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JOB SPECIFICATION  

FOR  

COMPUTER HARDWARES FOR  

“LAYOUT DEVELOPMENT” PROJECT 
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(NOTE: PRE-BID queries if any, shall be raised and settled by the bidder before submission of 

offer. In case there is no change in the technical scope/specification/ commercial terms & 

conditions, the bidder shall not be allowed to change price bid after the bid due date.) 

 

1.0 INTENT OF SPECIFICATION:  

This Job specification is intended to cover the technical requirements of Computer Hardware 

for undertaking various works at Aakanksha, Delhi on behalf of BHEL, for supply Installation 

Testing and Commissioning of listed items in scope of supply.  

 

The Computer Hardware shall include 05 workstations, 05 printers, 01 laptop along with 

required office software and necessary peripherals/ UPS etc. to be installed, along with their 

AMC for 5 years. The Computer hardware, software along with related peripherals, printers 

and UPS shall be the property of customer.  

 

2.0 PROJECT DATA 

 

 

 

 

 

3.0 SCOPE OF SUPPLY:  

For undertaking various works related to official letters, drafts, presentations, 3D modelling, 

AutoCAD, NX platform etc. the following computer hardware are to be supplied.   

a) Office Desktop – 2 nos.  

Model: Dell / HP or equivalent (Refer Enclosure 1 for specification and details) 

b) Desktop Monitor – 2 nos.  

Model: Dell / HP or equivalent (Refer Enclosure 2 for specification and details) 

c) All–in- One Desktop – 3 nos.  

Model: Dell / HP or equivalent (Refer Enclosure 3 for specification and details) 

d) Desktop Software – 5 nos.  

Each Desktop / all-in-one (Sl. No. (a), (c) above) shall be supplied with Windows 10 pro 

and MS Office Home & Business 2019 with valid licenses for life time.  

Project : 
Layout development of Steam Turbine Plant (STP) 

compartment  

Project Location : Aakanksha, Delhi 
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e) Laptop – 1 no.  

Display 15 inch, Specification and quality shall be similar to “New Dell Precision 15 3560 

mobile workstation” or equivalent.  

f) Printer type 1 – 1 no.  

Model no. Konica Minolta bizhub C368 with Reverse Automatic Document feeder DF-

629, Fiery Image Controller IC-416, Paper feed Cabinet PC-110, Paper feed Cabinet PC-

210, (Refer Enclosure 4 for specification and details). 

g) Printer type 2 – 4 nos.  

Model no. EPSON Ecotank L15150, (Refer Enclosure 5 for specification and details) 

h) UPS – 5nos.  

Model no. BackUPS Pro Range BR1500G-IN/ BR1000G-IN/ BR24BPG-IN, (Refer 

Enclosure 6 for specification and details) 

i) Printer Cartridges: One set per Printer per year.  

j) AMC for 5 years for all the above items except Sl. No. (d).  

 

4.0 INSTALLATION 

For installation, a brief scope of work is given as under. However, if any activity or component 

is required for the completeness or successful functioning of any item, the same shall also be 

part of the scope of supply and work: 

I. Installation of PC /Workstations / Laptop: 

a. Inventory & Configuration verification against ordered specifications 

b. Installation of OS 

c. Installation of latest OS Service Pack & security patches 

d. Network Configuration 

e. Printer Driver installation & configuration 

f. Email Client configuration 

g. Internet configuration 

 

II. Installation of Printers 

a. Inventory & Configuration verification against Ordered Specifications 

b. Perform power on self-test 

c. Network Configuration 
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d. Driver Installation on client machines 

e. Perform system & verification test 

 

5.0 MAINTENANCE 

The Bidder shall maintain an uptime of 98% and above per month, for all the supplied items. 

The deduction for downtime will be calculated for the uptime below the minimum level for 

each equipment as mentioned below: 

Sl. No. Downtime Deduction factor 

1 0 to 2% Zero 

2 2 to 5% 1.0 

3 >5 to 10% 1.25 

4 Above 10% 1.5 

 

Working calculation for deduction: 

Let downtime in a month                                      =                A hours 

Downtime percentage PC’s & Peripherals            =               A x 100 / (8x30) = B 

Deduction factor according to the table                 =               D 

Monthly equipment lease charges                          =               Equipment Quarterly lease/3 

                                                             =               M Rupees 

Amount of deduction                                              =               M x B x D/100 Rupees 

 

Note: If the uptime for equipment/system falls below 95% continuously for 3 months, the 

system/ equipment shall have to be replaced by the Bidder, without any extra charge. 

 

6.0 SPECIAL INSTRUCTIONS:  

a) No deviation is acceptable w.r.t scope of supply. 

b) Bidder will supply original software/ patches/ service packs/ updates/ any other 

deliverables.  

c) All the items i.e. Desktops, Laptop, Printers and UPS shall be covered with an annual 

maintenance contract (AMC) for 5 years. 

d) AMC period of five years shall start from the date of successful installation of equipment 

by Bidder and acceptance by Customer / BHEL. 
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e) All equipment supplied and installed shall be NEW and conforming to the contract 

technical specifications.  

f) The Bidder has also to produce a certificate from his principal OEM for back-to-back 

support for the complete AMC period for all items. 

g) Bidder has to complete installation of all equipment at the locations identified by BHEL. 

h) Maintenance shall cover services, repairs and replacements necessary to keep the 

equipment in good working order. Preventive maintenance, wherever required, should be 

carried out to keep the equipment in good working conditions. Maintenance shall include 

replacement of all plastic and rubber parts, Fuser Assembly, Maintenance Kits, CMOS 

Batteries, and Printer / Plotters heads, Printer trays etc. 

i) Sufficient stock of spares shall be maintained for proper timely maintenance of the PCs 

and Printers. Spares used shall be of same quality / brand as original part. All the 

maintenance spares are in the scope of supplier and will be at free of cost. 

j) Bidders must offer all the software, licenses and support for complete solution. All 

licenses must be in the name of BHEL. Licenses must clearly mention their validity period 

and renewal policies. 

k) The bidder shall include and provide all other Hardware or Software items that are not 

explicitly mentioned herein but are required to full-fill the intended specifications. 

l) No item shall be offered whose end-of-sale has been declared by the OEM or has been 

declared to be under phase out.  

The bidder shall closely pursue all the clauses, specifications and requirements etc., indicated 

in the tender documents, before quoting. Should the bidder have any doubt about the meaning 

of any portion of the tender specifications or find discrepancies or omissions in the 

specifications or if the tender documents are found to be incomplete or require clarifications on 

any of the technical aspects, scope of work etc., he shall at once contact the official inviting the 

tenders, for clarifications, before submission of the tender. 

 

7.0 INSPECTION: 

Pre-shipment/Pre-dispatch inspection shall be carried out at the manufacturer’s/supplier’s 

works by the authorized representative of BHEL / customer. 

 

 



E
S

P
-0

0
1

-2
A

 

R
ev

.0
0
 

 

PROJECT ENGINEERING & SYSTEMS DIVISION 
HYDERABAD 

Spec. No: PY 51782 

Rev. No.  00 

Page 6 of 10 

 

 

8.0 DOCUMENTS TO BE FURNISHED:  

a) Along with the offer  

Bidder is requested to fill and furnish the following documents duly signed, along with the 

offer:  

1. Filled in Check-list  

2. Un-priced Price-bid Format indicating that the bidder had quoted for all the individual 

line items as per requirement.  

3. Filled in annexures  

 

b) After award of Contract 

All the catalogue and documents / information for all the equipment shall be submitted.  
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9.0 PRICE BID FORMAT:  

 

SL. 

No. 
DESCRIPTION QTY. UNIT PRICE (Rs.) TOTAL PRICE (Rs.) 

1.  Office Desktop 2    

2.  Desktop Monitor 2   

3.  All–in- One Desktop 3   

4.  Desktop Software 5   

5.  Laptop 1   

6.  Printer type 1 1   

7.  Printer type 2 4   

8.  UPS 5   

9.  
Printer Cartridges for Printer 

type 1  
5 set   

10.  
Printer Cartridges for Printer 

type 2 
20 set   

11.  AMC of Sl. No. (1), (2) & (3)     

 Price of AMC for first year 1 set   

 Price of AMC for second year 1 set   

 Price of AMC for third year 1 set   

 Price of AMC for fourth year 1 set   

 Price of AMC for fifth year 1 set   

12.  AMC of Sl. No. (5)    

 Price of AMC for first year 1 set   

 Price of AMC for second year 1 set   

 Price of AMC for third year 1 set   
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 Price of AMC for fourth year 1 set   

 Price of AMC for fifth year 1 set   

13.  AMC of Sl. No. (6)    

 Price of AMC for first year 1 set   

 Price of AMC for second year 1 set   

 Price of AMC for third year 1 set   

 Price of AMC for fourth year 1 set   

 Price of AMC for fifth year 1 set   

14.  AMC of Sl. No. (7)    

 Price of AMC for first year 1 set   

 Price of AMC for second year 1 set   

 Price of AMC for third year 1 set   

 Price of AMC for fourth year 1 set   

 Price of AMC for fifth year 1 set   

15.  AMC of Sl. No. (8)    

 Price of AMC for first year 1 set   

 Price of AMC for second year 1 set   

 Price of AMC for third year 1 set   

 Price of AMC for fourth year 1 set   

 Price of AMC for fifth year 1 set   

 TOTAL PRICE (Rs.)  

 

NOTES:  

 

i) Bidder to quote strictly as per BHEL’s NIT requirements.  
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ii) Bidder to note that this is a LUMP SUM Turn-Key Order. Any additional claim after 

placement of order will not be entertained under any circumstances. 

 

iii) Evaluation of L1 bidder shall be based on TOTAL PRICE (Rs.) (Sl. No.1 to Sl. No.15) 

mentioned above.  

 

iv) Bidder to quote strictly in the price bid format with line wise itemized price and quantity, 

failing which the bidder’s offer shall be liable for rejection.  

 

v) Bidder to quote the base rates only. All applicable taxes and duties shall be indicated 

separately for the supply portion and erection supervision & commissioning portion.  

 

vi) Bidder shall raise any pre-bid queries (if any) prior to preparation and finalization of their 

offer. With respect to purchaser’s clarification to pre-bid queries, Bidder to submit their 

offer without any deviations. 

 

vii) AMC services (i.e. sl. No. 11, 12, 13, 14, & 15 of price bid above) shall be considered for 

L1 evaluation. However, the ordering may or may not be included along with the supply. 

It shall be at the discretion of BHEL. 

 

 

Signature of Bidder’s 

Authorized representative ...................................... 

 

Date............. 
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ANNEXURE – I 

 

KEY INFORMATION 

 

1.  Name of the Bidding Company   

2.  
Registered in (mention the name of 

the Country)  
  

3.  

Name, designation, telex & 

telephone number and postal 

address of responsible officer of 

Bidder to whom all reference shall 

be made for expeditious co-

ordination.                    

  

4.  

Name, designation, telex & 

telephone number and postal 

address of responsible officer of 

Indian Agent. 

  

5.  Bidder’s proposal number    

6.  Bidder’s proposal date    

7.  
Validity of offer, counted from the 

date of opening of bid  
  

8.  

Guaranteed completion period, 

counted from date of issuance of 

LOI/TOI  

  

9.  

Confirm that Scope of supply and 

services are exactly as per 

specification requirement  

 Yes/No 

10.  
Confirm Technical Compliance with 

Specification  
 Yes/No 

11.  

Confirm that deviations, if  

applicable, have been furnished as 

per Annexure-V 

 Yes/No 
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Signature of Bidder’s 

Authorized representative ...................................... 

 

Date............. 
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     ANNEXURE – II 

 

DEVIATION FROM SPECIFICATION 

 

If the proposal submitted has got any deviation from the technical stipulations in the bidding 

document, the Bidder shall tabulate below the full particulars of such deviations and shall sign below. 

Additional sheets may be enclosed, if necessary. Deviation is to be furnished with mention of specific 

clause numbers. Technical and commercial deviations to scope of supply and services, shall be 

indicated separately. Bidders shall bring out only those deviations which are impractical to meet (or) 

not advisable  

 

Sl. No. 
CLAUSE 

NO. 

DESCRIPTION AS PER 

SPECIFICATION 

DEVIATION BY 

BIDDER 

    

   

We confirm that all the deviations/exceptions to the Technical Specification and enclosures including 

reference documents attached, are listed in this Annexure only. No other deviations or exceptions, 

even if mentioned elsewhere, shall be considered for any technical/ commercial evaluation or for 

ordering. 

 

Signature of Bidder’s 

Authorized representative....................................... 

 

Date ............. 

 




































































































