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NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023
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‘~ Bharat Heavy Electricals Ltd.
e HrAfed, Ve -17, ALST - 2013071 (GUt), HRd
BHEL Township: Estate Office, Sector-17, Noida-201 301 (UP) INDIA
aC (h1)/ Tel.- 0120-6027803

Email id:- omender@bhel.in
NOTICE FOR INVITING LIMITED TENDER

NIT No. 10:AA: NOI: ADMN.:IUK Catering:112:2023-24 Dated: 10.11.2023

Last date of Submission of Sealed Tender: 15.11.2023 at 15:00 Hrs.

Date of opening of Tender: 15.11.2023 at 15:30 Hrs.

Venue for opening of Tender: Estate Office, BHEL Township, Sector-17, Noida

Subject: Providing Catering services for Inter Unit Kabaddi Tournament at BHEL Township,
Sector-17, Noida.
Dear Sir,
We are pleased to invite your most competitive offer for “Providing Catering services for Inter
Unit Kabaddi Tournament at BHEL Township, Sector-17, Noida™ as per following terms & conditions
and Price Format:
PRICE FORMAT

Sl Day Description of Items Qty. (in | Rate per Amount
No. packs) | Unit (Rs.) (Rs.)
Day-1 Lunch Dal, Roti, Rice, Pickles,
Papad, Salad, Raita 200
Sahi-Paneer, Mix Veg, nos.
sambar, chutney
Dinner Dal Makhni, Roti, Rice,
Pickles, Papad, Salad, 200
Curd. Malai Kofta, Rajma, nos
Chicken
Breakfast | Boiled egg, Banana, Bread, 200
Day-2 Jaim, Butter, idli sambar nos
vada, chutney, Tea/ Coffee
Lunch Dal Tadka, Roti, Rice, 200

Pickles, Papad, Salad, Curd nos
Palak-Paneer, Chana

(|} Masala, sambar, chutney
Dinner Dal, Roti, Rice, Pickles, 200
Papad, Salad, Curd. nos

Matar -Paneer, Baingan
bharta, Chicken, Kheer
Day-3 | Breakfast | Boiled egg, Banana, Bread, 200

Jaim, Butter, idli sambar nos
vada, chutney, Tea/ Coffee
Lunch Yellow-Dal, Roti, Rice, 200

Pickles, Papad, Salad, Curd nos
Sahi-Paneer, Mix Veg,
Dinner Dal, Roti, Rice, Pickles, 200
Papad, Salad, Raita. nos
Chole, Paneer, Chicken,
Gulab jamun
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NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

Day-4 | Breakfast Boiled egg, Banana, Bread, 200

Jaim, Butter, Upma, Idli nos
sambar vada, chutney, Tea/
Coffee

Lunch Yellow-Dal, Roti, Rice, 200

Pickles, Papad, Salad, Curd nos
Kadai-Paneer, Mix Veg,

Bhindi pyaz
Dinner Dal, Roti, Rice, Pickles, 200
Papad, Salad, Raita. nos

Rajma, Paneer, Chicken,
Moong Dal Halwa

Day-5 | Breakfast Boiled egg, Banana, Bread, 200
Jaim, Butter Chole — nos
Bhature, Tea/ Coffee

Tea and 4 pic. Biscuit of Goodday and Krackjack 1800

(Three times serve per day) cup
3 GST atSl. No. 1 &2 (@ ) (Rs)
A. Total Amount including GST(Rs) (SI. No. 1 + 2 + 3)
Providing full quantity of Melamine or Bone
4 China plates and Cup & Saucer. Other crockery 200
" | items made of Biodegradable material. Rates are | nos.
on Lump sum basis for 5 days event
5 GST at SI. No. 4 (@ ) (Rs)
B Total Amount including GST(Rs) (SI. No. 4 + 5)
6 Grand total amount inclusive of all at SI. No. A + B

Total Amount (in Words): Rupees

A. INSTRUCTIONS FOR THE BIDDERS/TENDERERS:

1. The offer shall be submitted as per the instructions of tender document. Only one set of tender
document duly signed & stamped on each page shall be submitted as detailed further. Tenderer should
note specifically that all pages of tender document page for this particular tender shall be submitted
by them (after signing/ stamping on each page) as a part of their offer. In case of any clarification,
bidder may contact this office.

2. Tender documents are also available on BHEL web site (www.bhel.com) & on CPP Portal
(http://eprocure.gov.in/cppp/) which can be downloaded and used as tender document for
submitting the bid.

3. This tender is invited from the Limited bidders only, to whom this tender is emailed. No tender will

be accepted from other bidders.
4. Bid should be free from correction, overwriting, using corrective fluid, etc. any interlineation, cutting,
erasure or overwriting shall be valid only if they are attested under full signature (s) of person (s)
signing the bid else bid shall be liable for rejection.
Tender must be submitted in single part bid including all pages of tender document. The tenderer
must submit their tenders in sealed envelope along with NIT No. & due date of opening written on
the envelope.

(O]
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NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

The tenderer shall submit the Bank details along with a cancelled cheque for payment through
NEFT/RTGS.

BHEL reserves the right to accept or reject any or all offers without assigning any reason thereof.
Also BHEL shall not entertain any correspondence from bidders in this matter.

In case any typing error/other clerical errors is noticed by the tenderer, in the tender documents, the
same must be pointed out and got clarified before submission of offer, or else, BHEL’s interpretation
shall prevail & shall be binding on the tenderer.

The Tenderer should accept all terms & conditions of the tender unconditionally. Tenders with
deviations from terms and conditions are likely to be rejected.

Tenderers are requested to go through the scope of work, visit the site/location etc. and get fully
acquainted with the work place and prevailing working conditions to get all their doubts
clarified regarding the above work before submitting the offer. Engineer-in-charge’s decision
will be full and final in the event of any clarification. Any queries regarding this tender may be
clarified from office of the Dy Manager/ (HR-TAX), on Telephone No.-0120-6027303 or at e-
mail: omender(@bhel.in/ srikanta@bhel.in

The tenderers or their representative may attend the opening of Limited Tender, if they so desire. The
tenders shall be opened on schedule date & time even if the bidders or their representative are not
present.

B. GENERAL TERMS & CONDITIONS: -

8)

9)

Tenders received late /in open condition/ not meeting the tender condition / incomplete in any respect
are likely to be rejected.

BHEL will not be responsible for the postal delay under any circumstances for non-receipt of Tenders
by due date & time.

BHEL has the right to reject all or any of the tenders and accept any tender(s) irrespective of its /
their being the lowest / highest.

The Bidder Must Submit a declaration (enclosed at Annexure —I), that the bidder has not been
suspended / blacklisted by any organization.

No deviation certificate as per Annexure —II (enclosed) must be signed and stamped.

Bidder must submit the bidder’s details in the enclosed format (Annexure-I11).

The offer of the bidders who are on the banned list and also the offer of the bidders, who engage the
services of the banned firms, shall be rejected. The list of the banned firms is available on BHEL web
site www.bhel.com

The Tenderers are required to quote for the complete scope of work. Tenders for part of the work or
incomplete in any respect are liable to be rejected.

Rates/amount quoted by the bidder will be firm for the contract period or extended period of contract.
No price variation and escalation due to increase in labour / material cost will be allowed.

10) The Rates/amount quoted by the bidder are deemed to be inclusive of all and any other incidental

works required to complete the work and inclusive of all the taxes including GST.

11) The rate should be indicated both in words and figures. All entries in the Tenders must be written in

ink or typewritten. Over-writing should be avoided. Corrections, if any, should be attested with
signature by the bidder.

12) OFFER VALIDITY: Validity of offer will be 20 days from the date of opening of the tender bid.
13) EVALUTION CRITERIA: Evaluation will be done on overall L-1 rate inclusive of all including
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all taxes and duties (i.e. on SLNo.-6 of Price Format). In the course of evaluation, if more than one
bidder happens to occupy L-1 status, effective L-1 will be decided by soliciting discounts from the
respective L-1 bidders. In case more than one bidder happens to occupy the L-1 status even after
soliciting discounts, the L-1 bidder shall be decided by a toss/ draw of lots, in the presence of the
respective L-1 bidder(s) or their representative (s). Ranking will be done accordingly. BHEL’s
decision in such situations shall be final and binding.




NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

14) CORRECTION OF ARITHMETIC ERRORS: Provided that the bid is substantially responsive,
BHEL shall correct arithmetical errors on the following basis:

a) If there is a discrepancy between the unit price and the total price that is obtained by multiplying
the unit price and quantity, the unit price shall prevail and the total price shall be corrected, unless
in the opinion of the BHEL there is an obvious misplacement of the decimal point in the unit
price, in which case the total price as quoted shall govern and the unit price shall be corrected.

b) If there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals
shall prevail and the total shall be corrected.

¢) Ifthere is a discrepancy between words and figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which case the amount in figures
shall prevail subject to (a) and (b) above.

d) In case, gross total price does not match with the total of item wise breakup, the highest
price so calculated shall be considered for evaluation but in case of order, the same shall be
placed at the lowest price.

¢) Ifany bidder does not accept the correction of errors, their bids are liable to be disqualified.
15)If GST is applicable to the vendor then the vendor should provide the GST registration Certificate
also.

16) CONTRACT PERIOD: The contract period for providing the services will be for five days. The
tentative period of services will be from 18" November 2023 to 23" November 2023.

17) COMPLETION PERIOD: All the arrangement with proper setting shall be completed latest by as
per given below
Breakfast: - 7:15AM
Lunch: - 12:30 PM
Dinner: - 8:00 PM

18) QUANTITY VARIATION: The excess variation in quantity of any item mentioned in the BOQ
may vary 25 % and can be reduce upto any extent as per site requirement as per the direction of
Engineer in charge during execution of work due to site requirement.

19) SUBLETING: The Contractor shall not sublet, transfer or assign the full work or any part thereof to
any other person/company/organization. In case it is found that the work has been subletted, the
contract shall be terminated immediately & Security Deposit shall be forfeited.

20) The contractor should have PF code number & ESI code number before the start of work. However,
in case of not having any or both the documents, the contractor shall arrange & submit the documents
before claiming bill.

21) Accommodation in any manner will not be provided to the workers of the contractor deployed in the
execution of work.

22) WATER & ELECTRICITY: Water and electricity shall be supplied to the contractor by BHEL

subject to the following conditions: -

i) Water & Electricity shall be provided free of cost.

ii) Contractor shall make his/ their own arrangement of water/ electricity connection and laying of
pipelines/ connection from existing main of source of supply as directed by Engineer in charge.

iii) BHEL do not guaranty to maintain uninterrupted supply of water/ electricity and it will be
incumbent on the contractor to make alternative arrangement for proper supply of the same at
his/ their own cost in the event of any break down in the government water/ electricity mains
so that the progress of his/ their work is not held up for the want of the same. No claim of
damage or refund will be entertained on account of such break down.

STAX
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NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

23) TAXES AND DUTIES:

1) To enable BHEL to avail GST input tax credit, contractor shall submit GST compliant Tax
invoice containing all the particulars as stipulated under invoice Rules of GST Law. Payment
shall be made to the contractor only after submission of GST complaint Tax invoice. The
successful bidder shall raise GST compliant invoice aftixing GSTIN of BHEL’s unit availing
the services.

11)) BHEL reserves the right to protect its interest against any loss on account of availability of
GST credit.

ii1) GSTIN of BHEL is “09AAACB4146P27C”.

iv) Any new/ change in statutory levy as and when made applicable by the Government shall
become applicable against documentary evidence.

v) Payment to the contractor will be subjected to TDS as per rules in force from time to time.
The Tax Deduction at Source (TDS) shall be done as per the provisions of Income Tax Act
& GST, as amended from time to time and a certificate to this effect shall be provided to the
contractor by BHEL.

vi) Invoice submitted should be in the format as specified under GST Laws viz. all details as
mentioned in Invoice Rules like GSTIN registration number, invoice number, quantity, rate,
value, taxes with nomenclature — CGST, SGST, IGST mentioned separately, HSN
(Harmonized System of Nomenclature) Code/ SAC (Services Accounting Code) Code ete.

vii) The Contractor has to give an undertaking that GST as mentioned in the invoice has been/
will be paid and also file returns as per respective extant rule.

24)PAYMENTS TERMS:

i) Payment shall be made for the actual executed quantity of items, i.e. actual no. of plates/ items
provided/ consumed by the participants.

ii) No advance payment or the payment for mobilization of work will be made to the contractor.

iii) All payment will be subject to deduction of taxes at source as per rules.

iv) Any tax incurred on purchase of materials by the contractor in respect of this contract shall
be treated as included in the charges and BHEL will not entertain any additional claim
whatsoever in this respect.

v) Payment shall be made to contractor within 45 days from the date of submission of GST
complaint Tax invoice as mentioned above and other relevant documents.

vi) The successful bidder shall submit the bank details along with the cancelled cheque for
NEFT/RTGS.

25)L.D. FOR BAD QUALITY OF SERVICES & FOOD ITEMS AND DELAY IN SERVICES:

a)

b)
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In case the quality of services & food items offered are not found satisfactory an L.D. of up to

10% of total value will be deducted from the bill. For finalization of L. D. Engineer-In-Charges

decision shall be final and binding on contractor.

All the arrangement with proper setting shall be completed latest by as per given below:

i)  Breakfast: - 7:15AM

i1) Lunch: - 12:30 PM

ii1) Dinner: - 8:00 PM

Any delay from the prescribed time table in providing catering services, will not be accepted

and 0.5 % of total value per delay of 10 minutes from the prescribed time will be deducted from

the bill. However, after delay of half an hour from the prescribed time table in providing the

catering services, the LD of 10 % of total value will be deducted from the bill and BHEL shall

have the right without any prejudice to get the work done through any other alternate agency at

the risk and cost of Contractor. The additional cost including loss, it any incurred by BHEL will

be recovered from the Contractor. Further, BHEL shall have the right to terminate the Contract

effective immediately by giving written notice to the Service Provider.?p/
n




NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

26) SECURITY DEPOSIT:

a) The security deposit shall be collected from the successful tenderer. The rate of Security Deposit will
be 5% of work order value. The security deposit should be collected before start of work by the
contractor.

b) Security deposit may be furnished in any one of the following forms:

i) Cash (as permissible under the Income Tax Act)/ Electronic Fund Transfer credited in
BHEL account (before tender opening)

Bank Name Kotak Mahindra Bank

Address of Bank G-F 3A-3] GROUND FLOOR, AMBA DEEP,14 KG
MARG, NEW DELHI

IFSC : KKBKO0000172

CA NO. 9011196535

BANK A/C NAME BHARAT HEAVY ELECTRICALS LTD.

ii) Pay order / demand draft in favour of BHEL.

iii) Local cheques of schedule banks, subject to realization.

iv) Securities available from Post Offices such as National Saving Certificates, Kisan Vikas Patras
ete. (Certificate should be held in the name of the contractor furnishing the security and duly
pledged in favour of BHEL and discharged on the back).

v) Bank Guarantee from Schedule Banks/ Public Financial Institutions as defined in the
Companies Act. The Bank Guarantee format should have the approval of BHEL.

vi) Fixed Deposit Receipt (FDR) issued by Schedule Banks/ Public Financial Institutions as
defined in the Companies Act. The FDR should be in the name of the contractor, A/C BHEL,
duly discharged on the back.

vii) Security deposit can also be recovered at the rate of 10% from the running bills. However, in
such cases at least 50% of the Security Deposit should be deposited before start of the work
and balance 50% may be recovered from the running bills.

viii) The Security Deposit shall not carry any interest.

(Acceptance of Security Deposit against SI. No. (iv) & (vi) above will be subject to hypothecation

or endorsement on the documents in favour of BHEL. However, BHEL will not be liable or

responsible in any manner for the collection of interest or renewal of the documents or in any other
matter connected therewith).

¢) The security deposit will be released only after completion of work.

d) Failure to pay the security deposit shall be treated as failure to discharge the duties under the
contract and may result in cancellation of the contract and the contractor shall be liable to
compensate BHEL for any losses incurred by BHEL. BHEL reserves the right to appropriate any
part / whole of the amount of the security deposit without prejudice to other claims against the
contractor for losses suffered by BHEL due to failures on the part of the contractor, due to
termination of contract or contractor becoming dis-qualified because of liquidation / insolvency.
The decision of BHEL in respect of such losses, damages, charges, expenses or costs, shall be
final and binding to the contractor.

e) In case of delay in submission of performance security, enhanced performance security which
would include interest (Repo rate + 4%) for the delayed period, shall be submitted by the bidder.

27) TERMINATION OF CONTRACT: BHEL may terminate the contract earlier by giving written
notice of termination to the successful tenderer, if the successful tenderer does not remedy a failure
in performance of their obligation under the contract or without assigning any reason and without
prejudice to the rights of the Company to recover any amount becoming due under this Contract. In
such a case, the Contractor shall not be entitled to any compensation thereof. The decision of BHEL
about the failure on the part of the Contractor shall be final and binding on the Contractor.
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NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

TERMINATION OF CONTRACT ON DEATH: Without prejudice to any of the rights or
remedies under this contract, if the contractor dies, the accepting officer shall have the option of
terminating the contract without compensation to the contractor’s survivors.

RECOVERY FROM CONTRACTOR: Whenever under the contract, any sum of money shall
be recoverable from or payable by the contractor, the same may be deducted from any sum then
due or which at any time thereafter may become due to the contractor under the contract or under
any other contract with BHEL or from his security deposit, or the contractor shall pay the claim on
demand without any terms & conditions.

POST TECHNICAL AUDIT OF WORK AND BILLS: BHEL reserves the right to carry out a
post payment audit and technical examination of the work and final bill including all supporting
vouchers, abstracts etc. and to enforce recovery of any sums becoming due as a result thereof in
the manner provided into the proceeding sub-paragraph provided however, that no such recovery
shall be enforced after three years of passing the final bill.

ARBITRATION / CONCILIATION: In the event of any dispute arising between the parties
hereafter referred as BHEL and Contractor in respect of or connected with this contract, General &
Special terms & conditions of tender, then the same shall be referred to Arbitration and Arbitrator
will be nominated by the Head of Administration of BHEL Corp. Office, New Delhi, whose
decision shall be final and binding on both the parties. However, any differences or doubt pertaining
to meaning/ interpretation of any phrase word used in terms or in the schedule of services, their
nature and manner of rendering of such services shall be the excepted matter and be referred to the
Head of Administration of BHEL Corp. Office, New Delhi, whose decision shall be the final and
binding. The provisions of Arbitration and Conciliation Act, 1996 or any statutory modification
and re-enactment thereof will apply to such arbitration provided however, in all matters the venue
of proceedings will be Delhi and only Delhi or appropriate Courts will have jurisdiction over the
same.

RISK CLAUSE: In case the contractor do not accept the work awarded to him or do not turn up
after the award of work, BHEL shall have the right without any prejudice to get the work done

through any other alternate agency at the risk and cost of Contractor. The additional cost including

loss, if any incurred by BHEL will be recovered from the Contractor.

B. SPECIAL TERMS & CONDITIONS:

1.

|US)

wn

All materials/ items including cleaned utensil & fuel for cooking of food etc. shall be arranged

by the contractor.
The quantity of each food items should be sutficient for Kabaddi players. The food items should

be served in buffet system with unlimited quantity of each items for 200 persons.

There should be Sufficient number of Electric Toaster to serve breads for 200 nos. Kabaddi
Players during Breakfast of every Day.

The full quantity of Bone china plates or Melamine plates & other necessary utensils should be
available to cater 200 persons before the start of Breakfast, Lunch and Dinner. However, tables
with cover & frills, chairs with cover and space for cooking shall be provided by BHEL. Bidders
may visit the site location prior to submitting their offer.

[t will be ensured by the caterer that all eatables are of best quality, fresh and hygienic. Raw
material like Olive Oil, Ghee, Milk, Atta, Masalas, Dals will have to be procured of excellent
quality bearing Agmark / ISI mark only. Only fresh vegetable shall be used.

The eatables / snack items shall be of standard size. Vegetables and other food items should be
cooked and prepared properly with right amount of ingredients.

The Spoons and other cutlery/ Dongas/ Paper plates/ Napkins / Ban marry etc. of good quality
shall be arranged by the caterer.

e
ﬁaﬁi m,‘é.—amﬂ)
} Drmender SN,
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NIT No.:10: AA: NOI: ADMN:IUK Catering.: 112: 2023-24 Dated: 10.11.2023

8. None of the items of Single Use Plastic (SUP) shall be used during the function.

9. Sufficient number of waiters are to be there for prompt service. The waiters deployed for serving
the food & water shall be well dressed, in uniform, neat & clean. If any waiter is found not good
in appearance, he will not be allowed to be deployed.

10. The contactor shall deploy a supervisor for supervision of full arrangement. He will follow all
the instruction of Engineer-in-charge.

11. Washing of utensils and reusing them will not be permitted during the same service time.

12. Two sets of serving counter would be operational at the same time.

13. After completion of function the contractor shall remove all the arrangement at the earliest.

14. The Lunch and Dinner Menu may be interchange.

15. All materials/ items including cleaned utensil & fuel for cooking of food etc. shall be arranged
by the contractor.

16. The full quantity of plates & other necessary utensils should be available to cater 200 persons.

17. Tt will be ensured by the caterer that all eatables are of best quality and hygienic.

18. The eatables / snack items shall be of standard size.

19. The Dongas/ Paper plates/ Napkins etc. of good quality shall be arranged by the caterer.

20. None of the items of Single Use Plastic (SUP) shall be used during the function.

On behalf of “BHEL”

(Omender Singh)
Dy. Manager (HR-TAX)
v/ 78 ST wEE (. . -EeeE)
¥ Omender Singh
Dy. Manager (HR-TAX)
w7 ¥ efrgaed f., g aled, {-17, A

Eharat Heavy Electricals Ltd., Estate Office, Sector-17, Noida
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ANNEXURE- 1

DECLARATION

[/ We, do hereby declare that I/We have not been suspended / delisted / blacklisted by any other
Govt. Ministry / Department/Public Sector Undertaking/ Autonomous Body/Financial institution/Court.
We also certify that either our firm or any of the partners are not involved in any scam or disciplinary
proceedings settled or pending adjudication.

(Signature & seal of the contractor)

Place:

Date:
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ANNEXURE-II

No Deviation Certificate

Notwithstanding anything mentioned in our bid, we hereby accept all the terms and conditions of
the above tender and there is no deviation in the terms & conditions of tender. We confirm that the offer
submitted by is confirming to all the terms and conditions mentioned in the tender document. We hereby

undertake and confirm that we have understood the scope of services properly and shall carry out the job
as mentioned in this tender.

(Signature & seal of the contractor)

Td

Bharal Head
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ANNEXURE- 111

BIDDER’S DETAILS

Name of the Contractor /Party/
Firm

Present status of Party, whether
Individual/ HUF/ Partnership
firm/ AOP/ Public Ltd.
Company/ Private Ltd. Company

Name of Representative

Postal Address

Phone/ Landline Nos.

Mobile Nos.

Fax No.

E-Mail Address

Web Site Address ( If Any)

Bank details for payment | Name of Bank:

through NEFT/RTGS Branch:
Account No.:

[FSC No.:

MICR No.:

Note: Submit a cancelled cheque for verification of above bank details.

(Signature & seal of the contractor)
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