INSTRUCTIONS

BHEL-EPD Bangalore, invites offer from reputed Vendors (Refer pre-qualifying requirements and other
requirements given in tender enquiry) for “Entering into Annual Frame Agreement ofAppointment of
Custom House Agent (CHA) - F.Y. 2021-22 for BHEL SBD Bangalore ” (TENDER REF. NO. 120560) as per
documents hosted on website www.bhel.com / www.eprocurebhel.co.in

The enquiry has been floated through e-procurement and offers shall be accepted through
eProcurement only. BHEL shall neither entertain offers through hard copy nor provide any due date
extension on account of the same.

Interested vendors who do not have login ID and password are requested to register themselves on
https://eprocurebhel.co.in “Register” or “New supplier” link available on the portal.

Class-Ill, SHA2 2048 BIT — Signing & Encryption, Digital Signature Certificate (DSC) is required
forbidders for authentication purpose (log in and bid submission). Vendors, who do not possess the
DSC, are requested to obtain the same. The procedure for obtaining DSCs is detailed in the “Seller
Manual” available on the above mentioned website.

E-procurement Event ID: 2021_BHEL_4901_1
For all clarifications/ issues related to the tender, please contact:

Sh. Navit Mahajan

Dy. Manager — Works Contract Cell

BHEL SBD, Malleshwaram, Bangalore — 560012
080-22182216

Email: navit@bhel.in

Sh. Hiremani BM

AGM - WEX & WCC

BHEL EPD, Malleswaram, Bangalore — 560012
080-22182204

Email: hiremani@bhel.in



