledge that the information received or generated, directly or indirectly, while working with

- Bharat Heavy Electricals Ltd (BHEL) on coniract for AMC for Email, Proxy Servers and Linux

~ File Servers (Contract) is confidential and that the nature of the busmess of BHEL is such that the

1.

- following condltzons are Ieabonable and therefore execute this aoreement m favcur of BHEL
“We warrant_and agree as follow_s_: |

The vendor hereby declare and acknowledge the fact that in the performance of contract with
BHEL, the Vendor or any other personnel employed or engaged directly or indirectly by vendor . '
will be exposed to various Confidential Information of BHEL i.e. information or material that
is valuable to Company and not generally known or readily ascertainable or not intended to be
known in the industry and other Institutions and further that vendor or any other personnel
employved or engaged directly or indirectly by vendor shall disclose directly or indirectly any
information or part of such information of BHEL. Without restm,tmg the generahty of the
forecomv the Confidential Information aforesaid, Inc[udes but aot hmlt{:d to:

(a) Technical information concerning BHEL s, services and offerings, domestic and
international operating model/s, contacts in various countries, correspondence and
other such information including but not limited to BHEL’s methods, drawings,
processes, formulae, compositions, systems, techniques, inventions, computer
programs / data / configuration and research projects ete. not avaﬂable in the public
domain; SRR

(b) Information concerning BHEL's business, including but not Imnted to its contracts
with various concerns, project schedules, pricing data, estunates financial or
marketing data, consortium partners, collaborators, JVs, cost information, profits,
sales information, accounting and unpublished {inancial information, business plans,
markets and marketing methods, customer lists and customer information, purchasing
techniques, supplier lsts and supplier information and advertising strategies;

{¢) Information concerning BHEL's employees, 1nclud1ng their persenal data, salaries,
strengths, weaknesses and skills;

)] information submitted by BHEL's customers, bupphers employees, consultants or
co - venture partners with BHEL for study, evaluation or use; '

(¢) Information of Quality systems, procedures and manuals and any other particulars
developed exclusively at and for the BHEL or by its Consultants and

(f) Any other information not generalty known to the pubhc which, if misused or
disclosed, could reasonably be expected to adversely affect BHEL's interests.
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The Vendor further covenants with the BHEL that the unauthorized disclosure or use of such
Confidential Infocmation by Vendor contrary to the agreement herein would cause

3. irreparable harm and significant injury to the BHEL, the degree of which may be difficult to
ascertain. Accordingly, the Vendor agrees that BHEL will have the right to withheld any
benefits which may accrue for the Vendor from the contract(s) offered or assigned or awarded

_t(} him by the BHEL and take. any necessary action for protection of such confidential -

. _mfonnatlon or for compensating Iosws that may be Suﬁered due to such contravention of tlus
'aoreemem by the Vendor . : . o :

a 4 '- Furthe:t thc V endm ﬂgiUib to the B;‘{EL thm in cuse he has, comnﬂzttéd or foand to have been =
e ‘party fo a beeach of an ¥ provision of this Agreement, BHEL shall have the right to forthwith
terminate the Vendor “from the contractf (s) with BHEL without any compensation and also to.o
_claim or recover any damages from hini towards ma king good of the losses that the BHEL may
suffer due to such violation by the Vendor ‘without pra;udzce to any otﬂer ﬂﬂht or ci.nm for
: remedy, it may have at law or in contract, S : : S '

5. .In any suuh event of such te‘mmabon the Vs,pdor shall, 1mmt:d1ateiv return all copies of
L 'Con fidentmE Iﬂiormatlon OF tht: BH!: reterred to in thn Awbement s

6. The Verdor further a agrees to o the BHEL that -
o No faﬂure nor any deldy n exercising on the part of BHEL any right or remedy under
this. Atm,ement s‘lah operate as a waiver thereof (in whole or in part), nor shall any single
:.:(}.(‘ partial exercise of any vight or remedy prevent any further, future or other exercise
.. thereof or any other right or remedy. The rights and remedies existing by virtue of this
. Agreement shall be cumumtwe and not emluslve of any nc,hts or remedles provided by
11[1W . . .
ii, No term or pI‘OViSlOﬂ hemoi will be considered waived by BHEL, and no breach excused
- by it, unless such waiver or consent is in writing signed by an authonzed representaiive
of BHEL. ' :
m No consent to, or waiver of, a breach by BHEL, whether express or implied, will
.. constitute a consent to, walver ot OF £XCUse ot any other, dlﬁLI'CIlt or subsequent breach
by Y endor :

7. The ¥ endor heruby irrevocably and unconditionally consent to submit to the exclusive
jurisdiction of the courts of the Bangalore for any actions, suits or proceedings arising out of
-or relating to this Agreement and furiher agree that service of any COMIAUNIcaion, process,
summons, potice or document by registered mail or courier service to the address set forth
above shall be effective service of process for &ny commumcauon acmor}, suit or procecding
bruuohr arambt the Vendor - :

3. This Aoreement may be amendt,d or sunplementbd only by a WTltng thaL is signed by duly
: authon:ﬁd represcntdnves ot both pames ' S
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9. Notwithstanding any provision herein coniained, nothing contained in this Agreement requires
- BHEL to proc,eed with the Contract, or to refrain from pursuing the contract with a third party and

any provision herein contained shall not be construed as 1mposmg on BHEL an obhﬁatlon to S

provide or disclose any mformatlon :

: 10 If any part of this AOTeement 15 found mvahd or unenforteable that part w111 be amended to |

achieve as nearly as possﬂale 1o achieve the same economic and legal effect as the original - 3

provision and. notw1thbtand1ncr thai the remamder of this Agrc,ement wﬂi remam m full. foree.__ |
all times. : - -

11. It further agreed that Vendor on cone}ubion of contraet shall retum to BHEL al] documents -
and property of BHEL, mcludmg but not necessaniy limited to: drawings, bluepnnts reports,

manuals, computer programs/data/conﬁguratlon and all other materials and all coptes thereof . 1

relating in any way to BEHEL, or in any way obtained by Vendor durmg the course of contract.
Vendor further agree that vendor, or any othels employed or engaged by Vendor shail not retam .
copies, notes or abstracts of the forecromg '

12. This obligation of conﬁdenee shali eontmue after the condus;on of the COHtIdCt albo

13, Vendor acknowledge that the aterebald restrictions are neeessary and ﬁmdamental o the o
business of the Parties, and are reasonable given the nature of the buemess camed on by the -
Parties. Vendor agree that this agreement shall be governed by and eenstrued in, aeeordance
with the laws of India.

Executed by ...l on behalf of . aforesaad vendor SETE ST With full
knowledge and understanding of the above terms and its respectlve meanmgs and voluntanly
without any duress whatsoever. . S SR . - :
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AMMEXURE - Vi
Electronic Funds Transfer (EFT) OR
Paylink Direst Credit Form

-Please Fill up the form in CARITAL LETTERS only. -0 o e
\TYPE OF REQUEST(Tick one): " " _GREATE __* CHANGE, -

EHEL Yendor / Suppher Coda: o |

B Company Name

- Permanent Account Numnbr(PAN}. :
_ Address ' :

- Contact | er"on() S DR - - ;
Tefephone No: . SN - ST - .
FaxNe:
e-mail id: T

 Bank Address: '

- appearing on MICR cheque issued hy Bank - :

Bank Name: .

Bank Teleghone Mo:

Bank Account No:

Accouni Type: Sawngs/Cash Credit

4 Digit Code Number of Bank and branch

Banl¢ swilt Ccde(applicable for EFT only)
Bank {FSC code(applicable for RTGS)
Bank iF3C cede(applicable for NEFTY .- 7 -

| hereby cerify that the particulars given above are true, correct and compieie and
that |, as a representative for the above named Company, hareby authorize BHEL, EDN,

. Bangalora to elecironically deposit payments to the designated bank account,

If the transaction is delayed or not efiected at afi for reasons of incompiete or mccnrec*
informiation, | would not hold BHEL / transferming Bank responsible.

This authority remains in full force until BHEL, EDN, Bangalore receivas written notificaiion
requesting a change or cancellation.

thave read the contents of the covering leiter and agree lo discharge the respon::ab:lli %
expecied of me as a pamcnpant under ECS/ EFT.

Date:

Authorised Signatory:
Designation: Telephone NO, with 3TD Code

Company Seal

Bark Ceriificate
We ceriify that has an Account Mo with us and
wa confirm that the bank details given above are corrset as per our records.

Oate: (e )
Place: Signzaiurs

Pleasa relurn compiwted form afong wu‘h a blank c.ﬁncuﬂed cherque or photcca.cvy fherenf fo:
Bharath Heavy Eleciricals Lid, .

Electronics Division, Mysore Road,

BANGALORE - 5580 026
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AMMEXURE - Vill

Security Deposit

The total amount of Seaurii}/ Deposit will be 5% of the Conidract value. The éecurity Deposit
should be coilected before start of the work by the contracior.

Modes of deposii:

i) EMD ofthe successiul tenderer shall be converted and adjusted against the security deposit.

ii) Cash (as permissible under the Income Tax Act)

i) Pay Order, Demand Drall i favour of BHEL.

v} Local cheques of scheduled banks, subject to realization.

V) Securities available from Post Offices such as National Savings Certificates, Kisan Vikas Patras
gic.
(Certificates should be held in the name of Contractor furnishing the security and duly pledged

in favour of BHEL and discharged on the back).

vi) Bank Guarantee from Scheduled Banics / Public Financial Institutions as defined in the Companies -
Act. The Bank Guarantee format shonld have the approval of BHEL.

vii) Fized Deposit Receipt issued by Scheduled Banks / Public Financial Instimitions as defined in the -
Companies Act . The FDR should be in the name ot the contractor, A/C BHEL, duly discharged
on the back.

viii)  Security deposit can also be recovered atf the rate of 10% from the running biills. However in
such cases at least 50% ot the Security Deposit should be collected before start of the work and
the balance 50% may be recovered from the running bills.

ix) The security deposit shall not carry any interest.
NOTE: Acceptance of Security Deposit against 51 No. (iv) and (vi) above will be subject to
hypothecation or endorsement on the documents i favour of BHEL. However, BHEL will not
be liable or responsible in any manner for the cotlection of interest or renewal of the documents

or in any other matier counected therewith,

Security deposii shall not be refunded to the confractor except in accordance with the terms of
the coniract,
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