GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7885527
fedich /Dated: 06-08-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-08-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-08-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10090001-edn Bangalore

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :buycon2321.bhelb.ka@gembuyer.in
Buyer Email id: buycon374.bhelb.ka@gembuyer.in

a¥g 4ol /Iltem Category

Facility Management Services - LumpSum Based - Industrial;
12766660; Consumables to be provided by service provider
(inclusive in contract cost)

34 3@ /Contract Period

1 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

38.29 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TR & foT werews & ge wig & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 29 (in lakhs)

¥ere3™ & fow & auf 3R 3T A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Partial | Experience - 2 year (s) | Turn over value - 29
(in lakhs)
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Add IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

sgafaa Afda sea (Wl & wfta) s @ 3

/ Estimated Bid Value in INR (Inclusive of all
taxes)

12762116

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT G¥ardSt 93U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HCIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uasl fAeRU/EMD Detail
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3MaIehdr/Required

No

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 15

(a).3UHAST AR TUIG SFTATAd TR, T TS 9L il &, el & ua & il arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
General Manager, Finance

10090001-EDN Bangalore, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of

Heavy Industries and Public Enterprises
(Bhel)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THITSIMS 3Feurerel/MIl Compliance Yes
TAEs Wil aJdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3BT AHAAIHT/Far gerar

B @A A wATHEAT, I SdAH Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in

which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
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seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

4. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRd A 3Uas fhe S $r 3maawdr /Excel Upload Required :

Scope BoM - 1786011847.xlsx

AR deaar /3maasd 3er/Additional Qualification/Data Required

Geographic Presence in states:Karnataka

Total experience in providing facility management services to government departments, public
sector companies, and government autonomous organizations::The bidder must have successfully
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9719274/1786011847.xlsx

executed/completed similar Services over the last three years i.e. the current financial year and the last three
financial years (ending month of March prior to the bid opening). Similar Services means Services related to
Facility Management / Housekeeping Services/ Manpower Supply.

Details of the premise:1786012156.pdf

Scope of work:1786015748.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name s i |oemwation | Seller Document
Work experience 10 5 View file Yes
Financial soundness / turn-over 10 5 View file Yes
Egrr]ré?tliig:;:e to tender terms & 20 20 View file Yes
Solvency certificate 20 20 View file Yes
Declaration certificate 20 20 View file Yes
No Deviation certificate 20 20 View file Yes

Total Minimum Passing Technical Marks: 90

Facility Management Services - LumpSum Based - Industrial; 12700000; Consumables
To Be Provided By Service Provider (inclusive In Contract Cost) ( 1)

deeiid fARPAT /Technical Specifications

faavu1/ Specification e/ Values
$NR / Core
Type of Premises Industrial
Type of services required 12760000 Services related to Facility Management / Housekeeping
Cost for Consumables/ Materials || Consumables to be provided by service provider (inclusive in contract cost)
Service component Cleaning & Sanitation , Gardening

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauia =gadd FEa/Minimum Floor Price Yes
defined by Buyer

Urdd/Parameter dcq/Values
@R / Core 12400000
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9719274/1786012156.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9719274/1786015748.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/9719274-17860159444148.pdf/9719274
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/9719274-17860159444313.pdf/9719274
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/9719274-17860159444475.pdf/9719274
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/9719274-17860159444637.pdf/9719274
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/9719274-1786015944478.pdf/9719274
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/9719274-17860159444922.pdf/9719274
6194931
Line

6194931
Line

6194931
Text Box
Services related to Facility Management / Housekeeping


s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

#%.4./S.N /e AR maRTHar
ST || sifaer® /Consignee udi/Address Quantity /Additional
o. _
Reporting/Officer Requirement
1 Mahesh Chandra 560026,BHEL-EDN, EroieCt/ A
Sharma P.B.N0.2606, Mysore Road B:r:erzjsum

¥ar gro A 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

7/8



This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260806
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

BHEL-ELECTRONICS DIVISION, BENGALURU
COMMON CONTRACTING DEPARTMENT

NOTICE INVITING TENDER

1. | Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM /2026
2. | Tender Type Open Tender -Two part ( e-Tender)
SERVICE CONTRACT FOR PROVIDING FACILITY MANAGEMENT SERVICES AT
3. | Name of works BHEL-EDN TOWNSHIP FOR A PERIOD OF ONE YEAR DURING FY 2026-27 AND FY
2027-28.
4. | Location of work BHEL-EDN TOWNSHIP, ATTIGUPPE, BANGALORE-560040
5. | Period of contract Twelve months from the date of award of contract.
A] Part-I Technical Bid
ANNEX-1A (Technical Bid-Qualifying Criteria)
ANNEX -1B (Scope of Work &Technical Terms and Conditions)
ANNEX -1C (General Terms & Conditions of Contract)
ANNEX -1D (Special Terms & Conditions of Contract)
ANNEX - A (No Deviation Certificate)
ANNEX - B (Declaration)
6. | Contents of Tender ANNEX - C (EFT Format)
Document. ANNEX- D (Solvency certificate)
ANNEX- E (GFR Declaration)
ANNEX- F (Make in India Local Content Declaration)
ANNEX- G (BG format towards SD)
ANNEX- H (List of consortium banks)
B] Part- II Price Bid
ANNEX -II (Price break up)
7. Submission of offer To be submltte_d electronically by logging to e-Procurement portal (GeM)
g, |Duedateandtime | o0 485026/ 13:00 Hrs.
for submission of
offer
g, |Duedateandtimefor| o, 455056/ 13:05 Hrs.
opening of Technical
bid
10 Contact details for Mr.G.Mounish, Manager / CCD, BHEL-EDN, Bengaluru.
" | queries related to Contact No:080 2699 8285 / 9611121422; e-mail:mounishg@bhel.in ;
tender jpuriyar@bhel.in
Shri. Lakshminarayana S, GM/MM, HVDC & VFD-Engg.
11. | Address of Tender New Engineering Building-2nd Floor,

Inviting Authority

BHEL-Electronics Division, Mysore Road
Bengaluru-560026

Page 1 of 51 Contractor Signature
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

ANNEXURE-1A
PART-I (TECHNO COMMERCIAL BID)

INSTRUCTIONS TO THE TENDERER

e The bidder shall submit the bid online by logging in to user account of bidder on e-procurement portal (GeM) as specified in
NIT. Offer submitted by any other mode is not acceptable.

e The bidder has to upload the scanned copy of all the mentioned original documents (in colour) during online bid-submission.
It is advised that all the documents to be submitted are kept scanned or converted to PDF format in a separate folder in their
computer before starting online submission.

e Bidder shall ensure that the total size of the scanned documents to be uploaded remains minimum. If required, documents
may be scanned at lower resolutions say at 150 dpi. However, it shall be sole responsibility of bidder that the uploaded
documents remain legible.

e The tender documents must be signed digitally / physically by Partner/ Director of the Firm or by the person holding the
Power of Attorney on behalf of the Firm concerned for having accepted the conditions and upload in e-procurement portal.
In the latter case, a copy of Power of Attorney, duly attested by a Notary Public must accompany the offer.

e Bidder are advised not to wait till the last minutes or last few seconds w.r.t tender closing time to submit their offer to avoid
complications related with internet connectivity / network problem/ power failure etc.

e Techno-commercial bid will be considered only, if the Part-I(A)/Prequalification Bid is valid.

e For labour supply contracts, bids lower than the minimum statutory amount, i.e. minimum wage, PF, ESI, etc., as may be
declared in NIT, shall be rejected.

¢ Any deviation to this tender terms & conditions, and schedules of this tender will lead to rejection of the offer.

e Tenderer who have been suspended or black listed or issued with “Show Cause Notice” by BHEL-EDN, Bengaluru or any
other unit of BHEL or GOI will not be allowed to participate in the tender and bidder should declare the same in the tender.
Even during the course of evaluation/ finalization of tender if it is found that the tenderer is black listed/ barred from business
transaction/ under business hold, BHEL will not consider them for further participation in the tender.

e Should a tenderer find discrepancies or omissions in the tender documents, or should there be any doubt as to their meaning,
he should at once address the authority inviting the tender, for clarification well before the due date, so as to submit his
tender in time. No extension of time shall be given for submission of the tender on any account.

e Rates should be quoted as per the Work / Rate schedule (Price bid/Part —II). Rates quoted in any other form will not be
accepted and will be rejected.

e If a tenderer deliberately gives wrong information in his tender or creates conditions favorable for the acceptance of his
tender, the BHEL will reject such offer at any stage.

e  Words imparting singular number shall be deemed to include plural number and vice-versa where the context so requires.

e (Canvassing in any form in connection with tenders is strictly prohibited and the tenders submitted by the Contractors who
resort to canvassing will be liable for rejection.

e Should a Tenderer's or a Contractor's or in the case of a firm or company of contractors/any of its shareholder's or
shareholder's relative is employed in BHEL, the authority inviting the tenders shall be informed in writing of this fact at the
time of submission of the tender, failing which the tender may be disqualified, or if such fact subsequently comes to light,
the contract may be cancelled.

e  The tender schedule, and the tender shall be deemed to form an integral part of the contract to be entered into for this work.

e BHEL reserves the right to cancel the tender at any stage due to unavoidable circumstances.

¢  Before submission of offer, the Tenderer is advised to inspect the site of work and its environment and be well acquainted with
the actual working and other prevailing conditions including various best practices adopted by BHEL with respect to position
of the materials and labor.
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

Check list for submission of offer

Bidder shall submit the offer in two parts as Part-1 (Techno-commercial Bid) and Part-II (Price Bid)
Part -I (Techno commercial bid) shall contain following documents:
a) Pre-qualification related documents b) Signed Tender document.
The documents to be contained in Techno commercial bid are as follows:
a) Pre-qualification related documents to meet Technical Competency Criteria, Financial Soundness

Criteria and Statutory registration criteria.

b) Signed Tender document and duly filled and signed ANNEXUREs (As applicable) for unconditional

acceptance to tender Scope of work and Terms & Conditions.
Part-1I (Price Bid) comprises of single cover
a) Price bid Cover

Price bid cover shall contain rates quoted as per price bid format available in e-Procurement portal.

Sl -
No Description Remarks
1 Check list for Part-1I: Techno Commercial Bid ( Pre-Qualification related documents )
Documentary evidence to meet Technical Competency
Criteria:
Duly signed and sealed copy of 1. WO / PO / Agreement copy /
1) WO / PO / Agreement / Completion certificate for | Completion Certificate
"Services related to Facility Management /
Housekeeping Services / Manpower Supply” |- uploaded /[ Notuploaded
“executed over the last three years i.e. the current
1.1 . . , .
financial year and the last three financial years -
(ending month of March prior to the bid opening) to | 2-Form 26AS / TDS Certificate / Bank
meet the pre-qualification criteria. Statement
2) Form 26AS / TDS certificate with customer name as | [] uploaded /[ Not uploaded
name of deductor for financial year in which work was
carried out or Bank statement showing transaction
with customer during execution of contract.
1.Income Tax Returns
(] Uploaded /1 Notuploaded for lyear
Documentary evidence to meet Financial Soundness Criteria /2 years / 3 years
Duly signed and sealed copy of 2.Balance Sheet & profit and loss
12 1) Income Tax Return (ITR) Statement (Audited)
' 2) Balance Sheet & Profit and loss Statement.
(For the lé.ISt thl_‘ee years, ending on 31st March of the " Uploaded /| Notuploaded for lyear
previous financial year.) /2 years / 3 years
3) Solvency Certificate issued by Bank as per Annexure-H y y
3. Solvency Certificate
[J Uploaded /I Not uploaded
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026

Date: 06.08.2026

Documentary evidence to meet Statutory Registration and
License Criteria:

Duly signed and sealed copy of Registrations
Income Tax Registration (PAN)
GST Registration.

PF Registration. (If Registered)

All documents

13 (1 uploaded /1 Notuploaded
ESI Registration. (If Registered)
Certificate of Incorporation (As applicable)
Partnership Deed (As applicable)
CA certificate for MSE status (As applicable)
Power of Attorney (As applicable)
5 Check list for Part-1: Techno commercial Bid (Tender Scope and Terms & conditions related
document)
1. Duly filled and Signed “Tender
Document”
Documentary evidence for unconditional acceptance to
Tender Scope of work and Terms & Conditions. T uploaded /I Notuploaded
Duly filled, signed and Sealed copy of 2. Duly filled and Signed “Declaration”
2.1 1. Complete Tender Document.
2. “No Deviation Certificate “as per Annexure-A in letter | [1 uploaded /[ Notuploaded
head.
3. “Declaration” as per Annexure -B in letter head. 3. Duly filled and Signed “No Deviation
Certificate”
(] uploaded /[ Notuploaded
Rates quoted as per Price bid format available on e- ' Quoted as per tender format
3 Procurement Portal (GeM)
' [1 Not Quoted as per tender format.
4 All the information and relevant documents as asked in [1 Provided /I Not Provided

tender.
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026

Date: 06.08.2026

ANNEXURE-1A

PART-1 (TECHNO COMMERCIAL BID)

A: (Bidders Profile)

1 Name of the Enterprise/
" | Company/ Firm.
Name of Directors / Partners /
2. | proprietor of Enterprise/
Company/ Firm
3 Registered Address of
" | Enterprise/ Company/ Firm
4 Contact Details:
" | Landline /Mobile number:
E-mail Address for )
5. . E-mail ID: oo e e e e
communication w.r.t tender
Name and Contact details of NAITIE! orreeirncvteee s es sttt bbbt
6. | person for communication
related to Tender 1% 0] o} 1 30\ [ PSSP
[]Sole proprietorship / [J Partnership
[l Private Limited Company / [ Public Limited Company
7. | Type of Business Entity
[J Public Sector / [J Govt.Org /
[10thers (PL. SPECIfY .occvvve it e e )
( Supporting document to be enclosed )
) []Micro 1 Small [1 Medium
8 Status of Firm as MSME / Start up
" | recognised by DPIIT _
[J Start-up recognized by DPIIT [ None of the above
( Supporting document to be enclosed )
9. BHEL Vendor Code (If any)
PF Registration
PF, ESI Registration details [l Registered /1 Not Registered
10. ( For information and compliance
during execution of work ) ESI Registration
[1 Registered /| Not Registered
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026

Date: 06.08.2026

B: Pre- qualification Criteria: Technical competency & financial soundness

B.1 | Work Experience
The bidder must have successfully executed/completed similar Services over the last three years i.e. the
current financial year and the last three financial years (ending month of March prior to the bid opening) as
per following details:
Qualifying Value
Thr.ee Works / TV\_/o Works / One Works /
Sl | Name of Work Service contracts Service contracts Service contract
1 No: each costing not each costing not .
: costing not less
less than the less than the
than the contract
contract value of contract value of value of (3)
X) )
"Services related to Facility
1. Management / Housekeeping %¥51.05 Lakh. %63.81 Lakh. 102.1 Lakh.
Services / Manpower Supply”
Details of Work Order/Agreement to be considered against work experience:
WO / Agreement Ref NO......ccocciiririieice e Customer: ......cocevvvevenieenine e
Name of Work:
|
Contract Value: .....ccoccevveviiinvin e Contract Period: .......cccvivniveinin e

WO / Performance certificate / Work completion Certificate: ( ) Enclosed / ( ) Not Enclosed

Form 26AS/ TDS certificate / Bank statement for payment received from customer against the above

contract ( ) Enclosed / ( ) Not Enclosed

2.2

Details of Work Order /Agreement to be considered against work experience:

WO / Agreement Ref No

Name of Work:

(Y015 1(0) 0 1<)

Contract Value: ....oovevveveeeveeieeeeeeeereee e e e e Contract Period: .......eeeeiveveiiiieiiiiie e

WO / Performance certificate / Work completion Certificate: ( ) Enclosed / ( ) Not Enclosed

Form 26AS/ TDS certificate / Bank statement for payment received from customer against the above

contract () Enclosed / ( ) Not Enclosed
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026

Date: 06.08.2026

Details of Work Order /Agreement to be considered against work experience:
WO / Agreement Ref NO.......coviiiiiiii i CUSEOMET: ..o e
Name of Work:
| e
Contract Value: .....ccocccv i iviiiin e Contract Period: .......ccoouerieivini e e
WO / Performance certificate / Work completion Certificate: ( ) Enclosed / ( ) Not Enclosed
Form 26AS/ TDS certificate / Bank statement for payment received from customer against the above
contract ( ) Enclosed / ( ) Not Enclosed
B.2 | Financial soundness
Average annual turnover for last three consecutive years ending on 31st March 2025 (2022-23,2023-24 and
2024-25).
SL . . o
No: Financial soundness parameter Qualifying Value ()
Average annual turnover for last three consecutive years
1 ending on 31st March 2025 ( 2022-23, 2023-24 and 2024- X38.29 Lakh
25).
Financial Year Annual Turnover ( Sales )
2022-23 T Lakhs
Details of Annual Turnover for last three
consecutive years ending on 31st March
1 2025 (2022_23’ 2023-24 and 2024_25) 2023-24 T, Lakhs
2024-25 T Lakhs
Average Annual
Turnover of three ... Lakhs
consecutive years.
Financial year Please Tick (V) 11)1(1) ;he appropriate
Profit and Loss account statement & Balance
Sheet for last three consecutive years ending 2022-23 "1 Enclosed / [ Not Enclosed
1.1 | on 31st March 2025 (2022-23, 2023-24 and
2024-25). duly certified by chartered 2023-24 " Enclosed / [ Not Enclosed
accountant with CA membership number.
2024-25 [ Enclosed / [ Not Enclosed
Income Tax Return Acknowledgment for last Please Tick (‘l) in the appropriate
. . « | Assessment year
1.2 three consecutive years ending on 31 box
) March 2025 ( 2022-23, 2023-24 and 2024-
25). 2023-24 [1Enclosed / (1 Not Enclosed
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

2024-25 [J Enclosed / [J Not Enclosed

2025-26 [1Enclosed / (1 Not Enclosed

2 | Solvency : Bidder shall submit Solvency certificate along with the bidder.

Solvency Certificate Qualifying Value : 25 lakh

Solvency certificate issued by Nationalized Bank within 6 months from date of issue of Tender
notification

Duly filled copy of the above along with supporting document to be uploaded in e-procurement portal.

C: Pre- qualification Criteria: Statutory requirements & acceptance to Tender terms & conditions

PAN: (o

Income Tax Registration (PAN)
Copy of Income Tax Registration
(Documentary evidence to be enclosed )
[ Enclosed /[1 Notenclosed

Goods and Service Tax (GST) Registration GST NO:! oo

2 (If any specific exemption is available, a declaration Copy of Goods and Service Tax (GST)Registration
with due supporting documents need to be furnished '] Enclosed /' Notenclosed /

for considering the offer ) O Exempted

[) Duly signed and Sealed copy of following in
Enterprise/ Company/ Firm letterhead:

1) “No Deviation Certificate” as per

3 Annexure-A

2) “Declaration” as per enclosed Annexure-G

[1 Enclosed /1 Notenclosed

IT) Signed and sealed copy of Tender document.

% GST

4 | Applicable GST % against the scope of work
( Vendor to confirm )

Duly filled copy of the above along with supporting document to be uploaded in e-procurement portal.
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

ANNEXURE-IB
PART-I (TECHNO COMMERCIAL BID)
SCOPE OF WORK AND TECHNICAL TERMS &CONDITIONS

A. BILL OF QUANTITY is as indicated in Annexure-II (Price-bid)
B. SCOPE OF WORK, TERMS & CONDITIONS OF CONTRACT

B.1: SCOPE OF WORK:
(1) HOUSE KEEPER/SWEEPER/CLEANER SANITARY/DRAINAGE WORKS
I. Sweeping of road, footpath & common area (like staircase, passage, terrace etc.) of all the

residential & others like Dispensary, office, ET Hostel, ED Bungalow, BSCH, BOC etc.

II. Sweeping Car & Scooter parking Areas of quarters, BSCH & ET Hostel.

[ll. Wet mopping the floor of Dispensary, ED Bungalow, Maintenance office, Kuvempu Hall,
BSCH & ET's Hostel with required Dettol / Phenol.

IV. Collection & shifting garbage’s and scrap from dust bins to scrap yard.

V. Cleaning Overhead Water Tanks of Qtrs., BSCH, ET Hostel, Guest house Transit flat, ED
bungalow, Dispensary.

VI. Cleaning Main overhead tank & Ground level reservoir (Sump).

VII. Cleaning of Solar panels installed in Township with soap oil & water as may be required.

VIIl. Maintenance of garden & lawn including removal of weeds & Watering of plants every day.

IX. Maintenance of Storm water drain, open field area such as playground, BOC ground, Car
parking Area of BSCH, Back Yard of buildings.

X. Cleaning of Chajjas all round of all quarter & other Buildings etc.

XI. Assisting work while attending the emergency complaints regarding carpenter
/plumber/Electrical work and other technical works like replacement, water line, sanitary line
repair works, removing of cobwebs, cleaning of fans, Tube lights in Dispensary, Office,
Kuvempu Hall and assignments of Ladies Club Function, HRD Programs, HR Interviews,
Union/Association function, as required.

XIl. Cleaning of dining hall tables kitchen area, kitchen utensils & sweeping mopping of township
office canteen

XIll. Distribution of food at counter for contract labour, officials & dispensary staff.

(2) WATER SUPPLY OF TOWNSHIP- PUMP OPERATION AND PLUMBING WORKS

I.  Operation of water supply system by monitoring Borewells and Corporation water supply.
This also includes operating pumps, filling water to overhead tank and operating distribution
line valves to ensure water supply to all quarters as per scheduled timings

Page 9 of 51



Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

V.

Attending daily complaint from residential quarter & other buildings like water leakage,
drainage line, change of taps, valves connection pipes etc.

Repair of bathroom & toilet fixtures, Spare parts for plumbing works and sanitary works like
pipes, specials like bends etc., wash basin, water closets, sinks, cement work etc.
Assisting in bringing food from EDN-Canteen to Township.

(3) CARPENTRY & MASONRY REPAIR & MAINTENANCE WORKS

Repair and maintenance of all doors and windows, fitting, replacement of butt hinges, door
fitting etc. of residential Quarter & other buildings.

Attending daily complaint received from residential & other buildings

Attending small nature painting work.

Daily Repair and Maintenance in/around Buildings at all heights & levels including
brickwork, masonry, plastering, excavation, concreting, floor joint fillings/repair works,
RCC/Bituminous roads, footpaths, storm water drainage lines/slabs, manholes/chambers
etc. in addition to attending building leakage/seepage complaints. (Frequency: Daily)
Finishing and Painting works in/around buildings/roads/structural members’/roof trusses

including building leakage/seepage complaints wherever necessary. (Frequency: Daily)

(4) ELECTRICAL REPAIR & MAINTENANCE OF ELECTRICAL INSTALLATION

VI.

Maintenance of all kind of electrical installations, fittings & Fixtures.

Replacement of electrical fittings, fans, Tube lights, LED bulb & batten, CFL, Switches etc.in
common areas & quarters & Buildings.

Emergency Electrical work like Repair & rewiring in all Quarters & buildings, EDB, BSCH,
ET Hostel, Guest House, Garden lights, gate lights etc.

DG Operation, routine maintenance, fuel management & usage monitoring etc.

Power supply to individual quarters and other buildings in the event of power failure with
necessary liaison with electricity authorities

Periodical watering of earth pits, inspection and attend to the conditions of earth

connections at the termination points.

(5) SUPERVISION OF DAILY ALLOTTED WORK & OFFICE HELP

Supervision of duty rosters, daily job assignments as per maintenance plans/complaints,
allocation of required tools & machineries/consumables/PPE’s to contract workers and

monitoring of supervision of assigned jobs/works in respective activity areas.
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

VI.

Office work such as daily distribution office papers, files, BESCOM & BWSSB bills, and
running bills etc.

Handing over & taking over Inventory of quarter during occupation & vacation.

Handing over & taking over Inventory of BSCH on occasion of function (All item to be
counted while handing over & taking over)

Store inventory (issue of daily required tools & material.)

Operation of battery operated Dumper.

(6) SANITARY/DRAINAGE WORKS

Complete Cleaning of toilets including cleaning of EWC/IWC/ wash basins urinals with
Toilet cleaning solution etc...of Dispensary, Bungalow, Maintenance office, Kuvempu Hall,
BSCH & ET's Hostel

Cleaning of Manholes, Drainage Chambers and Sanitary Line Ducts etc.

(7). MONITORING COMPLAINTS AND MATERIAL HANDLING.

B.2

4.

1. To have Electronic record in PC of the daily complaints received from township residents and official
buildings such as Guest house & Transit flat, ET”s hostel, BHEL Samskruthi community hall.

2. To monitor and record Electronically, Material received and issued by BHEL to carryout maintenance
and repair work related with Plumbing, Electrical, carpentry, Masonry, painting and maintain the
material stock register.

3. To record BESCOM Electricity bills of all the Township Electrical installation (265No.) and water bills
and prepare the data electronically for monitoring.

4. Monitoring of daily job assignments to workers and prepare complaints status.

: DETAILS OF BUILDINGS COVERED UNDER MAINTENANCE CONTRACT

‘A’ Type quarters : 18 Blocks under occupation
(8 units in each block)

‘B’ Type quarters : 5 Blocks under occupation
(8 units in each block)

‘C’ Type quarters : 4 Blocks under occupation
(6 units in each block)

‘D’ Type quarters : 1 Block under occupation
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026

10.
11.
12.
13.
14.
15.
16.
17.

18.

‘E’ type quarters block

Engineer’s Trainees Hostel

Community Center

Pump House

Car garages

Car parking shed

Scooter parking shed

Overhead tank of various capacity

Ground level reservoir

Civil office

Cauvery Guest House

ED’s Bungalow

(6 units in each block)
: 2 Houses under occupation

(Individual bungalow)

Date: 06.08.2026

: 1 Block of 40 rooms under Occupation.

: 1 No.

: 6 Nos.

: 6 Nos.

: 2 Nos.

: 2 Nos.

: 230 No.

: 2 Nos.

: 1 No.

: 1 No.

: 1 No.

BHEL Samskruthi Community Hall (BSCH) : 1No.

Cleaning of overhead tanks of all buildings

B.3: DETAILS OF TENTATIVE MANPOWER TO BE DEPLOYED ON DAILY BASIS AND NEED BASIS

: : Tentative number of
SIL. No. Manpower Category Designation Manpower
01 Unskilled Workers (USW) | Sweeper 14 Regular
Semi-Skilled Worker Pump Operation & water
02 (SSW) supply 2 Regular
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026

Date: 06.08.2026

(a) Supervision & office
: work
03 Skilled Workers (SW) 4 Regular
(b) Electrical Maintenance
(a) Masonry work
(b) Carpenter work
04 I({;I%%}; Skilled Workers (C) Electrical Maintenance 7 Regular
(D) Maintenance of Water
supply line & Plumbing
(e) office work in BHEEA
office
05 Safai Karmachari Was.te collection & 2 Regular
Sanitary work
06 Painter ( HSW) Interior & Exterior Painting 1 No. As and when required
work
07 Painter Helper (USW) Interior & S;gflzlor Painting 1 No. As and when required
29 Regular +2 on
Total requirement +Leave Reserves
as required

B.4: TERMS AND CONDITIONS OF CONTRACT

B.4.1: SAFETY CODE

RESPONSIBILITIES OF THE CONTRACTOR IN RESPECT OF SAFETY OF MEN, EQUIPMENT, MATERIAL AND
ENVIRONMENT

1. Before commencing the work, contractor submit a “SAFETY PLAN” to the authorized BHEL Official. The
‘SAFETY PLAN’ shall indicate in detail the measure that would be taken by the contractor to ensure safety of
men, equipment, material and environment during execution of the work. The plan shall take care to satisfy
all requirements specified hereunder. The contractor shall submit Safety Plan along with his offer. During
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

negotiations before placing of work order and during execution of the contract BHEL shall have right to
review and suggest modification in the Safety Plan. Contractor shall abide by BHEL decision in this respect.

2. The contractor shall take all necessary safety precautions and arrange for appropriate appliances as per
direction of BHEL or its authorized officials to prevent loss of human lives, injuries to personnel engaged, and
damage to property and environment.

3. The contractor shall provide to its work force and ensure the use of the following personal protective
equipment as found necessary and as directed by the authorized BHEL officials:

(i) Safety Helmets conforming to IS-2925: 1984.
(ii) Safety Belts conforming to IS-3521: 1983.
(iii) Safety Shoes conforming to IS-1989: 1978
(iv) Eye and Face protection devices conforming to IS - 8520: 1977 and [S-8940: 1978
(v) Hand and body protection devices conforming to:
IS-2573: 1975
[S-6994: 1973
[S-8807: 1978
[S-8519: 1977

All tools, tackles, lifting appliances, material handling equipment scaffolds, cradles, safety nets, ladders,
equipment’s etc. used by the contractor shall be of safe design and construction. These shall be tested and
certificate of fitness obtained before putting them to use and from time to time as instructed by authorized
BHEL official who shall have the right to ban the use of any item.

All electrical equipment’s, connections and wiring for constructions power, its distribution and use shall
conform to the requirement of the Indian Electricity Act and Rules. Only electricians licensed by the appropriate
statutory authority shall be employed by the contractor to carry out all types of electrical works. All electrical
appliances including portable electric tools used by the contractor shall have safe plugging system to source of
power and be appropriately earthed. The contractor shall not use any hand lamp energized by electric power
with supply voltage of more than 24 volts. For work in confined space lighting shall be arranged with power
sources of not more than 24 volts.

The Contractor shall adopt all fire safety measures as laid down in the “Code for fire Safety at Construction
Sites” issued by the Safety Department of the Construction Management (HQ) of BHEL and as per directions of
the authorized BHEL official. A copy of the above referred “Code of Fire Safety at the Construction Sites” shall
be made available by BHEL to the contractor for reference, on demand by the contractor, during tendering stage
itself.

Where it becomes necessary to provide and/or store petroleum Products, explosives, chemicals and liquid or
gaseous fuel or any other substance that may cause fire or explosion, the contractor shall be responsible for
carrying out such provisions and/or storage in accordance with the rules and regulations laid down in the
relevant government acts, such as Petroleum Act, Explosives Act, Petroleum and Carbides of Calcium Manual
of the Chief Controller of Explosives, Govt. of India. etc., prior approval to the authorized BHEL official at the
site shall also be taken by the contractor in all such matters.
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Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

The contractor shall arrange at his cost (wherever not specified) appropriate illumination at all work spots for
safe working when natural daylight may not be adequate for clear visibility.

The contractor shall be held responsible for any violation of statutory regulations local, state or central and
BHEL instructions, that may endanger safety of men, equipment, material and environment in his scope of work
or another contractor’s or agencies. Cost of damages if any, to life and property arising out of such violation of
statutory regulations and BHEL instructions shall be borne by the contractor.

In case of a fatal or disabling injury accident to any person at construction sites due to the lapses by the
contractor, the victim and/or his/her dependents shall be compensated by the contractor as per statutory
requirements. However, if considered necessary, BHEL shall have the right to impose appropriate financial
penalty on the contractor and recover the same from payments due to the contractor for suitably compensating
the victim and/or his/her dependents. Before imposing any such penalty, appropriate enquiry shall be held by
BHEL giving opportunity to the contractor to present his case.

In case of any damage to property by the contractor, BHEL shall have the right to recover cost of such damages
from payments from payments due to the contractor after holding an appropriate enquiry.

In case of any delay in the completion of a work due to mishaps attributable to lapses buy the contractor, BHEL
shall have to recover cost of such delay from payments due to the contractor, after notifying suitably and giving
him opportunity to present his case.

If the contractor fails to improve the standards of safety in its operation to the satisfaction of BHEL after being
given a reasonable opportunity to do so; and/or if the contractor fails to take appropriate safety precautions
or to provide necessary safety devices and equipment or to carry out instructions regarding safety issued by
the authorized BHEL official, BHEL shall have the right to take corrective steps at the risk and cost of the
contractor after giving a notice of not less than seven days indicating the steps that would be taken by BHEL.
The contractor shall submit report of all accidents, fires and property damage, dangerous occurrence to the
authorized BHEL official immediately after such occurrence, but in any case not later than twelve hours of the
occurrence. Such reports shall be furnished in the manner prescribed by BHEL. In addition, the contractor to
the authorized BHEL official shall also submit periodic reports on safety from time to time as prescribed.
Before commencing the work, the contractor shall appoint/nominate a responsible officer to supervise
implementation of all safety measures and liaison with his counterpart of BHEL.

If safety record of the contractor in execution of the awarded work is to the satisfaction of Safety Department
of BHEL, issue of an appropriate certificate to recognize the safety performance of the contractor may be
considered by BHEL after completion the work.

B.4.2: HEALTH, SAFETY & ENVIRONMENTAL POLICY
The Management is committed to be an environmentally sound company in its activities, products, services

and to provide safe and healthy working environment covering its employees, products & services as an

integral part of business performance through:

e Compliance with applicable Legislation and Regulation

e Setting objectives and targets to eliminate/control/minimize environmental pollution, risks due to
Occupational Health and Safety Hazards.

e Promotion of activities for conservation of resources by environmental management with focus on oil,

electrical energy and chemicals.
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Enhancement of Environmental, Safety and Occupational Health awareness amongst employees,
customers, suppliers, contractors by proactive communication.
e Regular evaluation and pro-active measures for prevention & control of environmental
pollution/accidents/occupational diseases.
e Appropriate training of employees and interested parties on Health, Safety & Environmental (HSE) aspects.
e Formulation and maintenance of HSE Management Programs for continual improvement.
e Periodic review & audit of HSE Management System to ensure its continuing suitability, adequacy and
effectiveness
e Communication of HSE Policy to all employees and interested parties.
e (Co-operation with concerned agencies/regulatory bodies engaged in HSE activities.
B.4.3: CONTRACTOR’S OBLIGATIONS

Contractor shall deploy the required nos. of workmen for execution of the work awarded to him and he or his
authorized representative will be solely entitled to instruct such workers about the manner in which the awarded
work is to be carried out as per the prescribed specifications and as directed by Engineer-in-charge. The
contractor shall be fully responsible for the work awarded to him and fulfil following obligations.

Contractor shall depute his workmen as per the details given in scope of work. The work shall be executed as per
work instructions and to the satisfaction of Engineer-in-charge.

Contractor shall ensure that the employees deployed in the premises of BHEL are physically and mentally fit and
do not have any criminal records. Such employees should possess requisite skill, proficiency, experience etc. to
carry out the work.

Contractor shall maintain appropriate records of his employees deployed to carry out the work.

“The contractor shall issue Employment Card in Form No.XIV to each Worker engaged by him within 3
days of the employment of the Worker as prescribed under Rule No.76 of the Contract Labour (Regulation
& Abolition) Central Rules, 1971. The Card shall be maintained up-to-date and any change in the
particulars shall be entered therein".

Contractor shall provide employment card/identity card with photograph duly verified and attested by the
contractor to his employees deployed to execute the work. Contractor shall also indicate the name of the
proprietary/partnership firm/company, place of work, contact number and duration of validity of the card etc. in
such identity card.

Contractor will be fully responsible for the good conduct of his employees deployed to execute the work. In case
of any misconduct/misbehavior by any employee, the contractor will replace such employee(s) immediately.

Contractor will ensure that the work is executed through his employees on his rolls only and under no
circumstances the contractor will deploy any casual employees to carry out the work; nor shall sub-contract the
work without prior written permission from BHEL.

Contractor will keep watch on his employees and he will be liable for any pilferage /loss to BHEL due to Acts of
omission and commission by his employees. Similarly, for any compensation to outsiders and his employees on
account of any act of omission and commission by the employees deployed by the contractor shall lie exclusively
with contractor.
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The contractor shall be responsible for enforcing all safety regulations as applicable inside the factory, while
undertaking the work tendered. Notwithstanding that BHEL may provide consumables, cleaning and material
handling equipment etc. wherever required, the contractor shall be responsible for issue and wearing of the safety
equipment’s/gadgets.

The contractor has to provide his workmen uniform distinct different from BHEL employees, mandatorily after
commencement of contract. The uniform should have logo of the contractor’s firm/company. The uniform shall
be always ensured to be in neat, tidy and wearable condition.

In the event of termination of contract for any reason whatsoever, the contractor shall withdraw all his employees
and his equipment, if any from the establishment of BHEL.

Contractor shall take necessary insurance policy for his workmen to cover workmen’s compensation and
accidental cover as may be applicable. Provided if the contractor has or proposes to obtain ESI registration prior
to the commencement of the contract, this insurance policy will not be insisted upon.

BHEL will provide materials for repairs and maintenance wherever applicable and agreeable. However, it will be
the responsibility of the contractor to inform concerned Engineer-in-charge to ensure the materials/equipment
for assigned jobs.

The age of the contract workers deployed at BHEL EDN should be between 18 to 60 years.

The contractor shall maintain regular contact with the designated Engineer-in-charge of BHEL and will interact
on matters relating to the work awarded under this contract.

In case the contractor does not carry out the contractual / statutory obligations or the services rendered by him are found
to be unsatisfactory, BHEL shall bring the same to his notice and he will be obliged to discharge the obligations and rectify
the deficiency / anomaly within a month’s time and in continuation of such deficiencies/ failure to compliances limited to
a maximum of 03 such notices from BHEL, failing which BHEL reserves the right to terminate the contract without
assigning any reason what so ever. In such an event, no damages will be payable for short closure of the contract and the
contractor shall be liable to pay BHEL for any loss or hardships it may suffer, such termination shall be for the contractor’s
default and any money including deposits or bills available with BHEL will be forfeited and any further claim on the
contractor may be made by BHEL for recovery of any loss.

The decision of BHEL regarding interpretation of any terms and conditions set forth in this agreement shall be
final and binding on the contractor.

Notwithstanding anything contained in this tender document, the contract may be terminated by BHEL without
assigning any reason thereof by giving a notice of 30 days to the contractor.

"Payment of Gratuity under The Payment of Gratuity Act, 1972 and Retrenchment Compensation under The
Industrial Disputes Act, 1947, wherever applicable, shall be the sole responsibility of the Contractor”.

C. CONTRACT PERIOD AND PLACE OF WORK:

C.1: Mobilization period:

The work shall start within seven days of issue of LOA or as indicated in LOA whichever is earlier.

C.2: Contract Period:

Twelve months from the date of award of contract.

BHEL-EDN may extend the contract by 3 months at same Rate and Terms and Conditions based on mutual
consent.

C.3: Place of Work:
The work shall be carried out at BHEL-EDN, Township premises at Attiguppe, Bangalore -560040.

D. PAYMENT TERMS

1. Payment will be made after completion of work on pro-rata basis based on actual Services provided as per
BOQ after acceptance and certification of Area in charge (BHEL Executive). Payment shall be made within
30 days of submission of bill complete in all respect.

2. The Contractor shall submit the bill within a week after the end of each month / after completion of work in
triplicate copies detailing the various items of work done during the month supported by the requisitions

Page 17 of 51



Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

issued from time to time along with any other relevant document which is required from time to time as per
BHEL requirement.

3. The Contractor shall, once in every month, submit to the respective area HOD separately details of their
claims for the work done by them up to and including the previous. He should in addition furnish a clear
certificate to the effect that the claims submitted by him as aforesaid cover all his claims and that no further
claims shall be raised by him in respect of the work done up to and including the period under report.
Payment will be at the sole discretion of BHEL.

4. The proof of execution of work should be submitted along with each bill (printed form with covering letter
and proof for execution of work.

5. Ifthe Contractor is not registered for any statutory obligation and not liable thereto, then a declaration shall
be submitted along with offer that they are within the threshold limit.

6. No advance will be paid for operational or any other expenses.

7. Goods and Services tax will be payable extra by BHEL at prevailing rates and corresponding TDS will be
made as per Government norms.

8. All payments to be made to the Contractor shall be done only through NEFT (National Electronic Fund
Transfer / RTGS (Real Time Gross Settlement). No other forms or mode of payment is made by BHEL If there
is any delay in making payment, no interest will be paid.

E. PRICE VARIATION CLAUSE:

E.1: The minimum wage, PF, ESI and Bonus for Unskilled worker, Semi-skilled Worker, Skilled worker
and Highly Skilled worker shall be revised as per Govt. notification on actual basis.

E.2: The contractor’s profit (%) and rates under Schedule - 1 & Schedule-2 of Detailed Estimate/Price
Bid will not change.

F. LIQUIDATED DAMAGES (LD)/PENALTY:

1. Liquidated Damages (LD):

If the contractor fails to start the work within the initial mobilization period of seven (7) days stipulated in the
tender and indicated in the Work Order, or at any time repudiates the contract, BHEL may, without prejudice
to any other right or remedy available to it under the contract or law, shall have the right, at its sole discretion,
to

a. Recover from the contractor, liquidated damages and not by way of penalty, a sum of 0.5% (Half percentage)
of total value of the contract (excluding taxes) per day of delay in mobilization beyond initial mobilization
period of 7 days, subject to a maximum of 15 days. In such a case, BHEL may also terminate the contract and
forfeit security deposit if delay extends beyond 15 days.

b. Recover from the contractor, liquidated damages and not by way of penalty an amount of ¥1000/- per day in
the event of any delay in making the payment of any wages or dues to all contractual workers by the tenderer
as per Sec. 5 of Payment of Wages Act, 1936 the period is as follows:

i) Before the expiry of 7th day irrespective of Sundays and holidays for factory in which less than one thousand
persons are employed.

2. Penalty:
No penalty shall be applicable for non-supply of manpower. This being a labour contract for manpower supply

during working hours of EDN Factory & Township and unlike Security Contract, it is not a positon based
contract. Contract labourers are permitted to avail leave as per Factories Act 1948. As per Industry Norms,
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leave reserves are maintained around 10% to substitute for absenteeism due to ESI medical leave, Earned leave
and unforeseen reasons such as death in family. Hence penalty on will not be applicable in this contract.

“If the contractor fails to supply Uniforms, Safety Shoes, and other required PPEs as per BOQ, to the deployed
personnel within 45 days from the commencement of the contract, a penalty of X5,000 per month will be levied
on the contractor until the compliance is ensured."

3. Maximum Value of LD /Penalty:

Total recoveries under aforesaid clauses shall be limited to maximum 10% of the contract value.

In case of any change of order value, LD shall be subject to a maximum of 10% of the revised order value.

The decision of BHEL on the question whether the contractor(s) have committed such default or have failed to
perform any such service efficiently and are liable to pay compensation and as to quantum of such
compensation shall be final and binding on the contractor(s).

G.
1.

2.

o

10.

11.

12.

13.

14.

15.

TERMS & CONDITIONS FOR EXECUTION OF THE CONTRACT:

The contractor should bring their manpower to BHEL premises at his/her own cost, risk and execute the
work allotted to him inside BHEL premises.

The contractor should follow and comply with Minimum wages, ESI, PF, Bonus, Group Insurance and other
statutory regulations as stipulated in Factories Act and other applicable State/Central Governments' rules
and regulations.
Attendance register should be maintained by the contractor and should be duly signed by contractor’s
manpower.
All safety equipment’s are to be arranged for the workmen and safety rules & regulations are to be followed
as per BHEL's Safety Rules and Regulations.

The contractor or his/her crew should handle the machinery and other equipment's entrusted to them by
BHEL with utmost care and return them safely after execution of stipulated work. The cost of damage,
repair due to improper handling of machinery and equipment will be recovered from the contractor.
Contractor shall supervise the work carried out by his/her employees.

Contractor shall ensure that the employees deployed in the premises of BHEL are physically and mentally
fit and do not have any criminal record. Such employees should possess requisite skill, proficiency,
qualification, experience etc.

Contractor shall maintain appropriate records of his/her employees deployed along with their attendance
to carry out the job(s).

Contractor will be responsible for the good conduct of his/her employees. In case of any
misconduct/misbehaviour by any employee, the contractor will replace such employee(s) immediately.
Contractor will ensure that the job is executed through his/her employees on and under no circumstances,
the contractor will not deploy any casual employee to carry out the job nor shall subcontract the job without
prior written permission.

Contractor shall be solely responsible for non-payment, delayed payment of minimum contributions under
EPF & MP Act, ESI Act, Bonus, etc.

In case, the contactor fails to make payment of wages to his/her employees or remittance of contribution
to the concerned authorities, the security deposit, other dues/running bills under the contract can be
utilized by BHEL to discharge the liability of the contractor.

Contractor shall observe provisions of the Factories Act, 1948 in respect of working hours, holidays, rest
intervals, leave and overtime to his/her employee. No work shall be done on second/third shift, overtime,
Sundays or on other declared holidays without written permission.
The contractor should maintain a 'Work Diary containing the details of work executed by him from time to
time on Shift/Daily basis and obtain the signature from official concerned nominated for this/her purpose
for having executed the work correctly and satisfactorily.

Necessary gate entry pass will be issued by BHEL Security department for Contract Workmen based on
your application duly forwarded by the Contract Executing Department and approved by
HR/Welfare/Contract Cell on fulfilment of the Statutory Obligation by the Contractor.
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16.

17.

18.

19.

In the event of termination of contract for any reason whatsoever, the contractor shall withdraw all his/her
employees from the establishment of BHEL. In case, contractor decides to terminate services of his/her
employees, he should settle all terminal dues including retrenchment compensation.

BHEL reserves the right to cancel/short close and terminate the contract at any point of time after giving
intimation to the vendor.

BHEL will have nothing to do or be concerned with the employment of employees working for the
contractor. The relationship between BHEL and the contractor will be that of independent entities and
nothing herein contained will amount to joint venture, partnership or on employer-employee relationship.
Supervision of work shall be done by the contractor / his authorized Supervisor exclusive for this work
only.

National & festival holidays (i.e. 12 days per year) is paid holidays & Earned leave of 15 days per year for
all employees engaged for this contract shall be paid as per Minimum wage.
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PART-1 (TECHNO COMMERCIAL BID)

ANNEXURE-IC
GENERAL TERMS & CONDITIONS OF CONTRACT

1. DEFINITION
In these General Conditions of Contract, the following terms shall have meaning hereby assigned to
them, except where the context otherwise requires:

a)

b)

g)

h)

The "Contract" means, the documents forming the tender and acceptance thereof, together with
all the documents referred to therein including general and special conditions to contract. All
these documents as applicable taken together shall be deemed to form one contract and shall
be complementary to one another.

The "Work" means, the work described in the tender documents in individual work orders as may
be issued from time to time to the contractor by the Officer-In charge within the power conferred
upon him including all notified or additional items of works and obligations to be carried out as
required for the performance of contract.

The "contractor" means, the individual Firm or Company whether incorporated or not, undertaking
the work and shall include the legal personal representatives of such individuals or the persons
composing the firm or Company or the successors of the firm or company and the permitted
assigns of such individual or firm or Company.

"The Officer-In charge" means, the Officer deputed by the BHEL to supervise the work or part of
the work.

"Approved" and "Directed" means, the approval or direction of the respective area HOD or person
deputed by him for the particular purposes.

"BHARAT HEAVY ELECTRICALS LIMITED" (hereinafter referred to as BHEL) shall mean the
Board of

Directors, Chairman, Executive Director, General Manager or, other Administrative Officer of
the said Company including AGM / CCD authorized to invite tenders and enter into contract for
works on behalf of the Company.

The "Contract sum" means, the sum accepted or the sum calculated in accordance with the prices
accepted in tender and / or the contract rates as payable to the contractor for the execution of
the work during the currency of the contract.

A "week" means, Seven Days, without regard to the number of hours worked or not worked in
any day in that week.

A"day" means, the day of 24 hours (TWENTY-FOUR) irrespective of the number of hours worked
or not worked in that day.

2. HEADING TO THE CONTRACT
The heading to these conditions shall not affect the interpretations thereof.

3. DEVIATIONS

The contractor shall not carry out any work not covered by schedule except in pursuance of the
written instructions of the respective area HOD. No such work shall be valid unless the same has
been specifically confirmed and accepted by BHEL in writing and incorporated in the Contract.

4. WORKS TO BE CARRIED OUT

The Contract shall include all labour materials, tools, plant, equipment and transport which may be
required for the execution of the work.

The Contractor will be deemed to have satisfied himself as to the nature of the site, local facilities
of access and all matters affecting the execution of the work. No. extra charges consequent on any
misunderstanding in these respects or otherwise will be allowed.
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5. ASSIGNMENT OF TRANSFER OF CONTRACT
The Contractor shall not, assign or transfer the contract or any part thereof, or any share, or interest
thereon to any other persons.

6. SUB CONTRACT
The Contractor shall not sublet any portion of the contract.

7. COMPLIANCE TO REGULATIONS AND BYE -LAWS

The Contractor shall confirm to the provisions of any statute relating to the work and regulations
and Bye- laws of any local authority. The Contractor shall be bound to give all notices required by
statutory regulations or bylaws as aforesaid and to pay all fees and taxes payable to any authority
in respect thereof.

8. SECURITY DEPOSIT (SD):

Non-Start of work within seven days of issue of LOA / WO or date indicated in LOA
whichever is later may attract the provision of “Suspension of Business dealings with
Suppliers/Contractors”.

Security Deposit (SD):

The contractor whose tender has been accepted shall, within seven days of receipt of the
notification of acceptance of his tender or before start of work (whichever is earlier), deposit
Security deposit @ 5 % of Contract value.

Modes of Deposit:
The required Security Deposit at 5% of the contract value may be accepted in the following forms:

i) Cash (as permissible under the extant Income Tax Act)

i) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electronic
Fund Transfer in favour of BHEL

iii)Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the Companies
Act. The Bank Guarantee format should have the approval of BHEL

iv) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in the
Companies Act (FDR should be in the name of the Contractor, a/c BHEL)

v) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas
Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/
hypothecated/ pledged, as applicable, in favour of BHEL)

General Terms related to SD:

The security Deposit will not carry any interest.

Security Deposit shall be released to the contractor upon fulfilment of Contractual obligations as per
terms of contract.

BHEL, shall not be responsible for any loss of securities due to liquidation or any other reason
whatsoever or any depreciation in the value of the Securities while in their charge or for any loss of
interest thereon.

NOTE: Acceptance of Security Deposit against Sl. No. (iii), (iv) and (v) above will be subject to
hypothecation or endorsement on the documents (Signature of the Branch Manager must be
present) in favor of BHEL. However, BHEL will not be liable or responsible in any manner for the
collection of interest or renewal of the documents or in any other matter connected therewith.

All compensation or other sums of money payable by the contractor to BHEL under the terms of
this contract or under any other contract with BHEL, may be deducted from the Security Deposit or
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realized by the sale of the securities, from the interest arising there from or from any sums which
may be due or may become due to the contractor payable by BHEL, on any account whatsoever
against this contract of any other contract with BHEL and in the event of his Security Deposit being
reduced by reason of such deductions or sale as aforesaid, the Contractor shall within seven days
thereafter make good in cash or in securities endorsed as aforesaid, any sum or sums by which
the security Deposit has been so reduced.

In case of an Award of a Contract and if the Contractor fails to perform or does not comply with the
Performance Evaluation Criteria, the Security Deposit will not be refunded / Bank Guarantee
encashed.

The claim period for Bank Guarantee shall be kept three months after the contract end date.

Security Deposit has to be deposited within seven days of issue of LOA / WO or date indicated in
LOA, whichever is later.

“Bidder agrees to submit performance security required for execution of the contract within the time
period mentioned. In case of delay in submission of performance security, enhanced performance
security which would include interest (Repo rate +4%) for the delayed period, shall be submitted by
the bidder. Further, if performance security is not submitted till such time the first bill becomes due,
the amount of performance security due shall be recovered from the bills along with the interest”

9. GOODS & SERVICE TAX (GST) REGISTRATION & COMPLIANCE

1. Response to Tenders for Indigenous supplier will be entertained only if the vendor has a valid
GST registration No (GSTIN) which should be clearly mentioned in the offer. If the dealer is
exempted from GST registration, a declaration with due supporting documents need to be
furnished for considering the offer. Dealers under composition scheme should declare that he is
a composition dealer supported by the screen shot taken from GST portal. The dealer has to
submit necessary documents if there is any change in status under GST.

2. Supplier shall mention their GSTIN in all their invoices (incl. credit Notes, Debit Notes) and
invoices shall be in the format as specified/prescribed under GST laws. Invoices shall necessarily
contain Invoice number (in case of multiple numbering system is being followed for billing like
SAP invoice no, commercial invoice no etc., then the Invoice No. which is linked/uploaded in
GSTN network shall be clearly indicated), Billed to party (with GSTIN) & Shipped to party details,
item description as per PO, Quantity, Rate, Value, applicable taxes with nomenclature (like IGST,
SGST, CGST & UTGST) separately, HSN/ SAC Code, Place of Supply etc.

3. All invoices shall bear the HSN Code for each item separately (Harmonized System of
Nomenclature)/ SAC code (Services Accounting Code).

4. Invoices will be processed only upon completion of statutory requirement and further subject to
following:

a) Vendor declaring such invoice in Form GST ANX-1

b) Receipt of Goods or Services and Tax invoice by BHEL

5. As the continuous uploading of tax invoices in GSTN portal (in GST ANX-1) is available for all
(i.e. both Small & Large) tax payers under proposed new GST Return System, all invoices raised
on BHEL may be uploaded immediately in GST portal on dispatch of material /rendering of
services. The supplier shall ensure availability of Invoice in GST portal before submission of
invoice to BHEL. Invoices will be admitted by BHEL only if the invoices are available in GSTN
portal (in BHEL’'s GST ANX-2).

6. In case of discrepancy in the data uploaded by the supplier in the GSTN portal or in case of any
shortages or rejection in the supply, then BHEL will not be able to avail the tax credit and will
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notify the supplier of the same. Supplier has to rectify the data discrepancy in the GSTN portal or
issue credit note or debit note (details also to be uploaded in GSTN portal) for the shortages or
rejections in the supplies or additional claims, within the calendar month informed by BHEL.

7. In cases where invoice details have been uploaded by the vendor but failed to remit the GST
amount to GST Department (Form PMT-08 or Form GST RET-01 to be submitted) within
stipulated time, then GST paid on the invoices pertaining to the month for which GST return not
filed by the vendor will be recovered from the vendor along with the applicable interest (currently
24% p.a) and all subsequent bills of the vendor will not be processed till filing of the GST return
by the vendor

8. In case GST credit is denied to BHEL due to non-receipt or delayed receipt of goods and/ or tax
invoice or expiry of timeline prescribed in GST law for availing such ITC, or any other reasons
not attributable to BHEL, GST amount claimed in the invoice shall be disallowed to the vendor.

9. Where any GST liability arising on BHEL under Reverse Charge (RCM), the vendor has to submit
the invoices to BHEL well within the timeline prescribed in GST Law, to enable BHEL to discharge
the GST liability. If there is a delay in submission of invoice by the vendor resulting in delayed
payment of GST by BHEL along with Interest, then such Interest payable or paid shall be
recovered from the vendor.

10. Under GST regime, BHEL has to discharge GST liability on LD recovered from
suppliers/contracts. Hence applicable GST shall also be recoverable from suppliers/contractors
on LD amount. For this Tax Invoice will be issued by BHEL indicating the respective supply
invoice number.

11. GST TDS will be deducted as per Section 51 of CGST Act 2017 and in line with Notification
50/2018 — Central Tax dated 13.09.2018. GST TDS certificate which will be generated in GST
portal subsequent to vendor accepting the TDS deduction in the GST portal, will be issued to the
vendor.

10. ORDERS UNDER THE CONTRACT

All orders, notices etc. to be given under the contract shall be in writing, typescript or printed and if
sent by registered post to the address given in the tender of the Contract, shall be deemed to have
been served on the date, when in the ordinary course they would have been delivered to him. The
Contractor shall carry out without delay all orders given to him.

11. CONTRACTOR’S SUPERVISION
1. The Contractor shall either himself supervise the execution of the contract or shall appoint a
competent agent acceptable to BHEL Officials.

2. Orders given to the Contractor's agent shall be considered to have the same force as if they have
been given to the Contractor himself.

3. The Contractor or his accredited agent shall attend when required without making any claim for
doing so to the OFFICER-INCHARGE, to receive instructions.

4. The respective area HOD shall have full powers and without assigning any reason, requires the
Contractor to immediately cease to employ in connection with this contract, any agent, servant or
employee where continued employment is, in his opinion undesirable. The Contractor shall not be
allowed any compensation on this account.

12. PAYMENT TO EMPLOYEES ENGAGED BY CONTRACTOR
1. The Contractor shall remain liable for the payment of all wages and other payments in connection
with the employees engaged by him and with regard to the work.
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10.

11.

12.

The Contractor shall comply with the applicable provisions of Payment of Wages Act-1936,
Minimum Wages Act-1948, Employees’ Liability Act-1938, Employees’ Compensation Act-
1923, Payment of Bonus, EPF and Miscellaneous Provisions Act-1952, Employees’ State
Insurance Act-1948 and other relevant Acts and rules framed, thereunder from time to time.

Contractor shall be responsible for making payment of wages within 7days / 10 days (As
applicable) from the last day of wage period and shall obtain the signature at the end of entries
in the wage register from area in-charge of contract operating department.

Contractor should ensure that at least the prevailing minimum wages, as per the rules of
State/Central Minimum wage, which are applicable are paid to his employees only in
their respective nationalized bank accounts by means of NEFT/ RTGS/ IMPS.

The contractor should remit the salary/wages of their workmen only through nationalized Bank,
directly to the salary/savings account of the employee concerned. Monthly clearance will be
given in respect of those contractors, only if the salary/wages to the workmen concerned has
been remitted in the nationalized bank account of the workmen. The relevant Bank
statement/proof for Bank payment should be produced along with PF and ESI challans every
month.

No other mode of payment (hand payment / account transfer other than salary or any other) is
acceptable as salary.

The contractor should pay the previous month salary in full to their employees before 7" of every
month and will not adjust with any advance/ loan /training cost / accommodation cost / repayment
due by the employee.

If the Contractor employs more than twenty employees, he has to obtain License to this effect
from the Factory Inspectorate and renew the same periodically.

The Contractor should follow and comply with Minimum Wages, ESI, PF, Bonus, Group
Insurance and other statutory regulations as stipulated in Factories Act and other applicable
State / Central Governments' rules & regulations.

Each contract employees must have his own PF and ESI Codes and comply with the relevant
Acts.

“The contractor shall issue Employment Card in Form No.XIV to each Worker engaged by him
within 3 days of the employment of the Worker as prescribed under Rule No.76 of the Contract
Labour (Regulation & Abolition) Central Rules, 1971. The Card shall be maintained up-to-date
and any change in the particulars shall be entered therein".

"Payment of Gratuity under The Payment of Gratuity Act, 1972 and Retrenchment Compensation
under The Industrial Disputes Act, 1947, wherever applicable, shall be the sole responsibility of
the Contractor".

13. PRECAUTIONS AGAINST RISK

The Contractor shall be responsible for providing at his own expense for all precautions to prevent
loss or damage from any and all risks and to minimize the amount of any such loss or damage and
for the necessary steps to be taken for the said purpose.

14. DAMAGE / LOSS TO PROPERTY & INJURY TO WORKMEN

The Contractor shall at his own expense reinstate and make good to the satisfaction of the
respective area HOD and pay compensation for any injury, loss or damage occurred to any property
or rights whatever including property and rights of BHEL (or agents) servants or employee of BHEL,

Page 25 of 51



Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

the injury loss or damage arising out of or in any way in connection with the execution or purported
execution of the contract and further the contractor shall indemnify BHEL against all claims
enforceable against BHEL (or any agent, servant or employee of BHEL) or which would be so
enforceable against BHEL, in respect of any such injury (including injury resulting in death) loss or
damage to any person whomsoever or property including all claims which may arise under the
Employees Compensation Act or otherwise.

15. LAWS GOVERNING THE CONTRACT
The contract shall be governed by the Indian Laws for the time being in force.

16. CANCELLATION OF CONTRACT FOR CORRUPT ACTS

BHEL, whose decision shall be final and conclusive, shall without prejudice to any other right or
remedy which shall have accrued, shall accrue thereafter to BHEL cancel the contract in any of the
following cases and the Contractor shall be liable to make payment to BHEL for any loss or damage
resulting from any such cancellation to the same extent as provided in the case of cancellation for
default.

If the Contractor shall:

a) Offer or give or agree to give to any person in BHEL service any gift or consideration of any
kind, as an inducement or reward for doing or for bearing to do or for having done or for having
borne to do any act,
in relation to the obtaining or execution of this or any other contract for BHEL service,

OR

b) enter into a contract or understanding with any person in BHEL in connection with which
commission has been paid or agreed to be paid by him or with his knowledge, unless the
particulars of any such commission
and the terms of payment thereof have previously been disclosed in writing to BHEL,

OR

c) To obtain' a contract with BHEL as a result of ring tendering or by non-bonafide methods of

competitive tendering, without first disclosing the fact in writing to BHEL.

17. CANCELLATION OF CONTRACT FOR INSOLVENCY ASSIGMENT OR SUBLETTING OF
CONTRACT

BHEL, without prejudice to any other right or remedy, which shall have accrued or shall accrue
thereafter to BHEL, shall cancel the contract in any of the following cases:
If the Contractor,

a) Being an individual or if a firm any partner thereof shall at any time be adjudged bankrupt or
have a receiving order for administration of his estate, made against him or shall take any
proceedings for liquidation or composition under any bankruptcy Act or assignment of his
effects of composition or arrangement for the benefit of his creditors or purport to do so, or if
any application made under any Bankruptcy Act for the time being in force for the sequestration
of his estate or if a trust deed be granted by him on behalf of his creditors.

OR

b) Being a Company, shall pass a resolution or Court shall make an order for the liquidation of its
assets, or a receiver or Manager on behalf of the debenture holders shall be appointed or
circumstances shall a rise which entitle the Court or debenture holders to appoint a receiver or
Manager.

OR
c) Assigns, Transfers, Sublets or attempts to assign, transfer or sublet any portion of the work.
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d) Whenever BHEL exercises the authority to cancel the contract under these conditions, BHEL
may have the work done by any means at the Contractor’s risks and expenses provided always
that in the event of the cost of the work so done (as certified by the respective area HOD) being
less than the contract cost, the advantage shall accrue to BHEL and if the cost exceeds the
money due to Contractor under the contract, the Contractor shall either pay the excess amount
ordered by the respective area HOD or the same shall be recovered from the Contractor by
other means.

e) In case BHEL carries out the work under the provisions of this condition, the cost to be taken
into account in determining the excess cost to be charged to the Contractor under this condition
shall consist of the cost of the materials, hire charges of tools and plants and / or labour
provided by BHEL with an addition of such percentage to cover superintendence and
establishment charges as may be decided by the respective area HOD whose decision shall
be final and conclusive.

f) Labour engaged by the contractor should be disciplined & exhibit good behaviour in dealing
with employees of BHEL. Any misbehaviour or undesirable conduct of any person engaged by
the contractor is reported, contractor shall change that person immediately or else it may even
lead to termination of the contract & in such case security deposit will be forfeited as penalty.

18. CANCELLATION OF CONTRACT IN PART OR FULL ON CONTRACTOR’S DEFAULT

If the contractor:

a) makes default in carrying out the work as directed and continues in that state after a reasonable
notice from the respective area HOD or his authorized representative:

b) fails to comply with any of the terms & conditions of the contract or failure to comply orders after
reasonable notice in writing with orders properly issued thereunder:
BHEL may without prejudice to any other right or remedy which shall have accrued or shall
accrue thereafter to BHEL CANCEL the contract as whole or in part thereof or only such work
order or items of work in default from the contract. Whenever BHEL exercises the authority to
cancel the contract as a whole or part under this condition, BHEL may complete the work at
the contractor's risk and cost (as certified by the respective area HOD which is final and
conclusive) being less than the contract cost, the advantage shall accrue to BHEL. If the cost
exceeds the money due to the Contractor under this contract, the Contractor shall either pay
the excess amount ordered by the respective area HOD or the same shall be recovered from
the Contractor by other means. In case BHEL carries out the work or any part thereof under
the provisions of the conditions the cost to be taken into account in determining the excess
cost to be charged to the Contractor under this condition shall consist of the cost of the
materials, hire charges of tools and plant and/or labour provided by BHEL with an addition of
such percentage to cover the superintendence and establishment charges as may be decided
by the respective area HOD whose decision shall be final and conclusive.

19. TERMINATION OF CONTRACT ON DEATH OF CONTRACTOR

Without prejudice to any of the rights or remedies under this contract, if the Contractor dies, or if
the firm is dissolved or the company is liquidated, BHEL shall have the option of terminating the
contract without compensation to the Contractor.

20. SPECIAL POWER TO TERMINATION

If at any time after the award of contract, BHEL shall for any reason whatsoever not require whole
or any part of the work to be carried out the respective area HOD shall give notice in writing of the
fact to the Contractor who shall have no claim to any payment of compensation or otherwise
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howsoever on account of any profit or advantage which he might have derived from the execution
of the work in full but which he did not derive in consequence of the foreclosing of the work.

21. RECOVERY FROM CONTRACTOR

Whenever under the contract, any sum of money, shall be recoverable from or payable by the
Contractor, the same may be deducted from or any sum then due or which at any time thereafter
may become due to Contractor under the contract or under any other contract with BHEL or from
his Security Deposit unless the contractor pays the claim on demand.

22.POST TECHNICAL AUDIT OF WORK AND BILLS

BHEL reserves the right to carry out the post-payment Audit and technical examination of the work
and final bill including all supporting vouchers, abstracts etc., and enforce recovery of any sum
becoming due as a result thereof in the manner provided in the presiding sub- paragraphs.
However, no such recovery shall be enforced after three years of passing the final bill.

23. REFUND OF SECURITY DEPOSIT

The Security Deposit may be refunded to the Contractor after completion of the contract provided,
after the Contractor shall first have been paid the last and final bill and have rendered a "NO DEMAND
CERTIFICATE".

24. FORCE MAJEURE CLAUSE

If, at any time during the continuance of this Contract the performance in whole or in part by either
party of any obligations under this Contract shall be prevented or delayed by reason of any War,
Hostile acts of the public enemy Civil Commotion, Epidemics, or Acts of God (Floods, Storm/Cyclone,
Hurricane, Earthquake etc. ) then provided notice of happening of any such event is given by either
party to other within 7 days from the date of occurrence thereof neither of the parties shall by reason
of such event be entitled to terminate this Contract or claim for damages against the other in respect
of such non-performance or delay for such period. Performance under the contract shall be resumed
as soon as practicable after such event has come to an end or ceased to exist. If the performance in
whole or part of any obligation under this Contract is prevented or delayed by reason of any such
event, claims for extension of time may be granted for periods considered reasonable by the
respective area HOD at his discretion subject to prompt notification by the contractor.

25. ARBITRATION

25.1 Except as provided elsewhere in this NIT, in case Parties are unable to reach an amicable
settlement (whether by Conciliation to be conducted as provided in Clause-26 herein above or
otherwise) in respect of any dispute or difference; arising out of the formation, breach, termination,
validity or execution of the Contract; or, the respective rights and liabilities of the Parties; or, in relation
to interpretation of any provision of the Contract; or. in any manner touching upon the Contract
(hereinafter referred to as the ‘Dispute’), then, either Party may, refer the disputes to Arbitral
Institution “Arbitration & Conciliation Centre, Bengaluru (Domestic and International)” and
such dispute to be adjudicated by Sole Arbitrator appointed in accordance with the Arbitration Centre
- Karnataka (Domestic and International) Rules, 2012.

Page 28 of 51



Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

25.2 A Party willing to commence arbitration proceeding shall invoke Arbitration Clause by giving
notice to the other party in terms of section 21 of The Arbitration and Conciliation Act, 1996
(hereinafter referred to as the ‘Notice’) before referring the matter to arbitral institution.

The Notice shall be addressed to the Head of the Region, Power Sector/ Unit, BHEL, executing the
Contract and shall contain the particulars of all claims to be referred to arbitration with sufficient
detail and shall also indicate the monetary amount of such claim including interest, if any.

25.3 After expiry of 30 days from the date of receipt of aforesaid notice, the party invoking the
Arbitration shall submit that dispute to the Arbitration & Conciliation Centre, Bengaluru
(Domestic and International) and that dispute shall be adjudicated in accordance with their
respective Arbitration Rules Arbitration Centre - Karnataka (Domestic and International)
Rules, 2012. The matter shall be adjudicated by a Sole Arbitrator who shall necessarily be a Retd.
Judge having considerable experience in commercial matters to be appointed/nominated by the
respective institution. The cost/expenses pertaining to the said Arbitration shall also be governed in
accordance with the Rules of the respective Arbitral Institution. The decision of the party invoking
the Arbitration for reference of dispute to a specific Arbitral institution for adjudication of that
dispute shall be final and binding on both the parties and shall not be subject to any change
thereafter. The institution once selected at the time of invocation of dispute shall remain unchanged.

25.4 The fee and expenses shall be borne by the parties as per the Arbitral Institutional rules.

25.5 The Arbitration proceedings shall be in English language and the seat and venue of Arbitration
shall be in Bengaluru, Karnataka only.

25.6 Subject to the above, the provisions of The Arbitration & Conciliation Act 1996 and any
amendment thereof shall be applicable. All matters relating to this Contract and arising out of
invocation of Arbitration clause are subject to the exclusive jurisdiction of the Court(s) situated at
Bengaluru Karnataka only.

25.7 Notwithstanding any reference to the Designated Engineer or Conciliation or Arbitration
herein, the parties shall continue to perform their respective obligations under the Contract unless
they otherwise agree. Settlement of Dispute clause cannot be invoked by the Contractor, if the
Contract has been mutually closed or ‘No Demand Certificate’ has been furnished by the Contractor
or any Settlement Agreement has been signed between the Employer and the Contractor.

25.8 It is agreed that Mechanism of resolution of disputes through arbitration shall be available only
in the cases where the value of the dispute is less than Rs. 10 Crores.

25.9 In case the disputed amount Claim, Counter claim including interest is Rs. 10 crores and above,
the parties shall be within their rights to take recourse to remedies other than Arbitration, as may be
available to them under the applicable laws after prior intimation to the other party. Subject to the
aforesaid conditions, provisions of the Arbitration and Conciliation Act, 1996 and any statutory
modifications or re-enactment thereof as amended from time to time, shall apply to the arbitration
proceedings under this clause.

25.10 In case, multiple arbitrations are invoked (whether sub-judice or arbitral award passed) by any
party to under this contract, then the cumulative value of claims (including interest claimed or
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awarded) in all such arbitrations shall be taken in to account while arriving at the total claim in dispute
for the subject contract for the purpose of clause 27.9. Disputes having cumulative value of less than
10 crores shall be resolved through arbitration and any additional dispute shall be adjudicated by the
court of competent jurisdiction.

25.11 In case of Contract with Public Sector Enterprise (PSE) or a Government

Department, the following shall be applicable:

In the event of any dispute or difference relating to the interpretation and application of the
provisions of commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port
Trusts inter se and also between CPSEs and Government Departments/Organizations (excluding
disputes concerning Railways, Income Tax, Customs & Excise Departments), such dispute or
difference shall be taken up by either party for resolution through AMRCD (Administrative
Mechanism for Resolution of CPSEs Disputes) as mentioned in DPE OM No0.05/0003/2019-FTS-
10937 dated 14-12-2022 as amended from time to time

26. JURISDICTION:

This contract shall be governed by the Law for the time being in force in the Republic of India.

This Contract shall be governed by the substantive and procedural laws of India, as amended from
time to time. Subject to the provisions of Clause 25 (Arbitration), and only upon exhaustion of the
arbitration proceedings thereunder, the courts at Bengaluru, Karnataka shall have exclusive
jurisdiction over any suit or other legal proceedings arising out of or in connection with this Contract.

27.SECRECY OF CONFIDENTIAL INFORMATION:

The Contractor undertakes and agrees that he/it will not disclose or reveal in part or full the
proprietary/confidential information, which terms shall mean and include patents, trademarks,
service marks, registered designs, copyright, design rights, know-how, confidential information,
trade and business names and any other similar protected information of BHEL received during
negotiation or currency of the contract to any third party or governmental authorities without written
permission from BHEL. In the event of termination or expiry of the contract, the contractor shall
return all proprietary/confidential information to BHEL. This clause shall survive termination or
expiry of the contract.

BHEL reserves the right to initiate appropriate action including legal proceeds / termination of
contract, recovery of damages, penalties etc., if the contractor is found guilty / wrong usage of the
documents given by BHEL for any unauthorised activity.

28. SIGNING OF CONTRACT

Each contract document shall be signed by the Contractor with his usual signature. Contract by
partnership or Hindu Joint Family firm, may be signed in the FIRM'S name by the Managing Partner
or all /one of the Partners on behalf of the firm or the Karta or Manager for HUF as the case may
be. Contract by a Company shall be signed with the name of the Company from a person authorised
in this behalf and a Resolution or power of attorney or other satisfactory proof, showing that the
person signing the Contract documents on behalf of the Company is duly authorised to do so, shall
accompany the contract.
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29. FRAUD PREVENTION POLICY

The Bidder along with its associate / collaborators / sub — vendors / consultants / service providers
shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website
http://www.bhel.com and shall immediately bring to the notice of BHEL Management about fraud
or suspected fraud as soon as it comes to their notice”.

Fraud Prevention policy and List of Nodal Officers shall be hosted on BHEL website, vendor portals
of Units / Regions intranet.

30. TREATMENT OF CASES REGARDING CONFLICT OF INTEREST

The bidder notes that a conflict of interest would said to have occurred in the tender process and
execution of the resultant contract, in case of any of the following situations:

i) If its personnel have a close personal, financial, or business relationship with any personnel of
BHEL who are directly or indirectly related to the procurement or execution process of the
contract, which can affect the decision of BHEL directly or indirectly;

ii) The bidder (or his allied firm) provided services for the need assessment/ procurement planning
of the Tender process in which it is participating;

iii) Procurement of goods directly from the manufacturers/ suppliers shall be preferred. However,
if the OEM/ Principal insists on engaging the services of an agent, such agent shall not be allowed
to represent more than one manufacturer/ supplier in the same tender. Moreover, either the
agent could bid on behalf of the manufacturer/ supplier or the manufacturer/ supplier could bid
directly but not both. In case bids are received from both the manufacturer/ supplier and the
agent, bid received from the agent shall be ignored. However, this shall not debar more than
one Authorised distributor (with/ or without the OEM) from quoting equipment manufactured
by an Original Equipment Manufacturer (OEM) in procurements under a Proprietary Article
Certificate.

iv) A bidder participates in more than one bid in this tender process. Participation in any capacity
by a Bidder (including the participation of a Bidder as a partner/ JV member or sub-contractor
in another bid or vice-versa) in more than one bid shall result in the disqualification of all bids in
which he is a party. However, this does not limit the participation of an entity as a sub-contractor
in more than one bid if he is not bidding independently in his own name or as a member of a JV.

The Bidder declares that they have read and understood the above aspects, and the bidder
confirms that such conflict of interest does not exist and undertakes that they will not enter into
any illegal or undisclosed agreement or understanding, whether formal or informal with other
Bidder(s), in this regard. This applies in particular to prices, specifications, certifications,
subsidiary contracts, submission or nonsubmission of bids or any other actions to restrict
competitiveness or to introduce cartelization in the bidding process. In case, the Bidder is found
having indulged in above activities, the same will be considered as a violation of the tender
conditions, and suitable action shall be taken by BHEL as per extant policies/ guidelines.

31. SUSPENSION OF BUSINESS DEALINGS WITH SUPPLIERS / CONTRACTORS:
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BHEL reserves the right to take action against Contractors who either fail to perform or
Tenderers/Contractor who indulge in malpractices, by suspending business dealings with them
in line with BHEL guidelines issued from time to time.

The offers of the bidders who are under suspension as also the offers of the bidders, who
engage the services of the banned firms / principal / agents, shall be rejected. The list of banned
firms is available on BHEL web site www.bhel.com.

If any bidder / supplier / contractor during pre-tendering / tendering / post tendering / award
/ execution / post-execution stage indulges in any act, including but not limited to, mal-
practices, cheating, bribery, fraud or and other misconduct or formation of cartel so as to
influence the bidding process or influence the price or tampers the tendering process or acts or
omits in any manner which tantamount to an offence punishable under any provision of the
Bharatiya Nyaya Sanhita [BNS] or any other law in force in India, or does anything which is
actionable under the Guidelines for Suspension of Business dealings, action may be taken
against such bidder / supplier / contractor as per extant guidelines of the company available on
www.bhel.com and / or under applicable legal provisions. Guidelines for suspension of business

32. BREACH OF CONTRACT, REMEDIES AND TERMINATION:
The following shall amount to breach of contract:

i. Non-supply of material/ non-completion of work by the Supplier/Vendor within scheduled
delivery/ completion period as per contract or as extended from time to time.

ii. The Supplier/Vendor fails to perform as per the activity schedule and there are sufficient
reasons even before expiry of the delivery/ completion period to justify that supplies shall be
inordinately delayed beyond contractual delivery/ completion period.

ili. The Supplier/Vendor delivers equipment/ material not of the contracted quality.

iv. The Supplier/Vendor fails to replace the defective equipment/ material/ component as per
guarantee clause.

v. Withdrawal from or abandonment of the work by the Supplier/Vendor before completion as
per contract.

vi. Assignment, transfer, subletting of Contract by the Supplier/Vendor without BHEL's written

permission resulting in termination of Contract or part thereof by BHEL.

.Non-compliance to any contractual condition or any other default attributable to

Supplier/Vendor.

viii.Any other reason(s) attributable to Vendor towards failure of performance of contract. In case
of breach of contract, BHEL shall have the right to terminate the Purchase Order/ Contract
either in whole or in part thereof without any compensation to the Supplier/Vendor.

ix. Any of the declarations furnished by the contractor at the time of bidding and/ or entering into
the contract for supply are found untruthful and such declarations were of a nature that could
have resulted in non-award of contract to the contractor or could expose BHEL and/ or Owner
to adverse consequences, financial or otherwise.

X. Supplier/Vendor is convicted of any offence involving corrupt business practices, antinational
activities or any such offence that compromises the business ethics of BHEL, in violation of the

vi
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Integrity Pact entered into with BHEL has the potential to harm the overall business of BHEL/
Owner.

Note- Once BHEL considers that a breach of contract has occurred on the part of Supplier/Vendor, BHEL
shall notify the Supplier/Vendor by way of notice in this regard. Contractor shall be given an opportunity
to rectify the reasons causing the breach of contract within a period of 14 days.

In case the contractor fails to remedy the breach, as mentioned in the notice, to the satisfaction of BHEL,
BHEL shall have the right to take recourse to any of the remedial actions available to it under the relevant
provisions of contract.

REMEDIES IN CASE OF BREACH OF CONTRACT

Wherein the period as stipulated in the notice issued under clause -32 has expired and
Supplier/Vendor has failed to remedy the breach, BHEL will have the right to terminate the
contract on the ground of "Breach of Contract" without any further notice to contractor.

i. Upon termination of contract, BHEL shall be entitled to recover an amount equivalent to 10%
of the Contract Value for the damages on account of breach of contract committed by the
Supplier/Vendor. This amount shall be recovered by way of encashing the security
instruments like performance bank guarantee etc. available with BHEL against the said
contract. In case the value of the security instruments available is less than 10% of the
contract value, the balance amount shall be recovered from other financial remedies (i.e.
available bills of the Supplier/Vendor, retention amount, from the money due to the
Supplier/Vendor etc. with BHEL) or the other legal remedies shall be pursued.

ii. wherever the value of security instruments like performance bank guarantee available with
BHEL against the said contract is 10% of the contract value or more, such security instruments
to the extent of 10% contract value will be encashed. In case no security instruments are
available or the value of the security instruments available is less than 10% of the contract
value, the 10% of the contract value or the balance amount, as the case may be, will be
recovered in all or any of the following manners:

iii. In case the amount recovered under sub clause (a) above is not sufficient to fulfil the amount
recoverable then; a demand notices to deposit the balance amount within 30 days shall be
issued to Supplier/Vendor.

iv. If Supplier/Vendor fails to deposit the balance amount within the period as prescribed in
demand notice, following action shall be taken for recovery of the balance amount:

a. from dues available in the form of Bills payable to defaulted Supplier/Vendor against the
same contract.

b. If it is not possible to recover the dues available from the same contract or dues are
insufficient to meet the recoverable amount, balance amount shall be recovered from any
money(s) payable to Supplier/Vendor under any contract with other Units of BHEL including
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recovery from security deposits or any other deposit available in the form of security
instruments of any kind against Security deposit or EMD.

c. In-case recoveries are not possible with any of the above available options, Legal action shall
be initiated for recovery against defaulted supplier/Vendor.

v. Itis an agreed term of contract that this amount shall be a genuine pre-estimate of damages
that BHEL would incur in completion of balance contractual obligation of the contract through
any other agency and BHEL will not be required to furnish any other evidence to the
Supplier/Vendor for the purpose of estimation of damages.

vi. In addition to the above, imposition of liquidated damages, debarment, termination,
descoping, short-closure, etc., shall be applied as per provisions of the contract.

Note:
1) The defaulting Supplier/Vendor shall not be eligible for participation in any of the future enquiries
floated by BHEL to complete the balance work. The defaulting contractor shall mean and include:

(a) In case defaulted Supplier/Vendor is the Sole Proprietorship Firm, any Sole Proprietorship Firm
owned by same Sole Proprietor.

(b) In case defaulted Supplier/Vendor is The Partnership Firm, any firm comprising of same
partners/ some of the same partners; or sole proprietorship firm owned by any partner(s) as a
sole proprietor.

33.INTEGRITY COMMITMENTS
Integrity Commitment: The offers of the bidders who are under suspension as also the offers
of the bidders, who engage the services of the banned firms, shall be rejected. The list of
banned firms is available on BHEL website www.bhel.com. Integrity commitment, performance
of the contract and punitive action thereof:

COMMITMENT BY BHEL:

BHEL commits to take all measures necessary to prevent corruption in connection with the
tender process and execution of the contract. BHEL will during the tender process treat all
bidder(s) in a transparent and fair manner, and with equity.

COMMITMENT BY BIDDER/ SUPPLIER/ CONTRACTOR

The bidder / supplier / contractor commit to take all measures to prevent corruption and will not
directly or indirectly influence any decision or benefit which he is not legally entitled to nor will
act or omit in any manner which tantamount to an offence punishable under any provision of
the Bharatiya Nyaya Sanhita [BNS] or any other law in force in India.

- The bidder / supplier / contractor will, when presenting his bid, disclose any and all payments
he has made, and is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract and shall adhere to relevant
guidelines issued from time to time by govt. of India/ BHEL - The bidder / supplier / contractor
will perform / execute the contract as per the contract terms & conditions and will not default
without any reasonable cause, which causes loss of business / money / reputation to BHEL.

-If any bidder / supplier / contractor during pre-tendering / tendering / post tendering / award /
execution / post-execution stage indulges in mal-practices, cheating, bribery, fraud or / and other
misconduct or formation of cartel so as to influence the bidding process or influence the price
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or acts or omits in any manner which tantamount to an offence punishable under any provision
of the Bharatiya Nyaya Sanhita [BNS] or any other law in force in India, then action may be
taken against such bidder / supplier / contractor as per the extant guidelines of the company
available on www.bhel.com and / or under applicable legal provisions.

-The Bidder declares that they will not enter into any illegal or undisclosed agreement or
understanding, whether formal or informal with other Bidder(s). This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids

or any other actions to restrict competitiveness or to introduce cartelization in the bidding
process.

In case, the Bidder is found having indulged in above activities, suitable action shall be taken by
BHEL as per extant policies/ guidelines

34. ELIGIBILITY OF A ‘BIDDER FROM A COUNTRY WHICH SHARES A LAND BORDER
WITH INDIA’

(Order (Public Procurement No. 1) dated 23.07.2020, Order (Public Procurement No. 2) dated
23.07.2020 and Order (Public Procurement No. 3) dated 24.07.2020 issued by Department of
Expenditure, Ministry of Finance, Govt, of India in this regard are available at website
https://doe.gov.in/procurement-policydivisions)

1) Any bidder from a country which shares a land border with India will be eligible to bid in this
tender only if the bidder is registered with the Competent Authority. [Competent Authority
for the purpose of registration shall be the Registration Committee constituted by the
Department for Promotion of Industry and Internal Trade (DPIIT), as mentioned under Annex
| of the Order (Public Procurement No.1) dated 23.07.2020]

2) "Bidder" (including the term 'tenderer’, 'consultant’ or 'service provider' in certain contexts)
means any person or firm or company, including any member of a consortium or joint venture
(that is an association of several persons, or firms or companies), every artificial juridical
person not falling in any of the descriptions of bidders stated hereinbefore, including any
agency, branch or office controlled by such person, participating in a procurement process.

3) "Bidder from a country which-shares a land border with India" for the purpose of this Order
means; -

a. An entity incorporated, established or registered in such a country; or

b. A subsidiary of an entity incorporated, established or registered in such a country; or

c. An entity substantially controlled through entities incorporated, established or registered in
such a

country; or

d. An entity whose beneficial owner is situated in such a country; or

e. An Indian (or other) agent of such an entity; or

f. A natural person who is a citizen of such a country; or

g. A consortium or joint venture where any member of the consortium or joint venture falls
under any of the above.

4) The beneficial owner for the purpose of (3) above will be as under:
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(i) In case of a company or Limited Liability Partnership, the beneficial owner is the natural
person(s), who, whether acting alone or together, or through one or more juridical person (s),
has a controlling ownership interest or who exercises control through other means.

Explanation

a." Controlling ownership interest" means ownership of or entitlement to, more than twenty-five
per cent, of shares or capital or profits of the company;

b. "Control" shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or management
rights or shareholder’'s agreements or voting agreements;

(i) In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting
alone or together, or through one or more juridical person, has ownership of entitlement to
more than fifteen percent of capital or profits of the partnership;

(iii)In case of an unincorporated association or body of individuals, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more juridical
person, has ownership of or entitlement to more than fifteen percent of the property or capital
or profits of such association or body of individuals;

(iv)Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial owner is the
relevant natural person who holds the position of senior managing official;

(v) In case of a trust, the identification of beneficial owner(s) shall include identification of the author
of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the trust and
any other natural person exercising ultimate effective control over the trust through a chain of
control or ownership.

5) An Agent is a person employed to do any act for another, or to represent another in dealings
with third person.

35. OPTION CLAUSE:

The Purchaser reserves the right to decrease the quantity to be ordered at the time of placement
of contract. The purchaser also reserves the right to increase the ordered quantity by up to 25%
of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

36. RIGHT OF REJECTION / NON -PLACEMENT OF PO:

BHEL reserves the right to accept the offers in part or in full, or cancel the Tender enquiry without
assigning any reason.

37. LIMITATION OF LIABILITY:
“Notwithstanding anything to the contrary in this Contract or LOA or Work Order or any other
mutually agreed document between the parties, the maximum liability, for damages, of the
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contractor, its servants or agents, shall under no circumstances exceed an amount equal to the
Price of the Contract or the Work Order. Neither party shall be liable to the other for any indirect
or consequential loss or damage, including but not limited to loss of use, loss of profits, or loss
of contracts, or special, punitive, exemplary losses whatsoever, arising out of or in connection
with this contract. This shall not be applicable on the recoveries made by Customer from BHEL
on account of Contractor, any other type of recoveries for workmanship, material, T&P etc. due
from the contractor.”

38. CONSEQUENTIAL LOSS:
"Neither party shall be liable to the other for any indirect or consequential loss or damage,
including but not limited to loss of use, loss of profits, or loss of contracts, or special, punitive,
exemplary losses whatsoever arising out of or in connection with this contract.”

39. NOTICES OF ACCIDENTS

In the event of an accident the Contractor shall be required to fill injury report and submit to the
Engineer in charge immediately and ensure compliance of ESI/Workmen's Compensation of accident
as per the Act. The Contractor shall get the Contract personnel engaged by him insured under
workmen's compensation policy from any Insurance company in India before actually starting the
work. The Insurance Coverage should be for the entire period of Contract. The Contractor shall comply
with the provisions of the Workmen's Compensation Act 1923. (This should be read in connection with
the provisions of ESI Act.)

40. DAMAGE / LOSS TO PROPERTY & INJURY TO WORKMEN

The Contractor shall at his own expense reinstate and make good to the satisfaction of the
respective area HOD and pay compensation for any injury, loss or damage occurred to any property
or rights whatever including property and rights of BHEL (or agents) servants or employee of BHEL,
the injury loss or damage arising out of or in any way in connection with the execution or purported
execution of the contract and further the contractor shall indemnify BHEL against all claims
enforceable against BHEL (or any agent, servant or employee of BHEL) or which would be so
enforceable against BHEL, in respect of any such injury (including injury resulting in death) loss or
damage to any person whomsoever or property including all claims which may arise under the
Employees Compensation Act or otherwise.

“BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of life /
permanent disability due to an accident which is attributable to the negligence of contractor, agency
or firm or any of its employees as detailed below.
A. Victim: Any person who suffers permanent disablement or dies in an accident as defined below.

B. Accident: Any death or permanent disability resulting solely and directly from any unintended and
unforeseen injurious occurrence caused during the manufacturing/operation and works incidental
thereto at BHEL factories/offices and precincts thereof, project execution, erection and
commissioning, services, repairs and maintenance, trouble shooting, serving, overhaul, renovation
and retrofitting, trial operation, performance guarantee testing undertaken by the company or during
any works/during working at BHEL Units/Officers/townships and premises/Project sites.

C. Compensation in respect of each of the victims:
a. In the event of death or permanent disability resulting from Loss of both limbs: Rs
Page 37 of 51




Tender Ref No: BHEL-EDN/ CCD/FACILITY MANAGEMENT -TOWNSHIP/ GEM/2026 Date: 06.08.2026

10,00,000/- (Rs Ten lakh)
b. In the event of others permanent disability: Rs.7,00,000/- (Rs. Seven Lakh)

Permanent Disablement: Permanent Disablement means a disablement classified as Permanent Total
Disablement under the provisions of Section 2(l) of the Employees' Compensation Act, 1923, as
amended from time to time.

41. PREFERENCE TO MAKE IN INDIA

“For this procurement, Public Procurement (Preference to Make in India), Order 2017 dated 15.06.2017 &
28.05.2018 and subsequent Orders issued by the respective Nodal Ministry shall be applicable even if it is
issued after this NIT but before finalization of contract / PO / WO against this NIT. In the event of any Nodal
Ministry prescribing higher or lower percentage of purchase preference and / or local content in respect of
this procurement, same shall be applicable.”

42. PROVISION FOR MICRO & SMALL ENTERPRISES (MSE) SUPPLIERS:

1. The bidder shall submit a valid Udyam Registration Certificate indicating that the enterprise is registered as
a Micro or Small Enterprise (MSE). The certificate should be valid as on the date of tender opening and should
cover the relevant service/activity for which the bid is submitted.

2. Definitions of MSEs owned by Women is under:

2.1 In case of proprietorship firm, proprietor must be woman.

2.2 In case of partnership firm, the women partners must be holding at least 51% shares in the unit.
2.3 In case of private limited companies, at least 51% share must be held by women promoters.

3. Definitions of MSEs owned by SC/ST is under:

3.1 In case of proprietorship firm, proprietor must be SC/ST.

3.2 In case of partnership firm, the SC/ST partners must be holding at least 51% shares in the unit.
3.3 In case of private limited companies, at least 51% share must be held by SC/ST promoters.

4. Authorized Offices to Issue SC/ST certificate. The caste/Tribe/Community certificate issued by the following
authorities in the prescribed form for SCs/STs can be considered.

4.1 District Magistrate / Additional District Magistrate / Collector / Deputy commissioner / Additional Deputy
commissioner / Deputy collector/ 1st class stipendiary magistrate/ Sub divisional Magistrate/ Taluka
Magistrate/ Executive magistrate/ Extra Assistant commissioner.

4.2 Chief Presidency magistrate/ Additional chief presidency magistrate/ Presidency magistrate.
4.3 Revenue Officer not below the rank of tahsildar.
4.4 Sub-Divisional officer of the area where the individual and/ or his family normally resides.

4.5 To avail the benefits of MSE under SC/ST category, the related documents as stated above should be
submitted along with tender documents.
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5. Purchase Preference shall be extended to eligible Micro and Small Enterprises (MSES) registered under
Udyam Registration, in accordance with the Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012, as amended from time to time.

A. In case the tendered gquantity is Splittable

Where the L1 bidder is not an MSE, eligible MSE bidder(s) quoting within the price band of L1 + 15% shall be
given an opportunity to match the L1 price. Such eligible MSE bidder(s) shall be allowed to supply up to 25%
of the total tendered quantity/value, subject to matching the L1 price.

Where more than one eligible MSE bidder agrees to match the L1 price, the quantity earmarked for MSEs
shall be distributed among such MSEs in accordance with the provisions of the Public Procurement Policy for
MSEs.

Out of the above 25% earmarked quantity/value:

o 4% of the total tendered gquantity/value shall be earmarked for MSEs owned by SC/ST entrepreneurs,
subject to their meeting the eligibility criteria.

o 3% of the total tendered quantity/value shall be earmarked for MSEs owned by Women Entrepreneurs,
subject to their meeting the eligibility criteria.

In the event of non-availability of eligible SC/ST-owned MSEs and/or Women-owned MSEs, the earmarked
qguantity/value shall be allocated to other eligible MSEs, as per the prevailing Government policy.

B. In case the tendered quantity is Non-Splittable

Where the L1 bidder is not an MSE and one or more eligible MSE bidder(s) quote within the price band of L1
+ 15%, such eligible MSE bidder(s) shall be given an opportunity to match the L1 price.

On matching the L1 price, the entire contract (100% of the tendered quantity/value) shall be awarded to the
eligible MSE bidder, subject to the provisions of the Public Procurement Policy for MSEs and the tender
conditions.

Any Bidder falling under MSE category shall furnish the following defails & submil
documentary evidence/ Govt. Cerlificate efc. in support of the same along with
their fechno-commercial offer.

Type vnder MSE | SC/ST Owned Women Owned | Others (excluding SC/ST
& Women Owned)

Micro
Small

Nofe: If the bidder does nof furnish the above in the fender, offer shall be
processed consitruing that the bidder is nof falling under MSE cafegory.

6. MSEs may also be given relaxation in prior turnover and prior experience criteria during the tender process.
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43. PROCESSING OF PAYMENT FOR MICRO, SMALL & MEDIUM ENTERPRISE (MSME) SUPPLIERS:

receivables will be paid thhrough TR£DS as per the paymen! timelines

Indicated Inmn the contrac?t
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ANNEXURE-ID
PART-I (TECHNO COMMERCIAL BID)
SPECIAL TERMS & CONDITIONS OF CONTRACT

1. PARTICIPATION.
The Parties who have been suspended or black listed or issued with “Show Cause Notice “by BHEL, EDN-
Bengaluru or any other BHEL Unit will not be allowed to participate in the Tender.
Other than the bidder, none of its group concerns or affiliates etc. shall participate in the tender either directly or
indirectly through any other agency under same proprietor / common director(s) / common partner(s).
The bidder should declare the same in the Tender. Even during the course of evaluation / finalization of Tender
ifitis found that some of the parties are not fulfilling the above clauses, BHEL will not consider them for further
participation in the Tender.

2. EVALUATION CRITERIA:
a. Technical Bids of tenderers will be evaluated for the Pre-Qualification/Technical Eligibility Criteria on the
basis of supporting documents and track record of the bidder.

b. Price Bids of only those tenderers who are found to meet the Pre-Qualification/Technical Eligibility Criteria
will be opened. Price Bids will be opened with prior information to the eligible bidders to facilitate the presence
of the bidders or their authorized representatives to witness the Price Bid opening.

3. CRITERIA FOR AWARD OF WORK:

1. The evaluation of offer for award of work shall be on the basis of “Total Cost to BHEL/ Net Cash outflow to
BHEL after taking into account applicable Taxes and Duties.

2. The work will be awarded on Package Wise L1 basis.

3. In case there are more than one L1 bidders, BHEL will invite fresh revised price bids from all such L1 bidders
& ranking will be decided based on these revised bids. The new rates quoted should be lower than their
previous L1 rates. In case if the revised bids submitted by L1 bidders is also same and none of the bidders are
ready for further reduction in their rates, then L1 bidder will be selected based on draw of lots.

4. The quantity mentioned in BOQ / Price bid is tentative. BHEL reserves the right to increase or decrease the
quantity during award of work or issue work order in phase manner as per requirement of BHEL.

4. METHOD OF EVALUATION OF PRICES
Priority / Ranking
1. Net cash outflow to BHEL including all charges, incidentals etc., inclusive of Goods & Service tax.

5. RATE FINALIZATION

1. Lowest prices received against BHEL Tender need not be the acceptable to BHEL and in that case BHEL
would not consider the same for award of Contract. BHEL would negotiate or re-float the Tender opened if L1
price is not the lowest acceptable price to BHEL inter-alia other reasons.

2. Tenderers are requested to give their best prices at the first instant itself.

3. In the event of the final L1 prices are not reasonable / acceptable to BHEL, BHEL may resort to short closure

of this Tender.
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ANNEXURES

ANNEXURE-A
PART-I (No Deviation certificate)

Note: The following Declaration to be typed on the contractor's Letter Head, duly signed
& stamped and to be attached along with your Technical bid of the tender.

L . S P TTUR ST PPRYOPTPRVOY ¢ [¢ )7 =
read and clearly understood all the Terms and conditions in Tender Schedule of “SERVICE CONTRACT FOR
PROVIDING FACILITY MANAGEMENT SERVICES AT BHEL-EDN TOWNSHIP FOR ONE YEAR DURING 2026-
27” vide Tender Ref No: BHEL-EDN/ CCD/ FACILITY MANAGEMENT-TOWNSHIP/ GEM/2026 dt:
06.08.2026 and accordingly we accept the same without any deviation what so ever.

e [/ We unconditionally agree to all the tender conditions and no new conditions are imposed by us
in the technical / price bid. I understand in the event of imposing any condition in the technical /
price bid, such condition would be ignored by BHEL and only the prices will be considered for the
purpose of evaluation”

e [/ We confirm that none of our group concern or affiliates etc., appears on the list of banned firms
/ companies by BHEL (list available on www.bhel.com) nor any of the Director / Partner /
proprietor of bidder / such group concern or affiliate etc. are involved with such company.

e [/ We also declare that, we have not been suspended or black listed or issued with Show Cause
Notice by BHEL-Electronics Division, Bengaluru or any other BHEL Unit or any PSU/ Government
organization.

e [/ We confirm that other than us, none of our group concerns or affiliates etc. are participating
in the tender either directly or indirectly through any other agency under same proprietor /
common director(s) / common partner(s).

e [/ We confirm that if any of the above statement / information furnished by us in this tender is
found to be false/ fake at any stage of tender evaluation or during execution of contract, BHEL
will have the right to initiate appropriate action including legal proceeds / termination of
contract, recovery of damages, penalties etc. as deemed fit.

(Contractor Signature with Seal)
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ANNEXURE-B
PART-I (Declaration)

Note: The following Declaration to be typed on the contractor's Letter Head, duly signed & stamped and to be
attached along with your Technical bid of the tender.

Name of Works: “SERVICE CONTRACT FOR PROVIDING FACILITY MANAGEMENT SERVICES AT BHEL-
EDN TOWNSHIP FOR ONE YEAR DURING 2026-27".

Tender Ref No: BHEL-EDN/ CCD/ FACILITY MANAGEMENT-TOWNSHIP/ GEM/2026 dt: 06.08.2026

[/ W@ M/, ottt e bbb b e e e E R s SRR e e R h e eh e Sh e e e do
hereby confirm the following points with ref to the above works, if ordered on us.

1.

We do hereby confirm that we will pay (i) at least the minimum wages (minimum basic wages + minimum DA)
to all the persons engaged (Un Skilled / Semi Skilled / Skilled /Supervisor category) by us in the above contract
as per the Karnataka Government Minimum Wages & also as per any revisions made by the State Govt. from
time to time and (ii) Additional Wages as per HR / BHEL circular ref: BHE: HR: W: EW dt 08.04.2014 and (iii)
Bonus as per the Bonus Act-1965 along with Wage.

We will also pay ESI, PF (both Employer and Employee contributions) & Bonus amounts for total wages to be
paid as mentioned in (i) & (ii) of point 1 and challans/ payment proof shall be produced along with invoices
for all the respective persons engaged in the above contract.

The rates quoted against service charge in this tender will remain firm throughout the entire Contract period
and no extra payment against service charges will be claimed from BHEL under any circumstances from our
end.

We, the contractor, will disburse the salary/wages to all the persons engaged in the contract ONLY through
nationalized banking channel in their respective accounts & the relevant Bank statement / proof for Bank
payment will also be produced along with PF and ESI challans to the Welfare Section every month for
processing our invoices for payment.

We will pay the previous month salary in full to our employees before 7th of every month and will not adjust
with any advance/ loan /training cost / accommodation cost / repayment due by the employee to us.

All the payments to the persons engaged in the contract will be paid only through nationalized bank. No other
mode of payment (hand payment / account transfer as advance payment or any other) is acceptable as salary.
In case we fail to pay the minimum wages to all the persons engaged in the contract which includes Minimum
wages and Additional wages with ESI and PF (both Employee and Employer contributions) for every month
including Bonus, BHEL has the right to recover from the outstanding payments to us either under this Contract
or in any other Contract(s) or from Security Deposit or from both. In case this amount is insufficient for such
recoveries, we shall make good the balance amount by actual payment. In addition, BHEL- Electronics Division,
Bengaluru may recover the said amounts through other running contracts from BHEL's sister units.

We will obtain and submit Labour License (As applicable), PF and ESI Registration within 30 days from award
of work.

(Contractor Signature with Seal)
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Annexure - C

ACCEPTANCE FOR ELECTRONIC FUND TRANSFER / RTGS TRANSFER
To THE PURCHASE/CONTRACT EXECUTING AGENCY/BHEL

1 | NAME & ADDRESS OF THE SUPPLIER / SUB-
CONTRACTOR

2 | VENDOR CODE assigned by BHEL

Details of Bank Account:

NAME & ADDRESS OF THE BANK

NAME OF THE BRANCH

BRANCH CODE

MICR CODE

ACCOUNT NUMBER

TYPE OF ACCOUNT CURRENT A/C / OD / CASH CREDIT

O [0 (| |ul|H | W

BENEFICIERY’S NAME

10 | IFSC CODE OF THE BRANCH

11 | EMAIL ID

12 | TELEPHONE/MOBILE NO.

CERTIFICATE I / We hereby agree to receive the payments due from BHARAT HEAVY ELECTRICALS LIMITED
by the National Electronic Funds Transfer and/or RTGS Transfer mode by credit to my / our above mentioned
Bank Account. I / We also agree that payments made to the above mentioned Account is a valid discharge of
the liability of Bharat Heavy Electricals Limited. I / We also agree to bear the applicable Bank Charges for the
above mode of transfer. A copy of the cheque leaf/cancelled cheque leaf of the above account is sent
herewith.

AUTHORISED SIGNATORY WITH NAME SEAL
Banker’s Certification

We confirm that we are enabled for receiving RTGS and NEFT credits and we further confirm that the account

number of (name of
account holder), the signature of the authorized signatory and the MICR and IFSC codes of our Branch mentioned
above are correct.

PLACE: (Manager / Officer’s)
DATE: Signature Under Bank stamp and Name Seal with Membership No.
(Telephone / Mobile No. )

Forwarded to Accounts Dept. We confirm the above details are verified with the records available with us.

Signature of the BHEL Executive with Name Seal (Operating the Contract/Services)
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Annexure - D

Solvency Certificate Format

[Bidder to submit a colour-scanned copy of the Solvency Certificate issued by a Scheduled Commercial
Bank not later than 6 months]

Ref: Date:

This is to certify that M/s. having their
Registered Office at

is solvent to the

extent of % [Amount in Words ] as disclosed by

the information and record which are available with the bank.

This certificate is issued at the request of M/s.
for a Tender Purpose.

This certificate is issued without any risk/liability or responsibility whatsoever on the part of the

Bank or any of its officers.

For Bank

Name of Signatory

Note: The certificate shall bear the name, designation, employee 1D, and contact details of the
issuing bank official.
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Annexure - E

On Bidder Letter Head

To,
M/s Bharat Heavy Electricals Ltd.

Electronics Division, Mysore Road,
Bangalore — 560026

Sub: Model Clause / Certificate towards Restrictions Under Rule 144 (xi) of the General Financial Rules (GFRs)
2017, Dated 23.07.2020.
Ref: BHEL Tender / RFQ,/ NIT NUMDBET ...oovivvivieieeieeeeeeeeeeeeesvese e

Based on the under-mentioned declarations of Bidder as insisted under Rule 144(Xi) of General
Financial Rules,2017 amendment dt 24.02.2023, eligibility of offer will be ascertained in the tender:

“I' have read the clause regarding restrictions on procurement from a bidder of a country which shares a
land border with India; | certify that our firm is not from such a country or, if from such a country, has
been registered with the Competent Authority. | hereby certify that our firm fulfils all requirements in this
regard and is eligible to be considered.”

Note: Wherever applicable, evidence of valid registration by the Competent Authority shall be attached.

Authorized Signatory
(with company seal & Name)
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Annexure - F

On Bidder Letter Head

Date:

To,
M/s Bharat Heavy Electricals Ltd.

Electronics Division, Mysore Road,
Bangalore — 560026

Sub: Model Clause / Certificate as per clause 9 (a) of Revised Public Procurement (Preference to Make in India
Order, 2017 of DPIIT dated 13.06.2020.

Ref: BHEL Tender / RFQ./ NIT NUMDET ....ovvviiviiiciie e

| (authorized signatory for M/s ... ) a ‘Class-I Local Supplier’ / ‘Class-II
Local Supplier’ at the time of tender, bidding or solicitation hereby confirm that the item meets the Local Content
requirement for ‘Class-I Local Supplier’ / ‘Class-Il Local Supplier’ (Tick appropriate option & cut the other one) and
the Local Content percentage is .....ccocecevevneveececcecie e s

The address/es is/are as below, where the local content / value additions is/are made:

[Factory Address]

Authorized Signatory
(with company seal & Name)
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Annexure - G

BANK GUARANTEE FOR PERFORMANCE SECURITY (SD)

Bank Guarantee No:
Date:
To

NAME
& ADDRESSES OF THE BENEFICIARY

Dear Sirs,

In consideration of the Bharat Heavy Electricals Limited ! (hereinafter referred to as the 'Employer' which

expression shall unless repugnant to the context or meaning thereof, include its successors and permitted
assigns) incorporated under the Companies Act, 1956 and having its registered office at

through its Unit at....................... (name of the Unit) having awarded to (

Name of the Vendor / Contractor / Supplier) having its registered office at 2 hereinafter referred

to as the 'Contractor/Supplier', which expression shall unless repugnant to the context or meaning thereof,

include its successors and permitted assigns), a contract Ref No........................ dated
........................................ 3 valued at Rs............* ( Rupees YFC..ooiivveeeennn(in
words........... ) for o 5 (hereinafter called the 'Contract’) and the Contractor having
agreed to provide a Contract Performance Guarantee, equivalent to ...... % (.... Percent) of the said value

of the Contract to the Employer for the faithful performance of the Contract,

-------------- ( Rupees ) without any demur, immediately on a demand from the Employer,

Any such demand made on the Bank shall be conclusive as regards the amount due and payable by the
Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not

exceeding Rs.
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We undertake to pay to the Employer any money so demanded notwithstanding any dispute or disputes
raised by the Contractor/ Supplier in any suit or proceeding pending before any Court or Tribunal relating

thereto our liability under this present being absolute and unequivocal.

The payment so made by us under this Guarantee shall be a valid discharge of our liability for payment
thereunder and the contractors/supplier shall have no claim against us for making such payment.

Wethe ...............o bank further agree that the guarantee herein contained shall remain in full force
and effect during the period that would be taken for the performance of the said Contract and that it shall
continue to be enforceable till all the dues of the Employer under or by virtue of the said Contract have been

fully paid and its claims satisfied or discharged.

We ... BANK further agree with the Employer that the Employer shall have the fullest liberty
without our consent and without affecting in any manner our obligations hereunder to vary any of the terms
and conditions of the said Contract or to extend time of performance by the said Contractor/Supplier from
time to time or to postpone for any time or from time to time any of the powers exercisable by the Employer
against the said Contractor/Supplier and to forbear or enforce any of the terms and conditions relating to
the said Agreement and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said Contractor/Supplier or for any forbearance, act or omission on the part
of the Employer or any indulgence by the Employer to the said Contractor/Supplier or by any such matter
or thing whatsoever which under the law relating to sureties would but for this provision have effect of so

relieving us.

The Bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee against the
Bank as a principal debtor, in the first instance without proceeding against the Contractor and
notwithstanding any security or other guarantee that the Employer may have in relation to the Contractor's

liabilities.

This Guarantee shall remain in force upto and including..............c.cooooiiiiiiiiinennn. 6and shall be extended
from time to time for such period as may be desired by Employer.

This Guarantee shall not be determined or affected by liquidation or winding up, dissolution or change of
constitution or insolvency of the Contractor/Supplier but shall in all respects and for all purposes be binding

and operative until payment of all money payable to the Employer in terms thereof.
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Unless a demand or claim under this guarantee is made on us in writing on or before the

..................................... "we shall be discharged from all liabilities under this guarantee thereafter.

We, o BANK lastly undertake not to revoke this guarantee during its currency except with the
previous consent of the Employer in writing.
Notwithstanding anything to the contrary contained hereinabove:

a) The liability of the Bank under this Guarantee shall not exceed.............................. 8

b) This Guarantee shall be validupto .................. 9

¢) Unless the Bank is served a written claim or demand on or before 10 all rights under

this guarantee shall be forfeited and the Bank shall be relieved and discharged from all liabilities
under this guarantee irrespective of whether or not the original bank guarantee is returned to the
Bank.

We, Bank, have power to issue this Guarantee under law and the undersigned as a duly

authorized person has full powers to sign this Guarantee on behalf of the Bank.

For and on behalf of
(Name of the Bank)

1NAME AND ADDRESS OF EMPLOYER l.e Bharat Heavy Electricals Limited
2 NAME AND ADDRESS OF THE VENDOR /CONTRACTOR / SUPPLIER.

3 DETAILS ABOUT THE NOTICE OF AWARD/CONTRACT REFERENCE

4 PROJECT/SUPPLY DETAILS

5BG AMOUNT IN FIGURES AND WORDS

SVALIDITY DATE

"DATE OF EXPIRY OF CLAIM PERIOD

8 BG AMOUNT IN FIGURES AND WORDS.

9 VALIDITY DATE

10DATE OF EXPIRY OF CLAIM PERIOD
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ANNEXURE-H
LIST OF CONSORTIUM BANKS
SL SL
NO. NATIONALIZED BANKS NO. PUBLIC SECTOR BANKS
1 STATE BANK OF INDIA 10 IDBI
2 BANK OF BARODA 11 AXIS BANK
3 CANARA BANK 12 HDFC
4 RBL BANK LTD. 13 ICICI
5 EXIM BANK 14 THE FEDERAL BANK LIMITED
6 INDIAN BANK 15 KOTAK MAHINDRA BANK
7 INDIAN OVERSEAS BANK 16 INDUSIND BANK
8 PUNJAB NATIONAL BANK 17 YES BANK
9 UNION BANK OF INDIA 18 HSBC
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ANNEXURE-II

PART-II (PRICE BREAK UP)

NAME OF WORK : WORKS CONTRACT FOR PROVIDING FACILITY MANAGEMENT SERVICES AT BHEL-EDN TOWNSHIP BANGALORE FOR
ONE YEAR DURING FY 2026-27 & 27-28

SL UNIT-RATE (in | TOTAL VALUE (in
NO DESCRIPTION uom Qry INR) INR)
A |Schedule 1: (Minimum Wage, Statutory Payments & Allowances)
1 P tt ds mini w d public Holid Unskilled
ayment towards minimum Wage and public Holidays (Unskille Manday 4406.00 243.74 32.76,918.44
workers : 14 Nos per day) + PH USW LR- 02 NO.

2 |P tt ds E dL Unskilled kers:14 N
d:\;;nen owards Earned Leave (Unskilled workers os per Manday 210.00 243.74 156,185.40

3 [P tt ds mini w d public Holid i-

a.ymen owards minimum Wage an .pu ic Holidays (Semi Manday 266.00 807.53 6.18,567.98
skilled workers : 2Nos + 1 RELIVER to main 365 days)

4 |Payment towards Earned Leave (Semi-skilled workers : 3 Nos) Manday 37.00 807.53 29,878.61

5 [P tt ds mini W d public Holid Skilled

ayment towards minimum Wage and public Holidays (Skille Manday 125200 871.94 10,91,668.88
workers : 4 Nos per day)

6 |Payment towards Earned Leave (Skilled workers : 4 Nos per day)| Manday 60.00 871.94 52,316.40

7 |Payment towards minimum Wage and public Holidays (Highly

. Manday 2191.00 941.26 20,62,300.66
skilled workers : 7 Nos per day)

8 Ezzr:::)t towards Earned Leave (Highly skilled workers : 7 Nos Manday 105.00 941.26 98,832.30

9 |P tt d ini W d public Holid Safai

aymen ?war s minimum Wage and public Holidays (Safai Manday 626.00 980.15 6.13.573.90
Karmachari: 02 Nos per day)

10 |Payment towards Earned Leave (Safai Karmachari : 02 Nos per

day) Manday 30.00 980.15 29,404.50
y

11 |Payment towards Wage and public Holidays (HELPER PAINTER Mand 212,00 24374 157 672.88
USW: 1 Nos for 200 DAYS in a YEAR) anday ' ' 2101 E:

12 |Payment towards Earned Leave of Helper Painters Under Mand 10.00 743.74 7 437.40
(Unskilled worker : 10 Nos) anday ' ) T

12 [Payment towards minimum Wage and public Holidays of
Painters Under (Highly skilled workers : 1 Nos deployed for 200 Manday 212.00 941.26 1,99,547.12
Days in 1 Year)

13 |Payment towards Earned Leave of Painters Under (Highly skilled Mand 10.00 941.26 9.412.60
workers : 1 Nos deployed for 200 Days in 1 Year) anday ' ' e
Statutory Payment against PF @ 13% of Actual Wages or Percentage

14 [Maximum wage ceiling of Rs. 15000/- per month, whichever is (%) B 2880000.00 13.00% 3,74,400.00
less for (Unskilled workers (14 Nos) + PH FOR LR- 02 NO.(USW) 0
Statutory Payment against PF @ 13% of Actual Wages or Percentage

15 [Maximum wage ceiling of Rs. 15000/- per month, whichever is (%) & 540000.00 13.00% 70,200.00
less for (Semi-skilled workers : 02 Nos) + PH 01 RELIVER 0
Statutory Payment against PF @ 13% of Actual Wages or p ;

rcen

16 |maximum wage ceiling of Rs. 15000/~ per month, whichever is| - c(f/)age 720000.00|  13.00% 93,600.00
less for (Skilled workers : 4 Nos) 0
Statutory Payment against PF @ 13% of Actual Wages or b

17 |Maximum wage ceiling of Rs. 15000/- per month, whichever is erc(eo/n)tage 1260000.00 13.00% 1,63,800.00
less for Highly Skilled workers (7 Nos) ?

Statutory Payment against PF @ 13% of Basic Wage or b ;

18 |Maximum wage ceiling of Rs. 15000/- per month, whichever is erc(eo/n) age 360000.00 13.00% 46,800.00
less for (2no Safai Karmachari) °
Statutory Payment against PF @ 13% of Actual Wages or b ;

19 |Maximum wage ceiling of Rs. 15000/- per month, whichever is erc(i/n) age 180000.00 13.00% 23,400.00
less for Unskilled Helper painter (1 Nos) ?

Statutory Payment against PF @ 13% of Actual Wages or Percentage
20 [Maximum wage ceiling of Rs. 15000/- per month, whichever is (%) & 180000.00 13.00% 23,400.00
0

less for Painting Work Highly Skilled workers (1 Nos)
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UNIT-RATE (in

TOTAL VALUE (in

NG | PESCRIPTION uom QTyY INR) INR)
51 Statu-tory Payment against ESI @ 3.25% of Actual Wages for| Percentage 3976918.44 3959 1,06,499.85
Unskilled workers (14 Nos) + PH FOR USW LR- 02 NO. (%)
Statutory Payment against ESI @ 3.25% of Actual Wages for| Percentage
22 |semi-skilled workers ( 02 Nos) + PH- 01 RELIVER (%) | ewsserosl  3.25% 20,103.46
Statutory Payment against ESI @ 3.25% of Actual Wages for| Percentage
23 Unskilled Helper painter (1 Nos) (%) ° 157672.88 3.25% >,124.37
24 |Statutory Payment against WC/ECA Policy premium @Rs. 3600/-
per annum PER PERSON for Highly Skilled workers (7 Nos) + 1
Nos HSW Painting Work + 02 SAFI KARMCHARI + 03 SKILLED Nos 13.00 3,600.00 46,800.00
WORKER - Total 13 no. Rate As per SPO No0.3600005333
25 |Statutory Payment against Bonus @ 8.33% of Actual Wages for| Percentage
Unskilled workers (14 Nos) (%) 3276918.44 8.33% 2,72,967.31
26 StatL_Jtor.y Payment against Bonus @ 8.33% of Actual Wages for | Percentage 618567 98 8.33% 5152671
Semi-skilled workers (3 Nos) (%)
79 StatutorY Payment agai.nst Bonus @ 8.33% of Actual Wages Percentage 157672.88 8.33% 13,134.15
for Unskilled Helper painter (1 Nos) (%)
30 [PVCamount of the above wages & statutory on account of Percentage
VDA Revision (01.04.2027 to 31.08.2027) (%) 3697113.72)  3.00% 1,10,913.41
Total value excluding GST (A) 98,26,386.33
B [Schedule 2: Uniform, Safety Shoes, allowance and Soaps
Supply and issue of 1 set of Uniform (Terricot) for Gents of
1 |approved quality and colour including stitching charges (Each set Sets 30 1,450.00 43,500.00
: 2 Pants + 2 Shirts)
Supply and issue of 1 set of Uniform for Ladies of approved
2 |quality and colour including stitching charges (Each set : 2 Saris + Sets 4 1,660.00 6,640.00
2 Blouses + 2 petticoats )
Supply and issue of 01 pair of safety shoes of Liberty Warrior
3 |make with 2 sets of socks for male contract labours (Each : 01 Pair 30 1568.00 47,040.00
pair per annum)
Supply and issue of 01 pair of safety shoes (slip-on type) of
4 |approved brand with 2 sets of socks for female contract labours Pair 4 1088.00 4,352.00
(Each : 01 pair per annum )
5 Supply and issue of Lifebouy Soap (125 gms each) @ 1 per NoS 408 30.00 12,240.00
month for each contract labour
6 |Washing allowances @Rs. 125 /- per month Nos 408 125.00 51,000.00
Total value excluding GST (B) 1,64,772.00
C |[Schedule 3: PPE's
1 |Polyster Overcoat 'ERUL' grey color, as per required size/body
measurement (Each: 01 Nos for every year) Nos 34
2 |PVC Hand gloves acid/alkali proof Heavy duty cotton lining inside Pairs 99
10to 16™
3 [Cut-Resistant Nitrile - Nylon Hand Gloves - 10" long (Each : 01 .
Pairs for every TWO MONTH ) Pair 198
4 |Nose Mask(FFP1S) (Each : 01 Nos for every month) Nos 396
Safety Goggles with '0' Power Toughened Glass ISI marked (Each NoS 33
per year )
Cotton Denim Jeans type Hand gloves 16" (2pair each per year) Pairs 66
Industrial Safety Helmets (ISI marked) (Each : 01 Nos for every Set 10
year)
Gum boots with full acid/alkali proof non gloss with lining inside
8 Pair 33

(Each : 01 Pair for every year)

Total value excluding GST (C)
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UNIT-RATE (in

TOTAL VALUE (in

NO DESCRIPTION uom QTy INR) INR)
D |[Schedule 3: SUPPLY OF CLEANING & GARDEN MAINTENANCE MATERIAL
(Monthly Supply) UNIT QTY RATE Amount

1 |Soap oil thick (scented) good quality (sealed Containers) Ltrs 180
2 [Phenyl (Scented ) of good quality (Sealed Containers) Ltrs 240
3 |Toilet/bath Floor cleaning solution (950/1000 ml Bottle), Nos 180

branded Such as LIZOL,Harpic etc.
4 |Naphthalene Balls of good quality Kg 24
5 |Urinal Cakes (50/60gm ) Nos 180
6 |Air fresheners (75 gram Pct.) Nos 360
7 |Bleaching Powder (1 Kg Pkts) Kg 120
8 |Vim /Sabeena Powder( 0.5 Kg Pkts) for utensil cleaning Kg 72
9 [Mopping Cloth Minimum size (1.25 feet x 1.25 feet) Nos 180
10 |Cleaning Cloth : Check cloth) Minimum size (1.25 feet x 1.25 feet) Nos 180
11 |Bombay Brooms Branded Monkey/555 Nos 384
12 |Coconut Brooms (Big size min 0.4 kg) (Good Quality) Nos 384
13 |Sponge ( Size minimum 6"x 3.5"x 2.5") Nos 24
14 [Caustic soda Kgs 84
15 [Room freshner Branded - Odonil , Godrej Aer (240 /300 ml) Nos 60
16 |Floor wiper stick (width 24 inch) Branded Gala /E Clean Nos 24
17 |Wet moping stick,with Cotton Threads Branded Gala /E Clean Nos 36
18 |Harpic Toilet Cleaner (1000 ml) Nos 120
19 |Scrubber Pad/(Green) ,branded scrotch bite Nos 120
20 |Toilet cleaning brushes Nos 60
21 |Cobweb cleaning stick Nos 24

One Time Supply

22 |PVC Hose Pipe (Braided) 1" Diameter of good qualit

(RATE As peI: IVEARKET) ) soen Ay Mtrs. 150
23 |Red earth (RATE As per MARKET ) Tractor load 6
24 |Cow dung Manure (RATE As per MARKET ) Tractor load 6

Total value excluding GST (D)

Total value excluding GST (A+B+C+D)

Contractor's Profit ( @ _% on SI. No A ) + KARNATAKA LABOUR WELFARE FUND CONTRIBUTION

@Rs.100 per worker )

Total Value including contractor's profit

Goods and Services Tax (GST) @ 18 %

Net cash outflow to BHEL

Note: 1. Vendor shall quote offer value including GST in Govt. e-Procurement portal (GEM).

2. Bidder shall quote by taking into account GEM transaction charges as applicable.
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