GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7425601
fedich /Dated: 08-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-04-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-04-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10140027-hpbp Trichy

Pl #rH1/Total Quantity

1

a&g 4ol /Item Category

Update, Maintenance and Support (UMS) of 01 PV Elite CX
Software License for ONE year

GeMARPTS # @l 7 839 / Searched
Strings used in GeMARPTS

Update, Maintenance and Support (UMS) of 01 PV Elite CX
Software License for 01 Year period from 01.05.2026 TO
30.04.2027

GeMARPTS 3 @lel I—m1 gRoN#A / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Designing Software (V3)

THATHUAS F foT 3gHa & auf 3R 3w A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3NT F AT 3gHa & anf 3N 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY AT gEAAS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iteY vgee 3ifedd fhdel X fhar s &1 /7

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 90 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HACIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fAeRU/EMD Detail

ATaRIdhdr/Required No
1Sl faavur /ePBG Detail

ATaThdr/Required No

el fasrsar onay A& fRar 911/ Bid splitting not applied.
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TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference

No

THTas & fow et wfe Y @ fdavor:/Details of the Competent Authority for MSE

T&TH WTAF & sTA/Name of Competent
Authority

MR. SONU MAJHI

H&TH WA &1 ueArd/Designation of Competent
Authority

SENIOR MANAGER

et WY v sratera/fasmar/gsrar/Office /
Department / Division of Competent Authority

MM

WU 31gATGT HE&A1/CA Approval Number

CPSP&WC/GEM/3000033662/ENQ

aTH Wl 3rgaAte faf¥/Competent Authority
Approval Date

04-04-2026

a7 WA I et & 15 Tdipi o diard
fazoT//Brief Description of the Approval Granted
by Competent Authority

This tender is being floated on a single tender basis through
the OEM-authorised dealer, M/s ImageGrafix Software
Solutions Pvt. Ltd., Chennai, under a single-packet bid
system. Any offers received from other bidders will be
rejected. As the line items are non-divisible, 100% of the
quantity will be awarded to a single eligible vendor

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

TSNS @i afigdr/MIl Purchase Preference

TANTEINS @G adraa/MIl Purchase Preference

No

Update, Maintenance And Support (UMS) Of 01 PV Elite CX Software License For ONE

Year ( 1 set)

deeiid ARPAT /Technical Specifications

el TafAT® gE&arast /Buyer

o Download
Specification Document

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

%.4./S.N !
. ;) "™ || sty /Consignee qdi/Address T /Quantity
] Reporting/Officer

el & f&aa/Delivery
Days
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9202055/1775643918.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1248378/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/8/tender_documents_2026-04-08-15-45-22_fb3fbebf3dbe05795881ecc31105232a.pdf

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ 3R /Consignee qdr/Address 3 /Quantity f‘:’/s very
) Reporting/Officer
620014,HIGH PRESSURE
Subramanian BOILER PLANT, BHARAT HEAVY
1 Samiapban ELECTRICALS LIMITED, 1 365
PP TIRUCHIRAPPALLI - 620014.
TAMILNADU. INDIA.
Buyer added Bid Specific Additional Scope of Work
#.4./S.N . . R R & 3R
o. Document Title Description siicaél/Applicable i.r.o. Items
Participants are requested to carefully
read all tender documents and ensure
1 View Additionally, all reqyuired IC;;nnex.ures support (UMS) Of 01 PV Elite CX
must be attached. Each document Software License For ONE Year(1)
should be, filled, duly signed and
stamped with the official seal

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

ar g0 shdr a1 s # fw ef/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

This tender is being floated on a single tender basis through
the OEM-authorised dealer, M/s ImageGrafix Software Soluti
ons Pvt. Ltd., Chennai, under a single-packet bid system.
Any offers received from other bidders will be rejected. As th
e line items are non-divisible, 100% of the quantity will be a
warded to a single eligible vendor.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/9202055/1775643729.pdf

Participants are requested to carefully read all tender docum
ents and ensure that all fields in the specification documents
are duly completed. Additionally, all required annexures mus
t be attached. Each document should be, filled, duly signed
and stamped with the official seal.

s/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260408
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