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ANNEXURE - I
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TERMS AND CONDITIONS OF THE TENDER FOR HIRING OF PLAIN COPIER MACHINES.
1. Offer Validity


The offer should be valid for 90days from the tender                               



opening.

2. Period of the contract

The contract period shall be two years from the date of 




              awardal . BHEL reserves the right to extend the contract for 



              one more year on the same rates, terms and conditions.

3. Delivery


Free delivery at BHEL ; R.C.PURAM The delivery should be 




within 30 days from the date of awardal of contract. 
4. Penalty for delayed 

For delay in delivery by the supplier, a penalty of 0.5% per delivery


week  subjected to a maximum of 10% of the contract value 




shall be levied by BHEL.

5. EMD Amount


An EMD of Rs.2 Lakh is to be paid by each tenderer  through 




D.D. drawn on a reputed bank, in favour of BHEL Hyderabad 




and to be enclosed to Techno Commercial Bid.
Note: The EMD shall be forfeited in the following cases:

if, after opening the tender, the tenderer revokes his tender within the validity period or increases his earlier quoted rates.

the tenderer does not commence the work within the period as per LOI/Contract. In case the LOI/ Contract is silent in this regard then within 15 days after award of contract.
EMD given by all un-successful tenderers shall be refunded normally within 15 days of acceptance of award of work by the successful tenderer.

EMD shall nor carry any interest.
6. Excise invoice / invoice

The successful tender shall supply brand new 






 machines and proof of documents like excise invoice 





/ sales tax invoice, Delivery chalan etc., should be 





submitted for each machine.

7. Insurance


The supplier is responsible for all the risks of the machines 




supplied by him and he should take proper insurance cover 





for the same during the entire period of contract, since the 




ownership of the machines rests with the supplier.
8. Scope



Rental contract is inclusive of supply of Brand new 





machines, their installation at the places mentioned by 





BHEL, regular maintenance of the machine for its up keep 




for normal functioning, continuous free supply of toner as per 




clause 11, consumables and spare parts and posting of two 




service engineers as per clause 9 below.




BHEL shall provide the place wherever they are to be 






installed, power, operator and paper.

9. Service Engineers

Two service engineers are to be exclusively posted in BHEL 




for attending to service calls by user departments in BHEL .

10. Break-down


1.  Each break down call should be attended by the supplier 




within 3 hours from the time of registering the complaint. if 




the break down call is not attended within 3 hours, 





proportionate charges shall be recovered on the rental bills.





2.  If the No. of beak-down exceeds four in any continuous 




consecutive period of 30 days, the machine shall be 





replaced with a brand new machine of same type within a 




weeks period. For this purpose, the proceeding 30 days from 




this beak down shall be considered.

11.  Supply of toner

Supply of toner, free of cost during the entire period of 





contract is the responsibility of the supplier. 





The supplier should see that, at any point of time at least  5 




units each of the 400-500 grams of toner shall be provided 




against each machine, through out the rental contract 





period. Stock of toner shall be maintained by the supplier 




for each machine.

12. Training


Two operators of BHEL on each machine shall be trained 




free of cost by the supplier at the time of installation of each 




machine.

13. Rent



The rental charges to be quoted by the supplier should be 




firm, through out the contract period and shall include all 




costs to the supplier including the cost of Two Service 





Engineers etc., and should be quoted in price bid.

14. Payment


Payment shall be made on monthly basis within 90 days of 




invoice.

15. Quality of copying

The print quality of each copy should be as good as the 





standard provided by the manufacturer of the machine and 




it is the responsibility of the supplier to ensure the above.

16. Tender finalization

Tender will be finalised on the basis of lowest cost to BHEL 




and for the sake of the convenience of operation only one 




supplier will be engaged.

17. Capacity of the


Each tenderer should declare before hand the capacity of machine
 

the machine in terms of No. of copies during the active life 




of the machine. in case the actual number of copies exceeds 




at any time against any machine during the course of the 




contract, the machine shall be replaced with a brand new 




machine of same type, without affecting the contractual 




obligation.
18. Risk purchase


In the event of un-satisfactory performance of the machine 




or service engineer, the rental contract shall be terminated 




without any prior notice to the supplier and alternative 





action shall be taken by BHEL. The additional expenditure 




incurred by BHEL towards the above shall be recovered from 




the bills of the supplier.

19. Financial status of the

Each supplier shall submit a solvency certificate from any Supplier


reputed bank.


20. Rental Contract


The rental contract should be between BHEL and the 





supplier only. 





No third party/ financier shall be entertained by BHEL. No 




third party lean is entertained on the machine.

21. Taxes & duties  


The agency should quote the applicable taxes and duties in the 




price bid. The same shall be reimbursed to him on actual as per 




statue, on the production of documentary evidence along with 




the bill.
22. Other terms and conditions:

i) Any conditions to the offer will not be entertained by BHEL.

ii) Tenders will be finalised on lowest cost to BHEL basis including the taxes  and duties.

iii) No payment other than rental charges as above shall be paid by BHEL.

iv) BHEL reserves the right to negotiate with L1 tenderer in case the L1 price is

un-reasonable.

v) Vendor should quote for single make and one model only. 


vi) Vendor should submit similar work expertise certificate on rental contract for about one 
year  at one place.

vii) Principal manufacturers / authorised dealers with tender specific manufacturers 
authorisation  letter should submit.

23.  PACKING:
               i)  Name of the Vendor and date of manufacture.
  
  ii)  Lot number and machine serial number. 

iii)  Weight and size of the machine .

iv) Description  and  minimum spares list.

 v) Operation manual and service log book .

 vi)  BIS mark
24. INCOME TAX RETURNS



Tenderer  has to  submit three year income tax 






returns copies.
25. ANNUAL TURN OVER



The tenderer must have annual turnover of Rs.20 





lakhs minimum.

26. Orders from reputed companies especially from state or central or public sector companies, copies to be submitted. Min. from 3 companies are to be submitted.
27. *Log book to be maintained for each machine.










SIGNATURE OF THE TENDERER:
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SIGNATURE OF TENDERER:
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