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 Bharat Heavy Electricals Limited  
(A Govt. Of India Undertaking)
Power Sector, Eastern Region 
BHEL Bhawan, Plot No. DJ-9/1, Sector- II,  
Salt Lake City, Kolkata, WEST BENGAL, INDIA  
Phone: 033-23398220, 23211690, FAX: 033-23211960  

------------------------------------------------------------------------------------------------------------------------ 
TCN-02

 

Sub TENDER CHANGE NOTICE (TCN-02 DTD. 31/12/2019) 
Job  “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AND FACILITY MANAGEMENT CONTRACT OF IT EQUIPMENT & SERVICES OF BHEL: PSER FOR A 

PERIOD OF ONE (01) YEAR”. 
Ref i. E-Tender No.  PSER:PUR:MSX:154(X):083    Date 19/12/2019. 

ii. TENDER CHANGE NOTICE (TCN-01) DTD. 24/12/2019. 
 

1) With reference to above, following clarifications, relevant to tender, may please be noted and complied with while submitting the offer. 
 

Sl. 
no. 

Description/ Tender clause As appeared in tender Bidder’s query Modified as 

1 PAYMENT TERMS as per Clause No.9 of 
Annexure-I: SCOPE OF WORK of 
VOLUME-IF TECHNICAL CONDITIONS OF 
CONTRACT (TCC) in Page 37 of 303 

90% of quarterly bill shall be paid ,after completion of each quarter and within 30 days of receipt of the 
documents mentioned in table A after adjusting deduction against downtime / LD / penalty / additional payment 
(if any), and after deducting 10% as retention money. Payment shall be made after receiving certification from 
concerned IT personnel. 
 

We should request to 100% 
amount of bill to be paid. 

As per 
existing 
Tender          

2 PENALTY DUE TO DOWNTIME of 
PAYMENT TERMS as per Clause No.9 of 
Annexure-I: SCOPE OF WORK of 
VOLUME-IF TECHNICAL CONDITIONS 
OF CONTRACT (TCC) in Page 39 of 303 

The maximum cumulative penalty to be imposed on the vendor on account of penalties for (B.2), (B.3) & (B.4) 
shall be 10% of the total Contract Value. However, maximum cumulative penalty to be imposed on the vendor 
on account of penalties for (B.1) is 10% of the total contract value. 

We should request to 
capping 5% as 
maximum penalty. 

As per 
existing 
Tender. 

3 LIMITATION OF LIABILITY as per Clause 
No.15  of Annexure-I: SCOPE OF WORK 
of VOLUME-IF TECHNICAL CONDITIONS 
OF CONTRACT (TCC) in Page 40 of 303  

The Bidder’s liability will be limited to the value of this contract only. Liability maximum 
capping should be 10%. 

As per 
existing 
Tender. 

4 LIQUIDATED DAMAGES/PENALTY as per 
Clause No.2.7.9 of VOLUME-IB GENERAL 
CONDITIONS OF CONTRACT (SERVICE) 
in Page 136 and 137 of 303 
 

If the contractor fails to maintain the required progress of work which results in delay in the completion of the 
work as per the contractual completion period, BHEL shall have the right to impose Liquidated Damage/Penalty 
at the rate of 0. 5% of the contract value, per week of delay or part thereof subject to a maximum of 10% of the 
contract value. For this purpose, the period of delay shall be the delay attributable to the Contractor for the 
completion of work as per contract. Contract Value for this purpose, shall be the final executed value exclusive 
of ORC, Extra Works executed on Manday rate basis, Supplementary / Additional Items and PVC. 

Penalty should be 0.25% 
per week of delayed and 
5% maximum capping. 

As per 
existing 
Tender. 
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 Bharat Heavy Electricals Limited  
(A Govt. Of India Undertaking)  
Power Sector, Eastern Region 
BHEL Bhawan, Plot No. DJ-9/1, Sector- II,  
Salt Lake City, Kolkata, WEST BENGAL, INDIA  
Phone: 033-23398220, 23211690, FAX: 033-23211960  

------------------------------------------------------------------------------------------------------------------------ 
TCN-02 

 

Sub TENDER CHANGE NOTICE (TCN-02 DTD. 31/12/2019) 
Job  “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AND FACILITY MANAGEMENT CONTRACT OF IT EQUIPMENT & SERVICES OF BHEL: PSER FOR 

A PERIOD OF ONE (01) YEAR”. 
Ref i. E-Tender No.  PSER:PUR:MSX:154(X):083    Date 19/12/2019. 

ii. TENDER CHANGE NOTICE (TCN-01) DTD. 24/12/2019. 
 

2)  ‘No deviation certificate’ is attached. Bidder to submit their offer along with stamped & signed copy of this TCN & ‘No deviation certificate’ as per attached format 
only.  
 

3) All other terms & conditions shall remain unchanged.   

                Thanking you,  
                          Yours faithfully, 

                          for BHARAT HEAVY ELECTRICALS LTD  
                                                                                                              DY. MANAGER (PURCHASE) 

 
(Signature, date & seal of authorized representative of the contractor) 
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E-Tender No.  PSER: PUR: MSX: 154(X):083  Date: 19/12/2019, TCN-01 dtd. 24/12/2019 & TCN-02 dtd. 31/12/2019. 

 
ANNEXURE – 2 

 
FORMAT FOR NO DEVIATION CERTIFICATE 

(To be submitted in the bidder's letter head) 
 

To, 
BHARAT HEAVY ELECTRICALS LIMITED, 
Power Sector - Eastern Region, 
Plot no 9/1, DJ Block, Sector – II, Salt Lake City, 
Kolkata – 700 091 
 

Sub No Deviation Certificate. 
Job “COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AND FACILITY MANAGEMENT CONTRACT OF IT EQUIPMENT & 

SERVICES OF BHEL: PSER FOR A PERIOD OF TWO (2) YEARS”. 
Ref 1.0 E-Tender no. PSER:PUR:MSX:154(X):083    Date 19/12/2019. 

2.0 TENDER CHANGE NOTICE (TCN-01 DTD. 09/11/2019). 
3.0 TENDER CHANGE NOTICE (TCN-02 DTD. 31/12/2019). 
4.0 All other pertinent issues till date. 

 
Dear Sirs, 
 
With reference to above, this is to confirm that as per tender conditions, we have visited site before submission of our offer and noted the job content & site 
conditions etc. We also confirm that we have not changed/modified the tender documents as appeared in the website/newspapers and in case of observance at 
any stage, it shall be treated as null and void. 
 
We hereby confirm that we have not taken any deviation from tender clauses together with other references as enumerated in the above referred NIT and 
confirm our acceptance to reverse auctioning process and we hereby convey our unqualified acceptance to all terms and conditions as stipulated in the tender 
and NIT. 
 
In the event of observance of any deviation in any part of our offer at a later date whether implicit or explicit, the deviations shall stand null & void. 
 
We confirm to have submitted offer strictly in accordance with tender instructions. 
 
Thanking you, 
 

Yours faithfully, 
(Signature, date & seal of authorized representative of the bidder) 


