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NOTICE INVITING TENDER

Sir/lMadam,

Bharat Heavy Electricals Limited (hereinafter referred to as BHEL, a Public Sector Enterprise) invites offer
in sealed cover under two-part bid system (Part-I: Techno commercial Part & Part-Il; Price Part) from the
Security Agencies for providing “Security & Allied Services at NOIDA based BHEL-premises for the period
of 11-Months on job contract basis”.

Please submit your competitive offer for the above subject work as per the tender terms & conditions.

SCHEDULE TO TENDER

1 Tender Reference No. AA: GAX:23:5A:102
2. Date of Issue of Tender: 08-03-2024
3. Type of Tender: Open Tender

_— “Hiring of Agency for providing Security & Allied
% Tender Title; Services at NOIDA based BHEL-premises”.
6 Location where work is to be carried | BHEL-Complex, Sector-16A, NOIDA

' out BHEL Township, Sector-17 NOIDA
7. Last date/ time for receipt of tender: 18-03-2024 by 10:30 AM
8. | Date/ time of opening of (Part-): 18-03-2024 at 11:00 AM
o ... | Tender Box, placed at the reception of Corporate Office,

9. | Place of Submission of Tender /Bid: | gpir| ‘House, Siri Fort, New Delhi-110049
10. | Tender will be opened at: BHEL House, Siri Fort, New Delhi-110049
11. | Date/Time of price bid opening: Will be intimated separately.
12. | EMD (2): Rs.2 Lakhs Only.
13. | Validity of tender offer: 90 days from the due date of submission of offer
14. | Scope of Work: Security & Allied Services
15. | Duration of Contract: 11-Months
16. | Price of Bid Document Nil

All corrigenda, addenda, amendments, time extension, clarifications, etc. to the tender will be hosted on
website http://www.bhel.com and http://eprocure.gov.in/cppp/ only. Bidders should regularly visit website till
the due date of submission to keep themselves updated. Any clarification(s) regarding Notice Inviting Tender
(NIT), if required, should be sought from the undersigned before the tender due date.

Thanking you,
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(e Tender reference No. AA: GAX:23: SA: 102

Date: 08-03-2024

GENERAL CONDITIONS OF TENDER

1. GENERAL INSTRUCTION TO BIDDERS

1.1. DESPATCH INSTRUCTION

1.1.1.  All pages of the tender documents shall be duly signed, stamped and submitted along with the
offer in token of complete acceptance thereof. The information furnished shall be complete by itself.
The bidder is required to furnish all the details and other documents as per the tender terms &
conditions.

1.1.2.  Documents not signed & stamped by the authorized signatory of the bidder shall not be accepted and
considered for evaluation of bid.

1.1.3.  Any additional documents submitted by the bidder during processing of tender or after placement of
order, shall not be accepted unless it is submitted with forwarding letter and duly signed & stamped
as mentioned above.

1.1.4.  The above requirement is equally applicable even if the documents are received in soft form. In such
cases, Documents / Clarifications received electronically should be from the registered e-mail ID of
the bidder.

1.1.5. All documents submitted by the bidder in his submission shall be accompanied with a covering letter
giving index interlinking all the documents, which shall be numbered page wise.

1.1.6. COMMUNICATION & CORRESPONDENCE: Bidder(s) has to provide at least one valid email
ID for fast communications. Two email IDs are desirable. All communications related to the tender
shall be sent to these email IDs and hard copies will not be sent. Such communication(s) shall be
deemed as delivered and final. Bidder(s) has to regularly view their email and also remain in touch
with the Notice Inviting Authority to remain updated. Non-viewing of e-mail or non-functioning of

Internet & PC will not be entertained as a reason for no—response to any official communication. Two
Mobile phones numbers should also be provided for communication / reminder(s). Such phones should
be promptly attended. If due to any reason, bidder / authorized representative is unable to attend a call,
he/she should revert to BHEL officials as soon as possible on the same day or, at the maximum, on
the next working day. Any change in e-mail ID should be properly communicated in person, e-mail &
hard copy. Later, during the execution of contract as well, non-response to a communication calling
for action, shall be deemed to be a deliberate violation of contract condition and may invite suitable
penalty for respective violation as per penalty causes.

1.1.7. Bidders are advised to study complete tender documents carefully. Submission of tender by any bidder
shall be deemed to have been done after careful study, examination of the tender document and with
the full understanding of the implications thereof. If the bidders have any doubt about the meaning of
any portion of the tender specification or find discrepancies or omissions in the tender document issued
or require clarification on any of the technical aspects, scope of work etc., he/she shall at once, contact
the authority inviting the tender for the same, well in time (so as not to affect last date of submission)
before the submission of the tender or else, BHEL's interpretation shall prevail & shall be binding on
the bidder. Bidder’s request for clarifications shall be with reference to Section and Clause numbers
given in the tender document. The specifications, terms and conditions shall be deemed to have been
accepted by the bidder in his offer. Non-compliance with any of the requirements and instructions of
the tender enquiry may result in the rejection of the bid.

1.1.8.  All entries in the tender documents should be in one ink. 4 & éfgﬂ ;‘._:? \
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I/We agree with the above.

Signature of the bidder with Seal l1|Page
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1.1 .9. Bid should be ﬁee ﬁom correctlon overwrltmg, using corr ectlve ﬂmd etc. Any mtmhneatmn cuttmg,
erasure or overwriting shall be valid only if they are attested under full signature(s) of person(s) signing
the bid else bid shall be liable for rejection.

1.1.10.  No clause of the tender document should be altered /amended /edited elc. by the bidder under any
circumstances.

1.2. SUBMISSION OF BIDS

1.2.1. Bidders must submit their bids as per instructions in the tender enquiry i.e. bids shall be strictly in
accordance with the tender specifications.

1.2.2. Bids submitted by post shall be sent by ‘REGISTERED POST / COURIER” and shall be posted with
due allowance for any postal/courier delays. BHEL takes no responsibility for delay, loss or non-
receipt of bids sent by post/courier. The bids received after the specified time of their submission are
treated as ‘Late Bids’ and shall not be considered under any circumstances.

1.2.3. After/during the scrutiny of technical bids, bidder(s) may be asked to attend meeting(s) for
clarifications, if any.

1.2.4. Before submission of Offer, the bidders are advised to inspect the site of work and the environments
and be well acquainted with the actual working and other prevalent conditions, facilities available,
position of material and labour, means of transport and access to site, accommodation, etc. Visit shall
be made on any working day between 09:00AM to 05:30 PM with prior intimation. No claim will be
entertained later on the grounds of lack of knowledge of any of site conditions.

1.3. TENDER OPENING:

1.3.1. Tender shall be opened on appointed date & time (or the extended date/ time, if any) by representatives
of Contracting deptt. and Finance deptt. in the presence of representatives of bidder who would like
to be present. The last day of submission (or the extended date of submission) and the opening date of
part-1 (Techno-commercial bid) shall be same. Bidders shall note that if the date of tender opening
given in the Tender Document is declared an Off / Holiday by BHEL, then the next working day shall
be considered as the last date for opening of bids up to the time specified.

1.3.2. Price Bids of techno-commercially qualified bidders shall be opened only.
1.3.3. Price Bids of techno-commercially disqualified bidders shall not be opened.

1.3.4. All the techno-commercially acceptable/qualified bidders shall be informed of the date and time of
opening of price bids. The price bids shall be opened on the due date and time.

1.4. LANGUAGE

1.4.1. The bidder shall quote the “Rates (in %)” in English language and international numerals
ONLY. The “Rates (in %)” shall be entered in figures.

1.4.2.  All correspondence and documents relating to the bid exchanged by the Bidder and BHEL shall be
written in the English language. Any printed literature/certificate/any other document furnished by the
Bidder may be in another language, provided they are accompanied by an accurate translation of the
relevant passages in the English language, in which case, for purpose of interpretation of the Bid the
English translation shall prevail.

14.3. CURRENCIES OF BID & PAYMENT: Indian Rupees () only.

1.4.4. SINGULAR & PLURAL: Words importing the singular number shall also include the plural and

vice versa, where the context requires.

oETr

e agf ee with the above. . New Delhi Lu

)
Signature of the bidder with Seal 2 ] {,«; {’//
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14.5. HEADINGS AND MARGINAL HEADINGS: The headings and marginal headings in tender

1.5.

1.6.

1.7.

1.8.

Signature of the bidder with Seal

]/We ag: T fhe above

document are solely for the purpose of facilitating reference and shall not be deemed to be part thereof
or to be taken into consideration in the interpretation or construction thereof or the contract.

PRICE DISCREPANCY / CORRECTION OF ARITHMETIC ERRORS: Provided that the bid is
substantially responsive, BHEL shall correct arithmetical errors on the following basis:

1.5.1. “Rates (in %)” must be quoted in figures.

1.5.2. “Rates (in %)” shall be considered up to THREE decimal points only. Digits beyond THREE decimal
points will be ignored and not rounded off. No representations on this account shall be entertained.

1.5.3. Ifany bidder does not accept the correction of errors, their bids will be disqualified.

PARTICIPATION OF BIDDERS: Bidders [Proprietorship Firms, Partnership Firms, Companies,
Corporations] are expected to quote for this work duly detailing their experience along with offer, in line with
PQR of this tender.

Un-price bid format duly signed by the bidder shall be submitted along with technical bid, by mentioning ‘Q’
in all the columns where quote is to be offered by the bidder.

TENDER PRICES:

1.8.1 If the “Rates” are not filled-up in the Price-bid and are not as per the requirements of the Bidding
Documents, then that bid is deemed to be violating the terms of tender and shall not be considered for
financial comparison and shall be rejected declaring “unresponsive bid” for violating term and
conditions of tender.

1.8.2 Bid file with any item with negative (-) rate is deemed to be violating the terms of tender
and not consider for financial comparison and rejected for violating term and condition of
tender.

1.8.3 Bidders are required to provide quotations for two specific values: the Additional Cash
Component (expressed as a percentage) and the Contractor’s Monthly Service Charge (also
expressed as a percentage). All other price components and parameters will remain locked.
Bidders have the flexibility to quote the Contractor’s Monthly Service Charge within the range
of 3.262% (excluding GST) and 5.932% (excluding GST). Bids quoting a Service Charge lower
than 3.262% or higher than 5.932% will be considered non-responsive and subject to rejection.
Additionally, bidders can specify the “any Other Charges” as a percentage of the Cash
Component, but only in excess (+) terms. Statutory payments and contributions, as applicable,
will be automatically calculated based on the “any Other Charges” quoted by the bidder. Any
bid quoting an “any Other Charges” less than 0% (i.e., negative percentage) will be considered
non-responsive and liable for rejection.

1.8.4  L-1 shall be decided amongst the remaining bidder(s) after removal of unresponsive bid(s).
1.8.5 In the event of all bids being rejected on account of above, retendering will be resorted to.

1.8.6  "In the course of evaluation, if more than one bidder happens to occupy L-1 status, effective L-1 will
be decided by soliciting discounts from the respective L-1 bidders.

In case more than one bidder happens to occupy the L-1 status even afler soliciting discounts or at
minimum workable service charge, the L-1 bidder shall be decided by a toss / draw of lots, in the
presence of the respective L-1 bidder(s) or their representative(s).

BHEL’s decision in such situations shall be final and binding.”

1.8.7 While quoting, bidders should consider all cost elements like financing cost, cost of maintenance of
accounts, Insurance, Overheads, Profit Margins, cost of any other item under its scope elc.
Communication to bidders to this effect should be made to bidders in NIT.
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1.8.9

1.8.10

1.8.11

1.8.12

1.8.13

Uniess exphc1tly stated otherw1se in the tendel document tlle contlactor shall be re%poamble 101 the
whole works, based on the Schedule of Works, Bill of Quantities and Payment shall be made as per
accepted rates based on the activities carried out as in the Scope of work at Section-111.

All duties, taxes and other levies payable by the service provider under the contract, or for any other
cause, as in the month prior to the month of the deadline for submission of bids, should be included in
the total bid price submitted by the bidder.

The rates quoted in the Price-bid shall be exclusive of GST as levied by the Govt. of India time to
time. GST shall be payable as applicable on actual.

The “Contractor’s Monthly Services Charges” quoted by the bidder in their “Price-Bid” will be
payable to bidder as profit margin for providing the services on monthly basis.

The Bidders are advised to quote the “Contractor’s Monthly Services Charges™ in terms of percentage
of total of monthly charges arrived at S. No. 20 in “Annexure-E”. The above quoted service charge
will be applicable in Annexure-E at S.No.20.

Lowest rates received against the Tender need not be acceptable to BHEL and in that case BHEL
would not consider the same for Award of Contract. BHEL would negotiate or re-float the Tender if
L1 price is not the lowest-acceptable price to them inter-alia other reasons.

1.9. TENDER EVALUATION / EVALUATION OF BIDS: Tender evaluation shall be carried out on the basis

of PQR and other techno-commercial terms & conditions specified in the tender documents and corrigenda,
addenda, amendments thereof, if any, shall be communicated to all the bidders before price bid opening.

1.9.1.

1.9.2;

1.9.3:

1.94.

The priced bids of techno-commercially qualified bidders shall be opened and shall be considered for
evaluation.

BHEL shall work out the total cost to BHEL (incl. GST) after consideration of combined effect of
your quotes in the price bid and accordingly come up with the Total L1 rates (including GST);

Evaluation shall be on the basis of delivered cost (i.¢. total cost to BHEL incl. GST).

If the rates are not filled up in the Price-bid and is not as per the requirements of the Bidding
Documents, the same shall be omitted from evaluation.

1.10. APPLICABLE CONTRACTUAL VARIATIONS:

1.10.1

Within the validity or any extension of contract thereof, “Rates” shall remain firm (in terms of
percentage) without any escalation / variation for any reason, whatsoever, unless specifically
provided herein. Contractor’s obligation shall remain unaffected by such escalation / variation.
However, during the validity of contract period, the Contract Value will vary depending on the
followings:

i) " Rates of Basic Plus VDA (subsequent to floating of this tender), as & when notified by
Govt. of Uttar Pradesh will be applicable in the contract and accordingly the monthly bill(s)
of the contractor will get amended against the documentary evidence;

ii) Rates of EPF/EPS /EDLI/ ESI/Min. Monthly Bonus etc. (subsequent to floating of this
tender), as & when notified by Governing Statutory Authorities will be applicable in the
contract and accordingly the monthly bill(s) of the contractor will get amended against the
documentary evidence.

iii) GST (as applicable) will be payable by BHEL to the Contractor during the execution of the
contract along with monthly bill(s), against the documentary evidence.

Signature of the bidder with Seal

l/ Weagl ee w:ﬂttheabove T
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1 ]O 2 BHEL reserves the rlght to increase or decrease the quamum of wo;k / services up to '%0% at the
same rates, terms & conditions of this NIT during the currency of the contract. BHEL also reserves
the right to ask the Contractor to shift the services from one location to another location of BHEL
within NOIDA, Uttar Pradesh-India at the same rates, terms & conditions.

1.11 VALIDITY OF OFFER: Offers shall remain valid for 90 days’ period from the due date of submission
of bids (including extension, if any). In case BHEL calls for negotiations, such negotiations shall not
amount to cancellation or withdrawal of the original offer which shall be binding on the bidder(s). In
exceptional circumstances, prior to expiry of the original 'Bid Validity Period', BHEL may request the
Bidders to extend the 'Period of Bid Validity' for a specitied additional period. The request and the
responses thereto shall be made in writing or by email. A Bidder may refuse the request. A Bidder agreeing
to the request will not be required or permitted to modify his Bid.

1.12  EARNEST MONEY DEPOSIT (EMD):

1.12.1  EMD is to be paid by tenderers for securing fulfilment of any obligations in terms of the NIT (Pre-
qualification bid / PART-I). Every bid must be accompanied by the prescribed amount of Earnest
Money Deposit (EMD) in the manner described herein.

i)  Each tenderer, participating in the tender, has to deposit/furnish EMD of ¥2,00,000/- in the
following forms (along with the offer) in full:

a) Cash deposit as permissible under the extant Income Tax Act (before tender opening);
b) Banker’s cheque/ Pay order/ Demand draft, in favour of BHEL (along with offer);

c) FDR issued by Scheduled Banks/ Public Financial Institutions as defined in the Companies
Act (FDR should be in the name of the Contractor, a/c BHEL).

d) Insurance Surety Bonds

e) Electronic Fund Transfer credited in BHEL account (before tender opening);

BANK NAME: KOTAK MAHINDRA BANK
G-F 34-3 GROUND FLOOR, AMBA DEEP, 14K.G.

ADDRESS MARG, NEW DELHI-1

IFSC: KKBK0000172

CANO.: 9011196535

BANK ACCOUNT NAME: | BHARAT HEAVY ELECTRICALS LTD.,

ii) In addition to above, the EMD amount in excess of Rs Two lakh may also be accepted in the
form of Bank Guarantee from scheduled bank. The Bank Guarantee in such cases shall be valid
for at least six months.

iii) EMD in any other forms/modes except the forms/modes mentioned above will lead to the
rejection of bid i.e. No other form of EMD remittance shall be acceptable to BHEL.

iv) Startups and MSEs bidders are exempted from the payment of EMD. However, there is no
exemption of security deposit submission for them.

1.13.1  EMD by the tenderer will be forfeited, if:

i)  After opening the bid and within the offer validity period, the tenderer revokes his offer or
makes any modification in his bid which is not acceptable to BHEL.

ii) The Contractor fails to deposit the required Security Deposit or to commence the wotk Wlthul
the period as per LOI/ Work Order. 7

1/ We agr ee wzﬂ? the above

Signature of the bidder with Seal
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1.13.2

1.13.3

1.13.4

1.13.5

Date: 08-03-2024

iii) EMD by the tenderer shall be withheld in case any action on the bidder is envisaged under the
provisions of extant “Guidelines on Suspension of business dealings with suppliers/
contractors” and forfeited / released based on the action as determined under these guidelines.

EMD given by all unsuccessful tenderer shall be refunded normally within fifteen days from award of
contract.

EMD shall not carry any interest.

MSE suppliers can avail the intended benefits only if they submit along with the offer, attested copies
of valid Udyam Registration Certificate. Date to be reckoned for determining the deemed validity will
be the last date of Bid submission. Non-submission of such documents will lead to consideration of
their bids at par with other bidders. No benefits shall be applicable for this enquiry if the above required
documents are not submitted along with offer.

However, credentials of all MSE suppliers will be verified before considering the intended benefits for
MSE suppliers at the time of tender evaluation.

1.13 SECURITY DEPOSIT / PERFORMANCE SECURITY:

1.13.1

1.13.2

Security Deposit means the security provided by the Contractor towards fulfilment of any obligations
in terms of the provisions of the contract. The total amount of Security Deposit will be 5% of the total
contract value. Upon acceptance of tender, the successful bidder must submit the security deposit in
any of the following forms:

i) Cash (as permissible under the extant Income Tax Act)

ii) Local cheque of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electronic
Fund Transfer in favour of BHEL

iii)  Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the
Companies Act. The Bank Guarantee format should have the approval of BHEL.

iv)  Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in
the Companies Act (FDR should be in the name of the Contractor, a/c BHEL).

V) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas
Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/
hypothecated/ pledged, as applicable, in favour of BHEL).

vi)  Insurance Surety Bonds

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or
renewal of the documents or in any other matter connected therewith)

COLLECTION OF SECURITY: At least 50% of the required Security Deposit, including the EMD,
shall be collected before start of the work. Balance of the Security Deposit can be collected by
deducting 10% of the gross amount progressively from each of the running bills of the Contractor till
the total amount of the required Security Deposit is collected.

In case of delay in submission of performance security, enhanced performance security which would
include interest (Repo rate + 4%) for the delayed period, shall be submitted by the bidder.

If the value of work done at any time exceeds the contract value, the amount of Security Deposit shall
be correspondingly enhanced and the additional Security Deposit shall be immediately deposited by
the Contractor or recovered from payment/s due to the Contractor.

New Del
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Signature of the bidder with Seal 6|Pag:
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The recoveries made from running b1lls (cas h deduchon tOWﬂld% balance SD amount) can be released
against submission of equivalent Bank Guarantee in acceptable form, but only once, before completion
of work, with the approval of the authority competent to award the work.

1.13.3 RETURN OF SECURITY DEPOSIT: Security Deposit shall be refunded / Bank Guarantee(s) will
be released to the Contractor upon fulfilment of all the Contractual / Statutory obligations or after 03
(three) months from the date of completion of the contract whichever is later, after deducting all
expenses / other amounts due to BHEL under the contract.

1.13.4  BANK GUARANTEES: Wherever Bank Guarantee is to be furnished / submitted by the Contractor,
the following shall be complied with

i) Bank Guarantee shall be from Scheduled Banks / Public Financial Institutions as defined in the
Companies Act.

ii) The Bank Guarantee shall be as per prescribed formats.

iii)  Itis the responsibility of the contractor to get the Bank Guarantee revalidated / extended for the
required period, as per the advice of BHEL. BHEL shall not be liable for issue of any reminders
regarding expiry of the Bank Guarantee.

iv)  In case the Bank Guarantee is not extended before the expiry date, BHEL reserves the right to
invoke the same by informing the concerned Bank in writing, without any advance
notice/communication to the concerned contractor.

v) Bidders to note that any corrections to Bank Guarantee shall be done by the issuing Bank, only
through an amendment in an appropriate non-judicial stamp paper.

1.13.5  Bidder agrees to submit performance security required for execution of the contract within the time
period mentioned above.

1.14 Provision for MSEs: Norms for Micro, Small and Medium Enterprises in Public Procurement shall be
relaxed in line with policy circular no. 1(2)(1)/2016-MA dated 10-03-20216 issued by Ministry of Micro,
Small and Medium Enterprises & Public Procurement policy for Micro and Small Enterprises (MSEs)
Order 2012 and subsequent amendments dated 09.11.2018,20.06.2020 & 16.06.2021.

As on date, Traders are excluded from the purview of Public Procurement Policy i.e. Traders have to submit
EMD for this tender.

Further, for applicability of MSE, Traders and Start-up clauses (if any) the documents valid as on the date
of Part-I bid opening (including extensions) shall be considered; along with the clause related to MSEs
quoting price within price band of L1+15%.

Participating MSEs quoting price within price band of L1+15 % shall be considered for award of complete
scope of work by bringing down their price to L1 price in a situation where L1 price is from someone other
than a MSE. In case of more than one such MSE, MSE with lowest price shall be given the first option to
match the L1 price. However, MSEs owned by the Scheduled Caste or the Scheduled Tribe entrepreneurs
shall be given the preference for matching the L1 price irrespective of their standing in comparative
statement of MSE bidders within price band of L1+15 %.

1.15 Start-up: Order No. F.20-2/2014-PPD (pt.) dated 27th July 2017 and OM No. F.20/2/2014-PPD (pt.) dated
20.09.2016 issued by Ministry of Finance, Department of Expenditure along with DIPP D.O.No.
12(11)/2017-S1 dated 22.06.2017 & DHI’s letter no. 10(2)/2015-PE-XII dated 20.09.2021 shall be valid on
this tender.

I/We agre wzthfheabove

Signature of the bidder with Seal 7|Page
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1. 16 Make in Indla F01 thIS procurement, Pubhc Procurement (Preference to Make in India) 01 de1 2017 dated
15.06.2017, 28.05.2018, 29.05.2019, 04.06.2020, 23.07.2020 & 06.09.2022 and subsequent ordered issued
by the respective Nodal Ministry shall be applicable even if issued after issue of this NIT, but before
finalization of contract/PO/WQ against this NIT. In the event of any Nodal Ministry prescribing higher or
lower percentage of purchase preference and / or local content in respect of this procurement, same shall

be applicable.

1.17 REJECTION OF BIDS

1.17.1  BHEL reserves the right to accept or reject any of the bid / all bids with or without deviation or
cancel / withdraw the invitation for bid without assigning any reason whatsoever and in such case
bidder shall have no claim arising out of such action by BHEL. The acceptance of bid will rest with
BHEL, not binding itself to accept the lowest tender.

1.17.2  BHEL also reserves the right to cancel the tender at any stage due to any administrative / internal
reasons; whatsoever and in such case bidder(s)/successful bidder shall have no claim arising out of
such action by BHEL.

1.17.3  Unsolicited bids, bids which are incomplete or not in the form specified or defective or have been
materially altered or not in accordance with the tender conditions, specifications etc., are liable to
be rejected.

1.174  If a bidder who is a proprietor expires after the submission of his bid or after the acceptance of his
bid, BHEL may at their discretion, cancel such a bid. If a partner of a firm expires after the
submission of tender or after the acceptance of the tender, BHEL may then cancel such tender at
their discretion, unless the firm retains its character.

1.17.5  Ifthe bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such
bid at any stage or to cancel the contract if awarded and forfeit the Earnest Money/Security
Deposit/any other money due.

1.17.6  Canvassing in any form in connection with the bids submitted by the Bidder shall make his offer
liable to rejection.

1.17.7  In case the Proprietor, Partner or Director of the Company/Firm submitting the tender, has any
relative or relation employed in BHEL, the authority inviting the tender shall be informed of the
fact along with the Offer. Failing to do so, BHEL may, at its sole discretion, reject the tender or
cancel the contract and forfeit the Earnest Money / Security Deposit.

1.14. "The offers of the bidders who are under suspension as also the offers of the bidders, who engage the
services of the banned firms, shall be rejected. The list of banned firms is available on BHEL website
www.bhel.com.

Integrity commitment, performance of the contract and punitive action thereof:
COMMITMENT BY BHEL: BHEL commits to take all measures necessary to prevent corruption in

connection with the tender process and execution of the contract. BHEL will during the tender process treat
all Bidder(s) in a transparent and fair manner, and with equity.

COMMITMENT BY BIDDER/SUPPLIER/ CONTRACTOR: The bidder/ supplier/ contractor comumit

to take all measures to prevent corruption and will not directly or indirectly influence any decision or benefit
which he is not legally entitled to nor will act or omit in any manner which tantamount to an offence
punishable under any provision of the Indian Penal Code, 1860 or any other law in force in India.

The bidder/ suppliet/ contractor will, when presenting his bid, disclose any and all payments he has made,
and is committed to or intends to make to agents, brokers or any other intermediaries in connection with
the award of the contract and shall adhere to relevant guidelines issued from time to tlme by Govt. of India/

I/We agr eewrrh fheabow o

Signature of the bidder with Seal
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The biddcd supphcr/ contractor will perform/ execute the contract as per the contract terms & condltlons
and will not default without any reasonable cause, which causes loss of business/ money/ reputation, to
BHEL.

If anv bidder/ supplier/ contractor during pre-tendering/ tendering/ post tendering/ award/
execufion/ post-execution stage indulges in mal-practices, cheating, bribery, fraud or and other
misconduct or formation of cartel so as to influence the bidding process or influence the price or acts
or omits in any manner which tantamount to an offence punishable under any provision of the Indian
Penal Code, 1860 or any other law in force in India, then, action may be taken against such bidder/
supplier/ contractor as per extant guidelines of the companv available on http:/www.bhel.com
and/or under applicable legal provisions™.

The Bidder(s) along with its associate/ collaborators/ sub-contractors/ sub-vendors/ consultants/ service
providers shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website
http://www.bhel.com and shall immediately bring to the notice of BHEL Management about any fraud or
suspected fraud as soon as it comes to their notice.

BREACH OF CONTRACT, REMEDIES AND TERMINATION: In case of breach of contract, 10%
of the contract value shall be recovered from the contractor. This 10% of the recovery amount is other than

the penalty/LLD amount mentioned elsewhere in the contract. In case of breach of contract, wherever the
value of security instruments like performance bank guarantee available with BHEL against the said
contract is at least 10% of the contract value, the same be encashed. In case the value of the security
instruments available is less than 10% of the contract value, the balance amount be recovered from other
financial remedies (i.e. available bills of the contractor, retention amount, etc. with BHEL) or legal remedies
be pursued. The balance scope shall be got done independently without Risk & Cost of the failed supplier/
contractor.

Further, levy of liquidated damages, debarment, termination, de-scoping, short-closure, etc., shall be
applied as per provisions of the NIT/contract.

Following cases shall be considered as terms of breach of contract:

i.  Contractor/ supplier’s poor progress of the work vis-a-vis execution timeline as stipulated in the
Contract, backlog attributable to contractor/ supplier including unexecuted portion of work/ supply
does not appear to be executable within balance available period (#) considering its performance of
execution

ii.  Withdrawal from or abandonment of the work by contractor before completion of the work as per
contract.

iii. Non-completion of work/ Non-supply by the Contractor/ supplier within scheduled
completion/delivery period as per Contract or as extended from time to time, for the reasons
attributable to the contractor/ supplier.

iv. Termination of Contract on account of any other reason (s) attributable to Contractor/ Supplier. If at
any time the service provider defaults in proceeding with the work with due diligence and continues
to do so or commit any default in complying any of the tender terms and conditions even after the
notice in writing is given, BHEL may, without prejudice to any other right to remedy which shall
have accrued or shall accrue thereafter to BHEL, to terminate the contract by giving 30 days’ notice
in writing. The notice will be deemed to have been served as and when sent to the address given in
the tender.

V. Assignment, transfer, subletting of Contract without BHEL’s written permission resulting in
termination of Contract or part thereof by BHEL.

vi.  Non-compliance to any contractual condition or any other default attributable to Contractor/ Supplier.

[

Signature of the bidder with Seal

I/We agree with the above.
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1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

#]n case mpurs ﬁom BHEL/Cusromc); are fzkciy to be a’eiaved or are acm(u’!v de]uyed rhts deimf may
also be taken into account while considering balance period available for execution of Contract.

The bid submitted by a techno commercially qualified bidder(s) shall become the property of BHEL who
shall be under no obligation to return the same to the bidder. However unopened price bids and late bids
shall be returned to the bidders.

Any discount/ revised offer submitted by a bidder on its own shall be accepted provided it is received on
or before the due date and time of offer submission (i.e. Part-1 bid). The discount shall be applied on pro-
rata basis to all items unless specified otherwise by the bidder. Unsolicited discounts/ revised offers given
after Part-I bid opening shall not be accepted.

In case of changes in scope and/ or technical specifications and/ or commercial terms & conditions, having
price implications, techno-commercially acceptable bidders shall be asked by BHEL (after freezing the
scope, technical specifications and commercial terms & conditions) to submit the impact of such changes
on their price bid. A suitable cut-off date and time should be given to all the techno-commercially
acceptable bidders to submit the impact on their price bids.

In the event of any bidder, after finalizing the technical specification & scope of work, opting to revise and
submit their latest price bid instead of submitting impact on their price bid asked by BHEL, then their
original price (i.e. the previous bid) shall also be opened to know the price impact.

BHEL shall not be responsible for any expense incurred by bidders in connection with the preparation &
delivery of their bids, site visit, participating in the discussion and other expenses incurred during the
bidding process.

The tender schedule and the tender shall be deemed to form an integral part of the contract to be entered
into for this work. All the terms & conditions mentioned in this tender document shall form a part of the
Contract-Agreement, which shall be executed between the successful bidder and BHEL.

The Contractor will be abiding to execute the work assignments on job contract basis strictly in accordance
with the terms and conditions of the tender documents.

The Contractor will be responsible for the quality of the job and will immediately rectify the deficiency
pointed out in the job performed.

SUBLETING: The Contractor should not sub-contract part or complete work detailed in the tender
specification undertaken by him without written permission of BHEL. The Contractor is solely responsible
to BHEL for the work awarded to him.

RECOVERY FROM CONTRACTOR: Whenever under the contract, any sum of money shall be
recoverable from or payable by the contractor, the same may be deducted from any sum then due or which

at any time thereafter may become due to the contractor under the contract or under any other contract with
BHEL or from his security deposit, or the contractor shall pay the claim on demand without any terms &
conditions.

SECRECY OF CONFIDENTIAL INFORMATION: The bidder(s)/contractor agree & acknowledge
that in the course of their discussions and interaction, BHEL may disclose information of confidential

proprietary nature relating to its business, products, know-how, technology, customers, employees and
financial to the bidder(s)/contractor. Such information shall be considered as confidential. The contractor
agrees to keep it confidential & secret at all times and not directly or indirectly disclose to any party other

‘than its employees and authorized personnel’s strictly on a need know basis, without the prior written

permission of BHEL.

I/We agi ee wzth fhe above

Signature of the bidder with Seal 10|Page
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SETTLEMENT OF DlSPUTES )

1.26. CONCILIATION: If at any time (whether before, during or after the arbitral or judicial proceedings), any
Disputes (which term shall mean and include any dispute, difference, question or disagreement arising in
connection with construction, meaning, operation, execution, effect, interpretation or breach of the
Contract, which the Parties are unable to settle mutually, arise inter-se the Parties, the same may be referred
by either Party to Conciliation to be conducted through Independent Experts Committee (IEC) to be
appointed by competent authority from the BHEL Panel of Conciliators,

The proceedings of Conciliation shall broadly be governed by Part-II1 of the Arbitration & Conciliation
Act, 1996 or any statutory modification thereof and as provided in the BHEL Conciliation Scheme as
applicable from time to time.

1.27. ARBITRATION:

1.27.1. Except as provided elsewhere in NIT, in case amicable settlement is not reached between the Parties, in
respect of any dispute or difference; arising out of the formation, breach, termination, validity or
execution of the Contract; or, the respective rights and liabilities of the Parties; or, in relation to
interpretation of any provision of the Contract; or, in any manner touching upon the Contract, then, either
Party may, by a notice in writing to the other Party refer such dispute or difference to the sole arbitration
of an arbitrator appointed by BHEL Corporate Office.

The Arbitrator shall pass a reasoned award and the award of the Arbitrator shall be final and binding
upon the Parties.

Subject as aforesaid, the provisions of Arbitration and Conciliation Act 1996 (India) or statutory
modifications or re-enactments thereof and the rules made thereunder and for the time being in force
shall apply to the arbitration proceedings under this clause. The seat of arbitration shall be DELHL

The cost of arbitration shall be borne as per the award of the Arbitrator.

Subject to the arbitration in terms of Clause above, the Courts at DELHI shall have exclusive jurisdiction
over any matter arising out of or in connection with this Contract.

Notwithstanding the existence or any dispute or differences and/or reference for the arbitration, the
Contractor shall proceed with and continue without hindrance the performance of its obligations under
this Contract with due diligence and expedition in a professional manner except where the Contract has
been terminated by either Party in terms of this Contract.

1.27.2. In case of order/contract on Public Sector Enterprises (PSE) or a Govt. Deptt., the following clause
shall be applicable: -

In the event of any dispute or difference relating to the interpretation and application and execution of
the Contract, such dispute or difference shall be resolved amicably by mutual discussions. In case of
disputes not resolved by mutual discussions, these shall be referred by either parties for resolution of
CPSES Disputes (AMRCD) as mentioned for in Department of Public Enterprises (DPE) Office
Memorandum Ref. No. F. No. 4 (1)/2013-DPE(GM)/FTS- 1835 dated 22.05.2018dated 22.05.2018 as
amended.

1.28. APPLICABLE LAWS AND JURISDICTION OF COURTS: Indian laws both substantive and
procedural, for the time being in force, including modifications thereto, shall govern the Contract including
Arbitration proceedings. Notwithstanding any other court or courts having jurisdiction to decide the
question(s) forming the subject matter of the reference if the same had been the subject matter of a suit, any
and all actions and proceedings arising out of or relative to the contract shall lie only in the court of
competent civil jurisdiction in this behalf at DELHI and only the said Court(s) shall have jurisdiction to
entertain and try any such action(s) and/or proceeding(s) to the exclusion of all other Courts. __

7 Y
¥ ‘_

; Delhi 1’"‘

¢ W

I/We agr with the above.

Signature of the bidder with Seal
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1.30.

1.32.

1.33.

1.34.

1.36.

1.37.

1.38.

Signature of the bidder with Seal

]/ We a ag: ee 'Lvm'f ﬂ?e above

FORCE MAJEURE A Fcnce Ma]eure (FM) means ext: aordlnary events or circumstance beyond humau

control such as an event described as an Act of God (like a natural calamity) or events such as war, strike,
riots, crimes (but not including negligence or wrong-doing, predictable/seasonal rain and any other events
specifically excluded in the clause). An FM clause in the contract frees both parties from contractual
liability or obligation when prevented by such events from fulfilling their obligations under the contract.
An FM clause does not excuse a party’s non-performance entirely, but only suspends it for the duration of
the FM. The firm has to give notice of FM as soon as it occurs and it cannot be claimed ex-post facto. There
may be a FM situation affecting the purchase organization only. In such a situation, the purchase
organization is to communicate with the supplier along similar lines as above for further necessary action.
If the performance in whole or in part or any obligation under this contract is prevented or delayed by any
reason of FM for a period exceeding 90 (Ninety) days, either party may at its option terminate the contract
without any financial repercussion on either side. Notwithstanding the punitive provisions contained in the
contract for delay or breach of contract, the supplier would not be liable for imposition of any such sanction
so long as the delay and/or failure of the supplier in fulfilling its obligations under the contract is the result
of an event covered in the FM clause.

AGREEMENT TENURE & CONTRACT PERIOD: The contract will commence on the date as
applicable against the contract/agreement and and will remain in force for a period of eleven-months (11-
Months). However, this Agreement shall be liable for termination earlier by the BHEL at any time by giving

minimum 30 days’ notice to the Contractor without assigning any reason therefore and without prejudice
to the rights of BHEL to recover any amount becoming due under this Agreement.

NO CLAIM CERTIFICATE: The Contractor shall not, be entitled to make any claim, whatsoever,
against BHEL under or by virtue of or arising out of this contract nor shall BHEL entertain or consider any
such claim after Contractor shall have signed a “no claim certificate (WAM 10)” in favour of BHEL in

such forms as shall be required by BHEL after the works are finally accepted or finalization of contract.

CLARIFICATION OF BIDS: During evaluation of bids, BHEL may, at its own discretion, ask the bidder
for a clarification of its bid. The request for clarification and the response shall be in writing over e-mail.

If the response to the clarification is not received before the expiry of deadline prescribed in the request,
BHEL reserves the right to make its own reasonable assumptions at the total risk and cost of the bidder.
Also seeking clarification does not mean bidder’s bid has been accepted.

The performance of the services will be continuously evaluated by the designated comumittee/user groups
nominated by BHEL.

LISASONING WITH LOCAL AND STATE AUTHORITIES: Service Provider will co-ordinate with
state and local authorities for the work being done by it, as needed.

VALUE ENGINEERING FOR BETTER SERVICES AND COST REDUCTION: Service Provider
will use the expertise it has to suggest ways and means of improving the services and reducing cost.

REPORTING: Service Provider will submit the Daily, Weekly, Monthly, Quarterly, Half-Yearly and
Annual Reports as per the formats discussed and decided between BHEL and Service Provider. These
Formats will be submitted by Service Provider within 1 week of commencement of Services at BHEL and
will be finalized within one week from submission. '

Notwithstanding the punitive provisions contained in the contract for delay or breach of contract, the
supplier would not be liable for imposition of any such sanction so long as the delay and/or failure of the
supplier in fulfilling its obligations under the contract is the result of an event covered in the FM clause.

DEVIATIONS: Deviations, if any, may be indicated in format enclosed. Deviation mentioned elsewhere
in the offer shall not be considered. BHEL reserves the right to accept or reject the deviation sought. Bidder
may note that Bid shall be in full compliance to the requirements of Bidding Document, failing which bid
shall be considered as non-responsive and may be liable for rejection.



1.39.

1.40.

1.41.

1.42,

1.43.

1.44.

1.46.

a)
b)
©)
d)

Signature of the bidder with Seal
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VERIFICATION OF AUTHENTICITY OF POR DOCUMENTS: BHEL reserves the right to verify

credentials of the Bidder. BHEL also reserves the right to cross-check / verify the genuineness / authenticity
of the documents submitted by the bidder from the issuing Authority. At any stage, BHEL may also ask for
original documents and bidder/ contractor has to submit the same. If at any stage, the document(s) submitted
by bidder/ contractor is/ are found incorrect/ false, the necessary action will be taken by BHEL against the
bidder/ contractor as per extant guidelines/ policies/ terms & conditions of this tender.

PREVENTIVE CHECKS TO ELIMINATE SUSPECTED CARTEL FORMATION BETWEEN
SUPPLIERS: The Bidder declares that they will not enter into any illegal or undisclosed agreement or

understanding, whether formal or informal with other Bidder(s). This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any other
actions to restrict compelitiveness or to introduce cartelization in the bidding process. In case, the Bidder
is found having indulged in above activities, suitable action shall be taken by BHEL as per extant policies/
guidelines.

The evaluation currency for this tender shall be INR.

DUE DILIGENCE: The Bidder is expected to examine all instructions, forms, terms & specifications in
the bidding document. Failure to furnish all information required by the bidding document or submission

of a bid not responsive to the bidding documents in every respect will be at the Bidder’s risk and may result
in rejection of the bid. '

The Service Provider hereby undertakes that it shall not charge any fees in whatever name, or take any
monetary / non-monetary considerations / deductions from its employees/ individual/ persons/ resources
engaged by it, to be deployed at BHEL site. The Service Provider further agrees that it will not indulge in
any unethical practices and acknowledges that any non-compliance of the aforesaid undertaking will be
treated as a material breach of the Contract, in which case BHEL shall have the right to take appropriate
independent actions including termination of the Contract and actions as deemed fit.

After award of contract, if the Service Provider is found to be charging any amount from the manpower on
its roll in any manner, the agreement shall be terminated immediately with forfeiture of Performance
Security amount and also the Service Provider will be blacklisted. Any amount received from its manpower
as registration or any fees by the Service Provider will be recovered from the pending bills and will be paid
directly to the concerned manpower.

The Service Provider shall nominate a coordinator/ Single Point of Contact (SPOC) who shall be
responsible for regular interaction with BHEL so that optimal services of the persons deployed could be
availed without any disruption.

CONFLICT OF INTEREST AMONG BIDDERS/AGENTS: "A bidder shall not have conflict of
interest with other bidders. Such conflict of interest can lead to anti-competitive practices to the detriment
of Procuring Entity's interests. The bidder found to have a conflict of interest shall be disqualitied. A bidder
may be considered to have a conflict of interest with one or more parties in this bidding process, if:

they have controlling partner (s) in common; or

they receive or have received any direct or indirect subsidy/ financial stake from any of them; or

they have the same legal representative/agent for purposes of this bid; or

they have relationship with each other, directly or through common third parties, that puts them in a
position to have access to information about or influence on the bid of another Bidder or

Bidder participates in more than one bid in this bidding process. Participation by a Bidder in more than
one Bid will result in the disqualification of all bids in which the parties are involved. However, this does
not limit the inclusion of the components/ sub-assembly/ Assemblies from one bidding manufacturer in

more than one bid or
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g)

h)

1.47.

In cases of agents quotmg in offshore procurements, on behalf of thelr prmupal manufacturets one agent
cannot represent two manufacturers or quote on their behalf in a particular tender enquiry. One
manufacturer can also authorize only one agent/dealer. There can be only one bid from the following:

1. The principal manufacturer directly or through one Indian agent on his behalf and
2. Indian/foreign agent on behalf of only one principal;
or

A Bidder or any of its affiliates participated as a consultant in the preparation of the design or technical
specifications of the contract that is the subject of the Bid or

In case of a holding company having more than one independently manufacturing units, or more than one
unit having common business ownership/management, only one unit should quote. Similar restrictions
would apply to closely related sister companies. Bidders must proactively declare such sister/ common
business/ management units in same/ similar line of business”.

INTEGRITY PACT (IP):

1.47.1. IP is a tool to ensure that activities and transactions between the Company and its

Bidders/Contractors are handled in fair, transparent and corruption free manner. A panel of
Independent External Monitors (IEMs) have been appointed to oversee implementation of IP in
BHEL.

1.47.2.  The IP as enclosed with the tender is to be submitted (duly signed by authorized signatory who signs

in the offer) along with bid. Only those bidders who have entered into such an IP with BHEL would
be competent to participate in the bidding. In other words, entering into this Pact would be a
preliminary qualification. '

1.47.3. Details of IEM for this tender is furnished below:

Shri Otem Dai, IAS (Retd.) iem1@bhel.in
Shri Bishwamitra Pandey, IRAS (Retd.) iem2@bhel.in

Shri Mukesh Mittal, IRS (Retd.) iem3@bhel.in

1.47.4. Please refer Section-8 of IP for Role and Responsibilities of [EMs. In case any complaint arising out

of the tendering process, the matter may be referred to the IEM mentioned in the tender.

1.47.5. No routine correspondences shall be addressed to the IEM (phone/post/email) regarding the

clarifications, time, extensions or any other administrative queries, etc. on the tender issues. All such
clarifications/ issues shall be addressed directly to the tender issuing (procurement) department
officials whose details are given below:

(1) Habibul Rehman, DGM (HR-GAX & ISMG)
Corporate Office, BHEL House, Siri Fort, New Delhi
habib@bhel.in; Phone: 011-66337436

(2) Md. Kashif Ajmal, Engineer (HR-GAX & ISMG)
Corporate Office, BHEL House, Siri Fort, New Delhi
kashif@bhel.in; Phone: 011-66337408

I/We agree with the above.

Signature of the bidder with Seal 14|Page
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SECTION-II
SPECIAL TERMS & CONDITIONS OF TENDER

2. SPECIAL INSTRUCTION TO BIDDERS

2.1. STATUTORY OBLIGATIONS / COMPLIANCES / REQUIREMENTS: Contractor shall comply with
all the statutory requirements, rules, regulations, notifications in relation to employment of his employees,

issued from time to time by the concerned authorities. The Contractor shall duly comply with all Acts, Laws,
or other Statutory rules, regulations, bye-laws applicable or which might be applicable to NOIDA, Uttar
Pradesh-India with regard to the performance of the work assignments included herein or concerning this
Agreement but not limited to Contract Labour (Regulation & Abolition) Act-1970 and the related Rules,
The Minimum Wages Act-1948 and the related rules, The payment of wages Act-1936 and the related
rules, The Factories Act -1948, The Employees' Provident Fund & Miscellaneous provisions Act 1952,
Employees’ Deposit Linked Insurance (EDLI) Scheme-1976, Employees’ Pension Scheme-1995,
Employees' State Insurance Act-1948 (to the extent as may be applicable, if any), Workmen’s
Compensation Act-1923 (to the extent as may be applicable, if any), Payment of Bonus Act-1965,
Payment of Gratuity Act-1972, Inter-State Migrant Workmen (Regulation of Employment &
Conditions of Service) Act-1979, Equal Remuneration Act-1976, Industrial Employment (Standing
Order) Act-1960 , The Industrial Disputes Act-1947, Income Tax Act (with special reference to TDS
U/S 192 TO 195 of the Act), GST Act-2017, The Private Security Agencies (Regulation) Act-2005,
Private Security Agencies Central Model Rules, 2020, U.P DOOKAN AUR VANIJYA ADHISHTHAN
ADHINIYAM, 1962, MATERNITY BENEFIT ACT, 1961, INTER-STATE MIGRANT WORKMEN
ACT, 1979, THE CODE ON WAGES, 2019 and the amendments made thereafier to these Acts/ Laws and
from time to time take such steps as may be deemed necessary in this regard. Contractor shall indemnify
BHEL against all claims and losses under various Labour Laws, statutes or any civil or criminal law in
connection with employees deployed by him. Contractor wherever applicable shall maintain proper records
prescribed by the concerned statutory authorities and also provide a copy of the same to BHEL.

2.2. DEATH CUM ACCIDENTAL INSURANCE POLICY: The Contractor shall necessarily buy death
cum accidental insurance (24x7) policy for all of his workforce to be deployed under the contract before
the start of work. No workforce should enter the BHEL-premises or working area without insurance
cover. Copy of the Insurance Policy to be necessarily submitted by the Contractor in the first month
itself of start of the contract. The coverage shall be 0f%5.00 Lakhs per individual. The sum assured (35.00
Lakhs) shall become payable to the nominee/legal heir in the event of death due to accident of insured person.
In the event of death of any member of workforce deployed by the contractor without proper insurance cover,
the contractor shall be liable to pay ¥5.00 Lakhs to the nominee/ legal heir of such deceased member of
workforce. Accident Insurance Scheme which will be a one-year cover, renewable from year to year, offering
accidental death & disability on account of an accident. The Contractor will be responsible to pay the
premium per annum per member for all the workforce during the contract. The Contractor must submit
documentary evidence to show coverage of all the workforce under the above-mentioned insurance scheme
at all times during the validity of contract. The bidder(s) have to assess the premium of insurance cover

for the entire contract period. Bidders should include the impact of cost of insurance cover in their
quote (i.e. Service Charge) itself.

2.3. The Contractor will have full and exclusive liability for Wages, PF, ESI, Bonus, Insurance, Uniform etc.; for
the personnel deployed by the contractor and other obligation referred under the law now and thereafler
imposed by the Government / Local Bodies. The Contractor shall be fully responsible for the timely payment
of wages, provident fund, bonus or any other benefits payable under the aforesaid Acts, Laws and regulations
to the Workforce engaged by him at the work premises of the BHEL. BHEL shall not be responsible for these
payments or any other liability on this account. The Contractor shall also indemnify and compensate BHEL
for any liability incurred by BHEL, if any, including costs incurred thereon. In that event. the nominated
officer of BHEL shall be entitled to recover the amount so paid, from the contractor, including forfeiture of
the Security Deposit; and, if the sum so payable and / the Security Deposit is less than BHEL's claim, it shall
be lawful for BHEL to recover the balance amount as a debt from the Contractor,

I/We aree with the above.

Signature of the bidder with Seal
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2.5.

2.6.

2.7,

2.8.

2.9.

1/ Weag: ce , with the abm;e o

Signature of the bidder with Seal

BHEL w111 have no hablllty whatqoevm concerning the wmkfmcc_ deployed by Lhe Contractor for lhe

purpose. Contractor will ensure that the job is executed through his workforce on his rolls and under no
circumstances the contractor will deploy any casual workforce to carry out the job nor shall sub-contract
the job. Contractors are advised that workforce must be employed without any discrimination on caste or
creed basis. Whenever it comes to notice that undue influence (external) is exerted to appoint select
workforce, the Contractor shall report the same immediately, with necessary details, to the Head of
Exccuting Department. Any complaints received regarding workforce exploitation (i.e. non-compliance of
labour laws, release of less payment/perks, delay in payment etc.) shall be viewed very seriously and
necessary action, as deemed fit, shall be initiated against the Contractor. Contractor to take due care of this
aspect during execution of the Contract.

Continuation of the Contract shall be based on the performance of the Contractor. The following parameters
shall inter-alia be considered while evaluating performance of the contractor like Timely rendering of
services; Quality of works/services; Compliance with statutory requirements; Safety consciousness;
Maintenance of staff in proper uniform, Timely payment of wages, and other terms & conditions of contract.

The Contractor shall perform the work assignments to the best satisfaction of BHEL. In case of continued
unsatisfactory performance over a period of time by the Contractor, BHEL shall intimate the same in writing
to the Contractor; however, if the performance of the contractor does not improve even thereafter, then,
BHEL shall have the right to terminate the contract at the Contractor’s risk and cost, by giving one month’s
notice. In addition, BHEL shall also have the right to forfeit in full, the Security Deposit deposited by the
Contractor.

The Workforce deployed by the Contractor will have no right or claim for the permanent absorption in
BHEL.

CARE & TREATMENT: Contractor or his representative should be in regular touch with all his
workforce during all work timings. If any member of workforce falls ill or suffers an accident / injury, the

contractor or his authorized representative, shall immediately arrange to take him/her for proper medical
care. Delay / ignoring will be treated as violation of contractual obligations. Provisions of First Aid
Facility should be provided & maintained by the Contractor so, as to be readily accessible during all
working hours. Adequate arrangement shall be made for immediate recoupment of the equipment when
necessary. In case, while on duty and during the course of engagement in work premises of BHEL under
this Agreement, if any of the Contractor's Workforce meet (s) with any injury / indisposition due to accident
or other natural calamities, the Contractor shall ensure that immediate and adequate medical aid viz., first
-aid and subsequent treatment facilities are provided to the person(s) concerned free of cost without fail. In
addition, the Contractor shall also be liable for meeting other statutory liabilities like ESI, Insurance efc.
Contractor shall make every arrangement to render all the possible assistance to their workforce in such
cases. All the facilities required to be provided to workforce under Contract Labour (Regulation &
Abolition), Act, 1970 shall be provided by the Contractor.

RETURNS UNDER LABOUR LAWS: The Unified Shram Suvidha Portal, developed by Government
of India, facilitates reporting of inspections & submission of Returns and has also been envisaged as a single
point of contact between employer, employee and enforcement agencies bringing in transparency in their

day-to-day interactions. For integration of data among various enforcement Agencies, the Contractor, as an
inspectable unit, is required to register and obtain Labour Identification Number (i.e. LIN) from Shram
Suvidha Portal and submit the same in BHEL. Single Online Common Annual Return under 9 Central
Labour Acts {(1) Payment of Wages Act, 1936 (2) Minimum Wages Act, 1948 (3) Contract Labour
(Regulation and Abolition) Act, 1970 (4) Maternity Benefit Act, 1961 (5) Building and Other Construction
Workers (Regulation of Employment and Condition of Service) Act, 1996 (6) Payment of Bonus Act, 1965
(7) Inter-State Migrant Workmen (Regulation of Employment and conditions of Service) Act, 1979 (&)
Industrial Disputes Act, 1947 (9) The Mines Act 1952} has been made operational on Shram Suvidha Portal
since 24th April 2015 to facilitate filing of simplified Single Online Return by the establishments instead
of filing separate Returns, under the Various Acts and same shall be duly filed by the contractor with a copy
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to BHEL. The Contractor shall submit annual returns in Form-6A and Form 3 A, prescribed under statutory
EPF scheme, 1952 and annual returns in Form-6 prescribed under ESI Act, in respect of all the workforce
(wherever applicable) deployed by him with a copy to BHEL.

2.10. REGISTERS AND RECORDS AND COLLECTION OF STATISTICS: All registers and other records
required to be maintained under various Labour Laws Rules, shall be maintained complete and up-to-date,

and, unless otherwise provided for, shall be kept with Work Supervisor or the nearest convenient building
within the precincts of the workplace or at a place within a radius of three kilometers. Such registers shall
be maintained legibly in English and Hindi or in the language understood by the majority of the workforce.
In case of any call seeking information or statistics in relation to contract labour at any time by an order in
writing, the same should be provided without fail. The contractor shall maintain all Register(s); or
alternative suitable Register(s) in lieu of any of the registers prescribed below, may be used with the
previous approval of the Competent Authority in order to avoid duplication of work for compliance with
the provisions of any other Act or the rules framed thereunder for any other laws or regulation or in cases
where mechanized pay rolls are introduced for better administration.

2.11.1 Contract Labour (Regulation & Abolition), Act, 1970 & Payment of Wages Act, 1936:

¢ Employee Register in FORM- A.

¢  Wage Register in FORM- B,

e Register of Loan / Recoveries in FORM- C

e Attendance Register in FORM- D.

e Employment Card in FORM — XII

e Copies of Wage Slips in FORM — XIX.

e  Copies of Half-Yearly Returns in in FORM — XXIV,

2.11.2 Employee State Insurance Act, 1948:

e Register of employees in FORM-6
e Accident Book in FORM-11

2.11.3 Employees Provident Fund & Miscellaneous Provisions Act, 1952: The Contractor has to
maintain the Eligibility Register and Online Returns submitted in compliance to Para 36B of
the EPD Scheme 1952. Copies of Nomination cum Declaration prescribed under the Payment
of Wages Act 1936, The Employees Provident Fund & Miscellaneous Provisions Act 1952, and
The ESI Act 1948.

2.11.4 The Payment of Bonus Act, 1962:

e  Register showing the details of the amount of bonus due to each of the contract
workers, the deductions under Sections 17 and 18 and the amount actually
disbursed, in FORM- C.

e The contractor shall send a return in FORM — D to the Inspector so as the reach
him within 30 days after the expiry of the time limit specified in Section 19 for
payment of Bonus.

2.11.5 The Ease of Compliance to Maintain Registers under various Labour Laws Rules, 2017:
Ministry of Labour & Employment has since notified “Ease of Compliance to maintain
Registers under various Labour Laws Rules, 2017 on 21st February 2017 which has in effect
replaced the 56 Registers/Forms under 9 Central Labour Laws and Rules made thereunder in
to 5 common Registers/Forms. This will save efforts, costs and lessen the compliance burden
by various establishments. These Rules are available on the Website of this Ministry at the link
below: http://labour. gov.in/whatsnew/ease-compliance-maintain-registers-under-various-

labour-laws-rules-2017

e Employee Register - FORM A,

Signature of the bidder with Seal
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e  Wage Register — FORM B.
e Register of Loan/Recoveries — FORM C.
e  Attendance Register — FORM D.

T T

2.11. The contractor shall comply with all norms stipulated by BHEL such as gate passes, discipline & decency
at and around the work site etc.

2.12. No excuses for hindrance viz. jungle, extreme weather condition, non-availability of workforce, non-
availability of funds etc. will be entertained for not completing the work during the entire contract period.

2.13. The Contractor shall indemnify and compensate BHEL, if BHEL as Principal Employer under the Contract
Labour (Regulation and Abolition) Act, 1970 becomes liable to assume any liability towards the workforce
engaged by the contractor. In that event, the provisions relating to recover as provided in relevant clauses
of the said Act shall be applicable in toto.

2.14. CONDUCT: Contractor shall behave properly with the dealing officials of BHEL and shall not use baseless
or un parliamentary word or language in verbal/written communications against any officials of BHEL.
Such act on part of the contractor, the same shall be viewed seriously by BHEL and suitable action, as
deemed fit, shall be taken by BHEL. The Proprietors/director(s)/ authorized representative(s) on behalf of
Contractor shall visit the work premise of BHEL covered under this Agreement once in 15-days during the
working hours and meet BHEL representative (an executive nominated by BHEL) as a matter of routine
for maintaining regular contacts and ensuring effective coordination on all related issues of Agreements.
The contractor shall not indulge in any form of coercion, intimidation, threats, fake allegations acts which
prevent / obstruct BHEL Officials in discharging their duties. If any discrepancy comes to notice in this
respect on part of the contractor, the same shall be viewed seriously by BHEL and suitable action, as
deemed fit, shall be taken by BHEL. The contractor shall not circulate any misleading papers / pamphlets /
advertisements / any social media which are factually not correct / defamatory to officials or to BHEL.

2.15. In the event of termination of contract for any reason whatsoever or on completion of contract, the
contractor shall withdraw all his workforce from the establishment of BHEL. In case the contractor has to
discontinue services of any workforce (due to any reason) deployed under this agreement at any of BHEL
premise, he should settle all statutory dues/payments of such individual immediately. In case of failure to
do so, necessary penal action shall be taken against the Contractor.

2.16. The Contractor will maintain an instruction book at job premises, serially numbered on each page, so that
our visiting officers can issue instructions regarding progress and quality of job to the Contractor. The
Contractor or the contractor representative will sign in the instruction book in token of receipt of and
understanding of such instructions. Action taken on the instructions by the contractor or the contractor’s
representative shall be intimated to Officer-in-Charge or any other authorized representative of BHEL and
their comment be recorded in the instruction book.

2.17. Successful bidder shall abide by all the rules / regulations / status imposed by the Govt. or other concerned
authorities. The contractor will be responsible for workmen’s compensation & other requirements of local
Municipalities / Govt. or any other law regulating bodies.

2.18. Successful bidder shall have to execute “Contract Agreement” on a non-judicial stamp paper of 2100/,
immediately after the issuance of LOI/ Work Order. Payment will not be released if agreement is not signed
& submitted.

2.19. LABOUR LICENCE: The Contractor shall have to obtain labour license {(as on date- if the number of

workforce deployed is more than 19) from appropriate government} by taking up the job on contractual
basis under Contract Labour (Regulation and Abolition) Act-1970 and submit the copy of licence to BHEL
within 15 days from the date of placement of Work Order / LOL No contractor to whom Contract Labour
(Regulation and Abolition) Act-1970 applies shall supply or engage contract labours in the establishment
or undertake or execute the work through contract labour without a valid labour licence. In case the number

of workforce desired to be deployed by the contractor against the contract during exged
9
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I/We agree with the above.

Signature of the bidder with Seal
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2.20.

2:21.

2.22.

2.23.

2.24.

numbcr of wmkfm ce allowed n the license, then the contractor shall obtam prior amended vahd labour
license for the contract for the requisite number of workforce.

IDENTITY: The Contractor shall ensure that the Workforces engaged by him must wear & display ID-
cards prominently on their uniform during their duty period (as the same duly endorsed by BHEL). Each
Workforce shall also wear his name badge (to be issued by the contractor) while on duty. All the personnel
so deployed will follow strictly the security regulations of the BHEL, in vogue from time to time.

ISSUE OF PHOTO IDENTITY CARD: Every security guard or supervisor shall be issued a photo
identity card, by the security Agency employing or engaging the guard. The photo identity card shall be
issued in such form as may be prescribed under PSARA Act-2005. Every security guard or supervisor shall

carry on his person the photo identity card issued and shall produce it on demand for inspection by BHEL.,

ATTENDANCE RECORD: Attendance of the workforce deployed by the Contractor will be maintained
by the Contractor and copy of such document duly signed & stamped by the Contractor shall be provided
to BHEL. Contract shall provide proper Biometric Employment cards for the contract workers to be
deployed by him for Work/Services, duly signed by the contractor or authorized person on behalf of
contractor. Contractor is required to install/arrange Bio-Matric Attendance System to regulate
attendance of the workforce engaged bv them. Contractor shall provide proper Biometric
Employment cards for the workforce to be deploved by him for Work/Services, duly siened by the
contractor or authorized person on behalf of contractor. All the workforce deploved by the
Contractor at work premises should also mark their attendance in the Bio-Matric Attendance System
installed at BHEL premises. For the same, the Contractor should complete all formalities before
deployment of workforce at work premises. However, a physical attendance register (Muster-Roll) shall

be also maintained by the concerned Work Supervisor of the Contractor at work premise for physical
verification by BHEL / statutory authorities.

CHARACTER VERIFICATION AND ANTECEDENCE: Before any person is engaged as a security
guard or supervisor, the Agency shall satisfy itself about the character and antecedents of such person in

any one or more of the following manner, namely: -
(a) by relying upon the character and antecedents verification certificate produced by the person:

Provided that the character and antecedent certificate shall be valid and the Agency does not have any
adverse report regarding the person’s character and antecedents from any other source;

(b) by accessing electronic databases of crime and criminal like the Crime and Criminal Tracking
Networks and Systems (CCTNS), Interoperable Criminal Justice System (ICJS) for verification of the
character and antecedents through the Controlling Authority or the Police.

In case the contractor desires to change the Workforce deployed by him/her due to any reason or
BHEL requires the Contractor to withdraw any workmen, the new incumbent (replacement) should
be deployed with the clearance of BHEL, subject to verification as explained above.

WAGES:

2.24.1. Wages are subject to amendments as & when promulgated from time to time by Uttar Pradesh Govt.

The Contractor will pay wages to his Security Guard / Supervisor so engaged (for deployment under
this contract) not less than the wages as enumerated at Annexure-E & F.

2242, The Contractor will adhere to the minimum wage requirements outlined in the Minimum Wages Act

of 1948, specific to the respective state government notifications. Additionally, they will provide a
cash component of 3700/- and 34 100/- to the Guard and Supervisor respectively, as well as any other
charges specified by the bidder, (as quoted by the bidder, if any).

J/We ag;ee wm’? the above “

Signature of the bidder with Seal 19|Page
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2243

2.24.4.

2245,

2.24.6.

2.24.7.
2.24.8.

2.24.9.

2.24.10.

2.24.11.

2.24.12.

2.24.13.

All payments to the contractors workforce (so engaged fo; deployment undc1 thm LOIltldCt) qhall be

as per the terms of contract.

Increase of VDA as & when notified by GOVT. OF UTTAR PRADESH (subsequent to floating of
this tender) be incorporated in the monthly wage calculation and any further increase of VDA will
become the part of monthly consolidated wages.

Components of Wages / Statutory Payments (i.e. Rates of Wages, Rates of Contribution by Employer
& Employee towards EPF & ESI, Rates of Contribution by Employer towards Bonus, Rates of
Overtime Wages etc.) will also be payable to the Contractor as per applicable latest
rules/acts/regulations & policies promulgate by Competent Government Authority.

Every contractor shall issue wage slips, to the workmen at least a day prior to the disbursement of
wages. The Wage slip must bear the Contractor’s name & logo etc. The “Wage Slip’ must also mention
clearly the Name & ID of individual, all the wage components. Besides, UAN, PF Account No., ESI
Account No., all other relevant details must also be mentioned on the ‘Wage Slip’. The Contractor
will be responsible for Maintenance of records / exhibiting of notices / issue of wage slips etc.

The contractor shall fix wage periods in respect of which wages shall be payable.
No wage period shall exceed one month.

Where the employment of any member of workforce is terminated by or on behalf of the contractor
the wages eamed by him shall be paid before the expiry of the second working day from the day on
which his employment is terminated.

All payments of wages shall be made on a working day and during the working time and on a date
notified in advance and in case the work is completed before the expiry of the wage period, final
payment shall be made within 48 hours of the last working day.

Wages shall be paid without any deductions of any kind except those specified by the Central
Government by general or special order in this behalf or permissible under the Payment of Wages Act,
1936 (4 of 1936).

An executive nominated by BHEL shall record under his signature a certificate at the end of the entries
in the Register of Wages or the [Register of Wages-cum-Muster Roll] as the case may be, in the
following form: “Certified that the amount shown in column No. ... has been paid to the workman
concernedon ... af....."

MODE and TIME FOR PAYMENT OF WAGES: The Contractor shall make the disbursement of
wages to all the workforce in a suitable applicable mode (primarily by electronic mode) but strictly

not in cash and inform BHEL electronically the amounts so paid along with their respective mode of
transaction. The contractor shall adopt & promote digital payments (NEFT/RTGS) as these are
transparent, less time consuming, user-friendly & convenient mode of payment. Opening of bank
account or making the payment of wages in their existing /new bank account is the responsibility of
Contractor itself. All wages shall be paid in current coin or currency or in both. The Contractor shall
fix wage periods in respect of which wages shall be payable. No wage period shall exceed one month,
The contractor shall pay or cause to be paid wages to their workforce (deployed at BHEL-premises),
engaged on monthly basis, before the expiry of the seventh day of the succeeding month. Any delay
on this account (i.e. delay in disbursement of monthly wages) may results into penalty or termination
of Contract.

2.25. BONUS: The contractor shall be liable to pay statutory bonus under The Payment of Bonus Act 1965 and
submit proof of disbursement. The contractor shall ensure the payment of Min. Bonus @ 8.33% as per
Payment of Bonus Amendment Act 2015. Same is applicable for the Wages up to ¥21,000/-. As per Bonus
Amendment Act-2015, bonus is to be computed on 7,000/~ or the minimum wage for the scheduled

Signature of the bidder with Seal
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employment as ﬁxed by 1he Approprlate Govenunent whlchever is h1gher The contrar.tor shal] str 1ctly
comply with the provisions of The Payment of Bonus Act 1965 and The Payment of Bonus Amendment Act-
2015. The Contractor has to disburse the payment of Bonus to their workforce within a period of eight months

from the close of the accounting year, Payment against Min. Bonus shall be made to the contractor when the
contractor submits proof of such payment at the end of one accounting year i.e. annual basis (and not with
every monthly bill).

2.26. The Contractor shall comply with the provisions of the Payment of Wages Act, 1936 and the rules made there-
under in respect of all workforce employed by him in the services/works. If in compliance with the terms of
the contract, the Contractor shall supply any workforce to be used wholly or partly under the direct orders
and control of BHEL whether in connection with the works to be executed hereunder or otherwise for the
purpose of BHEL, such workforce shall nevertheless be deemed to comprise persons employed by the
contractor and any moneys which may be ordered to be paid by BHEL shall be deemed to be money payable
by BHEL on behalf of the Contractor and BHEL may on failure of the Contractor to repay such money to
BHEL deduct the same from any money due to the Contractor in terms of the contract. BHEL shall be entitled
to deduct from any money due to the contractor (whether under this contract or any other contract) all money
paid or payable by BHEL by way of compensation of aforesaid or for costs of expenses in connection with
any claim thereto and the decision of BHEL upon any guestion arising out of the effect or force of this Clause
shall be final and binding upon the Contractor.

2.27. EPFE: The Contractor shall comply with the provisions of Employees Provident Fund Scheme, 1952;
Employees’” Pension Scheme, 1995; and Employees Deposit Linked Insurance Scheme, 1976; as modified
from time to time through enactment of Employees Provident Fund & Miscellaneous Provisions Act, 1952,
wherever applicable and shall also indemnify BHEL from and against any claims under the aforesaid Act and
the Rules. The Contractor should allot PF account number and get the nomination form, duly filled in, from
each member of workforce deployed by him at the time of joining. Each member of workforce must have
his/her Provident Fund KYC completed and his respective UAN must have been allocated. All the Workforce
must possess “UAN Card” having an active UAN (Universal Account Number) so that they can avail all the
intended benefits of EPF. The contractor shall deposit Employees and Employer Contributions in the
designated accounts with the designated authority for each wage month. After termination of contract or on
completion of contract, the contractor shall provide due assistance to their workforce for withdrawal of
PF/Pension amount, when due. The Contractor shall liaison with the PF officials to get the annual PF slips
and distribute amongst their own workforce.

2.28. ESI: The contractor shall strictly comply with the provision of Employees' State Insurance Act-1948 (to the
extent as may be applicable, if any). The Contractor should allot ESI account number and get the nomination
form, duly filled in, from each member of workforce deployed by him at the time of joining. At the time of
joining, the contractor shall get the self / family registration form filled by each member of workforce and
submit to the local ESI office. All eligible Workforce must possess “ESIC SMART PEHCHAN CARD” so
that they can avail medical & other intended benefits of ESIC. The contractor shall facilitate collection of
issued ESI cards by his workforce.

2.29. As per the PAYMENT OF GRATUITY ACT, 1972, “completion of continuous service of five years is not
necessary where the termination of the employment of any employee is due to death or disablement” and
hence payment for gratuity in such case during the currency of the contract will be paid to the contractor on
submission of copy of proof of disbursement of gratuity payable to his employee. In case of death of the
employee of the contractor, gratuity payable to deceased employee shall be paid by the contractor to his
nominee or, if no nomination has been made, to his heirs, and where any such nominees or heirs is minor, the
share of such minor, shall be deposited with the Controlling Authority. Nomination form as prescribed under
Payment of Wages Act must be kept on record and should be considered for extending benefit by the
Contractor.

I/Ieagieewnh theabove S

Signature of the bidder with Seal 21|Page
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2.31.

2.32

2.33.

2.34.

2.35.

2.36.

Onlme Electromc Cum Challan Rece1pt (ECR) is avalldblc for both EPFO and I:QIC mdependently F1hng &
Payment of contribution is also online with no requirement of any paper document. Establishments can also
online file a common Electronic Cum Challan Receipt (ECR) for both EPFO and ESIC on Shram Suvidha
Portal.

The contractor should ensure / check that if your new joining employee (if any) was earlier working & issued
with any UAN / ESI Card, if so, insert his details (old) in your portal otherwise register your new workforce
immediately.

The contractor shall also update mobile/telephone/e-mail/family details/ KYC etc. particulars of all workforce
in the EPFO & ESIC portals to enable them to avail all the intended benefits under EPF and ESIC schemes.
This will also help statutory authorities in approaching workforce to deliver services/advice quickly.

The Contractor shall immediately at the time of employment / deployment of any workforce, inform the
individual of his rights / benefits (under EPF / ESI etc. schemes) & duties, in writing as well as through
electronic means, in English or Hindi or in the official language of the area of deployment, as may be
understood by the individual.

The Contractor has to mandatorily provide comprehensive day—long training for the awareness of labour laws,
benefits under various Social Security Schemes, grievance Redressal mechanism, duties, scope of work,
safety & health measures, BHEL s security rules & regulations, any other provisions applicable to his Security
Guard / Supervisor deployed by him at BHEL premises under this contract. The Contractor has to submit
documentary proof/ evidence (along with first bill) to BHEL having conducted such a training to all Security
Guards / Supervisors. In case of security personnel engaged from non-ESM background, the Contractor shall
render certificate that such security personnel have gone through three days Security Awareness &
Consciousness Training Programme conducted / sponsored by the Agency.

CHARGES FOR EXTRA SERVICES / OVER TIME: In addition to normal duty hours, extra services
may be required. However, the Contractor shall not render any extra services unless he receives specific
written instructions in writing from authorized representative(s) of BHEL. Moreover, when any member of

workforce works for more than 48 hours in any week, he/she is entitled for wages on overtime rates i.e. double
the ordinary rates of wages. It is provided therein that where a member of workforce is required to work
beyond the normal hours of work or on any day of rest, he/she shall be entitled to wages at rate of twice his/her
ordinary rate of wages in respect of the overtime work or work done on a day of rest, as the case may be.
Computation of extra duty hours shall be done on weekly basis. When payment is made on monthly scale of
pay, the daily rate of wages can be obtained only by dividing the amount of wages for 30 days by 26. Further,
due to any reason, the duty hours performed by a member of workforce are less than 48 hours for that
particular week, per hour charges for extra hour shall be same as rate of wages per hour. The work hours may
be increased up to 54 hours a week subject to the condition that overtime work hours do not exceed 150 in
one year. As far as payment of Overtime / Extra Services is concerned, due care and control to be exercised
by the Contractor and BHEL. Contractor has to maintain records and register prescribed for Over Time.

WEEKLY-OFF: Every Security Guard / Supervisor must be allowed at least one day of rest/weekly-off for
every six continuous working days.

e  Granting of weekly off is to be carried out by the Contractor without compromising the sanctioned

strength for deployment.

The Contractor will maintain proper records of weekly-off granted to the concerned Security Guard /
Supervisor.

e  Security Guards & Supervisors are allowed a day rest after continuous period of 06 days” work every

week.

In case of Round the clock point, Security agencies have to deploy additional Security Guard / Supervisor
at such points & so, is liable for the paymenf of Rehevmg Charges.

I/Weagiee 11’11‘71 r:’?eabove

Signature of the bidder with Seal
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2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

I/We agree with the above.

Signature of the bidder with Seal

o Incase of Office-Hour points, Security agencies are not liable for the payment of Relieving Charges.

e All the workforce must be allowed at least one whole day of rest / weekly-off for every six continuous
working days. No deduction shall be made by the Contractor from the wages of any workforce on account
of “Weekly-Off” or “National Holidays”.

e  WORKING DAYS/HOLIDAYS / LEAVE: All the Contractor's workforce shall be entitled for Leaves
/ Holidays as admissible under U.P DOOKAN AUR VANITYA ADHISHTHAN ADHINIYAM, 1962,
The Contractor shall be responsible for strictly complying rules on weekly off /Leave / Holidays as
prescribed under the statutory laws/rules and thereof. Payment for encashment of leave (if any) will be
disbursed to the Contractor upon submission of evidence of such payments at the end of the calendar year
or contract period, (as applicable).

e If there are any changes in statutory laws / periodicity of payment of leave element or if any other leave /

holidays are enforced or modified in future, the Contractor will be authorized for billing to cover the same
accordingly.

e  The Contractor will maintain proper records of Leaves/ Holidays/ Weekly off etc. granted to the

workforce.

NATURE OF SERVICES: The Contractor shall perform all the job / services as details mentioned in
Section-I1I on day to day basis.

WORKING TIME Security personnel deployed shall safeguard movable/immovable property of BHEL in
his areas of responsibility. The Working hours’ /shift timings are as under: -

(a) 1 shift 0600 to 1400 hrs

(b) II Shift 1400 to 2200 hrs

(c) I1I Shift 2200 to 0600 hrs

(d) General Shift / Office Hours 0900 to 1730 hrs

OR as and when revised / notified as per work requirement.

BHEL shall have the full right to change the Shift timings as per BHEL requirement, anytime, during the
contract period, without any implication on contract terms & conditions. In such case, Contractor will depute
the Security Personnel as per changed timings.

BHEL reserves the right to ask the Contractor to deploy extra Security Guard / Supervisor for some
shifts/hours (Over time) on any particular day due to VIP visits, functions, Industrial disturbances, security
threat and other emergent situations etc.

The Contractor shall deploy security personnel in any of the specified shift and automatically provide the
suitable replacements. Initially the number of security personnel shall be as per the requirement mentioned in
this tender document. However, this number is liable to be increased / decreased by BHEL subject to the
requirement, on the same terms & conditions. The Contractor shall meet this change in requirement and
deploy the security personnel accordingly without fail.

The security personnel provided by the Contractor for duty may be rotated to various posts from time to time.
The weekly offs and leaves shall be granted to them judiciously without compromising the sanctioned strength
for deployment,

UNIFORM: The Contractor has to ensure that uniform and turnout of the guards shall be smart and proper
at all times. Thus, it will be the responsibility of Contractor to provide adequate uniform and protective
clothing items to all Security Guard / Supervisor deployed by them. It is also to be noted by the Agency that
since BHEL is making payment of uniform allowance to the Agency, BHEL reserves the right to check the
same. The Contractor will be solely responsible to procure and issue the prescribed uniform and accessories
to the guards/supervisors deployed by him and details of the same have been appended below. The uniform
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shall not be smu]ar to any co]or/ pattem prolublted by any exmtm g law n force in the country. The Connaetm

shall ensure that while on duty, his Security Guard / Supervisor put proper uniforms in distinctive color code
and in neat and clean conditions issued to them by the Contractor.

SI. No. Item Quantity Uniform Articles For
1 Stitched Uniform 02 sets
2 Black leather shoes 01 pair
3 Socks Black 02 pairs
4 Black leather belt 01 pe
5 Security Shoulder Badge 02 Pairs
6 Name Plate (Plastic) 01 pc Guard / Supervisor
7 Beret cap & Lanyard 01 Pc each (S. No. 110 12)
8 Cap Badge 02 Pes
9 Whistle (Metal) 01 Pc
10 Lathi Cane 01 Pe
11 Jersey Woollen 01 Pe
12 Rain coat etc. 01 Pe

2.44. In addition to the above, the Contractor shall issue re-chargeable torch for each post manned by his guards.
Further, as per the instruction of Security Officer, ceremonial dress to be worn by the guards during VIP visit
and other ceremonial functions.

2.45. The Contractor shall ensure all precautionary measures for safety of personnel engaged.

2.46. All the security personnel deputed by Contractor shall act according to law to protect the right of defense of
properties belonging to BHEL and shall render all necessary information, oral/ written and also render
physical assistance to the police/ Civil/ other authorities in this behall. However, security personnel shall not
disclose any information about BHEL to any third party/ any other person not concerned with the information.
This will not apply to the information meant for public.

2.47. The Contractor shall indemnify and hold BHEL harmless from and against all claims, damages, losses or
expenses arising out of or resulting from the work/ services under the contract or while complying with the
provisions of applicable statutes whether direct, indirect or consequential as the case may be.

2.48. 1t shall be the sole responsibility of the Contractor to settle disputes, if any arising out of the engagement
between himself and the Personnel engaged by him and the Management of BHEL shall not in any way be
responsible, in the event, any personnel approaches the Competent Authority under the Act or the Court. The
entire expenses in this behalf shall be borne by the Contractor.

2.49. The entire administration and deployment of the Security Workforce will be the responsibility of the Agency.
Senior Officers of the Agency shall visit and check their Security Workforce periodically in different shift
and monitor their performance.

2.50. Safety, Health and Environment (SHE) MANAGEMENT:

2.50.1.  All necessary precautions for safety of the man / machine, fire hazard & environmental aspects shall
have to be taken by the Contractor for the activities performed by his workforce.

2.50.2. The Contractor will be responsible for meeting all obligations for providing a safe and healthy
workplace for its workforce. The contractor will be responsible for frequent and regular safety
inspections of the worksites, materials, and equipment by its competent employees.

2.50.3. Safety and Personal Protective Equipment: Unless otherwise specified, the contractor is responsible

for providing all necessary safety and personal protective equipment (PPE) needed by its workforce.
This equipment must meet appropriate OSHA requirements and be in bood WQL_%ng order. The

Signature of the bidder with Seal
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2.52,

2.54.

2.55.

2.56.

2.57.
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contractor shall ensure that its workforce have received appropriate training on the use and
maintenance of safety and PPE prior to its use. Failure to correctly use appropriate safety equipment
is a violation of the contract and may result in penalty in line with tender T & C.

2.50.4. Safety Training: The contractor must ensure that its employees have completed appropriate health

and safety training when required by statute/regulation and provide documentation of such training
when required by BHEL.

2.50.5. Safety and Health Plan: The contractor must develop and implement a comprehensive health and

safety plan for his or her workforce, which covers all aspects of operations and activities associated
with the contract. This plan must comply with all statutorily applicable health and safety regulations
and any project-specific requirements that BHEL has specified.

2.50.6. It will be solely the Contractor’s responsibility to fulfill all the legal formalities with respect to the

“National Policy on Safety, Health and Environment at Workplace™.

2.50.7.  During the course of the contract, situations of non-compliance with the contractor's safety and health

plan or BHEL's safety and health requirements, will be brought to the attention of the Contractor
verbally and will immediately be followed-up in writing. Failure to correct the violation or continued
violations shall be grounds for termination of the contract.

BHEL shall have no direct responsibility / liability in respect of the Security Guard / Supervisor engaged by
the Contractor on Job Contract Basis under this Agreement.

The Contractor shall maintain all statutory registers under the Law. The Contractor shall produce the same,
on demand, to the concerned authority of BHEL or any other authority under Law.

In case, the Contractor fails to comply with any statutory / taxation liability under appropriate law, and as a
result thereof BHEL is put to any loss / obligation, monitory or otherwise, BHEL will be entitled to get itself
reimbursed out of the outstanding bills or the Performance Security Deposit of the Contractor, to the extent
of the loss or obligation in monetary terms.

BHEL reserves the right to withdraw / relax any of the terms and condition mentioned, so as to overcome the
problem encountered at a later stage.

10% of the Security Guard / Supervisor deployed for security duty (during all duty hours) should have training
in Fire Fighting & First Aid and in possession of driving license for driving the vehicle when the need arises.
The Security Guards provided by the Contractor preferably should be below 50 years of age, of medical
category “GOOD” and possessing the qualification matric / Defence qualification equivalent to matric.
However, the upper age limit of a Security Guard and Supervisor will be 65 Years in consonance with PSARA
Act 2005. The Security Guard / Supervisor deployed by the Contractor /Security Agency shall be hail and
healthy and should not be suffering from any communicable diseases. A guard should be free from evidence
of any contagious or infectious disease. He should not be suffering from any disease which is likely to be
aggravated by service or is likely to render him unfit for service or endanger the health of the public.

Successful Contractor has to deploy the minimum workforce as emphasized in the scope of services in the
contract at any given day. Any deficiencies of the scope of services, the monthly payment of the Job / services
get deducted to the tune of shortages on account of absenteeism.

SUBMISSION OF RETURNS: The Contractor will submit periodical returns as may be specified from time
to time by BHEL / statutory authority and as prescribed under various labour laws and will maintain all
necessary records / reports in this regard. The Contractor shall submit Half Yearly / Yearly Returns to
Regional Labour Commissioner or appropriate Authority as required under Contract Labour (Regulation&
Abolition) Act 1970 and forward a copy to BHEL also.

I/We agree with the above.

Signature of the bidder with Seal
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2.59.
2.60.

2.61.

2.62.

2.63.

2.64.

2.65.

2.66.

2.67.

LICENCE TO BE EXHIBITED Secux sty Agency shall ex111b1[ its hcenses (1 8 PSARA Llccnce Iabom
License etc.) or copy thereof in a conspicuous place of its business (i.e. BHEL Premise).

All the workforce of Contractor shall render necessary assistance to the police or to BHEL s authority in the
process of any investigation pertaining to the activities of that Contractor.

The register required to be maintained under the Private Security Agencies (Regulation) Act, 2005 by the
Agency shall be maintained electronically in Form X.

Security agency shall issue and make it obligatory for its security guards to put on:

a) anarm badge distinguishing the Agency;

b) shoulder or chest badge to indicate his position in the Agency;

c) whistle attached to the whistle cord and to be kept in the left pocket;

d) shoes with eyelet and laces;

e) aheadgear which may also carry the distinguishing mark of the Agency.

The clothes wear by the private security guard while on active duty shall be such that they do not hamper in
his efficient performance. In particular they shall neither be too tight nor too loose as to obstruct movement
or bending of limbs. Every security guard shall carry a notebook and a writing instrument with him. Every
security guard while on active security duty shall wear and display photo-identity card.

Guards/Supervisors deployed at BHEL-premises should be trained in the following subjects, namely: -

a) conduct in Public and correct wearing of uniform;

b) physical security, security of the assets, security of the building, personnel security, household
security;

c) firefighting;

d) crowd control;

e) examining identity cards, passports and smart cards;

f)  identification of improvised explosive devices;

g) first-Aid;

h) crisis response and disasters management;

i)  rudimentary knowledge of Indian Penal Code, right to private defense, procedure for lodging first
information report in the police station,

i) use of security equipments and devices (for example; security alarms and screening equipments);

k) leadership and management (for supervisors only).

The workforce will have to report to the BHEL’s security office at least 30 minutes in advance of the
commencement of the shift for collecting necessary documents/instructions, and to complete all other required
formalities.

In an event of deployed personnel availing leave and if required by BHEL, suitable substitute(s) shall be
provided by service provider as per mutual understanding with Consequent to poor performance of deployed
manpower, service provider shall immediately replace the deployed manpower thereby maintaining service
levels and Working shifts (includes day and night shift) if any, and daily working hours shall be mutually
agreed upon between BHEL and contractor prior to deployment of workforce.

The workforce should be polite, cordial and efficient while handling the assigned work and their actions
should promote good will and enhance the image of the Corporation. The Service Provider shall be responsible
for any act of indiscipline on the part of the workforce deployed.

The following indicate the qualifications and experience required for the workforce.

1I/We agree with the above.
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Should be retired JCO or Equivalent from
Paramilitary Forces, or Equivalent Forces .
A ) s Should be required fto carry out
(i.e. From Army, Navy, IAF, Paramilitary . .
Forces, Central Police Foroes efe.) supervision of all security related
) P " . .
activities in the organization as well as
Should have knowledge of security related | advice and assist security guards and other
matters, industrial safety and allied functions security related persons in carrying out
. their duties
Security Should be able to exercise command and
1 Superv.is-or (Ex- | control over the security personal deployed should be able to carry out or supervise
Par?mllltary or protocol activities of receiving, escorting,
equivalent) Physical standards and medical fitness as per | seeing VIPs to and to liaise
PSRA Act and Rules
with police and other investigating
Should be minimum 12 Pass agencies as and when required
Should have knowledge of English, Hindi & | Should be available in general shift on All
Local Language working days
Experience of 5 years
Should be retired from Paramilitary Forces,
or Equivalent Forces (i.e. From Army, Navy, | Working shifts round the clock
IAF, Paramilitary Forces, Central Police
Forces ete.) Carry out activity of protecting the
premises from any un authorized entry,
Should have knowledge of security related | robbery, theft etc.
matters, industrial safety and allied functions
Unarmed To provide private security to another
Security Guard | Good physique and personality person or property or both,
2 | (Ex-
Paramilitary or | fulfilling requirements of Physical standards | To render necessary assistance to the
equivalent) and medical fitness as per PSRA Act and Rules | police in the process of any investigation
pertaining to the activities of the agency in
Should be minimum 10 Pass which he is employed.
Should have knowledge of Hindi or English and | To bring to the notice of supervisor the
local language violation of any law noticed during the
course of discharge of his duties
Experience of 3 years
Should have knowledge of Security related | Working shifts round the clock.
matters, industrial safety and allied Functions
Carry out activity of protecting the
Preference will be given to a person who has | premises from any un authorized entry,
served in police and Home Guards robbery, theft etc.
Minimum10 pass To provide private security to another
erson or property or both,
3 . A Atmed Should have knowledge of Hindi or English and ’ i
Security Guard I ) ) o e
ocal language To render necessary assistance to the
police in the process of any investigation
Good physique and personality pertaining to the activities of the
organization in which he is employed.
fulfilling requirements of physical standards
and medical fitness as per PSRA Act and Rules | To bring to the notice of supervisor the
violation of any law noticed during the
Minimum Experience 3 years course of discharge of his duties

2.68.

PROCEDURE FOR SUBMISSION OF BILLS BY CONTRACTOR: The payment under the job contract
shall be made on monthly basis as per the agreed rates inclusive of PF, ESI, Service charges etc., only after

the performance of the Contractor is found to be satisfactory by BHEL as per scope of work mentioned in
Section-III and after complying / ensuring all the statutory / contractual obligations. The Contractor shall raise
the bill, in triplicate, along with all the necessary documents and also submit these documents electronically
to BHEL on monthly basis. The Contractor shall submit the GST compliant invoice to BHEL along with the
copy of ESI/EPF Challan & ECR (separate EPF-ECR reflecting names of only those Workforce who are
deployed at BHEL premises only) of preceding month generated by EPFO /ESI Portal/authorities, Wage

>

I/We agree with the above. e YA
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Reg:ster (Fcnm B) ie. the detallq of payment of wages to kaﬁ)rce of (he month fm Wh]Ch services were
provided at BHEL premises & proof of payments (NEFT/RTGS/Bank Statement etc.), Attendance Register
(Form D) / system generated Attendance Sheet and any other documents sought by BHEL which will be for
the purpose of ensuring that Contractor has complied with all the statutory requirements. Contractor also have
to give undertaking after each month that not only wages have been disbursed but also they have paid their
contribution towards ESI & EPF Schemes (with the proof of deposit) and complied with all the Acts (as
applicable) which shall be mandatory before the bills are cleared. The EPF-Challan shall be
verified/authenticated online through EPFO-Portal with the help of TRRN No. by the respective concerned
BHEL Unit/ Department. On receipt of the bills/invoices along with all the supporting documents, BHEL will
verify the bill(s) on the basis of actual number of workforce deployed by the Contractor during the month for
providing agreed services in line with contractual terms & conditions. The Contractor shall be responsible for
providing all statutory benefits to the personnel employed by him including weekly off day(s), National
Holidays, PF, ESI, Bonus etc.

2.69. The successful bidder has to deploy at-least 90 percent Ex-Paramilitary Guards / equivalent and Maximum
10% Trained Security Guards of Non-Ex-Paramilitary background having experience in industrial security with
matriculation as minimum qualification along with fulfilling all other eligibility conditions as prescribed under
PSARA Act-2005 and Private Security Agencies Central Model Rules, 2020 would be deployed by theu Securlty
Agency under the contract. e X

I/We agree with the above.

Signature of the bidder with Seal 28| Page
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'SECTION-III

SCOPE OF WORK / SERVICES

3. Location-wise points for providing Security Services at Noida based BHEL Premises:

Security Guard Supervisor
S. No. Location = AddL = Addl thal
Round the Office | Round the | Office | (shifts)
clock hours clock hours
i BHEL Township, Sector-17 Noida | 8 (24 shifts) - 1 (3 shifts) - 27
ii BHEL Complex, Sector16-A i - 1 1 61
= PIE%, (57 Shifis) (03 Shifts)
Sub-Total 88

Note: ** Round the clock duty shall be managed in 3 shifts of 8 hours’ duty each.

3.1. Job Requirements/Scope of Services: The Security Services will be provided by the Agency as detailed

above which shall include the following:

3.1

3.1.5.

3.1.10.
3.1.11.

Signature of the bidder with Seal

We agree wi 1]12 ‘ 1.

To perform duty maintaining integrity, orderliness and discipline and extend all courtesy fo visitors,
customers and BHEL employees.

To guard / patrol / check and supervise as per job contract requirement during day and night and ensure
that no theft, pilferage, trespass, accident, nuisance, disturbance of peace and orderliness etc. take place
in the area of duty.

To take all preventive measures for avoiding fire or any sort of accident. As soon as any fire/accident
comes to the notice, immediate action shall be taken for firefighting along with informing building
owners, fire office and BHEL authorities without any delay.

To man entry points, regulate and check the flow of men, materials etc. and ensure that every Entry /
Exit is as per valid documents and keep a record of the same as per procedures of the company. Office
premise shall be guarded properly in such a manner that no company property is taken away by
unauthorized persons.

To apprehend immediately any trespasser or person moving unauthorized and under suspicious
circumstances, and deal with him / her as per law, in consultation with the BHEL’s representative/Chief

Security Officer (CSO).

To watch habitual offenders and mischief makers and inform the company, if anything unusual is
noticed.

To provide protection in case of assault / apprehension of assault to any employee/ visitors/ customers
of the company in BHEL’s premise.

To seize goods not found in order or suspected to be stolen, and hand over the same to the company.

IT any untoward occurrence in the premises is noticed then, same shall be immediately brought to the
notice of the company without delay; preferably in writing,

To liaison with the Police, Fire service, civil authorities and Red Cross Society as and when required.
To inspect the fire equipment, water hydrants, CCTV periodically and also ensure that they are

J L4 1
[ (7;]
; .'LM)eilli )
|

7

operational. To carry out periodic mock drills.
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3.1.12,

3.1.13.

3.1.14,

3.1.15.

3.1.16.

3.1.17,

3.1.18.

3:1.19.

3.1.20.

3.1.21.

3.1.22,

3.1.23.

3.1.24,

3.1.25.

3.1.26.

1/We agree with the above.
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Tools and tackles will comprise of Torches, Batons, Lathi-Sticks, Guns / Rifles if required and
permissible.

To ensure that all electrical switches are switched off and water taps are turned off as required while
closing the office premises.

The Agency will maintain proper records / documents as required in connection with duties.
Any other duties related to security of premise and firefighting shall be under the scope of the Agency.

The Contractor shall provide uniformed and trained personnel and use its best endeavors to provide
assistance in security, monitoring, surveillance of the land, building & other property, equipments,
materials and staff working at BHEL premises.

The Contractor shall be responsible for security arrangements as per BHEL’s requirement. Security
personnel will be deployed for assisting in guarding, patrolling, checking and other security related duties
50 as to avoid any loss to BHEL and keep the premises free from all nuisances.

The Contractor shall provide security personnel on all days after granting weekly off / holidays / leave
etc. On Sunday/weekly off or declared holidays or at night shift/III shift, posting of female security guard
is not advisable.

These personnel should be conversant with vigilance, surface intelligence and security work.

They should be able to read and write Hindi and/ or English.

The personnel engaged have to be courteous with pleasant mannerism in dealing with the staft/ visitors
of BHEL and should project an image of utmost discipline.

Each and every vehicle of visitor(s) shall be properly checked before entry of same in the premise and
proper entry of such vehicle shall be maintained like name of visitor, name of official whom the visitor
is going to visit, details of vehicle etc. In and out time of such vehicles shall be properly maintained.

Data base of all residents of Township shall be maintained at the main entrance(s) only like name of
resident, phone no, flat no., vehicle no. etc. Whenever a visitor visits, call shall be made to the respective
resident and cross verification shall be done about the visitor and then only visitor shall be allowed to
visit the premises after making proper entry as explained in above points. '

No unauthorized person shall be allowed to enter in the premise.

The Contractor shall also make arrangements/availability of at-least three walkie-talkies and same shall
be available at all three entry gates. No extra payment shall be made by BHEL for same.

ADDITIONAL RESPONSIBILITIES

To Provide Security services for protection of life. Security against thefl, pilferage, fire etc. for man and
material in the premises.

Physical guarding of entry/exit points, Responsible for frisking/checking of the visitors during office
hours and after, Screening /Directing of visitors. Visitor management in common and during special
occasions. Guiding visitors to the concerned officials/occupants, regulating entry. Control the access of
ales man and

persons/vehicles in to and out of the complex and regulating entry of unwanted visito
maintenance of visitor register. -

e e e e B e e T A P S N SR [ ===l
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o Checking of gate passes, allowing the entry and exit of material and regulating the entry and exit of
vehicles accordingly. Records of the inwards and outwards movement of men and material’s, vehicles
etc. to be maintained with proper checking as per instructions given from time to time by the buyer
organization.

. Patrolling and guarding various common areas and surroundings to ensure adequate safety and security.
Preventing entry of stray animals like cow, dogs etc. Round the clock patrolling of sites. Ensuring that
boom barriers and access control systems are monitored and are in operational condition.

. Assisting the occupants during emergency evacuation of building. Effective involvement during the
crisis management like accidents and bomb threats. Involve in frequent drills for preparation for
emergencies. Handling of disaster management in case of emergencies and disasters

° Rescue operation of passengers if stranded in lifts, Help occupants in any accidents or medical
emergencies. Handling situation in case of fire

. Liaison with appropriate agencies in case of disaster and emergencies and keep excellent liaison and
contact with all such agencies

° Lodging of Complaints/FIR in case of any crime or violence and assist the police and other security
agencies in their investigation in any related matter.

. Any other responsibility in connection with performance of the roles specified though not specifically
covered above shall also be considered as part of the responsibilities of the security man power.

3.2. SUPERVISORY SERVICES: Due supervision of jobs at the work premises shall be ensured by the
Contractor’s Security Supervisors daily for closely monitoring services under the contract and Security
Supervisors shall be equipped with cell phone facility for effective coordination with BHEL. The major
responsibility of the Security Supervisors would be as under:

° The security supervisor will monitor his workforce by patrolling with them.

o The supervisor will also responsible for monitoring the electronic surveillance equipment used on the
premises.

° Each day, the supervisor will assign areas for his guards to patrol and presents a list of potential problems

his guards should be on the lookout for.

° The supervisor will develop safety plans for the BHEL premise he monitors.

° He will lead periodic safety drills for employees and patrons in the business,

e Evaluate, assess and analyze performance of security personnel.

o Develop and implement preventative measures against accidents, thefts and other risks.

o Ensure compliance of applicable policies and regulations while implementing security measures.

agree with ihe above.
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SECTION-IV

COMMERCIAL TERMS & CONDITIONS

4. COMMERCIAL TERMS & CONDITIONS:

4.1. PAYMENT TERMS:

4.1.1.

4.1.6.

Bill (on monthly basis) complete in all respect along with all the requisite documents submitted by
the Contractor will be paid within 45 Days for MSEs, 60 days For Medium Enterprises, 90 days for
Non MSME of its receipt. Any clarification sought by BHEL, pertains to respective bill, must be
clarified by the Contractor at the earliest. Otherwise the delay in payment will be attributed to the
Contractor. Aforesaid timeline shall be applicable from the day on which the last
clarification/queries/document sought by BHEL and settled/submitted by the Contractor.

No interest shall be payable for delay in making the payments. The contractor shall not be entitled
to any interest with respect to any money which may be due to him from BHEL.

While claiming the payment, the contractor must certify on the bill that the payment being claimed
is strictly within the terms of the contract and all the obligations on his part for claiming this payment
have been fulfilled as required under the contract.

While claiming the payment, the contractor must certify on the bill that the employers® contribution
(12% for EPF incl. EPS) has been made/paid by the Contractor himself and he has not availed the
benefits under PMRPY (Pradhan Mantri Rojgar Protsahan Yojana) Scheme so that there is no double
payment to the Contractor concerned on account of EPF & EPS.

Payment shall be made only after submission of invoices, attendance sheet, loghook, service
feedback, non-submission of the same may lead to delay/ deduction in payment.

All the penalties/ fine/ interest (if applicable) shall be settled before making the payments. Contractor
shall not have any objection on the same.

4.2. TAXES & DUTIES:

421

422

423

424

425

4.2.6

427

I/We agree with the above.

Signature of the bidder with Seal

To enable BHEL to avail GST Input tax credit, Contractor shall submit GST compliant Tax invoice
containing all the particulars as stipulated under Invoice Rules of GST Law. Payment shall be made
to the Contractor only after submission of GST complaint Tax invoice. The Contractor shall raise
GST compliant invoice affixing GSTIN of BHEL’s unit availing the services.

BHEL reserves the right to protect its interest against any loss on account of availability of GST
credit, if applicable.

GSTIN of BHEL will be provided to the contractor along with the work order.

Any new/change in statutory levy as and when made applicable by the Government shall become
applicable against documentary evidence.

Payment to the contractor will be subjected to TDS as per rules in force from time to time. The Tax
Deduction at Source (TDS) shall be done as per the provisions of Income Tax Act & GST Act, as
amended from time to time and a certificate to this effect shall be provided to the contractor by BHEL.

The Contractor has to give an undertaking that GST as mentioned in the invoice has been/will be
paid and also file returns as per respective extant rule.

Applicable GST shall also be recoverable from the Contractor in case of LD recovery/penalty on
account of breach of terms of contract.
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4.2.8 Involce subm]tted qhou]d be in the format as spemﬁed undel CJSI Law% viz. all detalls as mcntioned
in Invoice Rules like GSTIN registration number, invoice number, quantity, rate, value, taxes with
nomenclature — CGST, SGST, IGST mentioned separately, HSN (Harmonized System of
Nomenclature) Code / SAC (Services Accounting Code) Code etc.

4.3. PENALTY CLAUSES: The penalties being in the nature of liquidated damages would be liable to be
imposed on the Contractor for violation/breach of the clauses/obligations under the contract/applicable
conditions of contract and shall be notified by BHEL as per the terms indicated in the contract/conditions of
contract. The Contractor shall be given 3 days to respond to the levying of penalties being in the nature of
liquidated damages and submit representations, if any. The representations shall be suitably considered by
BHEL and decision taken shall be final and binding.

The said penalties imposed, being in the nature of liquidated damages shall be deductible from payments due
to the Contractor and/or from the Security Deposit. In the event the payments due to the Contractor and the
security deposit available with BHEL falls short of the total penalty being in the nature of liquidated damages
recoverable from the Contractor, the Contractor shall, on first written demand by BHEL pay to BHEL without
demur or dispute the said sum as per BHEL's demand notwithstanding the pendency of any investigation/
inquiry/ legal proceedings whatsoever before any Court/Tribunal/Authority etc. The nature of loss including
but not limited to quantum, impact etc., as determined by BHEL shall be final and binding on the Contractor.

4.3.1. Failure to provide services owing to unavailability of requisite number of Security Guard / Supervisor,
unwarranted behaviour / indiscipline of the Security Guard / Supervisor or any other reason(s) shall
attract adverse remarks, which may be included in the Performance Certificate and / or attract any
legal /administrative action on Contractor or on Contractor's workforce or both, as deemed fit.

43.2. INCIDENTS RESULTING IN TERMINATION OF CONTRACT: Following incidents will be
considered as reason for both; major penalties and may also attract termination of contract as the case
may be.

S.

No. Incident

In the event of external factors (like natural disasters) which are beyond the control of the

a.

Contractor or BHEL.

BHEL reserves the right to terminate by prior written notice, the whole or part of the confract.
s The notice of termination shall specify that termination be for BHEL's convenience, the

extent to which performance of work under the contract is terminated and the date on which
such termination becomes cffective.

Without prejudice to any of the rights or remedies under this contract, if the contractor dies,
c. | the accepting officer shall have the option of terminating the contract without compensation
to the contractor’s authorized survivors.

In the event of cancellation of any of the licenses or statutory permissions required for
carrying out the services.

e. | Incase of any misrepresentation while claiming the payment.

In case of non-compliance of any statutory obligations (as stated in this tender document) by
the Contractor during the execution of Contract, may results into termination of Contract. In

h addition to the above, the Contractor shall also be liable for the penalties provided under the
respective statute.
In case of repeated violation of any of the terms of the agreement despite giving warnings on
& | different occasions.
b 1f the Contractor fails to deliver any or all of the services within the time period(s) specified

in the Contract, or any extension thereof granted by BHEL;
i. | If Contractor fails to perform any other obligation under the Contract;

4.3.3. Inthe event of the termination of the Contract for any reason whatsoever, BHEL’s liability shall only
extend to making payment to the Contractor of the Contract Price accruing (prorated, i
to the date of termination for actual services rendered by the Contractor after

uecessary) up
ﬁmg alt, deduchonq

I/We agf ee wm‘r the abm e.

Signature of the bidder with Seal
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that BHEL is enhtled to rnake purquant to provmons of t his Contlact BHEL sha]l not have any hablhty
to pay to the Contractor any compensation or reimburse any costs incurred by the Contractor and the
Contractor hereby waives any claim for compensation for losses/damages and/or reimbursement of

costs.
4.3.4. The grounds mentioned in S. No. 4.3.2 hereinabove are not exhaustive but merely illustrative. BHEL
g Y
reserves its rights to terminate the Contract at any time in the event the Contractor has contravened
any provision of the Contract or any other legal requirement or due to repeated/habitual non-adherence
to the qualitative, quantitative and time requirements stipulated in the Contract after giving a notice of
30 days. If the Contractor shall not have remedied the deficiencies noticed in the written notice issued
by BHEL within the period of 30 days as aforesaid, the Contract may be terminated by BHEL b
) p y ¥ Y
giving a written communication to the Contractor.
43.5. The Contractor shall be responsible for faithful compliance of the terms and conditions of this
asreement. In case of noncompliance of Service obligations, penalty per default will be imposed as
g p g p yp P
er SLA and in case of three Consecutive defaults against same events, the contract will be liable
p
to be cancelled. However non-delivery of service in time, not starting work in time, violation of
existing laws and statutory requirements will be considered as a major default and the contract will be
cancelled immediately without giving any further notice
S Penalties for Breach
N' Service Level Agreement Baseline
0. 1% Instance 2 Instance 3" Instance
In case of
i — of deployment s
. |made after 2
deployment is
weeks of
made after 1 week Nt b
of placement of P
sivier gind delay 35 (_)rder and delay [In case
Deployment |due to Contractor, . g EO Geployment: itot
o datt  [E0% oF the vilie of Contractor 2% |made 3 weeks
Delay in deployment of Within [ s conteer el of the value of |after placement
1 security personnel by the weck of the [be ek h - the contract lof order the
Contractor shall be levied |contract shall be
placement  [penalty. However, .
of order BHEL shall be at [+ penalty, tellmmated
liberty to cancel the However it L
order without any BHEL shall be [reference
A
further reference to E::anciibg]r;yor d:;
Contractor in case .
. without any
further reference
in case so desire
In case of expiry of any of the licenses
2 required for performing the services such as  [Termination of the contract
PSARA, etc.
Notsatishictory petformance of services 0.1% of bill amount shall be deducted as penalty being in
3 s dkb T the nature of liquidated damages from monthly bill for
P M leach such occurrence:
Failing to provide full contingent of Security personnel in
each shifi, each day, Contractor will invite a penalty bein
) : 3 g
Non-availability of Security Guard / l|in the nature of liquidated damages of Penalty equal to
4 y Y q g ty eq
Supervisor at any round-the-clock point wage of the person who was to do duty along with an
amount of Rs. 500/~ per non-available Security
Guard/Supervisor per shift per day shall be levied.

7 We ag?eewzth the above

Signature of the bidder with Seal
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Rs.200/- shall be deducted as penalty being in the nature
of liquidated damages from monthly bill amount for each
such occurrence.

n the event any such misconduct/misbehaviour/offences
on the part of the workmen of the Contractor leads to a
pecuniary loss being suffered by BHEL or the officials of
\BHEL, penalty being in the nature of liguidated damages
las aforesaid shall not be levied but such loss caused due to
such misconduct/misbehaviour/offences will be liable to be
nade good by the Contractor on actuals.

If BHEL so requires, Contractor shall forthwith withdraw
such  workmen and immediately provide suitable
replacement in place of such withdrawn workmen at no
extra cost.

WNotwithstanding anything (o the contrary contained
anywhere in this Contract, depending on the severity of the
imisconduct/misbehaviour, BHEL may, in the event of such
misconduct/misbehaviour on the part of the workmen of the
Contractor forthwith terminate the Contract without any
notice and also report the case to the police.

Misconduct / Misbehaviour by the
workmen of Contractor: Misconduct/
misbehaviour / offence(s) {(use of abusive
language, chewing of tobacco,
S smoking/drinking (alcoholic beverages)
while on duty, eve-teasing, physical assault
of any kind, theft, pilferage, threatening
language, molestation, misappropriation,
etc.)}.

Damage caused to BHEL/ property of
BHEL or of any of the employees etc.

6 present at premises by wilful misconduct or
gross negligence on the part of the Security
Guard / Supervisor of the Contractor.

\Penalty being in the nature of liquidated damages
equivalent to the cost of the said property or similar
property (if the same property is not available) or the cost
incurred in repair of such property on the Contractor.

The Contractor will be liable for penalty being in the
nature of liquidated damages of Rs.100/per day/per
workman — for non-wearing of uniform/ wearing
unclean/untidy uniform and Rs.50/per day/ per workman
for not carrying valid identity card with lanyards.

Non—compliance to Uniform and ID:
'While on duty in the work premises, if the
Security Guard / Supervisor is not wearing
7 the stipulated uniform or is wearing
unclean/untidy uniform and/or not carrying
on his person the Identification card with
lanyards.

If BHEL so requires, the Contractor shall forthwith
withdraw such workmen and immediately provide suitable
replacement in place of such withdrawn workmen at no
extra cost,

(j) Any casualty or damage caused to the property or
person by any untoward incidents while executing this
contract will be at the Contractor's risk & cost. (ii)
Violation of applicable safety, health & environment
related norms, a penalty of Rs.5000.00 per occasion shall
be imposed. (iii) Violation as above resulting in any
physical injury, a penalty of 0.5% of the contract value
shall be imposed (maximum of Rs.20,000/- per injury in
addition to Rs.5000/- as mentioned above.

Non-compliance with Safety and Health
Requirements:

4.3.6. “BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of life
/ permanent disability due to an accident which is attributable to the negligence of contractor,
agency or firm or any of its employees as detailed below.

a) Victim: Any person who suffers permanent disablement or dies in an accident as defined
below.

b) Accident: Any death or permanent disability resulting solely and directly from any unintended
and unforeseen injurious occurrence caused during the manufacturing/ operation and works
incidental thereto at BHEL factories/ offices and precincts thereof, project execution, erection
and commissioning, services, repairs and maintenance, trouble shooting, serving, overhaul,
renovation and retrofitting, trial operation, performance guarantee testing undertaken by the

. o

I/We agree with the above.

Signature of the bidder with Seal
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company or during any works / during working at BHEL Units/ Offices/ townships and
premises/ Project Sites.

c) Compensation in respect of each of the victims:

(i) In the event of death  or permaneit disability
resulting from Loss of both limbs: € 10,00,000/- (Rupees Ten Lakhs)

(ii) In the event of other permanent disability: ¥ 7,00,000/- (Rupees Seven Lakhs)

d) Permanent Disablement: A disablement that is classified as a permanent total disablement
under the proviso to Section 2 (I) of the Employee’s Compensation Act, 1923.”

43.7. DELAY IN DISBURSEMENT OF MONTHLY WAGES: Contractor shall pay monthly wages to
the concerned workman timely, without fail {i.e. wages of every person employed by contractor shall

be paid through bank transfer directly to the account of the concerned workman before the expiry of
7th day after the last day of the wage period in respect of which the wages are payable}. Similarly,
the contractor shall deposit the contribution towards the EPF, Employees’ pension scheme, employees
state insurance etc. for its workman within the stipulated timeline provided in the respective statutes.
No excuses (whatsoever reason may be) on this account i.e. “delay disbursement of monthly wages or
payment of contribution towards EPF, EPS, ESI” will be entertained by BHEL during the entire
contract period. If it comes to the knowledge of BHEL that contractor is paying wages/salary/
depositing contribution towards EPF, EPS and ESI to its workman with delay, BHEL reserves right
to impose fine for an amount equivalent to the 0.5% of the delayed portion for each day delay in
payment of wages/salary but not exceeding 10% of the monthly bill amount. If there are repeated
instances of delay in the payment of wages/salary/in contributing EPF, EPS and ESI to workman by
the contractor BHEL may terminate the contract. BHEL’s decision in this regard shall be final and
binding.”.

Further, apart from the foregoing, the Contractor will indemmnify and keep BHEL indemnified against
any losses, damages, claims etc. caused to BHEL for any default on the part of the Contractor in
complying with the provisions of Labour Laws as required to be complied with from time to time.

All amounts including the losses / damages / penalties / compensations etc., resulting from non-
compliance with the terms of Contract, payable by the Contractor to BHEL under the Terms of the
Contract will be recovered from the outstanding payments to Contractor either under this Contract or
any other Contracts or from Security Deposit or from both. In case this amount is insufficient for such
recoveries, the Contractor shall make good the balance amount by actual payment. In addition, BHEL
will recover the said amounts through its sister concerns, from the payments due to the Contractor in
any of the Units of BHEL located in any part of India.

Note: Penalties for a specific month shall be capped at 10% of bill generated for that month. If any SLA is
breached beyond 3 instances in any billing month, then same shall be treated as a breach of contract and
BHEL will have full rights to terminate the contract after giving a notice of 30 days.

1I/We agree with the above.

Signature of the bidder with Seal 36|Page
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SECTION-V

5 PRE-QUALIFICATION REQUIREMENT (POR)

5.1

5.2

5.3
5.4

535

Notes:

Financial Capability: Average Annual financial turnover during the last 3 years, ending 31st March’
2023 should be at least ¥103.37 Lakhs.

Past Experience: The bidder must have experience of successfully completed or currently executing
similar job / services* with any Central/State Government/PSUs/Nationalized Banks/Public Limited
Company /Private Limited Company during last 7 years ending on 30th Jan’2024 should be either of the
following:

5.2.1  three similar jobs / services with contract business volume of each not less than an amount equal
to ¥126.34 Lakhs (incl. GST/taxes) during 11-months contract period.

OR

5.2.2  two similar jobs / services with contract business volume of each not less than an amount equal
to ¥157.93 Lakhs (incl. GST/taxes) during | [-months contract period.

OR

5.2.3  one similar job / service with contract business volume not less than an amount equal to ¥252.69
Lakhs (incl. GST/taxes) during 11-months contract period.

* “Similar jobs/service” mentioned in 8. No. 5.2 above shall be related to “Providing Security
Services.”.

The Bidder should have his firm / himself registered with unique PAN and GST Registration Numbers.
The Bidder should have his firm / himself registered for extending EPF and ESIC facilities.

The Bidder has to submit license obtained from Central / State Government (i.e. Uttar Pradesh) under
Private Security Agency Regulation Act (PSARA), 2005 for operating the Security Agency. Furnishing
of acknowledgment of application submitted for PSARA license will not be permitted.

o  Verified MSE shall be exempted from Past Experience and Bidder Turnover Criteria.

e  Verified STARTUPs shall be exempted from past Experience and Bidder Turnover Criteria.

e In case startup doesn’t possess the EPF registration number and ESIC registration number, then successful
bidder has to submit the same before commencement of work.

e Please note that PSARA License shall be verified through the Central or State "Private Security Agency

Licensing Portal".

Signature of the bidder with Seal 37|Page
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6.1.

6.2.

6.3.

6.4.

6.6.

6.7.

6.8.

6.9.

Date: 08-03-2024

SECTION-VI
DOCUMENTS REQUIRED

The Tenderers should submit documents in support of possessing qualifying requirements as under, duly certified
and stamped by their authorized signatory.

The tenderer should submit Audited Copy of Balance Sheet, Profits & loss Account Statements of last 3 financial
years, ending 31% March’ 2023, as supporting/required documents against S. No. 5.1 of PQR.

Copies of work orders / award letters / agreements / MOUs along with “Completion / Performance Certificate” of
the similar job / services executed by the tenderers during last 07 (seven) years ending on 20" Feb’2024 as
supporting documents against S. No. 5.2 of PQR.

The bidder(s), who have provided similar services in past or presently providing similar services to any of the
BHEL unit / region, have to essentially submit “Performance Certificate” issued by concerned BHEL unit/ region
for satisfactory performance of works.

. The Bidder has to submit license obtained from State Government (i.e. Uttar Pradesh) under Private Security

Agency Regulation Act (PSARA), 2005 for operating the Security Agency. Furnishing of acknowledgment of
application submitted for PSARA license will not be permitted.

Bidder has to submit a copy of PAN Card, ESI Registration Certificate, GSTIN Registration Certificate and
EPF Registration Certificate.

Bidder has to submit duly filled “No Deviation/Acceptance Certificate” i.e. Annexure-A.
Bidder must submit “Declaration Certificate” enclosed at Annexure—B.

Tender has to be submitted with Bidders Profile/Contact Details enclosed at Annexure-C.

6.10.Bidder must submit, Annexure-D as a token of proof that he would be liable to make the payment to all the

Security Guard / Supervisor as per the sheet attached and abide by all statutory / contractual norms &
obligations.

6.11.Un-price bid format (Annexure-E) duly signed by the bidder shall be submitted along with technical bid by

mentioning ‘Q’ in the column where quote is to be offered by the party.

6.12.Bidder has to submit “E-banking Mandate Form,” enclosed at Annexure-G.

6.13.Bidder has to submit “Integrity pact,” enclosed at Annexure-H.

Signature of the bidder with Seal 38| Page
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SFCTION VII
PROCEDURE FOR SUBMISSION OF TENDER

7.00 The tender is to be submitted as required in two parts in separate sealed covers prominently superscripted as
Part-1 “Techno-commercial Bid” & Part-2 “Price Bid” and also indicating the tender number and due date &
time as mentioned in the tender enquiry; on each of the covers.

ENVELOPE 1: Envelope of Part-1 “Techno-commercial Bid” shall contain documents required in
Section-V & VI above,

ENVELOPE 2: Part-2 “Price Bid” shall contain Price-Bid format (Annexure-I) only.

ENVELOPE 3: A third sealed cover/envelope shall contain required amount of EMD in the form of Banker’s
cheque/ Pay order/ Demand draft or attested copies of either Udyam Registration Certificate
or valid NSIC certificate or Certificate of recognition as Startup or online payment receipt
and shall be superscripted as EMD.

These three separate covers/envelopes 1, 2 and 3 shall together be enclosed in fourth envelope and this sealed
cover shall be superscripted with tender number & due date.

Bids submitted without EMD or EMD in any other forms except the forms as mentioned in the tender are
liable to be rejected. If the Part-2 “Price Bid” (Annexure-I) is not received in the separate sealed envelope
as described above, then the same shall be rejected and offer of such respective bidder(s) will not be
evaluated further. The authenticity of the NSIC Certificate/ Udyam Registration Certificate / online payment
receipt / Certificate of recognition as Startup will be checked immediately and their techno commercial bid
shall be opened only, if the NSIC Certificate/ Udyog Aadhaar certificate / online payment receipt /
Certificate of recognition as Startup is found valid.

7.01  Envelope 3 containing EMD will be opened first and after due verification of EMD (as per S. No. 1.15), the
Part-1 of the tender will be opened next and evaluated afterwards. Bidders who qualify in Technical Bid (Part-
1) will only be considered while opening of Price Bid (Part—2). BHEL will finalize successful bidder by opening
of sealed paper price bid. Date of opening of sealed paper Price Bid will be intimated separately to the Bidders
who qualify in the Techno-Commercial bid.

7.02  Tender submitted by the bidders should strictly be in accordance with the tender terms & condition enclosed
herewith.

7.03  The Bidder should accept all terms & conditions of the tender. In case the Bidder wants to deviate from the
tender conditions, such deviations shall be clearly specified in his tender “No Deviation Certificate” only i.e.
Annexure-A. If no deviations are given in tender submitted, it will be assumed that the Bidder accepts all terms
& conditions of the tender.

7.04  Bidders are requested to note that they should necessarily submit their financial bid (price bid) in the format
provided and no other format is acceptable and liable to be rejected. The BoQ & price bid have been given in
the standard formats at Annexure-F with the tender document.

7.05 PART-II i.e. PRICE BID: Part-II shall contain Price-Bid only and should not contain any technical
details and / or Commercial Terms & Conditions. Any technical details and / or Commercial Terms &
Conditions, if found in this part shall be ignored as the same are supposed to be contained in Part-I only
as indicated above. The bidder must ensure that Price bid is submitted in the format available on portal.
Price bid format is uploaded on the portal in excel format (xls format) & the price must be quoted in that
format only. Bidders are advised to submit their financial bid (price bid) strictly in the provided format,
as any other format will not be accepted and liable for rejection. The standard format for the price bid
(in .xls) is outlined in Annexures-F, accessible at http://www.bhel.com and http://eprocure.gov.in/cppp/.
Bidders must download the excel file, input their financial quotes (in %) in the designated (unprotected)
cells, and refrain from altering any other cells. After completing the details, bidders should save the file
and submit it offline by providing colored printouts (to be included with part-2 bid) bearing their
signature and stamp. If any modifications are detected in the excel file submitted by the bidder, the bid
will be rejected. It is essential to quote rates in the specified units as per the inquiry, and the quoted rates
should be verified against the corresponding values in words in the excel file.
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ANNEXURE-A

No Deviation/Acceptance Certificate
(To be submitted along with Part-1 Bid)

Notwithstanding anything mentioned in our bid, we hereby accept all the terms & conditions of the above
tender. We confirm that the offer submitted by us is confirming to all the terms & conditions mentioned in the
tender document. We hereby undertake and confirm that we have understood the scope of services properly
and shall carry out the job as mentioned in this tender in line with tender terms & conditions.

Or

We hereby accept all terms & conditions of the above tender except the following:
(Give reference to Clause Nos. of Terms & Conditions which are not acceptable)

1.

Note: Deviations may or may not be accepted by BHEL.

“1 hereby certify that except the deviations mentioned above, we do not have
any other deviations to the tender No. AA: GAX:23: SA: 102, dated 07-03-2024. Deviations if any, mentioned
elsewhere in our bid (whether Techno-commercial bid or Price bid) may be treated as null and void by BHEL.

Signature
With name, Designation & seal of the firm
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ANNEXURE - B

DECLARATION CERTIFICATE
(to be typed on bidder’s letter head & submitted along with Part-1 Bid)

Dear Sir/Ma’am,
Please find herewith our offer in line with requirement of BHEL’s Tender document:

1. We confirm that bid cdmplies with the total techno-commercial requirements / terms and conditions of
the bidding document and subsequent addendum / corrigendum (if any) without any assumptions.

2 1/ We have not been suspended / delisted / blacklisted by any other Govt. Ministry/Department/Public
Sector Undertaking/ Autonomous Body/Financial institution/Court.

35 We hereby confirm that we have gone through and understood the bidding document and that our bid
has been prepared accordingly in compliance with the requirement stipulated in the said document. We
are submitting Check-List of bidding document as part of our bid duly signed in token of our acceptance.
We undertake that the bidding document shall be deemed to form part of our bid and in the event of
award of work to us, the same shall be considered for contract. Further, we shall sign & stamp each page
of this bidding document as a token of acceptance and as a part of the Contract in the event of award of
Contract to us.

4. We further confirm that we have quoted prices in price bid considering detailed description of scope of
work. We confirm that price quoted by us includes price for all charges/activities/supply etc. as
mentioned in this tender document.

5. We declare that the statement made and the information provided in our offer is true and correct in all
respect. In case, it is found that the information/ documents provided by us are incorrect/ false, our
application shall be rejected by BHEL without any reference to us.

Thanking you,

Very Truly Yours,

Signature
With name, Designation & seal of the firm

“Providing



B Tender reference No. AA: GAX:23: SA: 102 Date: 08-03-2024

ANNEXURE
BIDDER'S GENERAL INFORMATION
(To be submitted along with Part-1 Bid)

Photograph of
bidder /
authorised
signatory
holding power
of attorney
SL No. Deseription Details
1 Name of tendering company/Firm/Agency
2 Type of firm
3 Name of proprietor/ Director of
Company/Firm/Agency
4 Full address of registered office with
telephone no., Fax no. & E-mail Address etc.
5 Full address of operating/branch office
with telephone no, Fax no. & E-mail Address etc.
6 Permanent Account Number (PAN)
i Labour Identification Number (LIN) (If Avail.)
8 EPF Registration No. (If Avail.)
9 ESI Registration No. (If Avail.)
10 GST Registration No. (GSTIN)
11 Udyog Aadhar Registration No. (If Avail.)
12 Startup recognition Certificate No. (If Avail.)
13 Corporate Identification Number (CIN) (If Avail.)
14 Name of Bidder/ Contact Person
15 Phone No. of Bidder / Contact Person
16 E-mail Address of Bidder / Contact Person
17 Name of Authorized Signatory
18 PSARA License Number (If Avail.)
Signature

With name, Designation & seal of the firm
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ple Cf mare

!

]

Date: 08-03-2024

ANNEXURE -D

CONSOLIDATED WAGES & OTHER ALLOWANCES & STATUTORY PAYMENTS /
CONTRIBUTIONS FOR PROVIDING SECURITY & ALLIED SERVICES

S GUARD SUPERVISOR SUPERVISOR
N(; COMPONENTS (Round the (Round the clock (During Office
: Clock i.e. 24X7) i.e. 24X7) Hours)
1 Rates of Basic Wage () of Uttar Pradesh for all % 6,325.00 27,085.00 %7.085.00
Scheduled Employment
Dearness Allowances (%) w.e.f. 01/10/2023 to
2 31/03/2024 24,978.00 25,576.00 ?5,576.00
Rates of Min. Wages (Basic+DA) as on 01/10/2023 of
3 Uttar Pradesh for all Scheduled Employment (S. No.1+2) = 11:208.00 1 12,661.00 TiEslg
4 | Cash Component (%) (Fixed) ¥3.,700.00 24,100.00 24,100.00
: Any Other Charges (Please Specify) To be quoted by the Bidder in Price-Bid
T 0,
(Fixed) X% of S. No. 4 2 XXX Z XXX 7 XXX
6 Monthly Consolidated wages lncluding VDA (85 N To be calculated | To be calculated | To be calculated

(3+4+5)

EPS (A/c No.10): Employer’s Contribution@8.33% of
Monthly Consolidated wages including VDA (i.e. S.No.6)
7 | OR @8.33% of U5000/- whichever is lower {EPS 21,250.00 2 1,250.00 21,250.00
contribution is payable on maximum wage ceiling of 3
15000/~ only}

EPF (A/c No.01): The difference of Employee's share
{i.e. 12% of Monthly Consolidated wages including VDA
(i.e. S.No.6)} & Pension Contribution {i.e. S. No. 7}.
{EPF contribution is payable on maximum wage ceiling
of T 15000/~ however EPF contribution can be paid on
higher wages also (wages above 15000/-)}

T550.00 550.00 ¥550.00

EDLI (A/¢ No.21): Employer’s Contribution(@0.50% of
Monthly Consolidated wages including VDA (i.e. S.No.6)
9 | OR @0.50% of Z2I15000/- whichever is lower. Z275.00 275.00 275.00
(Contribution to be paid on up to maximum wage ceiling
of 15000/~ even if PF is paid on higher wages)

EPF Admn., Charges (A/c_ No.02): Employer’s
Contribution@0.5% of Monthly Consolidated wages
including VDA (i.e. S. No. 6) subject to Minimum
10 | Administrative charges payable per month per 275.00 T75.00 275.00
establishment is Rs. 500/-. (EPF Admn. Charges is
payable on total pay on which EPF contributions arc
payable.)

ESI: Employer’s Contribution @3.25% of Monthly
Consolidated wages including VDA (i.e. S. No. 6)
11 | {(Enhanced wage ceiling for coverage of employees under | To be calculated | To be calculated | To be calculated
the ESI Act is T 21,000/-which will be calculated on 8. No.

6)

Bonus Contribution: @8.33% of 7000/- or the
minimum wage {i.e. S. No.3} for the scheduled
employment, as fixed by the appropriate Government,
12 | whichever is higher. (Enhanced wage ceiling for coverage | To be calculated | To be calculated | To be calculated
of employees under the Payment of Bonus Amendment
Act-2015 is 2 21,000/~which will be calculated on S. No.

6)

13 Llyenes/ Uniform (lump sum) @ ¥ 225/- Per Month % 925.00 %225.00 %925.00
(Fixed)

14 | Sub-Total of S. No. 6 to 13 To be calculated | To be calculated | To be calculated
Relieving Charges () (1/6th of S. No. 14)

15 (A Reliever has to be placed_/deployed on 7th day in place To be calculated | To be calculated 20.00
of guard working on all six days at Round the clock
Check-Point)

16 Per month catepory wise watge () [Sub-ttal of 5 No, To be calculated | To be calculated | To be calculated

14 & S. No. 15) (RATE PER UNIT PER MONTH)

| |ngecur| 7 at NOI
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PART ‘I’ - UN-PRICE BID

(To be submitted along with Part-1 Bid)

Date: 08-03-2024
ANNEXURE —

This template must not be modified/replaced by the bidder and the same should be submitted (Hard-Copy duly
signed & stamped in separate ENVELOPE 2) after filling the relevant columns, else the bidder is liable to be
rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only)

COMPONENTS

RATE PER UNIT
PER MONTH
FOR
SECURITY
GUARD
(Round the
Clock i.e. 24X7)

RATE PER UNIT
PER MONTH
FOR SECURITY
SUPERVISOR
(Round the
clock i.e. 24X7)

RATE PER UNIT
PER MONTH
FOR SECURITY
SUPERVISOR
(During Office
Hours)

Rates of Basic Wage (%) of Uttar Pradesh for
all Scheduled Employment

¥ 6,325.00

¥ 7,085.00

¥ 7,085.00

Dearness Allowances (3) w.e.f. 01/10/2023
to 31/03/2024

¥4,978.00

% 5,576.00

% 5,576.00

Rates of Min. Wages (Basic+DA) as on
01/10/2023 of Uttar Pradesh for all
Scheduled Employment (S. No.1+2)

X 11,303.00

312,661.00

¥ 12,661.00

Cash Component () (Fixed)

¥ 3,700.00

3 4,100.00

34,100.00

Any Other Charges (Please Specify)

X%

(Fixed) X% of S. No. 4 (In Excess Only)

T XXX

TAXX

T XXX

Monthly Consolidated wages including
VDA (%) S. No. (3+4+5)

To be calculated

To be calculated

To be calculated

EPS (Alc No.10): Employer’s
Contribution@8.33% of Monthly
Consolidated wages including VDA (i.e.
S.No.6) OR @8.33% of ¥15000/- whichever
is lower {EPS contribution is payable on
maximum wage ceiling of ¥ 15000/~ only}

¥ 1,250.00

¥ 1,250.00

31,250.00

EPF _(Alc _No.01): The difference of
Employee's share {i.e. 12% of Monthly
Consolidated wages including VDA (i.e.
S.No.B)} & Pension Contribution {i.e. S. No.
7}.

{EPF contribution is payable on maximum
wage ceiling of ¥ 15000/- however EPF
contribution can be paid on higher wages
also (wages above 15000/-)}

3 550.00

¥ 550.00

¥ 550.00

EDLI (Alc No.21): Employer’'s
Contribution@0.50% of Monthly
Consolidated wages including VDA (i.e.
S.No.6) OR @0.50% of ¥15000/- whichever
is lower. (Contribution to be paid on up to
maximum wage ceiling of $15000/- even if PF
is paid on higher wages)

3 75.00

¥ 75.00

¥75.00

10

EPF __Admn. Charges (A/lc _No.02):
Employer's Contribution@0.5% of Monthly
Consolidated wages including VDA (i.e. S.
No. 6) subject to Minimum Administrative
charges payable per month  per
establishment is Rs. 500/-. (EPF Admn.
Charges is payable on total pay on which
EPF contributions are payable.)

3 75.00

$75.00

3 75.00

1

ESI: Employer’s Contribution @3.25% of
Monthly Consolidated wages including VDA
(i.e. S. No. 8) {(Enhanced wage ceiling for
coverage of employees under the ESI Act is
¥ 21,000/-which will be calculated on S. No.
6)

To be calculated

To be calculated

To be calculated
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| Bonus Contribution: @8.33% of 37000/- or
/| the minimum wage {i.e. S. No.3} for the
//| scheduled employment, as fixed by the
approprlate Government,‘ ; whichever 18 To be calculated | To be calculated | To be calculated
higher. (Enhanced wage ceiling for coverage
of employees under the Payment of Bonus
Amendment Act-2015 is ¥ 21,000/-which will
be calculated on S. No. 6)
13 Liveries/ .Umform (lump sum) @ I 225/- Per 2995 00 2995 00 2995 00
Month (Fixed)
14 | Sub-Total of S. No. 6 to 13 To be calculated | To be calculated | To be calculated
Relieving Charges () (1/6th of S. No. 14)
15 A Rehgver HES 1p e placed/eroned °" | 10 be calculated | To be calculated 30.00
7th day in place of guard working on all six
days at Round the clock Check-Point)
Per month category wise wage () (Sub-
16 |total of S. No. 14 & S. No. 15) | Tobecalculated | To be calculated | To be calculated
(Cost per head / per month)
17 | Number of Security Check-Points 27 2 1
18 | Number of Shifts 81 6 1
19 | Total number of Shifts 88
20 Category—Wlse Monitly Expendimre (Bl To be calculated | To be calculated | To be calculated
Service Charge & GST)
21 Monthly Service Charge (%) (Within the Q%
range of 3.262% to 5.932%) (in Figures) i
22 | Monthly Service Charge (3) IQ IQ IQ
Category-Wise Monthly Expenditure (Incl.
23 Service Charge but Excl. GST) To be calculated | To be calculated | To be calculated
24 B'.d Estiimated Valos. Excl. BST(Catagonys To be calculated | To be calculated | To be calculated
Wise) For 11 Months
o5 Total Bid Estimated Value Excl. GST for To bercdicaisted
11 Months
26 | GST (%) in Figures 18%
27 | TOTAL AMOUNT in Figures To be calculated
28 | TOTAL AMOUNT in WORDS To be calculated
Notes:

Bidders are required to provide quotations for two specific values: the Additional Cash Component (expressed as a percentage)
and the Contractor’'s Monthly Service Charge (also expressed as a percentage). All other price components and parameters will
remain locked. Bidders have the flexibility to quote the Contractor's Monthly Service Charge within the range of 3.262% (excluding
GST) and 5.932% (excluding GST). Bids quoting a Service Charge lower than 3.262% or higher than 5.932% will be considered
non-responsive and subject to rejection. Additionally, bidders can specify the “any Other Charges” as a percentage of the Cash
Component, but only in excess (+) terms. Statutory payments and contributions, as applicable, will be automatically calculated
based on the “any Other Charges” quoted by the bidder. Any bid quoting an “any Other Charges” less than 0% (i.e., negative
percentage) will be considered non-responsive and liable for rejection.

Security guards are allowed a day rest after continuous period of 06 days’ work every week. In case of Round the clock point, Security
Agency has to deploy additional workforce at such points & so, is liable for the payment of Relieving Charges. A Reliever has to be
placed on 7t day in place of guard working on six days. S. No. 19 of the Wage Structure is to be paid to the Reliever and all
components to be paid to the concerned authorities (Viz. EPF & ESI). In case of office hour points, Security agencies are not liable
for the payment of Relieving Charges. All mandatory deductions in respect of reliever to be deposited with the Concerned Govt.
Departments.

Moreover, when any Security Guard / Supervisor works for more than 48 hours in any week, hefshe is entitled for wages on overtime
rates i.e. double the ordinary rates of wages. Itis provided therein that where a Security Guard / Supervisor is required to work beyond
the normal hours of work or on any day of rest, he/she shall be entitled to wages at rate of twice histher ordinary rate of wages in
respect of the overtime work or work done on a day of rest, as the case may be. Service Charge shall be payable to the Contractor.

“Providing Security Services at NOIDA based BHEL Premises”
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ANNEXURE - F

PART ‘11’ - PRICE BID

[Note: Price Bid in MS Excel to be downloaded from
http://www.bhel.com and http://eprocure.gov.in/cppp/

only]

Signature
With name, Designation & seal of the firm

Bl Page

= z =——————cauta,
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ANNEXURE - G

E-Banking Mandate Form .
(To be submitted along with Part-1 Bid)

1. Vendor/customer / Beneficiary Name:
2. Vendor/customer/ Beneficiary Code:
3. Vendor /customer/ Beneficiary Address:
4. Vendor/customer/ Beneficiary e-mail id:
5. Particulars of bank account:
a. Name of Bank:
b. Name of branch:
¢. Branch code:
d. Address:
e. Telephone number:
f.  Type of account (current/saving etc.):
g.  Account Number:
h. RTGS IFSC code of the bank branch:
i.  NEFT IFSC code of the bank branch:
J. 9 digit MICR code:
1/We, hereby, declare that the particulars given above are correct and complete. If the transaction is delayed or

not effected at all for reasons of incompleteness or incorrectness of information given by me as above, I/We
would not hold the user institution responsible.

Signature of the Beneficiary
Certified that the particulars furnished above are correct as per the record.
Bank Stamp

Dated

Signature of the Authorized Officer
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ANNEXURE —H
INTEGRITY PACT
(To be submitted along with Bid)

RHEL-IP ' AA:SSP:IP:RO3 did 01-04-2022

Annexure-1
INTEGRITY PACT

Between
Bharat Heavy Electricals Ltd. (BHEL), a company registered under the Companies Act 1956 and having its
registered office at "BHEL House", Siri Fort, New Delhi - 110049 (India) hereinafter referred to as “The
Principal”, which expression unless repugnant to the context or meaning hereof shall include its successors or
assigns of the ONE PART

and

, (description of the party along with address), hereinafter referred to as “The
Bidder/ Contractor” which expression unless repugnant to the context or meaning hereof shall include its
successors or assigns of the OTHER PART

Preamble

The Principal intends to award, under laid-down organizational procedures, contract/s for

{hereinafter referred to as “Contract”). The Principal values full compliance with all relevant laws
of the land, rules and regulations, and the principles of economic use of resources, and of fairness and
transparency in its relations with its Bidder(s}/ Contractor(s).

In order to achieve these goals, the Principal will appoint panel of independent External Monitor(s) (IEMs),
who will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1.1 The Principal commits itself to take all measures necessary to prevent corruption and to observe
the following principles: -

1.1.1 No employee of the Principal, personally or through family members, will in connection with the
tender for, or the execution of a contract, demand, take a promise for or accept, for self or third
person, any material or immaterial benefit which the person is not legally entitled to.

1.1.2 The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal
will in particular, before and during the tender process, provide to all Bidder(s) the same
information and will not provide to any Bidder(s) confidential/ additional information through
which the Bidder(s) could obtain an advantage in relation to the tender process or the contract
execution.

1.1.3 The Principal will exclude from the process all known prejudiced persons.

1.2 If the Principal obtains information on the conduct of any of its employees which is a penal offence
under the Indian Penal Code 1860 and Prevention of Corruption Act 1988 or any other statutory
penal enactment, or if there be a substantive suspicion in this regard, the Principal will inform its
vigilance Office and in addition can initiate disciplinary actions.

Section 2 - Commitments of the Bidder(s)/ Contractor(s)

2.1 The Bidder(s)/ Contractor(s) commit himself to take all measures necessary to prevent corruption.
The Bidder(s)/ Contractor(s) commits himself to observe the following principles during
participation in the tender process and during the contract execution.

Page 10of5
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BHEL-IP AA:SSP:IP:RO3 dtd 01-04-2022

2.1.1 The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm, offer, promise or
give to the Principal or to any of the Principal's employees involved in the tender process or the
execution of the contract or to any third perscn any material, immaterial or any other benefit which
he/ she is not legally entitled to, in order to obtain in exchange any advantage of any kind
whatsoever during the tender process or during the execution of the contract.

2.1.2 The Bidder(s)/ Contractor(s) will not enter with other Bidder(s) into any illegal or undisclosed
agreement or understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission of bids or any
other actions to restrict competitiveness or to introduce cartelization in the bidding process.

2.1.3 The Bidder(s)/ Contractor(s) will not commit any penal offence under the relevant Indian Penal
Code (IPC) and Prevention of Corruption Act; further the Bidder(s)/ Contractor(s) will not use
improperly, for purposes of competition or personal gain, or pass on to others, any information or
document provided by the Principal as part of the business relationship, regarding plans, technical
proposals and business details, including information contained or transmitted electronically.

2.1.4 Foreign Bidder(s)/ Contractor(s) shall disclose the name and address of agents and representatives
in India and Indian Bidder(s)/ Contractor(s) to disclose their foreign principals or associates. The
Bidder(s)/ Contractor(s) will, when presenting his bid, disclose any and all payments he has made,
and is committed to or intends to make to agents, brokers or any other intermediaries in connection
with the award of the contract.

2.2 The Bidder(s)/ Contractor(s) will not instigate third persons to commit offences outlined above or
be an accessory to such offences.

2.3 The Bidder(s)/ Contractor(s) shall not approach the Courts while representing the matters to IEMs
and shall await their decision in the matter.

Section 3 - Disgualification from tender process and exclusion from future contracts

If the Bidder(s)/ Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2 above, or acts in any other manner such as to put his reliability or
credibility in question, the Principal is entitled to disqualify the Bidder(s)/ Contractor(s) from the
tender process , terminate the contract, if already awarded, exclude from future business dealings
and/ or take action as per the separate "Guidelines on Banning of Business dealings with Suppliers/
Contractors", framed by the Principal.

Section 4 - Compensation for Damages

4.1 If the Principal has disqualified the Bidder (s) from the tender process before award / order
acceptance according to Section 3, the Principal is entitled to demand and recover the damages
equivalent to Earnest Money Deposit/ Bid Security.

4.2 If the Principal is entitled to terminate the Contract according to Section 3, or terminates the
Contract in application of Section 3 above , the Bidder(s)/ Cotractor (s) transgression through a
violation of Section 2 above shall be construed breach of contract and the Principal shall be-entitled
10 demand and recover from the Contractor an amount equal to 5% of the contract value or the
amount equivalent to Security Deposit/ Performance Bank Guarantee , whichever is higher, as
damages, in addition to and without prejudice to its right to demand and recover compensation for
any other loss or damages specified elsewhere in the contract.

Page 2 of 5
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Section 5 - Previous Transgression

51 The Bidder declares that no previous transgressions occurred in the last 3 (three) years with any
other company in any country conforming to the anti-corruption approach or with any other Public
Sector Enterprise in India that could justify his exclusion from the tender process.

5.2 If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender
process or the contract, if already awarded, can be terminated for such reasen or action can be
taken as per the separate "Guidelines on Banning of Business dealings with Suppliers/ Contractors”,
framed by the Principal.

Section 6 - Equal treatment of all Bidder (s)/ Contractor (s} / Sub-contractor (s)

6.1 The Principal will enter into Integrity Pacts with identical conditions as this Integrity Pact with all
Bidders and Contractors.

6.2 In case of Sub-contracting, the Principal Contractor shall take the responsibility of the adoption of
Integrity Pact by the Sub-contractor(s) and ensure that all Sub-contractors also sign the Integrity
Pact.

6.3 The Principal will disqualify from the tender process all Bidders who do not sign this Integrity Pact
or violate its provisions.

Section 7 - Criminal Charges against violating Bidders/ Contractors /Subcontractors

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the Vigilance Office.

Section 8 -Independent External Monitor(s)

8.1 The Principal appoints competent and credible panel of Independent External Monitor {s) {IEMs)
for this Integrity Pact. The task of the 1EMs is to review independently and objectively, whether
and to what extent the parties comply with the obligations under this Integrity Pact.

8.2 The |EMs are not subject to instructions by the representatives of the parties and performs his
functions neutrally and independently. He reports to the CMD, BHEL.

8.3 The IEMs shall be provided access to all documents/ records pertaining to the Contract, for which
a complaint or issue is raised before them asand whenwarranted. However, the
documents/records/informatien having National Security implications and those documents which
have been classified as Secret/Top Secret are not to be disclosed.

8.4 The Principal will provide to the IEMs sufficient information about all meetings among the parties
related to the Contract provided such meetings could have an impact on the contractual relations
between the Principal and the Contractor, The parties offer to the [EMs the option to participate in
such meetings.
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8.5 The advisory role of 1EMs is envisaged as that of a friend, philosopher and guide. The advice of IEMs
would not be legally binding and it is restricted to resolving issues raised by a Bidder regarding any
aspect of the tender which allegedly restricts competition or bias towards some Bidders. At the
same time, it must be understood that IEMs are not consultants to the Management. Their role is
independent in nature and the advice once tendered would not be subject to review at the request
of the organization.

8.6 For ensuring the desired transparency and objectivity in dealing with the complaints arising out of
any tendering process or during execution of Contract, the matter should be examined by the full
panel of IEMs jointly, who would lock into the records, conduct an investigation, and submit their
joint recommendations to the Management.

8.7 The IEMs would examine all complaints received by them and give their recommendations/ views
to the CMD, BHEL at the earliest. They may also send their report directly to the CVO, in case of
suspicion of serious irregularities requiring legal/ administrative action. Only in case of very
serious issue having a specific, verifiable Vigilance angle, the matter should be reported directly to
the Commission. IEMs will tender their advice on the complaints within 30 days.

8.8 The CMD, BHEL shall decide the compensation to be paid to the IEMs and its terms and conditions.

89 IEMs should examine the process integrity, they are not expected to concern themselves with fixing
of responsibility of officers. Complaints alleging mala fide on the part of any officer of the Prinicpal
should be looked into by the CVO of the Principal.

8.10 If the IEMs have reported to the CMD, BHEL, a substantiated suspicion of an offence under relevant
Indian Penal Code / Prevention of Corruption Act, and the CMD, BHEL has not, within reasonable
time, taken visible action to proceed against such offence or reported it to the Vigilance Office, the
IEMs may also transmit this information directly to the Central Vigilance Commissioner,
Government of India.

8.11  After award of work, the IEMs shall look into any issue relating to execution of Contract, if
specifically raised before them. As an illustrative example, if a Contractor who has been awarded
the Contract, during the execution of Contract, raises issue of delayed payment etc. before the
IEMs, the same shall be examined by the panel of IEMs. Issues like warranty/ guarantee etc. shall
be outside the purview of IEMs.

8.12  However, the IEMs may suggest systemic improvements to the management of the Principal, if
considered necessary, to bring about transparency, equity and fairness in the system of
procurement.

8.13 The word "Monitor' would include both singular and plural.

Section 9 - Pact Duration

2 This Integrity Pact shall be operative from the date this Integrity Pact is signed by both the parties
till the final completion of contract for successful Bidder, and for all other Bidders 6 months after
the Contract has been awarded. Any violation of the same would entail disqualification of the
bidders and exclusion from future husiness dealings.

9.2 If any claim is made/ lodged during currency of this Integrity Pact, the same shall be binding and
continue to be valid despite the lapse of this Pact as specified above, unless it is discharged/
determined by the CMD, BHEL.
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Section 10 - Other Provisions

10.1 This Integrity Pact is subject to Indian Laws and exclusive jurisdiction shall be of the competent
Courts as indicated in the Tender or Contract, as the case may be.

10.2 Changes and supplements as well as termination notices need to be made in writing.

10.3  If the Bidder(s)/ Contractor(s ) is a partnership or a consortium or a joint venture, this Integrity Pact
shall be signed by all partners of the partnership or joint venture or all consortium members.

104 Should one or several provisions of this Integrity Pact turn out to be invalid, the remainder of this
Integrity Pact remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

10.5 Only those bidders / contractors who have entered into this Integrity Pact with the Principal would
be competent to participate in the bidding. In other words, entering into this Integrity Pact would
- be a preliminary qualification.

10.6  In the event of any dispute between the Principal and Bidder(s)/ Contractor(s) relating to the
Contract, in case, both the parties are agreeable, they may try to settle dispute through Mediation
before the panel of IEMs in a time bound manner. In case, the dispute remains unresolved even
after mediation by the panel of IEMs, either party may take further action as the terms & conditions
of the Contract. The fees/expenses on dispute resolution through mediation shall be shared by both
the parties. Further, the mediation proceedings shall be confidential in nature and the parties shall
keep confidential all matters relating to the mediation proceedings including any settlement
agreement arrived at between the parties as cutcome of mediation. Any views expressed,
suggestions, admissions or proposals etc. made by either party in the course of mediation shall not
be relied upon or introduced as evidence in any further arbitral or judicial proceedings, whether or
not such proceedings relate to the dispute that is the subject of mediation proceedings. Neither of
the parties shall present IEMs as witness in any Alternative Dispule Resolution or judicial

€ in respect of the dispute that was subject of mediation.

For & OR: ehalf.of rincipal For & On behalf of the Bidder/ Contractor
(?JTfTCE ’é'l) (Office Seal}

Place

Date

Witnqé-_%/ Witness:

(Name &é«é’dress} (Name & Address)
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