
 

Ref: LOG/CCC/11/3040E       Dt. 23.01.2012 
To 

 
Dear Sirs, 

Sub:  TENDER for Periodical Servicing and Stamping of AVERY make Weighing 
Scales and Machines (Quarterly), for a period of 2 years at various locations 
within the BHEL Trichy-14 Complex. 

  
                 Please send your most competitive offer for the following work taking care of all 
the terms and conditions stipulated herein: 
 
01. Nature of Work   : Periodical Servicing and Stamping of AVERY make 

Weighing Scales and Machines (Quarterly), for a 
period of 2 years at various locations within the BHEL 

  Trichy-14 Complex 
 
02. No. of Machines : 55 Nos. of Weighing Machines / Scales as detailed in  
                                                             the “WORK/RATE SCHEDULE”. 
 
03. Duration of the Contract : TWO YEARS from the date of commencement of    
                                                              work. 
 
 
04. Closing TIME / DATE for   : 10.30 AM ON   06.02.2012 
       Receipt of Tender 
 
05. TIME/DATE of Opening of : 10.35 AM ON   06.02.2012     
      Tender 
 
06. .EMD    : Rs. 10,000/- 
 
07. GENERAL INSTRUCTIONS  

(a) This tender is subject to 1. Special Conditions-I, 2. Special Conditions-II, 3. 
Safety Conditions, 4. Welfare Conditions and 5. General Terms & Conditions, 
which are enclosed along with this tender.  

(b) Rate should be quoted only in the enclosed „WORK/RATE SCHEUDULE‟. 
(c) The above documents as given in 07(a) & (b) shall be duly signed and sealed in all 

pages and placed in a common sealed cover duly superscripting the cover “PRICE 
BID” and submitted. 

(d) Tenderers should submit their offer before the said due date as given above 
superscripting the tender No. & Date and Due Date.  

(e) Any deviation to this tender terms & condition and schedules of this tender will 
leads to total rejection of the offer submitted. 

(f) At the time of opening of Tender, the representatives should produce the authorization 
obtained from the authorized signatory of the tenderer specifying the purpose. 

(g) BELATED and incomplete offers will become liable for rejection. 
 
08. IMPORTANT POINTS TO BE TAKEN CARE OF WHILE SUBMITTING OFFER 
 

(a) Should a tenderer find discrepancies or omissions in the tender documents or should 
there any doubt as to their meaning, he should at once address the authority inviting 
the tender, for clarification well before the due date, so as to submit his tender in 
time.  (No extension of time shall be given for submission of the tender on any 
account). 

 
           

 

 

Bharat Heavy Electricals Limited 
High Pressure Boiler Plant,  Tiruverumbur, 

Tiruchirappalli – 620 014. 
                  Phone : 0431 – 2571662, 1519                                  e-mail  : jgy@bheltry.co.in 
                                                                                                           Website : www.bhel.com 

CONTRACTS, CLAIMS & CLEARANCE / Logistics 

AN 
ISO 9001 
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(b) Conditional and late tenders, tenders containing prima-facie absurd rates and 
amounts, tenders which are incomplete or otherwise considered defective and 
tenders not in accordance with the tender conditions herein contained and the 
tenders not in original ARE LIABLE TO BE REJECTED. 

 
(c) All entries in the tender documents should be in one ink.  Erasures and overwriting 

are not permitted.  All cancellations and insertions should be duly attested by the 
tenderers concerned. 

 
(d) Rates should be quoted as per the Work / Rate schedule.  Rates quoted in any other 

form will not be accepted and will be rejected. 
 

(e) Unit rates should be quoted in figures as well as in words for all the items shown in 
the attached schedule. Wherever there is a difference in the two, the rates in words 
will be taken as final. 

 
(f) The tender must be signed separately and legibly by Partner /Director of the Firm or 

by the person holding the Power of Attorney on behalf of the Firm concerned.  In the 
latter case, a copy of Power of Attorney, duly attested by a Notary Public must 
accompany the tender. 

 
(g) If a tenderer deliberately gives wrong information in his tender or creates conditions 

favourable for the acceptance of his tender, the BHEL RESERVES THE RIGHT TO 
REJECT SUCH TENDER AT ANY STAGE. 

 
(h) Words imparting singular number shall be deemed to include plural number and vice-

versa where the context so requires. 
 

(i) Canvassing in any form in connection with tenders is strictly prohibited and the 
tenders submitted by the Contractors who resort to canvassing will be liable for 
rejection. 

 
(j) If a tenderer withdraws his offer after submission of his tender or after acceptance of 

his tender, fails to start the work in accordance with the instructions of BHEL, the 
Earnest Money Deposited by him shall be forfeited and the acceptance given by 
BHEL for his tender shall be withdrawn. 

 
(k) Should a Tenderer's or a Contractor's or in the case of a firm or company of 

contractors/any of its shareholder's or shareholder's relative is employed in BHEL, 
the authority inviting the tenders shall be informed in writing of this fact at the time of 
submission of the tender, failing which the tender may be disqualified, or if such fact 
subsequently comes to light, the contract may be cancelled. 

 
(l) The tender schedule and the tender shall be deemed to form an integral part of the 

contract to be entered into for this work.     
 

(m) Submission of tenders by electronic media like e-mail, Internet, fax etc. followed by 
hard copy, is acceptable and will be at the sole risk of the tenderer. The tenders thus 
submitted will be final and binding on the tenderer. BHEL will not be responsible for 
any consequences that may arise in this regard. (Please refer Clause No.32 of 
General Terms & Conditions) 

 
In case you are not in a position to submit the offer, please send letter suitably specifying the 
reasons therefore. 
Thanking you,  

         Yours faithfully 
for Bharat Heavy Electricals Ltd. 

 
 

(J.Ganapathy) 
SM/CCC/Logistics 

 
 Page 2 of 2 



 
PRICE BID 

“WORK/RATE SCHEDULE” 
TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

Sl.No. Service Tax conditions 

1 Service Tax 
(Please tick √ the appropriate) 

(    ) Applicable 
(    ) Not Applicable 

2 Service Tax No. & Date (If applicable) Service Tax No. : - 
Date :- 

3 Service Tax (If applicable)  
______% (Mention the % of service tax) 

 

A. FOR QUARTERLY SERVICING: 

Sl. 
No 

Area Model 
Machine 
Number 

Capacity 
(in Kgs.) 

Qty. 
No. 

Quarterly Service Charges in 
Rs. 

1 
Disposal 
Stores 

CTH 
B 96 HC 

001 
30000 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

2 
Disposal 
Stores 

3205 ABA C 622825 1000 1 

 
Rs.______________________ 
 
Rupees___________________ 
 

______________________only 

3 
Disposal 
Stores 

3205 ABA C 63878 1000 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

4 
Disposal 
Stores 

3205 CLE C 706736 500 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

5 
Disposal 
Stores 

3205 CLE C 706737 500 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

6 RPS 3205 ABA C 737583 1000 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

The quoted rate should be exclusive of Service Tax and inclusive of any taxes and 
duties levied or to be levied both by Central and State Government authorities from 
time to time. 
 
 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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PRICE BID 
“WORK/RATE SCHEDULE” 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

A. FOR QUARTERLY SERVICING: 

Sl. 
No 

Area Model 
Machine 
Number 

Capacity 
(in Kgs.) 

Qty. 
No. 

Quarterly Service Charges in 
Rs. 

7 
Valves / 
Stores 

3218 ABA C 644959 2000 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

8 
Valves / 
Stores 

3205 CLE C 643413 500 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

9 
Valves / 
Stores 

3205 ABA C 63839 1000 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

10 
Valves / 
Stores 

3205 CLE C 706738 500 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

11 
BC&BS / 
Stores 

3205 ABA C 744286 1000 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

12 
BC&BS / 
Stores 

3205 CLE C 645984 1000 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

13 
Sub 
Delivery 
Stores 

3205 CLE C 645985 1000 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

14 
Sub 
Delivery 
Stores 

3205 GNC C 814703  300 1 

 
Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

15 
Spares 
Business 
Stores 

3205 ABA C 836442 1000 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

The quoted rate should be exclusive of Service Tax and inclusive of any taxes and 
duties levied or to be levied both by Central and State Government authorities from 
time to time. 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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PRICE BID 
“WORK/RATE SCHEDULE” 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

A. FOR QUARTERLY SERVICING: 

Sl. 
No 

Area Model 
Machine 
Number 

Capacity 
(in Kgs.) 

Qty. 
No. 

Quarterly Service Charges in 
Rs. 

16 Medical 3205 ABA C 805036 1000 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

17 
Civil Town 
Ship 

3205 ABA C 693028 1000 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

18 
Civil Town 
Ship 

3205 CLE C 697946 500 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

19 
Consumabl
e Stores 

3205 CLE C 644960 500 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

20 
Electrode 
Stores 

3205 CLE C 644961 500 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

21 
Consumabl
e Stores 

3205 GNC C 726032 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

22 
Consumabl
e Stores 

3205 GNC C 726025 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

23 
Consumabl
e Stores 

3205 GNC C 909360 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

24 
BPN - RM 
Bay 

3205 CLE C 77659 500 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

25 WTC 3205 CLE C 929207 100 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

The quoted rate should be exclusive of Service Tax and inclusive of any taxes and 
duties levied or to be levied both by Central and State Government authorities from 
time to time. 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 

Page 3 of 8 



PRICE BID 
“WORK/RATE SCHEDULE” 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

A. FOR QUARTERLY SERVICING: 

Sl. 
No 

Area Model 
Machine 
Number 

Capacity 
(in Kgs.) 

Qty. 
No. 

Quarterly Service Charges in 
Rs. 

26 
Shipping 
Packing 
Yard 

3205 GNC C 794608 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

27 R&D / ESG 
Ele. Platform 

Scale 
EB01P03

07 
150 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

28 R&D / ESG 
Ele.Platform 

Scale 
EB/00P17

61 
150 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

29 FBC Site L112A 
EB04P08

8 
120 Accy. 
0.02 kg 

1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

30 
Valves / 
Stores 

3305 AAA C 693010 100 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

31 
Sub 
Delivery 
Stores 

3901 AAG C 66622 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

32 
Sub 
Delivery 
Stores 

2108 C 692889 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

33 Medical 2108 C 813312 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

34 
Civil Town 
Ship 

2108 C 703306      10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

35 
Civil Town 
Ship 

2108 C 832290 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

The quoted rate should be exclusive of Service Tax and inclusive of any taxes and 
duties levied or to be levied both by Central and State Government authorities from 
time to time. 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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PRICE BID 
“WORK/RATE SCHEDULE” 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

A. FOR QUARTERLY SERVICING: 

Sl. 
No 

Area Model 
Machine 
Number 

Capacity 
(in Kgs.) 

Qty. 
No. 

Quarterly Service Charges in 
Rs. 

36 
Consumabl
e Stores 

3901 AAG C 66662 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

37 R&D / ESG 3901 AAG 
C 

7314129 
300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

38 R&D / ESG 1215 BFL C 741384 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

39 WRI 1307 BFP C 839004 30 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

40 WTC 1103 CCC C 75250 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

41 WRI 1006 C 75129 1 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

42 WRI 1006 C 92002 1 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

43 
24 
Canteen 

3901 AAG 
EB03H04

6 
300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

44 
24 
Canteen 

3901 AAG 
C 

9411092 
300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

45 
24 
Canteen 

3901 AAG 
EB 

03H047 
300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

The quoted rate should be exclusive of Service Tax and inclusive of any taxes and 
duties levied or to be levied both by Central and State Government authorities from 
time to time. 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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PRICE BID 
“WORK/RATE SCHEDULE” 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

A. FOR QUARTERLY SERVICING: 

Sl. 
No 

Area Model 
Machine 
Number 

Capacity 
(in Kgs.) 

Qty. 
No. 

Quarterly Service Charges in 
Rs. 

46 
58 
Canteen 

3901 AAG 
EB03H04

8 
300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

47 
24 
Canteen 

3901 AAG 
C 

9411094 
300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

48 
HRDC 
Canteen 

3901 AAG C 778506 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

49 
79 
Canteen 

2108 C 814156 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

50 
Oxygen 
Plant 

3901 AAG C 688921 300 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

51 
Administrat
ion 

1215 BFL   C 762514 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

52 
Administrat
ion 

1103 CCC C 70714 10 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

53 
Administrat
ion 

2104 C 681354 1 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

54 
58 
Canteen 

1218 CJB C 751776 1 1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

55 WTC / LAB ELE. TOP- B 93TB020 
600 Grm 
Accy. 0.1 

Grm  
1 

Rs.______________________ 
 
Rupees___________________ 
 
______________________only 

The quoted rate should be exclusive of Service Tax and inclusive of any taxes and 
duties levied or to be levied both by Central and State Government authorities from 
time to time. 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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PRICE BID 
“WORK/RATE SCHEDULE” 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 
 (A) SPECIAL INSTRUCTIONS. 
01. The L1 status will be considered based on the overall total value of the rates 

quoted for all the machines. 
02. The tenderers should quote for all the machines. Partial offers will be summarily 

rejected. 
03. The quoted rates should be exclusive of Service Tax and inclusive of any taxes 

and duties levied or to be levied both by Central and State Government authorities 
from time to time. 

04. Service Tax will be paid extra on production of documentary evidence of having 
paid such tax to the statutory authority. 

05. The rate quoted shall be firm throughout the currency of the contract. 
06. The entire activities for getting the Commercial Test Weights calibrated and stamped 

should be done by the Contractor at his cost. 
07. The quoted rate shall include all the charges connected with the above activities 
08. The statutory stamping charges shall be paid extra on the production of Original 

Receipts issued by the officials Weights & Measure Department. 
09. During the currency of the contract, the Contractor should ensure that all the machines 

have got stamped periodically as per the statutory requirements. 
10. Minor tools, such as knife, screws etc., which get worn out due to wear and tear have to 

be replaced / repaired free of cost by the Contractor.  
11. All other parts which need repair / replacement may be done at the cost of BHEL on cost 

to cost basis. 
12. Transportation charges for coordinating with Inspector of Factories – Weights & 

Measures Wing at the day of stamping will be paid extra on actuals. 
13. The EXTRA CHARGES if any should clearly be indicated for which necessary vouchers 

will have to be produced in case of award of the contract. Applicable Taxes / duties 
should also be indicated separately in the Offer. 

 
(B) SPECIFICATIONS FOR MEASURING INSTRUMENTS 
 
The tenderer/contractor shall ensure that, the measuring instruments covered under this 
tender/contract shall be complied with the following Standards of Weights & Measurements.  
 
GENERAL REQUIREMENTS 

(a) A measuring instrument shall be of such material, design and construction as to 
ensure, under normal working conditions, the following requirements:- 

(i) accuracy is maintained 
(ii) operating parts continue functions satisfactorily and 
(iii) adjustment remains reasonably permanent 

 
(b) A measuring instrument shall not be stamped unless it is complete with all parts and 

attachments concerned with the operation of measurement and delivery 
(c) Where an instrument has interchangeable or reversible parts, their interchangeability 

or reversal shall not affect the accuracy of the instrument. 
(d) Every measuring instrument of fixed type shall be so installed that the viewer can 

readily obtain a clear and unobstructed view of the indication of measurement and 
delivery 

(e) The design and construction of measuring instrument shall be such as would prevent 
as far as possible tampering with the accuracy of the instrument either by inadvertent 
use or otherwise. 

 
  Medium permissible errors on verification & Inspection - High Accuracy : II 

Verification  Inspection   

±0.5 e   ±1 e     for loads between zero upto 5000 e 
±1 e   ±2 e     for loads above 5000 e upto 20000 e 
±1.5 e   ±3 e     for loads above 20000 e upto 100000 e 

 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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  Medium permissible errors on verification & Inspection - Medium Accuracy : III 

Verification  Inspection   

±0.5 e   ±1 e     for loads between zero upto 500 e 
±1 e   ±2 e     for loads above 500 e upto 2000 e 
±1.5 e   ±3 e     for loads above 2000 e upto 10000 e 

 
 
Medium permissible errors on verification & Inspection - Ordinary Accuracy: IV 

Verification  Inspection   

±0.5 e   ±1 e     for loads between zero upto 50 e 
±1 e   ±2 e     for loads above 50 e upto 200 e 
±1.5 e   ±3 e     for loads above 200 e upto 1000 e 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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1. SPECIAL CONDITIONS-I 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

 

01. All the repairs / maintenance work shall have to be carried out to the Weighing 

Machines/Scales in the premises of BHEL, Tiruchy. The contractor should engage his 

own labour for handling etc.  Minor tools such as knife, screws, etc that worn out due to 

wear and tear have to be replaced/repaired at free of cost by the contractor.  All other 

parts which need repair / replacement may be done at the cost of BHEL on cost-to-cost 

basis. 

 

02. The TEST WEIGHTS used by us for calibrating these machines / bridges should also be 

stamped as per Statutory Act. 

 

03. The contractor should arrange for the periodical verification and stamping of all make 

machines except AVERY Make as per the norms of Department of Weights and 

Measures.  Stamping Fee will be paid as per the verification certificate issued by the 

department concerned.   

 

04. If any defect is found during the period of service to the scales, the same has to be 

attended to promptly at free of charge besides quarterly servicing. 

 

05. The contractor should contact the Government Officials in time and co-ordinate with 

them for stamping of the scales & Weighing machines and claims for the actual amount 

spent by him with relevant supporting documents for payment by BHEL. 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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2. SPECIAL TERMS AND CONDITIONS – II  
TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

 
01. BHEL RESERVES THE RIGHT TO INCREASE OR DECREASE THE TENDERED     

QUANTITY AND SPLIT THE TENDERED QUANTITY AMONG MORE THAN ONE    
TENDERER AND PLACE ORDERS ACCORDINGLY IN ANY PROPORTION, BASED 
ON COMMITMENT, REQUIREMENT AND SUPPLIERS' CAPABILITY IN TERMS OF 
DELIVERY AND QUALITY. 

 
02. LOWEST PRICES RECEIVED AGAINST BHEL TENDERS NEED NOT BE THE 

TECHNICALLY ACCEPTABLE ONE AND IN THAT CASE BHEL RESERVES RIGHT 
NOT TO CONSIDER THE SAME. 

 
03. TO THE EXTENT POSSIBLE BHEL WOULD AVOID NEGOTIATION IF COMPETITIVE       

AND REASONABLE RATES ARE OBTAINED IN THE TENDER. 
 
04. IN CASE NEGOTIATION IF FOUND NECESSARY BHEL RESERVEES THE RIGHT TO 

RESTRICT / SELECT CONTRACTORS BASED ON THE MERITS FOR THE 
NEGOTIATIONS. 

 
05. BHEL RESERVES THE RIGHT TO NEGOTIATE OR REFLOAT THE TENDER 

OPENED IF L.1 PRICE IS NOT THE LOWEST ACCEPTABLE PRICE TO THEM 
INTER-ALIA OTHER REASONS. 

 
06. IF A RING FORMATION IS SUSPECTED, BHEL MAY REJECT ALL OFFERS OR        

RETENDER OR CALL NEW SOURCES WHO HAVE NOT BEEN CONTACTED OR 
RESPONDED AGAINST THIS TENDER. 

 
07. SOURCES CONTACTED IN THIS TENDER DOES NOT AUTOMATICALLY QUALIFY        

FOR CONSIDERATION JUST BECAUSE THEY ARE FOUND TO BE LOWEST IN THE 
TENDER.  BHEL RESERVES THE RIGHT TO REJECT ANY OFFERS WITHOUT             
ASSIGNING ANY REASON. 

 
08. IN THE EVENT OF AWARDING OF WORK, THE PERFORMANCE OF THE 

TENDERER OF CONTRACT, WILL BE MONITORED FOR ALL CATEGORIES OF 
WORK AND BHEL RESERVES THE RIGHT TO INITIATE SUITABLE ACTION 
INCLUDING SUSPENSION / FORECLOSURE / TERMINATION OF THE CONTRACT. 

 
09. BHEL RESERVES THE RIGHT TO ACCEPT OR REJECT THE LOWEST OR ANY 

OTHER TENDER OR ACCEPT OR REJECT ANY PART OF SUCH TENDER WITHOUT 
ASSIGNING ANY REASONS THEREFOR.  THE CONTRACT MAY BE AWARDED TO 
ONE OR MORE CONTRACTORS, EITHER IN FULL OR PART. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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3. SAFETY CONDITIONS 
TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

 
The Factories Act, 1948: 
 
Section 32: Floors, stairs and means of access shall be properly maintained to ensure 
safety. Every place of working should have safe access. When any person has to work at a 
height from which he is likely to fall, provision shall be made, so far as is reasonably 
practicable, by fencing or otherwise, to ensure the safety of person so working. 
 
Tamil Nadu Factories Rules, 1950 
 
Rule 55: Hoists and Lifts & Rule 55A. Lifting machines, chains, ropes and lifting tackles: 
Shall be maintained in good condition, thoroughly inspected and examined by competent 
persons and records to be maintained. 
 
Rule 57: Excessive Weights: No person shall, unaided by another person, lift, carry or move 
by hand or on head, any material, article, tool or appliance exceeding the maximum limit in 
weight set out in the schedule (50 kg for adult male and 30 kg for adult female). 
 
Rule 61E: Machinery and plant: No machinery, plant or equipment shall be constructed, 
situated, operated or maintained in any factory in such a manner as to cause risk of bodily 
injury. 
 
Rule 61F: Methods of Work: No process or work shall be carried on in any factory in such a 
manner as to cause risk of bodily injury. 
 
Rule 61G: Stacking and storing of materials etc.: No materials or equipment shall be stackd 
or stored in such a manner as to cause risk of bodily injury. 
 
Rule 61-K. Examination of eye sight of certain workers: No person shall be employed to 
operate a crane or to give signals to crane operator unless his eye sight and colour vision 
have been examined and declared fit by a qualified opthalmologist. 
 
Rule 61-N and Rule 61- O : Workers to be provided with Personal Protective equipment 
suitable for the hazards and should be of good quality / have certification by Indian Standard 
Institute. 
 
Note: For the type of work envisaged, personal protective equipment such as helmet, safety 
shoes and gloves are essential. 
 
Rule 96: Notification of accidents: Shall be complied with as required in the Factories Act 
(Section 88 and Section 88A) and Tamil Nadu Factories Rules. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Place:              Signature of Authorized Signatory 
Date:         with seal & full address 
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4. CONDITIONS RELATED TO THE WELFARE OF LABOURS 

TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 
 

 
1. The Minimum Wages as prescribed by the State Government from time to time should 

be paid to the contract Workers and the Wage and Attendance Registers should be 
produced to Welfare Section every month. 

 
2. If the contractor employs more than twenty employees, he has to obtain Licence to this 

effect from the Factory Inspectorate and renew the same periodically. 
 
3. He has to have his own PF and ESI Codes and comply with the relevant Acts. 
 
4. The Contractor has to remit PF for his workers for the same amount which he paid as 

total wages to the employees on monthly basis. He has to remit 13.61% from his side 
and deduct 12% of Wages from the monthly wages of the employees and a total of 
25.61% of monthly wages should be remitted as PF i.r.o. each employee. 

 
5. ESI Payment should be at the rate of 6.5% of monthly wages of the employee. This 

comprises the contribution at 1.75% of wages from the employee and 4.75% of wages 
from the contractor. 

 
6. The Contract workers should be fully aware of safety measures and observe all safety 

precautions during work. The contractor should also make his own arrangements to 
provide requisite safety devices to the workers, based on the nature of work. Any 
accident/incident occurring to his workers in Company‟s premises should be reported in 
writing by the Contractor to Safety, Welfare and Line Executive concerned. 
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5. GENERAL TERMS & CONDITIONS OF CONTRACT 
TENDER NO. LOG/CCC/11/3040E DT.23.01.2012 

 
1. DEFINITION :- In these General Conditions of Contract, the following terms shall have 

the meaning hereby assigned to them, except where the context otherwise requires:-   
(a) The "Contract" means, the documents forming the tender and acceptance thereof, 

together with all the documents referred to therein including general and special 
conditions to contract.  All these documents as applicable taken together shall be 
deemed to form one contract and shall be complementary to one another. 

(b) The "work" means, the work described in the tender documents in individual work-
orders as may be issued from time to time to the contractor by the Officer-Incharge 
within the power conferred upon  him  including all notified or additional items of works 
and obligations to be carried out as required for the performance of contract. 

(c) The "contractor" means, the individual Firm or Company whether incorporated or not, undertaking the work and shall include the 

legal personal representatives of such individuals or the persons composing the firm or Company or the successors of the firm or 
company and the permitted assigns of such individual or firm or Company.  

(d) "The Officer-In charge" means, the Officer deputed by the DGM/CCC/MM/MFG., to 
supervise the work or part of the work. 

(e) "Approved" and "Directed" means, the approval or direction of DGM/CCC/MM/MFG.,, 
or person deputed by him for the particular purposes. 

(f) BHARAT HEAVY ELECTRICALS LIMITED" (herein after referred to as BHEL) shall 
mean the Board of Directors, Chairman, Executive Director, General Manager or other 
Administrative Officer of the said Company including Manager/Stores (FB) authorised to 
invite tenders and enter into contract for works on behalf of the Company.   

(g) The "Contract sum" means, the sum accepted or the sum calculated in accordance 
with the prices accepted in tender and / or the contract rates as payable to the contractor 
for the execution of the work during the currency of the contract. 

(h) A "week" means, Seven Days, without regard to the number of hours worked or not 
worked in any day in that week. 

(i) A "day" means, the day of 24 hours (TWENTY FOUR) irrespective of the number of 
hours worked or not worked in that day. 

(j) A "working day" means, any day other than that prescribed by the NEGOTIABLE 
INSTRUMENTS ACT as being a Holiday, and consists of the number of hours of labour 
as commonly recognised by good employers  in the trade in the district where the work is 
carried out or as laid down in the BHEL regulations. 

 
2. HEADING TO THE CONTRACT CONDITIONS :-  The heading to these conditions shall 

not affect the interpretations thereof. 
 
3. WORK TO BE CARRIED OUT:-  The Contract shall, include all labour, materials, tools, 

plant, equipment and transport which may be required for the execution of the  work. The 
Contractor will be deemed to have satisfied himself as to the nature of the site, local 
facilities of access and all matters affecting the execution of the work.  No extra charges 
consequent on any misunderstanding in these respects or otherwise will be allowed. 

 

4. DEVIATIONS:- The contractor shall not carry out any work not covered by schedule 
except in pursuance of the written instructions of DGM/CCC/MM/MFG.,.  No such work 
shall be valid unless the same has been specifically confirmed and accepted by BHEL in 
writing and incorporated in the Contract.  

 
5. OCTROI AND OTHER DUTIES:- All charges on account of Octroi terminal  or Sales Tax 

and or other Duties on materials obtained for the work shall be borne by the Contractor. 
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6. PLANT AND EQUIPMENT:- The Contractor shall at his own expense, supply all tools 

plant and equipment (Herein after referred to as T&P) required for the execution of the 
contract. 

 
7. ASSIGNMENT OF TRANSFER OF CONTRACT:- The Contractor shall not without the 

prior written approval of the BHEL, assign or transfer the contract or any part thereof, or 
any share, or interest thereon to any other persons.  No sum of money which may 
become payable under the contract shall be payable to any person, other than the 
contractor unless the prior written approval of the BHEL to the assignment or transfer of 
such money is given. 

SUB-CONTRACT :- The Contractor shall not sub-let any portion of the contract without 

the prior written approval of the BHEL . 

 
8. COMPLIANCE TO REGULATIONS AND BY-LAWS :- The Contractor shall confirm to 

the provisions of any statute relating to the work and regulations and By-Laws of any  
local authority.  The Contractor shall be bound to give all notices required by statute 
regulations or By-Laws as aforesaid and to pay all fees and taxes payable to any 
authority in respect thereof. 

 
9. SECURITY DEPOSIT:-  

(a) Security Deposit should be paid by the contractor. Security Deposit shall be collected 

from the successful tenderer as shown  below: 
 

Upto Rs.10 Lakhs    : 10% 
Above Rs.10 lakhs up to Rs.50 Lakhs    :  Lakh + 7.5% of the amount exceeding  Rs.10 

         Lakhs 
Above Rs.50 Lakhs                :  4 Lakhs + 5% of the amount  exceeding Rs.50 

   Lakhs 
The Security Deposit shall be collected before start of the Work. 
 

(b) Security Deposit should be remitted only in the form of DD in favour of BHEL 
Trichy, payable at SBI Kailasapuram, Trichy-14 

 
Security Deposit shall also be recovered at the rate of 10% from the running Bills. 
However, in such cases at least 50% of the Security Deposit should be remitted 
before the start of the work and the balance 50% may be recovered from the 
running bills.  

 
EMD of the successful tenderer shall be converted and adjusted against the Security 
Deposit. 
 
The security deposit shall not carry any interest. 
 

The Earnest Money paid at the time of tender will be adjusted as part of the 
Security Deposit and the balance amount will be recovered by deduction from the 
running bills of the contractor at the rates mentioned above. 
 
Security Deposit shall not be refunded except in accordance with the terms of Security 
Bond or Agreement.  No interest shall be allowed on Security Deposits. BHEL shall not 
be responsible for any loss of securities, due to liquidation for any other reasons, what-
so-ever or any depreciation in the value of the securities while in their charge or for any 
loss of interest there on. 

 
All compensation or other sums of money payable by the Contractor to BHEL under the 
terms of this contract or under any other contract with BHEL may be deducted from the 
Security Deposit or realised by the sale of the securities or from the interest arising 
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therefrom or from any sums which may be due or may become due to the contractor by 
BHEL and in the event of this Security Deposit being deducted by reason of such deductions 
or sale, as aforesaid, the Contractor shall within 7 days thereafter, make good in cash or in 
securities endorsed as aforesaid, any sum by which the Security Deposit has been reduced. 
 
10. REFUND OF SECURITY DEPOSIT:- The Security Deposit mentioned above may be 

refunded to the Contractor after a period of 6 months on termination or expiry of the 
contract provided always that the Contractor shall first have been paid the last and final 
bill and have rendered a "NO DEMAND CERTIFICATE".                           

 
11. ORDERS UNDER THE CONTRACT:- All orders, notices etc. to be given under the 

contract shall be in writing, type-script or printed and if sent by registered post to the 
address given in the tender of the Contract, shall be deemed to have been served on the 
date, when in the ordinary course they would have been delivered to him.  The 
Contractor shall carry out without delay all orders given to him. 
 

12. CONTRACTOR'S SUPERVISION:- The Contractor shall either himself supervise the 
execution of the contract or shall appoint a competent agent acceptable to the 
DGM/CCC/MM/MFG., to act in his stead. 

 
Orders given to the Contractor's agent shall be considered to have the same force as if 
they have been given to the Contractor himself. 
 
The Contractor or his accredited agent shall attend when required without making any 
claim for doing so, either the office of the SR.MANAGER/STORES/Mfg.,or the 
OFFICER-INCHARGE, to receive instructions. 
 
The DGM/CCC/MM/MFG., shall have full powers and without assigning any reason, 
require the Contractor to immediately cease to employ in connection with this contract, 
any agent, servant or employee where continued employment is, in his opinion 
undesirable. The Contractor shall not be allowed any compensation on this account.  

 
13. LABOUR:- The Contractor shall remain liable for the payment of all wages or other 

moneys to his work-people or employees under the payment of Wages Act 1936, 
Employees Liability Act. 1938, Workmen's Compensation Act 1923 or any other Act or 
enactment, relating thereto and rules framed, thereunder from time to time. 

 
14. PRECAUTIONS AGAINST RISK:- The Contractor shall be responsible for providing at 

his own expense for all precautions to prevent loss or damage from any and all risks and 
to minimize the amount of any such loss or damage and for the necessary steps to be 
taken for the said purpose. 

 
15. DAMAGE & LOSS TO PRIVATE PROPERTY & INJURY TO WORKMEN :- The 

Contractor shall at his own expense reinstate and make good to the satisfaction of the 
DGM/CCC/MM/MFG., and pay compensation for any injury, loss or damage occurred to 
any property or rights whatever including property and rights of BHEL (or agents) 
servants or employee of BHEL, the injury loss or damage arising out of or in any way in 
connection with the execution or purported execution of the contract and further the 
contractor shall indemnify, the BHEL against all claims enforceable against BHEL (or any 
agent, servant or employee of BHEL) or which would be so enforceable against BHEL 
where BHEL is a private person, in respect of any such injury (including injury resulting in 
death) loss or damage to any person whomsoever or property including all claims which 
may arise under the Workmen's Compensation Act or otherwise.  
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16. LAWS GOVERNING THE CONTRACT:- The contract shall be governed by the Indian 

Laws for time being in force. 
 

17. CANCELLATION OF CONTRACT FOR CORRUPT ACTS:- BHEL , whose decision 
shall be final and conclusive, shall without prejudice to any other right or remedy which 
shall have accrued shall accrue thereafter to BHEL cancel the contract in any of the 
following cases and the Contractor shall be liable to make payment to BHEL for any loss 
or damage resulting from any such cancellation to the same extend as provided in the 
case of cancellation for default. 
 
If the Contractor shall `:- 
(a) Offer or give or agree to give to any person in BHEL service any gift or consideration 

of any kind, as an inducement or reward for doing or for bearing to do or for having 
done or for borne to do any act, in relation to the obtaining or execution of this or any 
other contract for BHEL service,  

                              OR 
(b) enter in to a contract with BHEL in connection with  which commission has been paid 

or agreed to be paid by him or with his knowledge, unless the particulars of any such 
commission and the terms of payment thereof have previously been disclosed in 
writing to  BHEL.    

                              OR 
(c) obtain a contract with BHEL as a result of ring  tendering or by non-bonafide methods 

of competitive tendering, without first disclosing the fact in  writing to BHEL. 
 
18. CANCELLATION OF CONTRACT FOR INSOLVENCY ASSIGNMENT OF TRANSFER 

OR SUB-LETTING OF CONTRACT :- 
 
BHEL, without prejudice to any other right or remedy which shall have accrued or shall 
accrue thereafter to BHEL shall cancel the contract in any of the following cases: 
If the Contractor, 
 
(a) being an individual or if a firm any partner thereof shall at any time be adjudged 

bankrupt or have a receiving order for administration of his estate, made against him 
or shall take any proceedings for liquidation or composition under any bankruptcy Act 
or assignment of his effects of composition or arrangement for the benefit of his 
creditors or purport to do  so, or if any application made under any   

 

Bankruptcy Act for the time being in force for the sequestration of his estate or if a 

trust deed be granted by him on behalf of his creditors  

                              OR 
(b) being a  Company, shall pass a  resolution or the  Court shall make an order for the 

liquidation of its  affairs, or a receiver or Manager on-behalf of the debenture holders 
shall be appointed or circumstances shall arise which entitle the Court or debenture 
holders to appoint a receiver or Manager,  

                            OR 
(c) Assigns, Transfers, Sub-lets or attempts to assign, transfer or sub-let any portion of 

the work without the prior written approval of the BHEL .   
 

(d) Whenever BHEL exercise the authority to cancel the contract under this conditions, 
BHEL  may have the work done by any means at the Contractor's risks and 
expenses provided always that in the event of the cost of the work so done (as 
certified by SR.MANAGER/STORES (FB) which is final and conclusive) being less 
than  the contract cost, the advantage shall accrue to the BHEL and if cost exceeds 
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money due to Contractor under the contract, the Contractor shall either pay the 
excess amount ordered by DGM/CCC/MM/MFG., or the same shall be recovered 
from the Contractor by other means. 

 
(e) In case the BHEL carries-out the work under the provisions of this condition the cost 

to be taken into account in determining the excess cost to be charged to the 
Contractor under this condition shall consist  of the cost of the materials, hire charges 
of tools and plants and/or labour provided by the BHEL with an addition of such 
percentage to cover superintendence and establishment charges as may be decided 
by the DGM/CCC/MM/MFG., whose decision shall be final and conclusive. 

 
 
19. CANCELLATION OF CONTRACT IN PART OF FULL FOR CONTRACATOR'S 

DEFAULT: 
If the Contractor : 
(a) makes default in carrying out the work as directed and  continues in that state after a 

reasonable notice from DGM/CCC/MM/MFG., or his authorised  representative ; 
(b) fails to comply with any of the Terms and Conditions of the contract or after reasonable 

notice in writing with  orders properly issued thereunder ; 
(c) BHEL, may without prejudice to any other right or remedy which shall have accrued or 

shall accrue thereafter to BHEL CANCEL the contract as whole or in part thereof or only 
such work order or items of work in default from the contract. Whenever BHEL exercise 
the authority to cancel the contract as whole or part under this condition BHEL may 
complete the work at the contractor's risk and cost (as certified by DGM/CCC/MM/MFG., 
which is final and conclusive) being less than the contract cost, the advantage shall 
accrue to the BHEL.  If the cost exceeds the moneys due to the Contractor under this 
contract the Contractor shall either pay the excess amount ordered by SR. MANAGER / 
STORES/FB or the same shall be recovered from the Contractor by other means. In 
case the BHEL carries out the work or any part thereof under the provisions of the 
conditions the cost to be taken into account in determining the excess cost to be charged 
to the Contractor under this condition shall consist of the cost of the materials, hire 
charges of tools and plant and/or labour provided by the BHEL with an addition of such 
percentage to cover the superintendence and establishment charges as may be decided 
by the DGM/CCC/MM/MFG., whose decision shall be final and conclusive. 
 

20. TERMINATION OF CONTRACT ON DEATH OF CONTRACTOR. :- 
Without prejudice to any of the rights or remedies under this contract, if the Contractor 
dies, or if the firm is dissolved or the company is liquidated BHEL shall have the option of 
terminating the contract without compensation to the Contractor. 

 
21. SPECIAL POWER TO TERMINATION:- If at any time after the award of contract, BHEL 

shall for any reason whatsoever not require whole or any part of the work to be carried 
out the DGM/CCC/MM/MFG., shall give notice in writing of the fact to the Contractor who 
shall have no claim to any payment of compensation or otherwise howsoever on account 
of any profit or advantage which he might have derived from the execution of the work in 
full but which he did not derive in consequence of the fore-closing of the work.  

 
22. SUBMISSION OF BILLS BY CONTRACTOR:- The Contractor at the end of each month 

shall submit a bill in triplicate detailing the various items of work done during the month 
supported by the requisitions issued from time to time. The Contractor shall, once in 
every month, submit to the DGM / CCC / MM / Mfg., separately details of his claims for 
the work done by him upto and including the previous month which are not covered by 
his contract agreement in any of the following respects: 

(a) Deviation from the items provided in the contract documents. 
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(b) Extra items / new items of work. 
(c) Items in-respect of which rates have not been settled.  He should in addition furnish a 

clear certificate to the effect that the claims submitted by him as aforesaid cover all his 
claims and that no further claims shall be raised by him in respect of the work done upto 
and including the period under report. 

 
23. PAYMENT OF BILLS:- All payments to be made to the Contractor, under this contract 

shall be by "CHEQUE" crossed "A/C PAYEE ONLY" within a reasonable time after the 
certification of bills by  the DGM/CCC/MM/MFG.,. 

 
24. RECOVERY FROM CONTRACTOR:- Whenever under the contract, any sum of money, 

shall be recoverable from or payable by the Contractors, the same may be deducted 
from or any sum then due or which at any time thereafter may become due to Contractor 
under the contract or under any  other contract with BHEL or from his Security Deposit or 
he shall pay the claim on demand. 

 
25. POST TECHNICAL AUDIT OF WORK AND BILLS:- BHEL reserves the right to carry 

out the post-payment Audit and technical examination of the work and final bill including 
all supporting vouchers, abstracts etc., and enforce recovery of any sum becoming due 
as a result thereof in the manner  provided in the presiding sub-paragraphs.  However no 
such recovery shall be enforced after three years of passing the final bill. 

 
26. FORCE MEJEURE CLAUSE:- If, at any time during the continuance of this Contract the 

performance in whole or in part by either party of any obligations under this Contract 
shall be prevented or delayed by reason of any War, Hostile acts of the public enemy 
Civil Commotion, Epidemics, or Acts of God (Floods, Storm/Cyclone, Hurricane, Earth 
Quake etc.) then provided notice of happening of any such event is given by either party 
to other within 7 days from the date of occurrence therefor neither party shall by reason 
of such event be entitled to terminate this Contract nor shall either party have any claim 
for damages against the other in respect of such non-performance and delay in 
performance under the contract shall be resumed as soon as practicable after such 
event has come to an end or ceased to exist.  If the performance in whole or part of any 
obligation under this Contract is prevented or delayed by reason of any such event, 
claims for extension of time shall be granted for periods considered reasonable by the 
Manager/Stores/FB subject to prompt notification by the contractor.                                   

 
27. ARBITRATION: - All disputes between the parties to the contract, arising out-of or 

relating to the contract, other than those for which the decision of the 
DGM/CCC/MM/MFG., or Accepting Officer or any other person is by the contract 
expressed to be final and conclusive shall after written notice by either party to the 
contract to the other party be referred to the sole Arbitration of GENERAL MANAGER or 
other Officers of BHEL appointed as Arbitrator, by the GENERAL MANAGER of BHEL in 
his sole discretion. 
Unless the parties otherwise agree, such reference shall not take place until after the 
completion, alleged completion or abandonment of the work of the determination of the 
contract. 
The venue of Arbitration shall be such a place or places as may be fixed by the Arbitrator 
in his sole discretion.  The award of the Arbitrator shall be final, conclusive and binding 
on both parties to the contract. 

 
28. SIGNING OF CONTRACT:- Each contract document shall be signed by the Contractor 

with his usual signature.  Contract by partnership of Hindu Joint Family firm, may be 
signed in the FIRM'S name by one of the Partners or the Karta or Manager as the case 
may be or by any other duly authorised representative followed by the name and 
designation of the persons so signing.  Contracts by a Company shall be signed with the  
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name of the Company by a person authorised in this behalf and a power of attorney or 
other satisfactory proof showing that the persons signing the Contract documents on 
behalf of the Company is duly authorised to do so, shall accompany the contract.                    

 
29. STATUTORY REQUIREMENTS:  
(a) All statutory requirements under Minimum Wages Act,1948, Factories Act 1948, 

Workmen Compensation Act 1923,Employees Provident Fund and Miscellaneous 
Provisions Act, 1952,Payment of Gratuity  Act 1972, Employee State Insurance Act 
1948, Contract Labour (R&A) Act 1970, Payment of Bonus Act 1965, Income Tax Act, 
Service Tax Act and all other applicable Acts shall be complied with by the Contractor. 

(b) Contractor shall comply with all statutory requirements, rules, regulations, notifications in 
relation to employment of his employees issued from time to time by the concerned 
authorities. 

(c) Contractor shall indemnify BHEL against all claims and losses under various Labour 
Laws, statutes or any civil or criminal law in connection with employees deployed by him. 

(d) Contractor wherever applicable shall maintain proper records prescribed by the 
concerned statutory authorities and provide a copy of the same to BHEL.  

(e) Contractor shall furnish proper returns to the concerned statutory authorities and provide 
a copy of the same to BHEL. 
 

30. REGISTERS & RECORDS:- The Contractor shall maintain all registers and records in 
the proper manner and as required by the regulations of the various authorities 
concerned and indemnify the Employer from the consequences due to any inaccurate or 
faulty documentation on the part of the Contractor. 

 
31. REMORE TRANSACTIONS:- The Contractor shall agree to and comply with all such 

terms and conditions as BHEL may prescribe from time to time and shall confirm that all 
transactions effected by or through facilities for conducting remote transactions including 
the Internet, World Wide Web, electronic data interchange, call centers, teleservice 
operations (whether voice, video, data or combination thereof) or by means of electronic, 
computer, automated machines network or through other means of telecommunication 
established by BHEL shall constitute legally binding and valid transactions when done. 

 
32. CHANGE IN CONSTITUTION OF FIRM:- Changes in constitution of firm whenever it is 

made after submission of application or during currency of the contract, the existing firm 
has to duly inform the proposed changes to contracting department of BHEL at the 
appropriate time before the changes in the constitution are made. In case the absence of 
any such information BHEL is not responsible for the consequences arising out of the 
absence or suppression of information  and the issue / dispute arising out of these 
changes and the firm is responsible for settling the issue or dispute among themselves 
(Partners etc)  or with the bankers or with any third party. Under the above 
circumstances when dispute arises and the firm does not inform the change in the 
constitution of the firm BHEL may reserve its rights for suspending or terminating the 
contract.  

 

33. Contractor shall watch and safeguard Employer's interests during the performance of the 
work.  
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