Annexure-I

Reference No: IT/C/04/2010/E-Mail  


	S.No
	Terms & Conditions

Terms used:

ASC- Annual Service Contract

Bidder – Vendor/Bidder participating in the tender as per the qualification criteria.
	Bidder Compliance yes / no
	Bidder Remarks

	A) SCOPE OF THE CONTRACT
	
	

	1
	Implementation and comprehensive maintenance and support of Zimbra Email and collaboration suite for 1 year, as per the scope given below
	
	

	
	· Installation and implementation of Zimbra E-mail and collaboration suite.
· Maintenance and support of Zimbra E-mail and collaboration suite including patching, troubleshooting, fine tuning etc.

· Disaster and recovery drill has to be demonstrated initially and should be repeated for every 6 months.

· Backup and restoration of user mail boxes and configuration need to be done on regular basis as per BHEL policy.

· Comprehensive documentation and procedures for the above mentioned activities shall be provided to BHEL.

· Comprehensive training of BHEL personnel on “Zimbra E-mail and collaboration suite” administration, maintenance, operation etc shall be provided.
· Qualified Resident Engineer shall be stationed at BHEL on full time basis. Additional personnel shall be deployed to resolve the critical issues based on the criticality of the situation.

	
	

	B) GENERAL TERMS AND CONDITIONS
	
	

	2
	Qualification Criteria:

The bidder should have implemented at least one mail server on Zimbra and the certificate from the organization should be produced, and should be having local office at Hyderabad.
	
	

	3
	Payment Terms: 

AMC Charges will be paid quarterly, at the end of each quarter on certification of performance.
	
	

	4
	Maintenance/Support:

Maintenance/Service support shall be available on-site between 7AM to 4.30 PM during all working days of BHEL, R.C.Puram and on-call during other times.
	
	

	5
	Performance Guarantee:
95% uptime for mail server shall be guaranteed and prorata deduction for downtime beyond allowed limits will be enforced during the total maintenance period. 
	
	

	6
	Termination Clause:

BHEL has the right to terminate the contract with one month’s notice period. BHEL reserves the right to renew the contract.
	
	

	7
	The bidder shall have PAN number and SERVICE TAX registration number.
	
	

	8
	All customisation of E-mailing solution shall be the property of BHEL and the bidder has no right to claim copyrights/patent or whatsoever on the customisation.
	
	

	9
	Security Deposit:

The rate of Security Deposit will be  as below:

1. Upto Rs. 10 lakhs



10%

2. Above Rs. 10 lakhs  upto Rs.50 lakhs
1 lakh + 7.5% of the amount                    exceeding Rs. 10 lakhs.

3. Above Rs. 50 lakhs



Rs.4 lakhs + 5% of the amount exceeding Rs. 50 lakhs. 

The security Deposit applicable above will be remitted by the bidder before start of the work by the Bidder.
	
	

	10
	Security Deposit may be furnished in any one of the following forms: 

  i)       Cash (as permissible under the Income Tax Act)

 ii)        Pay Order, Demand Draft in favour of BHEL.

iii)
       Local cheques of scheduled banks, subject to realization.

i) Securities available from Post Offices such as National Savings Certificates,  Kisan Vikas     Patras etc. 

      (Certificates should be held in the  name of Contractor furnishing the security and duly pledged in  favour of BHEL and discharged on the back).

ii) Bank Guarantee from  Scheduled Banks /  Public Financial Institutions as defined in the Companies Act subject to a maximum of 50% of the total security deposit value.  The balance 50% has to be remitted either by cash or in the other form of  security. The Bank Guarantee format should have the approval of BHEL. 

iii) Fixed Deposit Receipt issued by  Scheduled Banks /  Public Financial Institutions  as defined in the Companies Act . The FDR should be in the name of the contractor,  A/C BHEL, duly discharged on the back. 

iv) Security deposit can also be recovered at the rate of 10% from the running bills. However in such cases at least 50% of the Security Deposit should be remitted before start of the work and the balance 50% will be recovered from the running bills.                                                                                                                                                                         

v) The security deposit shall not carry any interest.

NOTE:  Acceptance of Security Deposit against Sl. No. (iv) and (vi) above will be subject to hypothecation or endorsement on the documents in favour of BHEL. However, BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the documents or in any other matter connected therewith. 

Security deposit will be refunded to the contractor on successful completion of the contract.


	
	

	11
	Indemnity :

Bidder shall fully indemnify and keep indemnified BHEL against all claims which may be made in respect of the use of Software/services rendered by the Bidder, for infringement of any rights protected by patent, registration of designs or trademarks and legality of the Software. 

All such claims in this regard will be settled as per Indian Laws. 

In the event of any such claims being made against BHEL, BHEL will inform in writing to the Bidder who shall at his own risk and cost either settle any such dispute or conduct any litigation that may arise there from.


	
	

	12
	Confidentiality:

Bidder shall, at all times, undertake to maintain complete confidentiality of all data, information, software, e-mails, drawings & documents, etc. belonging to BHEL and also of the Systems, procedures, reports, input documents, manuals, results and any other company documents discussed and/or finalised during the course of execution of the AMC. The infringement of this clause shall entail the bidder for cancellation of the contract and for forfeiting of EMD / security deposit and any amount due to be paid as on that date.
	
	


The tender will be Two Part bid with Part I being Techno commercial bid and Part II Price bid. 
PART-I: TECHNO-COMMERCIAL BID (Annexure-I)  

This part shall consist of the following documents in a separate cover:

a. Technical offer/details including literature/leaflets. The bidder shall offer only as per scope of the tender. BHEL reserves the right to accept or reject the technical offer. 

b. PRICE BID without price/values as per Annexure-II.

c. All the commercial terms and conditions including statutory levies applicable and their percentages. 
d. Proof of not more than one year old credential of similar work executed from reputed agencies which is subject to verification by BHEL. Bidder shall give the name, designation, email, Phone (land and Mobile phone number / Fax number of the officials who can be contacted for independent verification.
e. EMD of Rs.10,000/-

           PART-II:  PRICE BID (Annexure-II)

This part shall consist of the following documents in a separate cover:

a) PRICE BID in the format specified in Annexure-II. Prices shall be quoted in Indian Rupees only.

b) Price Bid should not contain any technical details and/or Commercial Terms & Conditions as the same are supposed to be contained in PART-I only (i.e. technical and commercial bid).

1.0 MARKING ON ENVELOPE
1.1 Part-I and Part-II offers shall be submitted in two separate sealed envelopes with bidder’s distinctive SEAL and super-scribed as follows :

            PART-I:
1.  TENDER ENQUIRY NO. AND ITEM DESCRIPTION

                   

2.  DUE DATE OF OPENING

                   

3.  “PART-I -TECHNO-COMMERCIAL BID”

           
PART II:
1.  TENDER ENQUIRY NO AND ITEM DESCRIPTION

                    

2.  DUE DATE OF OPENING

                    

3.  “PART II  -  PRICE BID”

Note : Un-sealed envelopes or envelopes not super-scribed as above will not be accepted/considered.

2.0 BID SUBMISSION

2.1 Bids shall be addressed to the official inviting Bids by name and designation and sent at the following address on or before the tender due date  :                    


 SR. MANAGER, PURCHASE (CMM),



VENDOR COMPLEX,



BHEL, R.C.PURAM, HYDERABAD- 502032.

2.2 Bids can also be dropped in tender box provided in purchase department on or before the tender due date super scribed with all details under 3.0 above on the cover.

2.3 Bids can be submitted by post with due allowance for any postal delay. Bids shall reach latest by 14:00 Hrs. of the tender due date. Bids received after the Due Date and Time of opening are liable to be rejected.

3.0 BID OPENING







3.1 PART-I (Techno-commercial bid) will be opened on the due date and time as specified in the Enquiry Letter, in the presence of bidders who may like to attend.  Part-II (Price Bid) will be opened only for such offers, which have qualified for PART-I. 

3.2 In case of public opening, date and time of Price Bid (Part-II) opening shall be intimated to the technically and commercially acceptable bidders only.

3.3 Not more than two representatives will be permitted to be present for the tender opening. 

3.4 The price bid opening will be after freezing all the technical and commercial terms.

3.5 No correspondence shall be entertained from the bidders after the opening of Price Bid(s). 

3.6 Standard pre-printed conditions of the bidders attached to the offer will not be accepted and only those mentioned in the body of his offer will be considered.

3.7 Unsolicited bids shall not be entertained. Unsolicited revised Price Bids also, shall not be entertained at any stage of the tendering process. 

3.8 No Literature, Pamphlets other than what is specified is to be enclosed. All such enclosures shall be considered as unread and also will not be considered as part of the quotation. 

3.9 Manufacturer's name, trade Mark or Patent No., if any, should be specified in case of spares/replacement parts.

3.10 BHEL reserves the right to negotiate the tender, if required.

4.0 VALIDITY OF OFFER

4.1 Offer shall be kept valid for Three months from the due date of tender opening (Part-I) for BHEL acceptance.

5.0 LANGUAGE  & CORRECTIONS

5.1 The bidder shall quote the rates in English language and international numerals only. The metric system of units shall be used, for the purpose of tender.

6.0 REJECTION OF BID AND OTHER CONDITIONS

6.1 Any format not properly filled, partially filled or not filled will make the bid liable for rejection. Bidders are requested to note that all columns, rows and spaces provided to fill up the data must be filled with relevant data without fail. In case any bidder fails to do so or fills up irrelevant data, BHEL is not bound to seek clarifications on such items and will be free to reject the tender summarily.

6.2 The acceptance of bid will rest with the BHEL and does not bind BHEL to accept the lowest or any bid and BHEL reserves to itself, full rights for the following without assigning any reasons, whatsoever:

a) To reject any or all the bids.

b) To increase or decrease the quantities.
6.3 Late bids are liable to be rejected.

6.4 The offer is liable to be rejected, if it is found after the Price Bid Opening that the Checklist of Price Bid submitted by the bidder, as a part of Part-II offer, is different from the Price Bid.

6.5 If the bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such a bid at any stage or to cancel the Order/Contract and forfeit EMD /SD as surety 

6.6 The bidder shall quote prices for all items.

6.7 Non-compliance with any of the requirements and instructions of the Tender Enquiry may result in the rejection of the bid.

7.0 TENDER EVALUATION 


7.1 The offers will be evaluated based on the lowest total cost to BHEL for the entire scope of the tender.

7.2 Totals /Gross Total of Prices should be indicated both in words as well as in figures. If there is a difference between price quoted in words and figures or if there is any other price discrepancy, higher value(s) will be considered for evaluation and lower values will be considered for ordering.

7.3 Offers will be considered only from the bidders, who will take total unconditional responsibility to maintain the Computer Equipment and give guarantee to maintain 95% quarterly uptime with penalty for not maintaining this uptime as specified elsewhere in the tender.
7.4 Order/contract or any part thereof shall not be sub-contracted, assigned or otherwise transferred without prior written consent of BHEL.
7.5 BHEL reserves the right to reject or consider any offer without assigning any reason whatsoever. 
7.6 BHEL reserves the right to alter the scope and requirements.
Name:
          
   Company Seal

Signature: with Date:
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