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1. Key Activities and Dates of Tender: 

S.No. Key Activity  Date 

1 Issuance of Request for Proposal (RFP) 07-06-2024 

2 Last date of receiving queries from bidders 12-06-2024 

3 Last date and time for submission of proposals 17-06-2024 at 1500hrs 

4 Technical Proposal opening 

17.06.2024 at 1530Hrs         

Bid shall be opened before 

due date, if received earlier. 

5 Commercial Proposal opening Will be intimated later 

Bid submission/open time shall be "as and when received" 

2. Introduction: 

BHEL is the largest engineering and manufacturing enterprise in India in the energy 

related/infrastructure sector, today. BHEL was established more than 50 years ago, ushering in the 

indigenous Heavy Electrical Equipment industry in India - a dream that has been more than realized 

with a well-recognized track record of performance. The company has been earning profits 

continuously since 1971-72 and paying dividends since 1976-77. 

BHEL manufactures over 180 products under 30 major product groups and caters to core sectors 

of the Indian Economy viz., Power Generation & Transmission, Industry, Transportation, 

Telecommunication, Renewable Energy, etc. The wide network of BHEL's 16 manufacturing 

divisions, four Power Sector regional centers, over 100 project sites, eight service centers and 18 

regional offices, enables the Company to promptly serve its customers and provide them with 

suitable products, Systems and services. The high level of quality & reliability of its products is due 

to the emphasis on design, engineering and manufacturing to international standards by acquiring 

and adapting some of the best technologies from leading companies in the world, together with 

technologies developed in its own R&D centers. 

BHEL's vision is to become a world-class engineering enterprise, committed to enhancing 

stakeholder value. The company is striving to give shape to its aspirations and fulfill the 

expectations of the country to become a global player. 

3. Objective: 

The tender is invited for Purchase of AMC (Enterprise Support) of SAP HRMS software 

licenses by M/s SAP for the calendar year 2024 & 2025. The tender has to be submitted in TWO 

PART through email (cdt-tender@bhel.in). 

4. Technical Specifications & Scope: Following SAP HRMS Software Licenses have been procured 
by BHEL from M/s SAP till Date: 

         

S.No. SAP License Description Quantity 

1 Users – Professional & Developer License 200 

2 Employee Self Service (ESS) License 17000 

3 Manager Self Service (MSS) License 3000 

4 Payroll Records 43000 
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5 SAP Business Suite Professional User License 140 

6 SAP Business Suite ESS User License 1456 

7 SAP Payroll Processing for 500 Master records 1 

8 SAP Business Suit Developer Licenses 2 

9 SAP Business Suit Developer User Licenses 3 

 

Technical Scope & Specifications of the Maintenance Services to be provided by M/s SAP will be as 

per Maintenance schedule (Schedule “M”) of End User Value License Agreement Dated 29.06.2006, 

Clause 2 of Software License and Support Agreement Dated 27.03.2014, Clause 2 of Software License 

and Support Agreement Dated 19.02.2015, Clause 4 of Software License and Support Agreement 

Dated 12.09.2018. 

4.1 Rates: 

Rates are to be quoted as per Price Bid Format. Details of prevailing rates of taxes should be 

indicated separately. Bidders, in their own interest, are requested to check up and indicate the 

different tax tariff like service tax etc. Taxes not mentioned by the bidder in their bid will not be 

entertained at later date. However, during the execution of the contract any increase or decrease 

in the above taxes/imposition of new taxes will be entertained on submission of relevant 

documentary proof. 

4.2 Taxes & Duties:  

a) Price shall be all inclusive, except GST. The amount towards GST shall be indicated separately 

as specified in the price format. 

b) To enable BHEL to avail GST input tax credit, vendor shall submit GST compliant invoice 

containing all the particulars as stipulated under Invoice Rules of CGST Rules, 2017 as 

amended from time to time. Such invoice shall be submitted within prescribed time limit in 

the name of BHEL, Corporate Office, BHEL House, Siri Fort, New Delhi. 

c) Digital tax invoice shall be preferred or e-invoice, if applicable. 

d) To protect BHEL's interest for GST input tax credit, GST portion amount shall be withheld and 

the same shall be released only after confirmation from GST website/portal that such invoice 

has been declared in GSTR-1 return filed by vendor within the stipulated time for the relevant 

period and tax amount thereon has been paid by vendor to Govt. within the stipulated time 

for the relevant period as per GST Law. 

e) BHEL reserves the right to protect its interest against any loss on account of availability of GST 

credit. In case of any loss to BHEL on account of non-compliance by vendor, the same shall be 

to vendor's account. BHEL has a right to take necessary steps to protect its interest at the time 

of release of payment. 

f) GSTIN of BHEL will be provided to the vendor along with the work order. 

g) Any statutory changes as and when made applicable by the Government shall become 

applicable against documentary evidence. 

h) While making the payment, statutory deductions as applicable, shall be made by BHEL 

Payment to the vendor will be subjected to TDS as per rules in force from time to time. The 

Tax Deduction at Source (TDS) shall be done as per the provisions of Income Tax Act & GST, as 

amended from time to time and a certificate to this effect shall be provided to the vendor by 

BHEL. 
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i) Invoice submitted should be in the format as specified under GST Laws viz. all details as 

mentioned in Invoice Rules like GSTIN registration number, invoice number, quantity, rate, 

value, taxes with nomenclature - CGST, SGST, IGST mentioned separately, HSN (Harmonized 

System of Nomenclature) Code/SAC (Services Accounting Code) etc. 

j) All applicable taxes and duties other than mentioned in the contract document, shall be 

payable by the Service provider and the BHEL shall not entertain any claims whatsoever with 

respect to the same. 

k) Any Statutory variation in the rate of GST, taking place between the Bid Submission by service 

provider and Bid End Date, shall be to the Service provider's account. Hence, Service provider 

must ensure that any Statutory variation in the rate of GST till Bid End Date is duly 

incorporated in the bid submitted by the service provider. In case service provider fails to 

incorporate the same in bid, the service provider will not be eligible for claiming any change 

in price due to such Statutory variation. 

l) Statutory variation in the rate of GST, taking place between the Bid end date and the original 

/refixed delivery period, shall be to the BHEL's account. For claiming any change in price due 

to such Statutory variation, the service provider shall have to lodge claim before the BHEL 

providing documentary evidence of change in rate of GST taking place after Bid end date and 

the date of supply within the original/refixed delivery period along with an undertaking that 

the provisions of anti-profiteering clause under GST Act have been complied with. 

m) No increase in price on account of statutory increase in the rate of GST taking place during the 

period of delivery period extension with liquidated Damages shall be admissible. 

Nevertheless, the BHEL shall be entitled to the benefit of any decrease in price on account of 

reduction in GST taking place during extended delivery period. 

n) The Bill Form / On-line invoice shall be generated by the Service provider which may interalia 

include the following confirmations from the Service provider: 

i. Certified that the Goods and Services Tax (GST) charged on this Bill is not more than 

what is payable under the provision of the relevant Act or the Rules made there under. 

ii. Certified that the goods on which GST has been charged have not been exempted 

under the GST Act or the rules made there under and the charges on account of GST 

on these goods are correct under the provisions of that Act or the Rules made there 

under. 

iii. Certified that the Service provider is registered with above indicated GSTIN as dealer 

in the State where in their Billing address is located for the purpose of GST. 

iv.  The service provider shall provide an undertaking that the provisions of 

antiprofiteering clause under GST Act have been complied with. 

o) Service provider shall comply with all the necessary statutory compliances, including but not 

limited to, GST registration in line with the extant provisions of GST Act, providing GST invoices 

or other documentation as per GST Law relating to the supply of Goods or Services, uploading 

the details of the invoices, payment of taxes, timely filing of valid statutory returns for the tax 

period in the GST portal, etc 

p) In case the Input Tax Credit of GST is denied or demand is recovered from BHEL on account of 

any act/omission of the Service provider in this regard, the Service provider shall be liable in 

respect of all claims of tax, penalty and / or interest, loss, damages, costs, expenses and 

liability that may arise due to such non-compliance. BHEL shall have the right to recover such 

amount from any payments due to the Service provider or from Performance Security, or any 

other legal recourse from the said Service provider. If any tax is required to be paid by the 

Service provider in pursuance of any demand from tax authorities, on account of Service 

provider's suppression of facts, fraud or wilful misstatement of facts while offering the 
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products/service or submitting the bids, then the same shall not be passed on to BHEL through 

debit notes or Invoices or Supplementary Invoices and the service provider shall be solely 

liable for payment of the same. 

 

4.3 Variation in Taxes & Duties:  

Any upward variation in GST shall be considered for reimbursement provided supply of goods and 

services are made within schedule date stipulated in the contract or approved extended schedule 

for the reason solely attributable to BHEL. However downward variation shall be subject to 

adjustment as per actual GST applicability. 

In case the Government imposes any new levy/tax on the output service/goods after price bid 

opening, the same shall be reimbursed by BHEL at actual. The reimbursement under this clause is 

restricted to the direct transaction between BHEL and its contactor only and within the contractual 

delivery period only. 

In case any new tax/levy/duty etc. becomes applicable after the date of Bidder’s offer but before 

opening of the price Bid, the Bidder/Contractor must convey its impact on his price duly 

substantiated by documentary evidence in support of the same before opening of price bid. Claim 

for any such impact after opening the price bid will not be considered by BHEL for reimbursement 

of tax or reassessment of offer. 

4.4 PVC: The SAP Enterprise Support Fee is subject to change once during a calendar year upon three 

(3) months' notice to Licensee, which change shall be in consistence with and generally applicable 
to similarly situated licensees of SAP in India. 

 

4.5 Payment Terms: 

a) Payment: 100% AMC annual cost (Calendar year wise) to be released to M/s SAP INDIA PVT. 

LTD after receipt of Bank Guarantee of amount 115% (of annual cost of AMC) within 30 days 

of receipt of invoices duly signed by the consignee. 

b) Bank Guarantee: For each advance payment, bank guarantee of amount 115% of the amount 

raised in the invoice has to be provided which will be valid for each calendar year, in the 

absence of which invoice will be raised at the end of each calendar year. The terms and 

conditions of Bank guarantee will be mutually agreed upon.  

c) Taxes: GST rate will be 18% or the Government rate prevailing at that time. 

d) Benefit of any downward revision of AMC rate should be passed on to BHEL by M/s SAP INDIA 

PVT. LTD. 

 

4.6 LOCATION & CONSIGNEE ADDRESS 

 

Name: Mr. Asad Ali 

Designation: Dy. Manager (CDT) 

Contact details: 9899594835 

Email: asad@bhel.in 

 

5. General Terms and Conditions: 

5.1 Ethical Standard: 

Bidders are expected to observe the highest standard of ethics during the execution of this Contract. 

In pursuit of this policy, the Purchaser will reject a proposal for award if it finds out that the Bidder 

being considered for award has engaged in corrupt or fraudulent practices in competing for the 

Contract. For the purposes of this provision, the terms set forth below are defined as follows: 

mailto:asad@bhel.in
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a) “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to 

influence the action in the procurement process or in Contract execution; and 

b) “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement 

process including collusive practices designed to establish bid prices at artificial, non-competitive 

levels to deprive the Purchaser of the benefits of competition; 

By signing the Bid Forwarding Letter, the Bidder represents that for the software it supplies, it is the 

owner of the Intellectual Property Rights in the software. Willful misrepresentation of these facts 

shall be considered a fraudulent practice without prejudice to other remedies that the Purchaser 

may take. 

5.2 Cost of Bidding: 

The Bidder shall bear all costs associated with the preparation and submission of its bid and the 

Purchaser will in no case be responsible or liable for those costs. 

5.3 Procedure for Submission & Opening of Bids: 

Bids shall be accepted over email (cdt-tender@bhel.in).) by official inviting the tenders in TWO 

PART i.e. Two Mail (1 & 2) on or before the due date & time indicated in the Tender Notice. 

PART-I (Mail-1): Techno-commercial bid shall consist of the following: 

i) A copy of complete RFP along with corrigendum, if any, where each page is signed & 
stamped by the bidder 
 

ii) Unpriced Copy of PRICE BID as per format enclosed as Annexure-I  
 

iii) No Deviation Certificate as per format enclosed as Annexure-II. 
 

iv) Non-Disclosure Certificate as per format enclosed as Annexure-III 
 

PART- 2 (Mail-2) 

Price bid containing PRICES only is to be submitted through Email: ( cdt-tender@bhel.in) (in the 

Price Schedule format enclosed as Annexure-I only). Prices shall be quoted in Indian Rupees only. 

Bidder shall give details of Direct Applicable Taxes (between Bidder & BHEL as asked in the Price 

Bid Format) clearly. Any changes in these Direct Applicable Tax rates during the complete contract 

period will only be payable as per actuals, subject to submission of documentary evidence. Any 

other taxes, duties, levies and charges assessed on the bidder by local, national or any statutory 

authorities will not be payable by BHEL. 

Price Bid should not contain any technical details and/or Commercial Terms & Conditions as the 

same are supposed to be contained in PART-I only, so that the same can be evaluated before 

opening of Price Bid(s). 

 

5.4 Bid Submission: 

Bid shall be submitted through email cdt-tender@bhel.in  only and shall be sent with due allowance for 

any network delay. Bids shall be submitted latest by 1500 Hrs. of the due date. Bids received after the 

Due Date and Time of submission will be summarily rejected. 

5.5 Bid Opening: Bid received over email shall be opened on due date. 

5.6  Evaluation of Bid: Evaluation of submitted bid shall consist of the following step: 

Stage-I: Evaluation of Technical & Commercial Bid:  

This shall be the first stage of the evaluation by the Purchaser.  

mailto:cdt-tender@bhel.in)
mailto:cdt-tender@bhel.in
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Commercial and Technical bid of the vendor shall be opened and evaluated for acceptability of 

commercial terms, deviations and technical suitability. The Bidder should meet the commercial 

conditions as defined in the bidding documents.  

BHEL then evaluate the Technical bid submitted by the Bidder. During the Technical Evaluation of the 

bid, the purchaser may ask for additional information / resources to validate the bid. These may 

include technical documents / white papers from OEM or third party, references, demonstration of a 

proof of concept or solution, visit to supplier’s lab or their clients reference site, etc.  

Stage –II: Financial Bid Evaluation: 

The evaluation of financial bid shall be based on the delivered cost, which refers to the total cost to 

BHEL.  

5.7 Validity of Offer: 

Offer shall be kept valid for four (04) months from the due date of Tender. 

5.8 Deviations: 

Bids shall be submitted strictly in accordance with the requirements and terms & conditions of the 

Tender Enquiry. Bidders have to submit a “No Deviation Certificate” in Part-I of the offer as per 

Annexure-II.  

5.9 Language of Bid: 

5.9.1 The bidder shall quote the rates in Hindi/English language and international numerals only. 

The metric system of units shall be used, for the purpose of tender. 

 

5.9.2 Bidder shall fill the tender documents as per formats enclosed in this tender enquiry. All 

entries and signatures in the bid shall be in BLUE/BLACK INK only. Each page of the bid 

shall be signed and stamped using official seal of the company by the bidder. 

 

5.9.3 All entries shall be filled in neat and legible handwriting. No over-writings, erasures and 

corrections are permitted and may render such bids liable for rejection. 

 

5.9.4 However, if any cancellations, corrections and insertions are in the bid, the same shall be 

duly attested by the bidder. 

5.10 Clarification on Bidding Documents: 

The Bidder is expected to carefully go through this Tender Document and understand the functional 

requirements thoroughly before submitting their offer. All legitimate queries and clarifications 

regarding this tender must be submitted in writing to the pradeepkumar@bhel.in/ 

devendrasharma@bhel.in. BHEL will not entertain or respond to bidders’ queries and clarifications 

received after 12.06.2024 

5.11 Amendment of Bidding Documents: 

The Purchaser may at its sole discretion amend the Bidding Documents at any time prior to the 

deadline for submission of bids. However, in case of such amendment, the bid submission date 

may be extended at the discretion of the purchaser. 

Amendments made prior to submission of bid will be provided in the form of Addenda / Corrigendum 

to the Bidding Documents and will be posted on the BHEL website (www.bhel.com) and email (cdt-

tender@bhel.in).  

5.12 Documents Accompanying the Bid: 

All documents shall be submitted as per the NIT. All documentary evidence in support of claims 

must clearly be marked as to against which criteria the document is submitted and should be fully 

indexed. 

mailto:pradeepkumar@bhel.in/
mailto:devendrasharma@bhel.in
http://www.bhel.com/
mailto:cdt-tender@bhel.in
mailto:cdt-tender@bhel.in
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5.13 Liabilities from the Contract 

Any liabilities arising out of this contract (like injury, fatal/non-fatal, to the personnel of the successful 

bidder or any third party/contractor employed by the bidder) shall be to the successful bidder’s 

account only. BHEL shall not be liable in any such eventuality. 

5.14 Non-Disclosure Agreement: 

5.14.1 The successful bidder shall comply with the Information Security Management System of 

BHEL and work within the framework of ISMS as applicable in BHEL from time to time. 

5.14.2 All the material / information sent to the successful bidder shall be treated as confidential 

and should not be disclosed in any matter to any unauthorized person under any 

circumstances. The successful bidder has to furnish a Non- Disclosure Agreement (NDA) 

as per Annexure-III in line with the owner’s Information Security Management System 

(ISMS). 

5.15 Arbitration: 

In all cases of disputes emanating from and in reference to this contract, the matter shall be referred 

to the arbitration. All disputes or differences between the parties will be resolved through arbitration 

governed by “The Arbitration and Conciliation Act, 1996” as amended from time to time. The venue 

of arbitration shall be in New Delhi. However, till the time the decision of the arbitrator is not 

announced, the Bidder/Vendor shall continue to provide its services to BHEL as per the contract. 

5.16 Laws Governing the Contract: 

The order/ contract shall be executed and governed by the laws of India and the courts of India 

alone shall have jurisdiction in respect of any matter arising under or in connection with the order/ 

contract. 

Courts at Delhi/ New Delhi shall have exclusive jurisdiction to decide the dispute, if any, arising out 

of or in respect of the contract to which these conditions are applicable. 

5.17 Limitation of Liability: 

The vendor’s liability shall be limited to the value of this contract only.  

5.18 Other terms & conditions: 

                As per End User License Agreement (EULA) dated 29th June 2006 
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Annexure – I 

Price Bid Format 
 

S.No. SAP License Description Quantity of 

Licenses 

Cost of AMC excluding GST 

for 02 calendar Years (2024 

& 2025) for total qty. (in 

Rs.) 

1.1 Users – Professional & Developer License 200  

1.2 Employee Self Service (ESS) License 17000  

1.3 Manager Self Service (MSS) License 3000  

1.4 Payroll Records 43000  

2.1 SAP Business Suite Professional User 
License 

140  

2.2 SAP Business Suite ESS User License 1456  

2.3 SAP Payroll Processing for 500 Master 
records 

1  

3.1 SAP Business Suit Developer Licenses 2  

4.1 SAP Business Suit Developer User 
Licenses 

3  

5 Total Cost of AMC excluding GST 

(1.1+1.2+1.3+1.4+2.1+2.3+3.1+4.1) 

 

6 GST @18% of S. No. 5  

Grand Total Cost of AMC including GST (5+6)  

 

Note : 

1. The rate should be quoted in Indian Rupees. 

2. In case GST rates provided at s.no. 6 is different, please specify. 

3. The total cost should be mentioned in this format. The prices should be fixed and should avoid 

use of vague terms as “Extra as applicable’. 

 

 

 

Seal & Signature of the Company 
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Annexure II  

No Deviation Certificate  

This is to certify that our offer is exactly in line with your tender enquiry no. AA:CDT:SAP/24-25 dated 

07.06.2024. This is to expressly certify that our offer contains no deviation either Technical or 

Commercial in either direct or indirect form.  

Signed By:  
 

Name: ______________________________________________  

Designation: _________________________________________  

Organization: _________________________________________  

Date & Place: _________________________________________  

Phone/Fax/Mobile:_____________________________________ 

Email: _______________________________________________  

Stamp & Seal: _________________________________________  
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Annexure  III 
 

 

UNDERTAKING FOR NON-DISCLOSURE OF INFORMATION  

  

I, ……………………………………………………….., acknowledge that the information received or generated 

either directly or indirectly, while working with BHEL on regular/temporary/contract basis is 

confidential and that the nature of the business of the BHEL is such that the following conditions are 

reasonable, and therefore I warrant and agree as follows:   

  

I agree not to disclose any information or documents relating to the activities of the Company or its 

subsidiaries, during the period of my service or after leaving the service of the Company in any 

manner, except with the permission of the competent authority.   

  

I agree not to give or cause to be given to any person any advice on matters relating to the activities 

of the Company or its subsidiaries.   

  

I agree not to disclose or cause to be disclosed to any person any secret process, know-how, cost of 

production of any or all of the products of the Company or its subsidiaries or any information 

regarding purchase made by or contracts entered into by the Company or any information regarding 

settlement of claims by the Company in or out of courts or any other information, knowledge or 

matters of trade or business secrets of the Company or its subsidiaries.   

  

I acknowledge that the aforesaid restrictions/obligations/conditions are necessary and fundamental 

to the business of the BHEL.   

  

I shall abide by BHEL’s Information Security policies, violation of any of the above conditions, shall be 

governed as per Company CDA Rules/Standing Orders.  

  

Dated:  

    
Signature:   

  

Name:   

Designation:  

Organization:  

 





SAP INDIA 

SAP SOF tWARE END•USER VALUE LICENSE AOREEMENT 

("Agreement") 

This Advettment o made eStleUrve this 29th day of June, 21506 by nod tretween SAP truits. Systems, Applications and 
Products In Data Processing Privet* 1. wilted. a company registered under the Companies ACt 19% and having its 

registered office at 714 Thew Niketan Brunton Road. Bangalore 550 025. India ("SAP') which expression unless 
repugnant to the context hereof snail mean and ;1,01.11}V 'IN successors and assigns and Share Heavy Electricals 
Limited. a Company registered under the Competes ALI 4956 and having its {xrrnnrafe offine et nun 4 1009, Sn ran 
Rold, New Oeihi-110049. India 4"1./Cenate . ) whorh expres.sttni taffetas repugnant in the context hereof shall mean and 
include iIs sur.resanna and assigns 

RECITAL 

WHEREAS, SAP desires to grant to Licensee awn} Lsanisere devotes to aLnerpt from SAP a Isrense  to 115e (as 
defined tereeirn SAP's  proprietary Softwere  Ias nefinact hewn) upon the lams and conditions hertimalter set torei 

WPW 111f Rt. FC)R1 SAP and I manse. agree as foliows 

DEFINITIONS.  
1 I 	"anima" (MOOS a CorpOrabOn in the Territory of which !dims** awns more than fifty perrent of me voting 
securities. This entity wilt be considered an Affiliate OW wily UtX;11 lama da such equity interest ei meritained 

1 2 	- Fltisintt$43 Panner means an entity tnat requires access tO the SOTlWate rt,  connection with the operation of 
lorinsee'a and audIndzed Affiliates' business such as  auditor*.  customers. distributers and sue/hers 

1  3 	'peso:mated urur  means each individual Loorpelet  ar which the Software Third Party Products and Third-('arty 
Database are installed 

1 4 	hicurreintaben"  means SAP's documentation which is delivered to Licensee under this Agreement 

1.5 	'Modification-  means a change to the Software that changes the delivered source cede Of an enhatsatniterl kr  the 
Software that Is made  usiny  SAP 61.**S tit [dieting or increperrefind SAP Proprietary infeeMattort 

1 b 	- Named Users'  means any condonation of users licensed under this Agreement 

17 	"ProlarietarY information'  means Ill with respect to SAP and SAP AG ON licensor of the SAP l'finatelary 
information to SAP). the Software and Ducementacun any other 'hint-patty saftwere liravelet with at as pan of the 
Software. bernclunark results. niarruats . program Merge  data  striadures firm charts, logic draerams. functional 
soecikabons, lin the opiceuts. titdir1114.1115. ideas and know - how embarked and expressed in the Software and OM 
information reasonably identifiable as the confidential and proprietary ordemiabon of SAP or licensee Or thee licensors 

excluding any pan of the SAP or Licensee Proprietary Information which ta) is or becomes Dubiety available through no 
act or failure of the other party or (bi was w is rightfurly at:Lmed by the other party from a satire other than the 
disclosing party prior to receipt from the disclosing party u4 11.:1 bEILIMitis ortagnarakinttly wearable fir the other party is a 
matter of right. 

1 8 	'Reteaue' means a specific shipment of SAP Software. which is released at a partiCular point in time for specific 
user groups and maintained far a specified period of time The release identifier caantains the name ter me SAP Software 
and a muledigit  key  that uniquely identifies the release There are  no  additional suladensons eaten a release such as 
version Or correction level A release has a clearly defined haictional scope that is dee/reel in he tiotAgreettahren tit the 
individual teleese Foe example. this means that SAP  rtri  4 rift is a reipase 4 CC IS a release. and SAP R/3 interprise 

/x110 and 4/x200 are rukuisie 

	

i 	- SAi' Ali  is a merman corporation with offices located .n Viialiclon Germany which is me  licenser of the SAP 
Proprietary Information to SAP 

1 10 "%delay" moat% ill WI software sbutatitwd ni Agreed iip4in Appendems hereto itevekeemi by nr Mr nr linensed to 
SAP and/or SAP AG  excitadmu mild batty cialabase  and third Party Poxfor:fit and delivered in 1 fr.r!rlf.f.* hPrPlirlder ■:+1.1 
any new releases thereof made generally available pursuant to tolainterrance, and ten any complete or partial copies of 
any of the toregorne 

	

1 11 	"Territory" means the Republic of India and stint ullon _Ann+ ■ us as agotattl upon h advance in wrath!) by the 
parties and set out in Exhibit A herein 

1 12 '  I thal , Petty  Datahase-  means a third early proprietory database software licensed through SAP to Licensee. or 
by a I tlifil•Pariy Database velfint rhremly 10 I ,I7en.see 



I I3 	Third Party Produce r '  means Mose optional third party software products dentate, in arm ix-rinsed tinder me 

APpelldIces to this Agreement 

1 14 1.13e" memo to direrely 	 xctwidr3 the prixeissiny Lemuel:ekes of trio Software. road execute access 
utIlOi.s. StOre employ the Software or display information iesidling hum soar Lemebilobes. 

	

2 	LICENSE GRANT 

.1 1 	license 
rat 	SAP erents a rinowantimnre perpetual (unless  terminated Ill accordance with Section 5 herein) license to 

Use the Software Documentation other SAP Prnprietary  trituirriabori. at specified  eters) rotten the Temtory to run 
Licensee s internal business operations and to provide internal training and testing tor such internal nmunesx opersienns 

and as further set forth in Appendices hereto This license does not permit Licensee to  (i1 sub lice nee or rent the Scitheiory 

faxiimenlation rir Thad -Party Meat:rase ur use the SAP Proprietary Intone:aeon to provide services to third  padres 

g  .  business prnoress nutsourram service hurrearu AIPP/II:dbUIIS  01  third party framing). Business Partners may have 
screen access to the Software solely in comuriction with Licensee s Use and may not Use the Software to run any of their 

business operations. 

lb) t icitrlSee agrees  to install the Software only on hardware identified by licensee pursuant to this  Agreement 

that hair been previously approved by SAP in writing or  otherwise officially made knOwn to the public as appropriate for 

Use or ontercoperahan with the Software (the 'Deselnaket  Unit' ~~ Designated Units may not be shared for the purposes of 
Software Use with companies/wears Mat are not defined as t iernsee or autticsized  Affiliates hereunder. Any individuals 

that Use the Software including employees Of agents of Affiliates and  Business Partners. must each be licensed as a 
Named  Use. Use  may occur by way of an interface delivered with rx as a part of the Software. a Licensee or thud -patty 

interlace. or another intermediary system 

	

2 2 	Affiliate Use An Affiliate may  Use the  Software provided that. (I) the  Affiliate agrees to be bound by the  terms  of 

this Agreement  in the firm of Appendix 3 and Oil a buaach of such  Appendix 3 by Affiliate shat) be considered  a  breach by 

Licensee hereunder 

	

2 3 	Business.fartnetAcsejts Business  Partner  may have access to the Software ermined (0 1.1(e111:6114 accepts 

responsibility for the acts or omissions of such Business Partners as if they were Licensee's ads or  INTISISSKIMS 011 

IN:Wee shall indemnity SAP  &  SAP AC against  kisses OF  damages suffered by SAP or SAP AG arising from bread: ot 
this Agreement by any inch  Liusiness Partners  as if effected  by  Licensee and (iii) such USe Shall not cansbtute an 

unauthorized exportation of any SAP Proprietary Informateen under the applicable laws  and regulations 

VERIFICATION  SAP  shall  be permitted to audit  gv orovidina 7 weeks  advance notice  (at  least  one annually  and 

rn ariCOManCif  Wet  SAP standard procedures) the usage of the SAP Proprietary Information. In Me event an audit reveals 
that  t  esinsee underpaid License lenclke Maintenance Fees to SAP. Licensee shall pay such underpaid fees as per mutual 
agreement between Me parties in case parties are unable to arnve at  a  mutually agreed fees as contemplated above 

Within 30 days Of such audit findings. Licensee that stop all such imarahorreed mune: of Software keel:vile and shall also 
provide an undertaking conforming In writing that Licensee shall not  undertake  any unauthorized use ut Software in 
future 

	

4 	PItICL AND  PAYMF NT 

	

4 1 	Leman...Le' 	Licensee shall pay to SAP  br.anse  hers fur tier Software and maintenance fees on the terms in 
Appendices  hereto. Fees  for  Services will be paid as set forth in the  Professional Sermon Schedule hereto My fees not 
pied when due Shall  accrue interest  the State Bank of India Prime Lending kate epee/mete per annum until the dale of 

payment IN Ire maximum amount as allowed by law. which ever is less . 

	

4  2 	Taxes.  License  and  Maintenance I•errs and  Whet charges described in this Agreement lend Amender's. or  in 
SAP's  most renege  I  int of Prime and Conditions do not  reiude stale or local sales goodseenieseence. use. property 
crease. service. or other taxes now or hereafter levied taxes:). an  of which  shall he  for I  eensee's  acrimfil if SAP Is 

required to pay Taxes  andkulaticic...the n  pottd  ed  by  dOCumentary evideora  if remised  ey Licensee, 
SAP shun whinier and  I irsqlsee  shall  pay such  Taxes., 

ft 1W 

	

5 1. 	Tenn This  Agreement aryl the lirense granted hereunder shall become effective as of the date firs/ set forth 
above and shall continue in effect thereafter unless tremnaled  upon (hr liarliest to Oecul Of the following. (i) thirty days 
after  Licensee  gives SAP written notice of Licensee's GIMENT1 In terminate this Agreement fur any reason, but only after 
payment of all License and Maintenance Fees then due and owing: thirty days after SAP gives  I  trAtf{efft  MeCk!  of 

Limonee's  material breach  of  OM,  provision of the Agreement (other than Licensee's breach of es  obligations maim 

Sections b or 10 . wham breach chard result in inuriediate termination). Including more than thirty days riehniqueney  rr 
Licensees payment of any money due  hereunder  unless  t f1,113/11Altl  has used such breach during such thirty day period 
(Ill) Immediately if License files ter hanknotry  hemmers  i0ValfiVell. Uf  makes  an assitinment for the benefit of creditors 

	

5 2 	End ol Teen pubes  Upon any  (erminabon hereunder. Licensee and its Affiliates shell immediately cease Use  ul 
311  SAL' Proprietary Inforrnalsin Wesel lludy 130) days after any termination. Licensee shall deliver to SAP nr destroy  411 
rxnpiet nt the SAP ProprwInty InitxrrutlotHim twiny form, Licensee agrees to certify in writing to SAP that it and each oh 
Affikates has perinrmen the toregning eirchuns 3 4 ti f 2 tl e 11 12 4. 12 5 and 12.6 shall survrve such termination 

L 



hi the event of any termination hereunder LFC5nC044 shed not tie entitled tO any refund of any payments nude by 
t tceeseer 

PROPRIETARY  1-41(1eIr S 

8 1 	Protection of Proonetary ink ernation licensee shall riot copy translate disassemble. or clecornprti lire Beata Ul 
i4titUttP1 to create. by reverse erigmeenng or oche. se. me %niece code hum the oteect code of the Software t xenth fur 

the rights set kith below. Licensee is not permitted to make demrathei weeks LA de: Software and ownership of any 
unauthonzect dranWeNw work shall yes! iii SAP SAP and I. ritsisen. agree to take all reasonable steps and the same 
protective precautions to ranted the Propeetary information horn disclosure to third parties as with its ovel isuprielary and 

curifidentlar information Neither party shall estriuut the other earty's prior written consent disdnse any nl the Propeller y 
Intounaleln of the other party to any person except to its bona fide individuals whose access is necessary in enable sut31 
party lu exercise its rights hereunder Each party agrees that prior In anadosing any Proprietary Information of me otter 
party to any third party it will obtain from that third party a wrilla.n ar.knowledgment that such third party will be bound by 
the same terms as Spprufterl rn this Set:bort 6 with respect to the Propnetary mmeration 

S 2 	Modifications 

censure Tway make Modifications to the Software. and shall be permitted to Use Modifications with the Software 
in accordance with this Agreement Licensee Shall cam* with SAP's regadrelion procedure prior to making changes to 
the source code. All Morefreetiorrs and all rights associated therewith shall be the exclusive property of SAP and SAP AG 
Licensee agrees to eirea.nr those dommerds reasonably necessary to secure SAP's rights in the foregoing. SAP 'clams 
the right to independently devoitop trinhancernents to the Software and Licensee agrees not In lake any actioe that would 
land SAP's sale. assignment, scenting or ifs* of its min Software or MeclifIcatons or enhannenanta Amato 

7 	PERT ORIMEICE—VARBANta 
7.1 	Waninty  SAP marrieds that the Software will conform In the luoctionai specifications contained in the 
Documentation tor site months toeuermg delivery. The warranty shad not apply to if the Sriftware is nut used in accordance 
with the Documentation or tut if the (*feel is caused by a MedifiCation. Licensee. third party products ur third party 
database. SAP does not warrant that the Software win operate uninterrupted or that it will be tree horn mime defects or 
Knots that do not materiality affect such perfOrrnanrh. or Mel der appl rumens contained in me software are oeiugneo to 
meet an re I rove. tree's business requirements 

7 2 	rxonts5 oseclannie SA(' and its licensors disclaim all other warrantee PlitrInISS or implied including without 
limitabon. any implied warranties or frIFYrissonbobihry ix fitness for a particular perrinse *seep( ki the extent that any 
warranties implied by law cannot be validly WALIVR41 

INUL NINO-CATION 

8.1 	ftigeregitlegitrof licensee SAP shalt Indemnify Licensee against all claims. lgaOltMUes , and mists. including 
reasonable attorneys' fees reasonably snrurrred n the defense of arty clitint brought against Licensee in the territory by 
third writes alleging that Licensee's Use of the Software and poriimentation infringes or misappropnales any natant If 

the. Ternkwy of which SAP rs aware. a copyright or trade secret rights provided lhal. such indemnity shall not apply It the 
alleged wifnrigerriere results brim Use of the&Aware in coniiinctinn with any other 3011Ware, an apperatuS other than a 
Designated Unit. or unkiensert imaintsis and so tong as Licensee drool:0Y 1100003 SAP in writing of any  suet Claim and 
SAP Is permitted to coned turn the defense and any settlement of such claim as long as such sedan shalt riot include 
a finanCial obligation on Licensee Licensee snail cooperate h illy in the defense of such claim and may appear at lbs own 
expense. through counsel reasonably acceptable In SAP SAP may settle any claim on a basis requiring SAP to 
substitute for the Software and Documentation alternative [tendentially equivalent nonenfonging programs and supporting 
documentation 

licensee shall not undertake any armful in iiispunse to any infringement or alleged infringement by thud perties ut the 
Software and Dommentation 

it 2 	The Provisions of this Section 8 state the sole. exdusrve. and peen' legality of sap and its locensers to licensee 
and f$ licensee's sae remedy with resberct ki the nitineement of third party witellerluar property rights. 

9 	LIMITATIONS OF LIABILITY 
9 t 	I irensee's Remedies Licensee's sole and exileraver intimates for any damages or loss in any way connected with 
the Software 04 SttIVOLIJU furnished by SAP and Its licensors. dew in WIT reason;.  whatso  shall be at the line 
=Imo ( 1 ) SAP shall  beret,, the performance of the Software into stihstentue rompliarext with Me functional specifications. 
or Cal re- performance or Sbrwes and  (attire/ Math  On SAP shall retire of an appropriate porton of any payment made 
by Licensee with respect to the applicable portion of the Services or eat SAP shalt  return of an appropriate portion of any 
payment made by Licensee with reseed to the applicable portion of the Software based on a 5 year arm/trailer, of the 
iireinsed Sneerer la 

(A. 



9.2 	Not Resoonsibte  SAP wet nal be iespunaibiC under trios Agreement  rf tne Software  u  nut  used  in  accordanre with 

the  Dominion!afire). Of 01) if the defers is vaulted by Licensee. 0 MOdification died party sothwee. or third party database 

The software is nut wocifically developed or licensed hereuedet fur use In any direct and waive userrations of any 

equipment n any timelier aviation, mass transit or merheal appecabons. or In any tenet inreirentty darigeruus 

applications The parties hereto 0111494 mat use of Me software and theiepady software for financial application 

um such other aOministrative purposes shall nut be deemed innerently dangerous appbeatioes if such use does not ghee 

the operations nr llalfliellafICe of such equipment Sau and its licenSOrS Shall not be liable loi any claims or damages 

arising horn inneowitly dangerous  OEM Of  the  software andire third -pally software licensed twee:oche 

Li ensee hereby tumbrels arid undertakes that licensee shalt mini awl the software in any inherently eannerrius 

appheatione including but nOt Wined to weapons uf inaSS destruction or ,icilyttats regaled to the development of prodursinn 

of dierracal or biological weapons a ectovrtere on the utmost of any nuclear explosive activity or uns.ideguZrded nuclear 

fuel-cycle activity I. icensee hereby agrees to provide impetrate written confirmation of the Aliened at: well as comply 

with Such other tormelitiini as may be required by relevant export rorarol auttim ales from time to time 

9 3 	Lendatron of I latakte  Anylheig to the contrary herein rootenthstanding except for damages resulting horn 

unauthorized use or disclosure of proprietary onlormetion ureter no circumstance's shall sap, its licensors Or licensee be 

liable to maul Whet or any other person or entity her an amount of damages in excess ot tne  pawl ticenee  feee or be liable 

in any amount Mr special iniederital. consequential a indeed damages. loSS of good will or AUSIOttlib inures. work 

stoppage. data loss, reemputie failure or matfunctiOn. or exemplary or punitive damages 

Severabillie of Acbone  to is expiously understood and agreed that fetch and every provision of this agreement 

wheel provides for a ernitabool of liabeity. disclaimer of warianUes. or exclusion (*damages is intended by the parties to be 

severeblis and independent of any other provisein and to be enforced as such. 

10. 	ASSKeNNIINT  I orensee nuay not. without SAP'S pour written consent. assign. delegate, pledge, or utherweee 

transfer this Agreement or any of de rights or oteeatiOns under nes Agreement, oi the SAP Proprietary Inkernation. to 

any party (excent  in the  event  of  mower  or  amalgamation or  consolorkeinn,  111 which case Licensee may assign this 

Nei:lenient subieCt to oreelang Dnor wntten intimation to SAP)  SAP maygiety assign this Agreement to SAP AG _ 

I I 	'WHO litATION. 
Except for the right of either party to apply to a r,ottri of tzeopelent lunsclectiOn for an injunction or other equitable 

relief available under applicable firer In preserve the status quo Of prevent eregefeble harm pending the Kefiftrilu" find 

orwifirmation of a panel of artatralnre and for the right of SAP to bring suit on an ripen account for any payments due SAP 

hereunder, any controversy a Clarn anSing out of or meeting to trots Agreement, or the breech thereof, shall be settled by 

arbitration in  New  Della,  India. in accordance with the  Rulers of Conciliation  and Arbitration  of  the ice. and judgment upon 

the award widener try the arbitrators may be entered al any court having yudschetion thereof Aratiebon shall be 

ConduCted in the English lenge/age by a panel of three (3) members. one menthe, selected by SAP. one member selected 

by LIcensee and the thine member who shall be chairman, selected by agreement bohemian the other (2) members rtie 

&marrow shall be a solicitor. and the other *Marston' shall have a background or training vi computer law. computer 

science LA marketing of computer industry producer' the arbiliatOrS shall have the authority in Amid  injunctive  relief in a 

form Substantially similar W that which would otherwise be wanted by a court Of leer. The padres agree One the arbitration 

proceedings and the outcome shall be kept strictly oeentiorentiai and that obligations under the. Sadism 11 shall survive 

!emanation or expiration of thus Agreement 

12 	GENERAL PROVISIONS  

12 I Severateley II Is the Intent of the parties Mat in tease any one or more of the pen/ramie contained in this 

Agreement shall be held In be invalid or unenforceable in any reaped, such invalidity oe unenforceaowty shaft nut affect 

the other provisions of this Agreement. arid this Agreement shalt be Loristiued as if suCh Ovate, or 11f1fIrlftW171idiJkl 

penman had never been contained herein 

12.2 No VAIVI41 If either party should waive any breech of any provision of this AgreeM611111,  shall eel thereby be 

deemed to have waived any tat/Ceding Or succeeding breach rot the same a any other provision hereof 

12.3 COuntefDatIK  This Agfeemeill Imo be signed in two counterparts each of venal shall be deemed an 'anginal and 

which shall together constitute one Agreement 

12 4 Lxpoit  Gottlfallotice. The Software Docurniunatvvi and Proprietary Information are neing released cm transferred 

to Leanne* in Republic of tridie The Software. Documentahuti wet Proprietary InfOnnation are sullied to applicable local 

and foreign export cream/ taws Leairreee acknowledges es otegation in P.frillIV that its exports a the SAP Proprietary 

inkuination from India are in r-nrepkarwe with the U.S. and German export rzwitrof laws as well as other apple-able export 

reintrol taws Licensee snail also be reSpnibutile Viii annplyIng with 3M appheabie euvernmental regulations of the Terniory 

as well as sureoun countries with respect to the use of the •mpeelary Inbrmaboo by Licensee entree ens Affiliates within or 

outside of India I irensev agrees that it we  not  seater t he ''euftware to any government agency toi IKA411:0119  consideration 

or other regulatory approval without the  prior  written consent of eero 

12 e Coneeential Terms anti CrOKIIIS011b  Neither  Party snail disclose  the  terms  and eueditions of this Agreement or the 

;wrong  motioned therein to any third party  Neither  party  use  the  name  of  the itIllet party  in  Publicity. advertising Or 

Similar arAivrty without the poor written consent rot the other except that Licensee agrees Mai SAP may use Licensee's 

name in customer Using% (Jr as pail uf SAP's marketing retie is 



12 6 CXoyerrung I aw This Agreement xhall be governed by and construed in ar-r.nrdanrar with Induce PAW without 
reference to its orinflets of law principles Subiecl to the provisions of Section 11 above. Licensee  consents to the 

ntrisdictIon of any court sating in the ten/ray Mr an danns, suits. et 4C,b0415 arising under this Agreement rinclucling claims 
for payments due hereundert or in connection ivrtn Licensee's cusp nr prinfieSSNWI of the Software and SAP Of SAP AC 
Proprietary Information and for enforcement of any award by an arbitrators) tinder Sech ■ n 11 above !be pruyssaarr. of 
this Subsection 12 6 shalt survive the termination or expiration of this Agreement I he Untied NAIICHIS Curtyentruit un 
Contracts for the Internahnnal Side of t;norts shire nut apply to this agreement 

12 7 NuriLes.  At notices or reports which are reflumect or may tat genes pursuant to this Agreement shall be in writing 
arid shall be doomed duly given when delivered to the respective executive offices of SAP and I ICKV.Wf, at the addiesses 
test set truth above 

12.8 Force Majeure.  Any delay or nonperformance of any pmvistnn of this Agreement lathes than for the payment of 

amounts due hereunder) caused by conditions beyond the rmssnrieble avibul Nue to act of God, war, fire naturaj 
calamities and °Met tike}  of the perforinhig party shall not constitute a breach 01 this Agreement and the time for 
perfnernanu of such provision tr any. shall be deemed to be extended for a pence equal to the duration of Me rinratinims 
preventing pert. (romance 

12 9 Entire Agreement.  This Agreement and each Sched u le and Appendix hereto constitute the complete and 
tIMAASIVe statement of the agreement between SAP and Licensee. and all previous repransintabuns. drscusSoons and 
writings arse merged in rod superseded by, this Agreement This Agreement may be modified only by a writing signed by 
authorized representatives ul both patties. Account executives. saieS people or eenSultants are acct PlithryPed 
representatives This Agreement and eauh Appendix hereto shalt prevail over any additional, conScting, or ineeruradent 
terms and conditions which may appear nn any punIsese nide' et whet document furnished by Licensee to SAP 

IN WITNESS WHEREOF. the undersigned. intending to be legally brain(' have duly executed this Agreement to become 
effective as of the date first above written 

Accepted by 
	

Accepted by 
SAP India Systems, Applications and Products 

	
Bharat Heavy Electricals Limited 

In Data Processing PvI Ltd 1 SAP 
	

IrPlISPP 

Name. Alan Sego ti 	 Name 

Title. 	Managing IhreCtor 	 Tale 

Souet Asia  Huh 

Date 

Max! 

Name Reiv _ Subren1jriwrl 

TOO 	Head - .rrirarCe 

  

Name . 

!Me 

A S Ft.  14 ♦ 	144.4  ^A A.-.< 
_D 	r 	 

- 	 v- 

  

Date 	2 4 14.1 b 	 

    

   

Claw 

      

      

Place 

t IFOIMVPIPA **ft 
Bharat Hammy ilsoblosle Untied 
weir. 25, 	t WPM MIX 8811016111A 

(nAddisotan pp.) 
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Exhibit A 

to 

SAP INDIA 
SAP SOFTWARE END-USER VALUE LICENSE AGREEMENT 

with 

Bharat Heavy Electricals Limited ("Licensini1 

effeebve: June 29. 2006 

I -Agreement- I 

TERRITORY 

Republic of India 

4\-  



MAINTENANCE SCHEDULE 	Schedule") 
eneetty*: Juno 29. 2006 

to 

SAP INDIA 

SAP SOFTWARE END-USER VALUE LICENSE AGREEMENT 

with 

Bharat Heavy Electricals L meted I - Licenses - ) 
Effective! June 29, 2006 

("Apr rrement"1 

This M Schedule is hereby annexed to and made a part of the Agreement seedbed above In mete eistarice in which 
provisions of this M Sclwittle woof/meet Or are inconsistent with the provieinns of the Agornmnrit Iton pfelvimons of this 
Schedule ?Mall preyed and govern 

Licensee may request and SAP shalt prove*. to seen degree A% SAP makes sudi services yeneralty available on the 
Territory, maintenance service (-Maintenance")  from SAP with reaped tu the Software. Maintenance by SAP is 
Irmilort in total to lbe 3 Designated Saes as specified on SerAort 3 herein Manrolenaincoderenth. includes the delivery 
of new Releases of DIU Software and Software correction packages. support via tenspnorts. fRITWOR suppon/uprfule, 
SAP EartyVVakto Abet and SAPs support portal (or SAP'S then Current support piattormsotedin) fieentenede dote 
not Include tee adaptation of wry Modilloeinns develuped by ot for Licensee to new Releases nor doom Ainwthonsncar 
Services extend to any Moddlcatkre In or to receive Maintenance hereunder, Licensee must make as emoted 
remote support (including SAP supported remote dovelike) tools) and update connections to each Designated Unit. at 
its expense, as requested by SAP tr at U011110111111 request. SAP corrects a derma of any unsupported Release. SAP 

may request and Licensee shall pay additional chargee. SAP reserves the ogle to make changes to Is globai 
support policy Any retinues will be made known to the Licensee with three mnrithe  Afitiatte. nethr. 

2 	Standard Support services Provided Licensee is paying standard Maintenance Fees. Licensee shall reeeive tor 
each product** system per cmendar year one of the frenveng set viteis in paragraph A below and the service in 
paragraph H  (available only when triggered by critical resiets of the SAP EartyWatch' Alert) 

A One SAP GoingLive " Check for any new Software or other SAP appareshon eriptemenietion UH 
One SAP GoorigLive'" Functional Upgrade Check foe an upgrade to a higher furielketal Release (e.g from 
Re3 4.5 to 46i OR 

One SAP OSIDB Migration Check for migration from one operating modern In a dreenarit uperatino system. 
Or a reigrabon horn one database system to another different database system (Migration a the 
rponsibility of the I rename AMC? 

• Up to two tiAt' LkulyIrWilch .  Checks ?available only when triggered by critical needs of the SAP 
Ear lyWalcie.  Alert) per installation. 

le order ter I icenKee  w ",(.39,V1,  the Standard Support Services, Licensee Shall fulfill the following requirements 
• Licensee shall provide remote *Mess to rts prodded, system 
o Licensee shall instal the suitable tools and monitors supplant by SAP (tor example. SAP Solution 

Manager. SAP f wlyWrech* Mere and shall send the SAP EarlyWatch" Alert data to SAP merely 
o The Standard Support Services shall be requested for at toast three (3) months in advance ffee example 

in the case of a SAP Goingl ive (heck thorn (3) months ioner to the Planned start of production I 
Licensee shall contact SAPS support organization to schedule the Standard Support Services 

Licensee's entitlement In Standard Support Service's needs to be utilized in any current year and Gismo! tar canned 
over into the following calendar year 1 he Standard Support Services will only be provided to eie sees as krona 
below and is not transferal re In other estallatems 

Further information and detail about indrexiiiiii SAP services uati he found on SAPNet site 
Fillip ilservice SAP Lurresterelardsupoorti 

Licensee acknowledges that its failure to utilize the maintenance services provided by sap such as 
gOin9ilvertiptiratie check and earlywatch may prevent sap from being able to identify and assist in the 
correction of potential problems which, In turn, could result in unsatisfactory software performance 

   

  

  

  

    



s. 

.1 ‘, ..rtl" 

J 	Maintenance hum SAP for the Software locenne.d terrereseri is  limited to the following site(s) 
fit Sestet Heavy teirelneah, Limited Corporate Information technology Dtvieion HRO  Institute  Plot No 25 Sector 
16A. NOIDA [Mar Pradesh - 201303. India 

Ire 

Iroi (°As may be advised by Licensee in wneng ham him to hmee if not all 3 Me are called oft inmate) 

4 	Customer C:timpeletexi Ceneg  Where Licensee has licensed a  rumtilathe total value  of INR  117  Million nr 
equivalent for Software and has at feast three 13) Designated Sites. the knowing whet apply 

(al 	Licensee agrees to establish at an amt. a  Ceisfurise Competence  Centre (CCC) vethin rtS or its Affiliates' 
company within air: year from the effective dale of the Agreement One CCC each will have to be established tor 
endl Region (as terreinafter defined) rn Mitch One Or more nr the Designated Sites is located For the porposres nt 
this Section eerier Region' shall refer to one of the following regions North amata... Europe or the ASIJ Pacific. 

(b) 	The minimum functions of the Cl:1: are as fellows_ 

( o 	operate an internal Help Desk YAM a sufficient number of support consultants trained at Me 
support and administration of the SAP Software, providing first level support to Licensee s 
Named Users and its authorized Affiliates 'Meiling to the Software during normal business 
hours (not lees than ogle working hours per day. 5 days per week), 

ronCnsa menage and administer all matters relating to the Agreement, including but riot 

limited to License Fees. Maintenance Fees. receipt of Software User Mader and installation 

data management performing polemic self audits to ensure Licensee's compliance with the 
LILrise grant in the Agreement, and managing the receipt of new Releases and Correction 
Levels of the Software. 

(so 	cooduclianange internal demonstrations disseminate informabon and arrange marketing 
events readingthe Software and Use thereof and 

(iv) 	CO ordinate Software development requests for Licensee and Affikatas and co-ordmate 
Licensee s Moildweiten reerficabon and disclosure requirements 

(c. 	All Deems may have access to SAP'S support portal (or SAP'a then tauter* support platformecots): however 
only Lk:0MM CCC s employees are authorized to contact SAP alter aftempeng to resolve the matter via Licensee's 
internal Help Desk 

(d) 	If Licensee does not establish a CU; pursuant In the litres Uf this Section. SAP reservee the right to revise 
Ifni Maintenance Fees to the then Current factor of the then reward List Price for the Software licensed under the 
Agreement 

S CANteSepegge. AN other services riot retailed to in this Schedule shall be agreed upon eliParelelY and shalt  be 
suttee! to additional charges 

6. lerminetton  r,Z  Mairuenence  This St Schedule shall become effective upon execution by both parses and shay 
continue  in effect thereafter  unless terminated  bh accordance with the provisions hereunder. Maintenance may be 
terminated by  either  party  111  writing at  any  time after Four years  from the efterrervii date of this Agreement upon  three 
months  poor written notice  F or the avoidance of arty doubt. termination of Maintenance by Licensee under this 
Section shall  strielly apply to 311 licenses  under this Agroement, its appendices and addenda and  any pellet 
termination of Maintenance  by  Licensee  that  not  be  permitted  n respect  of  any part  of this  Agreement. ifs 
appendices or addenda or this Schedule. In the event of terminetion of Mientenarice by SAP under this Sec inn for 
reasons other than because of any breach by Licensee of its obligations in the Agreement. Licensee Oat be entitled 
to a pro rata refund of prepaid 0.4ainteniwice fees. Notwithstanding the foregoing. SAP  may terminate Maintenance 
after  30 days written  notice  of Licensee's  belies  to  pay  any portion of  or  alt Maintenance fees  then  due and oaring 

7 Ilearistaterniant of 'teammates. In the WWI Licensee &Isms not to ournmenix Maintenance upon the teal day of the 
month fulluvring Delivery of the Software or Maintenance tie Metrnottattd or otherwise declined for some period of time 
and rs subsequently requested or reinstated.  SAP will  onvnatlet t  runtimes  the accrued  Maintenance Fees 33.50Matfiti 
with such  time period plus a retsmitriutiouttt (if any). 

A 



Nana 

Title 

Nana, Alan Sleigh' 

Tree. 	Menagina Director 

South AO* flub 

Date' 

Piece 

Ar.captad by 

Bharat Heavy Eleetrealle Limited 
( Licensee ) 

NAM UM 
mangaltrana 

Name' if' 001mdis 	Tel 

I de. 	 Pla Ns- 20.1•0111~ 6%  
PKADA-20i 301 ALA) 

Date "06/2406 

In the evert! Le...litisce C400tr, SAP  's EarlyWatch•  Checks in addition to what is prowler" under Maimenance I icerisaa 
shall be separately invoiced at SAP's shoe current I arlytiltattil .  Checks fees in effect Accordingly a seearate order 
form for Carty Watch' C:hatics wdl txr pioviLkal to Licensee. and Licensee would be required 10 sign. upon request of 
such service Additionally. aS nosts 4550044171/ with InlekAymmumcatron access. line charges. and remote access 
costs skill be hnme by 1 )(Ammo tun Iba SAP EadyWatch" Checks It shall be Licensee s ref:ponce:wily to mode. 
adequate security meanuors for its sysietrus and any data contained therein. SAP agrees to treat any tangible data 
remotely accessed, which is decignated a6 conectentiai timprietriev or trade seuel information of Licensee pursuant 
to the terms of the Agreement 

In the avant that Litioneu tails to pay any sum due under this Agreement on its due date.  Licersree snail  ne lianee In 
pay interest  nn the butsiandino sum uaiLulakett at tre State Bank of India Prime Lending Rate applicable per annum 
from the due date  until  the data  of  payment 

Arrsib. led by 

SAP India Systems, Applications and Products 

In Data Processing Pet Ltd I SAe ) 

Date  

Name Ac±,..f. 
Title 
	

-r) 

Dale 
	 - crb 2-crat  

nrra. IR4fordwfw  
Shim Heavy  Electitcals lirnNied WI!. 2s, irev-i eT/Rot 4125, Sectoptal vim Onrytiobaansof IMP) 



■ 
100 V 

PROFESSIONAL SERVICES SCHEDULE CPS Schedule") 
effective. June 29, 2006 

to 

SAP INDIA 

SAP SOFTWARE END-USER VALUE UCENSE AGREEMENT 

with 

Bharat Heavy Electricals Limited ( - Licensee") 
effective: June 29. 2006 

rAgreerrwinrn 

I ne parties agree that the Schedule is hereby iMIIIVIed to and made a part of the Agreement specified above In each 
instance in which provssione of this Schedule mintrade.:1 or are inconsistent with the provisions of Me Agreement the 
provisions of this Schedule shaft prevail and govern 

	

i. 	SdrytGCi. Upon request by Licensee. SAP will provide a Consultannst to pertnrm »t 11(131113AIW1: duration, 
consulting and prnlessional services including support of installation and implementation of the apple -Able SAI D  
Software (-Services') Any Statement(s) of Work ("SOW') more fully descnbwtg the protect assumptions, scope, 
duration and tees kit the Serviem snail ietmence this Schedule. Ai Services of the SAP Consultant(s) will be 
coordinated with the designated Licensee representative I iremsee ix responsible for making the necessary 
Internet arrangements for the carrying out of the Services on a non-interference tears 

	

2 	sa tiegtigaleausg. If at any erne Licensee or SAP is dissatisfied wen me material perfonnanne of an 

assigned consultant or  a Licensee project team member, the diSSatlefted party shall immediately report such 
dissabstaction so the crier party in writing and may request a replacement The other party shall use its 
reasonable discretion in acimenterstung airy such change. 

	

3 	Compensation of SAP  All Services will be provided by SAP on a tune and expense basis at SAP's then current 
rates, unless otherwise agreed by the Patties in a SOW 

	

4 	Taxes The lees ketim in the appticaliki SOW do not include taxes. If SAP is required to pay sales. use, property 
vakm- added or other brute based an the Striatum provided under this Schedule. then such taxes shall be billed to 
and paid by Licensee. This Section ghee not apply to taxes based on SAP's Income Licensee also agrees to pay 
SAP for additional tax amounts if any created by the taxability of COO133111101131 OkfirnbUffred travel and living 
expenses resulting from keg term assignments at Licensees Iccations 

V3212felleet Unless CANN Wilfra agreed to in writing by the ponies in a SOW. SAP snail have the sole and 
exclusive rIght. title and ownersnop to any PM 3111 ideas, asleep's, Of other intellectual property rights related in 

any way to the techniques knowledge or procresses of the SAP Senecas and deliverables, whether or not 
developed for Licensee 

	

fi 	Warranty  

6 I SAP warrants that its Services shall be performed amsislunt with worrcratty accepted industry standards 

ts 2 SAP makes no warranty of merchantability or fitness for a particular purpose new any noier werraribes, 

express, implied or statutory, m connection with this schedule and the services provided hereunder 

	

7 	Limitation of Liability  ihretti respect to sonorous anything lo the contrary notwithstanding. except tor damages 
resulting from unauthonzed use or direlniucre of the proprietary information and sap's right to coaect unpaid fees, 
under no circumstances shall sap, its consultants or Wens/is oe liable m one other or any other person or entity 

for an amount of damages in excess of fees paid for the applicable services hereunder or be kable al any amount 
for specet, rrindental. consequential, ur Indirect damages. loss of good will nr hummers profits, work slopoape 
data tnae rxirnpirlor beluga a. rnalkinclion. Or exemplary or punitive damages The provisions of tn. Schwalmn 
allocate the risks heNerein SAN and I ItAlf1See 

	

tt. 	Termination The terms of this Schedule shall be effective as of the Effernive undo tit the Ague/meld and Shall 
remain in elect unfit terminated by either party upon 11)0)(30) days prior written notice or ultriewnie er acusdance 
with a prebrutio SOW t KM/ 13,1111 shall be liable for payment to SAP tor all Services provided prior to the effermve 
date of any mem I. winsmItinal Including any expenses incurred pursuant to the provision of such Services 

accord with the applicabie SOW 

t;Arteral 13103311:131111. 

R I SAP may slibrxintlact all or earl of the Services to be Performed to a qualified third party 
9 2 With respect to iris *services prowler? by SAP under this Schedule and any SOW hereto. the relationship rat 
SAP and Licensee it that of an independent cnntrector 

J 3 This Scriedum including any applicable SOWS constitutes me entire arpeemenl between ore parties with 

respect lu Iles sulneC3 Mattel her eof and supersedes all poor agreements between the parties whether wraten or 

to 



by . 

SAP India Systems. Apptications and PrOdUCtli 

In Data Processing Pre Ltd e, SAP I 

Accepted by 

Bharat Heavy Electricals Limited 

Licensee .1 

liAJIV OASIS 
Ada Seetatili 

Name .  Alan Sedan' 	 Name, 

t rues 	Manaoine Director 	 Titie .  

South Asia  Hub 

Date 

Plsare 

i teed_-  I toence 

2ell i0 k' 

Ack(afful 	11-11  nn  Prj 

Pcm(S.--r)  
Name 

Title 

Date 

Place 

NiirT114 

Tettc 

Date 	21/6t/g. 00d  MI. 

Date 

Meal. relating to the fame sidled trieflei hi the event of any inconsictenriPii between Dos S‘tealule and a SOW 

Ili m SOW Shall take precedence over trai SrIle:kite Any purchase order or other anciurinr11 issutil by licensee .s 

or adneresbabve conveoience Only 

7.4 licesnee shall not ..,0111;11 W Pert. in any capacity whatsoever any of SAP's employees involved in a 
Statement of Work during the Irvin of the applicable Statement of Work and Iry :4 period of 6 months from the 

termination thereof without the express written erviserit of SAP 

10 	Survival  1..-Acnnns it aria 7 atillve snail survive any tprrnirialtuoi uf troe Schedule 

*ftfte Show Heavy. amparnasis UMW errs, 25 . 	5TMa ;4126. tatiNSA Oir,V1SidhaiSN 601 



Number of Named Users Licensed: (3)  

WSW 
I Polite:9%9nel I  

A 	mySAP Business Sone 	 T 	 3,000'm 	IMO 

"X" if 

Develops.'"  

Appendix 1 

effective: June 29, 2009 

to 

SAP INDIA 

SAP SOFTWARE ENO-USER VALUE LICENSE AGREEMENT 
with 

Bharat Heavy Electricals Limited ("Licensee") 

effecttve June 29. 2006 

("Agreement") 

This Appendix 1 is hereby annexed to and made a part of the Agreement spenheri above In each instance eft which 
pniviSiunS of this Appendix I contradict or are monsistent with the pirwoontx Ell Ute Agreminlini Uie pruirWaunX of this 
Appendix 1 shall pltiVail and govern 

1. 	NAMED USER DEFINITIONS: 

I 1 	"Professional Liser" is a Named User who performs operational related roles supported by the Software and 
intrudes the notes granted under the Employee User 

1.2 	Ignited Professional User rs a Named User who Is an employes of RtsstrarAg PartrIftfli parkernary heislud 
operational tubes supported by the Software , 

1 3 	Trepigege Um" is a Named boas who performs only employee sees-seivice related role& supporad by me 
Software Each Fripskyee User may access the Software solely for such inclenduals own purpoSes, 

1. 4 	'thrifttlarjaar is a Named User who uses development and administration tools provided with the Softvame fir 

the purpose  of modifying, deploying and managing SAP Software The Developer User (I) does include the rights 
granted under the .Frnpluyee User and (2) does nc Inc/ode the rights granted under the (a) Prntessional UMW 
and/or (b) Limited Professional User 

2, 	LICENSED SiOrTWARg:  The Software licensed In I orainsee pinliild111 to this Appendix consists of the 
tlimpeeents identified below and specified as being licensed C Software - ) only  insnneinah laaabaaa as Named 

Users hereunder are permitted to Use the SAP Software and third party Software licensed hereet firwiltithrto 

optional Software) Such Use shwa be in amuntancie with their respective Named User type and in accordance 
with identified licensed level At SA•s nxr,asa. Lucwusee Stlikil (Mailer to SAP a report, as defined by SAP. 
evidencing Licensee's usage of the Software SAP agrees Mid the timbal reguast fir such report will occur twenty-
four (24) months following the effective date of Vile APeerieftx and wan continue ennui* Ifeinadler 

Li figgagsi SAP Software max utilize limited rurictionatey of other SAP Software onxiticts Unless Licenser has 
expressly licensed (under this or a separate Appendix) the other SAP software uhlued by the lesinsed SAP 
Software, Licensee's User of such whet SAP Software is Smiled to access by and trough the citter SAP Software 
kir the sole purpose of etruableto per torniariLe of the licensed SAP Software, 

In She wool Lociansoo Uses the SAP Software to build andior operate a custom developed or third party 
applicatiori. additional license fees may be rewired 

2.1 mySAP BUSINESS SUITE 

IU Licensee agrees to maintain at least one Developer User per mstaNabran 

12) These Named PrOlessiOnal Users licensed here in are restricted to Human Resources functionality 
only 

41) These Named Users Licensed here in are restricted to use Portals, Strategic Enterisrat Mentioemenl, 
gushiest Warehouse for Human Resource* Functionatity onry.  

14? These Canted Professional Users are snowed to access Managerial Self Services and 
KnOwledgement Management  fuoattpn ally onto  

) jhese Named Employee users licensed here hi are restricted to Employee Self Services functionality 
only  



2.2 OPTIONAL CROSS INDUSTRY SOFTWARE LICENSED 

"X" If 	Applicable 	 Licensed 
Licensed mySAP 	

Optional Cross Industry Software 	License Metric 	Level 
Solution  

X 	mySAP ERP 	Paying Ptrinessing 	 Master Records 	I 	43,000 

(6) Excludes U.S Payroll Tax Processing which it licensed hum SAP. must be licensed via a separate Appendix 

and must equal or exceed the Licensed Level mi Payroll Processing 

2.3 OPTIONAL INDUSTRY SPECIFIC SOFTWARE LICENSED! Nil 
2.4 OPTIONAL SUPPLEMENTARY SOFTWARE LICENSED! NI1 

	

2.5 	DATABASE! Oracle 

	

2.5 	COUNTRY/LANGUAGE VERSIONS LICENSED: Applicame nnuntryibingumpt xpw hi vetsions licensed by 
Licensee from SAP heigundel an: as follows India Version (Country India Version is inbuilt to the standard 
Software licensed hynefundor( 

SAP licenses thu Software for Use in countries for which there is currently no language 01 rmintry specify. 
hindronality Certain countrnIanourge specific functionality must be licensed direct* from an SAP chstrabutot 
located In mat country as identified in SAP a Lament List of Prices and Conditions 

	

2.7 	BUSINESS CONNECTOR: The reySAP Software ticanaed under }lam 2.1 abovo includes the right to Use the 
SAP Business Connector that is downloadahle by I !Gelman burn SAP As applicable website. 

Use of the Business Connector as only pennalied fa oaranectsio to SAP Software components and is not perm fled 
Mr commune:aborts between one or more systems not operated the Software 

LICENSE FEE AND PAYMENT:  The Net Pnce License Fee for the Software specified shove lie the total riumbari 
Of Named Users, and Software Fnainets is IHR 27,836,000, provided the Use resInctiorLs mentioned below are 
complied with The Net Price I art. vs• Fee INR 27,850,000 snail be , iivOtC.ed on or before Jere 30. 2008 and is 
due and payable by licensee ze, follows 

Payment Due Date 	 Amount  
September 29. 2006 	 27.850 000 

Tho Software licensed under tniS Appendix is Incensed sinned to receipt of paytnen1 within the stipulated terms 
The Licensee understands that SAP shall issue a temporary license key kit the Productive system that will shut off 
the system within forty five (45) days of issue of installation key to the Software d Oro payment stipulated in respect 
of this Appendix has not been nicensed. Fatfuro to obtain the permanent Itelitades WIN cause the Licensee In have 
limited Software access tint/ nbtained I he Licensee accepts that in no event shall SAP be responsible for any 
damages wftats0eeer arising out Of the software system hemp shut off 

Use Restrictions - In the event lit the quantity of Named Users, Software Fry:paw SAP Industry Solutions and/Of 
Content licensed above are nut adhered to by Licensee or its AffiftafelS. arwfka (a) Omni me changes in the 
standard mySAP Software licensed above Licensee agrees, within a reasonable period of time. to provide written 
notice to SAP. and SAP reserves the wilt to modify the Agreement to reflect SOCA additional Named Users 
Software Engines, SAP Industry Solutions ainvor Content and the diatribes in the standard mySAP Software. 
invoice Licensee for such additional Named Users. Software r nginea SAP Industry Suktbons and/or Content at 
mutuapy agreed on= and we:reuse Maintenance Fees accordingly Such awe shall be mutually  agreed between 
the partute within 30 days of alenni faitUrnaS  

4. 	Jimallanan: For Software to he Installed on a specific Licensee or Affirm* DeSignaled Unit within the 
Territory. Licensee shall OiOvide SAP with written notice of dap type/model and serial Jauntier and location of each 
Designated Unit and the number of Users allocated to each soda Designated Unit prim Io such installation. Such 
notary shall he in a hem materially similar to Appendix 2 attached herein anti is fu be sent to. SAP Contracts 
Department Attention Contract Admirestralor. 47 Scotts Road, '14.00 Goklbee TOWS. Singapore 228233 

5 	DEL/VERY:  Delivery of the Software and Documeillaboli would be through electronic download that is accessible 
via the SAP Service Marketplace. SAP WN provide the access r#nais kw the Delivety by June. 2005. Physical 
delivery would be at the optiOn of the Licensee The Licensee to reeked a request for physical delivery of Software 

and Dornmentation throighial website. If uequcsted by the I censee Physic:in iiiifivery will be free on board 
shipping noon (nittraxle India) to lhe 

8. 	MAINTENANCE FEE AND PAYMENT:  Maintenance service untried by SAP is set forth in the Maintenance 
Schedule to the Agreement Maintenance at the SrtatS) spectneo in trio Meentinance Schedule to the Agieernem 
shall WI WI lel ■ La as of the first day of the month foltowing initial delivery of the snflware 

Maintenance Service tot true !software ar snot ,  Designated Sitets1 iicensed hereunder for the ahownspendien 
License grant shall commence on July 01 2004 and shall tar prot.otl at 17% for the then curie pt facto~~ of INR 
27.550.000 per annum Other than the brit year where the MAE, el 14/ I Le fee Snail be invoiceit in advance for 

4., 31R-25 11 

  



Accepted by. 

Bharat Heavy Electricals Limited 
Licensee ) 

Name' Als!‘ 5editni 	 
Title 
	

Windom Dues= 

south Asia Hub  

Date 

Ptace 

Name. 

Title: 	Head Finance 

Date 	k 106 
Place. 

P"- 

Tali A .Thlt1 .2 

Maintenance Service from commenrsimen0 dale to the unit of the calendar year. all subsequent Maintenance Fee 
shall be invoiced annually in advance at the stair of the cal radar year All Maintenance fee is payable by 

t ir.nor.fte to SAY valturi 30 days of invoice owe 

7. "VD-PARTY DATABASE: 

Software licensed hereunder Currently requires a third-party database. which has been licensed hereunder as a 

runtime version Such rimiime version shall be limited to Use by I censers %Olen, xi coniuncbon with Use of the 
Software licensed hereunder, and cannot be used to run any third party software not licensed hereunder 

to the event Licensee uses the linens/el database other than as specified above. a full license. including 
programming tools provided through such third-parry supplier must be licensed directly from a third party ii.atahar.n 
:woolen 

8. IJCEpssE KEY:  Each copy of the Software lammed hereunder requires a license key•de For each installation 

of the Software. eight (8) keycodes shall be prays:fed the titans° keycodes will be issued by SAP AG within lour 
(4) weeks hum the data of installation of the Software on each Designated Unit_ The required fonts to receive the 
license kiwi:odes horn SAP AG must be completed by Licensee and fused to SAP AG within the but (4) week 
period following inste ♦ebon of the Software The applicable loon and tax Humble will be included in each 

installation kit provided to t icensee upon delivery of the Software I ir..Wittefirt thud subsequently change 
Designated Units lot Use of the kcensed Software must be re issued license keycodes for each respective copy of 
the licensed Software Failure of I. cerium to obtain necessary license keycodes for the licensed Software Mille 
four (4) weeks of installabon of such Software. me cause the Soinvwe to have limited User access until such lime 
as the license keycceles are issued. 

0. 	natiegatj In conletkwation of the additional Software disci:sort licensee agrees to participate in relerence 
acdvities for the Software including but not limited to reference calls and stones, press testimonials, site visits. 

SAPPHIRE participation Mc at brows mutually agreeable 10 the parties. SAP will make reasonable efforts to 
avoid having the reference services unreason** imerftere with Licensee's business 

10. 	VALIDITY OF OFFER:  The validity of this Appendix will expire on June 31). 200d unless sooner executed by 

Licensee. or extended in writing by SAP 

Au...voted by 

SAP India Systems, Appillestions and Products 

In Data Processing Pet Ltd ( SAP ) 1114111/....migh..41A1111 
AINL 

01111111r11111 11. 
OWN* lesomMie 

HRO WIN Custom 
Plet-feec 76. SISCIOMM. 

T

KWH: 

ette 	Ad 	
201 301 MA) 

. ISM  

Date 2 Vog/2_170 
A 

Name — I~}SgWroy 	c11 Ave 
Title 	 _DAM err)  

Owe 
	 21 —0-g, — 2-ert  

IIV'M if* IrtiftwiRT *Oft 
Shwas Heavy Elearieela Lionised 
IR it 2 5 . 	fif #101Ne ilodorda4 

4Wir (npaveaniel IlUt) 



if 
Licensed 

A 

Applicable 
mySAP 
Solution  
mySAP ERP 

a 

Note 	Appendix 7 s must he signed kw oath Detagnated Site prior to deliver,/ of Software by SAP 

Appendix 2 
effective: June 29, 2006 

to 

SAP INDIA 

SAP SOFTWARE END-USER VALUE LICENSE AGREEMENT 

with 
Bharat Heavy Electricals Limited ("Licensee -) 

effective. June 29. 2006 

("Agreement- ) 

Deaugnankt Unit(s) In be klensfied by Licensee to SAP in wrrtang 

I ypackludel Nu 

Serial No 

Desagnated Silvis) 
	

Bharat Heavy Electricals Limited 

Corporate Information Technology Division t IRO linnet, Pia Nn -  2S Berta - 16A . 

NOIDA, Uttar Pradesh - 201303. India 

Software. Users and Engines Wanted k) I. 'cantata pursuant to the above referenced Agreement and Appendix 
which is to be allocated in andkx eistalled the above ieferenced Designated Watts) at the specified Designated 
Site is as 10110wS. 

1.1 	mySAP BUSINESS SIJITE! 

—Lifitedig 
mySAP Business Suite  

Number  of Named Users Licensed: (3)  

Limbs! 
Prdessioetai P 	 jimelap._ 

1 	' 	3. 	 17, 

Licensee agrees to maintain at lens (NIP Developer Uses per installation 

These Named Protossional Users licensed here In art restricted to Human Resources tuncbonehtv 

(3) These Named Users Licensed hem in are restricted to use Portals. Strateitic Enionage ManaImment, 
DuskvituaVarehouse tot Human Resources Functionally oak 

Of Those Limited Prolessional Users ere allowed to access blaristierlid Self Services and 
fineatagungaltrismatelimIAI 

ISO These Named gmoloYeti users licensed here in are restricted to Emoting* Self Services functionality  
oak. 

12 OPTIONAL CROSS INDUSTRY SOFTWARE LICENSED 

(1) 

Optional Cross Industry Software 

I Payroll ProceSSIng '  

1 	Lkerise Metric 

I.  Master Remelt) 

Licensed 

Level 

43,000 

(13) CxLiixles U S. Payroll Tax Processing which. If licensed from SAP. must tin licensed via a separate Appendix 
and must equal ru airreed the I Lensed Level for Payroll Processing 

1.3 OPTIONAL INDUSTRY SPECIFIC SOFTWARE LICENSED: Nil 
1.4 OPTIONAL SUPPLEMENTARY SOFTWARE LICENSED: Nit 



Name Alan Sudghi  

I die 	Monoclinal Director 

Soutb Asia Hub 

Date 

Plsors. 

Dale 	2A L Eob 
Place 

NarnP 

Accepted by 

Bharat lisavy Electricals Limited 
ICEW1SPO 

RAM OARS 
4Inuesummeir  

Ifiltir 
Owinnis  Infammilso  Com 111Chnology 

HR0111311 	plex 

actor-IM. 
6i/f 	termnA _NH 301 Nis .)  

1.6 	DATABASE: Oracle 

Accepted by 
SAP India Systems, Apc&CadOnS and Products 

In Data Processing Pvt Ltd SAP I 

S 

[Jail+ 
	

205/2s,c6  

Name: Kitt h.) /%1 t 	IL tM  
raw 
	

JAM {-Tr)  

Date. 
	 2.14 dam-  24ertrt 

Irnr votfikisft fitakta 
brow 

Hsavy Electricals Limited WIT 25. *et- 6Y/Plot ;Jo. 24 &cb-144 
MP) 

1G 



Appendix 3 

effective .  June 29, 2006 

to 

SAP INDIA 

SAP SOFTWARE END-USER VALUE UCENSE AGREEMENT 

with 

Bharat Heavy Electricals Limited ("Licensee") 

effective: June 29. 2006 

t Agreement - ) 

AFFILIATE USE AGREEMENT 

This Affiliate Use Agreement is made effective as or tnis r day of month. 2008 between SAP India. Systems, 
Apptications and Products in Data Processing Pvt Ltd. a Company registered under Campmate; Act 1958 and having 
its registered offine at 714, Thepat Niketan Brunton Road. Bangalore 500 025 rmE-). and Attitudes name a Company 
registered untie' Coniparamis Acl 1 $./N3 with offices at Affiliates address ('Affiliate" I. 

Affittate is seabed to have Named users use the Software on the Designated Unit(s) identified in the SAP 
Software End-User License Agreement dated .Bonet 29. 2000 butweani Licensee and SAP ("Agreement') 

2 	Affiliate is alleged to Use the following Named User. Software Lngine - 

Affiliate egress to abide by and be bound try all of the terms and conditions of the Agreement applicable to Affetate 
and apt:phoebes to I menses. SAP may directly enforce a such terms and eOntilliOnS against it directly 

4 	Affiliate agree* that Ng right to US0 SAP Software and remade. Nbieleinance services shall be governed solely b y  
the Agreement In the event that the Agreement is terminated this Affiliate Use Agreement will be lorminated. or if 
Affiliate ceases to meet the definition of `Affiliate° under the agreement Affiliate agrees that all of its rights to the 
Software will mese effurdive as of such dale when Affiliate ceases to meet the definition of -Affiliate° under trie 
Agreement 

IN WITNESS WHEREOF. the undersigned. intending In be legally bound have duty executed this Affiliate Use 
Agreement 

3AP India Systems. Appicatons  and Products 	 Affiliate's name 
In Data Processing Pvt Led SAP 	 ( Affiliate 

Name Alan Sedate 	 Name 
Title 	Ivlanaienta Died°. 	 Title 

South Asia Hut  

Date 	 Date 
Race 

Name Kalov Subramarnan 

 

Name 

Title 

  

      

/Me' 	Head - Fmnrim 

    

      

       

       

Date 

Place 

 

Date 

 

  

   

17 



~Ishibution of the erefilAP Businese Suite Category Use 

Fog urn mySAP Users licensed under this Software Agreement: 
Please indicate the estinellsd number of users per mySAP solution and note that multiple allocations of users are expected 

OoIsl number of disInbuted wars =id be higher than the licensed number of users)_ Definitions of what is included in each of the topics can be found on the subsequent popes 
Under no circumstances we be oomplebon car Max kern influence the cualonam's user rights or any other tights that have been 
agreed in the Signed contact. mit intormatan wIn to used acetify for SAP internal shinehese purposes Thanking you for your 
cooperation 
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SOLUTION ADDENDUM FORM ( -SAF Schedule") 
to 

Appendix 

effective Jun. 29. 2006 

to 
SAP INDIA 

SAP SOFTWARE ENO-USER VALUE LICENSE AGREEMENT 
with 

Bharat Heavy Electricals unwed 

effective June 29. 2006 
("Agreement") 

• This Schedule ix hereby annexed to and made a part of the Agreement specified above 

a 



Profession.* 
Ltd 

PrOfeSSIOnal 
Employee 

114AV GA; -. 
manh■- 

MOMPOMMO, Kamm & s L_ArEo 
armers• 110■00/00 

ONINSIN 

IMP 

	I Cu J 

Date 4.2.015 6- 1"16  

mySAP ERP. Financials 

T 

Pt o~essionai 
I td 

Pr L:terssaut 1;41 

Custnmer Signalute 

Nome (block lett trio.  RP ✓ / V 

*OAP CUSS001101111elatiosehlp ✓ lartsimmest 
in the Manned Us*, kte the following application areas are Inch/did: 

I 

Marketing 

• Marketing Planning 

• Customer Segrriantatuil 

. Product Management 

• Campaign Management 

• Lead Maniegenxmt 

• Marketing Anahlics 
. Porsonati7ation 

Sales 

• Sales Planning & Forecasting 

• Organization & Territory 

Management 

• Account & Contact Management 

• 783N & Activity AAanagemern 

• Opportunity Management 

• Contract Management 

• Ouollation Order Management 

~ Sales Analytic& 

F mkt Swvire 

• Mobile Service 

• Mobile Service tor 1 !winged 

Field Sates 

Mobile Sales 

Mobile Seers fur Handheld 

Siitr ll•Ur 

• ServKs4 Plan long ii Forecasting 

• Customer Service & Support 

• Service Operations Management 

• Sorvicp Analytic& 

interaction Center 

• Sales 

• Service 

• Marketing 

• Analytic& 

F 4:online/me 
• F.  -Salting (Inhered Sales) 

including Internet Prrung & 

Configuration 

• 1-Serve-It 

• E-Marketing 

• Wet, Anatytica 

CRM Analytic:3 
r. ustomer benevinte 

Optimization 

• Customer Profitability 

Optimization 

• Product & Pricing Optimization 

Channel Management 

• Channel Marketing 

• Channel Sales 

• Clueurtil Service 

• Channel Commerce. 

• Partner kbinagement & Anahles 

Options for mySAP Customer Rehollooship klenagsnteet (licensed separately) 

Only tor your informatinn corresponding Users have to be mentioned above 

. Sales I Set ViLW Order Processing 
	

• SAP Incentive and Commission Management 
. SAP Trade Promotion Management 

	

• 

Resale I racking F mime 

• SAP VVroltfarce Deployment 
	

• 	Warranty Management 

Rupplementary producer for  mySAP Customer Relationship Management (licensed  separately) 

Only for your information, orereseirmichng Users have to be mentioned above 

• RadiVih.b I rilutani ltn lot SAP Field Sales/Service 
	• reipplumly Connector 

• SerirWeb Proactive Portal Standard L chhtm 	 • Message Connector 
• Multi Channel Rundle 



WISAP Supply Chain Management 

\-k 

In the Named User fee the following application areas are included: 

Stralegs: L Met te 'Se Management 

• Stakenoldut Ralat1005htpi.43nagettlent 

• Strategy FAanagement 

• Petiormanrat Meeauttenent 

• aleg,C Planning & Simulation 

• Business Canenlida tnri  

DeWitt Anaiyens 

ACLOUnding 	 Corporate Services 
• fonertnal SwIen tote; 	 • Real L !dale Management 

• General Ledger/Sub ledgers 	 (tor corporate low only) 

• Revenue b Cost Acipunting 	• Travel Management 
• Order & Project Planning 
• Product & service Cosa 

Calculation 

Financial Analltle:a 	 Sell Service 
• Financial Manager Sell NM VIGO 

Options tor mySAP UP. Financials (licensed separately)  
ice your information, corresponding Users hew to be mentioned above 

• Real Estate Management for • Real Estate Management tor • SAP Fesanc.lal Supply Chain 
Residential Use Commercial Use Management 

• SAP Incentive and Commission • SAP In Route Cain • SAP Treasury & Risk 
Management Management 

frolySAP ERP, Human Resources 

In the Named User fee the following application areas are Included: 

Transaction  Management 
• Personnel Administration . 
. Tame kiainagemul • 
• CATS • 
• Legal 6 Complianca Repeating 

• Organuatiurial Management • 

• 
Sett Services 	• 

• HR Employee Self Service 
• Expert Finder 

• 1-IN Manager Sod Service • 
• HR Mobile Business • 

lifecycle Management 
Rp,rnaring 

Personnel Cost Planning 

Compensation Management 

Training & Event Management 

Personnel Development 

Pertunruince Measurement 

Management by Objectives 

Anatyncm. 

KPI Reporting 

Balanced Scorecard 

/Options tar mySAP ERP. Rumen Resources (licensed *sweaty)  
()ray lot your information. corresponding 'Sem nave in be mentioned above 

• Payroll PrehCasattej 	 • 	Pensinn F ulnas 

(only Germany — Luiv. Switzerland Netherlands) 
• SAP Learning Solution 

	
• 	19-Recruiting 

*OAP Suppler RefaISoneldp Pilmmitsmellf  

In the Named User fee the following epplication areas are covered! 

Purchasing 

• Self-Service Procurement 

• Plan-Driven Procurement 

• Catalog Content Management 

• vice Procurement for Consulting & Temporary I Nhain 

• Purchasing Controtang 

options for mySAP Supplier ReMtionship Management  (licensed separately)  
Only tor your mlortruttext tuff esponclog Users have In he mailliSlfiett above 

• ,:tippher EthibleMent 
	

• 	Str tacit Sourcing 



In the Named User tee the following application areas are included: 

Supply Unaort Plann ~rvi 

. Flexible Planning 

• Distribution Planning 

Production Planning 

Tw4negorlatxm I- ,  la, a log 

Coriaboratom Supply Chain Net 

Supply Chain Execution 
• Materials Management & Purchasing 

• Manufactirwig 

• Order Promising & Delivery 

• Warehouse Management 

• t tarrspoitakon Execution 

• Foreign Trade i Legal Services 

(Op ions far  mySAP Supply Chain Ilienageenent (licensed separately)  
Only fru your infrumininti curfew:muting Users have to be mentioned above! 

• Advarteed Planning and Scheduling 

Supply Planning 

Supply Chain Design 

Demand Planning 

• Transportation Optimization 

• SAP Raitcar Management 

• (Nobel Tiede Management 

• L vertu Minagarueut 

_ Supply Chan bairn Management 

Supply Chain Perforrnanne Management 
• Service Pans Planning 

• Extended Warehouse Management 

• SAP Inventory Creithruulion Hub 

• SAP RFID 

(mySAP Product Liam* Illmaagement  

In the Named User fee the following application areas ere included: 

Product LiietyCle Data Management 

Document Management &SAP Lamy Document 
Management 

• Product Structure Management 

Change & ConkuratiOrt Management 
• Design Coliaboration ter alders) 

Enterprise Asset Management 

• Technical Assets Management 

• Motile Assets Management 

Maintenance Execution 

• Preventive & Prockesive Mailniaruenvi 

• Asset Service Management 
• Maintenance l(Prs & Cost Analytim 

Ctuakty Management 
• Audit Management 

• Duality Enginerenng 

• (Noddy (*Umbria 

• Duality improvement 

Program & Project Management 
• Program Planning 

Prniaol Executer 

Interfaces 

• Program Management 
• rintbdtorative Projed Management tcProjects) 

Project Information Systems 

Options for mySAP  Septet Product Li/sante Management  (licensed separately) 
Only h your information corresgiontling Users have In he rininboned above 

• Environment Health & Safety 	

• 

Work Clearance Management 

13wapbsentenbanr  produc• for snySAP Product LiftcysN Illanagement illesused  separately' 
Only for your ;4:irrita6on. corresponding Users have to be mentionen shove 

• AvtoCAD Integration 

• CATIA tV5) Integration 

• I DEAS Integration 

• Solidi due Integration 

• Pro-/Engineer Integration 
• UNK ;RAPH IC S I Mimed trot 

• SolidWorks Integration 

• Autoclesk Inventnt Integration 

Z1 



■ •\ 

AP xApps 	(Licensed Separately) 

SAP :Apia Resouma and Portfolio Management (SAP 
xRPRII) 

• P./Iloilo Kamicoormini 

• Program and Proyert F Not:Worm 

• SkiilS Profiling 

SAP xAtio Product Definition iSAP xPD) 
• Idea Management 

• C cinoapt Development 

Innovation Process Optimization 

§AP xAbo Cost and Quotabon Management MAP 
&M 

• Maragomonl 

• Quote Assembly 

• Inlevalod COstiny  

4 
SAP Global Trod* Services tSAP GM) 
• compliancy kitinddernen1 

• Customs Manaoomont 

• Risk Mrtnarotrywn, 

SAP xAbia Emissions Management (SAP xEMI 
• Fmmunns Morlorl.ng and An..Frus 

F metsions Gomperinm Management 
Emissions Reporting and Documentation 

Emissions Trading and Collaboration 

SAP :App Intatiratad Exploration and Production (SAP 
alEP) 

• Asset Maintenance 

• Plojeta / Wee DisCOVO1 y 

• Produclauti Marauetme9nt 

• Suppber Management 

Other sages 
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