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f9s g=ar/Bid Number: GEM/2026/B/8073461
feddis /Dated: 09-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-10-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-10-2026 12:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10210015-pser

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :kkkundu@bhel.in
Buyer Email id: abhijitd@bhel.in

a&g 4ol /Iltem Category

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor

3¥Y 31af¥ /Contract Period 1 Year(s)
TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra

&I 315 €/MSE Relaxation for Years of No
Experience and Turnover

el & faw & auf 31K eA30aR A ge e

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3aeds® 9z & &A1 / Minimum number of 4

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid Two Packet Bid
Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Igfaa AR e (@l w1 aftd) IR T3 A
/ Estimated Bid Value in INR (Inclusive of all | 17244030.35
taxes)

Payments shall be made to the Seller within 10 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

Hedidh ugfd/Evaluation Method Total value wise evaluation

Yes (Arbitration clause document) as per DoE OM
FCTTAT Ws/Arbitration Clause No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
W@/Mediation Clause should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 200000

$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9935153/1790240525.pdf
https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9935153/1790240704.pdf

SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

15

(a). ST &7 ot &b 3gar Ié@?f@tﬁgmﬁaaﬁm@aé@ﬁ%mﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

AGM

10210015-PSER, Department of Heavy Industry, Bharat Heavy Electricals Limited (BHEL), Ministry of Heavy
Industries and Public Enterprises

(Bhel-pser)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31rel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT AN/ Aar gerar
P TG A WATHGA, IS 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3d Il Ha faaor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
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by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

31fafe Jeaar /3mavas 3er/Additional Qualification/Data Required

Scope Of Work For the Service:1790240370.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard ( 33 )

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values

#R / Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills Skilled
Gender Male

Duty Hours in a day 8
Qualification High School
Ex Servicemen No

Age Limit

Up to60 years

Years of Experience

0 - 3 years

Additional Requirements for the Security Personnel

As per PSARA Rules

Is Geographical presence of the Service Provider
registered office is required in the consignee's State

No

Name of states/ UT for geographical presence is
required

Not Applicable

us3iiad /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9935153/1790240370.pdf

faaxur/ Specification

e/ Values

31faR@ farur /Additional Details

Title For Optional Allowances 1

Reimbursement of Retrenchment/ Contract closing
Benefit @ 4.81% on Minimum daily wage

Title For Optional Allowances 2

Amount payable in lieu of entitled casual leave of 15
Days per Year on pro-rata basis, as per GeM SLA

Title For Optional Allowances 3

NA

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fAuifka =gadd fEa/Minimum Floor Price

No

3ifaf fafAf? gxardst /Additional Specification Documents

R/ Raifésr A /Consignees/Rep

orting Officer and Quantity

. TR/ Reaféar e B F Al e
%$.49./S.N i / Number of .
3#fad /Consignee udr/Address resources to /Additional
o. -
Reporting/Officer be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

resources to
be hired

AR 3maasar

/Additional
Requirement

1 Swaraj Aditya

825321,3 X 660 MW, NORTH
KARANPURA SUPER THERMAL
POWER PROJECT NTPC,
TANDWA, DIST CHATRA,
JHARKHAND

33

Tenure/ Duration of
Employment (in
months) : 12

Basic Pay
(Minimum daily
wage) : 781
Provident Fund
(INR per day) :
93.72

EDLI (INR per day)
: 3.905

ESI (INR per day) :
25.38

EPF Admin charge
(INR per day) :
3.905

Bonus (INR per
day) : 65.06
Optional Allowance
1 (in Rupees) :
37.57

Optional Allowance
2 (in Rupees) :
37.55

Optional Allowance
3 (in Rupees) : 0
Number of working
days in a month :
31

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Security Supervisor ( 3)

doelid ARAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Security Supervisor

Category of Skills Highly Skilled
Gender Male

Duty Hours in a day 8
Qualification High School
Ex Servicemen No

Age Limit

Up to60 years

Years of Experience

0 - 3 years
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faaxur/ Specification

e/ Values

Additional Requirements for the Security Personnel

As per PSARA Rules

Is Geographical presence of the Service Provider
registered office is required in the consignee's State

No

Name of states/ UT for geographical presence is
required

Not Applicable

us3ii /Addon(s)

31faR@ farur /Additional Details

Title For Optional Allowances 1

Reimbursement of Retrenchment/Contract closing
Benefit @ 4.81% on Minimum Daily wage

Title For Optional Allowances 2

Amount payable in lieu of entitled casual leave of 15
Days per Year on pro-rata basis, as per GeM SLA

Title For Optional Allowances 3

NA

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity

W/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N

gcr/Address

g4t & A

/ Number of

resources to
be hired

fafkes smaasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

resources to
be hired

faRes maasar
/Additional
Requirement

e Tenure/ Duration of

Swaraj Aditya

Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 918

e Provident Fund
(INR per day) :
110.16

e EDLI (INR per day)
1 4.59

e ESI (INR per day) :

825321,3 X 660 MW, NORTH 26.25
KARANPURA SUPER THERMAL e EPF Admin charge
POWER PROJECT NTPC, 3 (INR per day) :
TANDWA, DIST CHATRA, 4.59

JHARKHAND e Bonus (|NR per
day) : 0

1 (in Rupees) :
44.16

2 (in Rupees) :
44,13

3 (in Rupees) : 0

e Number of working
days in a month :
31

e Optional Allowance

e Optional Allowance

e Optional Allowance

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SPECIAL INSTRUCTIONS TO BIDDERS

Bidders to submit the Formats / annex. (attached in Bid) dully filled with Stamped & Sign
ed by the authorized signatory.

The RTGS details of BHEL is mentioned in the Formats / annex. (attached in Buyer Added
Bid Specific Scope of Work (SOW)). If Bidders want to submit EMD through RTGS, they m
ay refer the same.

Bidders to submit all the relevant documents as per Pre-Qualification Criteria (PQC), atta
ched in bid.

Price Bid of Pre-Qualified bidders only will be opened and evaluated further.

If bidder opts to submit SD/e-PBG in the form of Bank Guarantee then it is to be submitte
d in BHEL's format only [BANK GUARANTEE FOR SECURITY DEPOSIT/ PERFORMANCE SEC
URITY) as per Annexure-5], provided in Bid.
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Bidders are requested to submit their offer considering ATC [Consisting of Pre-Q Criteria
and Vol-Il (Scope, Special Terms and Conditions of the Contract)] (attached to bid).

No Deviation with respect to tender clauses and no additional clauses/ suggestions/ in
Techno-commercial bid/ Price bid shall normally be considered by BHEL. Bidders are requ
ested to positively comply with the same.

BHEL reserves the right to accept or reject any or all offers without assigning any reason
s thereof. BHEL also reserves the right to cancel the Tender wholly or partly without assi
gning any reason thereof. Also, BHEL shall not entertain any correspondence from bidder
s in this matter (except for the refund of EMD).

It shall be the responsibility of bidder to submit the relevant certificate regarding qualifyi
ng experience (Pre-Qualifying Criteria) from the ordering agency as a proof for having ex
ecuted subject qualifying work. BHEL reserves the right to ask for any other proof for the
said job.

Credentials submitted by the bidder against “PRE-QUALIFYING CRITERIAS” shall be verifi
ed for its authenticity. In case, any credential (s) is/are found unauthentic, offer of the bi
dder is liable to the rejection. BHEL reserves the right to initiate any further action as per
extant guidelines.

10.

Evaluation Currency: Indian Rupees (INR)

11.

In GeM Catalogue bidding, Payment terms is written as 10 days due to restriction in
GeM.

However, payment will be made as per the provision mentioned in Buyer Added Bid Spec
ific Scope of Work (SOW) and this SOW will supersede the GeM Bid selection as 10 days u
nder payment terms.

12.

In GeM Catalogue bidding, ePBG Percentage (%) is written as 5.00% due to restriction in
GeM. However, Security Deposit (SD) will be 8.5% of the contract value as indicated in B
uyer Added Bid Specific Scope of Work (SOW) and this SOW will supersede the ePBG Per
centage (%) of 5.00% indicated in GeM Bid.

13.

In respect of procurement of goods or services from Micro, Small and Medium enterprise
s (MSMEs), the settlement of invoice shall be only through any of the TReDS platform (i.e
. RXIL, MI xchange, Invoicemart, KReDX, C2FO), authorised by the Reserve Bank of India.
Such MSME suppliers to select their preferred TReDS platform before award of contract s
o that the data is captured in the Order /Contract database of the Unit. They also will hav
e the option to change the TReDS platform from the drop-down menu on Suvidha portal
of BHEL, at the time of invoice submission.

Wherever the Trade Receivable is accepted by BHEL, the same shall be validated by the
Unit on the respective TReDS platform selected by the supplier.

The routing of invoices through the TReDS platform shall not be construed as mandating
discounting of such invoices and the MSMEs supplier shall have the option to avail or not
avail financing or discounting of its receivables on the TReDS platform.

In case discounting is not availed by the supplier on TReDS, the trade receivables will be
paid through TReDS as per the payment timelines indicated in the contract.

Presently BHEL-PSER is registered with the following TReDS platform -
1) RXIL, 2) Ml xchange, 3) Invoicemart, 4) KReDX

14,

For any clarification please contact Mr. Abhishek Kumar Shaw, Sr. Manager-HR (Ph: 033-
23398202) or Mr. Abhijit De, Sr Manager-SCT (Ph. 033-23398236)

PRE-QUALIFICATION CRITERIA
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Job

Watch & Ward Services for Protection of men and materials, traffic regulation etc. of BH
EL 3X660 MW North Karanpura Project Site, Tandwa, Dist - Chatra, Jharkhand - 825321,
by suitable deployment of security guard and Supervisor round the clock for all the 07 (
seven) days in a week.

Sl

. No.

CRITERIA

1.0

(a) Bidder should have average annual turnover of minimum Rs. 43.84 lakhs during th
e last 03 (three) financial years, ending on 31.03.2026 (i.e. 2023-24, 2024-25 & 20
25-26) or ending on 31.03.2025 (i.e. 2022-23, 2023-24 & 2024-25) and should hav
e positive net worth as on latest audited accounts as submitted for para 1 (c).

(b) Bidder must have earned profit in any one of the last three (3) financial years endi
ng on 31.03.2026 (i.e. 2023-24, 2024-25 & 2025-26) or ending on 31.03.2025 (i.e.
2022-23, 2023-24 & 2024-25). Bidder to submit audited balance sheet and profit &
loss account for the years as supporting documents.

(c) In case audited balance sheet and profit & loss account has not been submitted for
three consecutive years indicated at 1.0 (a) above, then the applicable financial au
dited statements submitted by the bidder against the requisite three years will be
averaged for three years.

(d) If financial statements are not required to be audited statutorily, then instead of a
udited financial statements, financial statements are required to be certified by ch
artered accountant.

2.0

The bidder should have successfully executed similar works (i.e. Watch and Ward servic
es / security services) at leading PSU/State Governments/Central Government/ reputed
companies/ firms for atleast one year in a single contract in the last 07 years, ending o
n the latest due date of submission of offer. The total executed value for the aforesaid ¢
ontract shall not be less than Rs. 68.98 lakhs.

3.0

The agency should have valid license under private security agencies (regulation) act,
2005"” for Jharkhand.

4.0

Bidder should have valid PAN.

5.0

Consortium/ JV bidding is not allowed.

Note

1.0

“Executed” means bidder should have achieved the executed value criteria specified a
bove even if the contract has not been completed or closed.

2.0

Bidder must not be under bankruptcy code proceedings (IBC) by NCLT or under liquidati
on / BIFR, which will render him ineligible for participation in this tender, and shall sub
mit undertaking to this effect.

3.0

Relevant supporting documents for all above must be submitted.

4.0

After satisfactory fulfillment of all the above criteria, offer shall be considered for furthe
r evaluation as per NIT and all other terms of the tender.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Generi

C

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generi

C
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8073461/CLM0012/FORMATS_a50e6495-0f1b-4ae4-86961791029835066_PURCHASE_102.pdf

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zer AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR SHlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261009
https://bidplus.gem.gov.in/bidding/bid/bidsla/98707265133409
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