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1. SCOPE 
The Pre-Qualification Requirement document specifies the requirements 
to be met by the vendors (hereafter called Bidder) who wish to participate 
in the tender for supply of line contactor 2P 1700A for rolling stock 
applications. 
This PQR should be read in conjunction with the Purchase Technical 
Specification PS/445/2702 R00 dtd 05.01.2021. 
 
2. CREDENTIAL 
a) The Bidder should be Manufacturer or authorized dealer / supplier of - 

line contactor 2P 1700A used in Rolling Stock applications.  
Documentary proof like relevant POs / invoice copies, valid 
authorization certificate etc shall be provided along with the offer. 

b) The Rolling Stock Applications under consideration shall include 
Locomotive, EMU, MEMU, Metro Trains, High Speed Trains, Train sets, 
Inspection Cars and Special Track Machines.  

c) For the vendors outside India, documentary proof for usage of the 
product in rolling stock applications shall be submitted. Acceptance of 
such certification shall be at BHEL’s discretion. 

d) The Bidder should not be under the category of “hold” or “blacklisted” 
by any of the BHEL units/ any Govt of India PSU/ Govt of India/ statutory 
bodies of any state Govt as on date of bid submission. A declaration to 
this effect shall be submitted along with the offer. 

 
3. QUALITY SYSTEM 

a) The manufacturer should have valid ISO 9001:2015 or latest 
certification covering the manufacturing and testing of the subject 
item 

b) The manufacturer should possess a clearly laid down quality 
Assurance Plan for the product covering the following aspects 
Organization Chart, clearly indication the quality control set up 
Qualification of key personnel and officials deployed in the quality 
control cell. 

c) Process Flow Chart indicating process of manufacture for an 
individual product or for a family of products, if the process is same. 

d) Quality Assurance System – Inspection and Testing plan to cover 

 Incoming material 

 Process control 

 Product control 

 System control 

 Testing facility 
e) Stage inspection details shall include the inspection procedure, 

inspection parameters, method of testing/ test procedure, sample 
sizes for destructive & non-destructive testing etc. 

f) Calibration scheme and status of calibration of test equipment 
The process, testing and measuring equipment shall be duly 
calibrated by approved agency and the validity of calibration should 
be current. 
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4. GENERAL REQUIREMENTS 
a) It is preferred that the bidder is the manufacturer of this item. If the 

bidder is importing some portion of the components, then minimum 
value addition in India shall be 20%. Bidder to confirm this in the offer. 
Value addition less than 20% is not acceptable. A declaration to this 
effect shall be submitted along with the offer. 

b) The technical bid of bidders, which qualify technically but are not 
approved for the subject item by the Customer Approving Authority, 
shall be referred by BHEL to the customer Approving Authority for 
approval with intimation to the bidder. Consequent to the decision of 
Customer Approving Authority, the bidder shall be added to the vendor 
list of the subject item for future tenders. Concurrently BHEL shall 
consider placing developmental order on the bidder after assessing the 
capability of the bidder to manufacture / develop the subject item. 
However, BHEL shall treat the offer as “Not meeting” Pre-Qualification 
Criteria for the subject tender. 

c) The Customer Approving Authority shall be 
RDSO/CLW/BLW/PLW/ICF/RCF/MCF or any other agency as 
designated by the Customer. 

d) The bidder should possess a valid type test report, not older than five 
years, as per relevant standards mentioned in the specification with 
respect to time during the bid submission in case of catalog items. In 
case of custom made items, a bidder can submit the type test report of 
an item of similar or higher rating with a declaration for conducting the 
type test in case of award of order or developmental order. The bidder 
can also submit the test reports conducted in their own facility with the 
document of their lab accreditation. However, BHEL reserve it’s right to 
insist on conducting the Type test again in a laboratory of it’s choice. 

e) For the bid of vendors already qualified and appearing in BHEL’s 
source list, the requirement of type test report and proof of supply shall 
not be applicable. 

 
 
5. DOCUMENTATION TO BE SUBMITTED ALONG WITH OFFER 

a) Documentary proof for experience as per clause 2.a 
b) Clause by Clause compliance to the technical specification 
c) Declaration regarding status as per clause 2.d 
d) Declaration on MII (Make in India) as per clause 3.a 
e) Declaration for conducting Type Test as per clause 3.d 
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1.0 INTRODUCTION: 

 

A magnetically operated double pole line contactor isolates the traction cubicle from the 

transformer, one pole of the contactor is electrically connected to a transformer winding. 

 

2.0 FUNCTION: 

 

                          
 

 

The DC link capacitors of the traction converters are initially charged through the 

precharging circuit. Once the DC link voltage reaches 80% of the rectified input peak 

value, the line contactor is closed and then the precharge contactor is opened. The line 

contactor act as the input contactor for the Traction Converter. 
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3.0 CHARACTERISTICS 

 

Electrical Characteristics 

Rated Operational Voltage [Vac/Vdc]  1500 

Max Operational Voltage [Vac/Vdc]  2000 

Rated Insulation Voltage [V]  2000 

Maximum current (rated thermal current) A 1600 @ 75 °C 

Breaking capacity (with cos phi 0.8 min)  A 1500 @ 2000Vac 

Number of poles  2 

Blow Out Circuit Type  Indirect 

Mechanical Characteristics 

Mechanical Endurance (cycles)  2x106 

Shock and Vibrations (IEC61373)  Cat.1 - Class B 

Weight [kg]  approx 35 

Environmental Conditions 

Stock Temperature Range  -50°C ÷ +85°C 

Operational Temperature Range  -40°C ÷ +75°C 

Pollution Degree - Overvoltage Category (EN 50124-1)  PD3 / OV3 

Max Altitude without Performance Derating [m]  1500 

 

              
4.0      INSPECTION 

The type test reports from a NABL accredited laboratory to be provided along with the 

technical offer. For series supplies, Routine test reports are to be provided. 

 
5.0 APPLICABLE NORMATIVE STANDARD 

The offered system shall generally conform to the following normative standards 

                                                                          

IEC 60529     for IP68 protection 

EN 50121-2   EMC: Emissions to external environments      

IEC60077 Rules for equipment for onboard rail vehicles 

IEC 61287 Power Converters on board rolling stock 

IEC-61373    Electric Railway Equipment-Rolling Stock-Shock & Vibrations Requirements 
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6.0       DIMENSIONS 

 

 

                       
                         

                              
 Fig.1- Dimensional details  

 

 

 

 

 

 

 

 

 

6104037
Text Box
Note: 
1) Input and output busbars which are part of vendor supply shall be properly designed to match with BHEL's existing bus bars fitted in panel. No additional connection bus bars shall be used.
2) Proper terminal stickers (A1, A2, K1, K2 etc.,) shall be used with good quality adhesive for terminal identification. 
3) All cable termination points (including coil supply) shall be accessible from front side considering the maintenance aspect in locomotive. 
4) Vendor has to provide holes in baseplate to match BHEL's existing panel mounting arrangements.



Tender department:  Traction- MM, EDN, BHEL, BANGALORE RFQ/NIT/Enquiry no. MKAE000012
Bidder Name

Bidder contact  number 

Bidder email id 

Sr. 
No

DESCRIPTION Details
Bidder's Acceptance / 

Response
Remarks if any

1 Price Basis The quoted prices will be firm till supply completion of the tendered quantity.

2 Terms of Delivery DDL, BHEL EDN, Bangalore (Free delivery to EDN/BHEL Bangalore including packing & forwarding charges)

3 Delivery Period Please indicate the best possible delivery schedule for RFQ quantity from the date of issue of Purchase order 
with best possible quantity per month. Successful bidder shall supply the total contracted quantity in staggered 
monthly consignments as per mutually agreed schedule.

4 Payment Term 100% within 45 days from the date of receipt of material at BHEL EDN Stores.

5 Evalution of L1 vendor Evaluation will be done on item wise, lowest bidder will be considered for ordering.

6 Penalty for delay in delivery Penalty of 0.5% per week at the basic price of the good for undelivered quantity of supply portion, subject to a 
maximum of 10%.

7 Loading towards Penalty for delay in 
delivery

For any deviation in penalty term, the offer will be liable for loading as per Clause No. D of ITB.

8 Pre shipment inspection Not Applicable .Test Certificate required 

9 Other terms & conditions For detailed Terms and Conditions, kindly refer to the following:A: INSTRUCTIONS TO BIDDERS/SELLERS(Doc No 
:BHEL:EDN:ITB-SHOP:Rev 04) available at www.edn.bhel.com (RFQ-PO Terms & Conditions)B: GENERAL 
CONDITIONS OF CONTRACT FOR PURCHASE(Doc no :BHEL:EDN:GCC-SHOP:Rev 02)available at 
www.edn.bhel.com (RFQ-PO Terms & Conditions)

10 Validity Quotation should remain valid for a period of 90 days from the due date.

11 Reverse Auction Applicable.BHEL shall  be  resorting  to  Reverse  Auction  (RA)  (Guidelines  as available on www.bhel.com) for 
this tender. RA shall be conducted among the techno-commercially qualified bidders.  Price  bids  of  all  techno-
commercially  qualified  bidders  shall  be opened and same shall be considered for RA. In case any bidder(s) 
do(es) not participate in online Reverse Auction,  their  sealed price bid  along with  applicable  loading,  if  any,  
shall  be  considered  for ranking.

COMMERCIAL BID 

Tender floated through NIC e-Procurement system Website - https://eprocurebhel.co.in/nicgep/app . Vendor to submit offer only though NIC e-Procurement system.
Item:  TI0668104244 CONTACTOR 2P NO 1700A  1500A



Sr. 
No

DESCRIPTION Details
Bidder's Acceptance / 

Response
Remarks if any

12 Declaration for GFR 2017 Rule 144(Xi) Declaration to be uploaded (Format attached)

13 Declaration for Make in India (MII) Declaration to be uploaded (Format attached).Certificate from the statutory auditor or cost auditor of the 
company

14 Declaration  The bidder declares that they will not enter into any illegal or undisclosed agreement of understanding, 
whether formal or informal with other bidder(s). This applies in particular to prices, specifications, subsidiary 
contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce 
cartelization in the bidding process. 
In case, the Bidder is found having indulged in above activities, suitable action shall be taken by BHEL as per 
extent policies/guidelines.

15 Warranty Warranty period shall be applicable for a period of 18 months from the date of delivery of goods.

16 No Deviation We hereby confirm that all the terms & conditions of tender are accepted without any deviation and any . Any 
additional commercial term or deviation in commercial term mentioned anywhere else shall be ignored and not 
be considered for evaluation

17 MSME Submit UDYAM Certificate if applicable.
Any Bidder falling under MSE category shall furnish the following details & submit documentary evidence/ Govt. 
Certificate etc. in support of the same along with their techno-commercial offer:
Type under MSE
SC/ST Owned
Women Owned
Others (excluding SC/ST & Women Owned)
Micro 
Small
Note: If the bidder does not furnish the above in the tender, offer shall be processed construing that the bidder 
is not falling under MSE category.
Pl provide "TReDS Registration Code" alongside standard docs (PAN, GSTIN, UDYAM registration).

18 Authorization letter Valid authorization letter from OEM to be provided if dealer.Offer will be liable for rejection if valid 
authorization letter is not provided by the dealer.

19 Documents for bill processing i)One copy of invoice with DC to be sent alongwth the material.
ii)Vendor should necessarily upload the despatch docs & digitally signed invoice on BHEL SUVIDHA portal at 
https://suvidha.bhel.in/suvidha/ for payment processing.All documents as per PO checklist must be uploaded 
on the portal for payment processing.

20 Note -



Sr. 
No

DESCRIPTION Details
Bidder's Acceptance / 

Response
Remarks if any

(1)    Any tender condition does not prohibit any bidder to submit their offer along with clause wise deviation from the specification/commercial terms of tender. Changes, if any, in technical specification / 
Scope etc shall be informed to participating bidders only.
(2)    Any additional commercial term or deviation in commercial term, if sought by vendor, should be clearly brought out in this commercial bid document. Any additional commercial term or deviation in 
commercial term mentioned anywhere else shall be ignored and not be considered for evaluation
(3)     Any technical or commercial clarification for this tender can be raised within one week of floating tender. No clarification will be entertained by BHEL after given cutoff date.
Clarifications with regard to the tender shall be addressed to purchase officers whose e-mail IDs are given below:
meerthika@bhel.in
(4) The evaluation currency for this tender shall be INR.
(5) Only Class-I and Class-II Local suppliers as per MII order dated 4.6.2020 are eligible to bid in this tender.Minimum 50% Local content required for qualifying as Class I Local Supplier and Minimum 20% 
Local content required for qualifying as Class II Local Supplier.
(6)MII Purchase preference and MSE Purchase preference is applicable for this tender.

Bidder Sign & Seal



 
Tender Terms - Conflict of interest 

 
 

 Ref: BHEL Tender / RFQ / NIT Number …………………………………………… 

 

Treatment of cases regarding conflict of interest: 

The bidder notes that a conflict of interest would said to have occurred in the tender process and 

execution of the resultant contract, in case of any of the following situations: 

i) If its personnel have a close personal, financial, or business relationship with any personnel of BHEL 

who are directly or indirectly related to the procurement or execution process of the contract, which 

can affect the decision of BHEL directly or indirectly 

ii) The bidder (or his allied firm) provided services for the need assessment/ procurement planning of 

the Tender process in which it is participating; 

iii) Procurement of goods directly from the manufacturers/suppliers shall be preferred. However, if 

the OEM/Principal insists on engaging the services of an agent, such agent shall not be allowed to 

represent more than one manufacturer/ supplier in the same tender. Moreover, either the agent 

could bid on behalf of the manufacturer/ supplier or the manufacturer/ supplier could bid directly but 

not both. In case bids are received from both the manufacturer/ supplier and the agent, bid received 

from the agent shall be ignored. However, this shall not debar more than one Authorised distributor 

(with/ or without the OEM) from quoting equipment manufactured by an Original Equipment 

Manufacturer (OEM) in procurements under a Proprietary Article Certificate. 

iv) A bidder participates in more than one bid in this tender process. Participation in any capacity by a 

Bidder (including the participation of a Bidder as a partner/ JV member or sub-contractor in another 

bid or vice-versa) in more than one bid shall result in the disqualification of all bids in which he is a 

party. However, this does not limit the participation of an entity as a sub-contractor in more than one 

bid if he is not bidding independently in his own name or as a member of a JV. 

The Bidder declares that they have read and understood the above aspects, and the bidder confirms 

that such conflict of interest does not exist and undertakes that they will not enter into any illegal or 

undisclosed agreement or understanding, whether formal or informal with other Bidder{s), in this 

regard. This applies in particular to prices, specifications, certifications, subsidiary contracts, 

submission or non-submission of bids or any other actions to restrict competitiveness or to introduce 

cartelization in the bidding process. In case, the Bidder is found having indulged in above activities, 

the same will be considered as a violation of the tender conditions, and suitab1e action shall be taken 

by BHEL as per extant policies/ guidelines. 

 

 
For M/s ………………………………………………  
Authorized Signatory  
(with company seal & Name) 



ON COMPANY LETTER HEAD 

Date - ………………… 

 

MODEL CERTIFICATE FOR TENDER REQUIRED AS PER Rule 144(Xi) of GFR 2017 

To, 
 
 M/s Bharat Heavy Electricals Ltd. 
 Electronics Division, Mysore Road,’ 

Bangalore – 560026 
 

Ref: 

Tender No. – ………………………………………………………………………… 

 

Company Name - ………………………………………………………………….. 

 

 

I have read the clauses regarding restrictions on procurement from a bidder of a country which shares 

a land border with India; I certify that this bidder is not from such a country or, if from such a country, 

has been registered with the competent authority. I hereby certify that this bidder fulfils all 

requirements in this regard and is eligible to be considered. (Where applicable, evidence of valid 

registration by the competent authority shall be attached) 

 
 
 
 
 

Authorized Signatory 
  (Name of signatory with company seal) 

 
 













Special Conditions of Contract 

 

Integrity Pact (IP) 

  
(a) IP is a tool to ensure that activities and transactions between the Company and its 

Bidders/ Contractors are handled in a fair, transparent and corruption free manner. 
Following Independent External Monitors (IEMs) on the present panel have been 
appointed by BHEL with the approval of CVC to oversee implementation of IP in 
BHEL.  

 

Sl IEM Email 

1. Dr. Sarat Kumar Acharya, Ex-CMD, NLC iem1@bhel.in 

2. Shri R. Mukundan, IRPS (Retd.) iem2@bhel.in 

3. Shri Madan Lal Meena, lAS (Retd.) iem3@bhel.in 

 

(b) The IP as enclosed with the tender is to be submitted (duly signed by authorized 
signatory) along with techno-commercial bid (Part-I, in case of two/ three part bid). 
Only those bidders who have entered into such an IP with BHEL would be 
competent to participate in the bidding. In other words, entering into this Pact would 
be a preliminary qualification. 

 
(c) Please refer Section-8 of IP for Role and Responsibilities of IEMs. In case of any 

complaint arising out of the tendering process, the matter may be referred to any of 

the above IEM(s). All correspondence with the IEMs shall be done through email 

only. 

    
    Note:  
 

No routine correspondence shall be addressed to the IEM (phone/ post/ email) 
regarding the clarifications, time extensions or any other administrative queries, etc on 
the tender issued. All such clarification/ issues shall be addressed directly to the tender 
issuing (procurement) department’s officials whose contact details are provided below: 
 

   Details of contact person(s): 
Name  : Ms Meerthika S 

Department : Traction-MM  

Address : BHEL EDN, NEB 6th Floor,  

                          Mysore Road, P B No. 2606,  

                          Bangalore - 560026. 

Phone  : +91 80 2699 9084  

Email  : meerthika@bhel.in   

 

Name  : Mr Mohd Tasneem Rizwan 

Department : Traction-MM 

Address : BHEL EDN, NEB 6th Floor,        

                         Mysore Road, P B No. 2606, 

                         Bangalore - 560026. 

Phone  : +91 80 2699 8130 

Email  : riz@bhel.in 

 

 

mailto:iem1@bhel.in
mailto:iem2@bhel.in
mailto:iem3@bhel.in
mailto:meerthika@bhel.in
mailto:riz@bhel.in
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On Bidder Letter Head 

 

                                                                                                                                                   Date:  

To,  

M/s Bharat Heavy Electricals Ltd.  

Electronics Division, Mysore Road,’  

Bangalore – 560026  

Sub: Model Clause / Certificate as per clause 9 (a) of Revised Public Procurement (Preference to 

Make in India Order, 2017 of DPIIT dated 19.07.2024  

Ref: BHEL Tender / RFQ / NIT Number ……………………………………………  

 

I (authorized signatory for M/s ………………………………………………..) a ‘Class-I Local Supplier’ / ‘Class-II 

Local Supplier’ at the time of tender, bidding or solicitation hereby confirm that the item meets the 

Local Content requirement for ‘Class-I Local Supplier’ / ‘Class-II Local Supplier’ . 

Tick appropriate option & cut the other one: 

1)We are the reseller/distributor of the quoted product and the Local Content percentage is ……… 

Break up of Local value addition to be furnished below (inclusive of Taxes): 

a) 

b) 

c) 

OEM certificate for country of origin to be submitted for above. 

2) We are not the reseller/distributor of the quoted product and the Local Content percentage is 

……… 

 

The address is as below, where the local content / value addition is made:  

[Factory Address]  

 

 

 

For M/s ………………………………………………  

Authorized Signatory  

(with company seal & Name) 
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"For this procurement, the local content to categorize a supplier as a Class I local supplier/ Class II local 
Supplier/ Non local supplier and purchase preference to Class I local supplier, is as defined in Public 
Procurement (Preference to Make in India), Order 2017 dated 19.07.2024 issued by DPIIT.In case of 
subsequent orders issued by the nodal ministry, changing the definition of local content for the items 
of the NIT, the same shall be applicable even if issued after issue of this NIT, but before opening of 
Part-II bids against this NIT ." 



On Bidder Letter Head 

 

Date: 

 

 

To, 

 

 M/s Bharat Heavy Electricals Ltd. 

 Electronics Division, Mysore Road,’ 

Bangalore – 560026 

 

 

Sub: Model Clause / Certificate as per Annex-III (Tenders) of Restrictions Under Rule 144 (xi) of the 

General Financial Rules (GFRs) 2017, Dated 23.07.2020. 

 

Ref: BHEL Tender / RFQ / NIT Number …………………………………………… 

 

 

 

  I (authorized signatory for M/s ………………………………………………..) have read the clause 

regarding restrictions on procurement from a bidder of a country which shares a land border with India , 

we certify that this bidder M/s ……………………………..[Vendor Name & address] is not from such a country 

or , if from such a country , has been registered with the competent authority . We hereby certify that 

we fulfill all requirements in this regard and is eligible to be considered [attach evidence of valid 

registration certificate with competent authority]. 

 

 

 

 

 

 

For M/s ……………………………………………… 

 

 

 

Authorized Signatory 

 (with company seal & Name) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

BHEL, New Delhi 

GUIDELINES FOR 
REVERSE AUCTION - 2024 
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1.0 Scope 

 

This document describes the guidelines to be followed by BHEL for 

conducting Reverse Auction (RA) for procurement of material/ works/ 

services. The RA shall follow the philosophy of English Reverse (No ties).  

 

English Reverse (No ties) is a type of auction where the starting price and 

bid decrement are announced before start of online reverse auction. The 

interested bidders can thereupon start bidding in an iterative process 

wherein the lowest bidder at any given moment can be displaced by an 

even lower bid of a competing bidder, within a given time frame. The 

bidding is with reference to the current lowest bid in the reverse auction.  

All bidders will see the current lowest quoted price and their rank. The 

term 8No ties9 is used since more than one bidder cannot give an identical 

price, at a given instant, during the reverse auction. In other words, there 

shall never be a tie in the bids. 

 

3.0 Upfront declaration in NIT 

 

Decision to go for RA would be taken before floating of the tender. In 

case it is decided to go for RA, same shall be declared upfront in NIT by 

inserting the following clause: 

 

<BHEL shall be resorting to Reverse Auction (RA) (Guidelines as available 

on www.bhel.com) for this tender. RA shall be conducted among the 

techno-commercially qualified bidders. 

 

Price bids of all techno-commercially qualified bidders shall be opened 

and same shall be considered for RA. In case any bidder(s) do(es) not 

participate in online Reverse Auction, their sealed price bid along with 

applicable loading, if any, shall be considered for ranking.= 

 

6.0 Business rules for RA 

 

Model Annexure-I is attached. 

 

7.0 Role of Service Provider 

 

(1) Acknowledge the receipt of mandate from BHEL. 

(2) Contact the bidders, provide business rules and train them, as 

required. 

(3) Get the process compliance form (annexure III) signed by all the  

http://www.bhel.com/
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participating bidders before RA event. 

(4) Conduct the event as per the contract and business rules. 

(5) Submit the Login Reports, Results, History sheet and authorized final bid 

from the bidders. 

(6) To obtain price breakup from successful bidder and submit the same 

to BHEL. 

 

10.0 Reverse Auction Process 

 

10.1. Reverse Auction will be conducted if two or more bidders are techno-

commercially qualified. 

 

10.2. Wherever RA is opted in a tender, the techno-commercially qualified H1 

will not be allowed to participate in RA. In case more than one H1 bidder 

quote the same rate, the Price Offer received last, as per the time log of 

the Portal, shall be removed first, on the principle of last in, first out by the 

system. 

 

10.3. However, H1 will be allowed to participate in RA in the following cases: 

 

a) If number of techno-commercially qualified bidders are only 2 or 3. 

 

b) In case Primary product of only one OEM is left in contention for 

participation in RA on elimination of H1. 

 

c) For cases where there are more than 3 techno-commercially qualified 

bidders, if lowest bidder in sealed price bid is non-MSE and H-1 is eligible 

MSE and H-1 price is coming within price band of 15% of Non-MSE lowest 

bidder. 

 

d) For cases where there are more than 3 techno-commercially qualified 

bidders, if lowest bidder in sealed price bid is non-MII and H-1 is eligible MII 

and H-1 price is coming within price band of 20% of Non-MII lowest bidder. 

 

10.4. Only those bidders who submit the online sealed bid within the scheduled 

time shall be eligible to participate further in the RA process. 

 

10.7. During RA, all bidders will see their rank and current L1 price on the screen.  

Once the RA is done, the ranking status would be based on the last 

quoted price of the bidder(s) irrespective of the quote received in RA or 

sealed price bid. 
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10.8 No bidder shall be allowed to lower its bid below the current L1 by more 

than 5 decrements at one go. 

 

13.0 Others 

 

13.2 In case of enquiry through e-Procurement, the sealed electronic price bid 

(e-bid) is to be treated as sealed price bid. 

13.3  BHEL will inform bidders the details of service provider who will provide 

business rules, all necessary training and assistance before 

commencement of online bidding. 

13.4 Bidders will be advised to read the 8Business Rules9 indicating details of RA 

event carefully, before reverse auction event.  

 

---xxx--- 
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This has reference to tender no {tender number&.date&}. BHEL shall finalise the 
Rates for the supply of {item name} through Reverse Auction mode. BHEL has 

made arrangement with M/s. {Service provider}, who shall be BHEL9s authorized 
service provider for the same. Bidders should go through the instructions given 

below and submit acceptance of the same. 

 

The technical & commercial terms are as per (a) BHEL Tender Enq. No. {&} 
dated {...}, (b) Bidders9 technical & commercial bid (in case of two part bid) 
and (c) subsequent correspondences between BHEL and the bidders, if any. 

 

1. Procedure of Reverse Auctioning 

 

i. Price bids of all techno-commercially qualified bidders shall be opened. 

 

ii. Reverse Auction: The 8bid decrement9 will be decided by BHEL.  
 

iii. The lowest bidder in sealed price bid shall be shown as current L1 

automatically by the system and no acceptance of that price is 

required. System shall have the provision to indicate this bid as current 

L1. 

 

iv. Bidders by offering a minimum bid decrement or the multiples thereof 

can displace a standing lowest bid and become <L1= and this continues 
as an iterative process. However, no bidder shall be allowed to lower its 

bid below the current L1 by more than 5 decrements at one go. 

 

v. After the completion of the reverse auction, the Closing Price shall be 

available for further processing. 

 

vi. Wherever the evaluation is done on total cost basis, after Reverse 

Auction, prices of individual line items shall be reduced on pro-rata 

basis. 

 

2. Schedule for reverse auction: The Reverse Auction is tentatively scheduled 

on {date}:   ;{start time}:  ;{Close Time:   }. 

 

3. Auction extension time: If a bidder places a bid in the last {&} minutes of 
closing of the Reverse Auction and if that bid gets accepted, then the 

auction9s duration shall get extended automatically for another {&} minutes, 
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for the entire auction (i.e. for all the items in the auction), from the time that 

bid comes in. Please note that the auto-extension will take place only if a 

bid comes in those last {&} minutes and if that bid gets accepted as the 

lowest bid. If the bid does not get accepted as the lowest bid, the auto-

extension will not take place even if that bid might have come in the last {&} 
minutes. In case, there is no bid in the last {&} minutes of closing of Reverse 
Auction, the auction shall get closed automatically without any extension. 

However, bidders are advised not to wait till the last minute or last few 

seconds to enter their bid during the auto-extension period to avoid 

complications related with internet connectivity, network problems, system 

crash down, power failure, etc.  

 

The above process will continue till completion of Reverse Auction.  

 

Complaints/ Grievances, if any, regarding denial of service or any related 

issue should be given in writing thru e-mail/ fax to M/s. {Service provider} with 

a copy to BHEL within 15 minutes prior to initial closing time of Reverse 

Auction. 

 

4. Bid price: The Bidder has to quote the {&&&&&&&&} Price inclusive of 
Packing & Forwarding charges, all the routine & type tests as per tender 

scope, taxes, duties, freight and insurance as specified in tender document. 

including loading (if indicated by BHEL due to deviations in technical/ 

commercial terms) for the Items specified. Details are as shown in Excel 

Sheet for calculation of total cost to BHEL (To be specified by Unit as per NIT 

conditions). 

 

5. Bidding currency and unit of measurement: Bidding will be conducted in 

Indian Rupees per Unit of the material as per the specifications {...}  

 

In case of foreign currency bids, exchange rate (TT selling rate of State Bank 

of India) as on scheduled date of tender opening (Part-I bid) shall be 

considered for conversion in Indian Rupees. If the relevant day happens to 

be a Bank holiday, then the forex rate as on the previous bank (SBI) working 

day shall be taken. 

  

6. Validity of bids: Price shall be valid for {& days} from the date of reverse 

auction. These shall not be subjected to any change whatsoever. 
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7. Lowest bid of a bidder: In case the bidder submits more than one bid, the 

lowest bid at the end of Reverse Auction will be considered as the bidder9s 
final offer to execute the work. 

 

8. Unique user IDs shall be used by bidders during bidding process. All bids 

made from the Login ID given to the bidders will be deemed to have been 

made by the bidders/ bidders9 company. 
 

9. Post auction procedure: BHEL will proceed with the Lowest Bid in the Reverse 

Auction for further processing. 

 

10. Any commercial/ technical loading shall be separately intimated to 

respective bidders prior to RA. The excel sheet provided in this regard shall 

cover all these aspects. Commercial/ technical loading if any, shall be 

added by the respective bidder in its price during Reverse Auction. 

Modalities of loading & de-loading shall be separately intimated to the 

bidders. The responsibility for correctness of total cost to BHEL shall lie with the 

bidders. 

 

11. Reverse auction shall be conducted by BHEL (through M/s {Service 

Provider}), on pre-specified date, while the bidders shall be quoting from 

their own offices/ place of their choice. Internet connectivity shall have to 

be ensured by bidders themselves.  

 

During the RA process if a bidder is not able to bid and requests for extension 

of time by FAX/ email/ phone then time extension of additional 15 minutes 

will be given by the service provider provided such requests come before 5 

minutes of auction closing time. However, only one such request per bidder 

can be entertained. 

 

In order to ward-off contingent situation of connectivity failure bidders are 

requested to make all the necessary arrangements/ alternatives whatever 

required so that they are able to circumvent such situation and still be able 

to participate in the reverse auction successfully. Failure of power or loss of 

connectivity at the premises of bidders during the Reverse auction cannot 

be the cause for not participating in the reverse auction. On account of this, 

the time for the auction cannot be extended and neither BHEL nor M/s. 

{Service provider} is responsible for such eventualities.  
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12. Proxy bids: Proxy bidding feature is a pro-bidder feature to safe guard the 

bidder9s interest of any internet failure or to avoid last minute rush. The proxy 
feature allows bidders to place an automated bid in the system directly in 

an auction and bid without having to enter a new amount each time a 

competing bidder submits a new offer. The bid amount that a bidder enters 

is the minimum that the bidder is willing to offer. Here the software bids on 

behalf of the bidder. This obviates the need for the bidder participating in 

the bidding process until the proxy bid amount is decrementally reached by 

other bidders. When proxy bid amount is reached, the bidder (who has 

submitted the proxy bid) has an option to start participating in the bidding 

process.  

 

The proxy amount is the minimum amount that the bidder is willing to offer. 

During the course of bidding, the bidder cannot delete or change the 

amount of a proxy bid.  

 

Bids are submitted in decrements (decreasing bid amounts). The application 

automates proxy bidding by processing proxy bids automatically, according 

to the decrement that the auction originator originally established when 

creating the auction, submitting offers to the next bid decrement each time 

a competing bidder bids, regardless of the fact whether the competing bids 

are submitted as proxy or standard bids.  However, it may please be noted 

that if a manual bid and proxy bid are submitted at the same instant manual 

bid will be recognized as the L1 at that instant. 

 

In case of more than one proxy bid, the system shall bid till it crosses the 

threshold value of 8each lowest proxy bid9 and thereafter allow the 
competition to decide the final L1 price.  

 

Proxy bids are fed into the system directly by the respective bidders. As such 

this information is privy only to the respective bidder(s).  

 

13. Bidders are advised to get fully trained and clear all their doubts such as 

refreshing of Screen, quantity being auctioned, tender value being 

auctioned etc from M/s {Service provider}. 

 

14. M/s. {Service provider}, shall arrange to demonstrate/ train the bidder or 

bidder9s nominated person(s), without any cost to bidders. M/s. {Service 

provider}, shall also explain the bidders, all the business rules related to the 
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Reverse Auction. Bidders are required to submit their acceptance to the 

terms/ conditions/ modalities before participating in the Reverse Auction in 

the process compliance form as enclosed. Without this, the bidder will not 

be eligible to participate in the event. 

 

15. Successful bidder shall be required to submit the final prices (L1) in 

prescribed format (Annexure 3 VI) for price breakup, quoted during the 

Reverse Auction, duly signed and stamped as token of acceptance without 

any new condition (other than those already agreed to before start of 

auction), after the completion of auction to M/s. {Service provider} besides 

BHEL within two working days of Auction without fail.  

 

16. Any variation between the final bid value and that in the confirmatory 

signed price breakup document will be considered as tampering the tender 

process and will invite action by BHEL as per extant guidelines for suspension 

of business dealings (as available on www.bhel.com). 

 

17. Bidders9 bid will be taken as an offer to execute the work/ supplies the item 
as per enquiry no. {&} dt. {&}. Bids once made by the bidder, cannot be 

cancelled/ withdrawn and bidder shall be bound to execute the work as 

mentioned above at bidder9s final bid price. Should bidder back out and 
not execute the contract as per the rates quoted, BHEL shall take action as 

per extant guidelines for suspension of business dealings (as available on 

www.bhel.com). 

 

18. Bidders shall be able to view the following on their screen along with the 

necessary fields during Reverse Auction: 

 

a. Leading (Running Lowest) Bid in the Auction (only total price of package) 

b. Bid Placed by the bidder 

c. Start Price 

d. Decrement value 

e. Rank of their own bid during bidding as well as at the close of auction. 

 

19. BHEL9s decision on award of contract shall be final and binding on all the 
Bidders. 

 

20. BHEL reserves the right to extend, reschedule or cancel the Reverse Auction 

process at any time, before ordering, without assigning any reason, with 
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intimation to bidders. 

 

21. BHEL shall not have any liability to bidders for any interruption or delay in 

access to the site irrespective of the cause. In such cases, the decision of 

BHEL shall be binding on the bidders. 

 

22. Other terms and conditions shall be as per bidder9s techno-commercial 

offers and other correspondences, if any, till date. 

 

23. If there is any clash between this business document and the FAQ available, 

if any, in the website of M/s. {Service provider}, the terms & conditions given 

in this business document will supersede the information contained in the 

FAQs. Any changes made by BHEL/ service provider (due to unforeseen 

contingencies) after the first posting shall be deemed to have been 

accepted if the bidder continues to access the portal after that time. 

 

24. Bidder shall not divulge either his Bids or any other exclusive details of BHEL to 

any other party. If the Bidder or any of his representatives are found to be 

involved in Price manipulation/ cartel formation of any kind, directly or 

indirectly by communicating with other bidders, action as per extant BHEL 

guidelines for suspension of business dealings (as available on 

www.bhel.com), shall be initiated by BHEL. 
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