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fag g=ar/Bid Number: GEM/2026/B/79393
feais /Dated: 22-08-20

fag c&aw / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-09-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

01-09-2026 15:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

fQamer @ AT/Department Name

Department Of Heavy Industry

WIS & AIF/Organisation Name

Bharat Heavy Electricals Limited (bhel)

AT & A1 /Office Name

10440012-fabstamping & Insulator Plant Jagdishpur

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :nasaifi@bhel.in
Buyer Email id: anilkumarkaushal@bhel.in

a¥g 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products - Annual
Maintenance Contract of one 5 Ton GODREJ Make fork Lift for
two years; Godrej Make; Annual Maintenance Contract (AMC);
Total visits as per STC Secction Ill of ATC; No

34 3@ /Contract Period 2 Year(s)
THATHTAS F foIT 3gHa & auf 3R A3 A Fe Ugra A

?Ié?-'/MSE Relaxation for Years of Experience No

and Turnover

FIE3NT F AT 31gHa & auf 3N i3’ @ e vara

35 § /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 9T gE&ardsi/Document required from
seller

OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by tl
buyer

& 37 AReeRT g1 3udls T v gxdardst @t
Afaer & smar A9 arer e AfReHERT & Rwrar ared

€? dest A9 ¥/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & I e Tda: F9 dera & v 3maRds

@5 &r I=ar| / Minimum number of bids
required to disable automatic bid extension
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f9s faawui/Bid Details

Sesfi| /7 Number of days for which Bid would |3
be auto-extended

3iieY TaweRrd 31fQddd fhdell IR fFar ser §1 /7 1
Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled No
ol & faT 3ueey 3EERN/ITC available to buyer |Yes

95 @ ysR/Type of Bid

Single Packet Bid

dehellehl Feichel & GRIT ciehelichl TUBIRIOT ¥] 1T
AT /Time allowed for Technical Clarifications
during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 45 days of issue
service delivery acceptance certificate (SDAC) and on-line
submission of bills (This is in supersession of 10 days time as
provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

$uadr faaRu/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail

AHTaTehdr/Required No
arelt fasrsar oray A& foRar Ir1/Bid splitting not applied.
TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

238 I Gad fdawor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment. Fo
MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is registered,
subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to avail payment
through TReDS are required to be registered with at least one TReDS exchange in which the buyer is

registered.

Single Tender
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Single Tender Applicable Yes

It will not be in public interest to procure the goods through
Reason advertised tender enquiry. Sufficient reasons for the same
have been recorded in writing by the competent authority.

List of Seller Organization for participation GODREJ AND BOYCE MANUFACTURING COMPANY LIMITED

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices receiv
in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload necessary
documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1787387283.pdf

Product/Equipment Details:1787387301.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1787387377.pdf

Customized AMC/CMC For Pre-owned Products - Annual Maintenance Contract Of One 5
Ton GODRE) Make Fork Lift For Two Years; Godrej Make; Annual Maintenance Contract
(AMC); Total Visits As Per STC Secction Ill Of ATC; No (1)

doelid ARPAT /Technical Specifications

fdeRo1/ Specification 4/ Values
PR / Core
Product category Annual Maintenance Contract of one 5 Ton GODRE) Make fork Lift for two year
Product Brand Godrej Make
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency || Total visits as per STC Secction Ill of ATC
Manpower Required No

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

Y IR HRCEMEAH) g Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9781005/1787387283.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9781005/1787387301.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9781005/1787387377.pdf

SITHE W aYe &Y hise /ITC on GST

ST 3ua R Hf2e /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
R/ RafSar 3R HErYAT Y AET /
®.4./S.N 4 ) gar/Address Quantity of sifafes 3maadar
o. /Consignee product/ /Additional Requiremel
Reporting/Officer equipment
e Number of months
. ithin the contract
. 227809,Industrial Area witt .
1 Ratnesh Kumar Singh Jagdishpur District Amethi 1 Sgrr\l/ci)gef?srrrvggfirr]ed
1

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up to 5(
percent at the time of issue of the contract. However, once the contract is issued, the contract quantity or

contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised quantity o
duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to 50
percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC

Buyer Added text-based ATC clauses

1. ePBG option has been marked as “No” in this bid as above. However,
provision for Security Deposit (SD)
is applicable. Mode of deposit and amount of security deposit shall be
applicable as per ATC clause no. 1.10,
section Il of ATC (The total amount of Security Deposit shall be 10% of
the total contract value).
2. Bidder to submit mandatorily following documents along with technical
offer (Part-1).
a) Certificate (Requested in ATC).

3. Bidder to Fill all the applicable Annexure.
4. PQR documents Mentioned in STC (Special Terms & Conditions) must
submitted for Evaluation of the Offer.

5. Payments shall be made to the Seller within 45 days of issue of

service delivery acceptance certificate (SDAC) has been selected in GeM bid but
this is applicable for MSE bidders only, for other bidder’s Standard payment
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terms as per GCC Rev03G will be applicable.

6. Total visits by your service engineer during the AMC period for 2 years shall be 24 visit (16 visit or 20 man-days
for preventive maintenance and 08 visit for Breakdown Maintenance) per fork

lift. The visit shall be on mutually agreed date approx. one visit in every 30-45 days.

7. Bidder to quote total price for the two year maintenance of one 5 Ton M/s Godrej & Boyce Mfg. Co. Ltd.
Make fork Lift.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sedsvor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations / grievan
pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any of the
clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treated as ni
& void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of any pri
notice or intimation :-

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted witF
5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export experienc
Creating bid for items from incorrect categories.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a BoC
with the main category based item, the same must not be done through ATC or Scope of Work.

5/6


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7939396/CLM0010/ATC_Final_e0dcd57c-5579-41b7-81d11787388517172_FABFSIP2.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations ¢
would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 201
the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 202
and the Code on Social Security, 2020 as and when notified and brought into force by the Government «
India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the
conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@a#@ 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH A WHT Adf F WS 26 b HGH H AT & WY {A WA WS A ared U & AT F @lie W ufday & daa 7 e
T HfA W WS R el ST H s o =X 37 AR & e ¢ & fow Joft or3 gom 59 a5 3 S aren dava wfer
& wE Gslipd @IS 3 9T Ad FAA T A THH IgUreld Bl elon 3R plg f TTod Swon fhu S g sEaA e
A W AHIGY Bl Il FAH B AR FAA & IFAT 3T A FlFAT HIATS H AT M |/in terms of GeM GTC clause 26 rega

Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible t
in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration
non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260822
https://bidplus.gem.gov.in/bidding/bid/bidsla/95668058810025
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