)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7944895

fas c&aasr / Bid Document

fedich /Dated: 22-08-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-09-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-09-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

10060010-r&d

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :panda@bhel.in
Buyer Email id: madhuk@bhel.in

a&q 4vft /Iltem Category

Custom Bid for Services - AMC for Simcenter 3D software

A gofi/Similar Category

e Software Support Services 2.0

(Y 3@ /Contract Period 2 Year(s)
THATHTHAS & forw 31gera & anf iR ei30R @ ge vara
#r a5 T/MSE Relaxation for Years of No

Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#1r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

e e & I W Fad: A9 dea & fow
3mags 95 fr =l / Minimum number of

4
bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid |3
would be auto-extended

3iteY vawee fAdaA frdet IR fFar swer §1 /7 1
Number of Auto Extension count

9 O Ray el afha fpar/Bid to RA enabled | Yes

Raw frersht Aearar A491/RA Qualification Rule

H1-Highest Priced Bid Elimination
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{95 faawui/Bid Details

93 @ g /Type of Bid Two Packet Bid

Tepelichl HeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Payments shall be made to the Seller within 45 days of

. . issue of service delivery acceptance certificate (SDAC) and
Payment Timelines on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

FIiha ugfd/Evaluation Method Total value wise evaluation

AT M arell AT SFAAST AB3HT HTEaTD ¥ /

Financial Document Indicating Price Yes
Breakup Required

ACITAAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$ifsh faavoT /ePBG Detail

3TaIhdr/Required No

arelt fasrsar onay & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

e 3R oY 3TH7 HA 3BT AAAIHT /A gerar
P @A A wATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

239 I gadt fdawor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
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avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

S.No. Name
1 RXIL
2 M1XCHANGE
3 INVOICEMART
4 KredX

1. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

THld # 3Ueis fhu S Y 3mavasar /Excel Upload Required :

Price bid format - 1787291060.xIsx
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9787210/1787291060.xlsx

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Pre Qualification Criteria ( PQC ) etc if any required:1787288723.pdf

Scope of Work:1787288729.pdf

Payment Terms:1787288734.pdf

GEM Availability Report ( GAR):1787288744.pdf

Any other Documents As per Specific Requirement of Buyer -1:1787288759.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1787288766.pdf

Custom Bid For Services - AMC For Simcenter 3D Software (1)

deeiid fARRAT /Technical Specifications

faaRu1/ Specification

A/ Values

#R / Core

functionality

Description /Nomenclature of Service Proposed for procurement using custom bid

AMC for Simcenter 3D
software

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

31w /Consignee udr/Address
Reporting/Officer

%.9./S.N
0.

Quantity

3ifaRe maasarn
/Additional
Requirement

500042,BHEL, Corp.R&D,
1 Manish Agrawal Vikasnagar, Near BBR Hospital,
Hyderabad

Project /
Lumpsum
Based

N/A

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787210/1787288723.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787210/1787288729.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787210/1787288734.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787210/1787288744.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787210/1787288759.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9787210/1787288766.pdf

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Description: AMC for Simcenter 3D software

1) Security deposit / Performance security: The amount of security deposit is Five (5%) of th
e contract value which shall be submitted by Successful bidder and the amount will not carry any i
nterest.

Modes of deposit: The required Security Deposit of 5% of the contract value may be accepted in
the following forms:

(i) Cash (as permissible under the extant Income Tax Act)

(ii) Local cheques of Scheduled Banks (subject to realization)/ Pay Order/ Demand Draft/ Electronic
Fund Transfer in favor of BHEL R&D A/c 10202162640 (SBI), IFSC code SBIN0010622.

(iii) Bank Guarantee from Scheduled Banks/ Public Financial Institutions as defined in the Compani
es Act. The Bank Guarantee format should have the approval of BHEL

(iv) Fixed Deposit Receipt issued by Scheduled Banks/Public Financial Institutions as defined in the
Companies Act (FDR should be in the name of the Contractor, a/c BHEL)

(v) Securities available from Indian Post offices such as National Savings Certificates, Kisan Vikas
Patras etc. (held in the name of Contractor furnishing the security and duly endorsed/ hypothecate
d/ pledged, as applicable, in favor of BHEL)

(vi) Insurance Surety Bonds

(Note: BHEL will not be liable or responsible in any manner for the collection of interest or renewal
of the documents or in any other matter connected therewith)

2) Interest for delayed submission of SD: Bidder agrees to submit performance security requi
red for execution of contract within 15 days from the date of award of contract. In case of delay in
submission of performance security, enhanced performance security which would include interest
(Repo rate + 4%) for the delayed period, shall be submitted by the bidder. Further, if performance
security is not submitted till such time the first bill becomes due, the amount of performance secu
rity due shall be recovered as per terms defined in NIT/Contract, from the bills along with due inte
rest.

Security Deposit shall be refundable to the contractor in accordance with the terms of the contract
mentioned below:

The Security Deposit will be released along with the final bill or after completion of contact period
for the work, whichever will be later, subject to the condition that nothing is outstanding against t
he Contractor & upon fulfilment of contractual obligations as per terms of the contract.

Note 1: The Security Deposit shall not carry any interest.

Note 2: Procedure to be followed in case FD is submitted for Performance Security
a) Fixed Deposit should be pledged in favour of “BHEL Corporate R&D, Hyderabad”.

b) The fixed deposit should be endorsed by the bidder in the name of company, at the backside b
y stating that “I/We are endorsing this FD in favour of BHEL Corporate R&D, Hyderabad” (the e
ndorsement should be duly signed by the depositor/s on revenue stamp).
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7944895/CLM0010/ATC_docs_540888d6-ba6b-47e9-b9a61787291152635_RNDMM_15.docx

c) The FD should be accompanied with authority letter from the bidder, authorizing BHEL Corporat
e R&D, Hyderabad for unconditional encashment of FD as per the format given in Annexure D-1
enclosed with this tender document.

d) The FD should be accompanied with CC copy of authority letter from the bidder, addressed to
Branch Manager of the FD issuing bank, authorizing BHEL Corporate R&D, Hyderabad for uncon
ditional encashment of FD as per the format given in Annexure D-2 enclosed with this tender d
ocument.

e) The FD should be accompanied with letter from the Branch Manager of the FD issuing bank, co
nfirming lien in favour of BHEL Corporate R&D, Hyderabad & unconditional encashment of FD a
s per the format given in Annexure D-3 enclosed with this tender document.

3) Compliance on restrictions under Rule 144 (XI) of the GFR: Submit the Annexure - A whi
ch is attached in ATC document.

4) Compliance on Treatment of cases regarding conflict of interest: Submit the Annexure
- B which is attached in ATC document.

5) Compliance on Public Procurement (Preference to Make in India) order: Submit the An
nexure-C which is attached in ATC document.

6) Technical Specification: Bidder shall submit compliance on attached BHEL Technical specific
ation (Annexure-l) for scope of work.

7) Short closure / termination of contract: BHEL reserves the right to exit the contract after o
ne year with one month notice period in writing.

8) Safety and statutory requirement: The contractor / vendor shall ensure all safety and statutory
requirement related to its staff.

9) Vendor has to submit this GeM bid document duly signed and stamped on all pages. By submitt
ing singed Gem bid document it affirms that vendor has accepted to all terms and conditions men
tioned in this bid such as payment terms, delivery period, Terms of delivery, Breach of contract, R
emedies and Termination etc.

10) Vendor has to quote price(s) inclusive of GST and other applicable charges.

11) Banned firms: The offers of the bidders who are under suspension as also the offers of the bi
dders, who engage the services of the banned firms / principal / agents, shall be rejected. The list
of banned firms is available on BHEL web site www.bhel.com.

12) Breach of contract, Remedies and Termination:

In case of breach of contract, wherever the value of security instruments like performance bank g

uarantee available with BHEL against the said contract is atleast 10% of the contract value, the sa
me be encashed. In case the value of the security instruments available is less than 10% of the co
ntract value, the balance amount be recovered from other financial remedies (i.e. available bills of
the contractor, retention amount, etc. with BHEL) or legal remedies be pursued. Further, levy of lig
uidated damages, debarment, termination, de-scoping, short-closure, etc., shall be applied as per

provisions of the contract.

13) Invoice Settlement for MSME Suppliers: In respect of procurement of goods or services fr
om Micro, Small and Medium enterprises (MSMEs), the settlement of invoice shall be only through
TReDS platforms authorised by the Reserve Bank of India. Presently BHEL Corp. R&D is registered
with the following TReDS platforms: RXIL, M1xchange and Invoicemart.
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Such MSME suppliers to select their preferred TReDS platform before award of contract.

They also will have the option to change the TReDS platform from the drop-down menu on Suvidh
a portal of BHEL, at the time of invoice submission.

The routing of invoices through the TReDS platform shall not be construed as mandating discounti
ng of such invoices and the MSME suppliers shall have the option to avail or not avail financing or
discounting of its receivables on the TReDS platform.

In case discounting is not availed by MSME supplier on TReDS, the trade receivables will be pa
id through TReDS as per the payment timelines indicated in the contract.

14) Invoice registration and documents upload in SUVIDHA portal by suppliers:

Irrespective of the value of the invoice amount, the bidder/vendor should necessarily upload the d
espatch & invoice details on BHEL SUVIDHA portal at https://suvidha.bhel.in/suvidha/, prior to desp
atch. All documents as per PO checklist, along with additional documents (if any), must be uploade
d on the portal. It is mandatory that tax invoices with a net amount (including taxes) exceeding Rs
five lakhs uploaded on the portal are digitally signed using a Class 3 Digital Signature Certificate (
DSC) issued by a licensed Certifying Authority. Submission of invoice document in hard copy is all
owed for invoices with a net amount (including taxes) equal to and upto Rs five lakhs, in case they
were not digitally signed and uploaded on the portal. The material will not be accepted inside BHE
L in absence of the above.

15) Grievance Redressal Mechanism: To promote transparency and ensure fair treatment of a
Il bidders, a structured Grievance Redressal Mechanism is in place to address any concerns or issu
es arising during the tendering process or in subsequent business dealings with the company.

Suppliers/Contractors are requested to follow the below escalation process for grievance resolutio
n:

1) First Level: Any grievance should initially be addressed to the designated Dealing Officer, whos
e contact details are provided in the Notice Inviting Tender (NIT)/Contract.

2) Second Level: If the issue remains unresolved, it may be escalated by lodging a formal grievanc
e through the SUVIDHA Portal: https://suvidha.bhel.in/suvidha/. Responses will be provided in acco
rdance with the defined escalation matrix.”

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260822
https://bidplus.gem.gov.in/bidding/bid/bidsla/95789479584100
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