Bharat Heavy Electricals Limited AL A Tel. : +91(0) 891 288 1515/1345

Heavy Plates & Vessels Plant E-mail : rameshsnvs@bhel.in &
Visakhapatnam — 530 012, dgs@bhel.in

Andhra Pradesh, INDIA.

INVITATION TO TENDER
B
Ref: OS/SC/2025-26/122/83 Date: 12.12.2025

Sub: Hiring of Taxi service at TATA STEEL-NEELANCHAL ISPAT NIGAM LIMITED (TS-NINL), Duburi
Site for a period of 12 months - Reg.

Sealed tenders are invited under two bid system, Techno-Commercial Bid (Part-l) and Price Bid
(Part-11) from the reputed and experienced contractors with sound technical and financial capability for
the subject work.

S(")'_ NAME OF THE WORK CONTRACT PERIOD D”g{?@:ﬁé@[(}";fer
Hiring of Taxi service at TATA STEEL- 22 12,2025

01 NEELANCHAL ISPAT NIGAM LIMITED (TS- 12 Months o
NINL), Duburi Site for a period of 12 months up to 1400 frs

1.0 ELIGIBILITY CRITERIA:

I.  Bidder must be a registered Tour/Taxi Operator /Travel agency with concerned Govt Dept./Agency
for operating taxi on hire. Copy of such registration shall be enclosed
II.  Average annual turnover of the contractor duly certified by a practitioner-chartered accountant
during the last 3 years ending 315 March 2024 should be at least ¥2.25 Lakh.

Tenderer should enclose EPF, ESI, PAN, GSTIN New registration no., Income tax returns for last
three years (AY 2022-23,2023-24 & 2024-25)

lll. The Contractor should enclose one work order copy in similar work during the last 7 years ending
31 October 2025.

Note: Similar work means engaging taxies/ vehicles on Hire basis for State / Central Govt. or
Undertakings or Private firms.

IV. The works executed in the own name of the tenderer will only be considered for eligibility criteria.
V. AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be
located within Jajpur District, Odisha. Documentary evidence to be submitted.

2.0 SCOPE OF THE WORK:

Work is to be carried out as per detailed scope of supply is given in Annexure- | General Conditions
of Contract (Works / Services) (Annexure-ll) and Schedule of Quantities & Rates (Annexure-VIl)

3.0 LOCATION OF WORK:

The subject job is to be carried out at & around premises of TATA STEEL-NEELANCHAL ISPAT
NIGAM LIMITED (TS-NINL), Duburi, JAJPUR (DIST), Odisha, and as instructed by Site-in-Charge.

3.1 The intending tenderers are advised to visit the above place, note down the entry procedures,
safety requirements, work permit system etc. and satisfy themselves of all conditions prevailing
there before submission of their tenders.

4.0 EARNEST MONEY DEPOSIT:
Not applicable
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Ref: OS/SC/2025-26/122/83 S Date: 12.12.2025

5.0 CONTRACT PERIOD:

Contract shall be valid for a period of 12 months from the date of issue of work order or intimation
from Site-in-charge of whichever is later.

6.0 SECURITY DEPOSIT:

A. Security deposit means the security provided by the contractor towards fulfilment of any obligations
in terms of the provisions of the contract.
B. The total amount of the security deposit will be 5% of the contract value.
C. Modes of Deposit:
The required amount of Security Deposit of 5% of the contract value may be accepted in the
following forms:
a) Cash (as permissible under the extant Income Tax Act)
b) Local Cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/
Electronic Fund Transfer in favour of BHEL.
c) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the
company’s act. The bank guarantee format should have the approval of BHEL.
d) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in
the company’s act (FDR should be in the name of the contractor, a/c BHEL.

e) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas
Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/
hypothecated/ pledged, as applicable, in favour of BHEL)

f)  Insurance Surety Bonds.

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or renewal
of the documents or in any other matter connected therewith)

D. Collection of Security deposit:

At least 50% of the required Security Deposit, including the EMD, should be collected before start
of the work. Balance of the Security Deposit can be collected by deducting 10% of the gross amount
progressively from each of the running bills of the Contractor till the total amount of the required
Security Deposit is collected.

In case of delay in submission of performance security, enhanced performance security
which would include interest (Repo rate + 4%) for the delayed period, shall be submitted by
the bidder.

If the value of work done at any time exceeds the contract value, the amount of Security Deposit
shall be correspondingly enhanced and the additional Security Deposit shall be immediately
deposited by the Contractor or recovered from payment/s due to the Contractor.

The recoveries made from running bills (cash deduction towards balance SD amount) can be
released against submission of equivalent Bank Guarantee in acceptable form, but only once,
before completion of work, with the approval of the authority competent to award the work.

Note: In case of (a) small value contracts not exceeding Rs. 20 lakhs or (b) SAS jobs, work
can be started before the required Security Deposit is collected. However, payment can be
released only after collection/ recovery of initial 50% Security Deposit.

E. Refund of Security Deposit:

i. The security deposit shall be refunded after successful completion of the Contract as per
agreement and subject to deduction of any amount due to BHEL.

ii. Security deposit shall not be refunded to the Contractor except in accordance with the terms of
the Contract.
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Ref: OS/SC/2025-26/122/83 Date: 12.12.2025

iii. The successful tenderers shall furnish Security Deposit within 15 days from the date of Work
Order / Letter of Intent. The Security Deposit shall be furnished by the successful tenderers before
commencement of work by them.

iv. The security deposit shall not carry any interest.

Note: Acceptance of Security Deposit against Sl. No. (d) and (e) above will be subject to hypothecation

or endorsement on the documents in favour of BHEL. However, BHEL will not be liable or responsible
in any manner for the collection of interest or renewal of the documents or in any other matter
connected therewith).

Security Deposit / Bank Guarantee will be released after the closure of contract. Security Deposit /
Bank Guarantee will be released after the maintenance period of 2 months or on closure of contract
whichever is later.

7.0

8.0

9.0

INCOME TAX:

Income tax as per statutory requirement will be deducted on each payment made to the contractor
and TDS certificate will be issued to this effect.

TDS ON GST:

TDS on GST amount as per statutory requirement as applicable will be deducted on each payment
made to the contractor. Present TDS on GST is 2%.

PAYMENT TERMS:

Bill payments will be arranged within 45 days for MSE (Micro/Small), 60 days for Medium
Enterprise, 90 days for non-MSEs from the date of submission of correct/ complete bill with all
relevant documents to Site-in-Charge of BHEL -NINL-Duburi.

Bills should be submitted in triplicate by mentioning GST number clearly. The bill should clearly
indicate the amount of bills and the GST element. Invoice shall be made under reverse charge
mechanism of GST. Bills should be submitted by the contractor before 10" of every month. Vendor
has to submit the all necessary documents along with the bill.

a) BHEL log book

b) RTGS Form with bank account details (Certified by Bank)
c) Toll gate/ parking charges

d) GST Paid Statement

e) Temporary permit to other state (if applicable).

Note:

1. All payments will be released only through NEFT/ RTGS.

2. Final bill means last month bill for service contracts. In case of works, final bill means bill for
finally executed quantity

The Payments shall be made as per clauses given below:

a) Monthly hiring charges per month up to 2500 Km running including fuel & Lubricants, driver’s
salary, vehicle maintenance charges etc.

b) Working days per month: 30/31 days including Sundays & holidays (12 hrs per day)

¢) Rate per KM for additional KM beyond 2500 KM in a month

d) OT is payable for extra hour/s (if any) beyond 12 hours per day and will be paid on pro-rata basis
of hourly rate which will be arrived from Fixed monthly hire charges quoted by successful L1
bidder (i.e. Hourly OT Rate= (Fixed monthly hire charges / (30x12))

e) Payment against Toll / Parking charges shall be made as per actuals and upon submission of
receipt for the same.

f) Calculation of Kilometres: From Place of stay of BHEL-HPVP officials
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Ref: OS/SC/2025-26/122/83 S Date: 12.12.2025

10.0

11.0

12.0

13.0
A.

B.
1)
2)
3)

4)

5)

Penalty for non-supply of vehicle:
In case, the contractor is not able to provide vehicle in time, M/s BHEL has the right to arrange the
vehicle from other suppliers and the cost will be debited to the contractor in the bill.

PAYMENTS TO THE DRIVER:
Payment to the driver is to be made by 10th of every month. The charges towards the same shall be
included in the quoted price.

PRICE SCHEDULE, TAXES & DUTIES:

a. Prices shall be quoted as per price schedule attached to the tender for the complete scope of
work.

b. The quoted prices shall be exclusive of all applicable taxes, duties except GST as
applicable as on due date of tender submission. However, GST as applicable shall be payable
by BHEL.

c. In addition to existing taxes, any new taxes imposed by Central/ State Govt. shall be payable by
the contractor and same shall be reimbursed on submission of relevant documents/proof of
payment.

d. In case, any new tax is imposed instead of existing tax, difference of the amount shall be
reimbursed/ recovered on submission of documentary evidence.

e. Any new tax is imposed by Central/ State Govt. or there is any variation in taxes after expiry of
delivery / contract period, the same shall be borne by contractor only.

f. All terms & conditions of the contract in respect of taxes & duties are subject to new taxation laws
introduced time to time by Govt. and terms & conditions will deemed to be modified in accordance
with the provisions of New Laws (i.e., GST).

g. The quoted prices shall be fixed & firm without any escalation during the entire period of
contract and till completion of the work

REVERSE AUCTION:

BHEL shall be resorting to Reverse Auction (RA) (Guidelines as available on
https://www.bhel.com/guidelines-reverse-auction-2024) for this tender. RA shall be conducted
among all the techno-commercially qualified bidders.

Price bids of all techno-commercially qualified bidders shall be opened and same shall be considered
as initial bids of bidders in RA. In case any bidder(s) do(es) not participate in online Reverse Auction,
their sealed envelope price bid along with applicable loading, if any, shall be considered for ranking.”

This will be decided after techno-commercial evaluation. Bidders have to give their acceptance with
the offer for participation in RA. Non-acceptance to participate in RA may result in non-consideration
of their bids, in case BHEL decides to go for RA. Those bidders who have given their acceptance to
participate in Reverse Auction will have to necessarily submit ‘Process compliance form’ (to the
designated service provider).

PROCEDURE OF REVERSE AUCTIONING:
Price bids of all techno-commercially qualified bidders shall be opened.
Reverse Auction: The ‘bid decrement’ will be decided by BHEL.
The lowest bidder in sealed envelope price bid shall be shown as current L1 automatically by the
system and no acceptance of that price is required. System shall have the provision to indicate this
bid as current L1.
Bidders by offering a minimum bid decrement or the multiples thereof can displace a standing lowest
bid and become “L1” and this continues as an iterative process. However, no bidder shall be allowed
to lower its bid below the current L1 by more than 5 decrements at one go.
After the completion of the reverse auction, the Closing Price shall be available for further
processing.
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6) Wherever the evaluation is done on total cost basis, after Reverse Auction, prices of individual line
items shall be reduced on pro-rata basis.

C. REVERSE AUCTION PROCESS:

1) Reverse Auction will be conducted if two or more bidders are techno-commercially qualified.

2) The techno-commercially qualified H1 will not be allowed to participate in RA. In case more than one
H1 bidder quote the same rate, the Price Offer received last, as per the time log of the Portal, shall
be removed first, on the principle of last in, first out by the system.

3) However, H1 will be allowed to participate in RA in the following cases:

a) If number of techno-commercially qualified bidders are only 2 or 3.

b) In case Primary product of only one OEM is left in contention for participation in RA on elimination
of H1.

c) For cases where there are more than 3 techno-commercially qualified bidders, if lowest bidder in
sealed price bid is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of
15% of Non-MSE lowest bidder.

d) For cases where there are more than 3 techno-commercially qualified bidders, if lowest bidder in
sealed price bid is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of
20% of Non-MiII lowest bidder.

4) Price bids of all techno-commercially qualified bidders shall be opened and same shall be considered
for RA. In case any bidder(s) do(es) not participate in online Reverse Auction, their sealed price bid
along with applicable loading, if any, shall be considered for ranking.

5) Start price for RA shall be lowest of sealed envelope price bid.

6) If the start price is lower than the lowest sealed envelope price bid, on acceptance of such start price
by any bidder this bid would be indicated as current L1 for further bidding. However, if no bidder
accepts the start price, RA shall be treated as cancelled for the respective line item(s) and the tender
shall be processed accordingly.

7) In case of no further bidding, RA will be deemed to have been successful with current L1 bidder.
During RA, all bidders will see their rank and current L1 price on the screen. Once the RA is done,
the ranking status would be based on the last quoted price of the bidder(s) irrespective of the quote
received in RA or sealed envelope price bid.
For detailed Guidelines visit our website: https://www.bhel.com/guidelines-reverse-auction-2024

14.0 VALIDITY OF OFFER:
The offer shall be valid for a period of 3 months from the last date for tender submission.

15.0 RISK PURCHASE:

In case the contractor fails to execute the work due to any reason, BHEL reserves the right
to get the same completed through some other party at the risk & cost of the contractor and
any additional expenditure incurred due to the same and overhead charges shall be charged
to the contractor. Risk & Cost will be implemented as per STANDARD OPERATING
PROCEDURE FOR IMPLEMENTATION OF RISK & COST of BHEL.
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Ref: OS/SC/2025-26/122/83 Date: 12.12.2025
16.0 COMPENSATION IN CASES OF DEATH / PERMANENT INCAPACITATION OF PERSON DUE TO

UNINTENDED / UNFORESEEN OCCURRENCES DURING MANUFACTURING / OPERATION AND

WORK AT BHEL FACTORIES / OFFICES:

BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of life /

permanent disability due to an accident which is attributable to the negligence of contractor, agency

or firm or any of its employees as detailed below.

a) Victim: Any person who suffers permanent disability or dies in an accident as defined below.

b) Accident: Any death or permanent disability resulting solely and directly from any unintended and
unforeseen injurious occurrence caused during the manufacturing / operation and works
incidental thereto at BHEL factories / offices and precincts thereof, project execution, erection and
commissioning, services, repairs and maintenance, trouble shooting, servicing, overhaul,
renovation and retrofitting, trail operation, performance guarantee testing undertaken by company
or during any works/during working at BHEL units/offices/townships and premises/project sites.

¢) Compensation in respect of each of the victims:

(i) In the event of death or permanent disability resulting from Loss of both limbs: ¥10,00,000/-
(Rupees Ten Lakhs)

(i) In the event of other Permanent disability: ¥7,00,000/- (Rupees Seven Lakhs)

d) Permanent Displacement: A displacement that is classified as a permanent total disablement
under the provision to Section 2(1) of the Employees Compensation Act, 1923”.

17.0 GENERAL:
17.1 Bidders shall confirm their acceptance to all the terms & conditions of the tender enquiry.

Deviations to the tender conditions are not acceptable and BHEL-HPVP reserves the right to reject
such offers which do not meet Technical / Commercial requirements without any / further
correspondence.

Bids not accompanied with requisite EMD or valid relevant MSE certificate, late / delayed bids,
incomplete / conditional offers, bids not conforming to the terms & conditions specified in the tender
documents are liable for rejection.

17.2 BHEL reserves the right to modify or cancel or short close the tender at any stage at its
discretion without assigning any reason thereof.

17.3The bidders shall study the Tender documents and all other relevant documents in detail for
understanding the scope of work involved in various items before submission of offers.

For any clarifications required on this tender document, scope of work etc., the bidders shall depute
their authorized representatives to HPVP, Visakhapatnam with prior intimation to get clarifications
from concerned authorities.

17.4 Lowest offer need not be the rate acceptable to BHEL-HPVP and BHEL-HPVP reserves the right
for negotiation with the L1 bidder/s.

17.5 The following documents (enclosed) shall form part of the contract including this Notice Inviting
Tender: -

PART - I: TECHNO COMMERCIAL BID

a) Scope of Supply & Special Terms and Conditions : Annexure — |
b) General Conditions of Contract (Works / Services) . Annexure — I
c) Acceptance to the tender terms & conditions : Annexure — 1|
d) Contractor Information . Annexure — IV
e) Check List : Annexure — V

PART - II: PRICE BID

f) Price Bid (Schedule of items and Bill of Quantities) : Annexure — VI
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Ref: OS/SC/2025-26/122/83 Date: 12.12.2025

18.0 TENDER SUBMISSION:
The Bid shall be submitted in two Parts
18.1 Part-l : Techno-Commercial Bid shall be sent by e-mail - only to technicalbid-hpvp@bhel.in
by mentioning the Tender Enqg. No. as Subject along with the following documents:
a) Copy of GSTIN Registration Certificate.
b) Copy of PAN card.
¢) Valid Udyam / Udyog Aadhaar Registration Certificate (if any)
d) Copy of EPF & ESI registration

e) Signed & Stamped Tender documents

f) Work order copy in line with eligibility criteria

g) Copy of Tour/Taxi Operator /Travel agency registration with concerned Govt Dept./Agency
h) Documentary evidence of office at Jajpur District, Odisha..

18.2 Part-Il: Price Bid in the prescribed format shall be sent by email- only to pricebid-hpvp@bhel.in
as separate document.

Note: All pages of tender documents and the various supporting documents enclosed by the
bidder should be signed on all pages with seal.

18.3 The tender completed in all respects shall be sent by email only latest by 14.00 Hrs. on 22.12.2025
to following email address only:
Part-l Bid (Technical bid) : technicalbid-hpvp@bhel.in
Part-1l Bid ( Price bid) : pricebid-hpvp@bhel.in

Note:

1) While sending tender documents thru email, Tender eng. No. is to be written as subject

2) Please do not mark any CC / BCC in email address. If done so, the system will not receive
the offer and liable for rejection.

3) Attachment size limited to 20 MB only. Bidder can submit their offer in multiple emails within
the due date by splitting the attachments if more than 20 MB.

Last date for receipt of tenders is 22.12.2025 up to 14.00 hrs. BHEL-HPVP is not responsible for any
delays in submission of offers.
Offers received in any other form will not be accepted.

18.4 Submission of offer by a tenderer implies that all the tender documents were read by the tenderer
and the tenderer is aware of the scope and specifications of the work, site condition, local conditions
and rates at which stores, tools and plant, free / chargeable materials etc., will be issued to him by
BHEL - HPVP and other factors having bearing on the execution of the work.

19.0 OPENING OF TENDERS:

Bid will be opened on 22.12.2025 at 14.05 Hrs. at Customer Cell, Adm. Building, BHEL- HPVP. The
bidders may depute their representatives at the time of opening.

20.0 The Bidder declares that they will not enter into any illegal or undisclosed agreement or
understanding, whether formal or informal with other Bidder(s). This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission of
bids or any other actions to restrict competitiveness or to introduce cartelization in the bidding
process.

In case, the Bidder is found having indulged in above activities, suitable action shall be taken
by BHEL as per extant policies/ guidelines

Contd...8


mailto:technicalbid-hpvp@bhel.in
mailto:pricebid-hpvp@bhel.in
mailto:technicalbid-hpvp@bhel.in
mailto:pricebid-hpvp@bhel.in
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21.0 For this procurement, Public Procurement (Preference to Make in India), Order 2017 dated
15.06.2017 & 28.05.2018 and subsequent orders issued by the respective Nodal Ministry shall be
applicable even if issued after issue of this NIT but before finalization of contract / PO/WO against

this NIT
In the event of any Nodal Ministry prescribing higher or lower percentage of purchase preference

and / or local content in respect of this NIC, same shall be applicable.

Yours Faithfully,
For BHARAT HEAVY ELECTRICALS LIMITED,

(D Gowri Sankar)
Sr Manager (OS)



ANNEXURE —I
Ref: OS/SC/2025-26/122/83 Date: 12.12.2025

SCOPE OF SUPPLY & SPECIAL TERMS AND CONDITIONS
e

1. Vehicle supplied should be in good and road worthy condition, which will be decided by M/s BHEL.
Vehicles supplied should be registered, RTO permitted, year of making 2022 or beyond only
will be accepted.

2. In case of breakdown of the vehicles, replacement car is to be provided immediately and the
replacement vehicle should report at the breakdown spot and on such days, total actual mileage
covered by both the vehicles is recorded. In case the contractor is not able to provide vehicle in
time, M/s BHEL has the right to arrange the vehicle from other suppliers and the cost will be
debited to the contractor.

3. The vehicles made available are to be free from all defects i.e., mechanical suspension defects etc.
and the vehicles are to be invariably in a clean and perfect running condition.

4. It shall be the responsibility of the contractor to provide driver, fuel/ lubricants etc., at his
own cost for efficient and unhampered running of the vehicles. Fuels and lubricants are to be
arranged by the owner. The contractor shall further ensure that the driver deputed is a competent
one with valid driving license with proficiency in driving and behaves courteously. They should make
their own arrangement for breakfast and meals.

5. In case of failure to supply the vehicles due to mechanical or other failures during course of the
contract, the company shall be at liberty to hire/engage vehicles from other available transport
company/ travels at the prevailing market rates at the risk and cost of the contractor. The difference
of the amount between the rates offered by the contractor and above-mentioned hire charges shall
be borne by the contractor.

6. The contractor shall ensure that the vehicle is duly insured comprehensively against damage, theft,
injury, etc to the vehicles as well as t the occupants there of whomsoever may be fully indemnified
against such untoward exigency.

7. The vehicle shall be at the disposal of the company (BHEL) from 8.30 am to 8.30 pm every day or
12 hours per day from the time of reporting to duty depending on company requirement. (for 30/31
days in a month including Sundays and holidays).

8. The vehicles shall be normally put into use in and around NINL-Duburi. If, necessary the vehicles
shall have to perform journeys outside also. The contractor shall ensure that the vehicle is filled with
enough fuel to meet the above requirement.

9. The expenditure towards maintenance, taxation, repairs, insurance coverage, Pollution certificate,
lubricants, fuel & other oils, spare parts, expenditure towards safety shoes, spark arrestor, police
verification and medical examination etc. are to be borne by the contractor and BHEL is not
responsible for the cost and damages sustained by the Taxis in course of running. On demand
Vendor has to produce for our verification all such necessary documents (Registration certificate,
Insurance, road tax, pollution certificate) required for running Taxi on road..

10. The vehicle shall have to be supplied even on holidays and Sundays also if required

11. Payment shall be made every month based on the bills to be submitted by the contractor, which
should tally with the entries in the log books maintained with the vehicles. Bills should be submitted
in triplicate by mentioning GST number clearly. The bill should clearly indicate the amount of bills
and the GST element. Bills should be submitted by the contractor before 7" of every month. Vendor
has to submit the all necessary documents along with the bill.

a) BHEL certified log book
b) RTGS Form with bank account details (Certified by Bank)
c) Toll gate/ parking charges
d) GST Receipt (if applicable)
e) Temporary permit to other state (if applicable).
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ANNEXURE —I
Ref: OS/SC/2025-26/122/83 Date: 12.12.2025

SCOPE OF SUPPLY & SPECIAL TERMS AND CONDITIONS
n2:

13. The milometer / speedometer of the vehicle should always be kept in good working condition

14. Log Book: Driver should maintain the logbook on day to day basis for recording running distance
in kilometre by the vehicle each day. All the entries in the log book are to be signed by BHEL
representative after every trip on kilometre reading basis. For this purpose, the kilometre recorder/
milometer of the vehicle should always be kept in operating condition. Other meters of desk board
of all vehicle must be kept in operative condition.

15. The contractor shall be liable for any damage done to the company’s property whether accidentally
otherwise by him/agent during the period contract.

16. The contract period will be 12 months initially w.e.f. the date of award of work order. At the discretion
of the company, the contract can be extended further on the terms and conditions mutually agreed
upon by the parties at the time extension.

17. Any statutory levies such as income tax and other TDS etc. payable at the source will be deducted
from the monthly bill and TDS certificate to that extent will be issued by the BHEL-HPVP,
Visakhapatnam. The bidders are requested to inform their PAN.

18. Statutory requirements such as PF/ ESI Insurance etc. for Taxi drivers shall be borne by the
contractor. Drivers should have valid Driving License and police verification certificate and all
liasioning activities for obtaining Gate Pass for the driver for entry into the NINL-Duburi premises
are to be done by the contractor.

19. If services are not found satisfactory and upon violation of contract terms by contractor, BHEL
reserves the right to terminate the contract any time by giving one-month notice

20. Passenger Tax Toll Tax and parking charges if any shall be payable by BHEL-HPVP on production
of receipt at the time of monthly billing. Contractor should keep some pocket money with driver for
such payments and under no circumstance’s drivers should ask occupant to pay any parking / Toll
tax charges.

21. Changing of vehicle can be made only with prior permission of BHEL-HPVP during the contract
period.

22. The seats of the vehicle shall be covered with seat cover. The covers shall be replaced/ changed
after every week or very next day if felt dirty by BHEL officers at any point of time

23. Driver: One efficient, well-behaved and decent driver for the vehicle (with valid license for the type
of vehicle) with relevant of experience will have to be provided by the contractor. The driver should
have thorough knowledge about routes.

a. Driver will have to be provided with mobile phone set with connection by the owner at no extra
cost to BHEL.

b. The driver must not be in intoxicated condition during the duty hour with BHEL.

Driver should keep all relevant documents with the car.

d. The owner must make available sufficient funds with driver to meet any emergency
requirement on account of telephone (cell) calls, fuel, parking fees, emergency repair/
maintenance etc.

e. In case of change in driver, immediate written communication shall be given containing
information viz. Drivers Name; Cell No.; Driving License No. & Validity to drive the type of
vehicle. It will be deemed that quality and conduct of the driver is known to you.

13

24. Insurance Policy: The successful bidder has to furnish comprehensive insurance policy including
third party liability & also get it renewed periodically.

The contractor shall ensure that the vehicles are duly insured comprehensively against damage,
theft, injury etc., to the vehicles as well as to the occupants there of whomsoever may to be fully
indemnified against such untoward contingency
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ANNEXURE —I

Ref: OS/SC/2025-26/122/83 Date: 12.12.2025

25.

26.

27.
28.

29.

30.

31.

32.

33.

34.

SCOPE OF SUPPLY & SPECIAL TERMS AND CONDITIONS
23

Penalty for non-supply of vehicle will be levied as under:

In case the contractor is not able to provide vehicle in time, M/s BHEL has the right to arrange
the vehicle from other suppliers and the cost will be debited to the contractor in the bill.

Documents: The vehicle must have valid taxi registration with all documents i.e. Road permit,
insurance, Driving license of the driver, Pollution certificate etc. as per Motor vehicle Act. So that the
same may ply legally on hire at owner account. All said papers are to be submitted to BHEL with
immediate effect after getting work order. The owner shall pay all taxes, fees, license charges,
deposits, duties royalty commissions or other charges which may be levied on account of his
operation in executing the contract to the concerned authorities

All safety precautions are to be taken after entering into the factory premises and while working.

Contractor is responsible for any injury, permanent disability, death etc.to his workers and cost are
to be borne by contractor if such incidence happens. BHEL is not responsible for such incidents.

Contractor has to ensure that the employees deployed are physically and mentally fit and do not
have any criminal record. Such employees should possess requisite skill, proficiency, qualification,
experience etc. They should not have any vision problem, should not be alcoholic or smoker.

Contractor should maintain appropriate records of his employees deployed to carry out the job.

Cars should be registered with the name of contractor / own Firm or else the relevant
authorized valid document (power of attorney) of vehicle owner should be produced.

T & P and safety appliances: The vehicle must be equipped with proper T & P (such as jack, proper
wrench for changing and fixing tyre, fire extinguisher, hammer to break glass etc.) and also one first
aid box + 3 cell torch, perfume bottle. In the eventuality of failing to provide first aid arrangements
and 3 cell torch, BHEL reserves the right to purchase the same for the particular vehicle at the risk
& cost of respective agency and adjust the expenditure from the bill.

The Contractor should make his own arrangements for providing TEA/ BREAKFAST/ MEALS etc.,
to the drivers engaged by him.

Bills should be submitted by the contractor before 10" of every month.

*k*k
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1.1

i)

iii)

1.2.

1.2.1.
1.2.2.

1.2.3.

1.2.4,

1.2.5.

1.2.6.

CHAPTER -1

GENERAL INSTRUCTION TO TENDERERS

DESPATCH INSTRUCTION

The General Conditions of Contract form part of the Tender specifications. For this tender,
bidders shall use electronic Signature viz Digital Signature Certificate while uploading the
tender documents on the e-procurement portal. The information furnished shall be complete
by itself. The tenderer is required to furnish all the details and other documents as required in
the following pages.

Tenderers are advised to study all the tender documents carefully. Any submission of tender by
the tenderer shall be deemed to have been done after careful study and examination of the
tender documents and with the full understanding of the implications thereof. Should the
tenderers have any doubt about the meaning of any portion of the Tender Specification or find
discrepancies or omissions in the drawings or the tender documents issued are incomplete or
shall require clarification on any of the technical aspect, the scope of work etc., he shall at once,
contact the authority inviting the tender well in time (so as not to affect last date of submission)
for clarification before the submission of the tender. Tenderer’s request for clarifications shall be
with reference to Sections and Clause numbers given in the tender documents. The
specifications and terms and conditions shall be deemed to have been accepted by the tenderer
in his offer. Non-compliance with any of the requirements and instructions of the tender enquiry
may result in the rejection of the tender.

Integrity pact (IP) shall be applicable for all tenders / contracts if indicated in NIT. This IP shall
be issued as part of the Tender documents and shall be submitted by the bidder along with
Techno-commercial bid duly filled, signed and stamped by the authorized signatory who signs
the bid. . Entering into this pact shall be a preliminary qualification.

SUBMISSION OF TENDERS

The tenderers must submit their tenders to Officer inviting tender as per instructions in the NIT.
Tenders shall be submitted through E-Procurement portal as per instruction in NIT. Tenderers to
upload offers well in advance in order to avoid last minute congestion in e-procurement website.
However, after submission of the tender, the tenderer can re-submit revised tender but before
due date and time of submission of tender as notified.

Tenders shall be opened by Officer of BHEL at the time and date as specified in the NIT. For this
tender, bidders may attend through online mode, if provisions are available in e-procurement
portal.

Tenderers whose bids are found techno commercially qualified shall be notified through e-
procurement system about the date and time of opening of the Price Bids. BHEL’s decision in this
regard shall be final and binding.

The information given in the tender documents is for general guidance and shall not be construed
as contractually binding on BHEL/ Owner. All relevant site data/ information as may be necessary
for bidding shall have to be obtained/ collected by the Tenderer.

The Tenderers are advised to physically visit the site to acquaint and satisfy themselves about
the weather conditions, working culture in the area, socio-political environment, safety & security
aspects, law & order situation, law of the land, transportation routes, various distances,
surroundings of plant/ project premises together with all statutory, obligatory, mandatory
requirements of various authorities and obtain for themselves all necessary information as to the
risks, contingencies and all other circumstances, which may influence or affect the discharge of
various obligations under the Contract during contract period including extended period (if any).
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1.2.7. The submission of bid will tantamount to due diligence having been done and it shall be deemed
that:
a) the Tenderer has obtained all necessary information as to risks, contingencies and other
circumstances which may influence or affect the Works
b) the Tenderer accepts total responsibility for having foreseen all difficulties and costs of
successfully completing the Works
c) the Tenderer accepts that, the Contract Price shall not be adjusted to take account of any
unforeseeable or unforeseen difficulties or costs and the Tenderer shall not raise any claims/
disputes against BHEL and/ or Owner at later date in any manner whatsoever.
1.2.8. The Tenderer shall mandatorily be required to submit “Site Visit Confirmation Declaration” along
with the Technical Bid.

1.3. LANGUAGE

1.3.1 The tenderer shall quote the rates in English language and international numerals. These rates
shall be entered in figures as well as in words. Tenderers are requested to refer the clauses of
NIT/ Vol-ll “Price Bid” for more details. For the purpose of the tenders, the metric system of
units shall be used.

1.3.2 All entries in the tender shall either be typed or written legibly in ink. Erasing and over-writing
is not permitted and may render such tenders liable for rejection. All cancellations and insertions
shall be duly attested by the tenderer.

1.4 PRICE DISCREPANCY:

1.4.1 Price Bid opening: During opening of price bids, if there is any difference between the amount
in figures and in words, the amount quoted by the bidder in words shall be taken as correct.

1.4.2 Reverse Auction: In case of Reverse Auction, the successful bidder shall undertake to execute
the work as per overall price offered by him during the Reverse Auction process. (Guidelines
as available on www.bhel.com on “supplier registration page”.).

1.5 QUALIFICATION OF TENDERERS

i) Only tenderers who have previous experience in the work of the nature and description detailed
in the Notice Inviting Tender and/or tender specification are expected to quote for this work duly
detailing their experience along with offer.

i) Offers from tenderers who do not have proven and established experience in the field shall not
be considered.

i)  The offers of the bidders who are on the debarred list shall be rejected. Further, offer of the
bidders, who engage the services of the debarred firms or associated with the debarred firm,
for present bid, shall also be rejected. The list of debarred firms is available on BHEL web site
www.bhel.com. (Refer clause 28.0 of NIT).

iv)  Offers from tenderers who do not comply with the latest guidelines of Ministry/Commissions of
Govt. of India shall not be considered.

1.6. EVALUATION OF BIDS
i) Technical Bids submitted by the tenderer will be opened first and evaluated for fulfilling the Pre-

Quialification criteria and other conditions in NIT/Tender documents, based on documentary

evidences submitted along with the offer.

i) In case the same qualifying experience is claimed by more than one agency, then:

a. The agency who has executed the work as per documentary evidence submitted shall only be
qualified. Scope of qualifying work should be totally with the agency who has executed and in
case it is only labour and consumables without T&P, then the credentials of execution is
assigned to the first agency and not to the agency who has executed only as labour supply
contractor. Further, BHEL reserves the right to ask for any other proof for the said job.
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b. However, if the same is on account of subletting, part of scope by one agency to another
agency in a project of BHEL, experience of both the agencies may be considered for the sublet
portion of the work provided subletting has been done with the approval of BHEL.

iii) In case the qualifying experience is claimed by bidder is based on ‘Work Order’ and ‘Experience

Certificates’ from any organization other than BHEL (main agency), then it shall be the
responsibility of the bidder to submit (in addition to the experience certificate from main agency)
relevant certificate regarding qualifying experience from the end Customer or the Turnkey-
Contractor (if any) who has awarded the work to main agency, as a proof for having executed
subject qualifying work. BHEL reserves the right to ask for any other proof for the said job.

iv) Assessing Bidder's Capacity for executing the current tender shall be as per Notice Inviting

Tender.

v) Price Bids of shortlisted bidders shall only be opened through the electronic price bid opening

with/without Reverse Auction, at the discretion of BHEL. Unless specified otherwise in the tender,
the L1 bidder amongst all the shortlisted bidders shall be considered for award. However, the L1
bidder shall have no claim on the award & BHEL reserves the right to award the tender at its sole
discretion.

vi) Price Bids of unqualified bidders shall not be opened. Reasons for rejection shall be intimated in

due course either through system generated e-mail or through letter/e-mail after award to
successful bidder.

vii) Bidders are advised to also refer to clause no 2.9.4 regarding evaluation of their performance in

ongoing projects.

1.7. DATA TO BE ENCLOSED

Full information shall be given by the tenderer in respect of the following. Non submission
of this information may lead to rejection of the offer.

i) INCOME TAX PERMANENT ACCOUNT NUMBER

Certified copies of Permanent Account Numbers as allotted by Income Tax Department for the
Company/Firm/Individual Partners etc. shall be furnished along with tender.

ii) ORGANIZATION CHART

The organization chart of the tenderer’s organization, including the names, addresses and contact
information of the Directors/Partners shall be furnished along with the offer.

iii) An attested copy of the Power of Attorney, in case the tender is signed by an individual other

than the sole proprietor.

iv) IN CASE OF INDIVIDUAL TENDERER:

His / her full name, address, PAN and place & nature of business.

v) IN CASE OF PARTNERSHIP FIRM:

The names of all the partners and their addresses, copy of the partnership deed/instrument of
partnership dully certified by the Notary Public shall be enclosed.

vi) IN CASE OF COMPANIES:

a) Date and place of registration including date of commencement certificate in case of Public
Companies (certified copies of Memorandum and articles of Association are also to be furnished).
b) Nature of business carried on by the Company and the provisions of the Memorandum relating
thereof.
AUTHORIZATION AND ATTESTATION
Tenders shall be signed by a person duly authorized/empowered to do so, for which a Power of
Attorney is to be submitted along with the tender offer. For company, a Power of Attorney (as
per format in Volume-I D) shall be submitted.
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1.9

EARNEST MONEY DEPOSIT

1.9.1 Every tender must be accompanied by the prescribed amount of Earnest Money Deposit (EMD) in

)

i)

i)

iv)

a)
b)
o)

d)

e)

the manner described herein.

EMD shall be furnished before tender opening / along with the offer in full as per the amount
indicated in the NIT.

The EMD up to an amount of Rs. 2 Lakh is to be paid only in the following forms:

Cash deposit as permissible under the extant Income Tax Act (before tender opening).
Electronic Fund Transfer credited in BHEL account (before tender opening).

Banker’s cheque / Pay order / Demand draft, in favour of ‘Bharat Heavy Electricals Limited’ and
payable at Regional HQ issuing the tender (along with offer).

Fixed Deposit Receipt (FDR) issued by Scheduled Banks/ Public Financial Institutions as defined
in the Companies Act (FDR should be in the name of the Contractor, a/c BHEL) duly marking lien
in favour for BHEL (along with offer). The Fixed Deposit in such cases shall be valid for at least
six months from the due date of tender submission.

Insurance Surety Bonds

In case EMD amount is more than Rs. Two Lakhs, Tenderer has the option to submit the
amount in excess of Rs. Two lakhs in the forms described above in clause no. 1.9.1. ii) (a) to (e)
or in the form of Bank Guarantee from Scheduled Bank (along with the Offer). The Bank
Guarantee in such cases shall be valid for at least six months from the due date of tender
submission. The Bank Guarantee format for EMD shall be in the prescribed formats.

No other form of EMD remittance shall be acceptable to BHEL.

Proof of EMD: Bidder shall upload the scanned copy of EMD along with bid submission through
BHEL e-procurement Portal. However, for the purpose of realization, the bidder shall send the
demand draft/ banker's cheque/ pay order/ Bank Guarantee/ FDR/ Insurance Surety Bonds, in
original, to the designated officer through post/courier or by hand within reasonable time.

1.9.2 EMD by the Tenderer will be forfeited as per NIT conditions, if:

)

i)

After opening the tender and within the offer validity period, the tenderer revokes his tender or
makes any modification in his tender which is not acceptable to BHEL.OR

The successful Contractor, on whom the work has been awarded, fails to deposit the required
Security deposit or commence the work within the period as per LOI/ LOA/ Contract or refuse to
accept the LIO/LOA/Contract.

EMD by the tenderer shall be withheld in case any action on the tenderer is envisaged under the
provisions of extant “Guidelines on Suspension of business dealings with suppliers/ contractors”
of BHEL and forfeited/ released based on the action as determined under these guidelines.

1.9.3 EMD shall not carry any interest.
1.9.4 EMD given by all unsuccessful tenderers shall be refunded normally within fifteen days of award

of work.

1.9.5 Cash portion of EMD of successful tenderer will be retained as part of Security Deposit. EMD

submitted in the form of Bank Guarantee/ FDR shall be retained by BHEL until the receipt of the
Security Deposit.

1.10 SECURITY DEPOSIT
1.10.1 Upon acceptance of Tender, the successful bidder shall be required to deposit the 5% of the

contract value as Security Deposit towards fulfilment of any obligations in terms of the provisions
of the contract.

1.10.2 The Security Deposit shall be furnished before start of the work by the contractor.
1.10.3 The required Security Deposit may be accepted in the following forms.
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i) Cash (as permissible under the extant Income Tax Act).

ii) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electronic
Fund Transfer in favour of BHEL.

iii) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas
Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/
hypothecated/ pledged, as applicable, in favour of BHEL).

iv)  Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the
Companies Act. The Bank Guarantee format for Security Deposit shall be in the prescribed
formats.

V) Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in
the Companies Act (FDR should be in the name of the Contractor, a/c BHEL). Specific lien in
favour of BHEL on the FDR shall be marked and letter from the Bank having created such lien
in the format shall be submitted along with FDR.

vi)  Insurance Surety Bonds.
Note:
i.  BHEL will not be liable or responsible in any manner for the collection of interest or renewal of
the documents or in any other matter connected therewith.

ii. In case of delay in submission of Security Deposit, enhanced security deposit which would
include interest (Repo rate + 4%) for the delayed period, shall be submitted by the bidder before
submission of first bill

1.10.4 The Security Deposit shall not carry any interest.
1.10.5 In case the value of work exceeds the awarded / accepted value, the Security Deposit shall be
correspondingly enhanced as given below:
i) The enhanced part of the Security Deposit shall be immediately deposited by the Contractor or
adjusted against payments due to the Contractor.
ii) Contract value for the purpose of operating the increased value of Security Deposit due to
Quantity Variation, shall be exclusive of Price Variation Clause, Over Run Compensation and
Extra works done on man-day rates.
i)  The recoveries made from running bills can be released against submission of equivalent Bank
Guarantee in acceptable form, but only once, before completion of work, with the approval of
competent authority of BHEL.

1.10.6.The validity of Bank Guarantees towards Security Deposit shall be valid till actual completion of
work + Guarantee Period + 3 months,.

1.10.7 BHEL reserves the right of forfeiture of Security Deposit in addition to other claims, damages and
remedies in the event of the Contractor’s failure to fulfill any of the contractual obligations or in
the event of termination of contract as per terms and conditions of contract. BHEL reserves the
right to set off the Security Deposit against any claims of other contracts with BHEL by giving
prior notice to the contractor.

1.11 RETURN OF SECURITY DEPOSIT
Security Deposit shall be released to the contractor upon fulfilment of contractual obligations as
per terms of the contract including completion of Guarantee Period after deducting all expenses
/ other amounts due to BHEL under the contract.

1.12 BANK GUARANTEES

Where ever Bank Guarantees are to be furnished/submitted by the contractor, the following
shall be complied with
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i)
i)

iv)

V)

Vi)

vii)

1.13

1.14

1.15

Bank Guarantees shall be from Scheduled Banks / Public Financial Institutions as defined in the
Companies Act. Bank Guarantees issued by Co-Operative Banks/ Financial Institutions shall not
be accepted.

The Bank Guarantees shall be as per prescribed formats.

It is the responsibility of the bidder to get the Bank Guarantees revalidated/extended for the
required period as per the advice of BHEL Site Engineer / Construction Manager. BHEL shall
not be liable for issue of any reminders regarding expiry of the Bank Guarantees.

In case extension/further extensions of any Bank Guarantees are not required, the bidders shall
ensure that the same is explicitly endorsed by the Construction Manager and submitted to the
Regional HQ issuing the LOI/LOA.

In case the Bank Guarantees are not extended before the expiry date, BHEL reserves the right
to invoke the same by informing the concerned Bank in writing, without any advance
notice/communication to the concerned bidder.

Bidders to note that any corrections to Bank Guarantees shall be done by the issuing Bank,
only through an amendment in an appropriate non judicial stamp paper.

The Original Bank Guarantee shall be submitted to Subcontracting Department of

CPC (Central Procurement Cell) - PSHQ of BHEL unless specified otherwise in TCC.
VALIDITY OF OFFER

The rates in the Tender shall be kept open for acceptance for a minimum period of SIX MONTHS
from latest due date of offer submission (including extension, if any). In case BHEL (Bharat Heavy
Electricals Ltd) calls for negotiations, such negotiations shall not amount to cancellation or
withdrawal of the original offer which shall be binding on the tenderers.

EXECUTION OF CONTRACT AGREEMENT

The successful tenderer’s responsibility under this contract commences from the date of issue of
the Letter of Award by Bharat Heavy Electricals Limited.

The successful tenderer shall be required to execute an agreement in the prescribed form, with
BHEL, within a reasonable time after the acceptance of the Letter of Award, and in any case
before releasing the first running bill. The contract agreement shall be signed by a person duly
authorized/empowered by the tenderer. The expenses for preparation of agreement document
shall be borne by BHEL.

REJECTION OF TENDER AND OTHER CONDITIONS

1.15.1 The acceptance of tender will rest with BHEL which does not bind itself to accept the lowest

1.15.2

tender nor any tender and reserves to itself full rights for the following without assigning any
reasons whatsoever: -

a) To reject any or all of the tenders.

b) To split up the work amongst two or more tenderers as per NIT.

¢) To award the work in part if specified in NIT.
d) In case of either of the contingencies stated in (b) and (c) above, the time for completion
as stipulated in the tender shall be applicable.

Conditional tenders, unsolicited tenders, tenders which are incomplete or not in the form
specified or defective or have been materially altered or not in accordance with the tender
conditions, specifications etc. are liable to be rejected.

1.15.3 Tenders are liable to be rejected in case of unsatisfactory performance of the tenderer with

BHEL or tenderer under suspension (debarred) by any unit / region / division of BHEL or
tenderers who do not comply with the latest guidelines of Ministry/Commissions of Govt of
India. BHEL reserves the right to not consider a bidder for further processing of tender in case
it is observed that they are overloaded and may not be in a position to execute this job as per




Ref: OS/SC/2025-26/122/83 Date: 12.12.2025 ANNEXURE - I

BHARAT HEAVY ELECTRICALS LIMITED
Heavy Plates & Vessels Plant, Visakhapatnam

GENERAL CONDITIONS OF CONTRACT - WORKS & SERVICES PAGE 9 OF 38

the required schedule in line with clause no. 9.0 of the ‘NIT’. The decision of BHEL will be final
in this regard.

1.15.4 If atenderer who is a proprietor expires after the submission of his tender or after the acceptance
of his tender, BHEL may at their discretion, cancel such tender. If a partner of a firm expires
after the submission of tender or after the acceptance of the tender, BHEL may then cancel
such tender at their discretion, unless the firm retains its character. In case BHEL resolves to
cancel the tender under this clause, BHEL will issue a notice in tis regard containing reasons
as to the cancellation of tender. The contractor shall be required to furnish his response to such
notice within a period of 14 days from the date of receipt of such notice through any means
(BHEL reserves the right to decrease the period up to 05 days). BHEL after due consideration
of the representation made by contractor shall communicate its final decision within a
reasonable period.

In case contractor fails to submit any response to the notice issued by BHEL within the period
stipulated in the notice, BHEL at its discretion may proceed to cancel the contract.

Contractor shall not be eligible for any compensation whatsoever for the cancellation of contract
under this clause

1.15.5 BHEL will not be bound by any Power of Attorney granted by changes in the composition of the
firm made subsequent to the execution of the contract. BHEL may, however, recognize such
power of Attorney and changes after obtaining proper legal advice, the cost of which will be
chargeable to the contractor concerned.

1.15.6 If the tenderer deliberately gives wrong information in his tender, BHEL reserves the right to
reject such tender at any stage or to cancel the contract if awarded and forfeit the Earnest
Money/Security Deposit/any other money due.

1.15.7 Canvassing in any form in connection with the tenders submitted by the Tenderer shall make his
offer liable to rejection.

1.15.8 In case the Proprietor, Partner or Director of the Company/Firm submitting the Tender, has any
relative or relation employed in BHEL, the authority inviting the Tender shall be informed of the
fact as per specified format, along with the Offer.

1.16 INTIMATION OF CHANGE OF NAME/ RECONSTRUCTION OF THE ORGANIZATION:
In the event of the organization (Proprietorship/Partnership/Company) undergoing any change of
name or reconstitution, prior intimation of the same shall be given to BHEL. Upon such changes
coming into effect, the same is to be intimated to BHEL immediately with supporting documents
as applicable.
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CHAPTER-2

2.1 DEFINITION:
The following terms shall have the meaning hereby assigned to them except where the context
otherwise requires.

i) BHEL shall mean Bharat Heavy Electricals Limited, a company registered under Indian Companies
Act 1956, having its Registered Office at BHEL HOUSE, SIRI FORT, NEW DELHI — 110 049, and its
office at HPVP, Visakhapatnam-530012 (inviting tenders) or its Authorized Officers.

i) “EXECUTIVE DIRECTOR” or “GENERAL MANAGER (In- charge)” or “GENERAL MANAGER” shall
mean the Officer in Administrative charge of the respective UNIT/Power Sector Region.

ii)“COMPETENT AUTHORITY” shall mean BHEL Officers who are empowered to act on behalf of BHEL

iv) “ENGINEER” or “ENGINEER IN CHARGE” shall mean an Officer of BHEL as may be duly appointed

and authorized by BHEL to act as “Engineer” on his behalf for the purpose of the Contract, to perform
the duty set forth in this General Conditions of Contract and other Contract documents. The term
also includes ‘CONSTRUCTION MANAGER'’ or ‘SITE IN CHARGE’ as well as Officers at Site or at
the Headquarters of the respective Power Sector Regions. For the purpose of joint measurement,
verification, certification and/ or approval of the work and/ or documents under the contract the word
"Engineer"” or "Engineer In charge" shall be deemed to include the Engineers of the Customer and/
or his Consultant also.

v) “SITE” shall mean the places or place at which the plants/ equipment are to be erected and services

are to be performed as per the specification of this Tender.

vi) “CLIENT OF BHEL” or “CUSTOMER” shall mean the project authorities with whom BHEL has entered

into a contract for supply of equipment or provision of services.

vii) “CONTRACTOR” shall mean the successful Bidder/Tenderer who is awarded the Contract and shall

include the Contractor’s successors, heirs, executors, administrators and permitted assigns.

viii) “CONTRACT” or “CONTRACT DOCUMENT” shall mean and includes the Agreement or Work Order,

the accepted appendices of Rates, Schedules, Quantities if any, Offer submitted by contractor
including acceptance to General Conditions of Contract, Special.

Conditions of Contract, Instructions to the Tenderers, Drawings, Technical Specifications, the
Special Specifications if any, the Tender documents, subsequent amendments /corrigendum to
Tender mutually agreed upon and the Letter of Intent/ Award/ Acceptance issued by BHEL. Any
conditions or terms stipulated by the contractor in the tender documents or subsequent letters shall
not form part of the contract unless, specifically accepted in writing by BHEL in the Letter of
Intent/Award and incorporated in the agreement or amendment thereof.

ix) “GENERAL CONDITIONS OF CONTRACT” shall mean the ‘Instructions to Tenderers’ and
‘General Conditions of Contract’ pertaining to the work for which above tenders have been called
for.

x) “TENDER SPECIFICATION” or “TENDER” or “TENDER DOCUMENTS” shall mean General
Conditions, Common Conditions, Special Conditions, Price Bid, Rate Schedule, Technical
Specifications, Appendices, Annexures, Corrigendum, Amendments, Forms, Procedures, Site
information etc. and drawings/documents pertaining to the work for which the tenderers are required
to submit their offers. Individual specification number will be assigned to each Tender Specification.

xi) “LETTER OF INTENT/ AWARD” shall mean the intimation by a Letter/Fax/email to the tenderer that
the tender has been accepted in accordance with provisions contained in the letter. The
responsibility of the contractor commences from the date of issue of this letter and all terms and
conditions of the contract are applicable from this date.

xii) “COMPLETION TIME” shall mean the period by ‘date/month’ specified in the ‘Letter of Intent/Award’
or date mutually agreed upon for handing over of the intended scope of work, the erected
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equipment/plant which are found acceptable by the Engineer, being of required standard and
conforming to the specifications of the Contract.

xiii) “PLANT” shall mean and connote the entire assembly of the plant and equipment covered by the
contract.

xiv) “EQUIPMENT” shall mean equipment, machineries, materials, structural, electricals and other
components of the plant covered by the contract.

xv) “TESTS” shall mean and include such test or tests to be carried out on the part of the contractor as
are prescribed in the contract or considered necessary by BHEL in order to ascertain the quality,
workmanship, performance and efficiency of the contractor or part thereof.

xvi) “APPROVED”, “DIRECTED” or “INSTRUCTED” shall mean approved, directed or instructed by
BHEL.

xvii) “WORK or CONTRACT WORK?” shall mean and include supply of all categories of labour, specified
consumables, tools and tackles and Plants required for complete and satisfactory site transportation,
handling, stacking, storing, erecting, testing and commissioning of the equipment to the entire
satisfaction of BHEL.

xviii) “SINGULAR AND PLURALS ETC” words carrying singular number shall also include plural and
vice versa, where the context so requires. Words imparting the masculine Gender shall be taken to
include the feminine Gender and words imparting persons shall include any Company or
Associations or Body of Individuals, whether incorporated or not.

xix) “HEADING” — The heading in these General Conditions are solely for the purpose of facilitating
reference and shall not be deemed to be part thereof or be taken as instructions thereof or of the
contract.

xX) “MONTH” shall mean calendar month unless otherwise specified in the Tender.

xxi) ‘Day’ or ‘Days’ unless herein otherwise expressly defined shall mean calendar day or days of twenty-
four (24) hours each. A Week shall mean continuous period of seven (7) days.

xxii) “COMMISSIONING” shall mean the synchronization testing and achieving functional operation of
the Equipment with associated system after all initial adjustments, trials, cleaning, re-assembly
required at site if any, have been completed and Equipment with associated system is ready for
taking into service.

xxiii) “WRITING” shall include any manuscript type written or hand written or printed statement or
electronically transmitted messages, under the signature or seal or transmittal of BHEL.

xxiv) “TEMPORARY WORK?” shall mean all temporary works for every kind required in or for the
execution, completion, maintenance of the work.

xxv) ‘CONTRACT PRICE’ or ‘CONTRACT VALUE’ shall mean the sum mentioned in the LOI/ LOA/
Contract Agreement subject to such additions thereto or deductions there from as may be made
under provisions hereinafter contained.

xxvi) ‘EXECUTED CONTRACT VALUE’ shall mean actual value of works executed by the contractor
and certified by BHEL. This value shall not include PVC, ORC, Extra Works and Taxes.

xxvii) “COMMENCEMENT DATE” or “START DATE” shall mean the commencement/start of work at
Site as per terms defined in the Tender.

xxviii) “SHORT CLOSING” or “FORE CLOSING” of Contract shall mean the premature closing of
Contract, for reasons not attributable to the contractor and mutually agreed between BHEL and the
contractor.

xxix) “TERMINATION” of Contract shall mean the pre-mature closing of contract due to reasons as
mentioned in the contract.

xxx) “DE MOBILIZATION” shall mean the temporary winding up of Site establishment by Contractor
leading to suspension of works temporarily for reasons not attributable to the contractor.
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xxxi) “RE MOBILIZATION” shall mean the resumption of work with all resources required for the work
after demobilization.

xxxii) “OVERRUN CHARGES (ORC)” shall mean and include all the costs incurred by the Contractor
during the extended period of the contract, including but not limited to any cost arising out of idle
labour, administrative cost, T & P and machinery.

2.2 LAW GOVERNING THE CONTRACT AND COURT JURISDICTION
The contract shall be governed by the Laws of India. Subject to clause 2.21.1.1 of this contract, the
Civil Court having original Civil Jurisdiction at ............. ( e.g. Delhi for PSNR/ Kolkata for PSER/
Nagpur for PSWR/ Chennai for PSSR, shall alone have exclusive jurisdiction in regard to all
matters in respect of the Contract.
2.3 ISSUE OF NOTICE
2.3.1 Service of notice to the Contractor
Any notice to be given to the Contractor under the terms of the contract shall be served by sending
the same by Email/ Registered Post/Speed Post to or leaving the same at the Contractor’s last
known address of the principal place of business (or in the event of the contractor being a company,
to or at its Registered Office). In case of change of address, the notice shall be served at changed
address as notified in writing by the Contractor to BHEL. Such dispatch or display pesting—or
leaving-of the notice as the case may be shall be deemed to be good service of such notice and
the time mentioned to the condition for doing any act after notice shall be reckoned from the date
so mentioned in such notice.
2.3.2 Service of notice to en BHEL
Any notice to be given to BHEL In-charge of the Region under the terms of the Contract shall be
served by sending the same by Registered/AD or Speed post to BHEL address or changed
address as notified in writing by BHEL to the Contractor.

2.4 USE OF LAND
No land belonging to BHEL or their Customer under temporary possession of BHEL shall be
occupied by the contractor without written permission of BHEL.

2.5 COMMENCEMENT OF WORK

2.5.1 The contractor shall commence the work as per the time indicated in the Letter of Intent/Award
from BHEL and shall proceed with the same with due expedition without delay.

2.5.2 If the contractor fails to start the work within stipulated time as per LOI/ LOA or as intimated by
BHEL, then BHEL at its sole discretion shall have the right to cancel the contract. The Earnest
Money and/or Security Deposit furnished by the contractor to under this tender will stand forfeited
without any further reference to him and without prejudice to BHEL’s other rights and remedies
under this contract and the applicable laws in this regard.

2.5.3 All the work shall be carried out under the direction and to the satisfaction of BHEL.

2.6 MEASUREMENT OF WORK AND MODE OF PAYMENT:

2.6.1 All payments due to the contractors shall be made by e mode only, unless otherwise found
operationally difficult for reasons to be recorded in writing and approved by contract executing
department.

2.6.2 For progress running bill payments: - The Contractor shall present detailed measurement sheets
in triplicate, duly indicating all relevant details based on technical documents and connected
drawings for work done during the month/period under various categories in line with terms of
payment as per contract. The basis of arriving at the quantities, weights shall be relevant
documents and drawings released by BHEL. These measurement sheets shall be prepared jointly
with BHEL Engineers and signed by both the parties.

2.6.3 These measurement sheets will be checked by BHEL Engineer and quantities and percentage
eligible for payment under various groups shall be decided by BHEL Engineer. The abstract of
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guantities and percentage so arrived at based on the terms of payment shall be entered in
Measurement Book and signed by both the parties.

2.6.4 Based on the above quantities, contractor shall prepare the bills, along with statutory documents,
in prescribed format and work out the financial value. These will be entered in Measurement Book
and signed by both the parties. Payment shall be made by BHEL after effecting the recoveries due
from the contractor.

2.6.5 All recoveries due from the contractor for the month/period shall be effected in full from the
corresponding running bills unless specific approval from the competent authorities is obtained to
the contrary.

2.6.6 Measurement shall be restricted to that portion of work for which it is required to ascertain the
financial liability of BHEL under this contract.

2.6.7 The measurement shall be taken jointly by persons authorized on the part of BHEL and by the
Contractor.

2.6.8 The Contractor shall bear the expenditure involved if any, in making the measurements and testing
of materials to be used/ used in the work. The contractor shall, without extra charges, provide all
the assistance with appliances and other things necessary for measurement.

2.6.9 If at any time due to any reason whatsoever, it becomes necessary to re-measure the work done
in full or in part, the expenses towards such re measurements shall be borne by the contractor
unless such re measurements are warranted solely for reasons not attributable to contractor.

2.6.10 Passing of bills covered by such measurements does not amount to acceptance of the completion

of the work measured. Any left out work has to be completed, if pointed out at a later date by
BHEL.
Final measurement bill shall be prepared in the final bill format prescribed for the purpose based
on the certificate issued by BHEL Engineer that entire works as stipulated in tender specification
has been completed in all respects to the entire satisfaction of BHEL. The Contractor shall submit
the final bill in line with WAM 7 format as per tender documents with an additional recording of the
dispute, if any and shall sign with the following declaration:

I/ We hereby certify that I/We have performed the work as per the terms and conditions of Contract
Agreement/Work Order No............................ dated.................. for which payment is claimed
as above and that I/We have no further claim under this agreement/work order* except for the
following (nature of claim with details & amount claimed, if any. NIL may be
mentioned if there are no further claims). —

It is agreed that the authorized signatory of Contractor shall necessarily record his claims/ dispute
in Form WAM 7 only and any claim(s)/ dispute in any other form/ letter shall not be taken
cognizance of by BHEL and admissible before any forum. BHEL shall make the payment of
undisputed amount within the stipulated time without any unreasonable delay.

All the tools and tackles loaned to him should be returned in satisfactory condition to BHEL. The
abstract of final quantities and financial values shall also be entered in the Measurement Books
and signed by both parties to the contract. The Final Bill shall be prepared and paid within a
reasonable time after completion of work.
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2.7 RIGHTS OF BHEL
BHEL reserves the following rights in respect of this contract during the original contract period or its
extensions if any, as per the provisions of the contract, without entitling the contractor for any
compensation.

2.7.1 To withdraw any portion of work and/or to restrict/alter quantum of work as indicated in the contract
during the progress of work and get it done through other agencies to fulfil BHEL’'s commitment to
its customer or the date of completion is advance due to other emergent reasons/ BHEL'’s obligation
to its customer.

Where the contractor fails to deploy adequate manpower to meet the contractual target, BHEL
reserves the right to deploy manpower to meet such shortfall, through any other agency for
expediting activities in the interest of the project. Supplied manpower shall be put on job by the
contractor. Fulfilling of all obligations towards payments and other statutory compliances related to
such manpower shall be the contractor’s responsibility. In case of contractor’s failure to fulfil his
obligations in respect of such manpower, BHEL shall be entitled to take action as provided herein.

2.7.2 BREACH OF CONTRACT, REMEDIES AND TERMINATION:
2.7.2.1 The following shall amount to breach of contract:

l. Non-supply of material/ non-completion of work by the Supplier/Vendor within scheduled
delivery/ completion period as per contract or as extended from time to time.

Il. The Supplier/Vendor fails to perform as per the activity schedule and there are sufficient reasons
even