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NOTICE INVITING TENDER 
 

Ref. No.: BHEL: PSER: SDG: AMB:  ENQ: 2026: 01-01                                            Date: 01.01.2026 
 
TO 
 
-------------------------------------------- 
 
-------------------------------------------- 
 
-------------------------------------------- 
  
 
Sub: Tender Specification For Providing 1 No. Of AC Ambulance On Monthly Hire Basis At BHEL 
- Sagardighi Site , 1 X 660 MW, Sagardighi, P.O. Manigram, Dist.- Murshidabad, West Bengal. 
 

TENDER SPECIFICATION NO: BHEL: PSER: SDG: AMB:  ENQ: 2026: 01-01 
 
 
Sealed tender in two parts (Technical & Price Bids) are invited by BHEL, Sagardighi Site from reputed 
and experienced bidders for providing Ambulance at BHEL, Sagardighi site. Detail tender Specifications 
and term & conditions are enclosed herewith. 
 
You are requested to quote your most competitive rates as per rate schedule of the tender specification 
and submit your bid in the office of the undersigned on or before 07/01/2026 at 1500 hrs. 
 
Thanking You, 
 

Yours faithfully, 
 

On behalf of BHARAT HEAVY ELECTRICALS LIMITED, 
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SECTION-I 
 

GENERAL INSTRUCTIONS TO TENDERERS 
 
1.0 Tender specification as a whole, duly furnishing the following details, shall be duly signed and sent in 

a sealed cover super scribing “TENDER FOR 1 NO. AC AMBULANCE” at BHEL, SgTPP site. 
 
a) TENDER SPECIFICATION NO.  : BHEL: PSER: SDG: AMB:  ENQ: 2026: 01-01 
b) LAST DATE OF SUBMISSION  : 07/01/2026 at 1500 hrs. 
c) DATE OF OPENING OF TENDER  : 07/01/2026 at 1700 hrs. 

 
2.0 Tenderer should submit their offer for 1 no. AC Bolero/TATA Sumo/Maruti Eeco vehicle as per 

followings: 
Part-I details in the sealed envelope – As stated in 2.1. 
Part-II details in the sealed envelope- Price bid as per Annexure- I 
At the top of each envelope it must be mentioned as Part-I details (No deviation certificate, PAN Card 
copy, Documents of vehicles or Booking slip) & PART- II (Price Bid.) 
 
All these two sealed envelopes to be put again in one sealed envelope. 
Writing on top “TENDER FOR 1 NO. AC AMBULANCE FOR BHEL, SAGARDIGHI SITE”. 
 

PART-I 
2.1 The Tenderer should submit the following documents. 

a) Covering letter of offer (in bidder’s letterhead) 
b) Techno-Commercial Bid (signed copy of enquiry) 
c) Price schedule / Rate schedule – Unpriced but mentioning only quoted / unquoted 

against each item of price bid format. 
d) No deviation certificate in bidder’s letterhead as per format given at annexure - III. 
e) PAN No. A photocopy of PAN card is to be submitted. 
f) GST registration number. A photocopy of GST certificate is to be submitted. 

  
             PART-II 

a) Copy of covering letter given in Cover-I: 1 Copy 
b) Complete price offer in line with prescribed price schedule. 

 
2.2 The Tender should be addressed to: 

Bharat Heavy Electricals Limited,  
Sagardighi TPP, 1x660 MW, Unit-5, 
WBPDCL, P.O. - Manigram, 
Dist.: Murshidabad, West Bengal-742237 
 

3.0 Tender to be submitted by post & shall be sent by “REGISTERED POST WITH 
ACKNOWLEDGEMENT DUE”. Tenders received after due date is liable to rejected. Tender papers 
may also be submitted by hand delivery or by COURIER SERVICE or deposited directly in the 
BHEL OFFICE at BHEL: Sagardighi site. 
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 3.1 Price bids of techno commercial qualified bidders’ shall be opened by the authorized     officials(s) of 
BHEL at their office at the time and date to be intimated by BHEL, in the presence of bidders or their 
authorized representative(s) who wishes to be present. Such representatives must bring with them their 
authorization letter during opening of the price bids. For any clarification, the bidders should contact 
BHEL, Sagardighi site. 
 
3.2 The Tenderer should thoroughly go through all the clauses/ specifications, terms and conditions 
stipulated in the tender documents. In case the tenderers have any doubt about the meaning of any portion 
of the tender specifications or the tender documents issued are incomplete or shall required clarification 
on any of the technical aspect, scope of work etc. they should at once contact the authority inviting the 
tender for clarification before submission of the tender. 
 
3.3 The tenderers must furnish all the required information as per the instructions given in various 
sections of the tender specifications. Each and every page of the tender specification must be signed and 
submitted along with the offers by the tenderers as a token of complete acceptance thereof. The 
information furnished shall be completed by itself. 
 
3.4 The tenderers should quote the rates in English language and international numerals. The rates shall be 
in whole rupees. The rates shall be entered in figures as well as in words. 
 
3.5 All entries in the tender shall either be typed or be in written form. Erasures and overwriting are not 
permitted and may render such tenders liable to be summarily rejected. All cancellations, insertions, 
overwriting etc. shall be duly attested by the bidders. 
 
4.0 “LETTER OF INTENT” shall mean the intimation by a letter to the Bidders that his tender has been 

accepted in accordance with provisions contained in that letter. The responsibility of the contractor 
commences from the date of issue of this letter and all the terms and conditions of the contract are 
applicable from the date. 

5.0 In the event of any dispute of any nature, the decision of BHEL shall be final and biding on the 
contractor. 

6.0 It may be noted that L1 rate will have no right to claim hiring of more vehicles. BHEL’s decision will 
be final in this respect. BHEL reserves the right to distribute the contract to different Owners by 
giving one vehicle to each owner at the respective L1 rate category finalized for awarding the 
contract. 

 
7.0 SUBMISSION OF TENDERS:  
 

7.1 In case of individual: His full name, mailing address, FAX no., Telephone No., e-Mail ID and place 
and nature of business. 

 
7.2 In case of Companies: Date and place of registration including date of commencement certificate in 

case of limited company (certified copies of Memorandum of Association are to be furnished), Nature 
of business carried out by the Company and provisions of the Memorandum relating thereof as well as 
names and particulars including addresses of all the Directors and their previous experience, if any. 
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9.0 AUTHORISATION AND ATTESTATION:  
Tenders should be signed by persons duly authorized/ empowered to do so. Certified copies of such 
authority and relevant documents shall be submitted along with tenders. 
 

10.0 VALIDITY OF OFFER:  
The offer shall remain valid for a period of 06 months from the date of submission of offer. 
 
11.0 EXECUTION OF CONTRACT: 
The responsibility of successful Bidder under this contract commences from the date as specified in the 
letter of Intent by BHEL. 
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SECTION-II 
 

GENERAL TERMS AND CONDITIONS OF THE CONTRACT 
 
DEFINATION: 
The following terms and expressions shall have the meaning hereby assigned to them except where the 
context otherwise requires. 
 
BHEL (or B.H.E.L.) shall mean Bharat Heavy Electricals Limited, a Company registered under Indian 
Company’s’ Act, 1956 having its registered office at BHEL HOUSE, Siri Fort, New Delhi-110049 and its 
Regional Head Quarter at Power Sector : Eastern Region, Plot No. 9/1, DJ Block, BHEL BHAVAN, 
Sector-II, Salt Lake, Kolkata-700091. 
 
MANAGER shall mean the Officer in administrative charge of BHEL, Power Sector Eastern Region at 
Sagardighi Stage-II (2 X 500 MW) & Extn. project site.  
 
“CONTRACTOR” shall mean the individual firm or Company who enters into this contract with BHEL 
and shall include their executors, administrators, successors and assigns.  
 
“LETTER OF INTENT” shall mean the intimate letter to the Bidder that his offer has been accepted in 
accordance with the provisions contained in the said letter. The responsibility of the contractor 
commences from the date of issue of this letter and the terms and conditions of the contract are applicable 
from that date. 
 
“MONTH” shall mean English Calendar month 
 
ISSUE OF NOTICE: 
The contractor shall furnish to BHEL, the name, designation and address of his authorized agent and all 
complaints notices, communications and reference shall be deemed to have been duly given to the 
contractor if delivered to the contractor or his authorized agent or left at or posted to the address either of 
the contractor or his representative/authorized agent and shall be deemed to have been so given, in the 
case of posting on the day on which they would have reached such address in the ordinary course of post 
or on which they were so delivered or left.  
 
COMMENCEMENT OF SERVICE: 
The contractor shall commence the work within the time indicated in the Letter of Intent from BHEL and 
shall proceed with the same with due expedition without any delay. 
 
If the successful Bidder fails to start the work within the stipulated time, BHEL at its sole discretion will 
have the right to cancel the contract. His earnest money and/or security deposit if applicable, with BHEL 
will stand forfeited without any further reference to him, without prejudice to any and all of BHEL’s other 
rights and remedies in this regard. 
 
MODE OF PAYMENT & TAXES & DUTIES: 
All payment due to the contractor after deduction of Income Tax at source as applicable and as prescribed 
under Income Tax Act/Rules from time to time shall be paid by Account Payee Cheque/ RTGS only after 
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submission of bills together with the bill voucher against the vehicles provided by contractor under this 
contract, duly verified by BHEL’s authorized representative/office/department (within a fortnight from 
the date of receipt of such bills). 
 
Hiring charges shall be inclusive of all taxes, duties etc. except GST which shall be paid by BHEL 
separately at actual on submission of supporting documents. 
As renting of motor vehicle designed to carry passenger is placed under RCM (Reversed Charged 
Mechanism) notification 29/2019-CT(R), dated 31.12.2019 & circular 130/49/2019 – GST, dated 
31.12.2019, the supplier shall not charge any tax from the service recipient, as this is the settled procedure 
in law under RCM. 
 
RIGHTS OF BHEL: 
BHEL reserves the following rights in respect of this contract without entitling the contractor for any 
compensation:  
 
To terminate the contract any time by giving one month’s notice without assigning any reasons thereof.  
 
To recover any amount due from the contractor on any account due to the contractor, under this contract 
or any other contract or from Security Deposit.  
 
To effect recovery of any amount due from the contractor under this or any other contract etc. or in any 
other form, the sum of money BHEL is forced to pay anybody due to contractor’s failure to fulfil any of 
his obligations. 
 
In the event of any dispute of any nature, the decision of BHEL shall be final and binding on he 
contractor. 
 
RESPONSIBILITIES OF THE CONTRACTOR IN RESPECT OF LOCAL LAWS 
EMPLOYMENT OF DRIVERS ETC. 
 
The contractor shall comply with all state and central laws/ statutory rules, regulations etc. as applicable. 
 
The contractor shall pay all taxes, fees, license charges, duties, royalty commissions or any other charges 
which may be levied on account of his operation and in executing the contract to the concerned 
authorities. In case BHEL is forced to pay any of such taxes/charges, BHEL shall have the right to recover 
the same from the contractor either from his bill or otherwise as deemed fit. 
 
The behavior of contractor at the place of work shall be polite, should have good temperament. The 
contractor should be responsible for observance of all regulations by the staff employed by him. Courtesy 
and good behavior on the part of the driver is important Discourteous and and/or careless drivers should 
be replaced. 
 
The contractor shall ensure that no damage is caused by his driver during working hours to any person, 
property of other parties (working hours at the place of work). If any such damage is caused, it is the 
responsibility of the contractor to make good the losses or to compensate for the same. 
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In case the contractor is required to undertake any work outside the scope of this contract, the rates 
payable shall be those mutually agreed upon. 
 
All safety rules and codes applied by BHEL at the place of work shall be observed by the contractor 
without exception. The contractor shall be responsible for the safety of the cars/vehicles and work to be 
performed by him and shall maintain all protection necessary for the purpose. The contractor shall also 
take precautions as may be indicated from time to time by BHEL with a view to prevent pilferage, 
accidents, fire hazards/ hijack of car, vehicle, driver etc. and due precaution shall be taken against fore 
seen or unseen hazards and atmospheric conditions. 
 
The contractor shall arrange for safety devices as are necessary for such type of work as per the Motor 
Vehicle Act & rules. 
 
The contract shall be responsible to arrange Gate Pass of vehicle and Driver and its timely renewal. 
 
The contractor shall be directly responsible for payment of wages to his driver(s) engaged by them by 10th 
of the following month. If there is any delay in submission & settlement of bill due to any reason 
whatsoever, payment must not be delayed beyond 10th.  
 
While on duty Driver should keep with him the proper records of the vehicle, valid driving license for 
Inspection by MVD/POLICE. 
 
The driver deployed on ambulance is required to have minimum three years experience.  
 
The contractor is solely responsible for all actions including payment of any type of claims arising out of 
infringement of rules/ challan /accident or any other unforeseen happenings and shall indemnify this 
department from any responsibility/claims etc. on this account. 
 
In case of any class of work that are not covered in this specification as laid down in the contract, such 
work shall have to be carried out in accordance with the instructions and requirement of the authorized 
representative of BHEL. 
 
INSURANCE 
It is the sole responsibility of the contractor to insure his cars/ vehicles & drivers against injury, disability 
and death while at work and to pay compensation to his driver/(s), if so happens. The contractor shall 
have to take a Workmen’s Compensation Insurance Policy/Cover against claims for injury, disability, 
disease, death etc., to his staff. The liability shall not be less that the provisions of the Workmen’s 
Compensation Act.  
 
If due to negligence and/or non-observance of the safety and other precaution any accident/injury takes 
place to any other person(s)/public, the contractor shall have to pay necessary compensation and other 
expenses, if so decided by the BHEL authorities. 
 
If due to contractor’s carelessness, negligence of non-observance of safety precautions damage to BHEL’s 
property and personnel should occur and if BHEL is unable to recover in full cost from the Insurance 
Company, the balance will, be recovered from the contractor’s bill. In the event of loss/theft of BHEL’s 
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property while in the custody of the contractor it will be the responsibilities of the contractor to lodge a 
F.I.R. with the local police authorities’ ad furnish the details of F.I.R. about loss/theft within 48 hours of 
the occurrence. This is for the purpose of lodging insurance claim. If BHEL is unable to recover in full 
cost from the Insurance Company, the balance including deductible franchise wherever applicable will be 
recovered from the contractor. 
 
LAW GOVERNING THE CONTRACT AND COURT JURISDICTION 
 
The contract shall be governed by the law for the time being in force in the Republic of India. The Civil 
Court, having ordinary original civil jurisdiction in Berhumpur, WB shall alone have exclusive 
jurisdiction in regard to all claims in respect of this contract. 
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SECTION-III 

SCOPE, SPECIAL TERMS AND CONDITIONS OF THE CONTRACT  

Following are the scope, special terms and conditions of the contract: 
 
1) The contractor shall be required to provide on monthly hiring basis, well maintained 1 no. AC 

Ambulance with Driver (Euro-IV/BS-IV complaint) with commercial registration, in good running 
condition for all days. 
 

The above vehicle should be maintained properly. It should be fitted & equipped with all necessary 
ambulance requirements as -  
a) First Aid Box- the First Aid Box should contain: 1) Band aid, Pain Killer Tablets, Bandage, 

Mercuric chrome, Dettol, Cotton, Neosporin ointment etc. 
b) Oxygen Cylinder 
c) Stretcher 
d) Other things as maintained/available in ambulance along with emergency medicines. 

 
 
2) In case during the contractual period, the said ambulance goes under breakdown, a separate vehicle of 

similar type is to be provided by the bidder in the shortest time without fall. 
 
       The ownership of the vehicles should not be changed during contractual period. If any agency wants 

to change the ownership of the vehicle within contractual period, then same shall be reported to 
BHEL in writing in advance with notice of 45 days.  

 
3) The vehicle as above will be required for all days in a month including the days of any sort of strike 

called since BHEL comes under the purview of Essential Service. A certificate to this effect will be 
issued by BHEL to the contractor. In case of breakdown of vehicle at any point of time during the 
contractual period a replacement vehicle of similar type is to be provided immediately within two 
hours by the bidder without fail.  
 

4) For the vehicle hired on fixed monthly rental basis, reimbursement of fuel will be made at the 
prevailing cost of diesel @ 10 K.M./Litre.  Mobil Charges shall be reimbursed @1 Litre per 500 KM. 
 

5)  The driver deployed on ambulance is required to have minimum 3 years experience. 
 

6) Movements of the vehicle during oil filling, lunch of driver & garage shall not be paid by BHEL.    
 

7) The vehicles on monthly hiring basis will be required for 24 hours duty per day. The reporting time 
shall be strictly as per the requirement of BHEL. 

 
8) The driver must be provided with a working mobile phone so that he can be contacted as and when 

necessary. If the owner fails to provide mobile phone a sum of Rs. 500/- will be deducted per day. If 
the driver keeps the mobile phone switched off or doesn’t attend call a penal charge @ Rs. 50 per day 
will be levied. 
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9) Driver provided for ambulance shall maintain logbook containing relevant journey details. He must 
be hold a valid driving license for commercial vehicles with sufficient experience, minor repair of 
vehicles and attend to break downs and have adequate knowledge of reading, writing and speaking 
Bengali/Hindi. The chauffeurs should be well conversant with the roads and streets of West Bengal, 
Jharkhand, and other surrounding areas. He must have experience in driving on highways. Required 
tool box must be provided with each vehicle by the bidder. The driver must not be under influence of 
alcohol or any other intoxicant while on duty. He should be provided with relevant registration 
certificates, pollution certificate and other relevant documents of the vehicle while on duty.  

 
10) Vehicle parking fees/Toll Tax for official duties is to be paid by the vehicle driver and later billed to 

BHEL for reimbursement enclosing the valid parking slips/vouchers duly certified by concerned 
authority. 

 
11) Total vehicle maintenance of any nature, repair charges and other expenses towards consumables like 

coolant/gear oil etc. in respect of the vehicles are to be fully borne by the contractor at his own cost. 
Expenditure in connection with the replacement of the spare parts, accessories, fittings tyres, tubes, 
upholstery etc. and other items of the vehicle are to be exclusively borne by the contractor at his own 
cost. No. claim for this purpose will be made by BHEL under any circumstances.  

 
12) If the contractor fails to maintain and repair the vehicle properly including replacement of various 

fittings, fixtures spares parts, accessories, tyres upholstery etc. BHEL reserves the right to get the 
vehicle (s) maintained and repaired at the risk and cost of the contractor and the cost of the contractor 
and the cost incurred thereto along with 30% overhead charges will be deducted from the bills. 01 
(one) no. spare tyre (Stepney) in good running condition should be kept with vehicle at all times. 

 
13) PENALTY 

 
a) In the event of failure to provide ambulance on any day, or withdrawal of ambulance due to 

breakdown or any other reasons, deduction on pro-rata basis will be made from the monthly bills. 
Besides, in case of failure to supply replacement vehicle from any other sources within the time 
stipulated time of 2 Hrs., additional 30% of the contract rate per day shall be imposed as penalty and 
will be recovered from the monthly bill/(s) of the contractor.  
 

b) All legal, statutory and financial requirements and liabilities whatsoever in connection with the 
vehicle to be supplied to BHEL during the currency of the contract are to be complied with by the 
contractor. All payments relating to Registration, Permit, Road-Tax Comprehensive Insurance etc. 
and other related expenditure are to be borne by the contractor himself and BHEL in any way shall 
not be responsible for same. The contractor shall comply with the provisions of the Motor Vehicles 
Act and other relevant laws as may be applicable from time to time in respect of his contract with 
BHEL. 

  
c) In case of any accident involving the vehicle (s) supplied to BHEL, all liabilities whatsoever on 

account of any loss or damage to any person or property incur, the same shall be borne solely by the 
contractor himself and BHEL in no circumstance shall be held responsible for same.  
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d) The ambulance will be required to be properly maintained and serviced at regular intervals i.e. every 
month by the contractor at his own cost.  

 
 
 

14) DURATION OF CONTRACT: 
  

a) The duration of this contract will be for a period of six (6) months with effect from the date of its 
commencement with a provision for further extension by another 6 months. 
 

b) Extension of contract cannot be claimed as a matter of right by the contractor and the decision of 
BHEL shall be final and binding on the contractor in this regard.  

 
15) TERMINATION OF CONTRACT : 

  
a) The contract may be terminated by BHEL after giving one month’s notice to the contractor. 

  
b) The contractor will be required to give to BHEL an advance notice of one month in writing for 

termination of this contract. 
 
c) The contractor shall maintain sufficient funds with the driver to meet any emergency requirement on 

account of fuel, parking fees, emergency repair/maintenance etc.  
 
d) The following accessories/safety devices are to be installed / provided compulsorily in the vehicle 

taken on hire, both monthly and on casual basis as per the prevailing rules in this regard. The same 
shall always be made available with the vehicle by the contractor.  

i) Seat belts.  
ii) First Aid Box – the First Aid Box should contain: i) Band Aid, Pain Killer Tablets, Bandage, 

Mercuric chrome, Dettol, Cotton, Neosporin ointment etc.  
iii) A small fire extinguisher (in working condition). 
iv) One no. Stepney in the vehicle. e) Necessary Tool kit.  
v) Torch with 03 Cells. 
vi) Mobile Charging kit 

 
16) Mileage Meter (KM Indicator Meter) reading should be in properly working condition/sealed. If KM 

Indicator of any vehicle is found tampered at any point of time, BHEL reserves the right to reject the 
party without any notice. 
  

17) The bidder may be required to make his VEHICLES (s) available at this office for inspection by 
BHEL for the purpose of assessing its suitability vis-à-vis the special terms and condition Annexure-
III.  

 
18) BHEL will carry periodic checks on the vehicle and the contractor shall be given reasonable time to 

rectify the defects, if any, found during the such checks. The check details shall be recorded in a 
separate paper for necessary action by the contactor.  
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19) The contractor should maintain proper records of his employee’s attendance and payment made to 
them and such records should be made available to BHEL for scrutiny as and when required. The 
contractor shall be responsible for all sorts of statutory payments to the staff employed by him.  

 
20) The successful bidder should furnish the Comprehensive Insurance Policy including third party 

liability and same shall also get renewed periodically. A copy such Comprehensive Insurance Policy 
must be submitted regularly to BHEL for record.  

    
21) The rate to be quoted shall be excluding fuel (Diesel/petrol) for all types of vehicle. All other 

liabilities in connection of the rented/hired vehicle will be borne by vendor/contractor for smooth, 
comfortable and trouble free operation of the vehicles. However, for daily requirement of fuel 
(diesel), the bidder shall arrange necessary filling of fuel (diesel), for the vehicle(s). BHEL will 
reimburse the cost of fuel (diesel) & MOBIL at the prevailing market rate upon submission of 
monthly bills by the contractor. To work out the quantity of fuel (diesel) to be so reimbursed by 
BHEL, the distance travelled per month by a vehicle (as recorded in the Vehicle Logbook, duly 
signed by BHEL OFFICIAL at the time of reporting and billing) shall be considered. 

  
22) BHEL reserves the right to reduce/increase the number of vehicle(s) to be hired on regular monthly 

basis and/or to split the contract between two or more bidders while awarding the contract. Decision 
of BHEL will be final in this regard. 

  
23) The quoted rates shall remain firm throughout the contract period. No. Compensation/escalation shall 

be payable by BHEL during the period.  
 

 
 
 


