Terms & Conditions
Annexure II


	S.No
	Description
	Vendor Compliance yes / no
	Vendor Remarks

	A) SCOPE OF AMC
	
	

	1. 1
	The AMC for the Computer Equipment (As per the Annexure-III shall be taken up by the Vendor in “as is where is condition”.
	
	

	2. 
	The AMC scope:

· Identifying and Trouble shooting the Computer Equipment Problems

· Replacement of Faulty equipment with proper connectivity and configuration changes, if any without affecting the performance of the Computer Equipment.
	
	

	3.
	The vendor need to place one resident Service Engineers in BHEL campus and problems should be resolved with in a maximum time of 24 Hours.
	
	

	4
5.
	The uptime of 95% to be maintained, with penalty of prorata deduction for downtime beyond allowable limits will be enforced.


Proof of experience of having undertaken AMC earlier of similar or more 
number of Systems (with references of the organizations served)
	
	

	B) GENERAL TERMS AND CONDITIONS
	
	

	1. 
	This tender is for one year Annual Maintenance Contract for maintaining the existing Computer Equipment. However BHEL may terminate the contract with a one months notice period. 

BHEL reserves the right to renew the contract.

Bidder shall confirm that the Instruction & Guidelines given in Annexure –I are fully read and are acceptable.
	
	

	2. 
	Each offer shall be submitted in Two different sealed envelopes as 

1. Techno-Commercial bid - in the formats of Annexure-II and Annexure III
2. Price Bid - in the format given in Annexure-IV.
	
	

	3. 
	The Annual Maintenance Charges shall be quoted for the total Computer Equipment..
	
	

	4. 
	The prices offered should be valid for 120 days.
	
	

	5. 
	Annexure-IV ,without price details, is to be submitted along with Techno-Commercial offer confirming that prices are given for all items in the price bid. 
	
	

	6. 
	Prices quoted are final for the period / extended period of the contract and no increase in price or whatsoever shall be entertained by BHEL.
	
	

	7. 
	AMC Charges:

Comprehensive maintenance which shall include cost of spares and cost of Engineers posted at BHEL site, replacement of faulty equipment, Installation charges, Site inspection charges, freight, Transit insurance etc including all taxes and duties.
	
	

	8. 
	The offers will be evaluated based on the lowest total cost to BHEL for the entire scope of the tender as per Annexure-IV.
	
	

	9. 
	Successful bidder shall enter into Annual maintenance contract with BHEL on non-judicial stamp paper of required value as per extant rules, at their own cost as per sample agreement format to be given by BHEL.
	
	

	10. 
	AMC Charges will be paid quarterly, at the end of each quarter.
	
	

	11. 
	Maintenance support shall be available on-site between 7AM to 4.30 PM during all working days of BHEL, R.C.Puram and on-call during other times.
	
	

	12. 
	95% uptime for the total Computer Equipment shall be guaranteed and prorata deduction for downtime beyond allowed limits will be enforced during the total maintenance period. 
	
	

	13. 
	Vendor should arrange for proper registration, monitoring and redressal of  all  complaints during the contract period
	
	

	14. 
	All parts /Spares supplied by the Vendors under this AMC contract shall become the property of BHEL and the Vendor can not change /replace the same without the knowledge of BHEL.
	
	

	15. 
	Security Deposit:

The rate of Security Deposit will be  as below:

1. Upto Rs. 10 lakhs



10%

2. Above Rs. 10 lakhs  upto Rs.50 lakhs
1 lakh + 7.5% of the amount                    exceeding Rs. 10 lakhs.

3. Above Rs. 50 lakhs



Rs.4 lakhs + 5% of the amount exceeding Rs. 50 lakhs. 

The security Deposit applicable above will be remitted by the successful tenderer/vendor before start of the work by the Vendor.
	
	

	16. 
	Security Deposit may be furnished in any one of the following forms: 

i) Cash (as permissible under the Income Tax Act)
ii) Pay Order, Demand Draft in favour of BHEL.

iii) Local cheques of scheduled banks, subject to realization.

iv) Securities available from Post Offices such as National Savings Certificates,  Kisan Vikas     Patras etc. (Certificates should be held in the  name of Contractor furnishing the security and duly pledged in  favour of BHEL and discharged on the back).

v) Bank Guarantee from Scheduled Banks /  Public Financial Institutions as defined in the Companies Act subject to a maximum of 50% of the total security deposit value.  The balance 50% has to be remitted either by cash or in the other form of  security. The Bank Guarantee format should have the approval of BHEL. 

vi) Fixed Deposit Receipt issued by Scheduled Banks /  Public Financial Institutions  as defined in the Companies Act . The FDR should be in the name of the contractor,  A/C BHEL, duly discharged on the back. 

vii) Security deposit can also be recovered at the rate of 10% from the running bills. However in such cases at least 50% of the Security Deposit should be remitted before start of the work and the balance 50% will be recovered from the running bills.                                                                                                                                                                         

viii) EMD of Rs. 10,000/- is to be paid by DD/cash deposit along with the technical bid. EMD shall not carry any interest.

ix) The security deposit shall not carry any interest.

NOTE:  Acceptance of Security Deposit against Sl. No. (iv) and (vi) above will be subject to hypothecation or endorsement on the documents in favour of BHEL. However, BHEL will not be liable or responsible in any manner for the collection of interest or renewal of the documents or in any other matter connected therewith. 

Security deposit will be refunded to the contractor on successful completion of the contract.


	
	

	17. 
	Indemnity :

The vendor is solely responsible in respect of the right to use or the systems/ software/ items services supplied / maintained by him.

Vendor shall fully indemnify and keep indemnified BHEL against all claims which may be made in respect of the use of System/Software/Item(s)/services supplied/rendered by the Vendor, for infringement of any rights protected by patent, registration of designs or trademarks and legality of the Software. 

All such claims in this regard will be settled as per Indian Laws. 

In the event of any such claims being made against BHEL, BHEL will inform in writing to the Vendor who shall at his own risk and cost either settle any such dispute or conduct any litigation that may arise there from.


	
	

	18. 
	Confidentiality:

a) Vendor shall, at all times, undertake to maintain complete confidentiality of all data, information, software, drawings & documents, etc. belonging to BHEL and also of the Systems, procedures, reports, input documents, manuals, results and any other company documents discussed and/or finalised during the course of execution of the AMC. The infringement of this clause shall entail the vendor for cancellation of the contract and for forfeiting of EMD / security deposit and any amount due to be paid as on that date.

b) Return of EMD: The EMD will be returned to the unsuccessful vendors, who has to return all documents / drawings before the refund of EMD is arranged.
	
	


Name:
          
   Company Seal

Signature: with Date:
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