)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=a1/Bid Number: GEM/2026/B/8015825

fas c&aasr / Bid Document

fedich /Dated: 09-09-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-09-2026 14:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10440012-fabstamping & Insulator Plant Jagdishpur

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :nasaifi@bhel.in

Buyer Email id: prashant.tripathi@bhel.in

a&q 4vft /Iltem Category

Canteen Service - Percentage Model

34 3@ /Contract Period

2 Year(s)

THATHUHAS & forw 31gera & anf 3R i3’ @ g vara
#Ir a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

s oo & gag e Ta: T8 e & o

3mags Qs fr @=Arl / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer Taae 31RAhadA el T fhar Srew &1 /

Number of Auto Extension count

9= O Ray Hereh afha fpar/Bid to RA enabled

No

Hal & faw 3uaey 3EEA/ITC available to
buyer

Yes

95 @ yaR/Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

Tehelichl Fediche & SRIeT Tehelichl TUENOT ]
AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

Hedidh ugfd/Evaluation Method Total value wise evaluation

SuHS fAeRU/EMD Detail

TsaIser d/Advisory Bank State Bank of India
suasdr TfRA/EMD Amount 200000

$didish faavor /ePBG Detail

3MaIehdr/Required No

(a). ST P At &b IFFA STHAS T &b I G Bl FATAT HIRT & Tow 98 & T Ju FAfIT gFards uvdd L & TATHS
BSIR & I Had aEg3HT & fow ar a1 a3t & forw Jar yerar SUAST ¥ T & urT & | R B z@ AfA Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, ardrf & uay & giedr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uHET 3R Gurea STATAT TR aemadf & ueT & @iy =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

BHEL FSIP JAGDISHPUR

10440012-Fabstamping & Insulator Plant Jagdishpur, Department of Heavy Industry, Bharat Heavy Electricals
Limited (BHEL), Ministry of Heavy Industries and Public Enterprises

(Bhel Fsip Jagdishpur)

arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

¢3H P el fdearu/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
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For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1788941499.pdf

Menu Items:1788941504.pdf

Canteen Service - Percentage Model ( 6590903 )

daeidht RPN /Technical Specifications

faeru1/ Specification #=a/ Values
PR / Core
Type of Diet Vegetarian
Type of Meal Breakfast , Lunch , Dinner, Snacks , Beverages
Type of Canteen Space Inside (exclusive for employees, staff, students and consultants, visitors)
Serving Style Canteen

Number of serving Locations || 1

Number of operational days

in a week 6 Days

Canteen Operational during

public holidays No

Facilities to be provided by Cooking Space , Cooking Equipment , Water , Electricity , Cooking Gas , Basic
the buyer Furniture , Insect Catcher, Dustbins , Display Shelf

Facilities to be provided by

! . Dress for the Canteen Staff , Soaps , Dusters
the service provider

Estimated number of footfall

AS PER STC OF TENDER ATC
per day

Minimum number of

: AS PER STC OF TENDER ATC
manpower required

Retention of former staff No

Whether cooking is allowed

in the premises ves

us3iiel /Addon(s)
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9869072/1788941499.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9869072/1788941504.pdf

faawur/ Specification

e/ Values

31faR@ farur /Additional Details

Number of Operational

; 1
Hours in a Day 6

el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#® Fea/Minimum Floor Price
defined by Buyer

No

Y A HSCEMEAH) aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc & hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

100% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai/s.N | /R istimated | MR oo
e R LG /Consignee qdr/Address Value of the /Additional
°l -
Reporting/Officer contract Requirement
227809,Bharat Heavy e Total Canteen
. . Electricals Limited, Industrial Space available
1 Kavita Singh Area Jagdishpur District Amethi 6530903 with the buyer (in
PIN 227817 sqft) : 2400

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. ePBG option has been marked as “No” in this bid as above. However, provision for Security Deposit (S
D) is applicable. Mode of deposit and amount of security deposit shall be applicable as per ATC clause
no. 1.10, section Il of ATC (The total amount of Security Deposit shall be 10% of the total contract valu

e).

2. Payment timeline shall be as per clause 2.6 C of GCC of tender ATC.

3. Bidder to submit mandatorily following documents along with technical offer (Part-1).

a) Experience criteria.
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b) Bidder Turnover.

¢) Certificate (Requested in ATC).

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8015825/CLM0010/ATC_04487172-bdbe-4858-acb71788941922015_MMFSIPG10.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aRA aral 37 & A § wiig W ufdey & oy &
HIIT & YT H{H ol TS I drel o & ds o =X 50 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT s &l g8 Fgurelad Sl elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260909
https://bidplus.gem.gov.in/bidding/bid/bidsla/97398582141184
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