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Clarifications – MCU-RP 
 

Ref. No. : AA:CS&IT:P31:MCU-RP 
    Date: 24th Apr, 2015 

 
 
Dear Sir / Madam, 
 
Sub: Multipoint Control Unit – Lease Basis  
 
BHEL proposes to implement Video Conferencing Solution across company on 5 year Lease 
Basis. In view of this, sealed bids are invited for supply, installation, and maintenance of 
Multipoint Control Unit for Video Conferencing solution on 5 year lease basis as per the terms 
and conditions of RFP ref. no. AA:CS&IT:P31:MCU-RP dated 15th Apr 2015 published on 
www.bhel.com and http://eprocure.gov.in 
 
In this regard, certain clarifications with respect to RFP are issued as Annexure-Clarifications 
(enclosed). Bidders are requested to submit their proposals in line with these clarifications & 
corrigendum. All other terms and conditions, specifications etc. will be as per original RFP. 

Please ensure that your response complete in all respect in requisite format with necessary 
enclosures is delivered on or before the due date & time i.e., 29.04.2015 at 1500 hrs.  
 
Bids shall be addressed to: 
 
 
Sr.Mgr. (CS&IT) 
Bharat Heavy Electricals Limited, 
CS&IT-Hall, 2nd Floor, HRD & ESI Complex, 
Plot no. 25, Sector-16a, Noida (UP) – 201301. 

 
 

Thanking you,  
Yours faithfully,  

For and on behalf of BHEL  

 

Sr. Mgr. (CS&IT) 

   



Annexure-Clarifications 
 

Clarifications 
 

(Tender Enquiry ref. no. AA:CS&IT:P31:MCU-RP, dated 15th  Apr 2015) 
 

 
S. 
No. 

Page No. 
of the 
RFP 

Section No. 
/ Clause No. 

Section 
Name / Item 
Name 

Clarifications 

1 18 Clause 9.2, 
S.No. 2 

MCU It is to clarify that min. 5 no. of 720p HD 
ports are to be considered for recording. 

2 20 Clause 9.2, 
S.No. 26  

MCU It is to clarify that the supplied MCU 
should integrate with the existing 
gatekeeper as explained in Annexure-III 
of RFP 

3 18 - 21 Clause 9.2 MCU It is to clarify that the MCU should be 
supplied with all the capabilities as per 
clause 9.2 of the RFP from day one. 

4 5, 13 Clause 4 and 
8.2.1 

Objective & 
Scope of 
work 

It is to clarify that the bidder shall supply 
the MCU and integrate the supplied 
MCU with the existing VC setup in 
BHEL as explained in Annexure I and 
Annexure III of RFP. All the necessary 
software required for successful 
installation and integration for MCU has 
to be provided by the bidder and for 
existing VC setup will be provided by 
BHEL.  

5 17 Clause 8.10 Training It is to clarify that the bidder shall 
provide 2 days training for explaining 
features, functionalities, operations and 
administration of the supplied MCU. 

 


