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======================================================================================== 

NOTICE INVITING TENDER (NIT) 
NOTE:  BIDDER MAY DOWNLOAD FROM WEB SITES 

======================================================================================== 

To 
 
 
 
 
Dear Sir/Madam 
 

Sub :  NOTICE INVITING TENDER 
 
Sealed offers  in two part bid system (National competitive bidding (NCB) are invited from reputed & experienced bidders 
(meeting PRE QUALIFICATION CRITERIA as mentioned in Annexure-1) for the subject job by the undersigned on the 
behalf of BHARAT HEAVY ELECTRICALS LIMITED as per the tender document. Following points relevant to the tender 
may please be noted and complied with. 
 
1.0 Salient Features of NIT 
 

SL 
NO 

ISSUE DESCRIPTION 

i TENDER NUMBER BHEL/NR/SCT/ADMIN/ELEVATOR AMC/1252 

ii  Broad Scope of job “Comprehensive Annual Maintenance Contract for both the elevators 
installed at BHEL PSNR and CLD offices for 1 year”. 

 

iii DETAILS OF TENDER DOCUMENT 

a Volume-IA Tender Terms & Conditions consisting of Scope of 
work, Technical Specification, Drawings, Procedures, 
Bill of Quantities, Terms of payment, etc 

 
Applicable 

b Volume-IB Special Conditions of Contract  (SCC) Not Applicable 

c Volume-IC General Conditions of Contract (GCC) Not Applicable 

d Volume-ID Forms and Procedures  

e Volume-II Price Schedule  (Absolute value). Applicable 

iv Issue of Tender 
Documents  

Tender documents will be available for 
downloading from BHEL website (www.bhel.com) 
till due date of submission: 

Start    :  09/02/2022, Time  : 09:00 hrs 
       Closes:  01/03/2022, Time : 10:00 hrs         

 
Applicable 
 

v DUE DATE & TIME 
OF OFFER 
SUBMISSION 
 

Date : 01/03/2022, Time : 10:00 hrs 
Place : Noida 

Applicable 

http://www.bhel.com/
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vi OPENING OF 
TENDER 

Date : 01/03/2022, Time : 15:30 hrs 
Notes: 
(1) In case the due date of opening of tender becomes 
a non-working day, then the due date & time of offer 
submission and opening of tenders get extended to 
the next working day.  
 (2) Bidder may depute representative to witness the 
opening of tender.  

Applicable 

vii EMD AMOUNT Nil  

viii COST OF TENDER Free  

ix LAST DATE FOR 
SEEKING 
CLARIFICATION 

Five days before bid submission due date 
Along with soft version also, addressing to 
undersigned & to others as per contact address given 
below: 

1) Name: Rashmi Sahu 
Designation: Addl. Engineer 
Deptt: SCT 
Address: BHEL-PSNR, PLOT NO. 25, 
SECTOR – 16A, NOIDA - 201301 
Phone: (Landline/Mobile) 0120 - 2416449 

              Email : rsahu@bhel.in  
 

              2 )   Name: G.V.RAJASEKHAR 
Designation: Sr. Manager 
Deptt: SCT 
Address: BHEL-PSNR, PLOT NO. 25, 
SECTOR – 16A, NOIDA - 201301 
Phone: (Landline/Mobile) 0120-2416232 

              Email : gvr@bhel.in  
 

 
Applicable 

x SCHEDULE OF Pre 
Bid Discussion 
(PBD) 

 Not applicable. 

xi INTEGRITY PACT & 
DETAILS OF 
INDEPENDENT 
EXTERNAL 
MONITOR (IEM) 

 Not Applicable 

xii Latest updates  Latest  updates on the important dates, Amendments, 
Correspondences, Corrigenda, Clarifications, 
Changes,  Errata, Modifications, Revisions, etc. to 
Tender Specifications will be hosted in BHEL 
webpage (www.bhel.com -->Tender Notifications 

View Corrigendums), & and not in the 
newspapers. Bidders to keep themselves updated 

with all such information.  

 

 
2.0 The offer shall be submitted as per the instructions of tender document and as detailed in this NIT. Bidders to 

note specifically that all pages of tender document, including these NIT pages of this particular tender together 
with subsequent correspondences shall be submitted by them, duly signed & stamped on each page, as part of 
offer. Rates/Price including discounts/rebates, if any, mentioned anywhere/in any form in the techno-
commercial offer other than the Price Bid, shall not be entertained.  

mailto:rsahu@bhel.in
mailto:gvr@bhel.in
http://www.bhel.com/
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3.0 Not used. 
 

4.0 Not used. 
 

5.0 Procedure for Submission of Tenders: The Tenderers must submit their Tenders to Officer inviting Tender, 
as detailed below:  

     PART-I consisting of ‘PART-I A (Techno Commercial Bid)’ & ‘PART-I B (EMD)’ in two separate sealed and 
superscribed envelopes (ENVELOPE-I & ENVELOPE-II) 

 PART-II (Price Bid) – in sealed and superscribed envelope (ENVELOPE-III) 

 One set of tender documents shall be retained by the bidder for their reference 
 
6.0 The contents for ENVELOPES and the superscription for each sealed cover/Envelope are as given below.  

 (All pages to be signed and stamped): 
 

Sl. no. Description Remarks 

 Part-I A  

 ENVELOPE – I  superscribed as:  
 PART-I (TECHNO COMMERCIAL BID) 
TENDER NO : 
NAME OF WORK : 
PROJECT: 
DUE DATE OF SUBMISSION:  
 
CONTAINING THE FOLLOWING:- 

 

i.  Covering letter/Offer forwarding letter of Tenderer.   

ii.  Duly filled-in `No Deviation Certificate' as per prescribed format to be placed after 
document under sl no (i) above. 
  

Note:  
a. In case of any deviation, the same should be submitted separately for 

technical & commercial parts, indicating respective clauses of tender 
against which deviation is taken by bidder. The list of such deviation shall 
be placed after document under sl no (i) above. It shall be specifically noted 
that deviation recorded elsewhere shall not be entertained. 

b. BHEL reserves the right to accept/reject the deviations without assigning 
any reasons, and BHEL decision is final and binding.  

i). In case of acceptance of the deviations, appropriate loading shall 
be done by BHEL 

ii). In case of unacceptable deviations, BHEL reserves the right to 
reject the tender 

 

 

iii.  Supporting documents/ annexure/ schedules/ drawing etc. as required in line with 
Pre-Qualification criteria. 
 

It shall be specifically noted that all documents as per above shall be indexed 
properly and credential certificates issued by clients shall distinctly bear the name of 
organization, contact ph. no, FAX no, etc. 

 

iv.  All Amendments/Correspondences/Corrigenda/Clarifications/Changes/ Errata etc.  
pertinent to this NIT. 

 

v.  Integrity Pact Agreement (Duly signed by the authorized signatory) If applicable 

vi.  Duly filled-in annexures, formats etc. as required under this Tender Specification/NIT  

vii.  Notice inviting Tender (NIT)  

viii.  Volume – I A : Technical Conditions of Contract (TCC) consisting of Scope of work, 
Technical Specification, Drawings, Procedures, Bill of Quantities, Terms of payment, 
etc. 

 

ix.  Volume – I B : Special Conditions of Contract (SCC)  

x.  Volume – I C  : General Conditions of Contract (GCC)  
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xi.  Volume – I D : Forms & Procedures  

xii.  Volume – II (UNPRICED – without disclosing rates/price, but mentioning only 
‘QUOTED’ or ‘UNQUOTED’ against each item 

 

xiii.  Any other details preferred by bidder with proper indexing.  
 
 

 PART-I B  

 ENVELOPE – II superscribed as: 
PART-I (EMD) 
TENDER NO : 
NAME OF WORK : 
PROJECT: 
DUE DATE OF SUBMISSION: 
 
CONTAINING THE FOLLOWING:- 

 

 Earnest Money Deposit (EMD) in the form as indicated in this Tender 
 

 

 
 

 PART-II  

 PRICE BID consisting of the following shall be enclosed  

 ENVELOPE-III 
superscribed as: 
PART-II (PRICE BID) 
TENDER NO : 
NAME OF WORK : 
PROJECT: 
DUE DATE OF SUBMISSION: 
 
CONTAINING THE FOLLOWING 

 

i Covering letter/Offer forwarding letter of Tenderer enclosed in Part-I  

ii Volume II – PRICE BID ( Duly Filled in Schedule of Rates – rate/price to be entered 
in words as well as figures) 

 

 

 OUTER COVER  

 ENVELOPE-IV (MAIN ENVELOPE / OUTER ENVELOPE)  
superscribed as: 
TECHNO-COMMERCIAL BID, PRICE BID & EMD 
TENDER NO: 
NAME OF WORK: 
PROJECT: 
DUE DATE OF SUBMISSION: 
 
 
CONTAINING THE FOLLOWING: 

 

i o Envelopes I 
o Envelopes II 
o Envelopes III  

 

 
 

SPECIAL NOTE: All documents/ annexures submitted with the offer shall be properly annexed and placed in 
respective places of the offer as per enclosure list mentioned in the covering letter. BHEL shall not be responsible for 
any missing documents. 
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7.0 Deviation with respect to tender clauses and additional clauses/suggestions in Techno-commercial bid / Price 
bid shall NOT be considered by BHEL. Bidders are requested to positively comply with the same.  

 
8.0 BHEL reserves the right to accept or reject any or all Offers without assigning any reasons thereof. BHEL also 

reserves the right to cancel the Tender wholly or partly without assigning any reason thereof. Also BHEL shall 
not entertain any correspondence from bidders in this matter (except for the refund of EMD). 

 
9.0        Assessment of Capacity of Bidders: Not applicable 

 
10.0 Since the job shall be executed at site, bidders must visit site/ work area and study the job content, facilities 

available, availability of materials, prevailing site conditions including law & order situation, applicable wage 
structure, wage rules, etc. before quoting for this tender. They may also consult this office before submitting their 
offers, for any clarifications regarding scope of work, facilities available at sites or on terms and conditions.  
 

11.0 For any clarification on the tender document, the bidder may seek the same in writing or through e-mail and/or 
through e-procurement portal, as per specified format, within the scheduled date for seeking clarification, from 
the office of the undersigned. BHEL shall not be responsible for receipt of queries after due date of seeking 
clarification due to postal delay or any other delays. Any clarification / query received after last date for seeking 
clarification may not be normally entertained by BHEL and no time extension will be given. 

 
12.0 BHEL may decide holding of pre-bid discussion [PBD] with all intending bidders as per date indicated in the NIT. 

The bidder shall ensure participation for the same at the appointed time, date and place as may be decided by 
BHEL. Bidders shall plan their visit accordingly. The outcome of pre-bid discussion (PBD) shall also form part of 
tender. 
 

13.0 In the event of any conflict between requirement of any clause of this specification/ documents/drawings/data 
sheets etc. or requirements of different codes/standards specified, the same to be brought to the knowledge of 
BHEL in writing for clarification before due date of seeking clarification (whichever is applicable), otherwise, 
interpretation by BHEL shall prevail. Any typing error/missing pages/ other clerical errors in the tender 
documents, noticed must be pointed out before pre-bid meeting/submission of offer, else BHEL’s interpretation 
shall prevail. 
 

14.0 Unless specifically mentioned otherwise, bidder’s quoted price shall deemed to be in compliance with tender 
including PBD. 
 

15.0 Not applicable 
 

16.0 The Bidder has to satisfy the Pre-Qualifying Requirements stipulated for this Tender in order to be qualified.  
The Price Bids of only those bidders will be opened who will be qualified for the subject job on the basis of 
satisfying the Pre-Qualification Criteria specified in this NIT as per Annexure-I (as applicable), past performance 
etc. and date of opening of price bids shall be intimated to only such bidders. BHEL reserves the right not to 
consider offers of parties under HOLD.  

 
17.0 In case BHEL decides on a `Public Opening', the date & time of opening of the sealed PRICE BID shall be 

intimated to the qualified bidders and in such a case, bidder may depute one authorized representative to witness 
the price bid opening. BHEL reserves the right to open ‘in-camera’ the ‘PRICE BID’ of any or all 
Unsuccessful/Disqualified bidders under intimation to the respective bidders.  
 

18.0 Validity of the offer shall be for six months from the latest due date of offer submission (including 

extension, if any) unless specified otherwise. 
 

19.0 Not used. 

    
20.0 On submission of offer, further consideration will be subject to compliance to tender & qualifying requirement 

and customer’s acceptance, as applicable. 
 

21.0 In case the bidder is an “Indian Agent of Foreign Principals”, ‘Agency agreement has to be submitted along with 
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Bid, detailing the role of the agent along with the terms of payment for agency commission in INR, along with 
supporting documents.  
 

22.0 The bidders shall not enter into any undisclosed M.O.U. or any understanding amongst themselves with respect 
to tender.  
 

23.0 Consortium Bidding (or Technical Tie up) – Not applicable 
 

24.0 The bidder shall submit documents in support of possession of ‘Qualifying Requirements’ duly self-certified and 
stamped by the authorized signatory, indexed and properly linked in the format for PQR. In case BHEL requires 
any other documents/proofs, these shall be submitted immediately. 
 

25.0 The bidder may have to produce original document for verification if so decided by BHEL.  
 

26.0 The consultant / firm (and any of its affiliates) shall not be eligible to participate in tender(s) for the related works 
or services for the same project, if they were engaged for the consultancy services. 
 

27.0 Guidelines/rules in respect of Suspension of Business dealings, Vendor evaluation format, Quality, Safety & HSE 
guidelines, Experience Certificate, etc. may undergo change from time to time and the latest one shall be followed. 
The abridged version of extant ‘Guidelines for suspension of business dealings with suppliers/ contractors’ is 
available on www.bhel.com  on “supplier registration page”.                
 

28.0 The offers of the bidders who are on the banned/ hold list and also the offer of the bidders, who engage the 
services of the banned/ hold firms, shall be rejected. The list of banned/ hold firms is available on BHEL web site 
www.bhel.com. 

 
            28.1        Integrity commitment, performance of the contract and punitive action thereof: 
     

          28.1.1    Commitment by BHEL: 
                     BHEL commits to take all measures necessary to prevent corruption in connection with the tender 

Process and execution of the contract. BHEL will during the tender process    treat all Bidder(s) in a 
transparent and fair manner, and with equity. 

 
                28.1.2   Commitment by Bidder/ Supplier/ Contractor: 
 

(i) The bidder/ supplier/ contractor commit to take all measures to prevent corruption and will not directly or 
indirectly influence any decision or benefit which he is not legally entitled to nor will act or omit in any 
manner which tantamount to an offence punishable under any provision of the Indian Penal Code, 1860 
or any other law in force in India.   

 
                      (ii)   The bidder/ supplier/ contractor will, when presenting his bid, disclose any and all payments he has made, 

and is committed to or intends to make to agents, brokers or any other intermediaries in connection with 
the award of the contract and shall adhere to relevant guidelines issued from time to time by Govt. of 
India/ BHEL. 

 
                   (iii)   The bidder/ supplier/ contractor will perform/ execute the contract as per the contract terms & conditions 

and will not default without any reasonable cause, which causes loss of business/ money/ reputation, to 
BHEL. 

  
            If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post tendering/ award/ execution/ post-execution 

stage indulges in mal-practices, cheating, bribery, fraud or and other misconduct or formation of cartel so as to 
influence the bidding process or influence the prices or acts or omits in any manner which tantamount to an offence 
punishable under any provision of the Indian Penal Code, 1860 or any other law in force in India, then, action may 
be taken against such bidder/ supplier/ contractor as per extent guidelines of the company available on 
www.bhel.com and / or under applicable legal provisions. 

 
 

http://www.bhel.com/
http://www.bhel.com/
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29.0 Micro and Small Enterprises (MSE)  
            Any Bidder falling under MSE category, shall furnish the following details & submit documentary evidence/ Govt. 

Certificate etc. in support of the same along with their techno-commercial offer. 
 

Type under MSE SC/ST owned Women owned Others (excluding SC/ ST & Women Owned) 

         Micro    

        Small    

            
         Note: - If the bidder does not furnish the above, offer shall be processed construing that the bidder is not falling 

under MSE category. 
a) MSE suppliers can avail the intended benefits in respect of the procurements related to the Goods and Services 

only (Definition of Goods and Services as enumerated by Govt. of India vide Office Memorandum F. No. 
21(8)/2011-MA dtd. 09/11/2016 office of AS & DC, MSME) only if they submit along with the offer, attested 
copies of either Udyam Registration Certificate or EM-II certificate having deemed validity (five years from the 
date of issue of acknowledgement in EM-II) or valid NSIC certificate or Udyog Aadhar Memorandum (UAM) & 
Acknowledgement or EM-II Certificate along with attested copy of a CA certificate (format enclosed as 
Annexure – 3) where deemed validity of EM-II certificate of five years has expired applicable for the relevant 
financial year (latest audited). Date to be reckoned for determining the deemed validity will be the last date of 
Technical Bid submission. Non submission of such documents will lead to consideration of their bids at par 
with other bidders. No benefits shall be applicable for this enquiry if the above required documents are not 
submitted before price bid opening. If the tender is to be submitted through e-procurement portal, then the 
above required documents are to be uploaded on the portal. Documents should be notarized or attested by a 
Gazetted officer. Documents submitted by the bidder may be verified by BHEL for rendering the applicable 
benefits.  
 

30.0 The Bidder along with its associate/ collaborators/ sub-contractors/ sub-vendors/ consultants/ service providers 
shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website http://www.bhel.com and shall 
immediately bring to the notice of BHEL Management about any fraud or suspected fraud as soon as it comes to 
their notice. 

 
31.0 PREFERENCE TO MAKE IN INDIA: 

For this procurement, the local content to categorize a supplier as a Class I local supplier/ Class II local 
Supplier/Non-Local Supplier and purchase preferences to Class I local supplier, is as defined I Public Procurement 
(Preference to Make in India), Order 2017 dated 04.06.2020 issued by DPIIT. In case of subsequent orders issued 
by the nodal ministry, changing the definition of local content for the items of the NIT, the same shall be applicable 
even if issued after issue of this NIT, but before opening of Part-II bids against this NIT. 
 

31.1      Compliance to Restrictions under Rule 144 (xi) of GFR 2017 
 

I. Any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the 
bidder is registered with the Competent Authority. The Competent Authority for the purpose of this Clause 
shall be the Registration Committee constituted by the Department for Promotion of Industry and Internal 
Trade (DPIIT). 

II. “Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) means any person 
or firm or company, including any member of a consortium or joint venture (that is an association of several 
persons, or firms or companies), every artificial juridical person not falling in any of the descriptions of bidders 
stated hereinbefore, including any agency branch or office controlled by such person, participating in a 
procurement process. 

III.      “Bidder from a country which shares a land border with India” for the purpose of this Clause means:- 
a. An entity incorporated established or registered in such a country; or 
b. A subsidiary of an entity incorporated established or registered in such a country; or 
c. An entity substantially controlled through entities incorporated, established or registered in such a 

country; or 
d. An entity whose beneficial owner is situated in such a country; or 
e. An Indian (or other) agent of such an entity; or 
f. A natural person who is a citizen of such a country; or 
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g. A consortium or joint venture where any member of the consortium or joint venture falls under any of the 
above. 

IV.     The beneficial owner for the purpose of (III) above will be as under: 
1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s), who, 

whether acting alone or together or through one or more juridical person, has a controlling ownership 
interest or who exercises control through other means. 

                             Explanation 
a. “Controlling ownership interest” means ownership of or entitlement to more than twenty-five 

per cent of shares or capital or profits of the company. 
b. “Control” shall include the right to appoint majority of the directors or to control the management 

or policy decisions including by virtue of their shareholding or management rights or 
shareholders agreements or voting agreements. 

2. In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone or 
together, or through one or more juridical person, has ownership of entitlement to more than fifteen 
percent of capital or profits of the partnership. 

3. In case of an unincorporated association or body of individuals, the beneficial owner is the natural 
person(s), who, whether acting alone or together, or through one or more juridical person has ownership 
of or entitlement to more than fifteen percent of the property or capital or profits of the such association 
or body of individuals. 

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is the relevant 
natural person who holds the position of senior managing official; 

5. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the 
trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and any other natural 
person exercising ultimate effective control over the trust through a chain of control or ownership. 

V. An Agent is a person employed to do any act for another, or to represent another in dealings with third person. 
VI. The successful bidder shall not be allowed to sub-contract works to any contractor from a country which shares 

a land border with India unless such contractor is registered with the Competent Authority. 
 

Note: 
(i) The bidder shall provide undertaking for their compliance to this Clause, in the format provided in Annexure-

11.  
(ii) Registration of the bidder with Competent Authority should be valid at the time of submission of bids and at the 

time of acceptance of the bids. 
 

32.0 Bid should be free from correction, overwriting, using corrective fluid, etc. Any interlineation, cutting, erasure or 
overwriting shall be valid only if they are attested under full signature(s) of person(s) signing the bid else bid shall 
be liable for rejection. All overwriting/cutting, etc. will be numbered by bid opening officials and announced during 
bid opening.  
 

33.0 In the course of evaluation, if more than one bidder happens to occupy L-1 status, effective L-1 will be decided by 
soliciting discounts from the respective L-1 bidders.  
 
In case more than one bidder happens to occupy the L-1 status even after soliciting discounts, the L-1 bidder shall 
be decided by a toss/ draw of lots, in the presence of the respective L-1 bidder(s) or their representative(s). 
 
Ranking will be done accordingly. BHEL’s decision in such situations shall be final and binding. 
 

34.0 The Bidder declares that they will not enter into any illegal or undisclosed agreement or understanding, whether 
formal or informal with other Bidder(s). This applies in particular to prices, specifications, certifications, subsidiary 
contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce 
cartelization in the bidding process. 
 
In case, the bidder is found having indulged in above activities, suitable action shall be taken by BHEL as per 
extant policies/ guidelines. 
 

35.0     Not used 
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36.0 Order of Precedence: 
 

In the event of any ambiguity or conflict between the Tender Documents, the order of precedence shall be in the 
order below: 

a. Amendments/Clarifications/Corrigenda/Errata etc. issued in respect of the tender documents by BHEL 
b. Notice Inviting Tender (NIT) 
c. Price Bid 
d. Tender Terms & Conditions 
e. Forms and Procedures  

 

It may please be noted that guidelines/ circulars/ amendments/ govt. directives issued from time to time shall also be 
applicable.  

 
                     

 
   for BHARAT HEAVY ELECTRICALS LTD 

                                                                                              (SCT) 
 
 
Enclosure: 

(i) Annexure-1:   Pre Qualifying Requirements. 
(ii) Annexure-2:   Check List. 
(iii) Annexure-3:   Certificate by Chartered Accountant 
(iv) Annexure-4:   Undertaking as per D-4 of Annexure-1 i.e. PQR 
(v) Annexure-5:   Declaration reg. Related Firms & their areas of Activities 
(vi) Annexure-6:   Declaration reg. minimum local content in line with revised public procurement 
(vii) Annexure-7:   Declaration by the Contractor 
(viii) Other Tender documents as per this NIT. 
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     ANNEXURE - 1 
 

PRE QUALIFYING  REQUIREMENTS (PQR)  
 

JOB Comprehensive Annual Maintenance Contract for both the elevators 
installed at BHEL PSNR and CLD offices for 1 year. 
 

TENDER NO. BHEL/NR/SCT/ADMIN/ELEVATOR AMC/1252 
 

 

SL. 

NO. 

NAME AND DESCRIPTION OF PRE QUALIFICATION 

CRITERIA 

Bidder’s claim in respect of 
fulfilling the PQR criteria 

A Submission of Integrity Pact Not applicable 

B Assessment of Capacity of bidder to execute the work as 

per clause 9.0 of NIT Not applicable 

C-1 

 

 

 

 

 
C-1.1 

 

C-1.2 

 

C-1.3 

 

Technical 
Bidder who wish to participate should have 
experience as follows: 
Bidder should have executed similar work for any one of 

the following in last seven years from latest date of bid 

submission.  

 

One (01) work of value not less than Rs. 1.25 Lakh. 

                                      OR 

Two (02) works each of value not less than Rs. 0.78 Lakh. 

                                      OR 

Three (03) works each of value not less than Rs. 0.63 

Lakh. 

 

Note:- “Similar Work” means providing services of AMC 

of OTIS/KONE/Schindler or equivalent make Passenger 

elevators in Govt. Sector offices/ Private Sector offices/ 

residential society buildings. 

 

Applicable 

D 

D-1 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

FINANCIAL 

TURNOVER 

Bidders must have achieved an average annual financial 
turnover (Audited) of Rs. 0.47 Lakh or more over last 
three Financial Years (FY) i.e. (2017-18, 2018-19 & 2019-

20 OR 2018-19, 2019-20 & 2020-21). Bidder shall submit 
audited accounts (balance sheets and profit & loss 
account) in support of this.  
 
In case audited financial statements have not been 
submitted for all the three years as indicated above, then 
the applicable audited statements submitted by the 
bidders against the requisite three years, will be averaged 
for three years i.e. total divided by three. 
 

 

 

 

 

 

 

 

 

Applicable 
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D-2 

 

 

 

 

 
 
 

D-3 

 

 

 

 
D-4 

If financial statements are not required to be audited 
statutorily, then instead of audited financial statements, 
financial statements are required to be certified by 
Chartered Accountant. 

 
Net worth:   

Net Worth (Only in case of companies) of the Bidder 
should be positive.  

Note: Net worth shall be calculated based on the latest 
Audited Accounts as furnished for ‘D-1’ above.  
Net worth = Paid up share capital + Reserves 

 

Profit:  Bidder must have earned profit in any one of the 
three financial years as applicable in the last three 
financial years as furnished for ‘D-1’ above. 
Note: PROFIT shall be PBT earned during any one year 
of last three financial years as in ‘D-1’ above. 
 
Bidder must not be under Bankruptcy Code Proceedings 
(IBC) by NCLT or under Liquidation / BIFR, which will 
render him ineligible for participation in this tender, and 
shall submit undertaking to this effect. (ANNEXURE – 4) 

 

 

 

 

 

 

 

 

 

 

 

 

E Approval of Customer Not Applicable 

F Consortium Criteria Not Applicable 

 

Explanatory Notes for QR ‘C’; 
 
1. For sl. no. ‘C’ above, “Similar Work” means providing services of AMC of 

OTIS/KONE/Schindler or equivalent make Passenger elevators in Govt. Sector offices/ 
Private Sector offices/ residential society buildings. 
 
Bidder has to submit the declaration form (mentioned in Tender Terms & Conditions "as 
Form 1": Annexure-A) confirming the knowledge about both the OTIS elevators installed 
at BHEL PSNR & CLD office. 
 

2. For evaluation of PQR, in case Bidder alone does not meet the pre-qualifying technical 
criteria C above, bidder may utilize the experience of its Parent/ Subsidiary Company along 
with its own experience, subject to following:  

 
a) The parent company shall have a controlling stake of ≥50% in the subsidiary company 

(as per Format-1). 
b) The Parent Company/ Subsidiary Company of which experience is being utilized for 

bidding shall submit Security Deposit (SD) equivalent to 1% of the total contract value. 
c) The parent/ subsidiary company and bidder shall provide an undertaking that they are 

jointly or severally responsible for successful performance of the contract (as per 
Format-2). 

 
3. For sl. no. ‘C’ above, actual executed value shall be considered.  
4. Completion date for achievement of the technical criteria should be in the last 7 years 

ending on the ‘latest date of Bid Submission’ of Tender irrespective of date of the start of 
work. Completion date shall be reckoned from the “FY quarter of bid submission”. 
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BIDDER SHALL SUBMIT ABOVE PRE-QUALIFICATION CRITERIA FORMAT, DULY FILLED-IN, 
SPECIFYING RESPECTIVE ANNEXURE NUMBER AGAINST EACH CRITERIA AND FURNISH RELEVANT 
DOCUMENT INCLUSIVE OF WORK ORDER AND WORK COMPLETION CERTIFICATE ETC IN THE 
RESPECTIVE ANNEXURES IN THEIR OFFER. 
 
Credentials submitted by the bidder against “PRE QUALIFYING CRITERIAS” shall be verified for its authenticity. 
In case, any credential (s) is/are found unauthentic, offer of the bidder is liable to the rejection. BHEL reserves 
the right to initiate any further action as per extant guidelines for Suspension of Business Dealings. 

 
 
 
 
 
 
 
 

  

5. “Executed” means the bidder should have achieved the specified technical criteria even if 
the Contract has not been completed or closed. 

 
6. For QR ‘C’ above, Value of work is to be updated with indices for "All India Avg. Consumer 

Price index for industrial workers" and "Monthly Whole Sale Price Index for All Commodities" 

with base month as per last month of work execution and indexed up to three (3) months 

prior to the month of latest due date of bid submission as per following formula- 

 
P =    R + 0.425 x R x (XN - X0) + 0.425 x R x (YN - Y0)  

                                         X0                                                   Y0 

Where  

P   =    Updated value of work 

R   =    Value of executed work  

XN =    All India Avg. Consumer Price index for industrial workers for three months prior to 

the month of latest due date of bid submission (e.g. If latest bid submission date is 

02-Mar-17, then bid submission month shall be reckoned as March’17 and index for 
Dec’2016 shall be considered).  

X0 =    All India Avg. Consumer Price index for industrial workers for last month of work 

execution.  

YN =   Monthly Whole Sale Price Index for All Commodities for three months prior to the 

month of latest due date of bid submission (e.g. If latest bid submission date is 02-

Mar-17, then bid submission month shall be reckoned as March’17 and index for 
Dec’2016 shall be considered).  

Y0 =   Monthly Whole Sale Price Index for All Commodities for last month of work      
execution. 

 
7. Relevant documents, meeting above requirements at C & D, shall be submitted by bidders. 
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Format-1 
 

 
 

Certificate for relationship between Parent Company / Subsidiary Company and the bidder 
 
 
 
To, 
……………………. 

……………………. 

 
 
Dear Sir, 
 

Sub: Bid for NIT No ……………..dated…………… for “……………………….” (name of the tender). 

 

We hereby certify that M/s…………………………..…… is Parent Company/ Subsidiary Company of M/s ... ………(the 
bidder) and details of equity holding of the Parent Company in Subsidiary Company as on ….………….(not earlier than 
seven days prior to the Bid Submission Date) are given as below: 

 

 

 

(Insert Name and Signature of Statutory Auditor or practicing Company Secretary of the Bidder) 
 

Name of Parent Company Name of Subsidiary Company  

Percentage of Equity Holding of 

Parent Company in  Subsidiary 

Company 
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Format-2 
 

 

Undertaking from the Parent Company/ Subsidiary Company of the bidder 

(On the Letter Head of Parent Company/ Subsidiary Company, as applicable) 

 

From, 

Name: 

Full Address: 

 

Telephone No.: 

E-mail address: 

Fax/No.: 

 
To, 
…………………….. 
…………………….. 
 
Dear Sir, 
 
We refer to the NIT No ........................... dated…………… for “……………………….” (name of the Tender).  
 

“We have carefully read and examined in detail the NIT/Tender Terms and Conditions, including in particular, Clause .... of 

the NIT/Tender, regarding submission of an Undertaking, as per the prescribed Format 1 of the NIT/ Tender. 

We confirm that M/s……………………………………… (the Bidder) has been authorized by us to use our Technical 

capability for meeting the Technical Criteria as specified in Clause…………..of the PQR of the NIT/Tender referred above.  
 

We agree to submit the Security Deposit equivalent to 1% of the total contract value in addition to Security Deposit to be 

submitted by Bidder as per Clause………......of the NIT/Tender for fulfilment of all obligations in terms of provisions of the 

contract, in the event of …………………………..(the Bidder) being selected as the Successful Bidder. 
 

We confirm that we along with M/s…………………………….…….……(the bidder), are jointly or severally responsible for 
successful performance of the contract. 

We confirm that our company shall not participate in the above tender as a ‘Standalone Bidder’ or as a ‘Consortium bidder’ 
and also shall not authorize any other bidder to use our Technical capability for the above tender. 

 

All the terms used herein but not defined, shall have the meaning as ascribed to the said terms under the referred 

NIT/Tender. 

 
 
 

Signature of Managing Director/Authorized signatory of Parent/ Subsidiary Company 
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ANNEXURE - 2 

CHECK LIST 

NOTE:- Tenderers are required to fill in the following details and no column should be left blank   

1 Name of the Tenderer  

2 Address of the Tenderer  

3 Type of the Firm/ Company  

(i) In case of Individual Tenderer His / her full name, address and place & nature of business shall be 
furnished along with the offer. 

(ii) In case of Partnership Firm The names of all the partners and their addresses, A copy of the partnership 
deed/instrument of partnership dully certified by the Notary Public shall be 
furnished along with the offer.. 

(iii) In case of Companies a) Date and place of registration including date of commencement certificate 
in case of Public Companies (certified copies of Memorandum and articles 
of Association are also to be furnished). 

b) Nature of business carried on by the Company and the provisions of the 
Memorandum relating thereof. 

4.a Details of Contact person for this Tender Name : Mr/ Ms 

Designation: 

Telephone No: 

Mobile No: 

Email ID: 

Fax No: 

4.b Details of alternate Contact person for 
this Tender 

Name : Mr/ Ms 

Designation: 

Telephone No: 

Mobile No: 

Email ID: 

Fax No: 

5 EMD DETAILS    Mode of payment: Demand Draft/ NEFT/ RTGS/ OTHER 

Details of Transaction: 

6 Validity of Offer  TO BE VALID FOR SIX MONTHS FROM DUE DATE 

 
DESCRIPTION 

APPLICABILITY 

(BY BHEL) 

ENCLOSED 
BY BIDDER 

7 Whether all pages of the Tender documents including annexures, 
appendices etc are read and understood Applicable/ Not Applicable YES / NO 

8 Whether the format for compliance with PRE QUALIFICATION CRITERIA 
(ANNEXURE – 1 ) is understood and filled with proper supporting 
documents referenced in the specified format 

Applicable/ Not Applicable 

YES / NO 

9 Audited Balance Sheet and profit & Loss Account for the last three years Applicable/ Not Applicable YES / NO 

10 Copy of PAN Card Applicable/ Not Applicable YES / NO 

11 Copy of GST registration  Applicable/ Not Applicable YES / NO 
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SL. 
NO. DESCRIPTION 

APPLICABILITY 

(BY BHEL) 

ENCLOSED 
BY BIDDER 

12 Organization Chart of the tenderer’s organization, including the names, 
addresses and contact information of the Directors/Partners shall be 
furnished along with the offer. 

Applicable/ Not Applicable 
YES / NO 

13 Integrity Pact  Applicable/ Not Applicable YES / NO 

14 Offer forwarding letter / tender submission letter [Form No. F-01 (Rev 00)] Applicable/ Not Applicable YES / NO 

15 Declaration by Authorised Signatory [Form No: F-02 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

16 Declaration by Authorised Signatory regarding Authenticity of submitted 

documents [Form No: F-02A (Rev 00)] 

Applicable/ Not Applicable 
YES / NO 

17 No Deviation Certificate [Form No: F-03 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

18 Declaration confirming knowledge about Site Conditions [Form No: F-04 
(Rev 00)] 

Applicable/ Not Applicable 
YES / NO 

19 Declaration for relation in BHEL [Form No: F-05 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

20 Non-Disclosure Certificate [Form No: F-06 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

21 Bank Account Details for E-Payment [Form No: F-07 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

22 Format for seeking clarification [Form No: F-08 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

23 Capacity Evaluation of Bidder for current Tender [Form No: F-09 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

24 Power of Attorney for Submission of Tender/Signing Contract Agreement 
[Form No: F-25 (Rev 00)] 

Applicable/ Not Applicable 
YES / NO 

25 Analysis of Unit rates  [Form No: F-26 (Rev 00)] Applicable/ Not Applicable 
YES / NO 

26 Tie Ups/Consortium Agreement are submitted as per format  [Form No: F-
22 (Rev 00)] 

Applicable/ Not Applicable 
YES / NO 

 
NOTE : STRIKE OFF ‘YES’ OR  ‘NO’, AS APPLICABLE. TENDER NOT ACCOMPANIED BY THE PRESCRIBED ABOVE 
APPLICABLE DOCUMENTS ARE LIABLE TO BE SUMMARILY REJECTED. 

 
 
 
DATE  :                                            Sign. of the AUTHORISED SIGNATORY 

(With Name, Designation and Company seal) 
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 ANNEXURE – 3 
 

Certificate by Chartered Accountant on letter head 
(applicable upto 31st March’2021 in line with MSME notification no. S.O. 2119 (E), dated 26th June’2020) 

This is to Certify that M/S  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , 
(hereinafter referred to as 'company') having its registered office at …………………………………………………… 
 ..............................................................................  i s  reg is te red under  MSMED Ac t  2006,  (En t rep reneur  
Memorandum No (Part—II)/ Udyam Registration Certificate No. 
……………………………………………………………………………………… dtd: ……………………………………., 
Category:  ................................................................................ (Micro/Small/Medium)). (Copy enclosed). 

Further verified from the Books of Accounts that the investment of the company as per the latest 

audited financial year………………. as per MSMED Act 2006 is as follows:  

1.  For Manufacturing Enterprises: Investment in plant and machinery (i.e. original cost excluding land and 
building and the items specified by the Ministry of Small Scale Industries vide its notification No. S.O.1722(E) dated October 5, 
2006: 
Rs ..................................... Lacs 

2. For Service Enterprises: Investment in equipment (original cost excluding land and building and furniture, fittings and 
other items not directly related to the service rendered or as may be notif ied under the MSMED Act, 2006: 

Rs ..................................... Lacs 

3. For Enterprises (having EM-II Certificate/ valid NSIC Certificate or Udyog Aadhar Memorandum): Investment in plant and 
machinery or equipment is Rs…………………… Lacs and turnover is Rs. …………………………. Lacs (as notified in MSME 
notification no. S.O. 2119 (E) dated 26.06.2020) 

4. For Enterprises (having EM-II Certificate/ valid NSIC Certificate or Udyog Aadhar Memorandum): Investment in plant and 
machinery or equipment is Rs…………………… Lacs and turnover is Rs. …………………………. Lacs (as notified in MSME 
notification no. S.O. 2119 (E) dated 26.06.2020) 

(Strike off whichever is not applicable) 

 
 T h e  a b o v e  i n v e s t m e n t  o f  R s  . . . . . . . . . . . . . . . . . . . . .  … … … … L a c s  i s  w i t h i n  p e r m i s s i b l e  l i m i t  o f  
Rs ............................... Lacs for  ........................................... Micro / Small/ Medium (Strike off which is not applicable)  
Category under MSMED Act 2006. 

Or 
The enterprise has been graduated upward from its original category (micro/small/medium) (strike off which is not 

applicable), the enterprise shall maintain its prevailing status till expiry of one year from the close of year of 

registration, as notified vide S.O. No. 2119 (E) dated 26.06.2020 published in the gazette notification dated 

26.06.2020 by Ministry of MSME. 

Or 

The enterprise has been reverse-graduated from its original category (micro/small/medium) (strike off which is not 

applicable), the enterprise will continue in its present category till the closure of the financial year and it will be given 

the benefit of the changed status only with effect from 1 st April of the financial year following the year in which such 

change took place, as notified vide S.O. No. 2119 (E) dated 26.06.2020 published in the gazette notification dated 

26.06.2020 by Ministry of MSME. 
Date:  

 
(Signature) 
 
Name: 
Membership Number: 
Seal of the Chartered Accountant 
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ANNEXURE – 4 

 

UNDERTAKING 
 

(To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender) 
 
 
Dear Sir/Madam, 
 
Sub: DECLARATION REGARDING INSOLVENCY/ LIQUIDATION/ BANKRUPTCY PROCEEDINGS  
 
Ref: NIT/Tender Specification No:  
 
 

I/We, _______________________________________________________________________________________ 

declare that, I/We am/are not under insolvency resolution process or liquidation or Bankruptcy Code Proceedings (IBC) 

as on date, by NCLT or any adjudicating authority/authorities, which will render us ineligible for participation in this tender. 

 
 
 

Sign. of the AUTHORISED SIGNATORY 
(With Name, Designation and Company seal) 

 
 
Place: 
Date: 
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ANNEXURE-5 
 

DECLARATION 
 

Date: _________ 
To:   _______________________ 
Address:                BHEL,__________________ 
   _______________________ 
   _______________________ 
   _______________________ 
Email:   _______________________ 
 
Sub: Details of related firms and their area of activities 
 
Dear Sir/ Madam, 
 
Please find below details of firms owned by our family members that are doing business/ registered for same item with 
BHEL, _______________ (NA, if not applicable) 
 

1 Material Category/ Work Description  

Name of Firm  

Address of Firm  

Nature of Business  

Name of Family Member  

Relationship  

2 Material Category/ Work Description  

Name of Firm  

Address of Firm  

Nature of Business  

Name of Family Member  

Relationship  

…   

 
Note: I certify that the above information is true and I agree for penal action from BHEL in case any of the above 
information furnished is found to be false.     

 
 

Regards, 
 

(________________________) 
 

From:               M/s ___________________ 
Supplier Code:              _______________________ 

Address:  _______________________ 
   _______________________ 
   _______________________ 
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Annexure-6 
 

DECLARATION REGARDING MINIMUM LOCAL CONTENT IN LINE WITH  
REVISED PUBLIC PROCUREMENT (PREFERENCE TO MAKE IN INDIA), ORDER 2017 DATED 04TH 

JUNE, 2020 AND SUBSEQUENT ORDER(S) 
(To be typed and submitted in the Letter Head of the Entity/Firm providing certificate as applicable) 

---------------------------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender) 
 
Dear Sir, 

Sub: Declaration reg. minimum local content in line with Public Procurement (Preference to Make in India), 
Order 2017-Revision, dated 04th June, 2020 and subsequent order(s). 

Ref : 1) NIT/Tender Specification No: …………………………, 
         2) All other pertinent issues till date 

 

We hereby certify that the items/works/services offered by……………………………………… (specify the name of 

the organization here) has a local content of _______ % and this meets the local content requirement for ‘Class-
I local supplier’ / ‘Class II local supplier’ ** as defined in Public Procurement (Preference to Make in India), 
Order 2017-Revision dated 04.06.2020 issued by DPIIT and subsequent order(s). 

 
The details of the location(s) at which the local value addition is made are as follows: 
 
1.   ______________   2. ______________ 
 
3.   ______________   4. ______________ 
… 
… 
… 
 
Thanking you, 
Yours faithfully, 

 
(Signature, Date & Seal of  

Authorized Signatory of the Bidder) 

 

** - Strike out whichever is not applicable. 

Note:  
1. Bidders to note that above format Duly filled & signed by authorized signatory, shall be submitted along with the 

techno-commercial offer.  

2. In case the bidder’s quoted value is in excess of Rs. 10 crores, the authorized signatory for this declaration shall 
necessarily be the statutory auditor or cost auditor of the company (in the case of companies) or a practising cost 

accountant or practicing chartered accountant (in respect of suppliers other than companies).  

3. In the event of false declaration, actions as per the above order and as per BHEL Guidelines shall be initiated 

against the bidder. 
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ANNEXURE-7 
 

DECLARATION REGARDING COMPLIANCE TO RESTRICTIONS UNDER RULE 144 (xi) OF GFR 2017 
(To be typed and submitted in the Letter Head of the Entity/ Firm providing certificate as applicable) 

------------------------------------------------------------------------------------------------------------------ 
To, 
(Write Name & Address of Officer of BHEL inviting the Tender) 
 
Dear Sir, 
 
Sub: Declaration regarding compliance to Restrictions under Rule 144 (xi) of GFR 2017 
   
Ref : 1) NIT/Tender Specification No: …………………………, 
         2) All other pertinent issues till date 
 
I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with 
India and on sub-contracting to contractors from such countries. I certify that ________________       (SPECIFY THE 
NAME OF THE ORGANIZATION HERE), is not from such a country/ has been registered with the Competent Authority 
(attach valid registration by the Competent Authority, i.e., the Registration Committee constituted by the Dept. for Promotion of Industry 

and Internal Trade (DPIIT); and will not sub-contract any work to a contractor from such countries unless such contractor is 
registered with the Competent Authority. (attach relevant valid registration, if applicable)   
 
I hereby certify that we fulfil all requirements in this regard and is eligible to be considered. 
 
Thanking you, 
Yours faithfully, 

 

 

 

(Signature, Date & Seal of  
Authorized Signatory of the Bidder) 

 

 

 

Note:  Bidders to note that in case above certification given by a bidder, whose bid is accepted, is found to be false, then 

this would be a ground for immediate termination and for taking further action in accordance with law and as per 

BHEL guidelines. 

 
 



 

(i)   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TENDER 
TERMS & 

CONDITIONS  

 
Job: “Comprehensive Annual Maintenance 

Contract for both the elevators installed at BHEL 

PSNR and CLD offices for 1 year”. 
 

 

Bharat Heavy Electricals 
Limited 

  



Bharat Heavy Electricals Limited  

                                                  Power Sector-Northern Region, Noida 

           

TENDER FOR: “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT FOR BOTH THE 

ELEVATORS INSTALLED AT BHEL PSNR AND CLD OFFICES FOR 1 YEAR”. 
 

 (TENDER TERMS & CONDITIONS) 
 

BHEL PSNR is having 02 nos. of OTIS passenger elevators installed in BHEL PSNR & CLD office 

building. The details of the machines are as follows: 

1. 01. No. OTIS elevator M/c No- G005390 installed at PSNR side having passenger 

capacity of 8 persons & 544 Kg, 

2. 01. No. OTIS elevator M/c No- G008146 installed at CLD side having passenger capacity 

of 8 persons & 544 Kg. 

The CAMC for both the elevators (as mentioned above) is required for 01 year for which the scope 

of work is as mentioned below: 
 

1. SCOPE OF WORK: 

 

A. General Instruction: 

 

i. The Comprehensive AMC covers both the elevators and its equipment. Contractor 

has to keep elevators in healthy & sound working condition throughout the contract 

period.  

ii. Minor & Major Breakdown Maintenance of Elevators has to attend throughout the 

Contract period. Any break-down calls shall be attended within 24 hours from the 

time of intimation without any extra charge and elevator shall be made operational. 

Contractor shall ensure to rectify Minor breakdown within 1 day and Major 

breakdown in maximum of 3 days from the time of intimation.  

iii. Log book shall be maintained for each Elevator and submitted to BHEL. Log books 

shall contain the list of parts replaced during monthly maintenance.  

iv. Both the elevators have to be load tested for rated capacity as per relevant standards 

in the presence of BHEL.  

v. Contractor is advised to have a site visit, inspect the Elevator before submitting the tender 

to have complete details of Elevators (as per Annexure-A). 

vi. Maintenance shall be carried out according to the instructions of BHEL. 

vii. Faulty parts that need replacement are to be replaced with the same specification 

and same make of OTIS; if the part of same specification and make is not available it 

is to be replaced with spars/parts of higher specifications/ configuration and/or 

make/brand agreed by BHEL. The replaced spare parts should be new and at par with 

the faulty parts. 

viii. The replacement of the following components is outside the scope of this contract  

a) Elevator car enclosure. 

b) Bulbs (including fluorescent tubes) 

c) Incoming electrical wiring up to main switches in the machine room 



d) Main switches in the machine room 

e) Dry cells, batteries & LCD 

f) Decorative items including mirror and hand rail 

B. Contractor Responsibilities:  

Contractor will deploy trained and skilled technician/ personnel. The technician should be 

qualified to keep the elevators in efficient, reliable and safe operating condition.  
 

C. Planned Maintenance:  

Contractor will monthly examine, lubricate and adjust the equipment and carry out planned 

maintenance as per Annexure-B in systematic and controlled manner.   
 

 

D. Repair or replace parts:  

The contractor has to repair /replace the defective parts with original OTIS manufactured 

spare parts or higher specification. No payment shall be made to contractor for 

repairing/replacing of defective parts {Except parts mentioned at clause no. viii of 1 (A), 

scope of work}. The details of the parts/components/equipment covered under CAMC are 

as below:   

i. All wire ropes and chains (where fitted) as often as required to maintain adequate 

factor of safety, to equalize the tension on all hoisting ropes, repair or replace 

conductor cables and hoist way and machine room elevator wiring. 

ii. Machine, worm gear, thrust bearing, drive sheave, drive sheave bearing, break 

contact, linings and components. 

iii. Motor, Motor Generator, Motor winding, rotating elements, commutator, Brushed, 

brush holder, bearing, coils, resistance for operating and motor circuits, magnet 

frames and other mechanical parts. 

iv. Controller, Selector, Levelling Devices, Cams, Relays, Solid State Components e.g. 

PCBs, Transducers, Resistors, Condensors, Power Amplifiers, Transformers, Contacts, 

Leads, Dashpots, Timing Devices, Steel Selector Tapes and Mechanical and Electrical 

Driving Equipment. 

v. Governor, Governor Sheave, Shaft Assembly, Bearings, Contacts and Governor Jaws. 

vi. Car and Hall Mechanical Buttons, Car and Hall Position Indicators, Hall Lanterns, Car 

Direction Indicators and all other Car and Landing Signal Fixtures, as installed by 

contractor.  

vii. Deflector or Secondary Sheave, Bearings, Car and Counterweight Guide Rails and 

Buffers, Top and Bottom Limit Switches, Governor Tension Sheave Assembly, 

Compensating Sheave Assembly, Car, Counterweight and Counterweight Guide Shoes 

including Rollers or Gibs. 

viii. Interlocks on Hoistway Door, Hoistway Door Hangers, Guides, Automatic Power 

Operated Door Operator, Car Door Hanger, Car Door Contact, Safety Shoe, Load 

Weighing Equipment, Car Frame, Car Safety Mechanism and Platform. 

ix. Furnish lubricants compounded to contractor’s stringent specifications. 
x. Examine periodically all safety devices and governors and make aIl custom for any 

safety tests.  

 

 

 



 

E. Spare part inventory:  

Contractor will maintain supply of frequently used spare parts and lubricants to meet the 

specific requirements of elevator. 
 

F. Quality control:  

Contractor will perform monthly, quarterly and half yearly survey of the elevators and its 

equipment for verification (as per Annexure-B) to keep them in healthy & sound working 

condition throughout the contract period. Contractor will also conduct periodic field audits 

of its personnel to maintain quality standards. Contractor field engineers will provide 

technical assistance & technical information. 
 

G. Safety Measures:  

 Contractor will periodically examine safety devices and governor of the equipment to 

ensure safety. In addition, contractor will conduct safety test of the equipment.  

 The contractor shall insure him and all his staff against accidents for the duration of the 

contract period at his cost. They shall follow necessary safety practices for working at 

elevated height, inside elevator, etc. The contractor shall produce proof of insurance 

cover before starting the work in BHEL.  

 BHEL will not be responsible for any type of injury including death caused to the 

contractor’s personal during the work.  
 

H. Time of response:  

Any break-down calls shall be attended within 24 hours from the time of intimation 

without any extra charge and elevator shall be made operational. Contractor shall ensure 

to rectify Minor breakdown in within 1 day and Major breakdown in maximum of 3 days 

from the time of intimation 
 

I. Wiring:  

Contractor will maintain current OTIS engineering wiring diagram during the execution of 

the contract and the same will be used exclusively by examiners or authorised contractor 

representatives. Current OTIS engineering wiring diagram is attached in the contract. 
 

 

J. Customer service:  

Contractor will assign a representative to BHEL who will periodically visit our building 

and will be available for consultation in any matter relating to the maintenance of the 

elevators. 

 

2. RIGHTS OF BHEL 

 

BHEL reserves the following rights in respect of this contract during the original contract 

period or its extensions if any, as per the provisions of the contract, without entitling the 

contractor for any compensation. 

2.01 To withdraw any portion of work and/or to restrict/alter quantum of work as indicated 

in the contract during the progress of work and get it done through other agencies to 

suit BHEL’s commitment to its customer or in case BHEL decides to advance the date of 
completion due to other emergent reasons/ BHEL’s obligation to its customer. 
In case of inadequate service staff/engineer deployed by the contractor, BHEL reserves 

the right to deploy service staff/engineer through any other contractor for expediting 



activities in the interest of the project. Supplied manpower shall be put on job by the 

contractor and payments and other statutory compliances related to manpower shall be 

the contractor’s responsibility. In case of contractor’s failure to fulfill his obligations in 
respect of such manpower, BHEL reserves the right to take necessary action as per 

contract conditions. 

 

2.02      To terminate the contract or withdraw portion of work and get it done through other 

contractor, at the risk and cost of the contractor after due notice of a period of 14 days’ 
(this period can be reduced in case of urgency or increased otherwise) by BHEL in any of 

the following cases: 

i). Contractor’s poor progress of the work vis-à-vis execution timeline as stipulated in the 

Contract, backlog attributable to contractor including unexecuted portion of work does 

not appear to be executable within balance available period considering its performance 

of execution. 

ii). Withdrawal from or abandonment of the work by contractor before completion of the 

work as per contract. 

iii). Non-completion of work by the Contractor within scheduled completion period as per 

Contract or as extended from time to time, for the reasons attributable to the contractor.  

iv). Termination of Contract on account of any other reason (s) attributable to Contractor. 

v). Assignment, transfer, subletting of Contract without BHEL’s written permission. 

vi). Non-compliance to any contractual condition or any other default attributable to 

Contractor. 

Risk & Cost Amount against Balance Work:  

Risk & Cost amount against balance work shall be calculated as follows: 

Risk & Cost Amount= [(A-B) + (A x H/100)]  

Where,  

A= Value of Balance scope of Work (*) as per rates of new contract 

B= Value of Balance scope of Work (*) as per rates of old contract being paid to the 

contractor at the time of termination of contract 

H = Overhead Factor to be taken as 5 

In case (A-B) is less than 0 (zero), value of (A-B) shall be taken as 0 (zero). 

 

* Balance scope of work (in case of termination of contract): 

Difference of Contract Quantities and Executed Quantities as on the date of issue of 

Letter for ‘Termination of Contract’, shall be taken as balance scope of Work for 

calculating risk & cost amount.  

Contract quantities are the quantities as per original contract. If, Contract has been 

amended, quantities as per amended Contract shall be considered as Contract 

Quantities. 

Items for which total quantities to be executed have exceeded the Contract Quantities 

based on drawings issued to contractor from time to time till issue of Termination 

letter, then for these items total Quantities as per issued drawings would be deemed 

to be contract quantities.  

Substitute/ extra items whose rates have already been approved would form part of 

contract quantities for this purpose. Substitute/ extra items which have been executed 



but rates have not been approved, would also form part of contract quantities for this 

purpose and rates of such items shall be determined in line with contractual 

provisions. 

However, increase in quantities on account of additional scope in new tender shall not 

be considered for this purpose. 
 

NOTE: Incase portion of work is being withdrawn at risk & cost of contractor instead of 

termination of contract, contract quantities pertaining to portion of work withdrawn 

shall be considered as ‘Balance scope of work’ for calculating Risk & Cost amount. 
 

2.02.1 In case Contractor fails to deploy the resources as per requirement, BHEL can deploy 

own/hired/otherwise arranged resources at the risk and cost of the contractor and 

recover the expenses incurred from the dues payable to contractor.  

2.03   Recoveries arising out of Risk & Cost and LD or any other recoveries due from   

   Contractor   

   Following sequence shall be applicable for recoveries from contractor: 

a) If recovery cannot be made out of dues payable to the contractor as above, balance 

amount to be recovered, shall be informed to other Regions/Units for making recovery 

from the Unpaid Bills/Running Bills/SD/BGs/Final Bills of contractor. 

b) In-case recoveries are not possible with any of the above available options; Legal action 

shall be initiated for recovery against contractor. 

2.04 To terminate the contract or to restrict the quantum of work and pay for the portion of 

work executed in case BHEL’s contract with their customer are terminated for any 
reason, as per mutual agreement.   

 

2.05 To effect recovery from any amounts due to the contractor under this or any other 

contract or in any other form, the moneys BHEL is statutorily forced to pay to anybody, 

due to contractor’s failure to fulfill any of his obligations. BHEL shall levy overheads of 5% 
on all such payments along with interest. 

 

2.06 While every endeavor will be made by BHEL to this end, they (BHEL) cannot guarantee 

uninterrupted work due to conditions beyond their control. The Contractor will not be 

normally entitled for any compensation/extra payment on this account unless otherwise 

specified elsewhere in the contract. 

2.07 In the unforeseen event of inordinate delay in receipt of materials etc. due to which 

inordinate discontinuity of work is anticipated, BHEL on its own or contractor’s request at 
its discretion may consider to short close the contract. 

 

3. RESPONSIBILITIES OF THE CONTRACTOR IN RESPECT OF LOCAL LAWS, EMPLOYMENT OF 

WORKERS ETC. 

                The following are the responsibilities of the contractor in respect of observance of local 

laws, employment of personnel, payment of taxes etc. The subcontractor shall fully 

indemnify BHEL against any claims of whatsoever nature arising due to the failure of the 

contractor in discharging any of his responsibilities hereunder: 

  



3.1 The contractor shall comply with all applicable State and Central Laws, Statutory 

Rules, Regulations, Notifications, etc. such as Payment of Wages Act, Minimum 

Wages Act, Workmen Compensation Act, Employer’s Liability Act, Industrial 
Disputes Act, Employers Provident Act, Employees State Insurance Scheme, 

Contract Labour (Regulation and Abolition) Act, 1970, Payment of Bonus & Gratuity 

Act, Building and Other Construction Workers (Regulation of Employment and 

Conditions of Service) Act, 1996, The Building and Other Construction Workers’ 
Welfare Cess Act, 1996 and other Acts, Rules, and Regulations for labour/workers as 

applicable and as may be enacted by the State Government and Central Govt.  

during the tenure of the Contract and having force or jurisdiction at Site. The 

Contractor shall also comply with provisions of and give all such notices to the local 

Governing Body, Police and other relevant Authorities as may be required by the 

Law. 

3.2 The contractor shall pay and bear all taxes, fees, license charges, Cess, duties, 

deposits, tolls, royalties, commission or other charges which may be leviable on 

account of his operations in executing the contract. 

3.3 The contractor shall be responsible for proper accommodation including adequate 

medical facilities for personnel employed by him. 

3.4 The contractor shall be responsible for the proper behavior and observance of all 

regulations by the staff employed by him. 

3.5 The contractor shall ensure that no damage is caused to any person/property of 

other parties working at site.  If any such damage is caused, it is responsibility of the 

contractor to make good the losses or compensate for the same.  

3.6 In case the contractor is required to undertake any work outside the scope of this 

contract, the rates payable shall be those mutually agreed upon if the item rates are 

not mentioned in existing contract.  

3.7 BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards 

loss of life/ permanent disability due to an accident which is attributable to the 

negligence of contractor, contractor or firm or any of its employees as detailed 

below.  

A) Victim: Any person who suffers permanent disablement or dies in an accident as 

defined below.  

B) Accident: Any death or permanent disability resulting solely and directly from 

any unintended and unforeseen injurious occurrence caused during the 

manufacturing/ operation and works incidental thereto at BHEL factories/ 

offices and precincts thereof, project execution, erection and commissioning, 

services, repairs and maintenance, trouble shooting, serving, overhaul, 

renovation and retrofitting, trail operation, performance guarantee testing 

undertaken by the company or during any works/ during working at BHEL Units/ 

Offices/ townships and premises/ Project Sites.  

C) Compensation in respect of each of the victims:  

i) In the event of death or permanent disability resulting from Loss of both 

limbs: Rs.10,00,000/- (Rs. Ten Lakh). ii)In the event of other permanent 

disability: Rs.7,00,000/- (Rs. Seven Lakh)  



iii)Permanent Disablement: A disablement that is classified as a permanent total 

disablement under the proviso to section 2 (I) of the Employee’s Compensation 
Act, 1923.  

D) The contractor shall not stop the work or abandon the site for whatsoever 

reason of dispute, excepting force majeure conditions.  All such 

problems/disputes shall be separately discussed and settled without affecting 

the progress of work.  Such stoppage or abandonment shall be treated as 

breach of contract and dealt with accordingly. 
 

 

4. VALIDITY OF OFFERS 

The rates shall be kept open for acceptance for a minimum period of SIX MONTHS from 

latest due date of offer submission (including extension, if any).  In case BHEL (Bharat 

Heavy Electricals Ltd) calls for negotiations, such negotiations shall not amount to 

cancellation or withdrawal of the original offer which shall be binding on the tenderers. 

Further, BHEL reserves the right to reject the offer of bidder (s) without assigning any 

reason. 
 

 

5. VALIDITY OF CONTRACT 

The contract will be valid for a period of ONE Year. The same may however be extended 

further for three months with mutual agreement, in writing, and on the same Rates / 

Service Charges, Terms and Conditions.  
 

 

6. TERMINATION & FORECLOSURE OF CONTRACT 

BHEL reserves the right to terminate or foreclose the contract at its own discretion by 

giving 30 days’ notice in writing.  
 

7. PAYMENT TERMS: 

 The bills along with supporting documents shall be accepted on quarterly basis 

after the submission of GST invoice and the payment shall be made within 15 

days from the date of submission of the bills, complete in all respects after due 

verification subject to other terms & conditions mentioned in Taxes & Duties 

Clause. No interest shall be payable for delay in making the payment.  

 BHEL has the right to ask the monthly performance report of elevators as & when 

required.  

 

8. TAXES & DUTIES  

8.1 The contractor shall pay all (save the specific exclusions as enumerated in this clause) 

taxes, fees, license, charges, deposits, duties, tools, royalty, commissions, other charges, 

etc. which may be levied on the input goods & services consumed and output goods & 

services delivered in course of his operations in executing the contract.  In case BHEL is 

forced to pay any of such taxes/duties, BHEL shall have the right to recover the same 

from his bills or otherwise as deemed fit.  
 

However, provisions regarding GST on output supply (goods/service) and TDS/TCS as per 

Income Tax Act shall be as per following clauses.  



8.2 GST (Goods and Services Tax) 

8.2.1 GST as applicable on output supply (goods/services) are excluded from contractor’s 
scope; therefore, contractor’s price/rates shall be exclusive of GST. Reimbursement of 

GST is subject to compliance of following terms and conditions. BHEL shall have the right 

to deny payment of GST and to recover any loss to BHEL on account of tax, interest, 

penalty etc. for non-compliance of any of the following condition. 

8.2.2 The admissibility of GST, taxes and duties referred in this chapter or elsewhere in the 

contract shall be limited to direct transactions between BHEL & its Contractor. BHEL 

shall not consider GST on any transaction other than the direct transaction between 

BHEL & its Contractor. 

8.2.3   Contractor shall obtain prior written consent of BHEL before billing the amount towards 

such taxes. Where the GST laws permit more than one option or methodology for 

discharging the liability of tax/levy/duty, BHEL shall have the right to adopt the 

appropriate one considering the amount of tax liability on BHEL/Client as well as 

procedural simplicity with regard to assessment of the liability. The option chosen by 

BHEL shall be binding on the Contractor for discharging the obligation of BHEL in 

respect of the tax liability to the Contractor.  

8.2.4 Contractor has to submit GST registration certificate of the concerned state. Contractor 

also needs to ensure that the submitted GST registration certificate should be in active 

status during the entire contract period. 

8.2.5 Contractor/Vendor has to issue invoice indicating HSN/SAC code, Description, Value, 

Rate, applicable tax and other particulars in compliance with the provisions of relevant 

GST Act and Rules made thereunder. 

8.2.6 Vendor has to submit GST compliant invoice within seven days from the due date of 

invoice as per GST Law. In case of delay, BHEL reserves the right of denial of GST 

payment if there occurs any hardship to BHEL in claiming the input thereof. In case of 

goods, vendor has to provide scan copy of invoice & GR/LR/RR to BHEL before 

movement of goods starts. Special care should be taken in case of month end 

transactions. 

8.2.7 Vendor has to ensure that invoice in respect of such services which have been 

provided/completed on or before end of the month should not bear the date later than 

last working day of the month in which services are performed. 

8.2.8 Subject to other provisions of the contract, GST amount claimed in the invoice shall be 

released on fulfilment of all the following conditions by the Contractor: - 

a. Supply of goods and/or services have been received by BHEL.  

b. Original Tax Invoice has been submitted to BHEL.  

c. Contractor/ Vendor has submitted all the documents required for processing of bill as 

per contract/ purchase order/ work order.  

d. In cases where e-invoicing provision is applicable, vendor/contractor is required to 

submit invoice in compliance with e-invoicing provisions of GST Act and Rules made 

thereunder. 

e. Contractor has filed all the relevant GST return (e.g. GSTR-1, GSTR-3B, etc.) pertaining 



to the invoice submitted and submit the proof of such return along with immediate 

subsequent invoice. In case of final invoice/ bill, contractor has to submit proof of such 

return within fifteen days from the due date of relevant return.  

f. Respective invoice has appeared in BHEL’s GSTR - 2A for the month corresponding to 

the month of invoice.  Alternatively, BG of appropriate value may be furnished which 

shall be valid at least one month beyond the due date of confirmation of relevant 

payment of GST on GSTN portal or sufficient security is available to adjust the financial 

impact in case of any default by the contractor. 

g. Contractor has to submit an undertaking confirming the payment of all due GST in 

respect of invoices pertaining to BHEL. 

8.2.9    Any financial loss arises to BHEL on account of failure or delay in submission of any 

document as per contract/purchase order/work order at the time of submission of Tax 

invoice to BHEL, shall be deducted from contractor’s bill or otherwise as deemed fit.  
8.2.10 TDS as applicable under GST law shall be deducted from contractor’s bill. 
8.2.11 Contractor shall comply with the provisions of e-way bill wherever applicable. 

Further wherever provisions of GST Act permits, all the e-way bills , road permits etc. 

required for transportation of goods needs to be arranged by the contractor. 

8.2.12 Contractor shall be solely responsible for discharging his GST liability according to the 

provisions of GST Law and BHEL will not entertain any claim of GST/interest/penalty 

or any other liability on account of failure of contractor in complying the provisions 

of GST Law or discharging the GST liability in a manner laid down thereunder. 

8.2.13 In case declaration of any invoice is delayed by the vendor in his GST return or any 

invoice is subsequently amended/altered/deleted on GSTN portal which results in 

any adverse financial implication on BHEL, the financial impact thereof including 

interest/penalty shall be recovered from the Contactor’s due payment. 
8.2.14 Any denial of input credit to BHEL or arising of any tax liability on BHEL due to non-

compliance of GST Law by the Contractor in any manner, will be recovered along 

with liability on account of interest and penalty (if any) from the payments due to the 

Contactor. 

8.2.15 In the event of any ambiguity in GST law with respect to availability of input credit of 

GST charged on the invoice raised by the contractor or with respect to any other 

matter having impact on BHEL, BHEL’s decision shall be final and binding on the 
contractor. 

8.2.16 Variation in Taxes & Duties: 

Any upward variation in GST shall be considered for reimbursement provided supply 

of goods and services are made within schedule date stipulated in the contract or 

approved extended schedule for the reason solely attributable to BHEL. However 

downward variation shall be subject to adjustment as per actual GST applicability.  

In case the Government imposes any new levy/tax on the output service/goods after 

price bid opening, the same shall be reimbursed by BHEL at actual. The 

reimbursement under this clause is restricted to the direct transaction between 

BHEL and its contactor only and within the contractual delivery period only. 



In case any new tax/levy/duty etc. becomes applicable after the date of Bidder’s 
offer but before opening of the price Bid, the Bidder/Contractor must convey its 

impact on his price duly substantiated by documentary evidence in support of the 

same before opening of price bid. Claim for any such impact after opening the price 

bid will not be considered by BHEL for reimbursement of tax or reassessment of 

offer. 

8.3 INCOME TAX: 

TDS/TCS as applicable under Income Tax Act, 1961 or rules made thereunder shall be 

deducted/collected from contractor’s bill. 
 

9 SUB-CONTRACT: 

The vendor shall not sublet any portion of the contract without the prior written 

approval of BHEL. 

10 PENALTY/LIQUIDATED DAMAGES 

Breakdown / Emergency service calls should be attended within 24 hrs. of receipt of 

breakdown information at contractor’s office through phone / fax / email complaint. 

Minor breakdown calls shall be attended and lift must be brought into operation within 

1 days from the date of lodging of complaint. Major breakdown calls case of attended 

and lift shall be brought into operation within 3 days from the date of lodging of 

complaint. Failing which, BHEL shall have the right to impose penalty/liquidated 

damages @ 0.5% of contract value, per week of delay or part thereof subject to 

maximum of 10% of Contract value. 

Penalty of Rs. 100/- per incidence can also be imposed on any lapses of contractor/his 

agent/ like misbehaving, consumption of liquor/chewing or smoking tobacco on duty 

etc. Total Penalty shall be limited to 10 % of total contract value.  

 

11.  DEFENCE SUITS 

If any action in court is brought by third party against BHEL or an officer or agent of 

BHEL for the failure or neglect on the part of Service Provider to perform any acts, 

matter, covenants or things under the contract or for any damage or injury caused by 

the alleged omission' or negligence on the part of Service Provider, his 

agent/representative or his sub Service Providers, the Service Provider shall in all such 

case be responsible and indemnify and keep BHEL and/or its representative harmless 

from all losses, damages, expenses or decrees arising out of such action. 

12. ARBITRATION & CONCILIATION 

12.1.1    ARBITRATION: 
 

   12.1.1.1 Except as provided elsewhere in this Contract, in case Parties are unable to    

reach amicable settlement (whether by Conciliation to be conducted as provided in 

Clause 12.1.2 herein below or otherwise) in respect of any dispute or difference; 

arising out of the formation, breach, termination, validity or execution of the Contract; 

or, the respective rights and liabilities of the Parties; or, in relation to interpretation of 

any provision of the Contract; or. in any manner touching upon the Contract 

(hereinafter referred to as the ‘Dispute’), then, either Party may, commence 



arbitration in respect of such Dispute by issuance of a notice in terms of section 21 of 

the Arbitration & Conciliation Act, 1996 (hereinafter referred to as the ‘Notice’). The 
Notice shall contain the particulars of all claims to be referred to arbitration in 

sufficient detail and shall also indicate the monetary amount of such claim. The 

arbitration shall be conducted by a sole arbitrator to be appointed by the Head of the 

BHEL Power Sector Region issuing the Contract within 60 days of receipt of the 

complete Notice. The language of arbitration shall be English. 
 

           The Arbitrator shall pass a reasoned award.  
 

Subject as aforesaid, the provisions of Arbitration and Conciliation Act 1996 (India) or 

statutory modifications or re-enactments thereof and the rules made thereunder as in 

force from time to time shall apply to the arbitration proceedings under this clause. 

The seat of arbitration shall be Courts at Noida (Gautam Budh Nagar). The Contract 

shall be governed by and be construed as per provisions of the laws of India. Subject 

to this provision 12.1.1.1 regarding ARBITRATION, the principal civil court exercising 

ordinary civil jurisdiction over the area where the seat of arbitration is located shall 

have exclusive jurisdiction over any DISPUTE to the exclusion of any other court.  
 

12.1.1.2 In case of Contract with Public Sector Enterprise (PSE) or a Government Department, 

the following shall be applicable: 
 

In the event of any dispute or difference relating to the interpretation and application 

of the provisions of commercial contract(s) between Central Public Sector Enterprises 

(CPSEs)/ Port Trusts inter se and also between CPSEs and Government 

Departments/Organizations (excluding disputes concerning Railways, Income Tax, 

Customs & Excise Departments), such dispute or difference shall be taken up by either 

party for resolution through AMRCD (Administrative Mechanism for Resolution of 

CPSEs Disputes) as mentioned in DPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-

05-2018 as amended from time to time. 

 

12.1.1.3 The cost of arbitration shall initially be borne equally by the Parties subject to the final 

allocation thereof as per the award/order passed by the Arbitrator. 
 

12.1.1.4 Notwithstanding the existence of any dispute or differences and/or reference for the 

arbitration, the Contractor shall proceed with and continue without hindrance the 

performance of its obligations under this Contract with due diligence and expedition in 

a professional manner unless the dispute inter-alia relates to cancellation, termination 

or short-closure of the Contract by BHEL. 

 

12.1.2   CONCILIATION: 

If at any time (whether before, during or after the arbitral or judicial proceedings), any 

Disputes (which term shall mean and include any dispute, difference, question or 

disagreement arising in connection with construction, meaning, operation, effect, 

interpretation or breach of the agreement, contract), which the Parties are unable to 

settle mutually, arise inter-se the Parties, the same may, be referred by either party to 

Conciliation to be conducted through Independent Experts Committee (IEC) to be 

appointed by competent authority of BHEL from the BHEL Panel of Conciliators.   
 

Notes:  



1. No serving or a retired employee of BHEL/Administrative Ministry of BHEL shall be 

included in the BHEL Panel of Conciliators. 

2. Any other person(s) can be appointed as Conciliator(s) who is/are mutually 

agreeable to both the parties from outside the BHEL Panel of Conciliators. 

The proceedings of Conciliation shall broadly be governed by Part-III of the Arbitration 

and Conciliation Act 1996 or any statutory modification thereof and as provided in 

Procedure 2.3. The Procedure 2.3 together with its Formats will be treated as if the 

same is part and parcel hereof and shall be as effectual as if set out herein. 
 

The Contractor hereby agrees that BHEL may make any amendments or modifications 

to the provisions stipulated in the Procedure 2.3 from time to time and confirms that 

it shall be bound by such amended or modified provisions of the Procedure 2.3 with 

effect from the date as intimated by BHEL to it. 
 

12.1.3     No Interest payable to Contractor 

Notwithstanding anything to the contrary contained in any other document 

comprising in the Contract, no interest shall be payable by BHEL to Contractor on any 

moneys or balances including but not limited to the Security Deposit, EMD, Retention 

Money, RA Bills or the Final Bill, or any amount withheld and/or appropriated by BHEL 

etc., which becomes or as the case may be, is adjudged to be due from BHEL to 

Contractor whether under the Contract or otherwise  
 

13. JURISDICTION OF COURT: 

Courts at Noida (Gautam Budh Nagar) shall have exclusive jurisdiction to decide the 

dispute, if any, arising out of or in respect of the contract(s) to which these conditions 

are applicable. 
 

14. FORCE MAJEURE:  

14.1.1 "Force Majeure" shall mean circumstance which is:  a) beyond a party’s control, b) The 
party could not reasonably have provided against before entering into the contract, c) 

Having arisen, such party could not reasonably have avoided or overcome, and d) Is not 

substantially attributable to the other party. Such circumstances include but not limited 

to 
  

i) Exceptionally adverse climatic conditions at the site which are unforeseeable having 

regard to climate data available or published in the country for the geographical 

location of the site. 

ii) War, hostilities (whether war be declared or not), invasion, act of foreign enemies. 

iii) Rebellion, terrorism, revolution, insurrection, military or usurped power, or civil war. 

iv) Riot, commotion or disorder by persons other than the contractor’s personnel and 
other employees of the contractor and sub-contractors. 

v) Strike or lockout not solely involving the contractor’s personnel and other employees of 
the contractor and sub-contractors. 

vi) Encountering munitions of war, explosive materials, ionizing radiation or contamination 

by radio-activity, except as may be attributable to the contractor’s use of such 
munitions, explosives, radiation or radio- activity. 



vii) Natural catastrophes such as earthquake, tsunami, volcanic activity, hurricane or 

typhoon, flood, fire, cyclones etc. 
 

14.1.2 The following events are explicitly excluded from Force Majeure and are solely the 

responsibilities of the non-performing party: a) any strike, work-to-rule action, go-slow 

or similar labour difficulty (b) late delivery of equipment or material (unless caused by 

Force Majeure event) and (c) economic hardship. 

14.1.3 If either party is prevented, hindered or delayed from or in performing any of its 

obligations under the Contract by an event of Force Majeure, then it shall notify the 

other in writing of the occurrence of such event and the circumstances thereof within 

15 (fifteen) days after the occurrence of such event. 

14.1.4 The party who has given such notice shall be excused from the performance or 

punctual performance of its obligations under the Contract for so long as the relevant 

event of Force Majeure continues and to the extent that such party's performance is 

prevented, hindered or delayed. The Time for Completion shall be extended by a 

period of time equal to period of delay caused due to such Force Majeure event. 

14.1.5 Delay or non-performance by either party hereto caused by the occurrence of any 

event of Force Majeure shall not 

i) Constitute a default or breach of the Contract. 

ii) Give rise to any claim for damages or additional cost expense occasioned thereby, 

if and to the extent that such delay or non-performance is caused by the 

occurrence of an event of Force Majeure. 

14.1.6 BHEL at its discretion may consider short closure of contract after 1 year of imposition 

of Force Majeure in line with extant guidelines. In any case, Contractor cannot 

consider deemed short-closure after 1 year of imposition of Force Majeure. 

 

14.2 SUSPENSION OF BUSINESS DEALINGS 

BHEL reserves the right to take action against Contractors who either fail to perform or 

Tenderers/Contractor who indulge in malpractices, by suspending business dealings with 

them in line with BHEL guidelines issued from time to time. 

 

15. SECURITY DEPOSIT 

15.1  (i) Upon acceptance of Tender, the successful Tenderer should deposit the 3% of the 

contract value as Security Deposit towards fulfilment of any obligations in terms of the 

provisions of the contract.   

15.1 (ii) Bidder agrees to submit performance security required for execution of the contract 

within the time period mentioned in clause 1.10.2. In case of delay in submission of 

Security Deposit, interest (SBI rate + 6%) for the delayed period on the amount of SD due 

for submission, shall be submitted by the bidder. Further, if performance security is not 

submitted till such time the first bill becomes due, the amount of performance security 

due shall be recovered as per terms defined in NIT / contract, from the bills along with 

due interest as mentioned herein above. 

15.1(iii)   Bidder agrees to submit the Security Deposit as above for execution of the contract   

      within the time period.                       

15.2  (i)  For contracts exceeding Rs 20 lakhs, the security Deposit should be furnished before start 

of the work by the contractor. If requested by the contractor, cash recovery of initial 50% 

of the specified Security Deposit can be made from bills submitted by contractor.  For 

such delay in submission of initial 50% of the required Security Deposit for execution of 

the contract, interest shall be levied for the delayed period of submission at (SBI rate + 



6%) on the security required to be submitted.  Balance 50% Security deposit shall be 

recovered at the rate of 10% of the gross amount progressively from each of the running 

bills of the contractor till the total amount of the required security deposit is collected.  

15.2        (ii) In case of small value contracts not exceeding Rs. 20 lakhs, work can be started before 

the required Security Deposit is collected.  

15.2       (iii) Payment can be released only after collection/ recovery of initial 50% Security Deposit. 

15.3               The balance amount to make up the required Security Deposit of 3% of the contract 

value may be accepted in the following forms. 

  

i) Cash (as permissible under the extant Income Tax Act). 

ii) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ 

Electronic Fund Transfer in favour of BHEL. 

iii) Securities available from Indian Post offices such as National Savings Certificates, Kisan 

Vikas Patras etc. (held in the name of Contractor furnishing the security and duly 

endorsed/ hypothecated/ pledged, as applicable, in favour of BHEL). 

iv) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the 

Companies Act. The Bank Guarantee format for Security Deposit shall be in the 

prescribed formats.  

v) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined 

in the Companies Act (FDR should be in the name of the Contractor, a/c BHEL). 

vi) Security deposit can also be recovered at the rate of 10% of the gross amount 

progressively from each of the running bills of the contractor till the total amount of the 

required security deposit is collected. However, in such cases at least 50% of the required 

Security Deposit, including the EMD, should be deposited in any form as prescribed 

before start of the work and the balance 50% may be recovered from the running bills as 

described above. 

 

Note: BHEL will not be liable or responsible in any manner for the collection of interest or 

renewal of the documents or in any other matter connected therewith. 

 

15.4 The Security Deposit shall not carry any interest.  

 

15.5 In case the value of work exceeds the awarded / accepted value, the Security Deposit 

shall be correspondingly enhanced as given below:  

i) The enhanced part of the Security Deposit shall be immediately deposited by the 

Contractor or adjusted against payments due to the Contractor.  

ii) Contract value for the purpose of operating the increased value of Security Deposit due 

to Quantity Variation, shall be exclusive of Price Variation Clause, Over Run 

Compensation and Extra works done on manday rates. 

iii) The recoveries made from running bills (cash deduction towards balance SD amount) can 

be released against submission of equivalent Bank Guarantee in acceptable form, but 

only once, before completion of work, with the approval of competent authority of BHEL. 

 

15.6 The validity of Bank Guarantees towards Security Deposit shall be initially up to the 

completion period as stipulated in the Letter of Intent/ Award + Guarantee Period + 3 

months, and the same shall be kept valid by proper renewal by the contractor till the 

acceptance of Final Bills of the Contractor by BHEL. 



15.7 BHEL reserves the right of forfeiture of Security Deposit in addition to other claims and 

penalties in the event of the Contractor’s failure to fulfill any of the contractual obligations 
or in the event of termination of contract as per terms and conditions of contract. BHEL 

reserves the right to set off the Security Deposit against any claims of other contracts with 

BHEL. 

 

15.8 RETURN OF SECURITY DEPOSIT 

Security Deposit shall be released to the contractor upon fulfillment of contractual 

obligations as per terms of the contract including completion of Guarantee Period after 

deducting all expenses / other amounts due to BHEL under the contract / other contracts 

entered into with them by BHEL. 

 

15.9 BANK GUARANTEES 

Where ever Bank Guarantees are to be furnished/submitted by the contractor, the 

following shall be complied with          

i) Bank Guarantees shall be from Scheduled Banks / Public Financial Institutions as defined 

in the Companies Act. Bank Guarantees issued by Co-Operative Banks/ Financial 

Institutions shall not be accepted. 

ii) The Bank Guarantees shall be as per prescribed formats. 

iii) It is the responsibility of the bidder to get the Bank Guarantees revalidated/extended for 

the required period as per the advice of BHEL Site Engineer / Construction Manager. 

BHEL shall not be liable for issue of any reminders regarding expiry of the Bank 

Guarantees.  

iv) In case extension/further extensions of any Bank Guarantees are not required, the 

bidders shall ensure that the same is explicitly endorsed by the Construction Manager 

and submitted to the Regional HQ issuing the LOI/LOA. 

v) In case the Bank Guarantees are not extended before the expiry date, BHEL reserves the 

right to invoke the same by informing the concerned Bank in writing, without any 

advance notice/communication to the concerned bidder.  

vi) Bidders to note that any corrections to Bank Guarantees shall be done by the issuing 

Bank, only through an amendment in an appropriate non judicial stamp paper.  

vii) The Original Bank Guarantee shall be submitted to Subcontracting Department of the 

respective Region of BHEL.  

 



 

Form 1: Annexure-A  
 

DECLARATION CONFIRMING KNOWLEDGE ABOUT BOTH THE OTIS ELEVATORS 
INSTALLED IN BHEL PSNR & CLD OFFICE BUILDING FOR AMC WORKS 
(To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 

 
To,  
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir,  
Sub: Declaration confirming knowledge about both the OTIS elevators installed in BHEL 
PSNR & CLD office building for AMC work.  
 
Ref: 1) NIT/Tender Specification No: …………………………,  
2) All other pertinent issues till date  
 
I/We, _______________________________________ hereby declare and confirm that 
we have visited the BHEL Office (PSNR, CLD) as referred in BHEL Tender Specifications 
and acquired full knowledge and information about the conditions including location for 
providing AMC of 02 nos. elevators which is installed in BHEL PSNR & CLD office 
Building, Noida Sector 16 A. We further confirm that the above information is true and 
correct and we shall not raise any claim of any nature due to lack of knowledge of OTIS 
elevators installed in BHEL PSR & CLD office building. I/We, hereby offer to carry out 
AMC work as detailed in above mentioned Tender Specification, in accordance with 
Terms & Conditions thereof.  
 
 
 

Yours faithfully,  
 
 
 

(Signature, Date & Seal of 
Authorized Representative of Bidder) 

  
 
 
 Date: 
 
 Place: 
 
 
 
 
 
 
 



Annexure-B 

MAINTENANCE CHECK LIST 
Monthly Maintenance 

1. Check any unusual sound in the geared motor assembly 

2. Check the operation of all the doors, and door locks. 

3. Check the brake and adjust it. 

4. Check the operation of the limit switches. 

5. Clean machine and associated equipment. 

6. Check the main switch, fuses, etc. (for loose connection, oxidation and 

ratings, etc.,) 

7. Clean main switch contacts and each connections/ continuity 

8. Check the general condition of the motor  

9. Control panel 

a) Check over load relays operation 

b) Check the interlocks for its proper functioning 

c) Clean the relay contacts and ensure their operation 

10. Check the Electrical connections 

11. Check the foundation bolts of the motor for any unusual noise, vitiation etc., 

12. Check levelling switches, and limit switches, etc. for proper operation. 

13. Check the floor indications 

14. Check the control panel for its proper functioning. 

 

Quarterly Maintenance 

1. Lubricate the rope pulley bearings in the machine room 

2. Check tightness of counter weight, fixing, clean bolts etc., 

3. Check all the cable for broken insulation and loose bindings etc., 

4. Check the condition, clean the gear top and clean the gate channels. 

5. The wire rope should be cleaned. 

6. Check the rope for broken strands and general condition 

7. Check the foundation bolts of the motor for any vibration. 

8. Check and clean guide rails 

9. Check the condition of bearings for any wear & tear. 

10. Check the control panel for its proper functioning. 

 

Half Yearly Maintenance 

1. Overhaul the motor and change the bearings if required and also the alignment of the 

motor with lift maintenance. 

2. All the limit switches, ERD/ARD and Power contacts, Relays, PCBs to be overhauled and 

adjusted. Electrical Panels/ LOPCB, COP shall be overhauled. 

3. All the interlocking arrangements to be overhauled and checked for proper 

functioning. 

4. Load test of both the Elevators 

 
 
 
 
 
 



UNPRICED RATE SCHEDULE 
 
 

JOB:- “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT FOR BOTH THE 

ELEVATORS INSTALLED AT BHEL PSNR AND CLD OFFICES FOR 1 YEAR”. 
 

 
Sr. No. Work Description Price in figures & words 

 (in Rs.) 

1 Comprehensive AMC for one no. 
machine at PSNR (M/c No- G005390), 
OTIS make elevators installed at 
BHEL, Sector 16-A Noida 
 

 

2 Comprehensive AMC for one no. 
machine at CLD (M/c No- G008146), 
OTIS make elevators installed at 
BHEL, Sector 16-A Noida 
 

 

Total Price (in Rs.) for both the Elevators.  
Sr. No. (1 + 2) as above. 

                                             

Prices in words:  

 
Note:- 
 

1. The above quoted rates shall remain firm throughout the contract period. 
2. The rate shall be entered in figures as well as in words. In case of difference in 

rates between words and figures, the lesser of the two will be treated as valid 
rate. 

3. GST as applicable will be payable extra. 
 
 
 
Signature:  
 
 
 
Name: 
Designation: 
Company Seal: 
Date: 
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Form No: F-01 (Rev 00) 

 
OFFER FORWARDING LETTER / TENDER SUBMISSION LETTER 

(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
-------------------------------------------------------------------------------------------------------------------------- 
Offer Reference No:………………….                                                             Date:…………… 
 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
Dear Sir, 
 
Sub : Submission of Offer against Tender Specification No: ………………………… 
 
I/We hereby offer to carry out the work detailed in the Tender Specification issued by Bharat Heavy 
Electricals Limited, Power Sector-……………………………………….,  in accordance with the terms and 
conditions thereof. 
         
I/We have carefully perused the following listed documents connected with the above work and agree to 
abide by the same. 
 

1. Amendments/Clarifications/Corrigenda/Errata/etc issued in respect of the Tender documents by 
BHEL 

2. Notice Inviting Tender (NIT) 
3. Price Bid 
4. Technical Conditions of Contract 
5. Special Conditions of Contract 
6. General Conditions of Contract 
7. Forms and Procedures 

 
Should our Offer be accepted by BHEL for Award, I/we further agree to furnish ‘Security Deposit’ for the 
work as provided for in the Tender Conditions within the stipulated time as may be indicated by BHEL.  
 
I/We further agree to execute all the works referred to in the said Tender documents upon the terms and 
conditions contained or referred to therein and as detailed in the appendices annexed thereto. 
 
I/We have deposited/depositing herewith the requisite Earnest Money Deposit (EMD) as per details  
furnished in the Check List. 

  
 

 
 
 
                                                                Authorised Representative of Bidder 
                                                                 Signature :  
                                                                                                    Name       : 
                                                                                                    Address   : 
 
Place: 
Date: 



Form No: F-02 (Rev 00) 
DECLARATION BY AUTHORISED SIGNATORY OF BIDDER 

(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
-------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir, 
 
Sub :  Declaration by Authorised Signatory   
Ref   : 1) NIT/Tender Specification No: …………………………,   
           2) All other pertinent issues till date 
 

        
I/We, hereby certify that all the information and data furnished by me with regard to the 
above Tender Specification are true and complete to the best of my knowledge. I have gone 
through the specifications, conditions, stipulations and all other pertinent issues till date, and 
agree to comply with the requirements and Intent of the specification.  
 

I further certify that I am authorised to represent on behalf of my Company/Firm for the 
above mentioned tender and a valid Power of Attorney to this effect is also enclosed. 
 

         

 
 

 

 

Yours faithfully, 
 
 

                                                        (Signature, Date & Seal of Authorized 
                          Signatory of the Bidder) 

 

 

Date:  
 
 
 
Enclosed : Power of Attorney 



Form No: F-02A (Rev 00) 

 

DECLARATION BY AUTHORISED SIGNATORY OF BIDDER 
   (To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 

-------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir, 
 
Sub    :  Declaration by Authorised Signatory regarding Authenticity of submitted 

documents.   
Ref   : 1) NIT/Tender Specification No: …………………………,   
           2) All other pertinent issues till date 
 

        
I/We, hereby certify that all the documents submitted by us in support of possession of 
“Qualifying Requirements” are true copies of the original and are fully compliant required for 
qualifying / applying in the bid and shall produce the original of same as and when required 
by Bharat Heavy Electricals Limited.  
 

 I / We hereby further confirm that no tampering is done with documents submitted in support 
of our qualification as bidder. I / We understand that at any stage (during bidding process or 
while executing the awarded works) if it is found that fake / false / forged bid qualifying / 
supporting documents / certificates were submitted, it would lead to summarily rejection of 
our bid / termination of contract. BHEL shall be at liberty to initiate other appropriate actions 
as per the terms of the Bid / Contract and other extant policies of Bharat Heavy Electricals 
Limited.   
         

 
 

 

 

Yours faithfully, 
 
 

                                                        (Signature, Date & Seal of Authorized 
                          Signatory of the Bidder) 

 

 

Date:  
 
 
 
 



Form No: F-03 (Rev 00) 
NO DEVIATION CERTIFICATE 

(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
-------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir, 
 
Sub : No Deviation Certificate 
Ref   : 1) NIT/Tender Specification No: …………………………,   
           2) All other pertinent issues till date 
 
 
We hereby confirm that we have not changed/ modified/materially altered  any of the tender 
documents as downloaded from the website/ issued by BHEL and in case of such 
observance at any stage, it shall be treated as null and void. 
 
We also hereby confirm that we have neither set any Terms and Conditions and nor have 
we taken any deviation from the Tender conditions  together with other references 
applicable for the above referred NIT/Tender Specification.  
 
We further confirm our unqualified acceptance to all Terms and Conditions, unqualified 
compliance to Tender Conditions, Integrity Pact (if applicable) and acceptance to Reverse 
Auctioning process. 
 
We confirm to have submitted offer in accordance with tender instructions and as per 
aforesaid references. 
 
Thanking you, 
 
                                                                                                                   Yours faithfully, 
 
 
 

                                                        (Signature, date & seal of authorized 
                          representative of the bidder) 

 
 
 



Form No: F-04 (Rev 00) 
DECLARATION CONFIRMING KNOWLEDGE ABOUT SITE CONDITIONS 

(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
-------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir, 
 
Sub :  Declaration confirming knowledge about Site conditions 
Ref   : 1) NIT/Tender Specification No: …………………………,   
           2) All other pertinent issues till date 
 

 

         

I/We,  _______________________________________  hereby  declare   and  confirm that 
we have visited the Project Site as referred in BHEL Tender Specifications and  acquired  
full knowledge and information about the Site conditions including Wage structure, Industrial 
Climate, the  Law   & Order and other conditions prevalent at and around the Site. We 
further  confirm  that the above information is true and correct and we shall not  raise  any 
claim of any nature due to lack of knowledge of Site conditions. 
        
I/We, hereby offer to carry out work as detailed in  above  mentioned Tender Specification, 
in accordance with Terms & Conditions thereof. 

 
 

 

 

Yours faithfully, 
 
 

                                                        (Signature, Date & Seal of Authorized 
                          Representative of the Bidder) 

 

 

Date : 
Place: 



Form No: F-05 (Rev 00) 

DECLARATION FOR RELATION IN BHEL 
(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder failing which 

the offer of Bidder is liable to be summarily rejected) 
-------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir, 
 
Sub :  Declaration for relation in BHEL   
Ref   : 1) NIT/Tender Specification No: …………………………,   
           
 

I/We hereby submit the following information pertaining to relation/relatives of 
Proprieter/Partner(s)/Director(s) employed in BHEL 
 
Tick(√) any one as applicable: 
 

1. The Proprieter, Partner(s), Director(s)  of our Company/Firm  DO NOT have any 
relation or relatives employed in BHEL 

 
OR 

 
2. The Proprieter, Partner(s), or Director(s) of our Company/Firm HAVE 

relation/relatives employed in BHEL and their particulars are as below: 
 
(i) 
 
(ii)                                 

 
  
 
 
                                  Signature of the Authorised Signatory  
 
Note: 
 
     1.   Attach separate sheet, if necessary. 

2. If  BHEL Management  comes to know  at a later date  that the information furnished 
by the Bidder is false, BHEL reserves the right to take suitable against the 
Bidder/Contractor. 



 

Form No: F-06 (Rev 00) 

NON DISCLOSURE CERTIFICATE   

(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
---------------------------------------------------------------------------------------------------------------------- 

 

NON DISCLOSURE CERTIFICATE 

 
 

 
 
I/We understand that BHEL PS __ is committed to Information Security 
Management System as per their Information Security Policy. 
 

Hence, I/We   M/s……………….………………………………………………. 
who are submitting offer for providing services to BHEL PS __ against 
Tender Specification No:______________________________________,  
hereby undertake to comply with the following in line with Information 
Security Policy of BHEL PS ___,   ___________ 

 

 

 To maintain confidentiality of documents & information which shall be 
used during the execution of the Contract. 

 

 The documents & information shall not be revealed to or shared with 
third party which shall not be in the business interest of BHEL PS__. 

 

 

    
 

                                                   (Signature, date & seal of Authorized 
                  Signatory of the bidder) 
 
 
Date:  



 

Form No: F-07 (Rev 00) 

BANK ACCOUNT DETAILS FOR E-PAYMENT 

(To be given on Letter head of the Company /Firm of Bidder, and ENDORSED 
(SIGNED & STAMPED) BY THE BANK  to enable BHEL release payments through 
Electronic Fund Transfer (EFT/RTGS) 
---------------------------------------------------------------------------------------------------------------------- 

 

1. Beneficiary Name    : 
 
2. Beneficiary Account No.   : 
 
3. Bank Name & Branch   : 
 
4. City/Place                                         : 
 
5. 9 digit M ICR Code of Bank Branch : 
 
6. IFSC Code of Bank Branch            : 
 
7. Beneficiary E-mail  ID   : 
     (for payment confirmation) 
 
 
 
 
NOTE: In case Bank endorsed certificate regarding above has already been submitted earlier, Kindly 
submit photocopy of the same 

 

 
 

 

 

 

 

 



Form No: F-08 (Rev 00) 
FORMAT FOR SEEKING CLARIFICATION 

(To  be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
-------------------------------------------------------------------------------------------------------------------------- 
To, 
 
(Write Name & Address of Officer of BHEL inviting the Tender)  
 
 
 
Dear Sir, 
 
Sub :  Request for Clarification 
Ref   : 1) NIT/Tender Specification No: …………………………,   
           2) All other pertinent issues till date 
 

 

 

 

Sl 
no 

Reference 
clause of 
Tender 

Document 

Existing provision Bidder's query BHEL’s clarification 

1 

 

 

    

 

2 

 

    

 

3 

 

    

 

4 

 

    

 

5 

 

    

 

6 

 

    

 

 

 

Yours faithfully, 
 
 

                                                        (Signature, date & seal of Authorized 
                          Representative of the Bidder) 

 



Form WAM 23 

Form No: F-11 

PROFORMA OF BANK GUARANTEE (in lieu of SECURITY DEPOSIT) 

 

Page 1 of 3 

 

In consideration of Bharat Heavy Electricals Limited (hereinafter referred to as the 'Employer' 

which expression shall unless repugnant to the context or meaning thereof, include its successors 

and permitted assigns) incorporated under the Companies Act, 1956 and having its registered 

office at BHEL House, Siri Fort, Asiad, New Delhi – 110049 through its Unit at Bharat Heavy 

Electricals Limited, Power Sector Northern Region, HRDI & PSNR Complex, Plot no. 25, Sector 

– 16 A, Noida - 201301 having agreed to exempt (Name of the Vendor / Contractor / Supplier) 

with its registered office at_____________ 1(hereinafter called the said “Contractor” which term 
includes supplier), from demand under the terms and conditions of the Contract reference 

No._________dated ________ 2 valued at Rs………………………..   3  
( Rupees -----------------------

)3   
 (hereinafter called the said Contract), of Security Deposit for the due fulfilment by the said 

Contractor of the terms and conditions contained in the said Contract, on production of a Bank 

Guarantee for Rs._________ 4 (Rupees ______________________                         only), 

 

We ______________(indicate the name and address of the Bank) having its Head Office at 

__________(address of the head Office) (hereinafter referred to as the Bank), at the request of 

_________________[Contractor(s)], being the Guarantor under this Guarantee, do hereby 

irrevocably and unconditionally undertake to forthwith and immediately pay to the Employer, 

an amount not exceeding Rs._______________ without any demur, immediately on demand 

from the Employer and without any reservation, protest, and recourse and without the Employer 

needing to prove or demonstrate reasons for its such demand. 

 

Any such demand made on the bank, shall be conclusive as regards the amount due and payable 

by the Bank under this guarantee. However, our liability under this guarantee shall be restricted 

to an amount not exceeding Rs._______________. 

We undertake to pay to the Employer any money so demanded notwithstanding any dispute or 

disputes raised by the Contractor(s) in any suit or proceeding pending before any Court or 

Tribunal or Arbitrator or any other authority, our liability under this present being absolute and 

unequivocal. 

The payment so made by us under this guarantee shall be a valid discharge of our liability for 

payment hereunder and the Contractor(s) shall have no claim against us for making such 

payment. 

We, further agree that the guarantee herein contained shall remain in full force and effect during 

the period that would be taken for the performance of the said Contract and that it shall continue 

to be enforceable till all the dues of the Employer under or by virtue of the said Contract have 

been fully paid and its claims satisfied & the Employer certifies that the terms and conditions of 

the said Contract have been fully and properly carried out by the said contractor(s) or acceptance 

of the final bill or discharge of this guarantee by the Employer, whichever is earlier. This 

guarantee shall initially remain in force upto and including ________5 and shall be extended 

from time to time for such period as may be desired by the Employer. Unless a demand or claim 

under this guarantee is made on us in writing on or before the ____________6, we shall be 

discharged from all the liability under this guarantee thereafter. 

We, ____(indicate the name of the Bank)____ further agree with the Employer that the Employer 

shall have the fullest liberty without our consent and without affecting in any manner our 

obligations hereunder to vary any of the terms and conditions of the said Contract or to extend 

time of performance by the said contractor(s) from time to time or to postpone for any time or 



Form WAM 23 

Form No: F-11 

PROFORMA OF BANK GUARANTEE (in lieu of SECURITY DEPOSIT) 

 

Page 2 of 3 

 

from time to time any of the powers exercisable by the Employer against the said contractor(s) 

and to forbear or enforce any of the terms and conditions relating to the said Contract and we 

shall not be relieved from our liability by any reason of any such variation or extension being 

granted to the said contractor(s) or for any forbearance, act or omission on the part of the 

Employer or any indulgence by the Employer to the said contractor(s) or by any such matter or 

thing whatsoever which under the law relating to sureties would but for this provision have effect 

of so relieving us. 

The Bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee 

against the Bank as a principal debtor, in the first instance without proceeding against the 

Contractor and notwithstanding any security or other guarantee that the Employer may have in 

relation to the Contractor's liabilities. 

This Guarantee shall not be determined or affected by liquidation or winding up, dissolution or 

change of constitution or insolvency of the Contractor but shall in all respects and for all purposes 

be binding and operative until payment of all money payable to the Employer in terms thereof. 

This guarantee will not be discharged due to the change in the constitution of the Bank or the 

Contractor(s). 

We,………………. Bank lastly undertake not to revoke this guarantee during its currency except 

with the previous consent of the Employer in writing. 

Notwithstanding anything to the contrary contained hereinabove: 

a) The liability of the Bank under this Guarantee shall not exceed………………………… 4 

b) This Guarantee shall be valid up to ………………5 

c) Unless the Bank is served a written claim or demand on or before _____________6 all rights 

under this guarantee shall be forfeited and the Bank shall be relieved and discharged from all 

liabilities under this guarantee irrespective of whether or not the original bank guarantee is 

returned to the Bank. 

We, _____________ Bank, have power to issue this Guarantee under law and the undersigned 

as a duly authorized person has full powers to sign this Guarantee on behalf of the Bank. 

 

                                                                                                  Date _____________ Day of __________ 

for____(indicate the name of the Bank)__ 
 

 

(Signature of Authorised signatory) 

 

 

 
1 ADDRESS OF THE VENDOR/ CONTRACTOR/ SUPPLIER. 
2  DETAILS ABOUT THE NOTICE OF AWARD/ CONTRACT REFERENCE 
3 CONTRACT VALUE 
4 BG AMOUNT IN FIGURES AND WORDS 
5  VALIDITY DATE 
6 DATE OF EXPIRY OF CLAIM PERIOD 

 



Form WAM 23 

Form No: F-11 

PROFORMA OF BANK GUARANTEE (in lieu of SECURITY DEPOSIT) 

 

Page 3 of 3 

 

Note: 

1.  Bidders are advised that expiry of claim period may be kept 3-6 months after validity date.. 

2. The BG should be on Non-Judicial Stamp paper/ e-stamp paper of appropriate value as per 

Stamp Act prevailing in the State(s) where the BG is submitted or is to be acted upon or the 

rate prevailing in the State where the BG was executed, whichever is higher. The Stamp 

Paper/ e-stamp paper shall be purchased in the name of Vendor/ Contractor/ Supplier/ Bank 

issuing the guarantee. 

3.  In Case of Bank Guarantees submitted by Foreign Vendors. 

a.  From Nationalized/ Public Sector/ Private Sector/ Foreign Banks (BG issued by 

Branches in India) can be accepted subject to the condition that the Bank Guarantee 

should be enforceable in the town/ city or at nearest branch where the Unit is located i.e. 

Demand can be presented at the Branch located in the town/city or at nearest branch where 

the Unit is located. 

b.   From Foreign Banks (wherein Foreign Vendors intend to provide BG from local 

branch of the Vendor country’s Bank) 

b.1  In such cases, Bank Guarantee issued  by any of the Consortium Banks only will be 

accepted by BHEL. As such, Foreign Vendor needs to make necessary arrangements for 

issuance of Counter- Guarantee by Foreign Bank in favour of the Indian Bank’s (BHEL’s 
Consortium Bank) branch in India. All charges for issuance of Bank Guarantee/ counter- 

Guarantee should be borne by the Foreign Vendor.  

 

b.2  In case, Foreign Vendors intend to provide BG from Overseas Branch of our Consortium 

Bank (e.g. if a BG is to be issued by SBI Frankfurt), the same is acceptable. However, the 

procedure at sl.no. b.1 will required to be followed. 

b.3   The BG issued may preferably be subject to Uniform Rules for Demand Guarantees (URDG) 

758 (as amended from time to time).  



Form No: F-13 (Rev 00) 
 

FORM for EXTENSION OF VALIDITY OF BANK GUARANTEE 

1. To be typed on non judicial Stamp Papers of value as applicable in the State of India from where 
the BG has been issued or the State of India where the BG shall be operated 

2. The non judicial stamp papers shall be purchased in the name of the Party on whose behalf the BG 
is being issued or the BG issuing Bank 

-------------------------------------------------------------------------------------------------------------------------- 
BANK GUARANTEE No:                                                                                                   
Date:………….. 
 
To 
 
(Write Designation and Address of Officer of BHEL inviting the Tender)  
 
 
Dear Sir 
 
Sub : Validity of Bank Guarantee No:…………………………. Dated ………………….  for  

…………………………. Rs …………………… in favour of yourself, expiry date 
……………., on account of  M/s …………………………………………… in respect of 
Contract Number..………………., (herein after called the Original bank Guarantee) 

 
 
 
At the request of M/s……………………………………………….., we ………………….. Bank, 
having its branch Office at …………………………………………….. and having Head office 
at ………………, do hereby extend our liability under the above mentioned Bank Guarantee 
number…………..  dated ……………… for a further period of ………………..Months/years 
from ………………  to expire on ……………………….. 
 
Except as provided above, all other terms and conditions of the Original Bank Guarantee No 
……………………. Dated……………… shall remain unaltered and binding on us. 
 
Kindly treat this extension as an integral part of the original Bank Guarantee to which it 
would be attached.   
 
Yours faithfully 
 
Signature……………. 
Name & Designation………………….. 
Power of Attorney/Signing Power No  
Seal of Bank 
 
  



Form No: F-19 (Rev 00) 
MILESTONE COMPLETION CERTIFICATE  

(issued by BHEL on the specific request of Contractor) 
 
-------------------------------------------------------------------------------------------------------------------------- 
Ref :  
Date: 
 
To, 
 
(Name & address of Contractor)  
 
 
 
Dear Sir, 
 
References 

1. Contract No: 
2. Job Description: 

 
 
This is to hereby confirm that the following Milestone Activity has been achieved in respect 
of the Contract /Job under reference 
 

Sl No Milestone Activity Remarks 

  
 

 

  
 

 

 
This certificate is issued as per your request vide letter no …………………………………. 
without any prejudice to the rights of BHEL in line with the terms and conditions of the 
above referred Contract  
 
 

 

Yours faithfully, 
 
For and on behalf of Bharat Heavy Electricals Limited 

 
                                                         

 
Construction Manager/Head (Subcontracts) 
                           

 

 



Form No: F-20 (Rev 01) 

CONTRACT COMPLETION CERTIFICATE  
(Issued by BHEL/HQ on the specific request of Contractor) 

 

-------------------------------------------------------------------------------------------------------------------------- 
Ref :  
Date: 

To Whom so ever it may concern 
 

1 DESCRIPTION  OF WORK    
  
  

 

2 NAME AND ADDRESS OF THE 
CONTRACTOR  

 

3 CONTRACT NO  

4 
 

CONTRACT VALUE    

5 LETTER OF INTENT/ AWARD NO. & DATE  

6 CONTRACT PERIOD//CONTRACT 
DURATION  

 

7 
 

DATE OF START/COMPLETION  

8 FINAL EXECUTED VALUE 
  

 

9 PERFORMANCE GOOD 
SATISFACTORY 
UNSATISFACTORY 

 
This certificate is issued as per your request vide letter no …………………………………. 
without any prejudice to the rights of BHEL to use this certificate for evaluation of your offers for future 
tenders  

 
 

 

Yours faithfully, 
 
For and on behalf of Bharat Heavy Electricals Limited 

                                                         
 
Head (Subcontracts)   



Ref No.: Date:

1

2

3

4

5

6

7

8

9

10

11

12

Mode

13

(i) :

(ii) :

(iii) :

(iv) :

(v) :

14

ModeDetails Amount

LESS amounts recoverable (with details)

Net amount recommended for release (12‐13)

Amount spent by BHEL on maintenance

Payments made on behalf of contractor

Court dues / penalties / compensation

Other recoveries for services etc.

Security deposit released with final bill (%)

Last date of making good the defect, if any, during maintenance 
period

Expenditure incurred by BHEL during maintenance period, if any, 
recoverable

Date on which security deposit refund falls due as per contract

Details Amount

Date: Signature of Engineer in Charge

Form WAM 10
BHARAT HEAVY ELECTRICALS LIMITED

DIVISION…………..

Claim for Refund of Security Deposit
(Para 4.7.4 of Works Accounts Manual)

Amount deposited/recovered

Name and address of the contractor
Contract Agreement/Work Order No.
Date of contract agreement/work order
Name of the work undertaken
Date of commencement of the work
Date of completion of the work
Period of Maintenance

Date on which the final bill was paid

Form WAM 10  (Contd.)



Certified that

─

─

─

─

CERTIFICATE TO BE FURNISHED BY THE CONTRACTOR

Date: Signature of Contractor

I/We have no claim or demand outstanding against BHEL …………………..for the work done or for labor or material supplied or any other account arising out of or 
connected with the contract agreement/work order (No…………..dated ………….) and the payment of this bill shall be in full and final 

CERTIFICATE TO BE FURNISHED BY SENIOR ENGINEER

The payment recommended for release is in order and there are no demands other than those included in the claim outstanding from the contractor;

The maintenance period as per the contract agreement is over and the contractor has carried out the works required to be carried out by him during 
the period of maintenance to our satisfaction, and all expenses incurred by the company on carrying out such works have been included for 
adjustment;

All the objections raised so far have been settled;

A note of refund of security deposit has been made in the measurement book and contract agreement/work order.

Signature of Senior EngineerDate:

FOR USE IN FINANCE DEPARTMENT

Passed for 
Rs……………………………………….....(Rupees………………………………..………………………………………………………………………………...…………………………………………………………

…………only)

Accountant Accounts Officer



Form No: F-24 (Rev 00) 
REFUND OF GUARANTEE MONEY 

 

BHARAT HEAVY ELECTRICALS LIMITED 
POWER SECTOR, __________________ REGION 

-------------------------------------------------------------------------------------------------------------------------- 

[Type text] Page 1 
 

 

Ref  No:                                                                                                                        Date: 
 
 

1. Name and Address of Contractor                    : 

2. Contract Agreement/LOI/ LOA No.               : 

3. Date of Contract Agreement/LOI/ LOA           : 

4. Name of the Work undertaken                        : 

5. Date of commencement of the Work              : 

6. Date of Completion of the Work                     : 

7. Period of Maintenance                                   : 
(Guarantee Period) 

 
8. Date on which the Final Bill was paid : 

9. Last date of making good the defect  : 
       during Maintenance Period                 
 
10. Expenditure incurred by BHEL during    : 
       Maintenance Period, if any, recoverable 
 
11. Date on which Guarantee Money refund: 
       falls due as per Contract 
 
12. Amount of Guarantee Money to be refunded: 

13. Less Amounts recoverable (with details) 

a. Amount spent by BHEL on maintenance               : 

b. Payments made by BHEL on behalf of Contractor: 

c. Court dues/penalties/compensation                      : 

d. Other recoveries for Services, etc                         : 

e. Total of ‘a’ to ‘d’                                                     : 
14. Net Amount recommended for release (12-13)                  : 

 
 

Signature of BHEL Engineer 
 
Date: __________________ 
 



Form No: F-24 (Rev 00) 
REFUND OF GUARANTEE MONEY 

 

BHARAT HEAVY ELECTRICALS LIMITED 
POWER SECTOR, __________________ REGION 

-------------------------------------------------------------------------------------------------------------------------- 

[Type text] Page 2 
 

 
CERTIFICATE TO BE FURNISHED BY THE CONTRACTOR 

 
I/We have no claim or demand outstanding against BHEL________________________, for the work done 
or for labour or material supplied or any other account arising out of or connected with the Contract 
Agreement/LOI/ LOA (No_____________________________________________ dated _____________) 
and the payment of this bill shall be in full and final settlement of all my/our claims and demands including 
the ‘Deposits’ of the Contract Agreement/LOI/ LOA referred to. 
 

Signature of Contractor 
Date:                                  
---------------------------------------------------------------------------------------------------------------------------------------------- 

 
CERTIFICATE TO BE FURNISHED BY SENIOR ENGINEER/CONSTRUCTION MANAGER 

 
1. Certified that 

a. The payment recommended for release is in order and there are no demands other than 
those included in the claim outstanding from the Contractor 

b. Maintenance period (Contract Guarantee period) is over and the Contractor has carried out 
the works required to be carried out by him during the period of maintenance (Guarantee) 
to our satisfaction, and all expenses incurred by the Company on carrying out such works 
have been included for adjustment 

c. All objections raised so far have been settled 
d. A note for refund of Guarantee Amount has been made in the Measurement Book and 

Contract Agreement/Work Order 
 
Signature of BHEL Engineer 

Construction Manager 
Date:--------------------- 
----------------------------------------------------------------------------------------------------------------------------------------------

FOR USE IN ACCOUNTS DEPARTMENT 
 
Passed for Rs____________________  ( Rupees ________________________________________ only) 
  
 
Accountant                                                                                                              Accounts Officer 
---------------------------------------------------------------------------------------------------------------------------------------------- 

ACKNOWLEDGE BY THE CONTRACTOR   
Received Rs ____________________________________ in full and final settlement of my/our claim 
 
 

Signature of Contractor 
Date: 



 
Form No: F-25 (Rev 00) 

 

POWER OF ATTORNEY for SUBMISSION OF TENDER/SIGNING CONTRACT 
AGREEMENT (To be typed on non-judicial stamp paper of minimum Rs. 100/- and 

Notarized) 
-------------------------------------------------------------------------------------------------------------------------- 
 
KNOW ALL MEN BY THESE PRESENTS, that I/We do hereby make, nominate, constitute 
and appoint Mr ……………………………….. , whose signature given below herewith to be 
true and lawful Attorney of M/s……………………………………………… hereinafter called 
‘Company’, for submitting Tender/entering into Contract and inter alia, sign, execute all papers 
and to do necessary lawful acts on behalf of Company with M/s Bharat Heavy Electricals Ltd, 
Power Sector ________ Region, ___________________, in connection with  
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
…………………………… vide Tender Specification No : _________________________, 
dated ________________.  
 
And the Company do hereby agree to ratify and confirm all acts, deeds, things or proceedings 
as may be lawfully done by the said attorney and by or on behalf of the company and in the 
name of the company, by virtue of the powers conferred herein and the same shall be binding 
on the company and shall have full force and effect.  
 
IN WITNESS WHEREOF the common seal of the company has been hereunto affixed in the 
manner hereinafter appearing on the document. 
 
Dated at ________________, this _______ day of _____________ 
 
 
 
Director/CMD/Partner/Proprietor  
 
 
                                                                                            Signature of Mr…………(Attorney) 
 
 
                                                                           Attested by:   Director/CMD/Partner/Proprietor  
 
Witness 
 
 
 

                                                                     Notary Public 
                             



FORMAT-29  

STATEMENT OF CLAIMS/COUNTER CLAIMS TO BE SUBMITTED TO THE 

IEC BY BOTH THE PARTIES 

1. Chronology of the Disputes 

2. Brief of the Contract/MoU/Agreement/LOI/LOA 

3. Brief history of the Disputes: 

4. Issues: 

5. Details of Clam(s)/Counter Claim(s):  

SI. No. Description of 

claim(s)/Counter Claim 

Amount (in 

INR)Or currency 

applicable in the 

contract  

Relevant 

contract 

clause 

 

 

   

    

    

 

6. Basis/Ground of claim(s)/counter claim(s) (along with relevant clause of contract) 

Note– The Statement of Claims/Counter Claims may ideally be restricted to maximum 

limit of 20 pages. Relevant documents may be compiled and submitted along with the 

statement of Claims/Counter Claims. The statement of Claims/Counter Claims is to 

be submitted to all IEC members and to the other party by post as well as by email. 

 

 

  



FORMAT-30 

FORMAT FOR NOTICE INVOKING CONCILIATION CLAUSE BY BHEL FOR 

REFERRING THE DISPUTES TO CONCILIATION THROUGH IEC 

To,  

 

M/s. (Stakeholder’s name) 
 

Subject: NOTICE FOR INVOCATION OF THE CONCILIATION CLAUSE OF THE 

CONTRACT BY BHEL   

 

Ref: Contract No/MoU/Agreement/LOI/LOA& date _____________.  

Dear Sir/Madam, 

As you are aware, with reference to above referred 

Contract/MoU/Agreement/LOI/LOA, certain disputes have arisen, which, in-spite 

of several rounds of mutual discussions and various correspondences have remained 

unresolved. The brief particulars of our claims which arise out of the above- referred 

Contract/MoU/Agreement/LOI/LOA are reproduced hereunder:  

 

Sl. 

No. 

Claim description Amount involved 

   

As you are aware, there is a provision in the captioned 

Contract/MoU/Agreement/LOI/ LOA for referring disputes to conciliation. 

In terms of Clause ---------of Procedure i.e., Annexure ------ to the Contract/MoU 

/Agreement / LOI / LOA, we hereby seek your consent to refer the matter to 

Conciliation by Independent Experts Committee to be appointed by BHEL. You are 

invited to provide your consent in writing to proceed with conciliation into the above 

mentioned disputes within a period of 30 days from the date of this letter along with 

details of counter-claims, if any, which you might have with regard to the subject 

Contract/ MoU/ Agreement/ LOI/ LOA.  

Please note that upon receipt of your consent in writing within 30 days of the 

date of receipt of this letter by you, BHEL shall appoint suitable person(s) from the 

BHEL Panel of Conciliators.  

This letter is being issued without prejudice to our rights and contentions 

available under the contract and law.  

Thanking you 

Yours faithfully 

Representative of BHEL 

Note: The Format may be suitably modified, as required, based on facts and 

circumstances of the case. 



FORMAT-31 

FORMAT FOR NOTICE INVOKING CONCILIATION CLAUSE BY A 

STAKEHOLDER FOR REFERRING THE DISPUTES TO CONCILIATION 

THROUGH IEC 

To,  

BHEL (Head of the Unit/Division/Region/Business Group)  

 

Subject: NOTICE FOR INVOCATION OF THE CONCILIATION CLAUSE OF THE 

CONTRACT BY A STAKEHOLDER   

 

Ref: Contract No/MoU/Agreement/LOI/LOA& date _____________.  

Dear Sir/Madam, 

As you are aware, with reference to above referred 

Contract/MoU/Agreement/LOI/LOA, certain disputes have arisen, which, in-spite 

of several rounds of mutual discussions and various correspondences have remained 

unresolved. The brief particulars of our claims which have arisen out of the above- 

referred Contract/MoU/Agreement/LOI/LOA are enumerated hereunder:  

 

Sl. 

No. 

Claim description Amount involved 

   

As you are aware, there is a provision in the captioned 

Contract/MoU/Agreement/LOI/ LOA for referring inter-se disputes of the Parties to 

conciliation. 

We wish to refer the above-said disputes to Conciliation as per the said Clause 

of the captioned Contract/MoU/Agreement/LOI/ LOA. In terms of Clause ---------of 

Procedure i.e., Annexure ------ to the Contract/MoU /Agreement / LOI / LOA, we 

hereby invite BHEL to provide its consent in writing to proceed with conciliation into 

the above mentioned disputes within a period of 30 days from the date of this letter 

along with details of counter-claims, if any, which it might have with regard to the 

subject Contract/ MoU/ Agreement/ LOI/ LOA and to appoint suitable person(s) 

as Conciliator(s) from the BHEL Panel of Conciliators.  

This letter is being issued without prejudice to our rights and contentions 

available under the contract and law.  

 

Thanking you 

Yours faithfully 

Representative of the Stakeholder 

Note: The Format may be suitably modified, as required, based on facts and 

circumstances of the case. 



FORMAT-32 

 

FORMAT FOR INTIMATION TO THE STAKEHOLDER ABOUT APPOINTMENT 

OF CONCILIATOR/IEC 

 

To,  

M/s. (Stakeholder’s name) 
 

Subject: INTIMATION BY BHEL TO THE STAKEHOLDER AND CONCILIATOR(S) 

ABOUT APPOINTMENT OF CONCILIATOR/IEC  

 

 

Ref: Contract No/MoU/Agreement/LOI/LOA& date _____________.  

Sir, 

This is with reference to letter dated ------------ regarding reference of the 

disputes arising in connection with the subject Contract No

/MoU/Agreement/LOI/LOA to conciliation and appointment of Conciliator(s).  

In pursuance of the said letter, the said disputes are assigned to conciliation and 

the following persons are nominated as Conciliator(s) for conciliating and assisting 

the Parties to amicably resolve the disputes in terms of the Arbitration & Conciliation 

Act, 1996 and the Procedure ---- to the subject Contract

 ......./MoU/Agreement/LOI/LOA, if possible. 

Name and contact details of Conciliator(s) 

a) ….. 

b) ….. 

c) ….. 

You are requested to submit the Statement of Claims or Counter-Claims (strike off 

whichever is inapplicable) before the Conciliator(s) in Format 29 (enclosed herewith) 

as per the time limit as prescribed by the Conciliator(s).    

 Yours faithfully, 

 

Representative of BHEL 

CC: To Conciliator(s)… for Kind Information please. 
Encl: As above 

 

Note: The Format may be suitably modified, as required, based on facts and 

circumstances of the case. 

 



Procedure-2.3 

PROCEDURE FOR CONDUCT OF CONCILIATION PROCEEDINGS 

1. The proceedings of Conciliation shall broadly be governed by Part-III of the 

Arbitration and Conciliation Act 1996 or any statutory modification thereof 

and as provided herein:  

 

2. The party desirous of resorting to Conciliation shall send an invitation/notice 

in writing to the other party to conciliate specifying all points of Disputes with 

details of the amount claimed. The party concerned shall not raise any new 

issue thereafter. Parties shall also not claim any interest on claims/counter-

claims from the date of notice invoking Conciliation till the conclusion of the 

Conciliation proceedings. If BHEL is to initiate Conciliation, then, the 

invitation to Conciliate shall be extended to the concerned Stakeholder in 

Format-30 hereto. Where the stakeholder is to initiate the Conciliation, the 

notice for initiation of Conciliation shall be sent in Format-31 hereto. 

 

3. The party receiving the invitation/notice for Conciliation shall within 30 days 

of receipt of the notice of Conciliation intimate its consent for Conciliation 

along with its counter-claims, if any.  

 

4. The Conciliation in a matter involving claim or counter-claim (whichever is 

higher) up to Rs 5 crores shall be carried out by sole Conciliator nominated 

by BHEL while in a matter involving claim or counter-claim (whichever is 

higher) of more than Rs 5 crores Conciliation shall be carried out by 3 

Conciliators nominated by BHEL. The appointment of Conciliator(s) shall be 

completed and communicated by the concerned Department/Group of BHEL 

Unit/Division/Region/Business Group to the other party and the 

Conciliator(s) within 30 days from the date of acceptance of the invitation to 

conciliate by the concerned party in the Format-32. The details of the Claim, 

and counter-claim, if any, shall be intimated to the Conciliator(s) 

simultaneously in Format-29.  

 

5. The Parties shall be represented by only their duly authorized in-house 

executives/officers and neither Party shall be represented by a Lawyer.  

 

6. The first meeting of the IEC shall be convened by the IEC by sending 

appropriate communication/notice to both the parties as soon as possible but 

not later than 30 days from the date of his/their appointment. The hearings 

in the Conciliation proceeding shall ordinarily be concluded within two (2) 

months and, in exceptional cases where parties have expressed willingness to 

settle the matter or there exists possibility of settlement in the matter, the 

proceedings may be extended by the IEC by a maximum of further 2 months 

with the consent of the Parties subject to cogent reasons being recorded in 

writing.  



 

7. The IEC shall thereafter formulate recommendations for settlement of the 

Disputes supported by reasons at the earliest but in any case within 15 days 

from the date of conclusion of the last hearing. The recommendations so 

formulated along with the reasons shall be furnished by the IEC to both the 

Parties at the earliest but in any case within 1 month from the date of 

conclusion of the last hearing. 

 

8. Response/modifications/suggestions of the Parties on the recommendations 

of the IEC are to be submitted to the IEC within time limit stipulated by the 

IEC but not more than 15 days from the date of receipt of the 

recommendations from the IEC. 

 

9. In the event, upon consideration, further review of the recommendations is 

considered necessary, whether by BHEL or by the other Party, then, the 

matter can be remitted back to the IEC with request to reconsider the same 

in light of the issues projected by either/both the Parties and to submit its 

recommendations thereon within the following 15 days from the date of 

remitting of the case by either of the Parties. 

 

10. Upon the recommendations by the Parties, with or without modifications, as 

considered necessary, the IEC shall be called upon to draw up the Draft 

Settlement Agreement in terms of the recommendations. 

 

11. When a consensus can be arrived at between the parties only in regard to any 

one or some of the issues referred for Conciliation the draft Settlement 

Agreement shall be accordingly formulated in regard to the said Issue(s), and 

the said Settlement Agreement, if signed, by the parties, shall be valid only for 

the said issues. As regards the balance issues not settled, the parties may 

seek to resolve them further as per terms and conditions provided in the 

contract. 

 

12. In case no settlement can be reached between the parties, the IEC shall by a 

written declaration, pronounce that the Conciliation between the parties has 

failed and is accordingly terminated. 

 

13. Unless the Conciliation proceedings are terminated in terms of para 22 (b), (c) 

& (d) herein below, the IEC shall forward his/its recommendations as to 

possible terms of settlement within one (1) month from the date of last hearing. 

The date of first hearing of Conciliation shall be the starting date for 

calculating the period of 2 months. 

 

14. In case of 3 members IEC, 2 members of IEC present will constitute a valid 

quorum for IEC and meeting can take place to proceed in the matter after 



seeking consent from the member who is not available. If necessary, 

videoconferencing may be arranged for facilitating participation of the 

members. However, the IEC recommendations will be signed by all members. 

Where there is more than one (1) Conciliator, as a general rule they shall act 

jointly. In the event of differences between the Members of IEC, the 

decision/recommendations of the majority of the Members of IEC shall prevail 

and be construed as the recommendation of the IEC. 

 

15. The Draft Settlement Agreement prepared by the IEC in terms of the 

consensus arrived at during the Conciliation proceedings between the Parties 

shall be given by the IEC to both the parties for putting up for approval of their 

respective Competent Authority. 

 

16. Before submitting the draft settlement agreement to BHEL’s Competent 
Authority viz. the Board Level Committee on Alternative Dispute Resolution 

(BLCADR) for approval, concurrence of the other party’s Competent Authority 

to the draft settlement agreement shall be obtained by the other party and 

informed to BHEL within 15 days of receipt of the final draft settlement 

agreement by it. Upon approval by the Competent Authority, the Settlement 

Agreement would thereafter be signed by the authorized representatives of 

both the Parties and authenticated by the members of the IEC. 

 

17. In case the Draft Settlement Agreement is rejected by the Competent Authority 

of BHEL or the other Party, the Conciliation proceedings would stand 

terminated. 

 

18. A Settlement Agreement shall contain a statement to the effect that each of 

the person(s) signing thereto (i) is fully authorized by the respective Party(ies) 

he/she represents, (ii) has fully understood the contents of the same and (iii) 

is signing on the same out of complete freewill and consent, without any 

pressure, undue influence. 

 

19. The Settlement Agreement shall thereafter have the same legal status and 

effect as an arbitration award on agreed terms on the substance of the dispute 

rendered by an arbitral tribunal passed under section 30 of the Arbitration 

and Conciliation Act, 1996. 

 

20. Acceptance of the Draft Settlement Agreement/recommendations of the 

Conciliator and/or signing of the Settlement Agreement by BHEL shall 

however, be subject to withdrawal/closure of any arbitral and/or judicial 

proceedings initiated by the concerned Party in regard to such settled issues. 

 

21. Unless otherwise provided for in the agreement, contract or the Memorandum 

of Understanding, as the case may be, in the event of likelihood of prolonged 



absence of the Conciliator or any member of IEC, for any reason/incapacity, 

the Competent Authority/Head of Unit/Division/Region/Business Group of 

BHEL may substitute the Conciliator or such member at any stage of the 

proceedings. Upon appointment of the substitute Conciliator(s), such 

reconstituted IEC may, with the consent of the Parties, proceed with further 

Conciliation into the matter either de-novo or from the stage already reached 

by the previous IEC before the substitution. 

 

22. The proceedings of Conciliation under this Scheme may be terminated as 

follows: 

 

a. On the date of signing of the Settlement agreement by the Parties; or, 

 

b. By a written declaration of the IEC, after consultation with the parties, to 

the effect that further efforts at conciliation are no longer justified, on the 

date of the declaration; or, 

 

c. By a written declaration of the Parties addressed to the IEC to the effect that 

the Conciliation proceedings are terminated, on the date of the declaration; 

or, 

 

d. By a written declaration of a Party to the other Party and the IEC, if 

appointed, to the effect that the Conciliation proceedings are terminated, on 

the date of the declaration; or, 

 

e. On rejection of the Draft Settlement Agreement by the Competent Authority 

of BHEL or the other Party. 

 

23. The Conciliator(s) shall be entitled to following fees and facilities: 

Sl No Particulars Amount 

1 Sitting fees Each Member shall be paid a Lump 

Sum fee of Rs 75,000/- for the whole 

case payable in terms of paragraph No. 

27 herein below. 

2 Towards drafting of 

settlement 

agreement  

In cases involving claim and/or 

counter-claim of up to Rs 5crores. 

Rs 50,000/- (Sole Conciliator) 

In cases involving claim and/or 

counter-claim of exceeding Rs 5 crores 

but less than Rs 10 crores. 

Rs 75,000 (per Conciliator) 



Sl No Particulars Amount 

In cases involving claim and/or 

counter-claim of more than Rs 10 

crores. 

Rs 1,00,000/- (per Conciliator) 

Note: The aforesaid fees for the drafting 

of the Settlement Agreement shall be 

paid on the, 

Signing of the Settlement Agreement 

after approval of the Competent 

Authority  

or 

Rejection of the proposed Settlement 

Agreement by the Competent Authority 

of BHEL. 

3 Secretarial expenses  Rs 10,000/- (one time) for the whole 

case for Conciliation by a Sole Member 

IEC. 

 

Where Conciliation is by multi member 

Conciliators –Rs 30,000/- (one time)- to 

be paid to the IEC  

4 Travel and 

transportation and 

stay at outstation 

i) Retired Senior 

Officials of other 

Public Sector 

Undertakings (pay 

scale wise equivalent 

to or more than E-8 

level of BHEL) 

 

 

As per entitlement of the equivalent 

officer (pay scale wise) in BHEL. 

Others 

 

 

As per the extant entitlement of whole 

time Functional Directors in BHEL. 

Ordinarily, the IEC Member(s) would be 

entitled to travel by air Economy Class. 

 

5 Venue for meeting Unless otherwise agreed in the 

agreement, contract or the 

Memorandum of Understanding, as the 

case may be, the venue/seat of 

proceedings shall be the location of the 

concerned Unit / Division / Region / 



Sl No Particulars Amount 

Business Group of BHEL. Without 

prejudice to the seat/venue of the 

Conciliation being at the location of 

concerned BHEL Unit / Division / 

Region / Business Group, the IEC after 

consulting the Parties may decide to 

hold the proceedings at any other 

place/venue to facilitate the 

proceedings. Unless, Parties agree to 

conduct Conciliation at BHEL premises, 

the venue is to be arranged by either 

Party alternately. 

 

 

24. The parties will bear their own costs including cost of presenting their 

cases/evidence/witness(es)/expert(s) on their behalf.  The parties agree to rely 

upon documentary evidence in support of their claims and not to bring any 

oral evidence in IEC proceedings. 

 

25. If any witness(es) or expert(s) is/are, with the consent of the parties, called 

upon to appear at the instance of the IEC in connection with the matter, then, 

the costs towards such witness(es)/expert(s) shall be determined by the IEC 

with the consent of the Parties and the cost so determined shall be borne 

equally by the Parties.  

 

26. The other expenditures/costs in connection with the Conciliation proceedings 

as well as the IEC’s fees and expenses shall be shared by the Parties equally. 
 

27. Out of the lump sum fees of Rs 75,000/- for Sitting Fees, 50% shall be payable 

after the first meeting of the IEC and the remaining 50% of the Sitting Fees 

shall be payable only after termination of the conciliation proceedings in terms 

of para 22 hereinabove.  

 

28. The travelling, transportation and stay at outstation shall be arranged by 

concerned Unit as per entitlements as per Serial No. 4 of the Table at para 23 

above, and in case such arrangements are not made by the BHEL Unit, the 

same shall be reimbursed to the IEC on actuals limited to their entitlement as 

per Serial No. 4 of the Table at Para 23 above against supporting documents. 

The IEC Member(s) shall submit necessary invoice for claiming the 

fees/reimbursements. 

 

29. The Parties shall keep confidential all matters relating to the conciliation 

proceedings. Confidentiality shall extend also to the settlement agreement, 



except where its disclosure is necessary for purposes of its implementation 

and enforcement or as required by or under a law or as per directions of a 

Court/Governmental authority/ regulatory body, as the case may be. 

 

30. The Parties shall not rely upon or introduce as evidence in any further arbitral 

or judicial proceedings, whether or not such proceedings relate to the Disputes 

that is the subject of the Conciliation proceedings: 

 

a. Views expressed or suggestions made by the other party in respect of a 

possible settlement of the Disputes; 

 

b. admissions made by the other party in the course of the Conciliator 

proceedings; 

 

c. proposals made by the Conciliator; 

 

d. The fact that the other Party had indicated his willingness to accept a 

proposal for settlement made by the Conciliator. 

 

31. The Parties shall not present the Conciliator(s) as witness in any Alternative 

Dispute Resolution or Judicial proceedings in respect of a Disputes that 

is/was the subject of that particular Conciliation proceeding. 

 

32. None of the Conciliators shall act as an arbitrator or as a representative or 

counsel of a Party in any arbitral or judicial proceeding in respect of a Disputes 

that is/was the subject of that particular Conciliation proceeding.  

 

33. The Parties shall not initiate, during the Conciliation proceedings, any arbitral 

or judicial proceedings in respect of a Disputes that is the subject matter of 

the Conciliation proceedings except that a Party may initiate arbitral or 

judicial proceedings where, in his opinion, such proceedings are necessary for 

preserving his rights including for preventing expiry of period of limitation. 

Unless terminated as per the provisions of this Scheme, the Conciliation 

proceedings shall continue notwithstanding the commencement of the arbitral 

or judicial proceedings and the arbitral or judicial proceedings shall be 

primarily for the purpose of preserving rights including preventing expiry of 

period of limitation. 

 

34. The official language of Conciliation proceedings under this Scheme shall be 

English unless the Parties agree to some other language. 

 

  


