B H A R A T  H E A V Y  E L E C T R I C A L S  L I M I T E D
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BHARAT HEAVY ELECTRICALS LIMITED

Ramachandrapuram, Hyderabad – 502032

Grams: ‘BHARATELEC’ Phones: 23182281. Fax: 23020185

M&S / Gas Services Plants (Boiler House)

TENDER  NOTICE  No. HY/M&S/GS/BH-O&M/2007-08/002

                    Dt:21.04.2007
Sealed tenders in two parts (Technical & Price bids) are invited by Sr. Manager / M&S from the Qualified Boiler repairers/Erectors / Steam pipe line installations organization under Indian Boiler Regulations 1950, with category one for the following works so as to reach the office of Sr. Manager /M&S, 02 Annex, Ground Floor, Bharat Heavy Electricals Limited Ramachandrapuram, Hyderabad 502032 up to 13.00 hours on the dates specified . The tenders will be opened on the same day at 13.30 hours in the Office Finance/F&S
The tenders will be issued on all working days between 9.00hrs   to 14.00hrs at the Office of Sr. Manager/M&S.

	Sl. No.
	Name of the work
	Approx. Estimate Amount (Rs.InLakhs)
	Earnest Money Deposit Rs.
	Period of Contract
	Cost of Tender Document Rs.
	Sale of Tenders
	Last date for receipt and opening of tenders

	
	
	
	
	
	
	From
	To
	

	1
	2
	3
	4
	5
	6
	7
	8
	9

	1
	Operation & Maintenance of Boiler House
	40.00 Lakhs
	100000.00
	2 Years
	500.00
	21.04.2007
	27.04.2007
	28.04.2007 upto 13.00hrs

	
	
	
	
	
	
	
	
	


Please visit our Web site: http://www.bhel.com 

The tender documents can be downloaded from our website from 21.04.2007 to 27.04.2007
Note:  
In case the tender due date is extended the same will be hosted in our web  http://www.bhel.com only and will not be published in the news papers

Pre qualifications   Conditions:

1. The operation and maintenance of boiler / boilers are required to be carried out as per applicable IBR (with latest amendments).  The agency should be qualified boiler repairers / Erectors / Steam pipeline installation organization under Indian Boiler Regulations 1950, with category one. documentary proof to be enclosed                                        
 2.           The following Conditions have to be satisfied by tenderer with documentary proof to be enclosed                                         

                      with   tender bid.

(a) ESI code   P F code, PAN No .APGST No.

(b) Labour license be fore commencement of work.

The requisition   along with the above document for tender schedule shall be sent to Senior Manager (M&S)    02 Annex Ground Floor, BHEL, Ramachandrapuram Hyderabad 502032. Along with demand draft /Banker’s Cheque   drawn   in favour of Bharat Heavy Electricals Limited, Hyderabad payable at: Hyderabad or Payment of cash in BHEL cash office. No other mode of Payment will be accepted.                                                                                                                     

Sr. Manager/ M&S

BHARAT  HEAVY  ELECTRICALS  LIMITED

RAMACHANDRAPURAM : HYDERABAD-502032

M&S Department

Gas Services (Boiler House)

                Telegram : Bharatelec     

 Telephone  No:     040-23182281

                                                                    
 Fax No.           :     040-23020185

 Tender Notice No. HY/M&S/GS/BH-O&M/2007-08/002                        
Dated: 21.04.2007
1.    Name of work



: Operation &Maintenance of Boiler House.

2.    Earnest money deposit


:  Rs. 100000/-

3.   Time of Completion


:  2 Years
4.   Contract period



:  24 months 

5.   Last date of receipt of tender

:  28.04.2007    13.00 Hrs

6.   Date and time of opening of tender
:  28.04.2007    13.30 Hrs

7.  Cost of tender documents including S.T.
: Rs. 500.00

8.   NOTE




: Tender box is available at 02 Annexe Ground  

                                                                           floor at M&S (P&C Section) for dropping          

                                                                           filled tenders from 21.04.2007 to 28.04.2007
                                                                           up to 13.00 Hrs.

                       Name & Address:

                              


   ………………………………………..

                                


 . ……………………………………….

                                 


…………………………………………

                              


   . ………………………………………..                 

TENDERING PROCESS

A. Tender box will be kept in 02Annexe ground floor at M&S (P&C Section) of BHEL, R.C.Puram, Hyderabad – 502032 from 21.04.2007 to 28.04.2007 up to 13.00 hrs.

B. The bids shall be submitted in two parts.

1. Technical  & Commercial bid.      2.
Priced bid.

a) 
Technical & commercial bid:  The envelop shall contain the technical & commercial bid as per the enclosed technical bid proforma with relevant documents like copies of ESI, PF code, Labour license, PAN No, Basic qualification & IBR certificates etc; The details of EMD and cost of tender documents, the envelop shall be super scribed “Technical bid to Operation & Maintenance of Boiler House”.

b)
The second envelope shall contain only the price bid to be quoted   Actual or approximate on any account or any other information in the price bid shall not be considered and the quotation is likely to be rejected.  The envelope shall be sealed and super scribed “Price Bid to Operation & Maintenance of Boiler House”.

c) Both the above two envelopes shall be kept into another sealed cover. Every page of the price bid document shall be signed by the tenderer at the bottom of the page. The cover shall be super-scribed with “Quotation to Operation & Maintenance of Boiler House and shall be addressed to Sr. Manager / M&S,    02 Annexe Ground Floor, Bharat Heavy Electricals Limited, Ramachandrapuram, Hyderabad – 502032 to reach on or before by 13.00hrs on dated:(28.04.2007) and it should also contain from address, Tender No. HY/M&S/GS/BH-O&M/2007-08/002, Tender due date: 28.04.2007. 
C. The requisitions for tender documents should be sent to Sr.Manager/M&S,         02 Annexe Ground Floor, BHEL, Ramachandrapuram, Hyderabad – 502032 along with Demand Draft / Bankers Cheque for Rs.500/- drawn in favor of “Bharat Heavy Electricals Limited, Hyderabad” payable at Hyderabad or payment of cash in BHEL cash office.  No other mode of payment will be accepted.  If tender documents are downloaded from our website:http://www.bhel.com the cost of the tender documents Rs.500/- by way of demand drafts & Bankers Cheque should be submitted along with the technical bid.  BHEL is not responsible for any postal delay.  The tenders will be opened in the office of Finance/F&S BHEL R.C.Puram Hyderabad- 32 on tender due date at 13.30hrs in presence of those tenderer who choose to be present.

D. Date of opening of price bids will be intimated after technical suitability.

E. The technical bid consists of technical schedule requiring documentary proof.  In case the agency has not satisfied all the conditions along with documentary proof, the tender will be rejected.

F. Tenders received mixed with both technical & Price bid documents with out individual envelop shall be rejected.

G. In case of tender application and tender documents downloaded from web site, the tenderer shall pay cost of tender documents and EMD separately by means of two separate DD’s (in favor of BHEL) one towards cost of tender documents and second towards EMD.  Both DD’s shall be enclosed along with the Technical bid.  DD’s may be drawn for cost of tender documents up to last date of receipt of tenders.

Sr. Manager / M&S

ANNEXURE - A

SCOPE OF WORK

Name of the work: Operation & Maintenance of Boiler House.

I.
The agency should undertake the operation and Maintenance of Boiler House, consisting of 


1. 8Mt/hr Oil fired Boiler with heating surface 306 M2 and its auxiliaries.


2. 20Mt/hr Oil fired Boiler with heating surface 817 M2 and its auxiliaries.


3. 30MT/hr Oil fired Boiler with heating surface 1280 M2 and its auxiliaries.


4. DM plants 10TPH and 20x2TPH capacity with Ion Exchangers.

II.   Normally one boiler is put into operation as per the requirement, occasionally two boilers are required to be operated based on the Specific requirement.

III.
The Operation and Maintenance of Boiler / Boilers are required to be carried out as per applicable IBR (With latest amendments). The agency should be qualified boiler repairers / Erectors/ steam pipeline installation organization under Indian Boiler Regulations 1950, with category. One  

1.
The Boiler or Boilers are required to be placed in direct charge of a person holding a Boiler operation Engineers certificates as per AP Boiler operation Engineers rules 1959 and should report to the Boiler House In charge.
2.
The above three Boilers should be run as per requirement, deploying first class / second class attendant certificate holders as per the minimum requirement AP Boiler Attendant Rule 1956.as directed by the Boiler House Incharge
3.
The agency is required to engage experienced Electricians, Instrumentation mechanics, Fitters & Helpers and IBR approved welders appropriately to carry out the works. 
4.
The maintenance and repair of the Boilers is to be carried out as per IBR deploying IBR approved welders and experienced Fitters.
5.
The IBR approved Category One; agency should be familiarize with IBR formalities and have to coordinate for IBR approvals.
6.
The statutory requirement fee for repair work is to be paid to Boiler Inspectorate is in BHEL scope.
7.
Annual cleaning & offering for annual  and other major repair statutory inspection is in BHEL scope.  
IV.
The agency is required to do.

House Keeping:

The agency is required to employ equipments / man power to keep the Boiler House neat & clean i.e. 

Daily Floor cleaning of 8MT/hr, 20MT/hr Boiler House, Old & New DM plant Floors, Lab, Operators cabin & control rooms.

Daily cleaning of 8MT/hr, 20MT/hr & 30MT/hr Boiler House control rooms.

Weekly once cleaning of following  floors by detergents (Detergents will be provided by BHEL) 

8MT/hr, 20MT/hr Boiler Floors.

DM Plant (Old & New) & HCL & NaOH storage area.

HFO storage area.

Solar heaters panels.

Weekly once external cleaning of Boiler & Boiler auxiliaries & DM plant equipments.

Quarterly cleaning of storage water tanks / pumps.

Preservation of Boilers as per the advice of Sr. Scientific Officer.

a)  
Receiving and handling of HCl, NaOH, HFO and DM plant chemicals with all safety precautions. 

b)
To run the Boiler as directed by the Boiler House in charge to meet the production / Testing schedules. 

c)
Logging of boiler house operations, submission of reports, and collection of samples.

V.
Scope of work for Electrical:

The agency is required to engage experienced Electrical staff, who can carryout under mentioned regular & Preventive Maintenance jobs.
1.
Electrical staff engaged should maintain the schedule maintenance regularly for the installed battery banks and LT Breakers with connected equipments and accessories. 
2.
Preventive maintenance to be carried out on motors of all varieties and connected starting equipments regularly.
3.
The agency should carry out the scheduled maintenance like greasing of gears and movement shaft etc on servo motors for every 15 days.
4.
In case there is warn out bearings, burnt motors, cables and burnt necessary joints both ends of motor and starter – the agency should remove and replace with the necessary items. BHEL will supply only consumables and special tools. 
5.
The agency should maintain the proper lighting according to the IE Rules on the floor of boiler and surroundings. They should also erect the temporary or permanent lighting wherever necessary according to the requirement
 BHEL Scope: 

Re-Winding of burnt motors will be BHEL responsible. 

All consumables and special tools like Crimping tool etc.

Spares required for Electrical Equipment.

Consumables required for lighting work.

Electrical supervision will be extended if required.

Modification of the existing electrical equipment and installation of the new electrical equipment.

      VI.
Scope of work for Instrumentation:

The agency is required to engage experience Instrumentation staff whocan carryout under mentioned regular and preventive maintenance works

1. 
Instrumentation staff should sort out and carry the necessary works pertaining to startup and running of the boilers.

2.
Checking/Rectification of instruments working condition i.e., Instruments like feed water flow, steam flow, drum level, BMS panel, Ignition, ID Fan, Pneumatic control valves.
3.
The agency should maintain the preventive maintenance works for every fifteen days like greasing of Pneumatic control valve shafts and checking for free movement, checking of MOVs, checking/arresting of minute leakages at line / tube connections, draining all air regulators.

4.   Calibration activity


Removing and sending the Instruments to the Instrumentation department for calibration


After calibration collecting from the department and fixing them in their original position.

5.   Co-ordination with Instrumentation department for all major / modification works.
BHEL Scope:


1.   All Major / Modification works and new installations

2.   All Consumables / Spares
            3.   Periodic calibration of Instruments.
4. Instrumentation supervision will be extended whenever execution of special maintenance works if contractor needs.
VII.
Maintenance:

The agency is required carryout all sorts of maintenance i.e. repairs, running, predictive breakdown & preventive (copy enclosed). Consumable / spares will be supplied by BHEL. (Major breakdowns and where major IBR repair involves, for example, Total replacement of Super Heater Coils, Major ID, FD Fan BFP break downs etc will be separately attended by BHEL 

1) The agency shall have experience of at least three years in works related with Boiler and Boiler auxiliaries.
VIII. The BOE, First class & second class Boiler attendant certificate holders & Fitters, Electricians and Instrument mechanics should have minimum 2 years of O&M experience on minimum 30MT/hr Modern Boilers. The DM Plant operators should have minimum two year experience on minimum 10MT/hr DM Plant consisting of Ion exchangers.
IX.
Considering the above scope of work the agency is required to quote rate per month  
X. 
Penalty: If the agency fails to engage staff as per the scope and unable to run the Boiler/Boilers as per the requirement intimated by Boiler House Incharge a penalty of RS. 5000 per shift will be imposed, if the reasons for failure of shift operation are attributable to the contractor. 
 XI.
In addition to the above any penalties levied by statutory authorities for the deficient maintenance of Boilers during the inspection, the same amount will be recovered from the Agency.

	BOILER HOUSE PREVENTIVE MAINTENANCE (PM)

	Sl. No
	Equipment
	Area
	Periodicity
	Description of P.M

	1
	Burners / Heating oil and Firing System
	8,20 and 30MT/Hr Boilers
	Weekly once
	Cleaning, and PM

	2
	ID, FD, Feed Pumps, Blowers DM plant pumps with motors
	Boiler House
	Weekly once
	Oiling , Greasing, PM and Trail run

	3
	Feed Pumps strainers
	30MT/hr Boiler
	Quarterly
	Cleaning / replacing of suction strainer

	4
	Solar plant
	Solar Heating Plant
	Monthly
	PM

	5
	LP & HP dosing pumps
	Old & New DM plant
	Monthly
	Cleaning, PM of the pumps & Trail run

	6
	All valves of Boiler House
	Boiler House
	Monthly
	To ensure that the valves are free, glands are to be adjusted accordingly. Lapping is to be carried out it they are leaking

	7
	Battery banks
	Boiler House
	Monthly
	Battery terminals cleaning, Maintaining water level and painting the stand.

	8
	Safety valves
	8, 20&30 MT/hr Boilers
	When ever the Boiler is lighted up immediately after Boiler inspection.
	To ensure the safety valves Pr. Settings. Lapping is to be carried out if they are leaking

	9
	Electrical panels 
	8,20&30 MT/hr Boilers
	Fortnightly
	I) Cleaning inside the panels   ii)To attend to elect issues

	10
	Electrical heaters
	8,20& 30 MT/hr Boilers
	Fortnightly
	I) Oil Filter cleaning    ii) oil leakages to be attended

	11
	DM Plants
	Old & New DM plant
	Quarterly
	I) Resin level is to be topped up to maintain the level                                     ii) Cleaning up of Ion exchanger internals, replacing the new parts if any                                                                                                                                                              iii) PM

	12
	To monitor the chimney smoke trends.
	8, 20 &30 MT/hr Boilers
	Quarterly
	1) To attend to burner dampers.



	INSTRUMENTATION WORKS FOR PREVENTIVE MAINTENANCE

	1
	Pneumatic control valves 
	Boiler House
	Fort Nightly
	Greasing of Pneumatic control valves

	2
	Valves, Shafts
	Boiler House
	Fort Nightly
	Ensure for Free movement

	3
	MOV’s
	Boiler House
	Fort Nightly
	Trail run of MOV’s & attend any repair

	4
	Leakages
	Boiler House
	Fort Nightly
	Arresting the leakages

	5
	Air regulators & Receivers
	Boiler House
	Daily
	Draining

	ELECTRICAL WORKS FOR PREVENTIVE MAINTENANCE

	1
	LT Breakers with connected equipments and accessories
	Boiler House
	Fort Nightly
	PM

	14
	All motors & Starting equipments.
	Boiler House
	Fort nightly
	 PM


AGREEMENT CONDITIONS:

ANNEXURE - B

MEASUREMENT OF WORK AND PAYMENT THEREOF
1.
A Measurement Book will be maintained in the Gas Services Office. The BHEL representative will make entries regarding the work executed by contractor at regular intervals.
2.     
The designated employee (Executive from Gas Services) of the Unit will review the work executed by the contractor and will made the entries in the measurement book.

3.     Shortcomings, if any, in the work executed will be pointed out by the designated employee to the Contractor or his authorized representative and the same will be carried out by him within shortest period to the satisfaction of the designated employee.


4.
Payment towards work satisfactorily executed will be made to the contractor as per the scope of work and operations completed in all respects 

5.    
Payments will be made to the contractor on the basis of work carried out by him on monthly   basis.

6. All payments will be subject to deduction of income tax at source as per Income Tax rules. 

7. 
PAYMENT TERMS: Payment will be made on monthly bill to the contractor after receiving the bill and will be settled within the shortest possible time.  

8.
The contracts shall be operated for two years and the quoted rates are valid for a period of 24 Months from the date of awardal of work.

ANNEXURE-C

CONTRACTOR’S OBLIGATIONS

A) CONTRACTUAL
1. All spares, consumables like oil, lubricants, grease, diesel, gas, electrodes, cotton waste etc. will be provided by BHEL free of cost to carry out the Operation & Maintenance of Boiler house.
2. To carry out the maintenance works BHEL will provide compressed air and crane facility along with operator, if required on free of cost basis.

3. D-Shackles, wire rope and slings may be provided by BHEL free of charges subject to availability & the contractor will provide to his employees all tool, tackles equipment required to carry out the jobs under the contract at his own cost.

4. It is the responsibility of the contractor to take precautions for safe working and avoid any damage to the property / equipment lying nearby, failing which the cost towards the repair / replacement will be recovered from the contractor.

5. It is the responsibility of the contractor to follow the safety precautions & use PPE's (Personnel Protection equipment) while carrying out the work as per IBR.  The following plant protective equipment should be compulsorily made available to the staff engaged by the Agency 



a) Safety shoes b) Helmets   c) Apron   d) Hand gloves e) Safety Goggles 

f) Ear plugs and muffs

g) Boiler suits(wherever required)
The contractor will provide uniform/safety appliances at his own cost which may be required under statute or otherwise and will ensure that all precautions are taken for safety of his employees.
6. This work shall be executed in accordance with the general conditions applicable to works contract. 

7. BHEL will not provide residential accommodation to the contractor; they should make their arrangements for accommodation.
8. The Contractor will ensure that the employees deployed by him in the premises of BHEL are physically and mentally fit and do not have any criminal record. 
9. The Contractor will maintain records of his employees deployed to carry out the job.
10. The Contractor will provide employment card/Identity card with photograph duly attested by him to his employees.
11. In the event of termination of contract for any reason whatsoever, the contractor shall withdraw all his employees from the establishment of BHEL.
12. The Contractor will obtain insurance cover for his employees and take third party risk insurance coverage at his own cost.
13. The Contractor will decide the number of employees to be deployed for execution of the work awarded to him and will be solely entitled to dictate such workers about the manner of carrying out the work. 
14. The Contractor or his authorized representative will supervise the work allotted to him and being carried out by his employees or will post a Supervisor for this purpose.
15. The Contractor will be responsible for the good conduct of his employees.  In case of any misconduct / misbehavior by any employee, contractor will replace such employee immediately.
16. The contractor will ensure that the job is executed through the employees on his rolls and under no circumstances he will deploy any casual employee to carry out the job nor shall he sub-contract the job awarded to him.
17. The Contractor will keep watch on his employees and he will be liable for any pilferage / loss to BHEL due to acts of omission and commission by his employees.  Similarly, liability for any compensation to outsiders on account of any act of omission and commission by the employees deployed by the contractor shall lie exclusively with him.
18. The Contractor will provide all material at his own cost as mentioned in the contract to his employees for carrying out the job.

B.
STATUTORY 
1.
PF Code, ESI Code, Labour License No. should be enclosed (indicated / copies) with offer irrespective of number of labour engaged by the contractor, without which offer will be liable for rejection.
  2.  
Operation & Maintenance staff should be brought under group insurance scheme.

3.
All statutory requirements under Minimum Wages Act, 1948, Payment of Wages Act, 1936, Workmen Compensation Act. 1923, EPF & MP Act, 1952, Payment of Gratuity Act, 1972, ESI Act, 1948, The Contract Labour (R&A) Act, 1970, Payment of Bonus Act, 1965, Income Tax Act etc. shall be complied with by the contractor.

4.
The Contractor shall comply with all statutory requirements, rules, regulations, notifications in relation to employment of his employees issued from time to time by the concerned authorities.  

5.
The Contractor shall ensure payment of statutory prescribed minimum wages as applicable from time to time in the presence of authorized representative of BHEL and maintain proper records of their timely disbursement.  These records need to be preserved for a period of at least 3 years and made available even after the contract is over for any verification by the statutory authorities.  

6.
The Contractor should have independent code numbers under EPF & MP Act, 1952 and ESI Act, 1948 and he shall cover his employees under the said codes.

7.
The Contractor shall provide PF pass book to his employees and ensure payment of PF, EDLI, pension dues under EPF & MP Act, 1952 to the RPFC.  

8.
The Contractor shall ensure payment of ESI contribution under ESI Act, 1948.  

9.
The Contractor shall produce proof of deductions as well as remittances of PF, EDLI, Pension, ESI contribution, administrative charges etc. wherever applicable and shall maintain proper records.

10.
The Contractor shall furnish proper returns to the concerned statutory authorities.  

11.
The Contractor shall be solely responsible for non payment/ delayed payment of wages, contributions under EPF & MP Act, ESI Act etc.  

12.
In case the contractor fails to make payment of wages to his employees or remittance of contribution to the concerned authorities, the security deposit/other dues under the contract can be utilized by BHEL to discharge the liability of the contractor.    

13.
The Contractor shall indemnify BHEL against all claims and losses under various statutes or any civil or criminal law in connection with employees deployed by him.

14.
The liability for any compensation on account of injury sustained by an employee of the contractor will be exclusively that of the contractor.  

15.
The Contractor shall obtain licence under CL(R&A) Act, 1970. 

ANNEXURE-D

GENERAL TERMS & CONDITIONS

1.
BHEL reserves the right to accept or reject the lowest or any other tender or reject all tenders without assigning reasons whatsoever.

2. Scope of work: As per the enclosure (ie., scope of work)

3. 
Tender documents may also be had by post on application with full details as mentioned above and payment of prescribed amount (with Rs. 100/- extra per sent to cover the postage).  Last date for issue of tender documents by post is seven clear working days earlier to the closing date.  Company will not responsible for any postal delay.

4.
The requisitions for tender documents shall be sent to Sr. Mgr / M&S, BHEL, R. C. Puram, Hyderabad – 502032 along with Demand Draft / Banker’s Cheque drawn in favor of “BHARAT HEAVY ELECTRICALS LIMITED, HYDRABAD” payable at Hyderabad or payment of cash in BHEL Cash Office.  No other mode of payment will be accepted.

5.
BHEL shall have the privity of the contract with the contractor only and will give instructions to the contractor or his authorized representative. BHEL will have nothing to do or be concerned with the employment of employees working for the contractor.  The relationship between BHEL and the Contractor will be that of independent entities and nothing herein contained will amount to joint venture, partnership or an employer-employee relationship.  

6.
The contractor shall maintain regular contact with the designated employee(s) of BHEL and will interact on matters relating to the work awarded under this contract.

7. In case the Contractor does not carry out the Contractual/Statutory obligations or the services rendered by him are found to be unsatisfactory, BHEL shall bring the same to his notice and he will be obliged to discharge the obligations and rectify the deficiency/anomaly within three days time failing which, BHEL reserves the right to terminate the contract without assigning any reason whatsoever.  In such an event, no damages will be payable for short closure of the contract.

8. The contractor shall deposit an amount of 10% of contract value as security with BHEL in the form of pay order /bank guarantee / FDI in the name of contractor A/c – BHEL duly discharged on the back.  Alternatively, the amount of security deposit can be adjusted partly from EMD and balance amount from subsequent bills.  This security deposit shall be liable to be returned to the contractor after termination of the contract or at the end of it, subject to deduction on account of company dues, non-deposit of statutory dues etc.  No interest shall be payable on the security deposit.

9. The decision of BHEL regarding interpretation of any of terms and conditions set forth in this agreement shall be final and binding on the Contractor.

10. Any matter arising out of or in connection with the agreement shall be under jurisdiction of SANGAREDDY/ HYDERABAD Court.

11. Notwithstanding anything contained in this Agreement, the contract may be terminated by BHEL without assigning any reason thereof by giving a notice of 30 days to the contractor. 

12.
All disputes between the parties to the contract arising out of or relating to the contract either concerning the terms and conditions of the contract or its implementation will be settled by the parties amicably.  In case the dispute is not resolved, the same shall be referred for conciliation by an officer of BHEL.  In case it still remains unresolved, the dispute will be referred for arbitration by an officer of BHEL.  (In case arbitration by an officer of BHEL is not acceptable, the same could be entrusted to any mutually agreeable Government functionary or an independent person). The venue of arbitration shall be office of General Manager/ SG, CG, M&S The arbitrator will give his award within a period of four months or within such extended time as may be agreed by the parties. The award of the arbitrator shall be final, conclusive and binding on both the parties
ANNEXURE-E
SPECIAL TERMS & CONDITIONS
1. a) 
The rates quoted by the contractor should be firm for the contract period.  There shall be no revision in contract rates during the period of the contract. Any increase of statutory levies during the period of the contract will not be reimbursed.


b)  
Tenderer have to quote their rates in the tender schedule legibly written in figures and words and those not submitted in proper form are liable for rejection.

c) 
Technically not qualified offers will be rejected.

d) 
Price bid quotation envelop of technically qualified contractor only considered and opened in the presence of tenderer who choose to be present.

e) 
Incase, the lowest price offered by the contractors are found not reasonable, BHEL reserves the right to negotiate for further price reduction and in such case the negotiated price will be considered as L1 price for all purposes.


f) 
BHEL reserves the right to negotiate for price reduction with L1 party and negotiate price will be considered as contract amount for all practical purpose.

g) 
BHEL reserves the right to terminate the contract at any stage without assigning any reasons.

h) 
Withdrawal from contract during contract by contractor will make contractor period forfeit security deposit.

i) 
Soon after acceptance of tender the contractor shall enter into a contract with BHEL Ramachandrapuram, Hyderabad – 502032.

j)
Any further wage raise on account of DA increase, wage revision by AP Govt. may be met by the contractor himself.  BHEL will not reimburse the differential rate of DA or wages.

2. Tenderer shall peruse carefully the instructions and directions to the parties given in the tender document and the conditions there of and all other relevant documents before quoting the rates for the work.  The work to be executed under each class is given in the scope of schedule. It shall be definitely understood that the scope of schedule is liable to alterations at the discretion of accepting authority.

3. If the tender is made by an individual, it shall be signed with his full name and his address shall be furnished.  If it is made by firm, it shall be signed with the co-partnership name by a member of the firm, who shall also sign his own name, also furnish the name and address of each member of the firm.  If the tender is made by a corporation, it shall be signed by a duly authorized Officer who shall produce with the tender, satisfactory evidence of his authorization.  Such tendering corporation/firm is required to furnish evidence of its existence along with bid.

4. The EMD will be refunded to the unsuccessful tenderer on application after rejection of the tender is intimated.  The earnest money will be retained in the case of the successful tenderer and either of the cases will not carry any interest.  

5. Whenever a tender is to be accepted, the tenderer, whose tender is under consideration, shall attend the Office of " Officer Inviting the Tender " on the date fixed by written intimation to him.  He shall forthwith, upon intimation being given to him by the “Officer Inviting the Tender” for acceptance of his tender, complete the execution of the agreement by signing all documents connected therewith.  Failure to do so and not to commence the work within one month from the date of intimation shall entail forfeiture of the earnest money.

6. Tenderer shall keep the offer valid for a period of 90 days from the date of opening of tender.  After submitting the tender, he will not recall his offer or modify the terms and conditions thereof.  Should the tenderer fail to observe or comply with the foregoing stipulations, the EMD shall be forfeited.

7. Tenderer have to quote their rates in the tender schedule legibly written in figures and words and those not submitted in proper form are liable for rejection.

8. The submission of tender shall be strictly in accordance with the terms and conditions stipulated in this tender notice.  No counter conditions will be acceptable or valid.
9. The tenderer must satisfy themselves by personal study the scope of proposed work and all conditions affecting the work before quoting.  There shall not be at any time after submission of the tender, dispute/complaint of any nature regarding the scope of work with regard to nature of the work to be done nor shall any application for compensation in terms of time and money shall be accepted by BHEL in regard to the above.

10. Contractor shall be deemed to have included in his tender price of all the plant, machinery and appliances required for the purpose of all operations connected with the work embraced under the contract to secure a satisfactory quality of work and rate of progress which in the opinion of the " Contract Signing Officer" will ensure the completion of the work within the time specified.

11. This is a time bound contract for period mentioned, and does not envisage any extension of time / period.

12. The contractor must have phone facility at his office / residence or cellular phone for proper communication.

13. Successful tenderer shall pay a security deposit of 10% on the overall contract value, security deposit can be paid in any one of the following form:

i) EMD amount of Rs. 100000.00 will be converted as part of security deposit and remaining amount can be paid in terms of cash.

ii) Cash (as permissible under the income tax act)

iii) Pay order, Demand draft in favor of BHEL, Hyderabad.

iv) Local Cheque of scheduled banks, subject to realization.

v) Bank guarantee from (Nationalized bank / Public institution as defined in the companies act) subject to maximum of 50% of the total security deposit value. The balance 50% has to be remitted either by cash or in the other form of security. The bank guarantee format will be arranged by BHEL should have the approval of BHEL.

vi) Fixed deposit receipts issued by nationalized bank / Public institution as defined in the companies act. The Fixed deposit certificates should be in the name of the contractor, A/C BHEL duly discharged on the bank.

14. Contractor is wholly responsible for injuries / death of the person employed by him arising due to accident during the contractual period. At any point of time BHEL will not be responsible for any loss / damage to the person arising out of accident for performing the contractual obligations.

15. The contract agreement shall be entered with BHEL, Ramachandrapuram, Hyderabad - 502 032 on valid Non judicial stamp paper of the value of Rs.100/- to be purchased by the contractor at his own cost.

16. Contractor shall ensure sufficient Operation & Maintenance staff regularly to run the Boiler House.

17. Contractor shall engage substitute O&M staff in event of a person / persons has / have fallen sick or has / have applied for leave.

18. Labour engaged by the contractor should be disciplined & exhibit good behavior in dealings with employees of BHEL. Any misbehavior or conduct of any person engaged by the contractor is not good, contractor shall change that person immediately or else it may even lead to termination of the contract & security deposit shall be forfeited as penalty.

19. The contractor should abide by the company's CISF security / safety rules and provide such safety requirements as per statutory rules and requirements of the factories Act. 

20. If the contractor fails to commence the work as stipulated in the agreement and or if the progress of works is not satisfactory, the agreement is liable for cancellation after informing the contractor.

21. In case of non availability of required minimum staff as stated in the price bid deduction on pro – rata basis shall be effected in the payments.

22. The contractor shall obtain the clearing certificate from HR department by submitting attendance, wages registers, PF & ESI challans shall enclose along with the requisite forms.

23. In case of breach of any or those of the above terms and conditions by the contractor BHEL reserves the right to cancel the contract either in part or full.

Signature of the Contractor




           
          Sr. Manager / M&S

TECHO – COMMERCIAL BID

1. Name of the contractor

:

2. Name of the work


:

3. Tender notice no. & Date

:

4. EMD details



:

5. Labour license to be obtained
:


before commencement of the work
:

6. ESI Code (copy to be enclosed)
:

7. P F Code (copy to be enclosed)
:

8. PAN No. (in case not available,
:


proof of having applied with 

acknowledgement from concerned


authorities.

9. APGST No. (in case not available
:

proof of having applied with 

acknowledgement from concerned

authorities.

10. Agency should have 3 years contract experience on modern boilers
: Yes/ No

 
 & its auxiliaries (Details to be enclosed)

11 Details of O&M staff, with basic, IBR
:

Qualification, experience 






  Name / Age
     Basic
    IBR


a)
Boiler Operation Engineer


Qualification
  Certificate          (Approved by Director of Boilers    

 Govt. Of AP or equivalent 



Experience:  Minimum 2 Years of O&M experience on minimum 30T/Hr Modern Boiler                                                                                             
                                 







Yes/No
b)
First class Boiler Attendants (Approved by Director of Boilers Govt. of AP or equivalent) 


 (i)Names

:
Experience    Minimum 2 Years of O&M experience on minimum 30T/Hr Modern Boiler                        







          


Yes/No
c)
Second class Boiler Attendants (Approved by Director of Boilers Govt. of AP or equivalent)


(i)Names:
Experience Minimum 2 Years of O&M experience on minimum 30T/Hr Modern Boiler                        
                                                                                            


Yes/No
d)
IBR Qualified welder: - minimum one year experience on Boiler.            
Yes/No
e) 
D.M Plant Operators: - Experience: Minimum 2Years O&M experience on Minimum 10Mt/Hr DM Plant     operations having Ion Exchangers                

Yes/No                                             
f)
Electricians : - Minimum 2years O&M experience on Minimum 30T/Hr. Modern             



Boiler







Yes/No
g)
Instrument Mechanics: Minimum 2years O&M experience on Minimum 30T/Hr.            





  Modern Boiler




Yes/No
Experience:-

Please give details of the permanent employees on the rolls with basic qualification and experience. The Agency should deploy qualified and experienced persons only

 Name                                 Trade and qualification          Experience

1.

2.

3.

4.

5.

12.     Duration of contract


: 24 months 

13.     The work shall be executed as per the scope of work vide schedule no of the tender documents.

14.     Penalty:  If the agency fails to engage staff as per the scope and unable to run the Boiler/Boilers as per the requirement intimated by Boiler House In charge a penalty of RS. 5000 per shift will be imposed, if the reasons for failure of shift operation are attributable to the contractor. 

15.
The quoted price for O&M Boiler is inclusive of service tax

Yes /No

If any other taxes please mention.
Note:

1. Without PAN and APGST No. contractors bills can not be processed and payments will be held up.

2. In technical bid if the agency is not able to satisfy all the above conditions with documentary proof, the bid will be rejected and their price bid will not to be opened.

3. In case of a firm, items Sl.No. 1,5 to 9 shall be in the name of the firm, however in case of sole proprietor or individuals these can be on the name of the sole proprietor or individual.

4. All the columns shall be filled with proper information.

5. The O&M staff of the agency shall be interviewed by the BHEL panel to ascertain their capability before considering for the prescribed work and price bid.

6. DOCUMENT PROOF TO BE ENCLOSED FOR ITEMS AGINST Sl.No. 4  to 11. 

7. No required conditions shall be changed or no new conditions shall be imposed by the agency in the techno commercial or price bid

8. ALL THE ABOVE CONDITIONS ARE ACCEPTABLE the Agency.
Signature of the contractor

PRICE BID

Price Quotation :
1. Monthly rate for O&M of Boiler House                               Rs.

Considering the scope work

Service Tax@


   Rs.

A) Total for 24 months                                                              Rs.

Amount in words
The total quote at ‘A’ shall be the basis for the finalization of the agency.









   Signature of the contractor
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