
BHARAT HEAVY ELECTRICALS LIMITED
RAMACHANDRAPURAM::HYDERABAD-32.

M&S (TRANSPORT) DEPARTMENT
REF:- HY/M&S/TRANS/OP/V-AM/2007   


DATE:14/8/2007 
To
M/S.___________________________________

        ……………………………………………..

        ……………………………………………..

Sir,


Sub:-
Supply of AMBULANCE (Maruti Omni) for the use of BHEL Factory 


Medical Centre – Regarding.

BHEL needs only one No. of Ambulance (Maruti Omni) for the use of Factory Medical Centre on rate contract basis. The Ambulance should be at the disposal of BHEL Factory Medical Centre round the clock. It is requested to submit your lowest offer in Annexure-II, III & IV and send it to the undersigned in a sealed cover on or before 31-08-2007 by 12:00 Noon. The quotation will be opened at 13:30 hrs. on the same day at Finance department in the presence of those tenderers who wish to be present.  An amount of Rs. 25,000/- (Rupees Twenty Five Thousand only) for Maruti Omni shall be deposited as earnest money deposit (EMD) in BHEL Cash Office between 08.00 AM and 12.00 AM on any working day from 18.08.2007 to 31-08-2007 through Pay-in-Slip obtained from the office of the undersigned or by valid Demand Draft in favor of "M/S BHEL" payable at SBH, Ramachandrapuram branch and the original cash receipt/Demand Draft should be enclosed to the tender.
I.   a) The vehicle should be 2005 and later model only.
b) Only one vehicle is required for Factory Medical Centre Hospital (Maruti Omni) on three shifts basis and it should be made available round the clock on all 365 days. The contract period will be two years form the date of awardal. The essence of the contract is to run efficiently and vehicle must have good up-keep.
c) The tenderer should have the ownership of the vehicle i.e. registration in his own name on the date of submission of tender, to become technically eligible. Otherwise, in-case contractor has booked new Ambulance Maruti omni 2007 Model then he shall submit relevant documents and shall produce documentary evidence of registration in his own name the Ambulance on the date of inspection intimated by transport pool. 
d) The tenderer having experience in the field of running hiring the Ambulances if any documentary evidence, if any to be submitted subject to verification.

e) Tenderer should give PAN no. with documentary evidence or copy of current income tax clearance for the year 2006-07.

f) The terms and conditions for entering into the contract are herewith enclosed in the Annexure-I which is to be signed on each page by the tenderer.

II. INSTRUCTIONS FOR SUBMITTING THE TENDER:
1) The tender shall be submitted in two parts (a) techno-commercial bid (b) price bid.

(a) The  first envelope shall contain the techno- commercial bid with details like

i) Documental proof of Possession of Ambulance / Ambulance booked at the time of submitting the tender
ii) Xerox copy of RC book

iii) Fitness certificate

iv) Latest pollution clearance certificate

v) Comprehensive insurance
ii) to v) if transport contractor is in possession of Ambulance

2) EMD  (Earnest Money Deposit) receipt (ORIGINAL) for an amount of Rs. 25,000/- (Rupees Twenty Five Thousand Only)
3) Annexure-I, II & III duly filled, signed & stamped below on each page.

4) The envelope shall be sealed and super scribed as "Techno-commercial bid for supply of Ambulance (MARUTI OMNI)"

(b) The second envelope shall contain only prices for supply of the vehicle on rate contract basis to be quoted as per Annexure-IV. Any other information in price bid will not be considered and the quotation is liable for rejection. 

(i) The envelope shall be sealed and super scribed as "Price bid for supply of a Ambulance (MARUTI OMNI)"
III.  Both the above two envelopes shall be kept into another sealed cover. The cover shall be super scribed with "Quotation for Supply a Ambulance Maruti Omni" and shall be sent to "Sr.Manager/ Transport, Transport Department, Bharat Heavy Electrical Limited, Ramachandrapuram, Hyderabad-502 032" to reach on or before by 12.00 Hrs. on 30-08-2007. BHEL is not responsible for any postal delay. The tenders will be opened on 31-08-2007 at 13.30 hrs. in presence of those tenderers who wish to be present at 02 Annexe, M&S conference hall, BHEL, Ramachandrapuram, Hyderabad-32.
IV. The basic qualification is that The Ambulance should and must be on the tenderers name only (Partnership deeds or power of attorneys / authorization are not accepted) 
V. On the SEALED COVER it should be clearly mentioned as below:-

· Hiring of AMBULANCE contract for the period of 2007-2009.

· From address:

· To address:

· Tender opening Date: 31-08-2007
· Tender No.HY/M&S/TRANS/OP/V-AB/2007 Date: 14-08-2007
Thanking you,








Yours Faithfully







         












(P.Manik Rao)








Sr.Manager / Transport 
ANNEXURE-1
Terms and conditions for entering into contract for Hiring of the Ambulance (Maruti Omni) for the use of Factory Medical Centre of BHEL, Ramachandrapuram, Hyderabad – 502 032 for two years 2007-09. 


1) AMBULANCE FOR FACTORY MEDICAL CENTRE – MARUTI OMNI:
(a) The basic rate per 50 Kms. and 24 hours per day should be quoted in the Annexure-III which is enclosed. The Ambulance may be used for more than 50 Kms. per day also. It is clarified that payment for extra km. will be considered, not on day to day basis but on monthly overall cumulative running basis, that too only when the monthly total run exceeds 1500kms.

(b) Only one Ambulance is required for Factory Medical Centre Hospital (Maruti omni) on three shifts basis and making availability of the Ambulance round the clock on all the 365 days.
2) (a)    All rates should be quoted in figures as well in words in the Annexure-III
(b) The contractor should maintain requisite number of drivers in three shifts. The contractor is responsible for all statutory requirement such as minimum wages Act etc.

(c) All the offers received will be scrutinized and only the technically qualified Offers will be considered.
(d) Technically not qualified offers will be rejected.

(e) BHEL reserves the right to use if need arises, Factory Medical Centre vehicle to General Hospital vehicle.
3) Tender Finalization:
(a) All the tenderers should fill up the tender forms Annexure-II, III and IV fully including the price portion, the name of drivers in three shifts etc., and send along with Annexure-I duly singed on each page.

(b) The basic qualification of the vehicle should be 2005 and later models. 

4) Tender priority i.e. L1, L2, L3, etc., are arrived for Factory Medical Center Ambulance – Maruti Omni based upon the basic price quoted i.e. SL. No. 1 in Annexure-IV which is a major cost item.
5) The L1 party based upon the basic price quoted will be called for price negotiation.

(a) The lowest (L1) rates quoted under SL.No.1 and 2 as per Annexure – IV will be picked up separately. The L1 party for SL. No.1 of Annexure – IV will be called for price negotiation since SL. No.1 is a major cost item and he will be counter offered for acceptance the L1 price of Item SL. No. 2.
(b) In case, the lowest price offered by the contractor is found to be not reasonable, BHEL reserves the right to negotiate for further price reduction and in such case the negotiated price will be considered as L1 price for all purposes.
(c) After reaching the agreeable prices to BHEL, in all items i.e.1 & 2 in the negotiations with L1, the party will be issued LOI 
(d) The accepted L1 tenderer should be in a position to produce the Ambulance for inspection on the date intimated by transport pool. In case he fails to produce the Ambulance for inspection on the specified date as mentioned above given by BHEL authority, his EMD will be forfeited.
6) The Ambulance should be available for 24.00 hours a day along with driver. In case of non-availability of the Ambulance / driver a penalty of Rs. 200/- per hour will be recovered.

7) The tenders should be submitted in sealed cover addressed to the Sr.Manager (Transport) and duly super scribed with the tender number and date and also indicating the due date for opening of the tender on the envelope. The Tenders will be received upto 12.00 hrs. on 31-08-2007 and will be opened by the Tender Committee on 31-08-2007 at 13.30 hrs. in the presence of those tenders who choose to be present at the premises of Finance Department.
8) After opening the Tender the contractor should produce the Ambulance on the date intimated by transport pool for physical inspection, failing which the tender will be rejected and the EMD will be forfeited.

9) All entries in the tender should be clearly written in ink or typed and all corrections are to be duly attested by the tenderer.
10) The contract period will be two years form the date of awardal.  The rates agreed to should be firm and inclusive of all running expenditure. No extra claim of any kind shall be entertained over and above the accepted rates during the period of the contract except the price variation clause no. 12 due to increase/decrease is diesel or petrol prices. The basic rate for diesel/petrol is the rate prevailing on the date of opening of tender.

11) The rates quoted shall remain valid upto TWO YEARS from the date of award of work, subject to the variations or cost of fuels (petrol) only. For the above purpose, the rate prevailing on the Technical Bid opening date will be considered as basic rate. For Petrol vehicles i.e. Factory Medical Centre Ambulance – Maruthi Omni Make, the basic rate finalized is subject to increase or decrease at the rate of 0.0083 rupee per km for every 10 paise statutory increase/decrease in fuel. The increase or decrease in the basic rate will be proportionate. When the increase or decrease is less than 10 paise per liter, price variations will not be allowed in respect of any other element of cost.

12) Transport contractor will be fully responsible for the safe, comfortable and timely transport of the patients / employees / dependents etc.,
(a) Transport contractor should provide Cell phone Facility to the Driver to facilitate easy communication at the time of emergencies / breakdown / accidents and any other important messages to be passed to the contractor.

13) BHEL reserves the right to physical verification of the vehicle and the related documents. The authenticity of the ownership of vehicle by producing original documents and the owner's previous experience in the line should be established to the satisfaction of BHEL.
14) BHEL reserves its right to refuse / cancel the tender at any stage without assigning any reason and to give any discretion also.
15) The vehicle should be registered as ambulance of 2005 model's and fully insured (COMPREHENSIVE INSURANCE) and accommodate patients / employees / dependents etc., permitted by BHEL.
16) BHEL reserves its right to refuse / engage any vehicle is the driver or / and the vehicle does not conform to any of the regulations of MV. Act or / and APMV rules / back listed contractor of BHEL, Hyderabad – 502 032.
17) The contractor is responsible for all costs related to the ownership of the vehicle and he should obtain at his own cost all required permits, licenses etc., for running his vehicles without break and well in advance. The contractor is responsible for providing the prescribed uniform to the drivers at his own cost.

18) The tender has to deposit Rs. 25,000/- (Rupees Twenty Five Thousand Only) for Maruti Omni vehicle as EMD in cash at BHEL's each office, R.C.Puram, Hyderabad – 502032 or Demand Draft on which no interest shall be paid. This amount is refundable to the unsuccessful tenderers only after a month from the date of the finalization of contract. The original cash receipt /demand draft shall be enclosed along with tender documents.

19) The Contractor should provide the equipment as per Annexure-III at his own cost. Oxygen cylinder should be provided by the contractor and it will be refilled by the BHEL.

20)  (a)  Each successful tenderer shall pay a Security deposit of 10% on the overall contract value for two years period and the security deposit can be paid in any one of the following form.

(i) Cash  (as permissible under the Income Tax act)

(ii) Pay Order or Demand Draft in favor of BHEL

(iii) Security deposit can also be recovered at the rate of 10% from the running bills. However in such cases at least 50% of the security deposit should be collected before start of the work and the balance 50 % may be recovered from; the running bills.

(iv) The successful tenderer EMD of Rs. 25,000/- (Rupees Twenty Five Thousand Only) is paid, will be converted and adjusted against the security deposit as part payment.

(v) The security deposit shall not carry any interest.

21)  In case of breakdown or failures, the transport contractor should be in a position to arrange alternative vehicle of same make and model for timely relief without any delay. Any delay in providing alternative Ambulance will entail a penalty of Rs. 200/- per hour.
22)  When the transport contractor is not able to provide the ambulance in time, alternative arrangement shall be made by BHEL. The incurred expenditure for the period along with a penalty of Rs.500/- per day shall be recovered from the original contractor running bills against the full monthly claim.

(a) In case of non-availability of the vehicle without intimation from the Hospital authorities an amount of Rs. 200/- per hours shall be levied on the contractor for absented period.
23)  The safe transshipment of the patients / employees / documents is the complete responsibility of the Contractor. If any mishap i.e. fire or accident etc., is caused en-route the cost of loss / damage is to be compensated to BHEL by the contractor.
24) BHEL will not be responsible of the vehicle for any accidents and or complications arising out of such contingencies like fire, accidents, theft, riots, strikes and terrorism damage if any to the vehicle whether inside or outside BHEL premises etc., or for confiscation of the vehicle by authorities. Any loss of life and injuries sustained to be compensated by the contractor.
25)  The contractor is wholly responsible for injuries / death of the vehicle driver or any person employed by him as well as to the BHEL employee / patients or other users arising due to accident or other wise of vehicle during the contractual period. At any point of time, BHEL will not be responsible for any loss / damage either to the person or to the vehicle arises out of the accident of the vehicle for performing the contractual obligations.

26)  If the transport contractor is not able to provide his contract vehicle continuously, alternative arrangement will be made by BHEL and the extra cost of any, shall be recovered from the transport contractors pending bills or from Security deposit.

27) The contractor is fully responsible for the equipment provided by the BHEL if any loss / damage occurs will be compensated the full amount. Any amount recoverable from transport contractor towards the loss / damage will be recovered from the outstanding payments due either from BHEL. The company reserves the right to enter into parallel transport contracts for the same period or any part thereof.

28) The orders, notices or any correspondence to the transport contractor will be sent to the address furnished by registered post. This is deemed to have been served on the transporter, on date of report of delivery of such correspondence. The transport contractor shall carry out the orders without any delay.
29) Withdrawal from contract during the currency of contract period will entail BHEL, not only the forfeiture of security deposit, but also to appoint other transporter at the risk and cost of the transporter.

30)  Soon after the acceptance of the tender, the transport contractor shall enter into an agreement with M/S BHEL, R.C.Puram, Hyderabad-502032.

31)  The agreement shall be entered with M/S BHEL, R.C.Puram, Hyderabad – 502032 on non-judicial stamp paper of the value of Rs. 100/- to be purchased by the transport contractor at his own cost.
32) M/s BHEL, R.C.Puram, Hyderabad – 502032 reserves the right to accept any tender or part of any tender without assigning any reasons thereof irrespective of the fact whether the accepted tender is the lowest or not.

33)  The contractor once finalized shall be valid upto two years from the date of award and based on the performance and service rendered by the contractor during the contract period. BHEL has the right to cancel the contract in between in case of poor or bad service.

34) In case of any suit or other legal proceedings arising out of and relating to the contract to be entered into, the courts at Hyderabad / Secunderabad and Sangareddy in Medak district only shall have the jurisdiction.

35)  The transport contractor shall submit his bills on 5th day of the following month. The trips will be authorized by the General Hospital authority of M/s BHEL, R.C.Puram, Hyderabad – 502032. In case the bills are not submitted by 5th of the following month, these bills cannot be settled in the month in which the bills are received. All payments will be made only in the name of the party mentioned in the R.C.Book on whose name it is registered. The payment will be released within 45 days.

36)  The EMD paid by the successful tenderer stands forfeited in the following cases:-
(i) If the successful tenderer does not start the work or run the services on the scheduled date of contract.

(ii) If the successful tenderer revokes his tenderer or increases his stipulated rates.

(iii) If the tenderer does not produce the vehicle for inspection within the date specified by BHEL

37)  If the successful tenderer does not comply with clause no. 39 – (iii), the contract shall be awarded to any other agency at the discretion of the company.
38)  The transport contractor should abide by the company's security / CISF rules and provide safety requirements as per the Factory's Act and should comply with all the statutory / legal requirements.

39) In case of breach of any of the above terms and conditions by the transport contractor, BHEL will have the liberty to cancel the contract either in part or in full and entrust the work to any other transport contractor and the successful transport contractor shall be liable to pay the extra cost involved in the execution of cancelled part of the contract.

40) Any dispute arising not of this contract should be referred to the sole arbitration of General Manager / spares, M&S of BHEL., R.C.Puram, Hyderabad -32 or his authorized representative and whose decision shall be final and binding on both the parties.
41) SPECIAL CONDITIONS WITH REGARD TO THE VEHICLE AND DRIVER::
(a) All door glasses / rear glass to provided with sun control film.

(b) The color of Ambulances must be as per the release by the manufacturers.

(c) The driver should have minimum three years experience of driving similar vehicle with proof of valid license and his age must be below 45 years. The driver must possess the first aid certificate issued by Red Cross Society or any other recognized institutions.
(d) The ambulance driver will strictly dress in uniform as stipulated by BHEL transport authority for which cost to be borne by contractor.

(e) The Ambulance is to be produced for inspection on the date called for and also for periodic inspection for every six months will be done during contract period. BHEL reserves the right to reject the vehicle in case the condition of the vehicle is not up to the mark at any stage.
(f) The relevant documents like R.C.Book, Insurance, Driving License etc., should be kept along with the ambulance while it is on duty and produced for verification.
(g) Pollution clearance certification issued by the concerned authorities should be displayed promptly on the front windshield glass prominently as per APMV act.
(h) Seats should be provided with good cover and stretcher with foam mattress be provided with clean white bed sheets.
(i) Contractor will be responsible for daily / timely cleaning of Ambulance and should; maintain the best up-keeping of the vehicle.

(j) Contractor should provide suitable provisions of drinking mineral water for the occupants of the Ambulances.

(k)  Contractor should be responsible to provide the emergency equipment's as listed in Annexure –IV / V. The  driver should maintain the equipment in proper condition for emergency use.
(l) The driver of the ambulance should be directed by the contractor to be obedient and to follow the instructions given by the duty supervisor of BHEL General Hospital. If the service of the drivers is not satisfaction or any type of complaint received against him, the contract is liable to be terminated with immediate effect.
(m) The contractor / driver should exhibit good behavior in dealing with all people in BHEL. If the contractor / driver misbehaves with any body, he should change the driver or else the contract will be cancelled and the security deposit will get forfeited as penalty.

Sr.MANAGER / TRANSPORT
         SIGNATURE OF THE CONTRACTOR
- -  -
ANNEXURE – II

TECHNO-COMMERCIAL BID FOR Factory Medical Centre
.
1. Name of Tenderer



:

2. Tender applied for 



:
Ambulance – Maruti Omni

3. Month & Year of MFG.


:
MONTH:

YEAR:

4. REGISTRATION NO.



:



DATE:

5. EMD OF Rs. 10,000/- paid


: 



Yes / No


Original cash receipt No.


:



Date:


Or D.D No.




:



Date:

6. Copies of enclosure



:



YES / NO

(i) R.C. Book



:



YES / NO

(ii) Insurance



:



YES / NO

(iii) DRIVING LICENSES


:



YES / NO

(iv) COPY OF DELIVERY CHALLAN
:



YES / NO
(v) EXPERIENCE AS PER CLAUSE NO.1-(g)

      (If it is yes Produce the Proof of evidence)
7. Whether Annexure-1 duly signed on 

        Each page is enclosed


:



YES / NO

8.  Driving License Details


:

Names of the Drivers


:
(1)  1st Shift: ……………………...................









(2)  2nd Shift: ……………………...................









(3)  3rd Shift: ……………………...................

9. Whether the vehicle is equipped with all required

        Fittings as per Annexure-III

:



YES / NO
10. Whether the driver is having minimum
        3 years experience or driving similar 

        vehicle with proof or valid license.
:

ENCLOSED / NOT ENCLOSED
Signature of Transport Contractor

ANNEXURE : III
THE EQUIPMENT ARE TO BE PROVIDED IN FACTORY MEDICAL CENTRE AMBULANCE – MARUTHI OMNI MAKE.

1. STRECHERS




:
1 NO.

2. FANS FOR PATIENTS



:
2 NOS.

3. BUZZER





:
1 NO.

4. ROOM LAMPS




:
1 NO.

5. DRUG CABINET SMALL



:
1 NO.

6. STAND FOR GLUCOSE BOTTLES

:
1 NO.

7. ROTATING LAMP




:
1 NO.

8. ATTENDENT SEATS



:
1 NO.

9. DOCTOR SEAT (DRIVER CABIN)

:
1 NO.

10. WATER TANK




:
1 NO.

11. FIRST AID BOX




:
1 NO.

12. WASH BASIN




: 
1 NO.

13. AMBU BAG





:
1 NO.

14. CLAMP FOR OXYGEN CYLINDER


AND STERILIZER PARTS



:
1 SET PER PATIENT

15. PROVISION FOR 12 VOLTS PLUG

POINT  FOR OPERATING SECTION 


OPERATUS AND ECG. MACHINE ETC.,









Signature of the Contractor

ANNEXURE-IV

Price bid for Ambulance for Factory Medical Centre:

Name of Contractor: 

	Sno.
	Description
	Rate

In figures             In words

	1.
	Rate per 1500KMs per month
	
	

	2.
	Rate per extra KMs beyond 1500 KMs (applicable only when the cumulative run in a month exceeds 1500 KMs)
	
	


Contact Address:

Contact Numbers:

Signature of contractor
PAGE  
13

