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95 @&ar/Bid Number: GEM/2025/B/7034184
fedics /Dated: 23-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-01-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-01-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10140027-hpbp Trichy

a&g 4ol /Iltem Category

Custom Bid for Services - Servicing of Siemens SINUMERIK
operator panel front OP 015, Custom Bid for Services -
Servicing of Siemens SINUMERIK MACHINE CONTROL PANEL
MCP 483C PN PROFINET , Custom Bid for Services -
Servicing of Siemens SINUMERIK 802D OPERATOR PANEL SR
NO SZVW4BA110147 , Custom Bid for Services - Servicing of
Siemens SINUMERIK 802D OPERATOR PANEL SR NO
SZVVNBA09513

A gofi/Similar Category

e Repair, Maintenance and Installation of Plant/
Systems/Equipments

e Repair, Maintenance and Installation of Plant/
Systems/Equipments

e Repair, Maintenance and Installation of Plant/
Systems/Equipments

e Repair, Maintenance and Installation of Plant/
Systems/Equipments

3[4y 3@ /Contract Period

4 Month(s)

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |5
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

Hal & faT 3uaey 3EEA/ITC available to

Yes

buyer

&5 @ gaR/Type of Bid Single Packet Bid

dehellchl Feichel & GRIT cichelichl TABIRIOT ¥

AT AT /Time allowed for Technical 3 Days

Clarifications during technical evaluation

Heid ugfa/Evaluation Method Total value wise evaluation
$uaSl fAeRUI/EMD Detail

ATaRIdhdr/Required No
1Sl faaur /ePBG Detail

ATaThdr/Required No

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1766467368.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8751314/1766467368.pdf

download standard format document and upload:1766467378.pdf

GEM Availability Report ( GAR):1766467386.pdf

Payment Terms:1766467399.pdf

Custom Bid For Services - Servicing Of Siemens SINUMERIK Operator Panel Front OP

015(1)

dmetidhr fafRfPAr /Technical Specifications

faau1/ Specification

eI/ Values

#R / Core

using custom bid functionality

Description /Nomenclature of Service Proposed for procurement Servicing of Siemens SINUMERIK operator

panel front OP 015

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

$aAqe Y HRT(IMEERT) T Rad yHR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &3 /ITC on GST Cess

100% NA
31fafle AR exardst /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
gargat & AT
/ The
quantity of
FT/5.N R/ Raféar procurement faRes maasar
) ;, " || 3@ d /Consignee gdr/Address "1" indicates /Additional
. . . Project Requirement
Report Off
porting/Officer based or
Lumpsum
based hiring.
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8751314/1766467378.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8751314/1766467386.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8751314/1766467399.pdf

. R/ Raféar
$.4./S.N

Reporting/Officer

Fargat i A
/ The
quantity of
procurement 3R 3maasar

3R /Consignee qdr/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

R. Muhammad
Ehsan

620014,HIGH PRESSURE
BOILER PLANT, BHARAT HEAVY
1 ELECTRICALS LIMITED, 1 N/A
TIRUCHIRAPPALLI - 620014.
TAMILNADU. INDIA.

Custom Bid For Services - Servicing Of Siemens SINUMERIK MACHINE CONTROL PANEL

MCP 483C PN PROFINET (1)

dmetihr fafRfPAr /Technical Specifications

faaro1/ Specification

eI/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Servicing of Siemens SINUMERIK MACHINE
CONTROL PANEL MCP 483C PN PROFINET

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ol g1 fAUiRa =gaad #ea/Minimum Floor Price

defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No

$Aqc Y HRT(IMEERT) T Rad y9R (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100%

NA

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. WA/ Raféar
$.4./S.N

Reporting/Officer

qargat v awa
/ The

quantity of

procurement 3ifaRe 3maadar

3R /Consignee qdr/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

R. Muhammad
Ehsan

620014,HIGH PRESSURE
BOILER PLANT, BHARAT HEAVY
1 ELECTRICALS LIMITED, 1 N/A
TIRUCHIRAPPALLI - 620014.
TAMILNADU. INDIA.

Custom Bid For Services - Servicing Of Siemens SINUMERIK 802D OPERATOR PANEL

SR NO SZVW4BA110147 (1)

daeidht RARPAT /Technical Specifications

faawu1/ Specification

e/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Servicing of Siemens SINUMERIK 802D OPERATOR
PANEL SR NO SZVW4BA110147

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

ol g fAuiRa =a@da Fea/Minimum Floor Price

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

NA

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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. WA/ Raféar
$.4./S.N

Reporting/Officer

qargat v awa
/ The

quantity of

procurement 3ifaRe 3maadar

3R /Consignee qdr/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

R. Muhammad
Ehsan

620014,HIGH PRESSURE
BOILER PLANT, BHARAT HEAVY
1 ELECTRICALS LIMITED, 1 N/A
TIRUCHIRAPPALLI - 620014.
TAMILNADU. INDIA.

Custom Bid For Services - Servicing Of Siemens SINUMERIK 802D OPERATOR PANEL

SR NO SZVVNBAO09513 (1)

daeidht RARPAT /Technical Specifications

faawu1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Servicing of Siemens SINUMERIK 802D OPERATOR
PANEL SR NO SZVVNBA09513

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

ol g fAuiRa =a@da Fea/Minimum Floor Price

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

NA

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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%.4./S.N

qargat v awa
/ The
quantity of
R/ Raféar procurement 3R 3mavasar
3R /Consignee qdr/Address "1" indicates /Additional
Project Requirement
based or
Lumpsum
based hiring.

Reporting/Officer

620014,HIGH PRESSURE
BOILER PLANT, BHARAT HEAVY
ELECTRICALS LIMITED, 1 N/A
TIRUCHIRAPPALLI - 620014.
TAMILNADU. INDIA.

R. Muhammad
Ehsan

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @mar=g f3¥s1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA e TS S Tl ¢ & ;s o =X 30 Afdeg & Fz ¢ & fow Joft oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUToled o &Il WX IHJAY Bl deehlel FATE el AR Bl & A 31 T Fefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251223
https://bidplus.gem.gov.in/bidding/bid/bidsla/76585496726596
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