BHARAT HEAVY ELECTRICALS LIMITED

RAMACHNADRAPURAM:: HYDERABAD- 502 032

TENDER NOTICE

Ref No: HY: M&S: P&C: 2006:163 
       DT:    19.02. 2007
Name of the Department:  
 M&S (Planning & Co-Ordination)

TENDER NOTICE NO: M&S/P&C/2006/44
Sealed tenders in two parts (Techno commercial & Price bids) in sealed cover, subscribing the tender notice number, tender date, name of the work and due date of tender opening will be received by the undersigned from the contractors satisfying the prequalification requirements indicated below and will be opened at 13.30 hrs on the due date itself in the presence of tenderer’s or their authorized representatives in Finance  Department/ 02 Annexe, BHEL, Ramachandrapuram, Hyderabad.
                1.    Name of work                   :   Attending Telephone Complaints, new Telephone connections, dis-connections and shifting in factory and township (Communication Department)
2.  Estimated Amount:                    Rs3.61 Lakhs
2.    Earnest money deposit


:  Rs.10,000/-

3.   Time of Completion


:  12  Months

4.   Maintenance  period



:  Nil  

5. Last date for download                                     : 12.03.2007

6.   Last date of receipt of tender

:     13.03.2007 at 11.00 Hrs

7.   Date and time of opening of tender
:      13.03.2007 at 13.30 Hrs

8.  Cost of tender documents               
: Rs. 250.00

                       Name & Address:

                              


   ………………………………………..

                                


 . ……………………………………….

                                 


…………………………………………

                              


   . ………………………………………..                 

Note: All pages should be signed and rubber stamped by the tenderer
                                                                                  ( G.Janardhan Rao)

Manager  M&S / P&C

Phone:  040 2318 2739

Fax:   040 2302 0185

Emailed:  gjrao@bhelhyd.co.in
NOTE
 :  Tender box is available at 02 Annexe   Ground floor, M&S (P&C Section) for dropping filled tenders before 13.03.2007 up to 11.00 Hrs.

PRE QUALIFICATION                      

I.
The following conditions have to be satisfied by the tenderer.  Documentary proof to be enclosed   with tender bid.   In case the agency fails to enclose the following documentary proof with tender,  the tender will be liable for rejection.
A)   
For Civil / Electrical/Mechanical Works:

i) Average Annual financial turnover during the last 3 years, ending 31s March of the previous financial   year,    should be at least 30% of the estimated cost.

ii) Experience of having undertaken    “underground cable works/ cable terminations/ cable jointing  preferable in telephone cable”    during last 7  years ending last day of month previous to the one;      should be either of the following:-

a) Three similar  or  UG cable works completed works    costing not less than the amount equal to 40% of the estimated cost.

Or

b) Two similar or     UG cable works   completed works   costing not less than the amount equal to 50 % of the estimated cost.

Or

c) One similar or    UG cable works-    completed work  costing not less than the amount equal to 80% of the estimated cost.

iii) Penalty:  0.50 % will be levied for every weeks  delay by the agency subject to a maximum of 10 % value of the unfinished portion  for the above works.

iv) Statutory codes on the name of the firm submitting the tender

     (a)  ESI code .    (b)  P.  F.  Code No.  

c)   Labour licence (Central / State Government)   should be submitted before commencement of work. (only if employing more than twenty persons). Valid or under renewal  labour licence ( under section 12(1) of R&A  Act 1970
     d)  PAN  No.  (in case not available, proof of having applied with   

     acknowledgement from concerned authorities)

    e) Service Tax Regn No   (in case not available, proof of having applied with acknowledgement from  concerned authorities) -  if applicable 

TENDERING PROCESS

A. Tender box kept in 02 Annexe Ground floor, M&S (P&C Section) of BHEL, R.C.Puram, Hyderabad – 502 032; tenders can be dropped    between      23.02.2007 & 13.03.2007   before  11.00 AM
B. The bids shall be submitted in two parts.

1. Technical & Commercial bid.      2.
Price   bid.

a) 
Technical & Commercial Bid:  The envelop shall contain the technical & commercial bid as per the enclosed technical bid proforma with relevant documents like copies of ESI, PF code, Labour license, PAN No, Basic qualification & Experience etc; the envelop shall be super scribed “Technical bid  “ to attend telephone complaints in telecom department”.

b)
The second envelope shall contain only the price bid to be quoted   Actual or approximate on any account or any other information in the price bid shall not be considered and the quotation is likely to be rejected.  The envelope shall be sealed and super scribed “Price Bid”  “to attend telephone complaints in telecom department”.

c) Both the above two envelopes shall be kept into another sealed cover. Every page of the price bid document shall be signed by the tenderer at the bottom of the page. The cover shall be super-scribed with Quotation  “to attend telephone complaints in telecom department”   and shall be addressed to Manager / M&S( P&C), 02 Annexe Ground Floor, Bharat Heavy Electricals Limited, Ramachandrapuram, Hyderabad – 502 032 to reach on or before by 11.00hrs on dated: 13.03.2007 and it should also contain from address, Tender No:  M&S/2006/44        Tender due date: 13 .03.2007                      
C. The requisitions for tender documents should be sent to  Manager / M&S(P&C),         02 Annexe Ground Floor, BHEL, Ramachandrapuram, Hyderabad – 502 032 along with Demand Draft / Bankers Cheque for Rs.100/- drawn in favor of “Bharat Heavy Electricals Limited, Hyderabad” payable at Hyderabad or payment of cash in BHEL cash office.  No other mode of payment will be accepted.  If tender documents are downloaded from our website:http://www.bhel.com the cost of the tender documents Rs.250/- by way of demand drafts & Bankers Cheque should be submitted along with the technical bid.  BHEL is not responsible for any postal delay.  The tenders will be opened in the office of Finance / F&S,  BHEL R.C.Puram Hyderabad- 32 on tender due date at 13.30hrs in presence of those tenderer who choose to be present.

D. Date of opening of price bids will be intimated after technical suitability.

E. The technical bid consists of technical schedule requiring documentary proof.  In case the agency has not satisfied all the conditions along with documentary proof, the tender will be rejected.

F. Tenders received mixed with both technical & Price bid documents with out individual envelop shall be rejected.

G. Lowest offer will be decided on   Total  cost to BHEL

H. In case of tender application and tender documents downloaded from web site, the tenderer shall pay cost of tender documents by means DD (in favor of BHEL) towards cost of tender documents DD shall be enclosed along with the Technical bid.  DD may be drawn for cost of tender documents up to last date of receipt of tenders.

IMPORTANT;
FOLLOWING Documents should be enclosed with 
 PART-A
1.   signed tender document   with 

          Work experience documents:   Contractor  is able to produce  3/ 2 /1  work experience certificates obtained in the last 7 years from any reputed organization for values indicated in the pre qualification. 
2. Statutory Codes: Copies of ESI, PF,  PAN No.
3.  Labour Licence for any kind of  work may be submitted.
4.  Receipt of EMD & Tender cost  paid in BHEL cash office or  DD/ B C.

5.  Saral ( IT) along with Profit & Loss  account duly  certified by chartered accountant copies for the 3 previous years ( TO MEET TURNOVER POINT). 

This envelope shall be sealed and super scribed with “Techno-Commercial Bid for     “Attending Telephone Complaints in BHEL”  

Part B:     The second envelope shall contain only the Price Bid in Annexure – II,       No other information except price will be considered. 
The envelope shall be super scribed with “Price Bid for attending telephone complaints in BHEL”

EMD can  be deposited  in cash at BHEL Cash office;   or by  way of Demand Draft/ Bankers Cheque drawn in favour of  M/s Bharat Heavy Electricals Limited” payable at Hyderabad and shall be enclosed to the tender bid. No other means of payment will be accepted, no interest on EMD will be payable.         Cash office timings:   09.30 AM to 11.30 AM &   1.30 PM to 3.30 PM

PART-A

ANNEXURE-I

BHARAT HEAVY ELECTRICAS LIMITED

RAMACHANDRAPURAM:: HYDERABAD-502 032

M&S DEPARTMENT / PLANNING & CO-ORDINATION

TENDER SCHEDULE FOR THE WORK OF   “Attending Telephone Complaints, new Telephone connections, dis-connections and shifting in factory and township (Communication Department)- One  year.

TECHNO- COMMERCIAL BID (PART-I)

THIS IS AN INDIVISIBLE WORKS CONTRACT BUT THE CONTRACTOR SHALL QUOTE FOR ALL ITEMS WITH INDIVIDUAL RATES

This tender schedule must be submitted along with the General Conditions, Special conditions etc. enclosed herewith duly signed and stamped on each page with your covering letter.  Remarks should be TYPED/ hand written   on tender schedule only.  Any deviations / deletions/ additions etc.  can be neatly typed on your letter head and can be enclosed with techno- commercial bid document.

To be filled up by the Bidder

AGENCY:

ADDRESS:

CONTACT PERSON:

PHONE/ FAX

MAILID: 

Description




      to be filled  by the Contractor – No gaps.

	1.
	PF CODE NO:
	

	2.
	ESI CODE NO:
	

	3
	LABOUR LICENCE NO & 

Validity:
	

	4
	PAN No:
	

	5
	 Contract Duration:     1 year
	

	6
	Offer Validity- minimum 60 days from technical bid opening date.
	

	7
	Tender cost Rs250/- 

Cash Receipt No/  Bankers Cheque No &   Date
	

	8
	EMD  Rs10,000/-    Cash receipt/ cheque  
Details for  EMD fulfilment as per  CLAUSE 21
	

	9
	Security Deposit clause:      acceptance 

( Details see under terms and conditions clause: 22 )
	

	10
	Service Tax Regn  No:  

Indicate the No if available in the opposite box
	

	11
	Quoted rates are inclusive of all taxes 
	

	  12
	PAYMENT TERMS:

Progressive payment on prorate basis for the   work completed in all respects and on submission of bill.  Bill can claimed once in 3 months.    Bill should be recorded in measurement book with full details of work carried out. 
	

	  13
	 “Instructions for attending the telephone complaints” shall be followed  through out the contract period :
	

	  14
	PENALTY:  0.5% per week or part there of upto a maximum of 10% of the contract value for not attending the complaints day  to day   and also at regular intervals.
	

	   15
	Acceptance of  TERMS &   CONDITIONS; obligations of the contractor, schedule of work, special conditions, & Model Contract Agreement terms and conditions  etc.
	

	   16.
	Decision of BHEL Representative shall be final in the matter of work inspection at any stage during contract period.
	

	17
	All items will be carried out as per Annexure-2 
	

	18
	Experience  ::

furnish details where the works carried out 
nature of work:

Period of contract:
Value of contract:
Work executed in which year:
1 / 2 / 3 WORKS executed  as per prequalification

write down the works in opposite box
copies are to be enclosed
	

	19
	TURNOVER:  

05-06
04-05

03-04- 

Saral- IT & Balance Sheets certified by Chartered Accountant  copies are to be enclosed
	AMOUNT
Rs

Rs

Rs


Terms and Conditions (TECHNICAL):

Special Conditions applicable to Telephone Complaints Attending:

1. Contractor shall engage telephone mechanic with relevant experience of the job work to be handled during the contract period.

2. Percentage breakdowns of line faults shall be maintained below 2% during entire contract period.

3. Contractor shall maintain logbook and present whenever concerned official ask for.  The log book shall be legibly maintained giving details of the faults, duration and its rectification

4. Contractor shall submit monthly report to Manager/ Communications.

5. This is time bound contract for period mentioned and does not envisage any extension of time/ period.

6. The rates quoted by the contractor should be firm for the contract period. There shall be no revision in contract rates during the period of the contract. Any increase of statutory levies like D.A during the period of the contract will not be reimbursed.

7. BHEL reserves the right to terminate the contract at any stage without assigning any reasons.

8. With drawl of the contract during contract period will entail forfeiture of security deposit.

9. Contractor shall ensure attending at minimum 6  areas simultaneously,     to meet the day to day requirements of attending to line faults, shifting, new connections, disconnections etc.
10. Contractor should provide all hand tools to mechanics for day to day works.

TERMS AND CONDITIONS (should be read with Schedule of work):

General:
1) Contractor should maintain logbook for the work attended on day today basis.                       Nature of Complaint shall  be as per the instructions of   Sr.Engineer/ M&S(Telecom), 

2) Man power engaged should have required basic skills to attend the telephone complaints at ground level or required even at heights.

3) Contractor should ensure personnel protective equipments to workmen and should see that they wear  at work ( Uniform  in Dark Grey Colour  & Safety Shoe). 

4) Penalty will be levied at 1/2% per week to the maximum of 10% if complaints  not attended or not reported at regular intervals once on issue of work order.
5) The contractor shall pay minimum wages to the staff as per minimum wages act applicable from time to time.    Contractor has to make PF, ESI contributions as per applicable rules; contractor should pay double the  wages,  if engaged on overtime beyond normal working hours.

6) Contractor should supervise the labour engaged for this work.
7) Contractor shall arrange ESI cards for the contract labour and their families    and shall extend all relevant statutory rules for his staff.

8) Contractor shall comply the provision of PF, ESI for their labour. 

9) Contractor & their labour should attend safety classes,  being conducted by safety department.

10)   Contract operates on Unit rates, no revision of rates will be allowed during contract period.

11) Contractor should go through measurement part (Annexure –B of Agreement Conditions).  

12) The contractor is wholly responsible for any loss of life or partial disability of any of their employees while on duty

13) In case of occurrence of any accident/ injury of contractor’s staff, BHEL will not pay any compensation while they are on duty and contractor has to take care of same under statutory obligation.

14) Upon awardable of the work, the party has to execute an agreement with BHEL as per Model contract Agreement Terms & Conditions before commencement of work, contractor should approach with prescribed stamp paper.

15)  Contractor shall follow General  instructions/ Obligations of the contractors  
16) Contractor should make their own arrangements to report in BHEL for attending telephone complaints.  
17) Progressive payments will be arranged once in 3 months.    Bill should indicate the item name, quantity billed during that period.     Payment will be released for  satisfactory  completion of work  in all respects  
18) Bill should  be forwarded to   Sr.ENGINEER/ M&S(Telecom). 
19)  Request for movement pass shall be addressed to Sr.ENGINEER/ M&S(Telecom)
20) BHEL working Hours :  Admnbldg: 08.00Hrs  to 16.30 Hrs 

21) Read the specifications/ work content carefully before quote
I. OBLIGATIONS OF THE CONTRACTORS   
1. If the tender is made by an individual, it shall be signed with his full name and his address shall be furnished.  If it is made by firm, it shall be signed with the co-partnership name by a member of the firm, who shall also sign his own name, also furnish the name and address of each member of the firm.  If the tender is made by a corporation, it shall be signed by a duly authorized Officer who shall produce with the tender, satisfactory evidence of his authorization.  Such tendering corporation/firm is required to furnish evidence of its existence along with bid.

2. The EMD will be refunded to the unsuccessful Tenderers on application after rejection of the tender is intimated.  The earnest money will be retained in the case of the successful tenderers and either of the cases will not carry any interest.  It will be dealt with as provided in the conditions attached to the tender.

3. Whenever a tender is to be accepted, the tenderer, whose tender is under consideration, shall attend the Office of " Officer Inviting the Tender " on the date fixed by written intimation to him.  He shall forthwith, upon intimation being given to him by the " Officer Inviting the Tender” for acceptance of his tender, complete the execution of the agreement by signing all documents connected therewith.  Failure to do so and not to commence the work within one month from the date of intimation shall entail forfeiture of the earnest money.

4. Tenderers shall persue carefully the instructions and directions to the parties given in the tender document and the conditions there of and all other relevant documents before quoting the rates for the work.  The approximate quantity of work to be executed under each class is given in the schedule.  The quantities are given with a view to enable tenderer to quote his overall rate for each class of work in the tender form and for a uniform comparison of tenders.  It shall be definitely understood that the schedule is liable to alterations at the discretion of accepting authority.

5. Tenderers shall keep the offer valid for a period of 60 days from the date of opening of tender.  After submitting the tender, he will not recall his offer or modify the terms and conditions thereof.  Should the tenderer fail to observe or comply with the foregoing stipulations, the EMD shall be forfeited.

6. Tenderers have to quote their rates in the tender schedule legibly written in figures and words and those not submitted in proper form are liable for rejection.

7. The submission of tender shall be strictly in accordance with the terms and conditions stipulated in this tender notice.  No counter conditions will be acceptable or valid.

8. Contractor shall be deemed to have included in his tender price of all the plant, machinery and appliances required for the purpose of all operations connected with the work embraced under the contract to secure a satisfactory quality of work and rate of progress which in the opinion of the " Contract Signing Officer" will ensure the completion of the work within the time specified.

9. BHEL is having every right to split the schedule and to award the work to single or more parties on the lowest offered rates basis.

10. BHEL is having right to call the lowest bidder for price negotiations, if the rate or amount quoted by contractor is felt on higher side. In such cases contractor should attend negotiations with full details.  

11.  If BHEL feels to continue the contract, BHEL may request the contractor for extending the contract for one more year with same terms and conditions.

12. The rates quoted by the contractor should be firm for the contract period.  There shall be no revision in contract rates during the period of the contract.  

13. BHEL reserves the right to terminate the contract at any stage without assigning any reason.

14. The contractor must have phone facility at his office/ residence or cellular phone for proper communication.

15. Withdrawal from contract during contract period in BHEL will entail forfeiture of security deposit.

16. The contract agreement shall be entered with BHEL, Ramachandrapuram, and Hyderabad on valid non judicial stamp paper of the value of Rs100/- to be purchased by the contractor at his own cost.

17. Labour engaged by the contractor should be disciplined & exhibit good behavior in dealing with employees of BHEL. Any misbehavior or conduct of any Peron engaged by the contractor is not good, contractor shall change that person immediately or else it may even lead to termination of the contract & security deposit will be forfeited as penalty.

18. The Executing Officer shall ensure the execution of work on quantifiable basis taking into account equipment and machinery deployed rather than availability of technicians.

19. Disputes, grievances between the contractor and his labour, will have to be settled by the contractor only.

20. The labour employed by the contractor, if found in abetting any of fellow labour or contractors or any BHEL employee, the same shall be considered as an act of indiscipline.  Such laborers shall be removed from the services of the contractor, on the advice of BHEL.  Further the contractor shall initiate every necessary action in accordance with the relevant Laws, Rules & Regulations and enactments of state and Central Governments.

21. Earnest Money Deposit:  

Earnest Money is to be paid by each tenderer to ensure that the tenderer does not refuse to execute the work after it is awarded to him.  The rate of earnest money deposit shall be as per tender schedule. 

          EMD by the Tenderer will be forfeited as per Tender Documents if

         i)    After opening the tender, the tenderer revokes his tender within the validity period or increases his earlier quoted rates.

         ii)     The tenderer does not commence the work within the period as per LOI / Contract. In case the LOI / contract is silent in this regard then within 15 days after award of contract.

             EMD shall not carry any interest

22.    Security deposit:   

      Security Deposit should be collected from the successful tenderer.  The rate of Security Deposit will be as below:

Upto Rs. 10 lakhs



10%

The security Deposit should be collected before start of the work by the contractor.

Security Deposit may be furnished in any one of the following forms 

  i)       Cash (as permissible under the Income Tax Act)

 ii)        Pay Order, Demand Draft in favor of BHEL.

iii)
       Local cheques of scheduled banks, subject to realization.

i) Securities available from Post Offices such as National Savings Certificates, Kisan Vikas     Patras etc.        (Certificates should be held in the name of Contractor furnishing the security and duly pledged in favour of BHEL and discharged on the back).

ii) Bank Guarantee from Scheduled Banks / Public Financial Institutions as defined in the Companies Act subject to a maximum of 50% of the total security deposit value.  The balance 50% has to be remitted either by cash or in the other form of security. The Bank Guarantee format should have the approval of BHEL. 

iii) Fixed Deposit Receipt issued by Scheduled Banks / Public Financial Institutions as defined in the Companies Act. The FDR should be in the name of the contractor,  A/C BHEL, duly discharged on the back. 

iv) Security deposit can also be recovered at the rate of 10% from the running bills. However in such cases at least 50% of the Security Deposit should be collected before start of the work and the balance 50% may be recovered from the running bills.                                                                                                                                                                         

v) EMD of the successful tendered shall be converted and adjusted against the security deposit.

             The security deposit shall not carry any interest

	    
	
	

	23.  WAGE SLIP, employment card    etc to the technicians/  supervisors/ engineers  have to

 be arranged by the contractor.
	

	24     PF Remittances should be made before 7th of succeeding month for workmen   engaged,  copy

	must be produced in HR (Personnel) dept along with list of persons engaged and contributions made   for obtaining HR Clearance  and also to the site incharge 

(as per EPF clause).

25. Contractor shall provide to his employees all tools, tackles and equipments to carry out the job under the contract at his own cost.

26. Contractor shall provide safety appliances at his own cost which may be required under

        The statute or otherwise.

27. Contractor shall provide all material at his cost as mentioned in the contract to his 

         employees for carrying out the job

28.   Payments will be made to the contractor on the basis of quarterly period,   carried out

         by him and on   submission of prorate bill    basis.

29 Any future wage raise on account of DA Increase/ Wage revision by AP Government

 may be met by the contractor himself. BHEL will not reimburse the differential 

in rate of DA  or Wages. 

30. All payments will be subject to deduction of income tax at source as per 

Income Tax    (Present rate of TDS is 2.24%).


	
	
	


31.   The issue of materials is governed by the conditions specified in the schedule-II (If any).  All other materials shall be supplied by the contractor himself and the rates for the relevant items are inclusive of all such supplies.

32.      BHEL reserves the right to deviate either by addition or by deletion from the schedule of items of work given in the tender document after awarding the work.

33.  Contractor can obtain labour licence from Labour commissioner,   after work awrdal on submission of FORM-V to the Manager/ Factory. 

MODEL CONTRACT AGREEMENT TERMS AND CONDITIONS

Annexure- A  

       Details of Work is indicated below:
Attending day to day Telephone  complaints
Attending Telephone  shifting
Extending new Telephone connections
Dis connection of Telephone lines
Dressing of cables in DP Boxes, CT Boxes and cabinets

UG cable joints and terminations.

ANNEXURE - B

MEASUREMENT OF WORK AND PAYMENT THEREOF.

1.
A Measurement Book will be kept in Telecom department premises in BHEL,     BHEL representative will make entries in the Measurement Book regarding the work executed by contractor at regular intervals on feed back.  Log book should be maintained by the contractor for the works executed.

2.     The designated employee of the Unit will inspect the work executed by the contractor and authenticate the entries made in the measurement book.

3.     Shortcomings, if any, in the work executed will be pointed out by the designated employee to the Contractor or his authorized representative and the same will be rectified/ carried out by him within three days to the satisfaction of the designated employee.


   4.     Payment towards work satisfactorily executed will be made to the contractor as per scheduled rates.
5.   Any future wage raise on account of DA Increase/ Wage revision by AP Government may be met by the contractor himself. BHEL will not reimburse the differential in rate of DA or Wages; contractor should foresee the future revisions and should quote accordingly.
6.    Payments will be made to the contractor on the basis of work carried out by him at frequent intervals on prorate basis.

7.    All payments will be subject to deduction of income tax at source as per Income rules 
ANNEXURE-C

CONTRACTOR’S OBLIGATIONS

A) CONTRACTUAL

1. The Contractor will ensure that the employees deployed by him in the premises of BHEL are physically and mentally fit and do not have any criminal record. 

2) The Contractor will maintain records of his employees deployed to carry out the job.

3) The Contractor will provide employment card/Identity card with photograph duly attested by him to his employees.

4) The Contractor will provide uniforms / safety appliances to his employees.

5) In the event of termination of contract for any reason whatsoever, the contractor shall withdraw all his employees from the establishment of BHEL.

6) The Contractor will obtain insurance cover for his employees and take third party risk insurance coverage at his own cost.

7)
The Contractor will decide the number of employees to be deployed for execution of the work awarded to him and will be solely entitled to dictate such workers about the manner of carrying out the work. 

8)
The Contractor or his authorized representative will supervise the work allotted to him and being carried out by his employees or will post a Supervisor for this purpose.

 9)
The Contractor will be responsible for the good conduct of his employees.  In case of any misconduct / misbehavior by any employee, contractor will replace such employee immediately.

10.
The contractor will ensure that the job is executed through the employees on his rolls and under no circumstances he will deploy any casual employee to carry out the job nor shall he sub-contract the job awarded to him.

11)
The Contractor will keep watch on his employees and he will be liable for any pilferage / loss to BHEL due to acts of omission and commission by his employees.  Similarly, liability for any compensation to outsiders on account of any act of omission and commission by the employees deployed by the contractor shall lie exclusively with him.

12)
The Contractor will ensure that all precautions are taken for the safety of his employees.

13)
The Contractor will provide to his employees all tools, tackles and equipments required to carry out the job under the contract at his own cost.

14)
The Contractor will provide safety appliances at his own cost which may be required under the statute or otherwise.

15)
The Contractor will provide all material at his own cost as mentioned in the contract to his employees for carrying out the job.

16.
Spares/ consumables  will be supplied by BHEL  at free of cost.  

B.
STATUTORY 
17)
All statutory requirements under Minimum Wages Act, 1948, Payment of Wages Act, 1936, Workmen Compensation Act. 1923, EPF & MP Act, 1952, Payment of Gratuity Act, 1972, ESI Act, 1948, The Contract Labour (R&A) Act, 1970, Payment of Bonus Act, 1965, Income Tax Act etc. shall be complied with by the contractor.

18)
The Contractor shall comply with all statutory requirements, rules, regulations, notifications in relation to employment of his employees issued from time to time by the concerned authorities.  

19)
The Contractor shall ensure payment of statutory prescribed minimum wages as applicable from time to time in the presence of authorized representative of BHEL and maintain proper records of their timely disbursement.  These records need to be preserved for a period of at least 3 years and made available even after the contract is over for any verification by the statutory authorities.  

20)
The Contractor should have independent code numbers under EPF & MP Act, 1952 and ESI Act, 1948 and he shall cover his employees under the said codes.

21)
The Contractor shall provide PF pass book to his employees and ensure payment of PF, EDLI, pension dues under EPF & MP Act, 1952 to the RPFC.  

22)
The Contractor shall ensure payment of ESI contribution under ESI Act, 1948.  

23)
The Contractor shall produce proof of deductions as well as remittances of PF, EDLI, Pension, ESI contribution, administrative charges etc. wherever applicable and shall maintain proper records.

24)
The Contractor shall furnish proper returns to the concerned statutory authorities.  

25)
The Contractor shall be solely responsible for non payment/ delayed payment of wages, contributions under EPF & MP Act, ESI Act etc.  

26)
In case the contractor fails to make payment of wages to his employees or remittance of contribution to the concerned authorities, the security deposit/other dues under the contract can be utilized by BHEL to discharge the liability of the contractor.    

27)
The Contractor shall indemnify BHEL against all claims and losses under various statutes or any civil or criminal law in connection with employees deployed by him.

28)
The liability for any compensation on account of injury sustained by an employee of the contractor will be exclusively that of the contractor.  

29)
The Contractor shall obtain licence under CL(R&A) Act, 1970. 










                        ANNEXURE-D

GENERAL TERMS & CONDITIONS

1. BHEL shall have the privity of the contract with the contractor only only and will give instructions to the contractor or his authorized representative. BHEL will have nothing to do or be concerned with the employment of employees working for the contractor.  The relationship between BHEL and the Contractor will be that of independent entities and nothing herein contained will amount to joint venture, partnership or an employer-employee relationship.  

2. The contractor shall maintain regular contact with the designated employee(s) of BHEL and will interact on matters relating to the work awarded under this contract.

3. In case the Contractor does not carry out the Contractual/Statutory obligations or the services rendered by him are found to be unsatisfactory, BHEL shall bring the same to his notice and he will be obliged to discharge the obligations and rectify the deficiency/anomaly within three days time failing which, BHEL reserves the right to terminate the contract without assigning any reason whatsoever.  In such an event, no damages will be payable for short closure of the contract.

4. The contractor shall deposit an amount of Rs. ( 10% of contract value)  as security with BHEL in the form of pay order /bank guarantee / FDI in the name of contractor A/c – BHEL duly discharged on the back.  Alternatively, the amount of security deposit can be adjusted partly from EMD and balance amount from subsequent bills.  This security deposit shall be liable to be returned to the contractor after termination of the contract or at the end of it, subject to deduction on account of company dues, non-deposit of statutory dues etc.  No interest shall be payable on the security deposit.

5. The decision of BHEL regarding interpretation of any of terms and conditions set forth in this agreement shall be final and binding on the Contractor.

6. Any matter arising out of or in connection with the agreement shall be under jurisdiction of SANGAREDDY/ HYDERABAD Court.

7. Notwithstanding anything contained in this Agreement, the contract may be terminated by BHEL without assigning any reason thereof by giving a notice of 30 days to the contractor. 

8. The contract will commence on --------- date and will remain valid for a period of One year till -------------   date.  The parties reserve the right to extend the contract on mutually agreed terms and conditions.

9.
All disputes between the parties to the contract arising out of or relating to the contract either concerning the terms and conditions of the contract or its implementation will be settled by the parties amicably.  In case the dispute is not resolved, the same shall be referred for conciliation by an officer of BHEL.  In case it still remains unresolved, the dispute will be referred for arbitration by an officer of BHEL.  (In case arbitration by an officer of BHEL is not acceptable, the same could be entrusted to any mutually agreeable Government functionary or an independent person). The venue of arbitration shall be office of General Manager/ M&S (indicate place).  The arbitrator will give his award within a period of four
PRICE BID
Annexure-I

         Name of the work:   Attending Telephone Complaints, New Telephone Connections, Dis-connections,  Shifting, and Misc. works  in Factory and Town-Ship  (Communication Department) 07-08 year.

	SL.
	DECRIPTION OF WORK
	QTY
	UNIT
	UNIT RATE
	AMOUNT

	NO.
	 
	 
	
	Rs
	Rs

	 
	 
	 
	
	 
	 

	1


	Attending day to day Telephone  complaints
	3850
	Nos
	
	

	 
	 
	 
	
	
	

	2
	Attending Telephone  shifting
	300
	Nos
	
	

	 
	 
	 
	
	
	

	3


	Extending new Telephone
 Connections

	200

	Nos
	
	

	4


	Dis connection of Telephone
Lines


	    200

	Nos
	
	

	5

	Dressing of cables in DP Boxes, CT Boxes and cabinets
	25
	Nos
	
	

	6
	Under ground cable points 
	15
	Nos
	
	

	
	
	
	
	
	

	
	TOTAL AMOUNT Rs.   
	
	
	


(Amount in words:  Rupees  

