
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 08-06-2023 15:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�

तार�खतार�ख//समयसमय
08-06-2023 15:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश

वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे))
120 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Heavy Industries And Public Enterprises

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Heavy Industry

Organisation Name/संगठनसंगठन  काका  नामनाम Bharat Heavy Electricals Limited (bhel)

Office Name/काया%लयकाया%लय  काका  नामनाम 10140027-hpbp Trichy

Item Category/मदमद  केटेगर�केटेगर�

Custom Bid for Services - SERVICING OF SIEMENS MODULES

AT BHEL TRICHY , Custom Bid for Services - SERVICING OF

MITSUBISHI SERVO DRIVES AT BHEL TRICHY , Custom Bid

for Services - SERVICING OF YASKAWA SERVO DRIVE AND

VFDs AT BHEL TRICHY , Custom Bid for Services - SERVICING

OF SCHNEIDER VFDs AT BHEL TRICHY , Custom Bid for

Services - SERVICING OF DANFOSS VFDs AT BHEL TRICHY

Contract Period/अनुबंधअनुबंध  अविधअविध  4 Month(s)

MSE Exemption for Years of Experience and

Turnover/ अनुभवअनुभव  केके  वष*वष*  सेसे  एमएसईएमएसई  छूटछूट
No

Startup Exemption for Years of Experience

and Turnover/ अनुभवअनुभव  केके  वष*वष*  सेसे  /टाट%अप/टाट%अप  छूटछूट
No

Bid to RA enabled/�बड�बड  सेसे  0रवस%0रवस%  नीलामीनीलामी  स23यस23य  2कया2कया No

Type of Bid/�बड�बड  काका  4कार4कार Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/तकनीक�तकनीक�  मू5यांकनमू5यांकन  केके

दौरानदौरान  तकनीक�तकनीक�  /प7ीकरण/प7ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय
3 Days

Payment Timelines

Payments shall be made to the Seller within 90 days of

issue of consignee receipt-cum-acceptance certificate

(CRAC) and on-line submission of bills (This is in

supersession of 10 days time as provided in clause 12 of

GeM GTC)

Evaluation Method/मू5यांकनमू5यांकन  प8ितप8ित Item wise evaluation/

 

Bid Number/बोली 3मांक (�बड सं9या):

GEM/2023/B/3500524

Dated/2दनांक : 29-05-2023

Bid Document/  �बड�बड  द/तावेज़द/तावेज़

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण
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Advisory Bank/एडवाईजर� बCक State Bank of India

Schedule 1 EMD Amount/ईएमड� रािश (In INR) 3210

Schedule 2 EMD Amount/ईएमड� रािश (In INR) 2808

Schedule 3 EMD Amount/ईएमड� रािश (In INR) 2289

Schedule 4 EMD Amount/ईएमड� रािश (In INR) 1322

Schedule 5 EMD Amount/ईएमड� रािश (In INR) 1522

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Required/आवEयकता No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service

Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./जेम क� शत* के अनुसार ईएमड� छूट के इGछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द/तावेज़ 4/तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व/तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हC। Kयापा0रयL को इस नीित के
दायरे से बाहर रखा गया है।

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथN के पO मP होनी चा2हए। 

Beneficiary/लाभाथNलाभाथN  : 
TRICHY

10140027-HPBP Trichy, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of

Heavy Industries and Public Enterprises

(Bhel)

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 2कया गया.

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
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defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned

Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service

provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the

bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order

quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process. 

Additional Qualification/Data Required/अित0रRअित0रR  योSयतायोSयता / /आवEयकआवEयक  डेटाडेटा

Scope of Work:1685334399.pdf

Service Level Agreement (SLA):1685334427.pdf

Payment Terms:1685334431.pdf

GEM Availability Report ( GAR):1685334448.pdf

Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.

The details of item-consignee combination covered under each schedule are as under:

Evaluation

Schedules
Item/Category Quantity

Schedule 1
Custom Bid For Services - Servicing Of

Siemens Modules At Bhel Trichy

The quantity of procurement "1" indicates

Project based or Lumpsum based hiring. : 1

Schedule 2
Custom Bid For Services - Servicing Of

Mitsubishi Servo Drives At Bhel Trichy

The quantity of procurement "1" indicates

Project based or Lumpsum based hiring. : 1

Schedule 3
Custom Bid For Services - Servicing Of

Yaskawa Servo Drive And Vfds At Bhel Trichy

The quantity of procurement "1" indicates

Project based or Lumpsum based hiring. : 1

Schedule 4
Custom Bid For Services - Servicing Of

Schneider Vfds At Bhel Trichy

The quantity of procurement "1" indicates

Project based or Lumpsum based hiring. : 1

Schedule 5
Custom Bid For Services - Servicing Of

Danfoss Vfds At Bhel Trichy

The quantity of procurement "1" indicates

Project based or Lumpsum based hiring. : 1

Custom Bid For Services - SERVICING OF SIEMENS MODULES AT BHEL TRICHY ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using

custom bid functionality

SERVICING OF SIEMENS MODULES AT

BHEL TRICHY

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES
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Addon(s)/एडऑनएडऑन

Specification Values

Additional Specification Documents/अित0रRअित0रR  �विश�7�विश�7  द/तावेज़द/तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//0रपो2टVग0रपो2टVग  अिधकार�अिधकार�  

S.No./3.3.

सं.सं.

Consignee

Reporting/Officer/

परे�षतीपरे�षती//0रपो2टVग0रपो2टVग

अिधकार�अिधकार�

Address/पतापता

The quantity

of

procurement

"1" indicates

Project

based or

Lumpsum

based hiring.

Additional

Requirement/अित0रRअित0रR
आवEयकताआवEयकता

1 Mohan Ramasamy

620014,HIGH PRESSURE

BOILER PLANT, BHARAT HEAVY

ELECTRICALS LIMITED,

TIRUCHIRAPPALLI - 620014.

TAMILNADU. INDIA.

1 N/A

Custom Bid For Services - SERVICING OF MITSUBISHI SERVO DRIVES AT BHEL TRICHY (
1 )

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement

using custom bid functionality

SERVICING OF MITSUBISHI SERVO DRIVES

AT BHEL TRICHY

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑनएडऑन

Additional Specification Documents/अित0रRअित0रR  �विश�7�विश�7  द/तावेज़द/तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//0रपो2टVग0रपो2टVग  अिधकार�अिधकार�  
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S.No./3.3.

सं.सं.

Consignee

Reporting/Officer/

परे�षतीपरे�षती//0रपो2टVग0रपो2टVग

अिधकार�अिधकार�

Address/पतापता

The quantity

of

procurement

"1" indicates

Project

based or

Lumpsum

based hiring.

Additional

Requirement/अित0रRअित0रR
आवEयकताआवEयकता

1 Mohan Ramasamy

620014,HIGH PRESSURE

BOILER PLANT, BHARAT HEAVY

ELECTRICALS LIMITED,

TIRUCHIRAPPALLI - 620014.

TAMILNADU. INDIA.

1 N/A

Custom Bid For Services - SERVICING OF YASKAWA SERVO DRIVE AND VFDs AT BHEL
TRICHY ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement

using custom bid functionality

SERVICING OF YASKAWA SERVO DRIVE AND

VFDs AT BHEL TRICHY

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑनएडऑन

Additional Specification Documents/अित0रRअित0रR  �विश�7�विश�7  द/तावेज़द/तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//0रपो2टVग0रपो2टVग  अिधकार�अिधकार�  

S.No./3.3.

सं.सं.

Consignee

Reporting/Officer/

परे�षतीपरे�षती//0रपो2टVग0रपो2टVग

अिधकार�अिधकार�

Address/पतापता

The quantity

of

procurement

"1" indicates

Project

based or

Lumpsum

based hiring.

Additional

Requirement/अित0रRअित0रR
आवEयकताआवEयकता

1 Mohan Ramasamy

620014,HIGH PRESSURE

BOILER PLANT, BHARAT HEAVY

ELECTRICALS LIMITED,

TIRUCHIRAPPALLI - 620014.

TAMILNADU. INDIA.

1 N/A

Custom Bid For Services - SERVICING OF SCHNEIDER VFDs AT BHEL TRICHY ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  
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Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using

custom bid functionality

SERVICING OF SCHNEIDER VFDs AT

BHEL TRICHY

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑनएडऑन

Additional Specification Documents/अित0रRअित0रR  �विश�7�विश�7  द/तावेज़द/तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//0रपो2टVग0रपो2टVग  अिधकार�अिधकार�  

S.No./3.3.

सं.सं.

Consignee

Reporting/Officer/

परे�षतीपरे�षती//0रपो2टVग0रपो2टVग

अिधकार�अिधकार�

Address/पतापता

The quantity

of

procurement

"1" indicates

Project

based or

Lumpsum

based hiring.

Additional

Requirement/अित0रRअित0रR
आवEयकताआवEयकता

1 Mohan Ramasamy

620014,HIGH PRESSURE

BOILER PLANT, BHARAT HEAVY

ELECTRICALS LIMITED,

TIRUCHIRAPPALLI - 620014.

TAMILNADU. INDIA.

1 N/A

Custom Bid For Services - SERVICING OF DANFOSS VFDs AT BHEL TRICHY ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�7याँ�विश�7याँ  

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using

custom bid functionality

SERVICING OF DANFOSS VFDs AT

BHEL TRICHY

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑनएडऑन

Additional Specification Documents/अित0रRअित0रR  �विश�7�विश�7  द/तावेज़द/तावेज़
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Consignees/Reporting Officer/परे�षतीपरे�षती//0रपो2टVग0रपो2टVग  अिधकार�अिधकार�  

S.No./3.3.

सं.सं.

Consignee

Reporting/Officer/

परे�षतीपरे�षती//0रपो2टVग0रपो2टVग

अिधकार�अिधकार�

Address/पतापता

The quantity

of

procurement

"1" indicates

Project

based or

Lumpsum

based hiring.

Additional

Requirement/अित0रRअित0रR
आवEयकताआवEयकता

1 Mohan Ramasamy

620014,HIGH PRESSURE

BOILER PLANT, BHARAT HEAVY

ELECTRICALS LIMITED,

TIRUCHIRAPPALLI - 620014.

TAMILNADU. INDIA.

1 N/A

Buyer Added Bid Specific Terms and Conditions/3ेता3ेता  XाराXारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतZशतZ

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

Disclaimer/अ/वीकरणअ/वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as

null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.

4. Creating BoQ bid for single item.

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process.

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

this bid, they can raise their representation against the same by using the Representation window provided in

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

such representations.

This Bid is governed by the General Terms and Conditions/सामा[य िनयम और शतZ, conditons stipulated in Bid and

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/सामा[य िनयम और शतZ is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which

shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to

undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा[य शत* के खंड 26 के संदभ% मP भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द

पर 4ितबंध के संबंध मP भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मP �बड देने के िलए तभी पा  होगा

जब वह �बड देने वाला सOम 4ािधकार� के पास पंजीकृत हो।�बड मP भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी

गलत घोषणा 2कए जाने व इसका अनुपालन न करने पर अनुबंध को त`काल समाa करने और कानून के अनुसार आगे क� कानूनी कार%वाई

का आधार होगा।

---Thank You/ध[यवादध[यवाद---
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Name of works: Servicing/Repair of Siemens/Schneider/Yaskawa/Mitsubishi/Danfoss Modules/VFDs/Servo drives. 

 Enquiry No.: 9252300016 /29.05.2023 

Page 1 of 12                                                Sign & Seal of Contractor 
  

              BHARAT HEAVY ELECTRICALS LIMITED 

High Pressure Boiler Plant, Tiruchirappalli- 620014 

Maintenance & Services Dept. (FB) 
 

NOTICE INVITING e-TENDER 
 

1.  Tender Ref No:  9252300016/29.05.2023 

2.  Tender Type   Open Tender -Two part (e-Tender-Thru GeM portal)  

3.  Name of works  
Servicing/ Repair of Siemens/ Schneider/ Yaskawa/ Mitsubishi/ Danfoss Modules/ VFDs/ 

Servo drives. 

4.  Location of work   Vendor Works 

5.  Period of contract  4 MONTHS from the date of award of contract. 

6.  Earnest Money Deposit 

Amount  
Attached as Annexure-G 

 

 

 

 

 

 

7.  

Contents of Tender 

Document.  

Part-I - TECHNO COMMERCIAL BID                                                                       PAGES 

NIT & INSTRUCTIONS TO THE TENDERER                                                              1-3 

A.PRE-QUALIFICATION CRITERIA                                                                              4 

B. SCOPE OF WORK & BILL OF QUANTITIES                                                           5-8 
 

ANNEXURE - A (No Deviation Certificate)                                                                9 

ANNEXURE –G                                                                                                                         10 

Part- II - Price Bid                                                                                                            11-12 

 

Annexure for terms under Section C- Technical Terms and conditions, Section D- OTHER TERMS & 

CONDITIONS OF CONTRACT, Section E- EMD/ SD PAYMENT INSTRUCTION THRU E-COLLECT. 

 

8.  Submission of offer   
No physical submission of tender. Tender only to be submitted electronically by 

logging to Gem portal i.e. https://gem.gov.in/ 

9.  Due date for 

submission of offer   

08.06.2023/ 15:00 Hrs. 

10.  
Due date for opening of  

Techno -Commercial Bid  
08.06.2023/ 15:30 Hrs. 

  

INSTRUCTIONS TO THE TENDERER  

1. EMD CRITERIA: 

• Above EMD amount shall be paid. Bidders registered as MSE (UDYAM) are exempted from paying EMD subject to submission of valid 

Registration document along with Tender. These bidders can avail EMD Waiver benefits only if they submit self-attested copy of UDYAM 

certificate. 

• Tenders without EMD/ MSE (UDYAM) proof will be summarily rejected and the Technical bid & Price bid shall not be considered for 

further evaluation. 

• Mode of Payment of EMD: EMD cover shall contain EMD as mentioned in above table. Mode of Payment of EMD: (a) e-Collect mode (as 

directed in Commercial T & C) or (b) Banker’s cheque/ Pay Order/ DD in favour of BHEL or (c) Fixed Deposit Receipt (FDR) issued by 

Scheduled Banks/ Public Financial Institutions as defined in the Companies act (FDR should be in the name of the Contractor, a/c BHEL). 

EMD shall not carry any interest. 

• FDR- The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For 

release of EMD, the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed 

and stamped along with covering letter. 
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• Bidder has to upload the scanned copy / Banker’s cheque /proof of the DD /FDR at the time of online bid submission, otherwise the 

tender will be summarily rejected. In case of offline payments, the hardcopies of original EMD (i.e. DD/FDR) should be posted/couriered/given in person in a sealed cover super scribing “Name of Work”, “Enquiry number & date” before tender 
opening. In case of Post/courier, it should be addressed to The Sr. Engineer/ M&S Department-Contracts/ 2&4 Building/BHEL-

Trichy-620014. Bidder has to ensure delivery of hardcopy to the Buyer within 10 days of Bid End date / Bid Opening date. 

2. CONTRACT PERIOD AND PLACE OF WORK:  

 Duration of the contract: 4 months from the date of award of contract.  

 Delivery Schedule:  The work shall be carried out at Vendor Works 

 

 3. LIQUIDATED DAMAGES (LD)/PENALTY:   

If the contractor fails to complete the service/work as per terms & conditions of the order within the delivery schedule as per 
scope of work, LD will be levied as follows. 

a) If the contractor fails to complete the work as per terms & conditions of the order within the delivery schedule, 
0.5% of the order value will be deducted from the bill/ recovered from the SD for each week of delay or part thereof. BHEL 
may also terminate the contract and forfeit security deposit if delay extends beyond two weeks. 

The maximum LD applicable for the contract shall be limited to 10% of the contract value. In case of any 
amendments/ revision, LD shall be linked to the amended/ revised PO value. 
 
4. PAYMENT TERMS:  

100% payment will be made after completion of work on monthly prorata basis on submission of error free invoice in 

quadruplicate (4 copies) duly certified by Area In-charge. Bills will be paid on issue of consignee receipt cum- 

acceptance certificate (CRAC) and on-line submission of bills as per prevailing GEM GTC. 

 

Bill Payment period: 

90 days from CRAC for Non MSME 

 

Payment Process  

1. Payment shall be made only after submission of invoices, attendance sheet, logbook, service feedback, non-submission of the same 

may lead to delay/ deduction in payment.  

2. All the penalties/ interest/amount receivable (if applicable) shall be settled before making the payments. contractor shall not have 

any objection on the same. Payment shall be made through bank transfer only, in no circumstance cash/ cheque payment shall be made 

o Along with bills, Contractors has to furnish copy of the following documents for further processing of bills:  

o The Contractor shall submit the bill within a week on completion of work in Quadruplicate copies detailing the various items 

of work done during the month supported by the requisitions issued from time to time  

o Any other relevant document which is required from time to time as per BHEL requirement.  

o The proof of execution of work should be submitted along with each bill (printed form with covering letter and proof for 

execution of work).   

o If the Contractor is not registered for any statutory obligation and not liable thereto, then a declaration shall be submitted along 

with offer that they are within the threshold limit.  

o No advance may be paid for operational or any other expenses.  

o Goods and Services tax will be payable extra by BHEL at prevailing rates and corresponding TDS will be made as per Government 

norms. 

o The cost of services quoted by the bidder shall cover all aspects of service delivery and include all the components of salary/ 

wages (minimum wage, insurance, PF, ESI etc.) and taxes, as applicable.  

o The payment shall be made as per the financial quotes submitted by the bidder and accepted by the BHEL. 

5. Award of work:  The work will be awarded to the contractors based on Item wise L1 basis.  

6. Kindly refer to applicable tender terms under Section C- Technical Terms and conditions, Section D- OTHER TERMS & CONDITIONS OF 

CONTRACT, Section E- EMD/SD PAYMENT INSTRUCTION THRU E-COLLECT. 
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ONLY THESE DOCUMENTS TO BE UPLOADED  
 

1. Signed and Filled in Complete Tender Document with Annexures. 

 

2. Signed and Filled in Pre-Qualification Criteria (PQC) with Bidder Details 

 

3. Relevant PO Copy & Documents as mentioned in PQC 

 

4. Form 26AS/ TDS certificate/ Bank Statement/ Payment advice of Customer for payment from the     

Organization for Experience proof Submitted from other than BHEL-Trichy. 

 

5. Valid Udyam Certificate for MSME – Micro, Small & Medium Category Bidders 

 

6.  Signed No Deviation Certificate as per Annexure -A 

 

7. PAN Proof 

 

8. GST Registration Proof 

 

9. PF Registration Proof 

 

10. ESI Registration Proof 
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PART-I (TECHNO COMMERCIAL BID) 
 

A.PRE-QUALIFICATION CRITERIA 
 

Sl. No Description Vendor to confirm Indicate Page no 

of Submitted 

Documents 

1 

Only those bidders who have executed successfully similar works (i.e., 

Supply/ Repair/ Servicing of VFDs/ Servo drives in industries) in the 

last Seven years (from the date of opening of tender) are eligible to 

participate in the tender. Previous work order copy of the above said 

work to be submitted along with the offer for verification. Otherwise 

offer is liable for rejection. 

 

- 

2 

Experience proof from other than BHEL-Trichy complex shall contain 

work order copy along with form 26AS/ TDS certificate/ bank 

statement/ payment advice of customer for payment from the 

organization. Otherwise the offer shall be rejected. 

  

3 
BHEL Vendor Code (If any)   - 

4a 
Contact Details: Landline number:  

 

 - 

4b 
Contact Details: Mobile number:  

 

  
5 E-mail Address for communication w.r.t tender/ award of work.  

 

 - 
6 PAN Number (Copy to be Enclosed)   

7 

 

GST registration Number (Copy to be Enclosed) 

 Offer will be entertained only if the bidder has a valid GST registration 

no. If any specific exemption is available, a declaration with due 

supporting documents need to be furnished for considering the offer. 

Otherwise, the offer shall be rejected.  

 

 

 

 

 

8 Applicable GST in Percentage(%)  - 

9 

 

Acceptance for Scope of Work, TECHNICAL TERMS & CONDITIONS & 

GENERAL TERMS & CONDITIONS OF CONTRACT as per the tender. 

  

10 

 

EMD receipt for NON MSE Bidders  (Micro & Small Category Bidders having 

valid UDYAM certificate Exempted from EMD) 

  

11 
MSME – Micro, Small & Medium Bidders (UDYAM) Certificate with UDYAM 

No. 

  

12 
Signed No Deviation Certificate   

 

NOTE:   

 If vendor fails to get PF/ ESI (As applicable) before start of work, EMD/ SD shall be forfeited and penal action shall 

be taken as per Extant rules of BHEL.  

 Bidders are requested to upload only relevant documents to meet the pre-qualification criteria of 

tender. Additional documents (Company Profile etc.,) not relevant to tender pre-qualification criteria/ tender 

should not be uploaded along with the offer. 

 

 

 

 

 

 

 B. SCOPE OF WORK:  
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SCOPE OF WORK 

Item no 

Servicing/Repair of Siemens / Schneider/ Yaskawa /Mitsubishi /Danfoss 

Modules/VFDs/Servo drives. 

QTY UNIT 

10 SERVICING OF SIEMENS MODULES 1 AU 

10/10 SMARTLINE MODULE 4 NO 

 

SIEMENS SINAMICS SMARTLINE MODULE 

NATURE OF FAULT: "Drive not ready/IGBT Burst/Burning smell came" 

MODEL: 1P 6SL3130-6AE15-0AB1 

INPUT: 3AC 380-480V 8.6-6.7A 47-63Hz 

OUTPUT: DC 510-720V 9.3-6.9A 5KW 

CONTROL: DC 24V  

 

20/10 DOUBLE MOTOR MODULE 2 NO 

 

SIEMENS DOUBLE MOTOR MODULE 

NATURE OF FAULT: "DC link error/PCB Problem" 

MODEL: 1P 6SL3120-2TE13-0AA3 

INPUT: DC 600V 

OUTPUT: 3AC 400V 3A/3A  

 

30/10 CPU 2 NO 

 

SIEMENS SIMOTION CPU 

NATURE OF FAULT: "Not getting ready" 

MODEL: 6AU 1435-0AA00-0AA1 

SUPPLY: 24VDC 8.5A 

DIGITAL OUTPUTs: 24VDC 0.5A  

 

20 SERVICING OF MITSUBISHI SERVO DRIVES 1 AU 

10/20 MR-J2S-60B4 1 NO 

 

MITSUBISHI SERVO DRIVE 

 

NATURE OF FAULT: "Drive not coming ON" 

MODEL:MR-J2S-60B4 

POWER:600 W 

INPUT:1.4A  3PH 380-480V  50/60Hz DC24V 

OUTPUT:323V   0-360Hz    1.5A  

 

20/20 MR-J2S-200B4 2 NO 

 

MITSUBISHI SERVO DRIVE 

 

NATURE OF FAULT: "Output not coming / E9 error not resetting" 

MODEL:MR-J2S-200B4 

POWER:2 KW 

INPUT:5.1A  3PH 380-480V  50/60Hz DC24V 

OUTPUT:323V   0-360Hz    5.4A  

 

30/20 MR-J2S-100B4 2 NO 

 

MITSUBISHI SERVO DRIVE 

 

NATURE OF FAULT: “Display not working" 

MODEL:MR-J2S-100B4 

POWER:1 KW 

INPUT:2.5A  3PH 380-480V  50/60Hz DC24V 

OUTPUT:323V   0-360Hz    2.8A  

 

40/20 MR-J2S-200B 1 NO 
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MITSUBISHI SERVO DRIVE 

NATURE OF FAULT: "Drive not coming ON" 

MODEL:MR-J2S-200B 

POWER:2 KW 

INPUT:10.5A  3PH+1PH200-230V  50Hz 3PH+1PH200-230V  60Hz 

OUTPUT:170V   0-360Hz    11A  

 

50/20 GOT-1000-GT1565-VTBA 1 NO 

 

MITSUBISI DISPLAY BOARD 

 

MODEL: GOT-1000-GT1565-VTBA 

IN 100-240AC 50/60Hz 

POWER: MAX 110VA  

 

60/20 MR-J3-500B4 1 NO 

 

MITSUBISHI SERVO DRIVE 

NATURE OF FAULT:- "DRIVE BURNT" 

SL.NO: Y2XL6J004 

MODEL: MR-J3-500B4 

POWER: 5.0KW 

INPUT: 10.8A  3PH+1PH380-480V  50Hz                    3PH+1PH380-480V  60Hz 

OUTPUT: 380V   0-360Hz    14.0A  

 

70/20 MR-J3-22KB4 1 NO 

 

MITSUBISHI SERVO DRIVE 

SL.NO:Y84W3C005 

MODEL:MR-J3-22KB4 

POWER:22 KW 

INPUT:47.6A  3PH+1PH380-480V  50Hz3PH+1PH380-480V  60Hz 

OUTPUT:323V   0-360Hz    63A  

 

30 SERVICING OF YASKAWA SERVO DRIVE / VFDs 1 AU 

10/30 CIMR-V7AA43P7 1 NO 

 

YASKAWA VFD 

NATURE OF FAULT:- "Memory loss error" 

MODEL: CIMR-V7AA43P7 

AC INPUT: 3ph, 380-460V, 50/60Hz, 12A, 

AC OUTPUT: 3ph, 0-460V, 0-400Hz, 8.6A, 6.5KVA  

 

20/30 Y-AXIS CARRIAGE,SGDH-30DE 1 NO 

 

YASKAWA SERVO DRIVE 

NATURE OF FAULT:- "ALARM - A410" 

MODEL: SGDH-30DE, 

AC INPUT: 3ph, 380-480V, 50/60Hz, 8.5A, 

AC OUTPUT: 3ph, 0-480V, 0-300Hz, 11.9A, 3KW  

 

30/30 Y-AXIS CARRIAGE,SGDH-50DE 1 NO 

 

YASKAWA SERVO DRIVE 

NATURE OF FAULT:- "INSTANT OVERLOAD" 

MODEL: SGDH-50DE, 

MAKE: YASKAWA-JAPAN, AC INPUT: 3ph, 380-480V, 50/60Hz, 14.9A, 

AC OUTPUT: 3ph, 0-480V, 0-300Hz, 16.5A, 5.0KW  

 

40/30 CIMR-AD4A0103AMA 1 NO 
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YASKAWA VFD 

MODEL: CIMR-AD4A0103AMA 

NATURE OF FAULT:- "DRIVE ERROR - CPF06" 

MAX APPL MOTOR:55 KW / 45 KW, 

AC INPUT: 3ph, 380-480V, 50/60Hz, 105A/86A, 

AC OUTPUT: 3ph, 0-480V, 0-400Hz, 103A/91A  

 

40 SERVICING OF SCHNEIDER VFDs 1 AU 

40/10 ATV71HU75N4 1 NO 

 

SCHNEIDER VFD: ALTIVAR 71 

ATV71HU75N4 

7.5KW - 10HP 

I/P: 380-480, 3ph, 50/60Hz, 27A 

O/P: 380-480V, 3ph,  0-1600Hz, 17.6A  

 

40/20 ATV71HU40N4 I/P: 380-480V 1 NO 

 

SCHNEIDER VFD: ALTIVAR 71 

ATV71HU40N4 

4KW - 5.0HP 

I/P: 380-480, 3ph, 50/60Hz, 14.1A 

O/P: 380-480V, 3ph,  0-1600Hz, 10.5A  

 

40/30 ATV71HU40N4 I/P: 460-480V 1 NO 

 

SCHNEIDER VFD: ALTIVAR 71 

ATV71HU40N4 

4KW - 5.0HP 

I/P: 460-480, 3ph, 60Hz, 11.5A 

O/P: 0-480V,   0-1600Hz, 7.6A  

 

40/40 8B1109109111 1 NO 

 

SCHNEIDER VFD: ALTIVAR 71 

8B 1109 109 111 

11KW - 15HP 

I/P: 380-480, 3ph, 50/60Hz, 36.6A 

O/P: 380-480V, 3ph,  0-1600Hz, 7.7A  

 

50 SERVICING OF DANFOSS VFDs 1 AU 

50/10 VLT2800 1 NO 

 

DANFOSS VFD:VLT 2800 

P/N: 195N1085, S/N: 0751004090 

IN: 3x380 - 480V  50/60Hz  10.6A 

OUT: 3x0-Vin  0-1000Hz  12.0A  18.3KVA  

 

50/20 195N1073 1 NO 

 

DANFOSS VFD 

P/N: 195N1073, S/N: 14542967127 

IN: 3x380 - 480V  50/60Hz  8.1A 

OUT: 3x0-Vin  0-1000Hz  9.1A  6.3KVA  

 

50/30 131F3140 1 NO 

 

DANFOSS VFD 

P/N: 131F3140, S/N: 010217G238 

IN: 3x380 - 480V  50/60Hz  11.7/9.9A 

OUT: 3x0-UIN  0-1000Hz  13.0/11.0A  5.5KW  
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50/40 1311310040 1 NO 

 

DANFOSS VFD 

P/N: 1311310040, S/N: 015617G070 

IN: 3x380 - 480V  50/60Hz  11.7/9.9A 

OUT: 3x0-UIN  0-1000Hz  13.0/11.0A  5.5KW  

 

50/50 195N1073 1 NO 

 

DANFOSS VFD 

P/N: 195N1073, S/N: 936929G209 

IN: 3x380 - 480V  50/60Hz  8.1A 

OUT: 3x0-Vin  0-1000Hz  9.1A  6.3KVA 

 

SCOPE OF WORK(FOR ALL THE ITEMS): 

1. Diagnose and Identifying the defective parts in the drives. Changing of defective 

parts by the supplier. 

2. The offered unit price shall be inclusive of troubleshooting and repair of drives 

after replacing components and testing and delivery to BHEL works. 

3. THE VENDOR HAS TO ARRANGE TRANSPORTATION AT THEIR OWN COST FOR 

COLLECTING THE DRIVES FROM BHEL WORKS & HANDING OVER THE DRIVES TO 

BHEL WORKS AFTER REPAIR. 

4. In case the drive is NON REPAIRABLE, vendor shall not charge any costs spent 

for parts and labour. 

5. Service agency may visit BHEL site for evaluating the faulty drives before 

quoting offer. 

6. BHEL will test the drives in their respective machines and certify its working. 

7. Bidder shall raise invoice only for the repaired drives which pass testing at BHEL 

Vendor shall not bill for the non-repairable drives and also the repaired drives 

which failed testing at BHEL. 

8. Vendor shall provide 6 months repair warranty for the invoiced drives from the 

date of acceptance at BHEL. 

9. Vendor shall return back all the drives including the non-repairable and testing 

failed ones at the end of the contract.  

 

 

* For Unit of Measurement (UOM)-NO refers to Number & AU refers to Activity Unit respectively. 
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PART-I (No Deviation Certificate) 

ANNEXURE-A  
 

Note: The following Declaration to be duly signed & stamped and attached along with your Technical bid of the 

tender.  

-----------------------------------------------------------------------------------------------------------------------------------  

Name of works: Servicing/ Repair of Siemens/ Schneider/ Yaskawa / Mitsubishi / Danfoss Modules/ VFDs/ 

Servo drives. 

        Enquiry No.: 9252300016/29.05.2023 

  I/We M/s. ……………………………………………………………………………………………………………………………………………...   
have read and clearly understood all the Terms and conditions in Tender Schedule of and accordingly 
accept the same without any deviation what so ever.   

  

• I/ We unconditionally agree to all the tender conditions and no new conditions are imposed by 
us in the technical / price bid. I understand in the event of imposing any condition in the 
technical / price bid, such condition would be ignored by BHEL and only the prices will be 
considered for the purpose of evaluation”  

  

• I/ We confirm that none of our group concern or affiliates etc., appears on the list of banned 
firms / companies by BHEL (list available on www.bhel.com) nor any of the Director / Partner 
/ proprietor of bidder / such group concern or affiliate etc. are involved with such company.  
  

• I/ We also declare that, we have not been suspended or black listed or issued with Show Cause 
Notice by BHEL- Trichy or any other BHEL Unit or any PSU/ Government organization.  

• I/ We confirm that other than us, none of our group concerns or affiliates etc. are participating 
in the tender either directly or indirectly through any other agency under same proprietor / 
common director(s) / common partner(s).  

• I/ We confirm that if any of the above statement / information furnished by us in this tender is 
found to be false/ fake at any stage of tender evaluation or during execution of contract, BHEL 
will have the right to initiate appropriate action including legal proceeds / termination of 
contract, recovery of damages, penalties etc. as deemed fit.  
 

• Make in India declaration - “I / We hereby declare that I / We are a “Local Supplier” meeting 
the requirement of minimum local content (50%) defined in the above government notification 
for the goods against above mentioned enquiry Number. Details of location at which local value 
addition will be made is BHEL-Trichy." (In line with Government public procurement order 
Number P-45021/2/2017-B. E-II dated 15.06.2017, and further modified order dt. 28.05.2018 
& 04.06.2020.) 

                     
 

 

 

(Contractor Signature with Seal)  
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Annexure – G 

 

EMD DETAILS 

 

 

 

 

 

 

 

 

 Bidders quoting for Single item shall submit applicable EMD mentioned against respective line item. 

 

 Bidders quoting for Multiple items shall submit cumulative sum of applicable EMD amount mentioned against 

respective line items. 

 

 If the Vendor is quoting for all the items, The Total EMD shall be Rs. 11,151/-. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Item no Applicable EMD amount 

10 ₹ 3209.60/- 

20 ₹ 2808.40/- 

30 ₹ 2289.20/- 

40 ₹ 1321.60/- 

50 ₹ 1522.20 
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PART-II (PRICE BID) 

(FOR REFERENCE ONLY)  

(No value/rate shall be quoted here. Quote based on Scope of Work should be 

given online in xl-format, only in e-Procurement portal) 

 

Sl. No 
SCOPE OF 

WORK 

 

   Qty. UoM RATE/ NO VALUE 

10 

SERVICING OF 

SIEMENS 

MODULES 

1 AU 
Vendor to quote only in GeM 

portal. 

This value shall be 

calculated automatically 

in GeM portal. 

 

Sl. No SCOPE OF WORK Qty. UoM % ALLOCATION 

10/10 SMARTLINE MODULE 4 NO 47.06% 

10/20 DOUBLE MOTOR MODULE 2 NO 26.47% 

10/30 CPU 2 NO 26.47% 

 

Sl. No 
SCOPE OF 

WORK 

 

   Qty. UoM RATE/ NO VALUE 

20 

SERVICING OF 

MITSUBISHI 

SERVO DRIVES 

1 AU 
Vendor to quote only in GeM 

portal. 

This value shall be 

calculated automatically 

in GeM portal. 

 

Sl. No SCOPE OF WORK Qty. UoM % ALLOCATION 

20/10 MR-J2S-60B4 1 NO 8.40% 

20/20 MR-J2S-200B4 2 NO 16.81% 

20/30 MR-J2S-100B4 2 NO 16.81% 

20/40 MR-J2S-200B 1 NO 12.18% 

20/50 GOT-1000-GT1565-VTBA 1 NO 15.13% 

20/60 MR-J3-500B4 1 NO 8.40% 

20/70 MR-J3-22KB4 1 NO 22.27% 

 

Sl. No 
SCOPE OF 

WORK 

 

   Qty. UoM RATE/ NO VALUE 

30 SERVICING OF 

YASKAWA SERVO 

DRIVE/ VFDs 

1 AU 
Vendor to quote only in GeM 

portal. 

This value shall be 

calculated automatically 

in GeM portal. 
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Sl. No SCOPE OF WORK Qty. UoM % ALLOCATION 

30/10 CIMR-V7AA43P7 1 NO 10.31% 

30/20 Y-AXIS CARRIAGE,SGDH-30DE 1 NO 7.22% 

30/30 Y-AXIS CARRIAGE,SGDH-50DE 1 NO 10.31% 

30/40 CIMR-AD4A0103AMA 1 NO 72.16% 

 

Sl. No 
SCOPE OF 

WORK 

 

   Qty. UoM RATE/ NO VALUE 

40 

 
SERVICING OF 

SCHNEIDER VFDs 

1 AU 
Vendor to quote only in GeM 

portal. 

This value shall be 

calculated automatically 

in GeM portal. 

 

Sl. No SCOPE OF WORK Qty. UoM % ALLOCATION 

40/10 ATV71HU75N4 1 NO 32.14% 

40/20 ATV71HU40N4 I/P: 380-480V 1 NO 14.29% 

40/30 ATV71HU40N4 I/P: 460-480V 1 NO 14.29% 

40/40 8B1109109111 1 NO 39.29% 

 

Sl. No 
SCOPE OF 

WORK 

 

   Qty. UoM RATE/ NO VALUE 

50 SERVICING OF 

DANFOSS VFDs 

1 AU 
Vendor to quote only in GeM 

portal. 

This value shall be 

calculated automatically 

in GeM portal. 

 

Sl. No SCOPE OF WORK Qty. UoM % ALLOCATION 

50/10 VLT2800 1 NO 37.98% 

50/20 195N1073 1 NO 15.50% 

50/30 131F3140 1 NO 15.50% 

50/40 1311310040 1 NO 15.50% 

50/50 195N1073 1 NO 15.50% 
 

* For Unit of Measurement (UOM)-NO refers to Number & AU refers to Activity Unit respectively. 

 

NOTE:  

1) The Quoted price is firm throughout the contract period. 

2) GST and all other taxes & duties are to be included in the quoted value.  

3) Detailed scope of work and other terms and conditions are specified in the Part-I - TECHNO COMMERCIAL    

      BID.  

4) Vendor has to quote the rate for each Main Item (10,20,30,40,50) separately. The work will be awarded on  

Item Wise L1 basis. 

 

                        *******************   



Sign & Seal of Contractor 

C.TECHNICAL TERMS & CONDITIONS: 

1.TERMS & CONDITIONS FOR GEM TENDER BIDDING: 

a. The Bidder shall sign & stamp each and every page of tender documents, and affix seal for having 

accepted the conditions along with documentary evidences for Pre-Qualification Criteria (PQC) and 

upload in GeM portal. Any bid without proper documentary evidence for PQC shall not be considered 

for further evaluation.  

b. All entries in the tender documents should be in one ink or typed. Tenders should be FREE FROM 

CORRECTION AND ERASURES, Corrections if any, must be attested. Offers should be in ENGLISH and 

accompanied by detailed Point to point confirmation of the scope of work.  

c. Offer should be valid for a period of 120 (One Twenty) days from Technical Bid opening date. 

d. Any deviation to this tender terms & conditions, and schedules of this tender will lead to total 

rejection of the offer submitted.  

e. Tenderer who have been suspended or black listed or issued with “Show Cause Notice” by BHEL, 
Tiruchirappalli -620014 or any other unit or GOI will not be allowed to participate in the tender, and 

bidder should declare the same in the tender. Even during the course of evaluation/ finalization of 

tender if it is found that some of the parties are black listed/ barred from business transaction/ under 

business hold, BHEL will not consider them for further participation in the tender.  

f. Should a tenderer find discrepancies or omissions in the tender documents, or should there be any 

doubt as to their meaning, he should at once address the authority inviting the tender, for 

clarification well before the due date, so as to submit his tender in time.  No extension of time shall 

be given for submission of the tender on any account. Conditional tenders, tenders containing prima-

facie absurd rates and amounts, tenders which are incomplete or otherwise considered defective 

and tenders not in accordance with the tender conditions herein contained and the tenders not in 

original ARE LIABLE TO BE REJECTED 

g. Bid price should be quoted as per the Price Bid format mentioned in GEM tender document. Rates 

quoted in any other form will not be accepted, and will be rejected.  

h. The tender must be signed digitally / physically by Partner/ Director of the Firm or by the person 

holding the Power of Attorney on behalf of the Firm concerned.  In the latter case, a copy of Power 

of Attorney, duly attested by a Notary Public must accompany the tender.  

i. If a tenderer deliberately gives wrong information in his tender or creates conditions favourable for 

the acceptance of his tender, the BHEL RESERVES THE RIGHT TO reject such tender at any stage.  

j. Words imparting singular number shall be deemed to include plural number and vice-versa where 

the context so requires.  

k. Canvassing in any form in connection with tenders is strictly prohibited and the tenders submitted 

by the Contractors who resort to canvassing will be liable for rejection.  

l. Should a Tenderer's or a Contractor's or in the case of a firm or company of contractors/any of its 

shareholder's or shareholder's relative is employed in BHEL, the authority inviting the tenders shall 

be informed in writing of this fact at the time of submission of the tender, failing which the tender 

may be disqualified, or if such fact subsequently comes to light, the contract may be cancelled.  

m. The tender schedule, and the tender shall be deemed to form an integral part of the contract to be 

entered into for this work.  
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n. Tender can be cancelled at any stage due to unavoidable circumstances.  

o. Kindly ensure that the total size of the scanned documents to be uploaded remains minimum. If 

required, documents may be scanned at lower resolutions say at 150 dpi. However, it shall be sole 

responsibility of bidder that the uploaded documents remain legible.  

p. Bidder are advised not to wait till the last minutes or last few seconds w.r.t tender closing time to 

submit their offer to avoid complications related with internet connectivity / network problem/ 

power failure etc.  

q. It is advised that all the documents to be submitted are kept scanned or converted to PDF format in 

a separate folder on your computer before starting online submission.  

r. The bidder has to upload the scanned copy of all the mentioned original documents (in colour) during 

online bid-submission.  

s. SAC Code shall be mentioned by the Vendor while submitting bills as per Work Order. 

 

2. PARTICIPATION.  

a) The Parties who have been suspended or black listed or issued with “Show Cause Notice “by BHEL 
Trichy-14 or any other BHEL Unit will not be allowed to participate in the Tender.  

b) Other than the bidder None of its group concerns or affiliates etc. are participating in the tender either 

directly or indirectly through any other agency under same proprietor / common director(s) / 

common partner(s).  

i. The bidder should declare the same in the Tender. Even during the course of evaluation /   

finalization of Tender if it is found that some of the parties are not fulfilling the above clauses, 

BHEL will not consider them for further participation in the Tender.  

  

3.EVALUATION CRITERIA:  

 

a) The Part I - Technical & un-priced commercial bid and EMD Cover alone would be opened on the 

Tender opening date. 

Technical Bids of tenderers will be evaluated based on the Pre-Qualification/Technical Eligibility 

Criteria on the basis of supporting documents and track record of the bidder.  Clarifications if any 

required by BHEL for Technical evaluation would be sought from Bidders before opening of Part II - 

price bid. 

b) Price Bids of only those tenderers who are found to meet the Pre-Qualification/Technical Eligibility 

Criteria will be opened as per GEM portal provision. Status of technical qualification and price bid 

opening will be intimated to bidders suitably. 
 

4.CRITERIA FOR AWARD OF WORK:  
 

a) The evaluation of offer for award of work shall be on the basis of “Total Cost to BHEL/ Net Cash 
outflow to BHEL after taking into account applicable Taxes and Duties”.  

b) The work will be awarded as per Special term to Tenderer clause – Award of work. 

c) In the course of evaluation if more than one bidder happens to occupy L-1 status,, effective L-1 will 

be decided by  RA as per GEM provision.  Ranking will be done accordingly. BHEL’s decision in such 
situations shall be final and binding    
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d) The quantity mentioned in BOQ / Price bid is tentative. BHEL reserves the right to increase or decrease 

the quantity during award of work or issue work order in phase manner as per requirement of BHEL 

with mutual acceptance.  

e) The Evaluation currency for this tender shall be INR. 

f) The Price that is offered should be comprehensive and no separate charges will be made towards 

expenses like travel, boarding & lodging.  

  

5.RATE FINALIZATION  

a) Lowest prices received against BHEL Tenders need not be acceptable to BHEL and in that case BHEL 

would not be considered the same for award of Contract. BHEL would negotiate or re-float the Tender 

opened if L1 price is not the lowest acceptable price to them inter-alia other reasons.  

b) Tenderers are requested to give their best prises at the first instant itself.  

c) In the event of the final L1 prices are not reasonable / acceptable to BHEL, BHEL also may resort to 

short closure of this open Tender.  

6. TERMS & CONDITIONS FOR EXECUTION OF THE CONTRACT INSIDE FACTORY PREMISES OF BHEL-

TRICHY /Vendor WORKS:  

a) SAFETY:  

i. Safety precautions have to be ensured by the Contractor Depending on the work. Necessary work 

permit system and personal protective equipment’s (PPE) such as electrical resistance rubber 
gloves, helmet, spectacle goggles, safety shoes, safety belt, etc. as applicable to Mechanical works 

should be adhered while carrying out the work.  

ii. PPES for appropriate trade job has to be ensured by the contractor at the job site at all times.  

iii. The work nature may demand working at heights and/or at depth areas. Hence, all staff members 

must be of sound Physical and Mental Health who can complete the job without harming himself 

and othersand their age should not be exceeding 60 Years. 

iv. In case any employee found incompetent to carry out the work as stated above/ misbehaving 

others/ consumed alcohol, he shall be sent out of the factory and the contractor has to arrange 

alternate manpower immediately. Else the day shall be marked absent.  

b) Before quoting the bidders may inspect the site of work and its environments and be well acquainted 

with the actual working and other relevant conditions, position of materials and labour. Tenderers 

are also requested to go through General Instructions, Technical Terms & conditions, General Terms 

& conditions of Contract, Scope of work, drawings and specifications and all other documents which 

form part of the agreement to be entered into. 

c) The contractor should bring their manpower to BHEL premises at his/her own cost, risk and execute 

the work allotted to him inside BHEL premises.  

d) Attendance register should be maintained by the contractor and should be duly signed by contractor’s 
manpower.   

e) All safety equipment’s are to be arranged for the workmen and safety rules & regulations are to be 
followed as per BHEL's Safety Rules and Regulations.  

f) BHEL will no way be responsible for any loss of life or any injury caused to any of the contractors or 

their crew while executing the above work at BHEL premises.  

g) The contractor or his/her crew should handle the machinery and other equipment's entrusted to them 

by BHEL with utmost care and return them safely after execution of stipulated work.  The cost of 

damage, repair due to improper handling of machinery and equipment will be recovered from the 

contractor.  

h) Contractor shall supervise the work carried out by his/her employees.  
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i) Contractor shall ensure that the employees deployed in the premises of BHEL are physically and 

mentally fit and do not have any criminal record.  Such employees should possess requisite skill, 

proficiency, qualification, experience etc.  

j) Contractor shall maintain appropriate records of his/her employees deployed to carry out the job(s).  

k) Contractor will be responsible for the good conduct of his/her employees.  In case of any 

misconduct/misbehaviour by any employee, the contractor will replace such employee(s) 

immediately.  

l) Contractor will ensure that the job is executed through his/her employees on and under no 

circumstances, the contractor will not deploy any casual employee to carry out the job nor shall 

subcontract the job.  

 

m) The liability for any compensation on account of injury sustained by an employee of the contractor 

will be exclusively that of the contractor.  

n) Contractor shall observe provisions of the Factories Act, 1948 in respect of working hours, holidays, 

rest intervals, leave and overtime to his/her employee. No work shall be done on second/third shift, 

overtime, Sundays or on other declared holidays without written permission.  

o) The contractor should maintain a 'Work Diary containing the details of work executed by him from 

time to time on Shift/Daily basis and obtain the signature from official concerned nominated for 

this/her purpose for having executed the work correctly and satisfactorily.  

p) The proof of execution of work should be submitted along with each bill (printed form with covering 

letter and proof for execution of work).  

q) Bills should be submitted immediately (within one week) on completion of the billing cycle as 

mentioned in payment terms with all supporting documents 

 

r) In the event of termination of contract for any reason whatsoever, the contractor shall withdraw all 

his/her employees from the establishment of BHEL. In case, contractor decides to terminate services 

of his/her employees, he should settle all terminal dues including retrenchment compensation.  

s) BHEL reserves the right to cancel/short close and terminate the contract at any point of time after 

giving intimation to the vendor.  

t) BHEL will have nothing to do or be concerned with the employment of employees working for the 

contractor. The relationship between BHEL and the contractor will be that of independent entities 

and nothing herein contained will amount to joint venture, partnership or on employer-employee 

relationship. Supervision of work shall be done by the contractor / his authorized Supervisor exclusive 

for this work only. 

 

7.IMPORTANT NOTE: BHEL reserves the right to short close this work with one-month advance notice 

due to administrative reasons. BHEL's decision in this regard is final. Under such circumstances payment 

will be made for on pro rata basis for the service rendered out up to the period.  

8. Labour licence shall be applicable as per Govt prevailing norms. 

9. The offers of the bidders who are under suspension and also the offers of the bidders, who engage 

the services of the banned firms /principal/agents, shall be rejected.  

The list of banned firms is available on BHEL web site www.bhel.com.” 

 

http://www.bhel.com/
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D.OTHER TERM S & CONDITIONS OF CONTRACT 

 1. Definition:  

In these General Condit ions of  Contract , the following terms shall have meaning hereby assigned to them, 

except where the context  otherwise requires:  

a) The "Contract "  means, the documents forming the tender and acceptance thereof, together with all 

the documents referred to therein including general and special condit ions to contract . All these 

documents as applicable taken together shall be deemed to form one contract  and shall be 

complementary to one another.  

b) The "Work" means, the work described in the tender documents in individual work orders as may be 

issued from t ime to t ime to the contractor by the Officer-In charge within the power conferred upon 

him including all not ified or addit ional items of works and obligat ions to be carried out  as required 

for the performance of contract .  

c) The "contractor"  means, the individual Firm or Company whether incorporated or not, undertaking 

the work and shall include the legal personal representat ives of such individuals or the persons 

composing the firm or Company or the successors of  the firm or company and the permit ted assigns 

of such individual or firm or Company.  

d) "  The Officer-In charge" means, the Officer deputed by the BHEL to supervise the work or part  of  the 

work.  

e) "Approved" and "Directed" means, the approval or direct ion of the respect ive area EXECUTIVE or 

person deputed by him for the part icular purposes.  

f) "BHARAT HEAVY ELECTRICALS LIM ITED"  (hereinafter referred to as BHEL) shall mean the Board of  

Directors, Chairman, Execut ive Director, General M anager or, other Administrat ive Officer of the said 

Company including EXECUTIVE/  M &S authorised to invite tenders and enter into contract  for works 

on behalf of the Company.   

g) The "Contract  sum" means, the sum accepted or the sum calculated in accordance with the prices 

accepted in tender and /  or the contract  rates as payable to the contractor for the execut ion of the 

work during the currency of  the contract .  

h) A "week" means, Seven Days, without regard to the number of hours worked or not worked in any 

day in that  week.  

i) A "day" means, the day of  24 hours (TWENTY-FOUR) irrespect ive of the number of  hours worked or 

not worked in that  day.  

j) A "working day" means, any day other than that prescribed by the NEGOTIABLE INSTRUM ENTS ACT 

as being a Holiday, and consists of the number of hours of labour as commonly recognised by good 

employers in the t rade in the district  where the work is carried out or as laid down in the BHEL 

regulat ions. 
 

2.Heading to the Contract Conditions:  

The heading to these condit ions shall not  affect  the interpretat ions thereof.  

3.Deviations:   

The contractor shall not  carry out  any work not  covered by schedule except  in pursuance of  the writ ten 

instruct ions of the respect ive area EXECUTIVE/  M &S. No such work shall be valid unless the same has 

been specifically confirmed and accepted by BHEL in w rit ing and incorporated in the Contract .   

4.Work to be carried Out:  

The Contract  shall include all labour which may be required for the execut ion of the work.  The Contractor 

will be deemed to have sat isfied himself as to the nature of the site, local facilit ies of access and all matters 

affect ing the execut ion of  the work. No extra charges consequent  on any misunderstanding in these 

respects or otherwise will be allowed.   

5.Assignment of Transfer of Contract: The Contractor shall not , assign or t ransfer the contract  or any part  

thereof, or any share, or interest  thereon to any other persons.  

6.Sub-Contract: The Contractor shall not  sublet  any port ion of the contract .  
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7.Compliance to Regulations and Bye-Laws:  

The Contractor shall confirm to the provisions of any statute relat ing to the work and regulat ions and Bye- 

laws of any local authority. The Contractor shall be bound to give all not ices required by statutory 

regulat ions or by-laws as aforesaid and to pay all fees and taxes payable to any authority in respect  

thereof.  

8. Earnest Money Deposit (EMD) & Security Deposit (SD):  

Earnest Money Deposit (EMD): Tender  Shall be accompanied by Earnest Money for  the amount 

mentioned in tender  not ice, pledged to BHEL, Tr ichy.   For  EMD applicabili ty Cr iter ia –Refer  page 1., 

CLAUSE SL. NO. 1  (EMD Cr iter ia) of - SPECIAL INSTRUCTIONS TO THE TENDERER 

Modes of Deposit:  Payment of EMD should be done in the methods given in “Instruct ions to the 

Tenderer”. 

 Forfeiture of EMD: EMD by the tenderer  w ill be for feited as per  tender  documents if   

 i)  After  opening the Tender , the Tenderer  revokes his Tender  w ithin the validity per iod or  increase 

his ear lier  quoted rates.  

i i)  If only, a par t  of the work included in the tender  has been awarded to the tenderer  and the tenderer 

refuses to take up the work the amount of Earnest Money to be for feited w ill be based on the value 

of the contract so awarded.  

i i i)  The Tenderer  does not commence the work w ithin the per iod as per  LOI /  Contract. In case the 

LOI /  Contract is si lent in this regard then w ithin 15 days after  award of Contract.  

General Terms related to EMD:  

Earnest Money Deposit  (EMD) w ill not carry any interest.  

Earnest Money Deposit  (EMD) of the successful tenderer  w ill be retained as par t  of Secur ity deposit .  

The Earnest Money Deposit (EMD) w ill be refunded to the unsuccessful tenderers within 30 days of 

acceptance of the award of work by successful tenderer  /  expiry of offer  validity per iod 

Security Deposit (SD):  

The contractor whose tender has been accepted shall, within 15 days of receipt  of the not ificat ion of  

acceptance of his tender, should deposit  Security deposit  @ 5 % of Contract  value. 

M odes of Deposit: The balance amount to make up the required Security Deposit  of 5% of the contract  

value may be accepted in the following forms:  

a) Cash (as permissible under the extant Income Tax Act)  

b) Local cheques of  Scheduled Banks (subject  to realizat ion)/  Pay Order/  Demand Draft /  Electronic Fund 

Transfer in favour of BHEL  

c) Bank Guarantee from Scheduled Banks/  Public Financial Inst itut ions as defined in the Companies Act. 

The Bank Guarantee format should have the approval of BHEL  

d) Fixed Deposit  Receipt  issued by Scheduled Banks/  Public Financial Inst itut ions as defined in the 

Companies Act (FDR should be in the name of the Cont ractor, a/ c BHEL)  

e) Securit ies available from Indian Post offices such as Nat ional Savings Cert ificates, Kisan Vikas Pat ras 

etc. (held in the name of Contractor furnishing the security and duly endorsed/  hypothecated/  

pledged, as applicable, in favour of BHEL)  

General Terms related to SD:  

The security Deposit  will not  carry any interest .  

Security Deposit  shall be released to the contractor upon fulfilment of Contractual obligat ions as per 

terms of contract .  

BHEL, shall not  be responsible for any loss of securit ies due to liquidat ion or any other reason whatsoever 

or any depreciat ion in the value of the Securit ies while in their charge or for any loss of interest  thereon.  

NOTE:  Acceptance of Security Deposit  against  Sl. No. (iii),(iv) and (v) above will be subject  to 

hypothecat ion or endorsement on the documents (Signature of the Branch M anager must  be present ) in 

favor of BHEL. However, BHEL will not  be liable or responsible in any manner for the collect ion of  interest  

or renewal of the documents or in any other matter connected therewith.  

All compensat ion or other sums of money payable by the contractor to BHEL under the terms of this 

contract  or under any other contract  with BHEL, may be deducted from the Security Deposit  or realized 
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by the sale of the securit ies of from the interest  arising there from or from any sums which may be due 

or may become due to the contractor payable by BHEL, on any account  whatsoever against  this contract  

of any other contract with BHEL and in the event of his Security Deposit  being reduced by reason of such 

deduct ions or sale  as aforesaid, the Contractor shall within 15 days thereafter make good in cash or in 

securit ies endorsed as aforesaid, any sum or sums by which the security Deposit  has been so reduced. In 

case of  an Award of  a Contract  and if the Contractor fails to perform or does not comply with the 

Performance Evaluat ion Criteria, the Security Deposit  will not  be refunded /  Bank Guarantee encashed.  

The Bank Guarantee shall be kept valid unt il the due date for refund of  Security Deposit .  
 

Security Deposit has to be deposited within 15 days of LOI/ WO. Else may attract the provision of 

“Suspension of Business dealings with Suppliers/ Contractors”.  
  

EM D&SD is forfeited in case of any failure in execut ion of the contract  or due to any shortcomings 

observed in the documentat ion furnished earlier for gett ing qualified or in case the Contractor is banned. 

GST will be charged on the SD amount  forfeited from the bidder at  the applicable rates. GST tax Invoice 

will be issued to the vendor on receipt / recovery of GST amount from the vendor. 

Security Deposit  shall not  be refunded except in accordance with the terms of Security Bond or 

Agreement. BHEL shall not  be responsible for any loss of securit ies, due to liquidat ion for any other 

reasons, what-so-ever or any depreciat ion in the value of the securit ies while in their charge or for any 

loss of interest  there on. 

Bidder agrees to submit  performance security required for execut ion of the contract  within the t ime 

period ment ioned. In case of delay in submission of performance security, enhanced performance 

security which would include interest  (SBI rate + 6%) for the delayed period, shall be submit ted by the 

bidder. Further, if performance security is not submit ted t ill such t ime the first  bill becomes due, the 

amount of performance security due shall be recovered as per terms defined in NIT /  contract , from the 

bills along with due interest  

 

9. GOODS & SERVICE TAX (GST) REGISTRATION & COM PLIANCE   

a) Response to Tenders for Indigenous supplier will be entertained only if the vendor has a valid GST 

registrat ion No (GSTIN) which should be clearly ment ioned in the offer. If the dealer is exempted from 

GST registrat ion, a declarat ion with due support ing documents need to be furnished for considering 

the offer. Dealers under composit ion scheme should declare that  he is a composit ion dealer 

supported by the screen shot taken from GST portal. The dealer has to submit  necessary documents 

if there is any change in status under GST.  

b) Supplier shall ment ion their GSTIN in all their invoices (incl. credit  Notes, Debit  Notes) and invoices 

shall be in the format as specified/ prescribed under GST laws. Invoices shall necessarily contain 

Invoice number (in case of mult iple numbering system is being followed for billing like SAP invoice no, 

commercial invoice no etc., then the Invoice No. which is linked/ uploaded in GSTN network shall be 

clearly indicated), Billed to party (with GSTIN) &  Shipped to party details, item descript ion as per PO, 

Quant ity, Rate, Value, applicable taxes with nomenclature (like IGST, SGST, CGST &  UTGST) 

separately, HSN/  SAC Code, Place of Supply etc.   

c) All invoices shall bear the HSN Code for each item separately (Harmonized System of Nomenclature)/  

SAC code (Services Account ing Code).  

d) Invoices will be processed only upon complet ion of statutory requirement and further subject  to 

following:  

i. Vendor declaring such invoice in Form GST ANX-1  

ii. Receipt  of Goods or Services and Tax invoice by BHEL  

e) As the cont inuous uploading of  tax invoices in GSTN portal (in GST ANX-1) is available for all (i.e. both 

Small &  Large) tax payers under proposed new GST Return System, all invoices raised on BHEL may 

be uploaded immediately in GST portal on dispatch of material / rendering of services. The supplier 
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shall ensure availability of Invoice in GST portal before submission of invoice to BHEL. Invoices will be 

admit ted by BHEL only if the invoices are available in GSTN portal (in BHEL’s GST ANX-2).   

f) In case of discrepancy in the data uploaded by the supplier in the GSTN portal or in case of any 

shortages or reject ion in the supply, then BHEL will not  be able to avail the tax credit  and will not ify 

the supplier of the same. Supplier has to rect ify the data discrepancy in the GSTN portal or issue credit  

note or debit  note (details also to be uploaded in GSTN portal) for the shortages or reject ions in the 

supplies or addit ional claims, within the calendar month informed by BHEL.  

g) In cases where invoice details have been uploaded by the vendor but failed to remit  the GST amount  

to GST Department (Form PM T-08 or Form GST RET-01 to be submit ted) within st ipulated t ime, then 

GST paid on the invoices pertaining to the month for which GST return not filed by the vendor will be 

recovered from the vendor along with the applicable interest  (current ly 24% p.a) and all subsequent  

bills of the vendor will not  be processed t ill f iling of the GST return by the vendor  

h) In case GST credit  is denied to BHEL due to non-receipt  or delayed receipt  of goods and/  or tax invoice 

or expiry of t imeline prescribed in GST law for availing such ITC, or any other reasons not at t ributable 

to BHEL, GST amount claimed in the invoice shall be disallowed to the vendor.  

i) Where any GST liability arising on BHEL under Reverse Charge (RCM ), the vendor has to submit  the 

invoices to BHEL well within the t imeline prescribed in GST Law, to enable BHEL to discharge the GST 

liability. If there is a delay in submission of invoice by the vendor result ing in delayed payment of  GST 

by BHEL along with Interest , then such Interest  payable or paid shall be recovered from the vendor.   

j) Under GST regime, BHEL has to discharge GST liability on LD recovered from suppliers/ contracts. 

Hence applicable GST shall also be recoverable from suppliers/ contractors on LD amount. For this Tax 

Invoice will be issued by BHEL indicat ing the respect ive supply invoice number.  

k) GST TDS will be deducted as per Sect ion 51 of CGST Act 2017 and in line with Not ificat ion 50/ 2018 – 

Central Tax dated 13.09.2018. GST TDS cert ificate which will be generated in GST portal subsequent 

to vendor accept ing the TDS deduct ion in the GST portal, will be issued to the vendor.  

l) GST and Income Tax levied by the Central Government authorit ies should be paid by the 

contractor. The GST will be reimbursed by BHEL as per Government Norms against  the payment 

of the same. 

10.Orders under the Contract:  

All orders, not ices etc. to be given under the contract  shall be in writ ing, typescript  or printed and if sent 

by registered post to the address given in the tender of the Contract , shall be deemed to have been served 

on the date, when in the ordinary course they would have been delivered to him. The Contractor shall 

carry out without delay all orders given to him.   

11.Contractor's Supervision:  

a) The Contractor shall either himself supervise the execut ion of the contract  or shall appoint  a 

competent agent acceptable to BHEL Officials.  

b) Orders given to the Contractor's agent shall be considered to have the same force as if they have been 

given to the Contractor himself.  

c) The Contractor or his accredited agent shall at tend when required without making any claim for doing 

so to the OFFICER-INCHARGE, to receive instruct ions.  

d) The respect ive area EXECUTIVE shall have full powers and without  assigning any reason, requires 

the Contractor to immediately cease to employ in connect ion with this contract , any agent, servant  

or employee where cont inued employment is, in his opinion undesirable. The Contractor shall not  be 

allowed any compensat ion on this account.  

12.Precautions against Risk:  

The Contractor shall be responsible for providing at  his own expense for all precaut ions to prevent loss or 

damage from any and all risks and to minimize the amount of  any such loss or damage and for the 

necessary steps to be taken for the said purpose.  

13.Laws Governing the Contract:  

The contract  shall be governed by the Indian Laws for the t ime being in force.  
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14.Cancellation of Contract for Corrupt Acts:  

BHEL, whose decision shall be final and conclusive, shall without prejudice to any other right  or remedy 

which shall have accrued, shall accrue thereafter to BHEL cancel the contract  in any of  the following cases 

and the Contractor shall be liable to make payment to BHEL for any loss or damage result ing from any 

such cancellat ion to the same extent  as provided in the case of cancellat ion for default .  

If the Contractor:  

a) Offer or give or agree to give to any person in BHEL service any gift  or considerat ion of any kind, as 

an inducement or reward for doing or for bearing to do or for having done or for having borne to do 

any act , in relat ion to the obtaining or execut ion of  this or any other contract  for BHEL service,  

OR  

b) enter into a contract  or understanding with any person in BHEL in connect ion with which commission 

has been paid or agreed to be paid by him or with his knowledge, unless the part iculars of  any such 

commission and the terms of payment thereof have previously been disclosed in writ ing to BHEL,  

OR  

c) To obtain a contract  with BHEL as a result  of  ring tendering or by non-bonafide methods of  

compet it ive tendering, without first  disclosing the fact  in writ ing to BHEL.  

15. Cancellation of Contract for Insolvency Assignment of Transfer or Subletting of Contract:  

BHEL, without prejudice to any other right  or remedy, which shall have accrued or shall accrue thereafter 

to BHEL, shall cancel the contract  in any of  the following cases:  

If the Contractor,  

a) Being an individual or if a firm any partner thereof shall at  any t ime be adjudged bankrupt or have a 

receiving order for administrat ion of  his estate, made against  him or shall take any proceedings for 

liquidat ion or composit ion under any bankruptcy Act or assignment of his effects of composit ion or 

arrangement for the benefit  of  his creditors or purport  to do so, or if any applicat ion made under any 

Bankruptcy Act for the t ime being in force for the sequestrat ion of his estate or if a t rust  deed be 

granted by him on behalf of his creditors.  

OR  

b) Being a Company, shall pass a resolut ion or Court  shall make an order for the liquidat ion of its assets, 

or a receiver or M anager on behalf of  the debenture holders shall be appointed or circumstances shall 

a rise which ent it le the Court  or debenture holders to appoint  a receiver or M anager.  

OR  

c) Assigns, Transfers, Sublets or at tempts to assign, t ransfer or sublet  any port ion of the work.  

d) Whenever BHEL exercises the authority to cancel the contract  under these condit ions, BHEL may have 

the work done by any means at  the Contractor ’s risks and expenses provided always that in the event  

of the cost  of  the work so done (as cert ified by the respect ive area EXECUTIVE) being less than the 

contract  cost , the advantage shall accrue to BHEL and if the cost  exceeds the money due to Contractor 

under the contract , the Contractor shall either pay the excess amount ordered by the respect ive area 

EXECUTIVE or the same shall be recovered from the Contractor by other means.  

e) In case BHEL carries out the work under the provisions of this condit ion, the cost to be taken into 

account  in determining the excess cost  to be charged to the Contractor under this condit ion shall 

consist  of the cost of the materials, hire charges of tools and plants and /  or labour provided by BHEL 

with an addit ion of  such percentage to cover superintendence and establishment charges as may be 

decided by the respect ive area EXECUTIVE whose decision shall be final and conclusive.  

f) Labour engaged by the contractor should be disciplined & exhibit  good behaviour in dealing with 

employees of BHEL. Any misbehaviour or undesirable conduct of any person engaged by the 

contractor is reported, contractor shall change that  person immediately or else it  may even lead to 

terminat ion of the contract  & in such case security deposit  will be forfeited as penalty.  

16. Cancellation of Contract in Part or Full for Contractor’s Default:  

If the contractor:  
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a) makes default  in carrying out the work as directed and cont inues in that  state after a reasonable 

not ice from the respect ive area EXECUTIVE or his authorized representat ive.  

b) fails to comply with any of the terms & condit ions of the contract  or failure to comply orders after 

reasonable not ice in writ ing with orders properly issued thereunder. 

c) BHEL, may without  prejudice to any other right  or remedy which shall have accrued or shall accrue 

thereafter to BHEL CANCEL the contract  as whole or in part  thereof or only such work order or items 

of work in default  from the contract . Whenever BHEL exercises the authority to cancel the contract  

as a whole or part  under this condit ion, BHEL may complete the work at  the contractor's risk and cost  

(as cert ified by the respect ive area EXECUTIVE which is final and conclusive) being less than the 

contract  cost , the advantage shall accrue to BHEL.  

d) If the cost  exceeds the money due to the Contractor under this contract , the Contractor shall either 

pay the excess amount  ordered by the respect ive area EXECUTIVE or the same shall be recovered 

from the Contractor by other means. In case BHEL carries out the work or any part  thereof under the 

provisions of the condit ions the cost  to be taken into account  in determining the excess cost to be 

charged to the Contractor under this condit ion shall consist  of the cost of  the materials, hire charges 

of tools and plant and/ or labour provided by BHEL with an addit ion of such percentage to cover the 

superintendence and establishment charges as may be decided by the respect ive area EXECUTIVE 

whose decision shall be final and conclusive.  

17.Termination of Contract on Death of Contractor:  Without prejudice to any of the rights or remedies 

under this contract , if the Contractor dies, or if the firm is dissolved or the company is liquidated, BHEL 

shall have the opt ion of terminat ing the contract  without compensat ion to the Contractor.   

18.Special Power to Termination: If at  any t ime after the award of  contract , BHEL shall for any reason 

whatsoever not require whole or any part  of the work to be carried out, the respect ive area EXECUTIVE 

shall give not ice in writ ing of the fact  to the Contractor who shall have no claim to any payment of 

compensat ion or otherwise howsoever on account of any profit  or advantage which he might have 

derived from the execut ion of the work in full but  which he did not derive in consequence of the 

foreclosing of the work.  

19.Recovery from Contractor: Whenever under the contract , any sum of money, shall be recoverable 

from or payable by the Contractor, the same may be deducted from or any sum then due or which at  any 

t ime thereafter may become due to Contractor under the contract  or under any other contract  with BHEL 

or from his Security Deposit  unless the contractor pays the claim on demand.  

20.Post- Technical Audit of Work and Bills: BHEL reserves the right  to carry out the post-payment Audit  

and technical examinat ion of  the work and final bill including all support ing vouchers, abstracts etc., and 

enforce recovery of  any sum becoming due as a result  thereof in the manner provided in the presiding 

sub- paragraphs. However, no such recovery shall be enforced after three years of passing the final bill.  

21.Refund of Security Deposit: The Security Deposit  may be refunded to the Contractor after complet ion 

of the contract  provided, af ter the Contractor shall first  have been paid the last  and final bill and have 

rendered a "NO DEM AND CERTIFICATE".  

22.Force M ajeure Clause: If, at  any t ime during the cont inuance of this Contract  the performance in whole 

or in part  by either party of  any obligat ions under this Contract  shall be prevented or delayed by reason 

of any War, Host ile acts of  the public enemy Civil Commotion, Epidemics, or Acts of God (Floods, 

Storm/ Cyclone, Hurricane, Earthquake etc. ) then provided not ice of happening of any such event is given 

by either party to other within 7 days from the date of occurrence thereof neither of the part ies shall by 

reason of such event be ent it led to terminate this Contract   or claim for damages against  the other in 

respect of such non-performance or delay for such period. Performance under the contract  shall be 

resumed as soon as pract icable after such event  has come to an end or ceased to exist . If the performance 

in whole or part  of  any obligat ion under this Contract  is prevented or delayed by reason of any such event, 

claims for extension of t ime may be granted for periods considered reasonable by the respect ive area 

EXECUTIVE at  his discret ion subject  to prompt not ificat ion by the contractor.  
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23. Resolution of Disputes:  

The Part ies agree that if at  any t ime (whether before, during or after the arbit ral or judicial proceedings), 

any Disputes (which term shall mean and include any dispute, difference, quest ion or disagreement 

arising in connect ion with construct ion, meaning, operat ion, effect , interpretat ion or breach of  the 

contract / tender   which the Part ies are unable to set t le mutually), arise inter-se the Part ies, the same 

may, be referred by either party to Conciliat ion to be conducted through 

Independent  Experts  Commit tee  to  be  appointed  by  competent   authority  of   BHEL  from  the  BHE 

Panel  of Conciliators. 

 

  Notes:   

1. No serving or a ret ired employee of BHEL/ Administrat ive M inistry of BHEL shall be included in the BHEL 

Panel of Conciliators.   

2. Any other person(s) can be appointed as Conciliator(s) who is/ are mutually agreeable to both the 

part ies from outside the BHEL Panel of Conciliators.   

  

The proceedings of Conciliat ion shall broadly be governed by Part -III of the Arbit rat ion and Conciliat ion 

Act 1996 or any statutory modificat ion thereof and as provided in Annexure … to this Terms and 

condit ions.   

 

The Annexure … together with its appendices will be t reated as if the same is part  and parcel hereof and 

shall be as effectual as if set  out  herein in this terms and condit ions.  

 

Except  as provided elsewhere in this Contract , in case amicable set t lement is not reached between the 

part ies, in respect of any dispute or difference; arising out of the format ion, breach, terminat ion, validity 

or execut ion of the Contract ; or, the respect ive rights and liabilit ies of the Part ies; or, in relat ion to 

interpretat ion of any provision of the Contract ; or, in any manner touching upon the Contract , then, either 

Party may, by a not ice in writ ing to other Party, refer such dispute or difference to sole arbit rat ion of an 

arbit rator appointed as per the Arbit rat ion and Conciliat ion Act, 1996 (India) or statutory modificat ion or 

re-enactment thereof and the rules made thereunder and for the t ime being in force.   

 

The Arbit rator shall pass a reasoned award and the award of  the Arbit rator shall be final and binding upon 

the part ies.  

 

This contract  shall be governed, construed and interpreted in accordance with the laws of  India. 

 

Subject  as aforesaid, the provisions of  Arbit rat ion &  Conciliat ion   Act  1996 (India) or statutory 

modificat ion or re-enactment thereof and the rules made thereunder and for the t ime being in force shall 

apply to the arbit rat ion proceeding under this clause.   

 

The seat of arbit rat ion shall be Trichy, Tamil Nadu, India   

 

The cost  of arbit rat ion shall be borne as per the award of the Arbit rator.  

 

Subject  to arbit rat ion in terms of clause above, the Courts at  Trichy, Tamil Nadu, India shall have exclusive 

jurisdict ion over any matter arising out of or in connect ion with this Contract .  

 

Notwithstanding the existence or any dispute or difference and/ or reference for the arbit rat ion, the 

vendor/  contractor shall proceed with and cont inue without  hindrance the performance of its obligat ion 

under this Contract  with due diligence and expedit ion in a professional manner except where the Contract  

has been terminated by either Party in terms of this Contract .  
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In Case of Contract  with Public Sector Enterprise (PSE) or a Government Department, the following shall 

be applicable:    

 

In the event of any dispute or difference relat ing to the interpretat ion and applicat ion of the provisions 

of commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port  Trusts inter se and also 

between CPSEs and Government Departments/ Organizat ions (Excluding disputes concerning Railways, 

Income Tax, Customs & Excise Departments, such dispute or difference shall be taken up by either party 

for its  resolut ion through AM RCD as ment ioned  in DPE OM  No.05/ 003/ 2019-FTS-10937 dtd. 14TH 

December, 2022 and the decision of AM RCD on the said dispute will be binding on both the part ies.”  

 

24. JURISDICTION:   

In case of  any suit  or other legal proceedings arising under or relat ing to this Contract , the courts at  Trichy, 

Tamil Nadu only shall have the Jurisdict ion and is only after exhaust ing the, Arbit rat ion, as ment ioned in 

tender.  

25.SECRACY OF CONFIDENTIAL INFORM ATION:   

The Contractor undertakes and agrees that he/ it  will not  disclose or reveal in part  or full the 

proprietary/ confident ial informat ion, which terms shall mean and include patents, t rademarks, service 

marks, registered designs, copyright , design rights, know-how, confident ial informat ion, t rade and 

business names and any other similar protected informat ion of BHEL received during negot iat ion or 

currency of  the contract  to any third party or governmental authorit ies without  writ ten permission from 

BHEL. In the event of termination or expiry of the contract , the contractor shall return all 

proprietary/ confident ial informat ion to BHEL. This clause shall survive terminat ion or expiry of the 

contract .   

BHEL reserves the right  to init iate appropriate act ion including legal proceeds /  terminat ion of contract , 

recovery of damages, penalt ies etc., if the contractor is found guilty /  wrong usage of the documents given 

by BHEL for any unauthorised act ivity.  

26.SIGNING OF CONTRACT:  

Each contract  document shall be signed by the Contractor with his usual signature. Contract  by 

partnership or Hindu Joint  Family firm, may be signed in the FIRM 'S name by the M anaging Partner or all 

/ one of the Partners on behalf of the firm or the Karta or M anager for HUF as the case may be. Contract  

by a Company shall be signed with the name of the Company from a person authorised in this behalf and 

a Resolut ion or power of  at torney or other sat isfactory proof, showing that the person signing the 

Contract  documents on behalf of  the Company is duly authorised to do so, shall accompany the contract .  

27.FRAUD PREVENTION POLICY: The Bidder along with its associate /  collaborators /  sub – vendors /  

consultants /  service providers shall strict ly adhere to BHEL Fraud Prevent ion Policy displayed on BHEL 

website http:/ / www.bhel.com and shall immediately bring to the not ice of BHEL M anagement about  

fraud or suspected fraud as soon as it  comes to their not ice” . Fraud Prevent ion policy and List  of Nodal 

Officers shall be hosted on BHEL website, vendor portals of Units /  Regions intranet .  

28.SUSPENSION OF BUSINESS DEALINGS WITH SUPPLIERS /  CONTRACTORS:   

Penal act ion can be init iated on the suppliers /  Contractors in line with extant  ‘Guidelines for Suspension 

of Business Dealings with Suppliers/  Contractors. The abridged version of  extant  ‘Guidelines for 

suspension of business dealings with suppliers/  contractors’ has been uploaded on http:/ / www.bhel.com 

on “ supplier registrat ion page” .  

29.RISK PURCHASE:  

In the event  of  any successful Tenderer’s failure to fulfil any of the tender /  Contract  obligat ions as per 

Contract  /  Agreement, BHEL may entrust  the job to alternate vendor and get it  completed to meet the 

BHEL requirement and addit ional expenditure, if any, including consequent ial cost  viz., demurrage etc., 

will be fully recovered from the Contractor who failed to complete the job in line with the Contract .  



Sign & Seal of Contractor  

The decision of  BHEL with regard to the actual losses /  consequent ial expenditure incurred by BHEL shall 

be final and binding on the Contractor.   

The value under Risk purchase clause shall be calculates as follows:   

Risk & Cost Amount= [(A-B) + (A x H/ 100)]   

Where,   

A= Value of Balance scope of Work/  Supply (* ) as per rates of new contract    

B= Value of Balance scope of Work/  Supply (* ) as per rates of old contract  being paid to the contractor/  

supplier at  the t ime of terminat ion of contract  i.e. inclusive of PVC & ORC, if any.   

H = Overhead Factor shall be taken as 5   

In case (A-B) is less than 0 (zero), value of (A-B) shall be taken as 0 (zero).   

* (Balance scope of work/  supply)   

Difference of Contract  Quant it ies and Executed Quant it ies as on the date of  issue of  Let ter for 

‘Terminat ion of Contract ’, shall be taken as balance scope of Work/  Supply for calculat ing risk & cost  

amount.   

In case vendor fails to fulfil any of the tender /  Contract  obligat ions as per Contract  /  Agreement, contract  

shall be cancelled and SD shall be forfeited.  

30.NOTICES OF ACCIDENTS   

 In the event  of an accident  the Contractor shall be required to fill injury report  and submit  to the Engineer 

In charge immediately and ensure compliance of ESI /  Workmen's Compensat ion of accident as per the 

Act.  The Contractor shall get  the Contract  personnel engaged by him insured under workmen's 

compensat ion policy from any Insurance company in India before actually start ing the work. The 

Insurance Coverage should be for the ent ire period of Contract . The Contractor shall comply with the 

provisions of the Workmen's Compensat ion Act 1923. (This should be read in connect ion with the 

provisions of ESI Act.)   

31.SUSPENSION OF CONTRACT: In the event of non-complet ion of cont ract /  un-sat isfactory performance 

reported by the area Execut ive, result ing in cascading of events leading to impact  in a negat ive way on 

financial/  safety/  procedures of various sect ions/  departments, the cont ract shall be terminated immediately 

with int imat ion and act ion shall be taken against the cont ractor as per the extant  ‘Guidelines for Suspension 

of business dealings with Suppliers/  Cont ractors’.  

32.The Bidder declares that they will not  enter into any illegal or undisclosed agreement or understanding, 

whether formal or informal with other Bidder(s). This applies in part icular to prices, specificat ions, 

cert ificat ions, subsidiary cont racts, submission or non-submission of bids or any other act ions to rest rict 

compet it iveness or to int roduce cartelizat ion in the bidding process. In case, the Bidder is found having 

indulged in above act ivit ies, suitable act ion shall be taken by BHEL as per extant  policies/  guidelines. 

33.DAM AGE & LOSS TO PRIVATE PROPRTY & INJURY TO WORKM EN  

The Cont ractor shall at  his own expense reinstate and make good to the sat isfact ion of the respect ive area 

EXECUTIVE and pay compensat ion for any injury, loss or damage occurred to any property or rights 

whatever including property and rights of BHEL (or agents) servants or employee of BHEL, the injury loss or 

damage arising out  of or in any way in connect ion with the execut ion or purported execut ion of the cont ract 

and further the cont ractor shall indemnify BHEL against all claims enforceable against  BHEL (or any agent , 

servant  or employee of BHEL) or which would be so enforceable against  BHEL, in respect  of any such injury 

(including injury result ing in death) loss or damage to any person whomsoever or property including all claims 

which may arise under the Employees Compensat ion Act  or otherwise.  

  

“ BHEL shall recover the amount of compensat ion paid to vict im(s) by BHEL towards loss of life /  permanent 

disabilit y due to an accident  which is att ributable to the negligence of cont ractor, agency or firm or any of its 

employees as detailed below.  

a) Vict im: Any person who suffers permanent  disablement  or dies in an accident  as defined below.  

b) Accident: Any death or permanent  disabilit y result ing solely and direct ly from any unintended and 

unforeseen injurious occurrence caused during the manufacturing/ operat ion and works incidental thereto 

at  BHEL factories/ offices and precincts thereof, project  execut ion, erect ion and commissioning, services, 

repairs and maintenance, t rouble shoot ing, serving, overhaul, renovat ion and ret rofit t ing, t rial operat ion, 
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performance guarantee test ing undertaken by the company or during any works/ during working at  BHEL 

Units/ Officers/ townships and premises/ Project  sites  

c) Compensat ion in respect  of each of the vict ims:  

i. In the event  of death or permanent  disabilit y result ing from Loss of both limbs: Rs 10,00,000/ - (Rs 

Ten lakh)  

ii. In the event  of others permanent  disabilit y: Rs.7,00,000/ - (Rs. Seven Lakh)  

d) Permanent Disablement: A disablement  that is classified as a permanent  total disablement under the 

proviso to sect ion 2 (I) of the Employee’s Compensat ion Act ,1923”   

34.Preference to M ake in India:  

“ “ For this procurement , Public Procurement  (Preference to M ake in India), Order 2017 dated 15.06.2017, 

28.05.2018, 29.05.2019 & 04.06.2020 and subsequent  Orders issue d by the respect ive Nodal M inist ry shall be 

applicable even if issued after issue of this NIT but  before finalizat ion of cont ract /  PO/  WO against  this NIT.  

  

In the event  of any Nodal M inist ry prescribing higher or lower percentage of purchase preference and/  or local 

content in respect  of this procurement , same shall be applicable.”   

 

35.PROVISION FOR M ICRO & SM ALL ENTERPRISES (M SE) SUPPLIERS  

M SE suppliers can avail the intended benefits only if they submit  along with the offer, self-at tested copies of 

UDYAM  Cert ificate. Non Submission of such documents along with the offer or during technical 
evaluation will lead to consideration of their bids at par with other bidders and no benefits shall 
be applicable for this enquiry though the bidder is MSE. 

・ In case L1 is M SE bidder, 100% of the work will be awarded on the L1 bidder. 

・ If L1 s non-M SE: (since the work is not  splitable) 100 % work will be awarded to M SEs quot ing within 

the price band of L1+15% after acceptance of L1 rate by M SE bidder 

 

Bill Payment period (Eligible M SM E Vendors): 

60 days from CRAC for M edium 

45 days from CRAC for M SE 

 

36. INDEMNITY:  

 The Contractor  shall have to indemnify BHEL against all claims for  injury or  damage to any person 

or  proper ty caused by his negligence or  negligence of his employees whilst  in BHEL premises/  sites. 

 

37. PLANT AND EQUIPMENT: - The Contractor  shall at  his own expense, supply all tools plant and 

equipment (Herein after  refer red to as T&P) required for  the execut ion of the contract. 

 

38. Conflict of Interest among Bidders/  Agents: "A bidder  shall not have conflict  of interest w ith 

other  bidders. Such conflict  of interest can lead to ant i-competitive pract ices to the detr iment of 

Procur ing 

Entity's interests. The bidder : found to have a conflict  of interest shall be disqualified. A bidder  may 

be considered to have a conflict  of interest with one or  more par t ies in this bidding process, if: 

a) they have controlling par tner  (s) in common; · or  

b) they receive or  have received any direct or  indirect subsidy/  financial stake from any of them; or  

c) they have the same legal representat ive/ agent for purposes of this bid; or  

d) they have relat ionship w ith each other , direct ly or  through common third par t ies, that puts them 

in a position to have access to information about or  influence on the bid of another  Bidder , · or   

e) Bidder  par ticipates in more than one bid in this bidding process. Par t icipat ion by a Bidder  in more 

than one Bid w ill result  in the disqualificat ion of all bids in which the par t ies are involved. However , 

this does not limit  the inclusion of the components/  sub-assembly/ Assemblies from. one bidding 

manufacturer  in more than one bid; or  
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f) In cases of agents quot ing in offshore procurements, on behalf of their  pr incipal manufacturers, 

one agent cannot represent two manufacturers or  quote on their  behalf in a par t icular  tender  

enquiry. One manufacturer  can also author ise only one agent/ dealer . There can be only one bid from 

the follow ing: 

1. The pr incipal manufacturer  direct ly or  through one Indian agent on his behalf; and 

2. Indian/ foreign agent on behalf of only one pr incipal, or  

g) A Bidder or  any of its affi liates par t icipated as a consultant in the preparat ion of the design or 

technical specificat ions of the contract that is the subject of the Bid or  

h) In case of a holding company having more than one independently manufactur ing units, or  more 

than one unit  having common business ownership/ management, only one unit  should quote. Similar  

restr ict ions would apply to closely related sister  companies. Bidders must proact ively declare such 

sister/  common business/  management units in same/ similar  line of business. " 

 

39. Any change in applicable rates of Tax or  any other  statutory levies (Direct /  Indirect) or  any new 

introduction of any levy by means of statute and its corresponding liabili ty for  the deliver ies beyond 

the agreed delivery date for  reasons not attr ibutable to BHEL will be to vendors account.  BHEL will 

not reimburse the same and any subsequent claim in this respect w ill be summar ily rejected. 

 



 

 

PART-I  E. (EMD/SD PAYMENT INSTRUCTION THRU E-COLLECT) 

ANNEXURE-E 

  
PAYMENT WIDE E-COLLECT  

This explains how to make Payments to BHEL- Tiruchirappalli and through SBI-Ecollect.  

Vendors (EMD and SD Payments payable by others) can utilise this facility.  Payments can 

be made using Internet Banking, Debit Cards/Credit Cards etc.  SBI Charges a minimum 

amount (Service Charge) for every transaction. This may vary according to the MODE 

selected.   

STEP BY STEP PROCEDURE:   

  

Login to https://www.onlinesbi.com   

1. Select SB Collect available on the top ( pre login page )  OR  

Go to https://www.onlinesbi.sbi/sbicollect/icollecthome.htm 

2. Accept the terms and conditions and click “PROCEED”   
3. Select State “TAMILNADU “and Institution type “INDUSTRY “.   
4. Select “BHEL TRICHY under “INDUSTRY”.   
5. In the next page, Select APPROPRIATE category, fill details correctly & click “SUBMIT”.   
6. If all details entered are correctly populated, click “CONFIRM “to proceed.   
7. Make payment as per your convenience. (Options available are payment of fees through 

SBI Net Banking, State Bank ATM cum Debit Cards / Other Bank Debit / Credit Cards and 

through SBI Branches).   

8. SAVE & Keep the copy of receipt for future reference.   

 

HOW TO TAKE RECEIPT FOR A PAYMENT MADE, EVEN ON A LATER DATE:   

(PLEASE CHECK THE STATUS BEFORE MAKING PAYMENT SECOND TIME)   

1. Login to www.onlinesbi.com   

2. Select State Bank Collect available on the top ( pre login page )   

3. Accept the terms and conditions and click “PROCEED”   
4. Select “PAYMENT HISTORY “option available on the left side of screen.   
5. Using two options as mentioned below, you can get the receipt:   

6. Type the same Date of Birth, Mobile Number which you have entered at the time of 

making payment through SB collect. Select the date range and submit.   

7.  It you know the payment reference number, then enter the Reference number (DU…) 
along with anyone information (Date of Birth / Mobile number, which you have entered 

at the time of making payment). Select the date range and submit.   

 8. In the next page, take print out of receipt.  
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