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BHAHRAT HEAVY ELECTRICALS LIMITED Fliong no.: (11-66337421
CORPORATE (HR - GAX) E-muil: sarvdeepibhelin
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Motice Inviting Tender

MNIT No: AA; GAX:24: PR:3118/01; Date: 10-02-2025

Sealed tender is invited for the below mentioned work. Tender is invited in two-part bid system in a
sealed envelope, submitted on or before the specified date and time (mentioned below) at the address
specified in the tender document.

Last date and Date and '
sl. Contract time of time of Tender submission |
No. Wi o period submission of | opening of venue
tender | Tender | . =
o -“I-I!I-t.il:l.:é:-.r:‘l-l‘“'.l.';i.:ﬂFS on Daily | Tender Box at Ground
hasis, monthby basis & | 02 years fmm: 20-02-2025 Up 20-02-202% | Floor Rear Block
1.  outstation Journeys at | the dateasper | ko 15400 Hrs. at Entrance : Lobby, BHEL
BHEL offices for a period = Award of Wark | 15:30 Hrs, | House, 5in Forf, MNew
| of 02 years | Dethi-110049 1
¥ For detail, refer tender documents.
¥ Tender documents can be downloaded from BHEL web site [www.bhelcomler from CPP portal

Y oy

{http://eprocure.gov.in). All subsequent corrigendum/ amendment shall be published only on
website and not In press. Hence, bidders are advised to always be in touch with our said website until
the tender is finally opened.

Late Tender is [iable for rejection.

BHEL reserves the right to accept or reject the bid or cancel or withdraw the invitation of tender
without assigning any reason whatsoever and in such case no bidder/ intending bidder shall have any
claim arising out of such action by BHEL.

For Penalty refer tender documents,

In case of any darification the bidder can contact undersigned on Telephone No. 011-66337421 or at

e-mail: sarvdeep@bheal.in.

Engineer/ HR-GAX
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General Conditions of Contract (GCC)

CHAPTER-1

General Instructions to Tenderer

CHAPTER-2

General Terms and Conditions

st
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CORPORATE (HR — GAX) E-mail: snrvdeepibliclin
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CHAPTER -1

S ——

1. GENERAL INSTRUCTIOM TD TENDERER

1.1,

DISPATCH INSTRUCTION

111.

1.1.2.

1.1.3,

1.1.4.

1.1.5.

1.1.6.

1.1.7

All pages of the tender documents shall be duly signed, stamped and submitted along with the
offer in token of complete acceptance thereof, The information furnished shall be complete by
itself, The bidder is requlred to furnish all the details and other documents as per the tender terms
& conditions.

Documents not signed & stamped by the authorised signatory of the bidder shall not be accepted
and considered for evaluation of bid. Any additional documents submitted by the bidder during
processing of tender ar after placement of order, shall not be accepted unless it is submitted duly
signed & stamped as mentionad abowva.

The above requirement is equally applicable even if the documents are recefved in soft form. In
such cases, Documants / Clarifications recelved through e-mails should be from the registered e-
mail I of the bidder.

all documents submitted by the bidder in his submission shall be accompanied with a covering
letter giving index interlinking all the documents, which shall be numbered page wise.

COMMUNICATION & CORRESPONDENCE: Bidder has to provide at feast one valid email 1D for fast
communications. Twoe email IDs are desirable, all communications related to the tender shall be
sent to these email 1Ds and hard coples will not be sent. Such communication(s) shall be deemed
as delivered and final. Bidder has to regularly view thelr email and also remain in touch with the
Motice Inviting Authority to remain updated. Non-viewing of e-mail ar non-functioning of Internet
& PC will not be entertained as a reason for no-response to any official communication. Two
Mabile phones numbers should alse be provided for communication / reminder(s). Such phones
should be promptly attended, If due to any reason, bidder [ authorised represantative is unable
to attend a call, he/she should revert to BHEL officials as soon as possible on the same day or, at
the maximum, on the next working day. Any change in 2-mall 1D should be properly communicated
in person, e-mail & hard copy. Later, during the execution of contract as well, non-response 1o 3
communication calling for action, shall be deemed to he a deliberate violation of contract
condition and may invite suitable penalty for respective violation as per penalty causes.

Bidder are advised to study complete tender documents caretully. Submission of tender by any
hidder shall be deemed to have been done after careful study, examination of the tender
document ard with the full understanding of the implications thereof, If the bidder has any doubt
about the meaning of any portion of the tender specification or find discrepancies or cmissions In
the tender document issued or require clarification on any of the technical aspects, scope of work
etr., he/she shall at once, contact the authority inviting the tender for the same, well in time (o
gz not to affect last date of submission) before the submission of the tender or else, BHEL's
interpretation shall prevail & shall be binding on the bidder. Bidder request for clarifications shall
lse with reference to Section and Clause numbers given in the tender document. The specifications,
terms and conditions shall be deemed to have been accepted by the bidder in his offer, Non-
campliance with any of the requirements and instructions of the tender enguiry may result in the
rejection of the bid.

All entries in the tender documents should be in one ink. Bid should be free from correctson,
overwriting, using corrective fluid etc. Any interlineation, cutting, erasure or overwriting shall be
valid anly if they are attested under full signature(s) of person(s] signing the bid else bid shall be
liable For rejection,
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Mo clause of the tender dotument should be altered famended fedited etc. by the bidder under
dny clrcumsiances,

1.2. SUBMISSION OF BID

121

1.2.2

123

Ridder must submit their bid as per instructions in the NIT e, bid shall be strictly in accordance with
the tender specifications.

Bid submitied by post shall be sent by ‘REGISTERED POST / COURIER' and shall be posted with due
allowance for any postal/courier delays. BHEL takes no responsibility lor delay, loss or non-receipt
of bid sent by postfcourier. The bids received after the specified time of their submission are treated
as ‘Late Bid" and shall not be considered under any circumstances,

The Bidder shall bear all costs associated with the preparation and submission of the Bid including
but not limited to Bank charges all courier charges including taxes & duties etc. incurred thereof.
Furthar, BHEL will in no case, be responsible or Hable Tor these costs, regardless of the outcome of
the bidding process.

1.3; TEMDER DPENING;

131

1.3.2.

1.3.3.

Tender shall be opened at BHEL House, Siri Fort, New Delhi on appointed date & time {or the
extended date/ tirme, if ary) by representathees of Contracting dept, and Finance dept, in the
presence of representatives of bidder who would like to be present. The last day of submissian {or
the extended date of submission} and the opening date of Part-l (Techno-Commercial bid) shall be
SdME,

Carrying/ use of mobile phone/ camera and any such recording device by vendors’ representatives
in the Tender Opening Room is prohibited.

Bidding Process: BHEL shall be resorting to conventional price bid mechanism to finalize at the
lowest cost service provider.

14, LANGUAGE:

1.4.1.

14,2

1.4.3.

1.4.4.

1.4.5.

o

The bidder shall guote the “Rate” in Erglish language and international numerals ONLY. The "Rats”
shall be entered In figures as well as in words, "Rate® shall be considered up to TWO decimal points
only. Digits beyond TWO decimal points will be ignored and not rounded off. Mo representations on
this account shall be entertained.

All correspondence and documents relating to the bid exchanged by the Bidder and BHEL shall be
written in the English language. Any printed literature/certificate/any other document furnished by
the Bidder may be in another language, provided they are accompanied by an accurate translation
af the relevant passages in the English language, in which case, for purpose of inferpretation of the
Bid the English translation shall prevail,

Currencies for this tender & Payment: Indian Ropees [Thonly,

singular & Plural: Words importing the singular number shall also include the plural and vice versa,
where the context requires.

Headings and Marginal Headings: The headings and marginal headings in NIT are solely for the
purpose of facllitating reference and shall not be deemed to be part thereof or to be taken into
consideration in the interpretation or construction thereof or the contract.
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1.5  PRICE DISCREPANCY/ CORRECTION OF ARITHMETIC ERRORS: Provided that the bid is substantialy
responsive, BHEL shall correct arithmetical errors on the following basis:

15.1. I, in the price structure quoted for the required goods / services [ works, there is discrepancy
hetween the unit price and the total price (which is obtained by multiplylng the unit price by the
quantity), the unit price shall prevail and the total price corrected accordingly, unless in the cpinicn
of the purchaser there is an obvious misplacement of the decimal point in the unit price, in which
case the total price as quoted shall govern and the unit price corrected accordingly.

1.5.2. [Ifthere is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals
shall prevail and the total shall be corrected; and

1.5.2. If there is a discrepancy batween words and figures, the amounl in words shall prevail, unless the
amount expressed In words is related to an arithmetic error, In which case the amount in figures
shall prevail subject of 1.5.1 and 1.5.2 above,

1.5.4. If there is such discrepancy In an offer, the same shall be comveyed to the bidder with farget date
up 1o which the bidder has to send his acceptance on the above lines and if the bidder does not
agree to the decision of the purchaser i.e, BHEL, the bid is liable to be ignored.

1.6. TENDER EVALUATION/ EVALUATION OF BIDS:

1.6.1. Tenderevaluation shall be carried out on the basis of documents required and commercial terms &
conditions specified in the tender documents.

1.6.2. If the requisite rate/ amount is not filled up in the Price-bid and is not as per the requirements of
the Bidding Documents, the same shall be omitted from evaluation,

1.7 VALIDITY OF OFFER & CONTREACT:

1.7.1, Offers shall remain valid for 03 months from the date of opening of Part-l bid and 02 months from
the date of opening Part-ll bid from the due date of submissicn of bid (including extension, If any},
in case BHEL calls for negotiations, such negatiations shall not amount to cancellation or withdrawal
of the original offer which shall be binding on the bidder(s). In exceptional circumstances, prier to
expiry of the original 'Bid Validity Period’, BHEL may request the Bidders to extend the ‘Period of Bid
Validity' for a specified additional period. The request and the responses thereto shall be made In
writing or by email. A Bidder may refuse the request without farfeiture of his EMD,

1.7.2. The contract will be valid for a period of two years. The same may however be extended further for
a period of three manths/ part thereof with mutusl agreement, in writing, on the same Ratas, Terms
and Conditions,

18 REJECTION OF RID

1.8.1 BHEL reserves the right to accept or reject any the bid with or without deviation or cancel / withdraw
the invitation for bid without assigning any reason whatsoever and In such case bidder shall have no
claim arising out of such action by BHEL. The acceptance of bid will rest with BHEL, not binding itself
to accept the guoted rates.

1.8:2 BHEL also reserves the right to cancel the tender at any stage due to any administrative / internal

reasans whatsoever and in such case bidder/successiul bidder shall have no claim arising out of such
éﬁ'j’/‘ action by BHEL

"uu
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1.8.3 Unsolicited bid, bid which are incomplete or not in the form specified or defective or have been
materially altered or not in accordance with the tender conditions, specifications etc,, are lkiable to he
rejected.

1.2.4 If a hidder wha is a proprietor expires after the submission of his bid or after the acceptance of his
bid, BHEL may at their discretion, cencal such a bid, 1T a partner of & firm expires after the submission
of tender or after the accepiance of the tender, BHEL may then cancel such tender at thelr discretion,
unless the firm retains its character,

1.8.5 Ifthe bidder deliberately gives wrong information in his bid, BHEL reserves the right to reject such bid
at any stage or to cancel the contract if awarded and farfeit the Earnest Money/any other maney due.

1.8.56 Canvassing in:any form in connection with the bid submitted by the Bidder shall make his offer lizbie
Lo rejection.

1.8.7 In case the Proprietor, Partner or Director of the Company/Firm submitting the tender, has any
relative or reletion employed in BHEL, the authority inviting the tender shall be informed of the fact
alang with the Offer. Failing to do so, BHEL may, at its sale discretion, reject the tender or cancel the
cantract.

1.5. MISE, Start-UP & Splitting of Work.

al PROVISIONS FOR MICRO AND SMALL ENTERPRISES (MSEs)

Morms Tor of Micro, Small and Medium Enterprises in public procurement shall be relaged in ling with
policy circular no 1{2H1)/2016-M#A dated 10-03-2016 issued by Ministry of Micro, Small and Medium
Enterprises & Public Procurement Policy for the Micro and Small Enterprises (MSEs] Qrder 2012 and
subsequent amendments dated 09.11.3018, 26062000 & 16062031, Traders) resellers) distributors)
authorised agents will not be considered for availing benefits under Public Procurement Policy for MSE,
Order 2012 as per M5E guidelines issued by Mob5E. The benefits of Public Procurement Paolicy shall be
Eiven 1o only those M3SES who are eligible as per Public Procurement Policy for MSE, Order 2012,

The relevant document{s], if submitted should be valid on the last date of bid submission including bid
extension {if any).

b} PROVISIONS FOR START-UP

Morms for Start-ups in Public Procurement shall be relaxed in line with Op No, F20-2/2014-PPD (pL.) dated
27th July'2017 and OM No. F20/2/2014-PPD (pt.} dated 20.09.2016 issued by Ministry of Finance,
Department of Expenditure along with DIPP D.0. No. 12(11)/2017-51 dated 22.06.2017, & DHI's letter no.
10(2)/2015-PE-XII dated 29.09,2020.

The refevant document(s] if submitted, should be valid on the last date of hid submission including bid
extension {if any).

c} Preference to Make in India: For this procurement, Public Procurement (Preference ta Make in India),
Order 2017 dated 15.06.2017, 28.05.2018, 29.05.2019, 04,06.2020, 16.09.2020, 06.09.2022 & Dok OM
dated 2Z3.07.2020, 15.05.2023 and subsequent Orders issued by the respective Nodal Ministry shall he
applicable even If issued after issue of this NIT but before finalization of contract/ PO/ WO against this NIT.
In tha event of any Nodal Ministry prescribing higher or lower percentage of purchase preference and/ or
local content In respect of this procurement, same shall be applicable.

{participation only from Class 1/Class 2 Local suppliers as per the Public Procurement {preference to Make-
in-India) order 2017 dated 16.09 2020 (as amended and applicable time to time)}..
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BHARAT HEAYVY ELECTRICALS LINITEIDD Pleome no.: 011-6633T421
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d} Purchase preference for MSES PPP-MI1: The item required is divisible in nature B shall be split in ratio of
50:30:20. Purchase preference to MSE and Class-l local supplier shall be as per the following order of
priority: -

If, L1 Is “MSE Class-1 [ocal supplier” = 50% quantity shall be awarded to L1 & balance 50 % quantity
is to be awarded to next two eligible bidders In the ratio of as 30% & 20% at L1 rate.

if, L1 is "Mon-M5E Class-l local suppliar” = Purchase preference Le. 50 % i5 to be given to MSEs at 11
rate, If eligible as per PPP-MSE order & balance 30 % quantity is to be awarded to L1, afterwards
20% to the next efigible bidder at L1 rate.

If, L1 is “MSE but non-Class-| local supplier” = Purchase preference ie. 50% Is to be given to Class-|
local supplier at L1 rate if efigible as par PPP-MIl order & 30 % quantity is to be awarded to L1 & 20%
to the next eligible bidder at L1 rate.

If, L1 is “Non-PSE Non-Class-1 local supplier” — Purchase preference i.e. 50% (Rounded to next whaole
number) |5 to be given to MSEs, if eligible as per PPP-MSE order at L1 rate, Thereafter, Purchase
preference is to be ghiven to Class-l local supplier as per PPP-MSE order for 30% of the tendered
guantity at L1 rate. The balance quantity is to be awarded to L1 bidder.

Wherever applicable, MSE quoting the lowest price whose gquoted rates fall within 15% margin shall be
given the first preference to match the L1 price. Simifarly, class-1 local supplier quoting the lowest price
whose guoted rates fall within 20% margin shall be given the first preference to match the L1 price,

e) Traders are excluded from the purview of Public Procurement Policy.

fy  For applicability of MSE and Start-up clauses (if any), the documents valid as on the date of Part-| bid
opening {including extensicn) shall be considered.

MSEs shall be exempted from payment of earnest money at the time of tender submission.
However, there is no exemption of security deposit submission (it any).

Participating MSEs quoting price within price band of L1 + 15% shall be considered for award of
work by bringing down their price to L1 price in a situation where L1 price is from someone other
than MSE. In case of more than one such MSE, MSE with lowest price shall be given the first option
to match the L1 price. However, M5Es owned by the Scheduled Caste or the Scheduled Tribe
entrepreneurs shall be given the preference for matching the L1 price irrespective of their standing
in comparative statement of MSE bidders within price band of L1 + 15%.

Please nate, this clause must be read along with the Splitting clause mentioned below,

gl Splitting of Centract/ Business Distribution

For aperational convenience and speedy resolution of complaints, it is intended ta distribute the
tendered work amongst maximum of 03 gualified béidders by splitting the work in the ratio
50:30:20 at overall L1 rate in order of their relative positions. For doing this, all qualified vendors
shall be counter offered L1 rate in order of their relative positiens [L2, L3, L4, .} for their
acceptance. However, in ling with guideline for M5E, MSEs quoting price within price band of L1 +
15 % shall be given the preference irrespective of their refative position,

First 03 qualified bidders inclusive of L1 bidder, in arder of their relative positions, who have
accepted counter offer as above; shall be awarded the work in the ratio specified as above.

Regd. Office: BHEL House, Siri Fort, New Delhi — 110048 (India) Page 9 of 56
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Splitting of work amongst 03 qualified bidders i5 based on the presumption that there are equal
to or more than 04 qualified responses and at least two qualified bidders (other than L1 bidder)
has given their acceptance to work at L1 rate,

In the event of lezs than 04 qualified responses (N) the distribution shall be done amongst N-1
qualified response. In the event of 03 qualified responses or acceptance of L1 rate by only one
qualified bidder [other than L1 bidder); distribution of work shall be done amongst two gualified
biclders in the ratio of 0040 in order of their relative positions, provided cther than L1 bidder, one
mare bidder gives acceptance to work on L1 rate.

The department at its description may allocate the total wark | 100%) to L1 bidder if there are enly
two gualified responses or no qualified bidder other than L1 bidder himself gives acceptance to
work an L1 rata.

In case the work s awarded on overall basks, the splitting shall be on overall basis {le. to overall
L2, 13, ...} In case the work is awarded categary wise, the splitting of work shall be category wise
[iLe. catepory wite L2, L3, ..).

However, sharing of business volume of the empaneled parties will depend on foctars like sultability,
avaitghility, quality, performance, etc. and convenience of the users. Therefore, the business volume to
be apportioned to eoch porty Is imdicative anly.

1.10.  EMD of % 500,000.00 is to be furnished along with Part-1 Bid.

1.10.1 EMD s to be pakd by tenderers for securing fulfilment of any abligations in terms of the NIT {Pre-

gualification bid/ PART-1). Every bid must be accompanied by the prescribed amount of Earnest
MMoney Deposit (EMD]) in the manner described herein.

il Each tenderer, participating In the tender, has to deposit/ furnish EMD of % 5,00,000.00 in the

following forms (along with the offer] in full:
a) Cash deposlt as permissible undar the extant Income Tax Act (before tender opening);

b) Banker's cheque/ Pay order/ Demand draft, in favor of BHEL (along with offer), payable at
New Delhi;

¢} Electronic Fund Transfer credited in BHEL account [before tender opaning).

BANKNAME: | KOTAK MAHINDRABANK ]
ADDRESS: G-F 24-30 GROUND FLOOR, AMBA DEER, 14 K.G. MARG, NEW
T [ PEHRL el ]
IF5C; | KKBKOOOO172 s ——

CANO; | 5011196535

BANK ACCOUNT NAME: | BHARAT HEAVY ELECTRICALS LTD.

d} Fixed Deposit Receipt (FDR) issued by scheduled bamk/ Public Financial Institutions as
defined In Companies Act [FOR should be in name of the Contractor, Afc BHEL)

e]  Insurance Surety Bonds
In addition to the abave, the EMD amount in excess of Rs. Two Lakh may also be accepted
in the form of Bank Guarantee from scheduled bank. The Bank Guarantee In such cases shall
be valid for at least six months.

i) EMD in any other forms/ modes except the forms/ modes mentioned above will lead to the

rejection of bid .2, no other form of EMD remittance shall be acceptable to BHEL.
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1.10.2 EMD by the tenderer will be forfeited, it

al After opening the bid and within the offer validity perled, the tenderer revokes his offer or
makes any modification in his bid which is not acce ptable to BHEL.

b} The Contractor fails to deposit the required Security Deposit or 10 commence the work
within the period as per LOI/ Contract,

c} EMD by the tenderer shall be withheld in case any action on the bidder is envisaged under
the provisions of extant “Guidelines on Suspension of business dealings with suppliers/
contractors” and forfeited/ released based on the action as determined under these
guidelines.

1.10.3 EMD given by all unsuccessful tenderer shall be refunded normally within fifteen days from award

af contract.

1.10.4 EMD shall nok carry any interest,

1.10.5 Each bid shall be accompaniad with a separate ervelope carrying EMD, failing which the bid will

be liahle to be rejected.

1.11.  Security Deposlt: The secusity deposit shall be 5% of the total contract value. The vendor must deposit
the required amount of securlty within 15 days from the date of issue of order. EMD of the successful
tenderer shall be converted and adjusted towards the required amount of Security Deposit. In case of
delay in submission of performance security, enhanced performance security which would include
interest [Repo rate + 4%) for the delayed period, shall be submitted by the bidder, The balance amount
of security deposit wiil be collected in the following form,

Cash (as permissible under the extant Income Tax 4ct)

Local chegues of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft) Electronic
Fund Transfer in favour of BHEL

Bank Guarantes from Scheduled Banks/ Public Financial Instituthons as defined in the Companies
Act. The Bank Guarantee format should have the approval of BHEL

Fixed Deposit Receipt issued by Scheduled Banks/ Public Financial Institutions as defined in the
Companies Act [FOR should be in the name of the Contractor, afc BHEL)

. Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas

Patras etc. [(held in the name of Contracter furnishing the security and duly endorsed/
hypothecated/ pledged, as applicable, in favour of BHEL)

Insurance Surety Bonds

(Note): BHEL will not be liable or responsible in any manner for the collection ofinterest or renewal
of tha documents or in any other matter connected therewith).

At least 50% of the required Security Deposit, including the EMD, should be coliected before start of the
work. Balance of the Security Deposit can be collected by deducting 10% of the gross amount progressively
fram each of the running bills of the Contractor till the total amount of the required Security Deposit is
collected.
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112,  RETURN OF SECURITY DEPOSIT: Security Deposit shall be refunded, released ta the Contractor only after
successful completion of Contract & complying all the contractual obligations as mentioned in the
contract.

1.13, PRE-BID MEETING: Pre-Bid meeting is scheduled on 15:00 Hrs of 14-02-2025 at Meeting Reaom of B-Wing,
2™ Finor, BHEL House, New Delhi,
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CHAPTER-2

POWER OF ATTORMEY:

2.1.1 Incase of a Single Bidder, Power of Attarney issued by the Board of Directors/ CEQY Chairman/
D Company Secretary of the Bidder all partness 15 ta be submitted.

2.1.2  Incase of Partnership firm/fany person authorised in terms of Deed of LLPY Proprietar in favour
of the authorised employee(s} of the Bidder, in respect of the particular tender for signing the
Bid and all subsequent communications, agreements, documents etc. pertaining to the tender
and to act and take any and all decision on behalf of the Bidder, is to be submitted,

The offers of the bidder who are under suspension and alsa the effers of the bidder, who engage the
services of the banned firms, shall be rejected. The list of banned firms is available on BHEL website
www.bhel.oom,

Integrity commitment, performance of the contract and punitive action theraaf:

COMMITMENT BY BHEL: BHEL commits to take all measures necessary to prevent corruption in
connection with the tender process and execution of the contract, BHEL will during the tender process
treat all Bidder|s] in & transparent and fair manner, and with equity.

COMMITMENT BY BIDDER/ SUPPLIER/ CONTRACTOR: The bidder/ supplier/ contractor commits to take
all measuras to prevent corruption and will not directly orindirectly influence any decision or beanefit which
ke s not legally entitled to nor will act ar omit in any manner which tantamount to an offence punishable
under any provision of the Indian Penal Code, 1860 or any other law in force in India.

The bidder! supplier/ contractor will, when presenting his bid, disclose any and all payments he has made,
and Is cormmitted to or intends to make to agents, brokers or any other intermediaries in connection with
the award of the contract and shall adhere to relevant guldelines issued from time to time by Govt. af
India BHEL.

The bidder/ supplier/ contractor will perform/ execute the contract as per the contract terms & conditions
and will nat default without any reasonable cause, which causes loss of business! money) re putation, to
BHEL.

If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post tendering/ award/ execution/
post-execution stage indulges in mal-practices, cheating, bribery, fravd or and other misconduct or
formation of cartel so as to influence the bidding process or influence the price or acts or omits in any
manner which tantamount to an offence punishable under any provision of the Indian Penal Code, 1860
or any other law in force in India, then, action may be taken against such bidder/ supplier/ contractor
as per extant guldelines of the company available on http://www.bhel.com/ and/ or under applicable
legal provisions".

The Bidder(s) along with its associate/ collaborators! sub-contractors/ sub-vendors/ consultants/ service
providers shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website
http:/fwww bhel.comy and shall immediately bring to the notice of BHEL Management about any fraud or
suspected fraud as scon as it comes to their notice,

BREACH OF CONTRACT, REMEDIES AND TERMINATION:

Pefinition of Breach of Contract

Regd, Office: BHEL House, Siri Fort, New Delhi — 110049 {India) Pape 13 of 56
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a] Contractor/ supplier's poor progress of the work vis-5-vis execution timeline as stipulated in the
Contract, backlog attributable to contractor! supplier induding unexecuted portion of worky supply
does not appear to be executable within balance avaitable period [¥) considering its performance of
eREcuban

bl Withdrawal frem ar abandonment of the work by contractor before completion of the werk as pey
contract,

c)  Mon-completion of wark/ Mon-supply by the Contractor/ supplier within scheduled completion/
delivery period as per Contract or as extended from time to time, for the reasons attributable to the
contractor) supplier. y

di Termination of Contract on account of any other reason {s) attributable to Contractor/ Supplier. If a1
any time the service provider defaults in proceeding with the work with due diligence and continues
to do so or commit any default in complying any of the tender terms and conditions even after the
notice in writing is given, BHEL may, without prejudice to any other right to remedy which shall hawve
acerued or shall accrue thereafter to BHEL, to terminate the contract by glving 15 days' notice in
writing. The notice will be deemed to have been served as and when sent to the address given in the
tender,

8] Assignment, transfer, subletting of Contract without BHEL's written permission resulting in
termination of Contract ar part thereof by BHEL, The Contractar is solely respansible to BHEL for the
wiork awarded to him,

fi  Mon-compliance to amy contractual condition or any other default attributable to Contractor/
Luppliar,

Recovery in case of Brageh of Contract

In case of breach of contract, 10% of the contract value shall be recovered from the contractor. The
recovery shall be made from Security Deposit (if any)/ Retention Money (if any)/ available bills in the unit
pacing P.O. In case 10% amount is not recovered from these instruments the balance amount shall be
recoverad from the bills availzble in any of the BHEL unit{s)/Divisionis).

Further, levy of liquidated damages, debarment, terminatian, de-scoping, short-closure etc., shall be
applied a5 per provistons of contract

2.5 The bid submitted by bidder(s) shall become the property of BHEL who shall be under no obligation to
return the same to the bidder. However unopened price bid and late bid shall be returned to the bidder,

2.6 BHEL shall not be responsibie far any expense incurred by bidder in connection with the praparation &
delivery of their bid, site visit, participating in the discussion and other expenses Incurred during the
bidding process.

2.7 The tender schedule and the tender shall be deemed to form an integral part of the contract 1o be

entered into for this work, Al the terms & conditions menticned in this tender document shall form a
part of the Contract-Agreement, which shall be executed between the successful bidder and BHEL.

2.8 | The Contractor will be responsgible for the gquality of the job and will immediately rectify the deficiency
pointed cut in the job performed.

7.9 SUBLETTING: The Contractar should not sub-comtract part or complete work detailed in the tender
specification undertaken by him without written permission of BHEL. The Contractor is solely responsible
to BHEL for the wark awarded to him.,
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INCIDENTS RESULTING IN TERMINATION OF CONTRACT: Following incidents will be considered as
reason for both; Imposition of penalties being In the nature of liquidated damages for breach of contract
and may also attract termination of contract prior to its conclusion and the completion of the services
assignment as the caze may be.

[

d.

INCIDENT

' In the event of external factors {like natural disasters) which are tre'grc'nd the control of the
| Contractor or BHEL. - |
BHEL reserves the right to IEFI‘FIIF!rEII‘E by prior written natice, the whale or pan of the contract.
The motice of termination shall specify that termination be for BHEL's convenience, the extent
to which performance of work under the contract is terminated and the date an which such

| termination becomes effective. - -
| I the event of Fallure/inability ﬂf one party or the other, I
| Without prajudice to any of the rights or remedias under this co ntra:t if the cantractor dies,
the accepting officer shall have the option of terminating the contract without compensation
| to the contractor’s authorised survivors.
I the event of cancellation l;rf'an',' nf the licenses or statutm",' |:|E Fmissions reguired for tarr-flng
| out the services.
In Case, the persu-nne-l deployed by the Contractor found to have indulged in any criminal |
| activity in BHEL premises. . S R =
| In case of any misreprese ntation while claiming the pa','rnrenl
| I case of non- compliance of any statutory obligations (as stated inthis tender document) h',.'
the Contractor during the execution of Coatract, may results into termination of Contract. In
addition ta the above, the Contractor shall also be liable for the penalties provided under the
| respective statute.
I case of repeated violation of any of the terms of the agreement despite giving warnings on
| different occasions,

|f the Contractor fails to deliver any or all of the services within the time pe perigd[s) specified in
I the Contract, or any extension thereof granted by BHEL;,

| If Cantractor fails to perfurm any other obligation under 'I‘J‘n! Cont racl_,.

The penalr.ua_r. in any case shall not exceed 10% of the total contract value and shall be |
recoverable from BA bills, Motwithstanding above, BHEL reserves the right 1o terrminate the
Lontract

2.10.4

The grounds mentioned herein (above] are not exhaustive but merely |Hustrathve. BHEL reservas
its rights to terminate the Contract {in whole or in part) at any time in the event the Contractor
has contravened any provision of the Contract or any other kegal requirement or due to
repeated/habitual non-adherence o the gualitative, quantitative and time requirements
stipulated in the Contract after giving a notice of 30 days for rectification of the same. If the
Contractor has not rectified/ corrected the deficlencies stated In the written notice [ssued by BHEL,
within the period of 30 days from the date of issue of notice, then the Contract may ba terminated
by BHEL by giving & written communication to the Contractor.

In the event of the termination of the Contract for any reason whatsoever, BHEL's liability shall
only extend to making payment to the Contractor of the Contract Price accruing {prorated, if
necessary) up to the date of termination for actual services rendered by the Contractor after
making all deductions that BHEL is entitled to make pursuant ta provisions of this Contract, BHEL
shall not have any liability 1o pay to the Contractor any compensation ar reimburse any costs
incurred by the Contractor and the Contractor hereby waives any claim for compensation for
losses/damages and/or reimbursement of costs.
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2.11 RECOVERY FROM CONTRACTOR: Whenever under the contract, any sum of money shall be recoverable
from ar payable by the contractor, the same may be deducted from any sum then due or which at any
time thereafter may become due to the contractor under the contract or under any other contract with
BHEL or from his security deposit, or the contractor shall pay the claim on demand withoot any 1erms &
conditions,

212 SECRECY OF CONFIDENTIAL INFORMATION: The bldder(sl/contractor agree & acknowledge thal in the
course of their discussions and interaction, BHEL may disclose infonmation of confidential proprietary
nature relating to its business, products, know-how, technology, customers, employees and financial to
the bidder(s)/ contractor. Such information shall be considered as confidentlal. The contractor agrees to
keep it confidential & secret at all times and not directly or indirectly disclase to any party other than its
employeas and authorised personnel's strictly on a need know basis, without the prior written
permissian of BHEL

SETTLEMENT OF DISPUTES:

2.12 CONCILIATION: If at any time (whether before, during or after the arbitral or judicial proceedings), any
Disputes (which term shall mean and include any dispute, difference, question or disagreement arising
in connection with construction, meaning, operation, execution, effect, interpretation or breach af the
Contract, which the Parties are unable 1o settle mutually, arise inter-se the Parties, the same may be
referred by either Party to Conciliation to be conducted through Independent Experts Committes (IEC)
to be appeinted by competent authority from the BHEL Panel of Conciliators.

The proceedings of Conciliation shall broadly be governed by Part-ill of the Arbitration & Conciliation A,
1995 ar any statutory modification thereof and as provided in the BHEL Conciliation Scheme as applicable
from time to time,

214 ARBITRATION:

2,141 Except as provided elsewhere in this contract, in case amicable settlement i not reached between
the parties, in respect of any dispute or difference; arising out of the formation, breach
termination, validity of executlon of the Contract; or, the respective rights and liabilities of the
parties; or, in relation to interpretation of any provision of the Contract; or in amy manner touching
upan the contract, then, either party may, by a notice in writing to the other party refer such
dispute or difference to the sobe arbitration of an arbitrator appointed by Head of the BHEL
Unit/Region/Division [ssulng the Contract.

The Arbitrator shall pass a reasoned award and the award of the Arbitratar shall be final and
binding upon the Parties.

Subject a3 aforesaid, the provisions of Arbitration and Conciliation Act 1996 (India) or statutory
modificatians or re-enactments thereof and the rules made thereunder and for the time baing In
farce shall apply to the arbitration proceedings under this cdause. The seat of arbitration shall be
at Mew Delhi.

The cost of arbitration shall be borne as per the award of the Arbitrator,
By Subject to the arbitration in terms of Clause above, the Courts at New Delhi shall have exclusive
jurisdiction over any matter arising out of ar In connection with this contract.

Notwithstanding the existence or any dispute or differences and for reference for the arbitration,
the Contractor shall proceed with and continue without hindrance the performance of its

ohligations under this contract with due diligence and expedition in a professional manner except
M where the Contract has been terminated by either party in terms of this Contract,
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2.14.2 Incase of order/ contract on Public Sector Enterprises (PSE) or a Govl. Dept., the following clause
chiall be applicable: -

In the event of any dispute or difference relating to the Interpretation and application of the
provisions of the Contract, such dispute or difference shall be referred to by either party for
arbitration to the sole arbitrator in the department of public enterprises to be nominated by the
sacretary to the Government of India in-charge of the Department of Public Enterprises.
Arbitration and Conciliation Act 1996 shall not be applicable to arbitration under this ciause, The
award of the arbitrator shall be binding upon the parties 1o the dispute, provided, howewver, any
party apgrieved by such award may make a further reference for setting aside or revision of the
award to the Law secretary, Dept. of Legal Affairs, Ministry of Law & Justice, Government of India.
Upon such reference the dispute shall be decided by the Law Secretary or the Special Secretary or
Additional Secretary when so authorized by the Law Secretary, whose decision shali bind the
parties hereto finally and conclushvely. The parties in the dispute will bear equally the cost of
arbitration as intimated by the arbitrator,

APPLICABLE LAWS AND JURISDICTION OF COURTS: Indian laws both substantive and procedural, for the
time being in force, including modifications thereto, shall govern the Contract including Arkitration
proceedings. Netwithstanding any other court or courts having Jurlsdiction to decide the guestion(s)
forming the subject matter of the reference if the same had been the subject matter of a sult, any and
all actions and proceedings arising out of ar relative to the contract shall lie only inthe court of competent
civil jurisdiction in this behkalfl at DELHI and only the said Court{s) shall have jurisdiction to entertain and
try any such action{s) and/ or proceeding{s) to the exclusion of all other Courts.

FORCE MAJEURE: A Force Majeura [FM) means extracrdinary events or circumstance beyond human
cantrol such as an event described asan Act of God {like a natural calamity) or events such as war, strike,
riots, crimes (but not including negligence or wrong-doing, predictablefseasonal rain and any other
events specifically excluded in the clause), &n FM clause in the contract frees both parties from
contractual liability or obligation when pravented by such events from fulfilling their obligations under
the contract. An FM clause does not excuse a party's non-performance entirely, but enly suspends it for
the duration of the FM. The firm has to give notice of FIV as soon as L occurs and it cannat be claimed
ex-post facto, There may be a FM situation affecting the purchase organization énly. In such a situation,
the purchase arganization is to communicate with the supplier along similar lings as above for farther
necessary action. If the perfarmance in whole ar in part or any chiigation under this contract is prevented
or delayed by any reason of FM for a period exceeding 90 (Minety] days, either party may at its option
terminate the contract without any financial repercussion on either side.

Motwithstanding the punitive provisions contained in the contract for delay or breach of contract, the
supplier would not be Hable for imposition of any such sanction so long as the delay and/or failure of the
supplier in fulfilling its obligations under the contract is the result of an event covered in the FM clause.

DEVIATIONS: Deviations, if any, may be indicated in format enclosed (Annexure-B). BHEL will consider
the deviations if the same are declared in the specified deviation format, or else it will be considered that
there Is no deviation taken. Deviation mentioned elsewhere in the offer shall not be considered, BHEL
reserves the right to accept or reject the deviation sought. Bidder may note that Bid shall be in full
compliance to the requirements of Bidding Document, Tailing which bigd shall be considered as non-
responsive and rmay be liable for rejection,

. In the event of any conflict between requirement of any clause of this specification/ documents/

drawings/ data sheets etc. or requirements of different codes/ standards specified, the same to be
brought to the knowledge of BHEL in writing for clarification before due date of seeking clarification

hichever is applicable), atherwise, interpretation by BHEL shall prevail. Any typing error/ missing
pages/ other clerical errors in the tender documents, noticed must be pointed out before pre-bid
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meeting, submission of offer, else BHEL's interpretation shall prevail. in this regard decision of BHEL shall
be final and binding

BHEL reserves the right to cross-check/ verify the genuineness of the documents submitted along with
the offer by the bidder. At any stage, BHEL may also ask for original documents and bidder/ contractor
has to submit the same. If at any stage, the document{s) submitted by bidder/ contractor Isf are found
incorrect/ false, the necessary actlon will be taken by BHEL against the bidder/ contractor as per extant
guidelines policies/ terms & conditions of this tender.

in the event of any conflict between requirement of any clause of this specification/ documents/
drawings/ data sheets etc. or requirements of different codes/ standards specified, the same to be
brought to the knowledge of BHEL In writing for clasification before due date of seeking clarification
{whichever is applicable), otherwise, interpretation by BHEL shall prevail. Ary typing eror/missing
pages/ other clerical errars in the tender documents, noticed must be pointed out before pre-bid
meeting/submission of offer, else BHEL's interpretation shall prevail. In this regard decision of BHEL shall
ke final and binding,

Unless specifically mentioned atharwise, bidder's quoted price shall have deamed to be in compliance
with tender,

EHEL reserves the right to cross-check/ verify the genuineness of the documents submitted along with
the offer by the bidder. At any stage, BHEL may also ask for original documents and bidder/ contractor
has to submit the same. If at any stage, the document(s) submitted by bidder/ contractor is/ are found
incorrect/ false, the necessary action will be taken by BHEL against the bidder/ contractor as per extant
guidelines/ policies/ terms B conditions of this tender.

Nao Claim Certificate: The Contractor shall not, be entitled to make any claim, whatsoever, against BHEL
under or by virtue of or arising out of this contract nor shall BHEL entertain or consider any such claim
after Contractor shall have signed a “no claim certificate as per BHEL prescribed format in favor of BHEL
after the works are finally accepted or finalization of contract.

The performance of the services will be continuously evaluated by the designated committee/user
groups nominated by BHEL

Liaisoning with local and state authorities: Contractor will co-ordinate with state and local authorities
for the work being done by it, as needed.

Due Diligence: The Bidder is expected to examine all instructions, farms, terms & specifications In the
bidding document. Failure ta furnish all information required by the bidding document or submission of
a bid not responsive to the bidding documents in every respect will be at the Bidder's risk and may result
in rejection af the bid.

BANK GUARANTEE

Whenever Bank Guaranteas are to be furnished/ submitted (in the format provided by BHEL) by the
contractor, the following shall be complied with:

i}  Bank Guarantees shall be from Scheduled Banks/ Public Financial institutions as defined in the

Companies Act.

i} The Bank Guarantees shall be as per prescribed farmats,

Jowdy

i} It is the responsibility of the bidder to get the Bank Guarantees revalidated! extanded for the

required period [subject to a minimum period of st months), as per the advice of BHEL Project
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Manager. BHEL shall not be liable for issue of any reéminders regarding expiry of the Bank
Guarantees,

In case extensiond further extensions of any Bank Guarantees are not reguired, the bidders shall
ensure that the same is explicitly endersed by the Praject Manager and submitted to the Regional
HQ Issuing the LOI LOA,

In case the Bank Guarantees are not extended before the expiry date, BHEL reserves the rlght 1o
invoke the same by informing the concerned Bank in writing, without any advance notice/
communication to the concerned bidder,

Bidder to note that any comrections to Bank Guarantees shall be done by the issuing Bank, only
through an amendment in an appropriate non-judicial stamp paper.

The Original Bank Guarantee shall be sent directly by the Bank to BHEL under Registered Post
{Acknowledgement Due), addressed to the Subcontracting Department 'of the respective Region,

2.28 OTHER IS5UES

2.28.1 Value of Non-judicial Stamp Paper for Bank Guarantees and for Contract Agreement shall be not

less tham ¥ 100/- unless otherwise required under relevant statutes,

2.28.2 In case of any conflict between the General Conditions of Contract and Special Conditions of

Contract, provisions contained in the Special Conditions of Contract shall prevall,

2.28.3 Unless otherwise specified in NIT, offers from consartium [/ Jvs shall not be considered.

2.28.4 E- involcing shall be applicable as per direction, norms of government.

2.28.5 Foreclosure: This contract will be walid initially tor 02 years from the date mentioned in the award

of work. However, BHEL reserves the right to terminate the contract at any time in-between by
giving 15 days' written notice to the contractor without assigning any reason, for which the
supplier will not have any claim whatsoever.

2.29 Insurance

2.29.1 It is the sole responstbility of the contractor to insure his materials, equipmant, workmen, etc,

against acciderits and injury while at work and to pay compensation, if any, to workmen as per
Workmen's compensstion Act. The waork will be carrled cut in a protected area and all the rueles
and regulations of BHEL in the area of project which are in force from time to time will have to be
folbowed by the contractar.

2,292 If due 1o negligence and or non-chservation of safety and other precautions by the contractors,

any accident/injury occurs to the property / manpower belong to third party, the contractor shall
have to pay necessary compensation and other expense, if so decided by the appropriate
authorities.

’ 1339-3 The contractor will take necessary precautions and due care to protect the material, while in his

p

custody from any damage/ loss due to theft or otherwise till the same is taken over by BHEL. For
lodging/ processing of insurance claim the contractor will submit necessary documents. BHEL will
recover the loss including the deductible franchise from the contractor, in case the damage, loss
is due to carelessness/ negligence on the part of the contractar, In case of any theft of material
under contractor's custody, matter shall be reported to police by the contractor immediately and
copy of FIR and subsequently police investigation report shall be submitted to BHEL for taking up
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with Insurance, However, this will nat relieve the contractor of his contractual obligatian for the
material in his custody

2.29.4 BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of life/

22495

2.29.6

a)

b

e

permanent disability due to an accident which is attributable to the negligence of contractor,
agency or Tirm or any of its employees as detailed below,

a} Victim: Any person who suffers permanent disablement or dies in an accident as defined
below.

b) Accident: Any death or permanent disability resulting solely and directly fram any unintended
and unforeseen Injurious occurrence caused during the manufacturing/ operation and works
incidental thereto at BHEL factories/ offices and precincts thereof, project execution, erection
and commissioning, services, repairs and maintenance, trouble shooting, serving, overhaul,
renovation and retrofitting, trial operation, performance guarantee testing undenaken by the
company or during any works / during working at BHEL Units/ Offices/ townships and
premises/ Project Sites.

£] Compensation in respect of each of the victims:
{i in the event of death or permanent disability resulting from Loss of both limbs:
10,000,000/ (Rupees Ten Lakhs),

fii} in the event of other permanent disability: ¥7,00,000/ (Rupees Seven Lokhs),

d) Parmanent Disablement: A disablement that is classified as a permanent total disablement
under the proviso to Section 2 (1) of the Employee's Compensation Act, 1923."

Indemnification of BHEL: If any action in court is brought by third party against BHEL or an officer or
agent of BHEL for the failure or neglect on the pan of Service Provider to perform any acts, matter,
covenants or things under the contract or for any damage or injury caused by the afleged omission or
negligence on the part of the service provider, his agent/ representative(s] or his sub-service
providerls) or drivers, the service provider shallin all such case be responsible and indemnify and keep
BHEL and/ or its representative harmless from all Insses, damages, expenses ar decrees arising out of
such action,

Inte Pact

IP is a tool to ensure that activities and transactions between the Company and its Bidders/
Contractors are handled in a fair, transparent and corruption free manner. Following Independent
External Monitars (IEMs) on the present panal have been appointed by BHEL with the approval of CVC
to oversee implementation of [P in BHEL,

| Sl.no_ | IEM Email
1 Shri Otem Dai, 145 [Retd.) iem1@bhel.in
2 Shri Bishwamitra Pandey, IRAS (Retd.) leml @bhel.in
E Shri Mukesh Mittal, IRS (Retd.} ! lem3@bhel.in

The IP a5 enclosed with the tender is to be submitted {duly signed by authorised signatory) along with
tachno-commerclal bid {Part-, in case of two/ three-part bid}, Only those bidders who have entered
into such an |P with BHEL wauld be cormpetent to participate in the bidding. In other words, entering
into this Pact would be a preliminary qualification.
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Please refer Saction-8 of IP for Rale and Responsibifities of IEMs, In case of any complaint arising out
of the tendering process, the matter may be referred to any of the abowve IEM(s). All correspondence
with the IEMs shall ba done through email only,

MNote:

No routine correspondence shall be addressed to the/ EM {phone/ post/ email] regarding the
clarifications, time extensions or any other administrative gqueries, etc on the tender issued, All such
clarification/ issues shall be addressed directly to the tender issuing {procurement) department's
afficials whase contact detalls are provided below:

(1) iZ]
Mame: hame:
Dept.: Dept.:
Address: Addrass: |
Phone: {Landline J Mabile } | Phene: (Landline { Mobile )
Email: Email:

| Fax: ___ | Fax: - _ a
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Special Conditions of Contract [SCC)

Special Conditions to Tenderer
5. No | Description _ - Annexure
L POR Annexure-&
2 Technical Terms & Conditions/ Specifications ..;!'.nne:-:uf&E
3 Commercial Terms & Conditions Annexure-C
q Composition of Bids - Annexure-0
5 Detaﬁs of Business Annexure-E |
& Undertaking Format -A.I'I nexure-F
7 Yehicle Duty Slip Annexure-G
8 Acceptance Lette-r.f Deviation Certificate Annexure-H ’
9 Declaration Annexure-| T
10 Estimate Sheet Annexure-J
11 Price Bid Format Annexure-K
12 Log Sheet Annexure-L
13 NEFT Format Annexure=-h
14 security Deposit Bank Guarantee Annexure-N
15 Check list (For submission of tender} Annexure-0
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A e ni-A,

3.1 Pre-Oualification Criteria

311

312

3.1.3

3.1.4

3:1.5

316

The bidder should have PARN [Fermanent Acoount number) and G5T Registration Mo

The bidder shall submit EMD of % 5.00 Lakhs

The bidder’s average annual financial turnover during the last three financial years ending 315t March "24
should be at least ® 17100 lakhks.

The experience af having successfully completed similar Joby/ services in last 7 years ending last day of
manth previous to the one In which tender is invited, should be elther of the following: -

a)

b

c)

The bidder should have executed (or billed in case of currently @xecuting order) three similar jobs [/
services with value not less than % 228.00 Lakhs (including taxes/GST) each.

or

The hidder should have executed {or billed in case of currently executing order) twa similar jobs /
services with value not kess than % 284.00 Lakhs (including taxes/GST) each,

Or

The bidder should have executed {ar billed in case of currently executing erder) ane similar job f
service with value not less than 2 455.00 Lakhs (including taxes/GST).

Please note;

similar work here means ‘Providing of vehicles on hire basis (Daily/Monthly) awarded by any Central
Govt. / State Gowvt. [/ PSU [/ Public Limited Company / Private Limited Company/Autanomous
Autharities,

Exemption to verified MSE an EMD, Turnover & Experience (sl. no. 3.1.2, 3.1.3 and 3.1.4 of the PQR]
inn line with guideline shall be given.

Exemption to verified startups EMD, Turnover & Experience [sl. no. 3.1.2, 3.1.3 and 3.1.4 of the PQR}
in line with guideline shall be given.

The bidder should own at least 10 nos. of commercial medium and/or higher segment vehicles [not
including 6-B-seater) with year of make as 2022 or later,

Performance in BHEL: Any bidder who has worked for similar wark in any of the units of BHEL in last 7
years ending last day of month previous to the one in which tender is invited, must provide evidence of
satisfactory performance. This is essentially required to be submitted irrespective of the value of work
done to adjudge bidders' qualification with respect to past performance. This requirement is in addition
to ather PORs meant for assessment of financial and technical competencies.

UNSATISFACTORY PERFORMAMCE: Any bidder who has not provided satisfactory performance In the past in

‘afy.of the BHEL units shall result in disqualification in this tender,
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3.2 DOCUMENTS REQIUIRED IN SUPPORT OF PRE-QUALIFYING REQUIREMENT:

S % |

3.2.2

323

124

3.4.5

316

327

3248

Copy of PAM card and G5T Registration Certificate shall be submitted by the bidder.
EMD of T 5.00 Lakhs

Certified copy of Audited profits & lpss account statements of last three financial years i.e, FY 2021-
3022, 2022-23 & 2023-24. Alternatively, the original copy of CA certificate duly signed and starmped
indicating the total turnover of the bidder for indicated period abeve e, FY 2021-2022, 2022-23 &
2013-24 shall also be acceptable.

To establish the required experience, the bidder shall submit Work orders/Contract Agreement &
supporting work experience certificates from their clients as proof against sl no. 3.1.4 of POR. |k is
Impoertant to highlight that to establish completion of work & value of work, the bidder shall submit
hoth W.0 & completion certificate of their experience. In case, the bidder has any running contract
which meets the criteria of clause 3.1.4 of PGR, the bidder shall provide a letter fram their respective
client citing the experience & value of the work til last day of month previous to the one in which
tender is invited.

The bidder shall submit copy of Registration Certificate of fleet of owned vehicles establishing the
ownership of bidder & year of make as 2022 or later. For firms registered as Proprietary firm/
Partnership firm, ownership of vehicles in the name of firm/ partner/ proprietor shall be accepted.

if a bidder has provided similar services in a completed contract or & running contract inany of the
BHEL's units/ PSUs/ Gowt. organizations, he 15 required to submit performance certificate for the
same. This is essentially required 1o be submitted irrespective of the value of work done to adjudge
bidders' qualification with respect to past performance,

In case the bidder is seeking exemption as verlfied MSE, the bidder shall produce a valid MSE
certificate issued by the competent autharity with validity on the last date of bid submission including
bid extension {if any}.

In case the bidder is seeking exemption as verified Start-up, the bidder shall produce a valid Startup
cartificate issued by the competent authority with validity on the last date of bid submission including
bid extension (if any).

(a1l the submitted documents shall be duly signed and stamped)
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Anmexure-B

Technical Terms & Conditions / Specifications

4.1 SCOPE OF WORK

a. BHEL intents ta hire service provider for Daily basls local, Qutstation & Maonthiy Cab & Taxi Hiring Services
for BHEL House [Corporate Office and Power Sectar at Sird Fort, New Delhi] & BHEL Sadan, NOIDA,

b. The Service Provider shall provide air-conditioned {AC) commercial taxl cars registered in lanuary 2032 or
later as per the categarization tabulated below,

Service Requirement: The estimated service requirement for respective category of service over a period of
two years is tabulated below in Table A

Table A
&l Month Extra Extra Might
no. o i 1 Eu!ramiznt KM hours | Halt__|
1 |40 km, 4 hrs, medium segment ' 20,88 543,49 19.52 0.00
2 |40Kkm, 4 hrs, higher segment 5.79 11442 |  6.04 000 |
EI-_TD km, 4 hrs, -8 seater B 343 | 4986 | 1232 000 |
4 BOkm, 8 hrs, medium segment 5223 308747 | 20853 | 000 |
5 |80 km, B hrs, higher segment 2808 140242 | 10859 | 000 |
& | BOkm, Bhrs, 6-8 seater 1578 | 88780 | 4675 | 000 |
7 | Outstation, medium segment 10,42 157758 | 000 | ¥.66
| 8 | Outstation, higher segment _ i 367 | 29000 | 000 | 2.60
| 9 | Gutstation, 6-8 seater 2527 | §793.15 .00 2384
i- 10 1 Fu'IEdlum se;rnent 1,500 l-'.m 10 hrs perday | _12_01‘3' | 000 [ 000 | G0
| 11 | Medium segment - 2,000 km, 10 hrs per day 7.00 0po | 000 | 000
| 12 | Medium segment — 2,500 km, 10 hrs per day 300 50.00 | 4500 | 0.00
| 13 |Medium segment —3,000km, 1Dhrsperday | 100 | 000 | 0.0 0.00
| ld | Higher segment = 1,500 km, 10 hrs per day ago | 000 | 000 | 000
i | Higher segment = 2,000 km, 10 hrs per day 0.00 0o | 0.00 0.00
& IE- | Higher segment — 2,500 km, 10 hrs per day 200 | 13200 | 000 | 0.00 |
| 17 | Higher segment — 3,000 km, 10 hrs per day 4.00 | 316600 | 0.00 | 000 |
Approved Models for each segment:
Table B
hedium Compact sedan up to 4 m length for eg. Maruti Suruki Drire, Hyundal Xeent, Hornda
jﬂmm Amaze, et
Higher Mid-slze sedan more than 4 m length for e.g. Maruti Suzuki Ciaz, Hyundai Verna, Homda
segment City, VW Virtus, Skoda Slavia, etc.
Bl saatir SUV/ MUV having 6-8 seats for 2.5, Toyota Innava Crysta/ Hycrass, Maruti Suzuki Ertiga/
¥LB, Mahindra Scorpio/ XUV700, MG Hector, etc.
= -!_wmm order for taxi of any malke and model listed in Table-B, The service provider
is ‘oblipated to supply the taxi of ordered/ specified make and model without substitution. Any deviation

froffi the ordered vehicle make and model within the same category will require prior approval of BHEL,
Nate: If any of the medel becomes obsalete, then the bidder has to deploy their equivalent model,
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The deployed vehicle must be registered in the name of the service provider. In case of emergency only, the
wehicle not registered in name of service provider shall be accepted for a maximum period of 03 days, IF
after 03 days, the servite provider fails to provide the vehicle in their name, then, penalty shall be imposed,

The cars shall be provided at cur office premises at BHEL offices, New Delhif Noida/ Gurugram or at any
other place intimated to the service pravider for travel within or outside Delhi-NCR “as and when required’.

BHEL expects that the empaneled aperator shall have all types of vehicles for which they are quoting as per

the details tabulsted above in ‘Approved Maodels for each segment’ in ready/ working condition for

providing services.

The anticipated total business volume during the contract peried of two (02) years towards hiring of
wvehicles shall be Rs. 568.85 Lakhs (for detalls refer Annexure-J)

Oty Variation: The above-mentioned business volume is indicative for this tender only & doesn’t guarantee
anything. This may increase or decrease {2 30%) depending upon BHEL's actual requirements.

. The service provider shall provide drivers with at least 03 years' experience, adequate knowledge of reading,

writing and spoken English/ Hindi and in proper uniform having knowledge of different routes as well as
minar repair of cars and holding valid driving license. The drivers deputed for duty should be polite and must
possess positive attitude in discharging their duty. The reporting time, place, address ete should be strictly
followed by Service Provider. The Service Provider must also provide a moblle phone ta the driver of the
wehicle sent for duty.

. The bidder shall provide an undertaking to provide taxi of make Jan-2022 or later for services under this

tender.

. UNIFORM: Drivers should be neatly dressed with proper unifarm and shoes,

. CONDUCT: The Drivers should be polite and well behaved. Chewing of tobacco, smoking and drinking while

an duty will not be telerated and shall be treated as miscondusct,

. The vehicle provided by the Service Provider must be in excellent condition, should be neat and clean with

towel covers, car perfumes etc. and must have proper and complete documents. The vehicles should comply
stricthy with the pravision of pollution contral in line with the directions of Suprerme Court from time to time
and should alse comply with statutory regulations lssued by State Transport Authorities/ Central Gout. ete.
BHEL shall in no way be responsible for any fability arising due to non-compliance of statutory
requirements/ regulations wor.t. the vehicle as well as the driver,

. In case of non-availability of requisitionad car, It will be the responsibliity of the service provider to provide

higher segment cars [model of car shall not be older than January, 2022} at the same rates [requisite
segment).

The service provider shall maintain the log-sheets/ duty-slips [for vehicles deployed on Daily basis) as per
proforma enclosed [Refer Annexure — L & G, respectively). The log-sheets/ duty-slips should be signed by
the driver from the user at the end of each jaurney which would indicate the detaiks such as opening and
the closing meter reading, point of starting/ ending the journey, places visited, date and time of release of

7 “vehicle by the user, For vehides deployed on dally basis, specimen for bog-sheets/ duty-siips shall also form

;ipar‘t of the tender document.

For hiring on daily basis, 50 hard copées and & soft copy of duty-slips shall be given along with the issuance

letter of award for empanelment. However, further duplication of those duty slips will be the responsibility
the service provider, For moenthly hiring, the log-book will be provided by BHEL.
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j. BHELshall not permit/ allow any change in the vehicles hired on rate contract basis except due to breakdown
arrepair/ servicing of the vehicle. Simifarly, change in the driver far whatever reasons wifl not be acceptakle.

Howeser, in case the service provider s constrained to replace either the vehicle or driver, prior permission
far the same may be obtained from the user of the vehicle,

k. In case of breakdown/ servicing/ repair, the Service Provider shall provide alternate vehicle of same or
higher sepment within two howrs failing which the vehicle shall be hired from olher sources at the risk and
cist of the service provider.

I BHEL reserves the right to Inspect the vehicle prior to confirming the booking and fuel variant of vehicle,

m. The computation of duty hours shall be from the time of reporting the vehicle to its release time, duly signed
by the wser both in case of Daily hiring. This requirement is mandatory for processing the bill for payment,

n. Details of payment on account of extra hours & extrae usage charges are given,in the Estimate theet
(Annexura-l},

o. BHEL reserves the right to verify the correctness of any of the document like service tax/ G5T registration
na., vahicle registration certificate, etc. submitted by the bidder ard also the feet.

p. Condition of taxis while on BHEL duty:

I The wiechicle as required should be in perfect working condition, duly registered and insured, having
requisite permit and taxes paid up to date. Taxis must comply with Central/ Ctate Government and

pollution Act.

i, Thevehiclels) with registration January 2022 orwards shall anly be accepted. The vehicles shall be kept
clean and immaculate (from inside and outside) and as scratch free as possible.

iii. The interior of the cabin must have appropriate appearance like foot matting, goad quality uphalstery
ined. Towels to provide comfort. Viehicle should have an operational music system fitted in.

iv. The vehicle should be nolse free, Any rattiing, sound of loose nuts/bolts, windows, shutters, spare
wheel, fan belt, loosely kept tool box, etc., should be completely done away with.

v, Battery, tyres, brakes, head-light beam adjustment, indicator and other lights, starter, wiper, window
shutter should be in first class and smooth working condition. Retreaded tyres will not be acceptable,

vi, The Driver must be in neat & clean white uniform with black shoes and white cap and must possess a
mobile phone with roaming facilities in working condition,

g. VEHICLE DOCUMENTS/ ROAD PERMITS: The vehicle(s) should be fit in all respect for aperations in
accordance with Motor Vehicle Ack, Rules and existing laws as applicable from time te time and must be

equipped with valid decuments, .2, registration certificate, Insurance certificate, PUC certificate, fitness
certificate, necessary permit and with taxes/ fees paid up to date during contract period. The bidder must
provide copy of the above documents duly attested by Motary Public before vehicle s offered for Inspection.

' 4.2 DPERATIONAL REQUIREMENTS

a'.' i"in;malll,' the taxis will be required to be used within the NCR limits of Delhl. Vehicle must have requisite
permit for use of vehicle within NCR limit of Delhi. Vehicles not having requisite permit shall not be accepted
for duty and action shall be taken as per Penalty Clause,
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Service Provider shall be responsible to contact the dealing officer of BHEL daily either on telephone/
internet) electronically or by deputing his representative to obtaing coliect instructions for daily deployment
of vehicle, daity reports, change of vehicle/ drivers etc. Hence, the service provider shall identify and
intimate the name of ana of his managers, who should be cemputer literote, to interact with BHEL. The
service provider should also own computer and internet facllities for the purpose.

Condition of the vehicle(s) should be as specified here above, failing which the wvehicle may not be accepted
on duty.

The vendor has to provide the details of garages at Dethi for BHEL House, Siri Fort, New Defhi and at NOIDA
for BHEL Sadan, Sectar-16A, NOIDA, separately within a week from issue of work order.

In case of daily basis requirement, if the vehicles owned by the service provider are not available, the service
pravider may provide vehicles owned by others which will confarm to the BHEL specHications or higher
specification at the same rates and as per terms and conditions of the contract. In case, the service provider
i unable to provide the services, BHEL will have the right to hire such vehicles from other sources at the risk
and cost of the service provider,

Fueling of vehicle shall be carried out prior to reporting for duty and there should be adequate fuel for at
least 24 hours of werk/ 250 km run for local duties. Necessary funds should be avallable with the driver to
buy the fuel as well as for parking fees, tolis etc, for outstation duties/ in case of exigencies within NCR. In
case, vehicle runs short of requisite quantity of fuel or reparts with less quantity of fuel, then it may not be
accepted on duty. Under such circumstances, vehicle shall be treated a5 absent from duty and shall attract
penally as per penalty clause,

Punctuality is an essential and important condition of the contract, falling which penalty as per penalty
clause shall be imposed.

In case any vehicle is withdrawn from duty by service provider or if service provider falls to provide vehicle
in an acceptable condition, penalty as per penalty clause shall be imposed which shall be recovered from
the bills of the service provider without any notice,

In case, a vehicle is absent from duty for continuous OF days, then the same will be deemed to be a lapse of
service on the part of the service provider and the same shall be hired from any other source(s).

Disappearance of vehicle or driver from the site while on duty causing undue delay to an officer/ user may
attract penalty as per penalty clause,

Service provider shall ensure that odometer, gauges, and other instruments used while driving of vehicle
are In perfect working condition. In case of any defect detected/ pointed out by BHEL authority/ user, the
service provider shall make all necessary repairs/ replacements promptly at his cost. The vehicle{s) having
defective odometer shall not ba put to use by BHEL and shall be treated as non-deployment of vehicle by
the service provider and is llable to attract penalty as per penalty clause. tn case, the same is put to use for
unavoidable circumstances, decision of transport coordinator on km run shall be final and binding.

As timely availability of service is the essence of contract, responsive contact/ communication with
transporter is a must for timely input to Internal / external customer. Hence following must be ensured by
the vendor:

'_I'I Transporter should provide a landline and a mohile no. on which he or his representative can be

cantacted anytime [24 hrs = 7 days).
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i} Prompt SMS service for Intimation of driver & vehicle details to both the customer and administration,
within one hour of intimaticn of vehicle requirement to vender by respective travel desk.

4.3 CR
a, The driver provided with the vehicle should be physically & medically fit, professionally sound and
competent in all respect and holding valid professional license as prescribed under prevailing Mator Vehicle
Rules/ Acts) anv other applicable rules for this contract.

Necessary alternatives/ substitutes must be maintalined In case of any disabilities of any
member of crew, to avold any disruption to vehicle’s operations.

=3

. In arder to avaid mishap/ accident, service provider shall ensure that onby skilled driver{s} with sufficient
experience in trade are deployed on vehicle(s) and they observe all rules/ precautions in this regard. Service
provider shall ensure that driver(s] do not exceed normal safe speed limits. Service provider shall further
ensure that his crew is deployed on duty after adequate rest to avold accident due to fatigue.

. The persons engaged/ deputed by service provider for carrying out BHEL work should be well groomed,
courtecus, behave properly with BHEL employess/ users and maintain punctuality and discipline. Driver
should ensure safe opening and closing of doors of vehicle. If any personis} engaged by service provider is
found to be undisciplined or misbehaving or under influence of any intoxicant, BHEL may ask Service
Provider to replace the same otherwise vshiclels) may be refused to be accepted on duty of BHEL

d. It shall be the sole responsibility of Service Provider to obtain Character & Antecedent verification of his
drivers(s)/ crew from law enforcement authorities concerned before deployment.

4.4 SAFETY PRECAUTICNS:

The service provider shall ensure that his crew would refrain from smoking or carrying any inflammable
substance st office/ work place white on duty with BHEL. The service provider and his represantativels) shall
abide by usual and special rules regarding safety and security measures while on duly with BHEL as per safety
regulations. In case of any defaults, BHEL reserves the right to:

a. Ask the driver to remove the vehicle/ leave the site. In this eventuality BHEL shall recover penalty as per
penalty clause.

b, In case of any damages taused due to such viclations of safety regulations, BHEL shall recover cost of
damages from Service Provider as assessed by BHEL.

c. Far violations/jeopardizing safety and security of BHEL's property and personal, BHEL reserves the right to
terminate the contract with immediate effect, In addition to recovery of damages.

4.5 INSURAN

BHEL shall nat entertain any claim arising aut of mishap, if any, that may take place. The Service Provider shall

be fully responsible for any loss or damage to the vehicles or cccupants and shall be liable to pay full

eompensation for any injury or any other loss to the passengers or third party. The following insurance shall be
_ maintained by the Service Provideér at his cost.

a. Workmen's Compensation Insurance:
. 1, Fhis insurance shall protect the Service Provider and BHEL against all claims applicable under the Workmen's
Compensation Act 1948. This policy shall also cover the Service Provider against claim for injury, disability,
lls¢ase or death of his or his sub-Service Provider's workinen which for any reason are not coverad under
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the Workmen's Compensation Act 1948 This liability shall not be less than the Statutory Workmen's
Compensation provision and Employees lability provisions,

. Vehicle insurance:
The vehicles provided ta BHEL must be fully and comprehensively insured covering risks including the risk

ta the driver and all passengers. This insurance shall protect the Service Provider and BHEL against all risks,
claim for loss, Injuries, disability, diseases or death of member of public including BHEL's men and damage
to the property of others arlsing from the use of maotor vehicles including operation irespective of the
ownership of such vehicles.

. General Liabllity Insurance:

This insurance shall protect the service provider and BHEL against all elaims arising from injuries, disakilities,
diseases or death of member of public or damage to the property of others, due to any act of omission or
cammission on the part of the service provider, his agent/ representative & sub-service prowiders. This
Insurance shall also cover all the labllity of Service Provider arising out of the dause entitied ‘Defence of
Suiks” below,

The above is only an fllustrative list of insurance covers narmally required and it will be the sole responsibility
of Service Provider ta maintain all necessany Insurance coverage to the extent bath in time and amount to take
care of all his Habilities either direct or indirect in pursuance to the contract,

A vopy of cover note of policy shall be produced at the time of Inspection of vehicle.

DEFENCE SUITS: If any action in court is brought by third party against BHEL or an officer or agent of BHEL for
the failure or neglect on the part of Service Provider to perform any acts, matter, covenants or things under
the contract ar for any damage or injury caused by the alleged omission or negligence on the parl of the service
pravider, his agent/ representativels) or his sub-service provider(s) or drivers, the service provider shall in all
such case be responsible and indemnify and keep BHEL and/ or its representative harmiess from all losses,
damages, expenses of decrees arlsing out of such action,

4.6 LABOUR REGULATIONS/ REGISTRATION AND DOCUMENTS:

a. Service Provider shall ablde by and follow the State and Central Government Labour Laws/ Legislation, rules
and regulations, statutory notifications, local self-Government/ Municipal requirements and shall solely be
respansible for any breach thereof. The service pravider shall completely indemnify BHEL, its officers/
employess against any penalties/ prosecutions consequent to the violation (deliberate or inadvertent] of
such statutory provislons that are in force.

b. The service provider shall obtain at his own cost, necessary permits, license etc., as required under various laws
from time to time for rendering the necessary senvices and BHEL does not take any Rability whatsoever on that
account.

£, The Service Provider shall at its own cost comply with the provisions of all Laws, Rules, Qrders, Regulations and
Natifications whether central or state or local as applicable to him or to this contract from time to time. These
Acts/ Rules include, without limitation, the following:

. Minimum Wages Act, 1948 and Rules & order and Notifications |sseed there under from time to time.
ii. Contract Labour (Regukation and Abolition) Act, 1970 with rules, orders and notifications made there under
frem time to time. _
ili, Industrial Dispute Act, 1947 with rules, orders and notifications issued there under from thme to time.
e, The Workmen's Compensation Act, 1923 with rules, orders and notifications lssued there under from time
to time,
v, Mator Transpert Workers Act, 1961 with rules, order and notifications issued there under from time 1o
time.
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vi. Paymentof Gratuity Act, 1972 with rules, order and notifications issued there under from time to time.
vii. Service Provider shall obtain a certificate from ALC |C] regarding Labour Licence.
vili. Payment of Bonus Act, 1965 with rules, order and notifications issued there under from time ta time.
ke Payment of Wages Act, 1936 with rules, order and notifications issued there under from time to time.
w. Employees Provident Fund & Misc. Provisions Act, 1952 with rules, order and notifications issued there
under from time to time,
xl. ESIAct with rules, order and notifications issued there under from time to time.
wii. Allother Act/ Rules/ Regulations, Bye-laws, ather notifications etc. as applicable to the service provider or
o this contract from time to time shall be applicable. Orders, Notifications etc. present or future as
applicable to the service provider or to this contract from time to time, for providing necessary
services/performing the aforesald jobs,

All empiovess) personnel deployed by the senvice provider shall be the employees of the service provider,

BHEL will not have any liabllity to absorb them &t any point of time nor can they claim any right for
employment in BHEL. The Service Providers shall be responsible for any, all disputes arising between him and
his personned and keep BHEL Indemnified by all loses, damages and claims arising thereaf.

4.7 ACCIDENTS/ DAMAGES, CLAIMS LIABILITIES:

a. In event of any accident or damages while vehicle(s] is on BHEL's duty, BHEL shall be completely free from
any liability of any nature connected with the accident/ damageis). The service provider hirmself will be fulky
and exclusively responsible for any damage to vehicle(s) or any personalinjury to driver or any other person
in employment of the service provider, occupants of vehicle(s) or any person(s] or damage to any property
or person. This includes any third-party claims. However, if damage or loss is incurred to BHEL and, or its
employees, as a result of any accident or any other reason invelving fallure of vehicle(s)/ driver, sustain any
damage, the service provider shall reimburse on demand and without any demur the compensation/
damages to BHEL and/ or BHEL emplayes(s).

b. BHEL shall not be responsible for any claim/ compensation that arises due to damages/ injurles/ pilfferage
to the service provider's vehiclels)/ property, under any circumstances while the vehicle(s] is engaged for
BHEL's duty.

€. The service provider may safeguard his interest through insurance at his own cost, However, BHEL's claim
cannot be linked with payment by any such insuranca{s) and the service provider shall directly be liable to
pay BHEL's claim. BHEL's claim can also not be linked with the outcome of the verdict of any tribunal or
judicial authority, where the case might be pending,

d. It is the responsibility of the service provider to inform the user of vehicle as well as transport coordinatar,
the occurrence of any accident involving his vehicle(s), as early as possible to avoid any disruption of BHEL's
operations and provide substitute and submit a detailed report to transport coordinator within 24 hours for
record of BHEL The vehiclef site of accident may have to be inspected by representatives of BHEL In such
an eventuality,

e Absence of vehicle due to accident may not be entitled for any. exemptions from liabilities of contract,
whatsoever. Arrangement of alternative/ substitute is responsibility of the service provider, unhess
otherwise exempted for reasons beyond the service providers control,

4 PARKING

a. Se’rl..rlice Provider shall ensure security arrangementy parking place(s) for his vehicle(s) deployed on BHEL
' duty for which BHEL does nat take any responsibility, whatsoever,
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However, while vehicle is on BHEL's duty, parking charges will be paid against production of original receipt,
duly verified and counter signed by the user officer.

4.9 REQUISITIONS BY LAW AND ORDER AUTHORITIES

In case vehicle(s) hired from the service provider for BREL's duty i found to be stolen or imvabeed in any serlous
criminal offance, BHEL reserves the right to terminate the contract. Na netice to the service provider may be
netessary in such cases. On this account, if state authority) pallce department seizes any vehicle, responsibility
shall rest solely on the service provider,

If taxi is seized by the government for any duty or otherwise, the service provider shall provide substitute tasd (of
same ar higher segment, as available} immediately,

4.10

411

LOG BODK MAINTENANCE

BHEL will provide separate log-book at commencement of services and in the first working day of every
month. 1t is a financial document 1o be preserved by the service provider and its loss may lead 1o nos-
payment for the service provided,

separate lop-book and duty-slip for vehicles deplayed on daily basis are to be maintained for each vehicle.
These shall be duly filled up and signed by the authorised wser of BHEL. All the bills will be verified on basis
of the details filled up in log sheet of the vehicle. If names and designation of user officer and details of km
are not clearly mentioned, payment for sueh journeys may not be considerad.

The responsibllity of getting log sheet/log book properly filled in, completed in all respect and tally of the
distances run with placels) visited shall be entirely rest with service provider/ driver. Any unauthenticated
entry/ cutting/ overwriting shall lead to non-payment for the service provided.

For this purpose, the service provider must check the log-sheet daily and in case of any discrepancy, same
shall be brought to the notice of appropriate authorities.

The contractor has to provide separate bills for Corporate Office, BHEL and Power Sector-Head Quarter.
Mew Dethi

INSPECTION OF VEHICLES

The acceptance of vehicle on service of BHEL will be subject to inspection of vehicle, its documents relating
to vehicle and driver by officialis) of BHEL or third party. Such inspections will be carried out initially before
the first acceptance of vehicle and at an appropriate periodicity or by surprise checks at discretion of BHEL
The decision with regards to acceptance or rejection of the vehicle offered by the service provider shall
remmain with in charge, HR and his decision shall be final and binding.

Any certificate, by any officer of Central or State Government authority, such as Moter Vehicle Inspector of
RTO, etc. obtained or preduced by the service provider stating that condition or specifications of the
vehicle[s) offered to service of BHEL as satisfactory shall not supersede the discretion of BHEL regarding
acceptability of the vehlcle(s) to BHEL under the contract.

“le, “@nce a particular vehicle and its documents have been approved for duty of BHEL on maonthly) daily basis,

that vehicle shall not ordinarily be changed durlng the period of contract except an being defective and
another vehicle offered (s of similar specification,

. Inspection is also applicable as deemed necessary to substitute vehicle(s} provided by the service pravider

a ? , against any breakdown/ maintenance.
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e. Any vehicle[s) on duty of BHEL is subject to the surprise checks by an authorized officer of BHEL for its
operational condition and specifications or for carrying any unauthorized passengers or any conduct
prejudicial to the interest or image of BHEL In case of any default being detected action shall be taken as
per provisions of contract including de-hiring, if necessary.

4.12  SUBSTITUTE VEHICLES:

In case, wehicle goes off road due to any break-down or accident, the service provider will have 1o
provide a substitute vehicle of same specifications and vintage within 2 hours. IF the su bstitute vehicle is not
provided ar is not satisfactory the penaity will be imposed as per penalty clause of the contract. Prior
infarmation for such a change must be given to the Incharge, Logistics or his authorized representative,
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Acnnexure-C
Commercial Terms & Conditions

1. RATE & PRICE VARIATION: Dsily trips (barring 6-B-zeater] shall have price variation-based on the price

warfation of CNG. All outstation trips and all B-8-seater trip will have price variation based on price variation of
diesel

1.1 RATE & PRICE VARIATION FOR DAILY TRIP & MONTHLY SERVICE (barring 6-8 seaters)

In case of award of contract, the hiring charges shall remain firm for the entire period of conteact. However,
price variation due to Increase/ decrease in the price of fusls {only CNG as available at fuel stations in Delhi)
shall be effective from the date of variation In the price as per formula given below. The effective date for
revised rate of CHG shall be last day of the month under consideration for monthly service.

[Revised rate of CHG — base rate of CHNG at the date of original
M Increase/ decrease In hiring  _  tender submission] x 0,20 x 100
charges for vehicles " Base rate of CNG on the date of original tender submissian

Brice variation clause shall not be applicable for sl nos. A3, A6, A7 & B (refer Table-1 & Table-2).

The schedule of Price given in Tabie-1 |s based on the current price of CNG (% 75.09 per kg in Delhi on the date
of release of tender). These rates are Delhi based. Any increase/ decrease of hiring rates shall be as per the
PVC formula above which shall be based on this price of CNG only as the base price.

1.2 RATE & PRICE VARIA TATION & &- R

in case of award of contract, the hiring charges shall remain firm for the entire period of contract. However,
price variation due to increase/ decrease in the price of Diesel as avallable at fuel stations in Delhi shall be
effective from the date of variation in the price as per foermula given below.

[Revised rate af diesel = base rate of diesel at the date of original
% Increase/ decrease in hiring _  tender submission] x 0,20 x 100

charges for vehicles " Base rate of Diesel on the date of original tender submission

Price variation clause shall net be applicable for sl nos. A3, A6 & AT (refer Table-1).

The schedule of Price given in Tabie-1 is based on the current price of Diesel (T 87.67 per liter in Delhi on the
date of releaze of tender). These rates are Delhi basad. &ny increasef decrease of hiring rates shall be as per
the PYC formula above which shall be based o this price of Diesel only as the base price,

Table-1
197, Daily & Outstation basis® i B
| 5. bt Medium Higher | 6-B-seater
 No. segment, segment,¥ | segment, ¥
Al | Fixed Charges up to 40 km & 04 hrs 1,200.00 | 160000 | 200000
AZ Extra charges per km [hr:n—slallnn]aurn&ysl 15.00 20.00 | 2500
Extra charges per hour (kess than 40 km, duty | |
A0 | 250,00
a3 hours between 4-8 haurs) I B0 : IE_ g
| Ad Fixed Charges up to BO km & 08 hours 1B0000 | 220000 | 3,000.00
| &5 Extra charges per km [fm' in-stal Innjuurnﬂsl 16.00 | 20.00 | 25,00
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" . " Daily & Dutstation basis* < -l
5l ! Particilare Mediom Higher G-B-spater
No. | e 1 segment, segment, ¥ segment, ¥
Ak Extra charges per hour | 15000 250.00 _ 25000 |

| - e |
&3 | Might Hall Charges for Dulstation journays | 400,00 400,00 E00.00
" | onlylpecnight) : S
Fixed Charges for Outstation lourney 4.000.00 5,000.00 £500.00
| {minimum 200 km perday] - L . 1 — .
Extra Charges for OQOutstation Journey
| (beyond 200 km per day) (per k) | ) e 0 4
* G5T has been added on all the components of Table-1
Table-2
Maonthly Basis™®
5l. No. | Particulars Medium segment, T | Higher segment, ¥
Bl Basic Charges for 1,500 km, 10 hrs per day A0,000.00 50,000.00
I B2 Basic Charges for 2,000 km, 10 hrs per day 45,000.00 55,004.00
B3 Basic Charges for 2,500 km, 10 hrs per day 50,000.00 | 6000000
| B4 Basic Charges for 3,000 km, 10 hrs per day 55,000.00  70,000.00
BS Extra charges per km 1600 20.00
B6 | Extracharges perhour 150.00 250.00

* G5T has been added on all the components of Table-2
2. VALIDITY OF OFFERS

The bidder's offer shall be valid for a period of 03 months from the date of opening of Part-] bid and 02 months
from the date of opening Part-Il bid. Price bid cpening shall be limited to techno-commercially acceptable
bidders only. Further, BHEL reserves the right to reject the offer af bidder(s} without assigning amy reason,

3. VALIDITY OF CONTRACT

The contract will be valid far & period of twa (02] years. The same may however be extended further for a
period of three months/ part thereol with mutual agreement, in writing, on the same Rates, Terms and
Conditions,

4, TERMINATION OF CONTRACT

If at any time, the service provider defaults in proceeding with the work with due diligence and continues to
do so or commit any default in complying any of the tender terms and conditions even after the natice in
wiriting is given, BHEL may, without prejudice to any other right to remedy which shall hawve accrued or shall
accrue thereafter to BHEL, to terminate the contract by giving 15 days’ notice Im writing. The notice will be
deemid to have been werved as and when tent to the addrezs given in the tender.

5. TERMS OF PAYMENTS
~i. In case of award of the work, the payment [excluding G5T) subject to other terms & conditions menticned

0.0 "Taxes & Duties”, will generally be made {on monthly basis) within 45 Days for M5Es, 60 days For
Medium Enterprises, 90 days for Non MSME after receipt of the computerized original tax Invoice and

l ‘g wgrification by actual user and certification by Officer-in-Charge for satisfactery completion of the work.
m;mnunt shall be paid separately after it is been reflected in B2B G5TR return on Government Portal,
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ii. Noadvance payment shall be made ta the contractor. Also, no interest shall be paid due to delay in making
the payment.

iii. The bills in original along with duty sfips duly signed by the user of the vehicle or his representative should
be sent to BHEL for payment. It should be ensured that there s no oveneriting in the duty slip. Duty slip
without signature of the user at the specified places shall not be accepted for payment.

iv. The maintenance cost, charges of fuel, road tax, challans, salary of the driver, the avertime of driver etc.
are the responsibility of the Service Provider and will be borme by the Service Provider, BHEL will, however,
reimburse State levies / taxes for putstation journeys at actual on submission of receipts in original along
with the bill,

v. Parking charges, Toll tax, Service Tax 2nd DND flyway payments, as applicable from time to time shall be
extra and borne as per actugl by BHEL on submission of eriginal receipt along with the bill, Service Provider
can also get the state tawes for local journeys reimbursed by BHEL but only on producing original tax
receipts.

6. TAXES & DUTIES

i.  Service provider shall submit G5T compliant Tax invoice containing all the particulars as stipufated under
Invoice Rules of G5T Law. Such invoice shall be submitted within prescribed time limit {as per Terms of
Payment) in the name of respective BHEL Linit/ Office, Region.

ii. IFBHEL Is liable to discharge tax liability under the Reverse Charge Mechanism, the service provider shall
provide all necessary documents within 10 days from date of completion of service to enable BHEL to meet
the GST liability. Any implications arising from a delay shall be the responsibility of the service provider
and will be charged to the service provider’s account,

ii. The service provider has to submit thelr G5T registration certificate along with a declaration regarding
applicability of GST Reverse Charge (if applicable) 1o respective BHEL alang with the bid.

bv, Ay statutory changes as and when made applicable by the Government shall become applicable against
documentary evidenoe.

v.  Payment to the service provider will be subjected to TDS as per rules in force from time to time, The Tax
Deduction at Source (TDS) shall be done as per the provisions of Income Tax Act and G5T as applicable, as
amended from tme to time and a certificate to this effect shall be provided to the service provider by
BHEL.

vl, Service Provider shall issue G5T compliant invoice for entire fare under his GSTIM,

7. REGULATION OF PAYMENT:

Payments shall be made as par details given below {refer Table-1 & Table-2|: -

Tahble-1
Daily & Dutstation basis®
sl Medium Higher 6-B-seater
| No. PAFFICHNES segment, Rs. segment, As. | segment, Rs.
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Daily & Outstation basis®
&l Particulars haecdiurm Higher G-B-seater
Ma. segment, Rs. segment, Rs. segment, s,
a3 fi::tra charges per km (for in-station 16.00 20100 25,00
journeys)
Extra charges per hour [less than 40 km,
: 250
A3 | ity halirs between 4.8 hours) e ok A
Ad Fixed Charges up to 80 km & 08 hours 1,B00.00 2, 200.00 3.000.00
£ Extra charges per km (for In-station 16.00 30.00 25,00
|ourneys)
AB Extra charges per hour 150,00 250.00 250.00
A7 Might Halt l::har.ges for out-station journeys 400,00 400.00 50000
only [per night)
Fixed Charges for Qutstation Jourmey
. 000, 6,500
e (minimum 200 km per day) 400,00 ke i
Extra Charges for Outstation Jourmey
. : 25,
o (bevand 200 km per day) [per Ki) e e o
* G5T has been added on all the components of Table-1
Tahle-2
Monthly Basis®
Medium Higher
5. Na. | Particulars segment, Rs, | ssgment, Ris.
Bl Basic Charges for 1500 km, 10 hrs per day A0,000.00 50,000.00
B2 Basic Charges for 2000 km, 10 hrs per day A45,000.00 55,000.00
B3 Basic Charges for 2500 km, 10 hrs per day 50,000.00 |  60,000.00
B4 Basic Chargas for 3000 km, 10 hrs per day 55,00000 | 70,000.00
B5 Extra charges per km 16.00 20.00
b Extra charges per hour 15000 250.00
* G5T has been added on all the components of Table-2
MOTE: =
a. OQutstation Journgy: Any travel of more than 100 km of one-way from Base location (BHEL House, 5ir Fort,

Mew Delhior BHEL Sadan, Sec<16 A, NOIDA), shall be treated s owtstation journey, Please note garage run
shall be governed as per clause of ‘Garage run’.

T

Might halt (10:00 PM to 05:00 AM| will be given for outstation journeys only. One-night halt will be
considered for each 24-hour day starting from time of reporting. Subseguent days will be considered from
end of each 24-hour day. If there is a change of date in outstation journey, a night halt shall be admissible,

£ As Dulstation trip has fixed charges of equivalent of 200 km running, payment shall be made to actual
distance [km) travelled or minimum 200 km per day, whichever iz higher.

d. The maintenance cost, charges of fuel, road tax, salary of driver and overtimae, challans etc. are to be borne
-.by the service provider,

e. IIEi:“I{ing charges/ tall tax/ DND flyway Payrents {without any service tax) and service tax/ GST payment,

. a_s'_appﬂfa bie from time to time shall be extra and borne at actuals by BHEL on centification by the user on

submission of documentary proof (original receipt). BHEL will also reimburse state levies/ taxes for
outstation journeys (for single entry anly) at actuals on submission of receipts in ariginal,
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. Indiidual iem rate of Table-1 and Table-2 above is only estimated and the final rate shall be derved
proportionally from the total L1 cost finalized,

g Incase, a monthly taxi is tempararily put on hold due ta operational requirement, payment shall be made
on pro rote basis in the particular month.

h. Incase, any travel of iess than 100 km of one-way fram base location (BHEL House, Siri Fort, New Delhi or
BHEL Sadan, Sector-164, NOIDA) but night halt is made due to operational requirement, such journey shall
be considered outstation journey an 24-hourly blacks. The remainder of the journey which is shorter than
a 24-hourly block shall be payable as dally basis local journey.

Calculation Method:

i For journeys up to 40 km & duration up to 4 hours:
= The payment for the journeys will be calculated as per the rates finalized for sl no. Al of Table-1.,

li. Forjourneys up to 40 km and duration between 4-8 hours:
» The payment for the journeys will be calculated as per the rates finalized for sl no. AT of Table-1 &

Payment for extra duty hours will be made as per 5. no. A3 of Table-1.
& |f, the total amount calculated exceeds the rate finallzed for s, mo. A4 of Table-1, then, the payment
ta be made will be restricted to rates finalized for si. no. A4 of Table-1.

iii. For journeys 40 to 80 km and duration up to 4 hours:
»  The payment far the journeys will be calculated as per the rates finalized for s no. Al of Tobfe-1.
» Payment for extra distance (km] will be made as per sl no. A2 of Table-1.
» If the total amount calculated exceeds the rate finalized for si. no. Ad of Table-1, then, the payment
(o be made will be restricted to rates finalized for sl no. Ad of Table-1,

v, Forjourneys with distance batwean 40-80 kin and duration between 4-8 hours:
« The payment for the journeys will be calculated as per the rates finalized for sl no. A1 of Table-1.

* Payment for extra duty hours and extra distance (ke will be calculated as per sl no. A3 and A2 of
Table-1 respectively.

» [f the total amount caléulated exceeds the rate finalized for sl no. A4 of Table-1, then, the payment
ta be made will be restricted to rates finalized for sl mo. A4 of Table-1,

v. For journeys with distance of 80 km or greater or duration of 8 hours or greater:
» The payment to be made for first 80 km & 8 howrs will be calculated as per the rates finalized for st.
. A4 of Table-1.
¢ The amount payahle for extra distance [km) and extra duty hours will be caloulated as per si. no AS
and A6 of Table-1, respectively.

Monthly (local) hiring

wvi. For manthly total running of less than 1.500 km:
s The payment will be calculated as per the rates finalized for sl no. BI of Table-2.

«  Extra hours shall be calculated as per sl no. B6 of Tahle-2.

v wil. For monthly total running of beyopd 1,500 km but less than 2,000 kim:
« The payment will be calculated as per the rates finalized for sl no. BI & B5 of Table-2.

% Extra hours shall be calculated as per si. no. Bé of Tahle-2,
w [ the total amount calculated excesds the rate finalized for s no. B2 of Table-2, then, the payment to

W‘ be made will be restricted to rates finalized for sl no. B2 of Table-2.

Regd. Office: BHEL House, Siri Fort, New Delli — 110049 {India) Page 38 of 56




BHARAT HEAVY ELECTRICALS LIMITED Phone wo.; 011-66337421
CORPORATE (HR - GAX) F-mall: sarvieepabiveldn
BHEL HOUSE, SIRI FORT, NEW DELHI 110049

wiii. For monthly total running of beyond 2,000 ki but less than 2, 500 k-
s The payment will be calculated as per the rates finalized for sk no. B2 & 85 of Table-2.

®  Extra hours shall be calculated as per si, no. B of Table-d,
& [fthe total amount calculated exceeds the rate finalized for sl po. B3 of Table-2, then, the payment to
ke made will be restricted to rates finalized for st no. B3 of Table-2

. For monthly total running of beyond 2 500 km but less than 3,000 km:
«  The payment will be calculated as per the rates finalized for sl no. B3 & B85 of Table-2.
= Extra hours shall be calculated as per si. no. 86 of Table-2.
s I the total amount calculated exceads the rate finalized for si. no. B4 of Tahle-2, then, the payment 1o
be made will be restricted to rates finalized for sl no, B4 of Table-2,

x.  For monthly total running of beyvond 3,000 km;
& The payment will be calculated as per the rates finalized for si, no, B84 & 85 of Table-2,
& Extra howurs shall be calculated as per sl no. B6 of Table-2.

Outstation Hiring

xi. Payment for gutstation journeys:
= For outstation journeys payment will be restricted to actual distance (km) traveled with minimum of

200 km per day, The per krn rate & night halt charges for payment of out-station journeys will be
regulated as per the rate in sl no. A9 and A7 of Table-1, respectively,

%il. Might halt charges will be made for outstation journeys only Incuding journey of less than 100 km of ane-
way from base location where night halts are made due to operational requirement. Ghaziabad, NOIDA,
Gurgacn, Faridabad and other contiguous towns will not be considered as "cutstations”. Hence na night
charge will be pavable for the above stated places.

G run (for daily, monthly and cutstation hiring):
[Abbreviation: Garage = G, BHEL Office = B & Location other than BHEL office = Q]

wiil. The service provider shall provide addresses of its garages at Delhi for BHEL House, Sir Fort, New Delhi
and at MOHDA for BHEL Sadan, Sector-164, NOIDA, separately,

xiv. For the journeys starting from and ending at BHEL Office [either BHEL House, Siri Fort, New Delhi or BHEL
Sadan, Sector-16A, NOIDA, as the case may be), the actual payment shall be made for the jaurney travel
from & ending at BHEL Office. Additionally, payment for garage-to-BHEL office distance for each side (Le.
G to B & B to G) would be restricted to a maximum of B km for each side or the actual distance between
BHEL Orffice and the garage of the service provider, whichever is lower,

xv, For journeys starting fram or ending 2t BHEL Office, the payment for garage-to-BHEL office distance for
one side (as the case may be) would be restricted to a maximuem of 8 km or the actual distance between
BHEL Office and the garage of the service provider, whichever is lower. The celoulation of distance for
ather side (Garage to pickup, drop location other than BHEL office} shall be done as per actual distance
from Garage to 0 or O to Garage {as the case may be).

#vl, In case the journey start & ends at location other than BHEL Office, payment shall be made on "Garage to

Garage” basis,

"Eag_e-lz
| Skart from: BHEL Office — B

g ' ] ! End at: Location ather than BHEL Office — 0
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Distance calculation: Garage 1o B (8 km or octual, whichever is less] + B to O {at octual) + O to Garage (ol
At

Case-|l:

Start fram: Location ather than BHEL Office = O

End at: BHEL Office - B

Distance calculation: Garage to O jof actunl] + O ta B (ot octuall + B to Garage (8 km or octval, whichever
Is less)

Case-lli;

Start from: Location other than BHEL Office = O

End at Location other than BHEL Office — O

Digtance calculation: Garage to O ot octual) + 0 1o O fot actunl) + O W Garsge (@t octuol)

N.B.: The vehicles are required for BHEL offices having address BHEL House, Sir Fort, New Delh] -110043
and BHEL Sadan, Sector-164, NOIDA-201301. Under such a scenario too, payment for parage-to-
BHEL office distance for one side (as the case may be) would be restricted to a maximum of 8 km
or the actual distance between BHEL Office and the garage of the service provider, whichever Is
lower.

8. INSURAMNCE: The vehicle provided must be Tully and comprehensively insured (latest copy of insurance cover
o be enclosed ).

8. BUSINESS DISTRIBUTION: BHEL Intends to distribute the work load to maximum three (03] service providers/
agencies at the rates of lowest bidder |.e. the L1 bidder as per the provision of splitting of contract.

10. Qutstation Journey: In case of any confiict arises related to outstation journey calculation, the definition of
calculation of outstation journey defined below shall supersede all other interpratations.

Any travel of more than 100 km of one-way from Base location [BHEL House, 5iri Fort, New Delhi -110049 or
BHEL Sadan, Sector-164, NOIDA-201301], shall be treated as outstation journey. Please note garage run shall
be governed as per clause of ‘Garage run’,

11. The vehicles sent to BEHEL against requisition shall have all relevant documents like vehicle registration
certificate/ driving license of driver/ vehicle Insurancef valid PUC certificate etc. BHEL shall not be respansible
v arwy way for non-conformance to any of the Rules & Regulations in respect of the vehicle OR the driver, laid
down by the concerned autherities from time to tima.

12. Service Provider shall be solely responsible for payment of wages/ salaries and allowances to his personnel
that might become applicable under any act or order of Govt. from time to time during the validity of the
comtract. BHEL shall have ne liability whatsoever on this account (i.e, Statutory compliance with regard Lo
vehicle and also the driver deployed including the wages, allowances, and extra hours’ charges etc, of the

driver deployed).
13. All the payment shall be made against submission of original bills only.
14, BHEL reserves the right to reject any or all quotations without assigning any reason(s), whatsoever, Quotation
“of the parties which have been black-listed/ debarrad/ banned by PSUS/ kept on hold by any office of Deihi-

based divisions of BHEL during the last three years will be rejected, Incomplete bids, in any term, are liable to
be rejected.

15. Bid should be free from comection, overwriting, using cormective fluid etc, Any Inter-lineation, cutting, erasure

or overwriting shall be valid only if they are attested under full signature(s) of the person(s) signing the bid,
Wﬂe. the bid shall be liable for rejection,
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16. TAX DEDUCTION AT SOURCE:

Tax shall be deducted at source {TOS) fram the running bill as per extant Income Tax Rules and other statutory
requirements.

17. EVALUATION CRITERLL

i. BHEL's "Schedule of Hiring Rates”™ for different segment cars 5 enclosed {reference Estimate Sheet
[Annexure-1),

il, Tha bidders are required to fill % below /% above/ at par in the box provided in the Price Bid {Annexure-
K). Bidders may please note that the % below / % above/ at par shall be used o derfve rate of individual
line item of services tabulated In Estimate Sheet (Annexure-1).

ill. The evaluation for lowest cast service provider [L-1) shall be done an the basis of lowest quote arrived on
sl. no 2 of the price bid format [Annexure-K) e ‘Total Amount {including G5T) complete scope of work',

iv. The distribution of business to individual bidder shall be poverned as per the “Splitting of Contract/ Business
Distrlowtion” clause mentioned elsewhere in this tender,

v. Ini the event of more than one bldder having quoted identical lowest rates and there is a tie amongst the
bidders, the respective bidders would be asked to submit their revised rates. This process would continue
till the distinct L1 bldder |s obtalned

In case more than one bidder happens to occupy the L-1 status even after soficiting discounts, the L-1 bidder
shall be decided by 2 toss/draw of lots, in presence of respactive L-1 bidder{s) or their representativels).

18. PENALTY CLAUSE:
18.1 All vehicles deployed shall be commercial taxis (yallow registration plate).

18.2 Penalty in case of daily hiring: In an event of any of the following action given below, there shall be a

penalty of 500 for each case per day.

i,  Misconduct — Chewing of tobacco, smoking, consumption of narcotic substances and alcoholic
beverages, misbe havior of the driver during duty

ii. Shabby/ dirty/ smelly condition af the vehicles {interior or exteriar)

iii.. Mon-functioning air conditioner |AC)

iv, Mon-availability of car perfume & towels on seat.

v. Deployment of individual/ company registration {white registration plates) vehicles

18.3 The deployed maonthly basis wehicles shall mainly be registered in the name of service provider,
However, service provider shall submit copies of agreement with third-party vendors, in case, thay
intend to source wehicles from third-party. If the service provider fails to provide minimum 50% of the
deployed monthly basis vehicles registered In their name, then penalty of 500 per vehicle per day shall
be imposed. This shall not be applicable for daily basis and outstation hiring.

184 Generally, a prior notice of two hours will be given to the service providers for providing/ arranging the
. yehicle. Repeated refusals by the party will be viewed seriously and appropriate action (i.e, imposing a
fine of 2500 on every 3rd refusal in a month) will be taken against such defaulting party. BHEL's decision

in this regard shall be final.

et —
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18.5 In case, vehicle leaves the duty earlier than the stipulated duty hour on its own volition, then payment
of daily fixed charge shall be made on pro-rata basis. However, a penalty of £200 per day shall also be
imposed for early departure from duty

18.6 In case, vehicle develops some defect en route and is unable to complete assigned journey thereafler,
and if service provider fails to arrange a substitute vehicle within 2 hours of such breakdown, no charges
will be paid. In addition, expenditure incurred by BHEL on hiring another vehicle, if any, will aiso be
recovered from the service provider.

18.7 In case, vehiche is accepted on duty due to operational requirements, at the discretion of BHEL, though,
it may not meet the requirements as per given specification, penalty of 2500 per vehicle per day shall
be imposed.

18.8 A delay of 30 minutes shall normally be ignored. However, every 30 minutes’ delay in reporting of vehicle
pach day will not be acceptable as a routine and BHEL shall take cumulative count for such delays for
imposing penalty on hourly rates,

185 The hourly penalty for late reporting of each vehicle shall be 200/~ per hour subject to maximurm
£1000/- per day per vehice.

18.10 In case, driver is not in proper uniform or rot carrying working moblle phone with roaming facilities or
the vehicle ks nol meeting the specified requirement, the vehicle may not be accepted for duty and In
case of acceptance in emergency situation, a penalty of %200 shall e levied on the service provider.

18.11 If BHEL hires the vehicle from other source(s] due 1o any reason as mentionad under mentioned penalty
clauses, then, additional financial implications on such hiring will be recovered from the service provider
from the running bills additionally to applicable penalty of £200 per day per taxi,

18.12 The deployed vehicle must keep a sanitizer spray in the vehicle, Driver shall sanitize the vehicle with the
sanitizer spray before the ride, In case, sanitizer is not found in the vehicle and complain is recelved from
user, a penalty of T200/- shall be imposed per incident.

18.13 Driver of deployed vehicle must wear the mask as per govt. guidelines. In case, driver is found without
mask, the vehicle shall be returned and a penalty of 2500/ per vehicle per day shall be imposed.

1B.14 Total penalty shall not exceed 10% of the contract value.

19. BHEL reserves the right to scrap the tender at any time without assigning any reason,
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SAnnexune-0

COMPOSITION OF BIDS

Bidders are requested to quote in two parts as given below, However, for guotation submitted in single bid against
aur requirement of two-part bid will be considered only if the bid is techno-commerclally accepted without seeking
any clarifications/ missing documents from the bidder, Otherwdse, the bid is figble to be rejected.

Bids shall be dropped in Tender Box located near to security office at Reception, BHEL House, Siri Fort, New Delhi-
110049 latest by 15:00 hrs on or befare the due date, in two parts a5 given below,

a. Part-l [Techno-Commercial Bids)

Thee Part-1 bid shall contain all details and documents as given below. No price detalls are to be furnished in
Part-l of the bid.

i. EMD af X 5,00,000.00 (Rupees Flve Lakh only} (as per of Annexure -A).
fi. Al the requisite documents as per Annexure-A

lil. Pulyfilled copies of Annexure E, F, H, 1, b & D,

fv. Signed & Stamped copy of Tender Decument.

b, Part-1l [Price Bid)

Part-11 bid shall comprise of Price Format { Annexure-K) ONLY, duly filled, as per the enclosed instructions)’ details.

Mate: “Bidder must note that the bid should be submitted as per the details given at Annexure D {Com position of
Bids}. Price to be filled-in strictly as per the Price Bid Format (Annexure-K), Falling to do so may lead to rejection
of Bid.”
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Annexure-E

MNESS

1 . Mame of the Authorised Representative
|

—k

2 | Status of Firm (whether HUF, individual etc.) |

|
3 | Address for communicatian

q I Ragistered Offica, if any :

5 ! Location of Garage(s) :

| Telephone Na. |Dffice)

(Res)

{Garage)

6 {Mokile}
{Fax)

E-mail address

| Website address, if any

7 | Mame of proprietor / partner

g | Name _a_f_l-ié! nkers

| 5 | Date/ year of commencement of Business
10 | Service Tax = Registration No,

11 | GSTIN

| 12 | PAN

13 | any other information

Signature
with name, Designation & seal of the firm
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Annexure-F
Undertaking Farmat
(To be submitted on [etter head of hidder]
M/s hereby declares that in case of award of work,
we will only provide taxi of make lan-2022 or later for services under this tender.
Signature

With name, Designation & seal of the firm
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Annexure-G
WVehicle Duty Slip
To be Invariably filled by the operator:
1. Vehicle No: Z. Vehicle Model:
3. Driver Naime: 4. Driver Mohile Mo:
B. Wariant [Diesel / Petrol]; 6. Vehicle Regn. Month & Year
7. Issue date of Driver's License:
| B. Name and mobile of user: 9, Reporting date:
10. Reparting time and address of the user:
' 11. Startlng KM reading at Garage: 12. Starting Time at Garage:
13. Booked by (Mame and Division):
 Signature of Dperator Signature of User
To be invariably filled by the user
1. KM reading at place of reporting: 1. Reporting Time: 3. Date;

4  Places \Visited:

5 KM reading at place of release: 6. Time of release: 7. Date:
B Totl KMs: 4, Total time {houwrs):

1. Total Parking and Taxes [if anyl: ‘

Signature of the user

Remarks/Feedback of the wser wrt vehicle and driver

Gignature of User

MNote:

1, User to ensure that all the columns of the duty slip are filled in and verify the places visited, usage, duty
hours before the release of wehicle,

2. Mo over writing unless duly authorised [ signed by the concarned shall be acceptable.

3, Driver deployed for duties should have at least 3 years of experience and should be well versed with NCR
Foutes.

4, For all purposes, the distance from garage to place of duty and back 1o garage shall be considered on the
basis of details given by the oparator in their offer.

5. Duty hours shall be frem the time of reporting to the time of release of wvehicls by the user (mandatory
for the duties on daily basis).

B, BHEL reserves the right ko reject [ cancel any Incomplete duty ship,

7. In case of any discrepancy, BHEL reserves the right to verify any details from the concerned user and the
decision of BHEL in this regard shall be final and Binding. [

8. Driver deployed should be properly dressed with shoes.

1 B Al other terms and conditions should be as per tender dotument,
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ACCEPTANCE LETTER / DEVIATION CERTIFICATE

Motwithstanding anything mentioned in our bid, we hereby accept all terms and conditions of the above tender.
Or

We hereby accept all terms and conditions of the above tender except the followings:
(Ghe reference to clavse nos. of Terms & Conditions which are not acceptable|

1.

Mote:

Deviations may or may not be accepted by BHEL

| hereby certify that except the deviations mentioned above, we do not have
any other deviations to the tender no. AA: GAX: 24: PR: 3118/01 Date: 10-02-2025. Deviations if any, mentioned
elsewhere in our bid [whether Techno-commercial bid of Price bid) may be treated as null and vold by BHEL.

Signature
With name, Designation & seal of the firm
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Annexiure-l

DECLARATION

If We hereby declare that |/ we have nol been banned or de-listed by any PSU/ Government Department,” Financial
nstitution/ Court and no case is pending with the palice/ court of law against our firmy partner or the company.

Signature
With name, Designation & seal of the firm
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Annexure-K

PRICE BID FORMAT
| Quote -
: 5 Descriptions Percentage above) Percentage abovef

’ I below in flgures helow in words

Percentage above or below on Tatal Amcunt {including
" G5T) far complete scope of work for a period of 02

YEars.

(Te be Quoted by bidder) i
2 Total Amount (including G5T) for complete scope of To be calculated by BHEL

work

I

Applicable rate of G&T In percentage

? | fTabe Quoted by bidder) T Siknhe UL
Note!

1] BHEL has disciosed the estimate of required category of services vide Annexure 1. The bidder is advised to

© carefully study the estimate sheet and quote the percentage above/ below in figures as well as words. Based

on the guoted increase/decrease percentage, the rate for individual line item shall be derived on
proportionate basis in the format of estimate sheat {(Annexure 1},

2] The percentage above shall be prefived with 4 (plus sign) by the bidder, percentage below shall be prefoed by
— [minus sign) & at par shall be denoted by zero (0} %. In case there is no prefix to the quoted parcentage, it
shall be treated as "above'/plus. The bidder must quote for both category of services and quotation against
single category of services shall not be evaluatad.

3] Evaluation Criverig: The evaluation for lowest cost service provider (L1} shall be done on the basis of lowest
gquote arrived on sl. no 2 of the price bid format {Annexure-E) L2, Total Amount {Iincluding G5T} for complete
scope of work',

4} Distribution of business volume shall be governed as per distribution clause enumerated inthe tender,

Signature
With name, Designation & seal of the firm
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Annexurs M

Beneficiary Name

Beneficiary Bank Name

Beneficiary Bank address

IFSC CODE of the bank

Beneficiary Account Number

Email 1D

PAN

Enclosed: A photocopy/ cancelled copy of one leaf from my cheque book for the codes required above,

| hereby confirm that the above-mentioned particulars are In arder. To facilibate NEFT credits, | will inferm BHEL
in case of any changes in the Bank Particulars at a future date.

Thanking you,

Yours sincaraly.

Signature;

Mame:
Designation:

ltﬂm 1 I
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ANNEXURE - N
SECURITY DEPOSIT BANE GUARANTEE

This deed of Guarantee made this ..oty of .. twa thouwsand and ... by
v e | BENK] herein after called the * The Guarantor” [ which expression shall unless repugnant to the
context or meaning thereof be deemed to include it's successors and assigns | in favour of M/s Bhsral Heawy
Electricals Limited | A& Govt. of India Undertaking] a company incorporated under the Companies Act, 1956, having
it's registered office at BHEL House |, Sari Fort, Asiad, New Delhi- 110049 thraugh it's offlce complex.at Nolda, distt,
Gautam Budha Nagar (UP) -201301 herein after called " The Company™ | which expression shall unless repugnant
to the context or meaning thereof by deemed to include it's successors and assigns)

MPHERERS ..o cimiiscnsimsie e mmisasmssemissssammss s eeenmeiams [HEFRIR - aT0EF referred to 45 the Contractor) have entered Into
contract arlslng aut nf LEH‘EF 1:|f Intent no, vervnersssrrerers 1 smvrrremreeereeene |EFEIN after referred to as "the
contract”) for the construction of ..o with the company.

AND WHEREAS the contract inter-alia provides that the contractor shall furnish to the company a sum of As. ...,
[RUPBES ..o sriaiesn sssmss s simessarssaers serassrssscerees ) DOWETHS SECUTity deposit for due and faithful performance of
the contract in the form and manner specified therein.

AND WHEREAS the contracter has approached the Guarantor and in consideration of the arrangement arrived at
between the Contractor and the Guarantor, the Guarantor has agreed to give the Guarentee as hereinafter
mentioned in favour of the company.

The Guarantor do hereby guarantee to the company the due and faithful performance, observance or discharge
of the Contract by the contractor and further unconditionally and irrevocably undertake to pay to the Company
without demur and merely on ademand, to the extentof Rs ... ... i R o et ke b b )
against any clalm by the company on them forany loss, damage, custs, -:;I'rar,_.h cand expenses Lallsed toor suﬂ’erred
by the company by reasons of the contractor making any default in the performance, observance or discharge of
the terms, conditions, stipulations or undertakings ar any of them as contained in the contract,

The declslon of the company whether any default has occurred or has been committed by the contractar in the
perfarmance, abservance or discharge of any of the terms, conditions, stipulations or undertakings or any one of
them as contalned in the contract and/ or as ta the extent of loss, damage, costs, charges and

expenses caused to or suffered by the company by reason of the contractor making any default in the
perfarmance, observance or discharge of any of the terms, conditions, stipulations or undertakings or any one of
them shall be conclusive and binding on the Guarantor irrespective of the fact whether the contractor admits or
denies the default or questions the corractness of any demand made by the company in any Court, Tribunal or
Arbitration proceedings or before any other Authority,

The company shall have the fullest liberty without affecting in any way the lakility of the Guarantor under this
Guarantes, from time to time to vary any of the terms and conditions of the contract or extend time of
performance by the contractor or to postpone for any time and from time to tme ary of the powers exercisable
by it against the contractor and either enforce or forebear from enforcing any of the terms and conditions
Eoveming the contract or securities avallable to the company and the Guarantor shall not be released from its
liability under these presents by any exercise by the company of the liberty with reference to the matters atoresaid
or by reasons of time being given to the contractor or any other forbearance act or commission an the part of the
campany or any indulgence by the company to the contractor or any other matter or thing whatsaever which
' 'Lmﬂe'r_:!_thg law relating to sureties would, but for this provision have the effect of se releasing the Guarantor from
it's llability under this guarantee.

The Guarantor further agrees that the Guarantee herein contained shall remain in full force and affect during the
iod that would be taken for the performance of the contract and its claim satishied or discharged and il the
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| e Ari

company certifies that the terms and conditions of the contract have been fully and properly carried cut by the
contractor accordingly discharges this Guarantee, subject however, that the company shall have no claim under
this Guarantee after ... L., (the present date of validity of Bank Guarantee unlass the date of validity
of this Bank Guarantes s further extended from time to time, as the case may be) unless a notice of the claim
under this Guarantee has been served on the Guarantor before the expiry of the said pericd in which case the
same shall be enforceable against the Guarantor notwithstanding the fact that the same is enforced after the
expiry of the said period.

The Guarantor undertakes not to revoke this Guarantee during the pericd it is in force except with the previaus
consent of the Company in writing and agrees that any liquldation or winding up or insolvency or disselution or
any change in the constitution of the contractor or the Guarantor shall not discharge the Guarantor's liahility
hereunder,

1t shall not be necessary for the company o proceed against the contractor before proceeding against the
Guarantor and the Guarantee herein contained shall be enforceable against them not withstanding any security
which the company may have obtained or obtain from the Contractor shallat the time when proceedings are taken
against the Guarantor herepnder be outstanding or unrealized.

Motwithstanding an-,-th]ng contalned hereln before, our liability under the Guarantee is restricted to RS o
[Rupees ., o). Our guarantee shall remain in force un till

:e,, {Lhe present date nf '..laildm.r |:|F Eank Guarantﬂt unless the date of validity of this Bank
Euara-ntee Is Eurth-E-r extended from time to time) unbess & claim or demand under this puarantes (s made against
US 00 OF BEfOrE e cesseeneernen Wi shall be discharged fram owur liabilities under this Guarantes thereafter.

Any claim or dispute arising under the terms of this document shall anly be enlorced or settled in the courts having
|urisdictions at New Dethi only.

The Guaranter hereby declares that it hes power to execute this guarantee and the executants have full powers
ta do so on behalf of the Guarantar.

IN WITMNESS whereof the .. cevrrvivsiissnene. (Bank) has hereunto set and subscribed
it's hand the day, month an:l -,.rear f‘rr:-l al:r::n'-'e wrftl.'en,

Signed for and on behalf of the Bank
[Sipratary ME, .ot ]
WITMESSES

1. Mame and Address

2. MName and Address

Motes:

1. The above BG shall be executed on the non-judicial stamp papers of adeguate value procured in the narme of
-the-bank in the state where the bank is located.

2. 'Tﬁqal:rmre Bi5 Is required to be sent by the executing bank directly to BHEL at the address where tender is
submitted/ accepted under seal cover.

Signature
With mame, Designation & seal of the firm

Regd. Office: BHEL House, Siri Fort, New Delhi — 1 1049 (India) Page 54 of 56



BHARAT HEAVY ELECTRICALS LIMITELD Phone mm: B11-64337421
CORPORATE (HR — GAX) E-mail: snrvdeepirbhel.in
BHEL HOUSE, SIKI FORT, NEW DELHI 11004%

ANMNEXURE-O
UNDERTAKING FORMAT ON APPLICABILITY OF REVERSE CHARGE MECHANISM
{To be submitted on letter head of bidder}
Ms hereby declares that in case of award of work, we will be [eptingdmot opting)
for reverse charge mechanism.
Signature

With name, Designation & seal of the firm
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BHARAT HEAVY ELECTRICALS LIMITED Fhome no.t U11-66%37421
CORPORATE (IR ~ GAX) E-muail: ssrvdeepiibhelin
BHEL HOUSE, SIRI FORT, NEW DELHI 110049

CHECK-LIS

SUMMARY OF COMPLIANCE TO REQUIREMENT OF TENDER

&l o " Yes/ No/ Pape
. Description of reguirement A Bl
1 POR Annexure — A,
2 Technical terms & Conditions Annexure = B,
3 Commercial Terms & Conditions Annexure = C
4 | Composition of Bids Annexure - D
5 | Details of Business Annexure — E
6 | Undertaking Format Annexure — F o
7 Vehicle Duty Slip Annexure — G
4 Acceplance letter / Deviation Certificate Annexsure — H
_ 5 Declaration Annexure—1
_ 10| Estimate Sheet Annexure - J : o |
11 | Price Bld Format Annexure — K g—
12 Log Sheet Annexure — L
13 MEFT Formsat Annexure — M
14 | Security Deposit Bank Guarantee Annexure — N
15 Undertaking related to Applicahility of Reverse Charge Mechanism,
Annexure- O
16 | Check List = For submission of tender Annesure =P
Signature

With name, Designation & seal of the firm
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